
VOLUME NO. 5 (2014), ISSUE NO. 10 (OCTOBER)   ISSN 0976-2183 

 A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

Indexed & Listed at:  
Ulrich's Periodicals Directory ©, ProQuest, U.S.A., EBSCO Publishing, U.S.A., Cabell’s Directories of Publishing Opportunities, U.S.A., 

Open J-Gage, India [link of the same is duly available at Inflibnet of University Grants Commission (U.G.C.)],  
The American Economic Association's electronic bibliography, EconLit, U.S.A., 

Index Copernicus Publishers Panel, Poland with IC Value of 5.09 & number of libraries all around the world. 
Circulated all over the world & Google has verified that scholars of more than 3480 Cities in 174 countries/territories are visiting our journal on regular basis. 

Ground Floor, Building No. 1041-C-1, Devi Bhawan Bazar, JAGADHRI – 135 003, Yamunanagar, Haryana, INDIA 

http://ijrcm.org.in/ 

 



VOLUME NO. 5 (2014), ISSUE NO. 10 (OCTOBER)   ISSN 0976-2183 

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

http://ijrcm.org.in/ 

ii

CONTENTS 
 

Sr. 
No. TITLE & NAME OF THE AUTHOR (S) Page 

No. 

1. IMPACT OF MICROFINANCE SERVICES ON POOR WOMEN’S HOUSEHOLDS IN AHMEDABAD: AN 

EMPIRICAL STUDY 

DR. PRATAPSINH CHAUHAN & AMIT A RAJDEV 

1 

2. IMPACT OF PRIVATIZATION ON EDUCATION IN INDIA: AN ANALYSIS 

JACOB DAS & DR. NIRMAL K SINGH 
7 

3. EXAMINING VOLATILITY IN MID CAP SECTORS: A STUDY OF BSE 

PRASHANT JOSHI 
12 

4. IMPACT OF ORGANISED RETAIL ON UNORGANISED RETAIL IN INDIA: A FOOTFALL STUDY 

SANDEEP NANDRAM DIVE & DR. VIJAY AMBADE 
15 

5. PRICE DISCOVERY, LONG TERM AND CAUSAL BEHAVIOR IN THE CURRENCY FUTURES MARKET IN INDIA 

MAHENDRA PANDEY & DR. MALABIKA DEO 
19 

6. A PERCEPTION STUDY OF RETAIL FORMAT IN FORUM MALL BY TEENAGERS AND ITS PATRONAGE IN 

BANGALORE 

V.JAYKUMAR, DR. LEENA NITIN FUKEY & KANDAPPAN BALASUBRAMANIAN 

24 

7. CRM IMPLICATIONS IN TOURISM SECTOR 

DR. K.V.S.N JAWAHAR BABU & S.KALESHA MASTHAN VALLI 
28 

8. A STUDY ON FACTORS INFLUENCING EMPLOYEE JOB SATISFACTION IN CEMENT INDUSTRY AT BAGALKOT 

DISTRICT 

RIYANABEGUM.MULLA., BRIJMOHAN VYAS. & SANJAY HANJI 

30 

9. THE EFFECT OF INTRAPRENEURSHIP ON JOB SATISFACTION: A SECTORIAL RESEARCH 

YAVUZ TANSOY YILDIRIM & YENER PAZARCIK 
39 

10. IPO PERFORMANCE AND ITS RELATION WITH RETAIL INVESTORS’ SUBSCRIPTION AND GRADE 

SWATI MEHTA & NILESH PATEL 
47 

11. IMPACT OF DIVIDEND ON INVESTORS’ PERCEPTION TOWARDS EQUITY STOCKS 

MINI MEHTA & MANISH GURUNG 
53 

12. COMPARATIVE ANALYSIS OF LEVEL OF WORK LIFE BALANCE OF WOMEN EMPLOYEES IN INDIAN 

CORPORATE WITH SPECIAL REFERENCE TO THREE SECTORS 

DR. ANJU SIGROHA & YOGITA GIRDHAR 

58 

13. A STUDY ON WOMEN CONSUMER SATISFACTION & PREFERENCE FOR BABY CARE PRODUCTS 

ANITA JANGRA 
63 

14. IMPORTANCE OF VARIOUS ACTS RELATED TO ENVIRONMENTAL STANDARDS AND THEIR 

IMPLEMENTATION BY STATE POLLUTION CONTROL BOARDS 

NIRANJAN MUDLIAR 

67 

15. A COMPARATIVE STUDY OF THE VOCATIONAL INTEREST OF THE STUDENTS OF ARTS, SCIENCE AND 

COMMERCE STUDYING AT GRADUATION LEVEL WITH SPECIAL REFERENCE TO BAREILLY CITY 

BINDU ROY 

70 

16. FINANCIAL INCLUSION THROUGH BANKS IN THE NILGIRIS DISTRICT WITH SPECIAL REFERENCE TO 

BUSINESS CORRESPONDENT MODEL 

DR. M. JEGADEESHWARAN & A. RAHAMATH NISHA 

75 

17. A STUDY ON INVESTORS SEGMENTATION BASED ON CHOICE CRITERIA 

DR. NALINA K. B. & SAVIN KV 
80 

18. WORK LIFE BALANCE OF WOMEN IN THE UNORGANISED SECTOR 

FATHIMA ADEELA BEEVI. T.K.S 
85 

19. PROBLEMS AND CHALLENGES OF MICRO SMALL AND MEDIUM ENTERPRISES AND MICROFINANCE 

RELATED ISSUES 

SUPRIYA SARKAR 

88 

20. CORPORATE GOVERNANCE AND RECENT CORPORATE GOVERNANCE FAILURE 

GAGANDEEP KAUR 
92 

 
REQUEST FOR FEEDBACK & DISCLAIMER 

96 



VOLUME NO. 5 (2014), ISSUE NO. 10 (OCTOBER)   ISSN 0976-2183 

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

http://ijrcm.org.in/ 

iii

CHIEF PATRON 
PROF. K. K. AGGARWAL 

Chairman, Malaviya National Institute of Technology, Jaipur 
(An institute of National Importance & fully funded by Ministry of Human Resource Development, Government of India) 

Chancellor, K. R. Mangalam University, Gurgaon 

Chancellor, Lingaya’s University, Faridabad 

Founder Vice-Chancellor (1998-2008), Guru Gobind Singh Indraprastha University, Delhi 

Ex. Pro Vice-Chancellor, Guru Jambheshwar University, Hisar 

 

FOUNDER PATRON 
LATE SH. RAM BHAJAN AGGARWAL 

Former State Minister for Home & Tourism, Government of Haryana 

FormerVice-President, Dadri Education Society, Charkhi Dadri 

FormerPresident, Chinar Syntex Ltd. (Textile Mills), Bhiwani 

 

CO-ORDINATOR 
DR. SAMBHAV GARG 

Faculty, Shree Ram Institute of Business & Management, Urjani 
 

ADVISORS 
DR. PRIYA RANJAN TRIVEDI 

Chancellor, The Global Open University, Nagaland 

PROF. M. S. SENAM RAJU 
Director A. C. D., School of Management Studies, I.G.N.O.U., New Delhi 

PROF. M. N. SHARMA 
Chairman, M.B.A., HaryanaCollege of Technology & Management, Kaithal 

PROF. S. L. MAHANDRU 
Principal (Retd.), MaharajaAgrasenCollege, Jagadhri 

 

EDITOR 
PROF. R. K. SHARMA 

Professor, Bharti Vidyapeeth University Institute of Management & Research, New Delhi 

 

CO-EDITOR 
DR. BHAVET 

Faculty, Shree Ram Institute of Business & Management, Urjani 

 

EDITORIAL ADVISORY BOARD 
DR. RAJESH MODI 

Faculty, YanbuIndustrialCollege, Kingdom of Saudi Arabia 

PROF. SANJIV MITTAL 
UniversitySchool of Management Studies, GuruGobindSinghI. P. University, Delhi 

 



VOLUME NO. 5 (2014), ISSUE NO. 10 (OCTOBER)   ISSN 0976-2183 

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

http://ijrcm.org.in/ 

iv

PROF. ANIL K. SAINI 
Chairperson (CRC), GuruGobindSinghI. P. University, Delhi 

DR. SAMBHAVNA 
Faculty, I.I.T.M., Delhi 

DR. MOHENDER KUMAR GUPTA 
Associate Professor, P.J.L.N.GovernmentCollege, Faridabad 

DR. SHIVAKUMAR DEENE 
Asst. Professor, Dept. of Commerce, School of Business Studies, Central University of Karnataka, Gulbarga 

 

ASSOCIATE EDITORS 
PROF. NAWAB ALI KHAN 

Department of Commerce, Aligarh Muslim University, Aligarh, U.P. 

PROF. ABHAY BANSAL 
Head, Department of Information Technology, Amity School of Engineering & Technology, Amity 

University, Noida 

PROF. V. SELVAM 
SSL, VIT University, Vellore 

PROF. N. SUNDARAM      
VITUniversity, Vellore 

DR. PARDEEP AHLAWAT 
Associate Professor, Institute of Management Studies & Research, MaharshiDayanandUniversity, Rohtak 

DR. S. TABASSUM SULTANA 
Associate Professor, Department of Business Management, Matrusri Institute of P.G. Studies, Hyderabad 

 

TECHNICAL ADVISOR 
AMITA 

Faculty, Government M. S., Mohali 

 

FINANCIAL ADVISORS 
DICKIN GOYAL 

Advocate & Tax Adviser, Panchkula 

NEENA 
Investment Consultant, Chambaghat, Solan, Himachal Pradesh 

 

LEGAL ADVISORS 
JITENDER S. CHAHAL 

Advocate, Punjab & Haryana High Court, Chandigarh U.T. 

CHANDER BHUSHAN SHARMA 
Advocate & Consultant, District Courts, Yamunanagar at Jagadhri 

 

SUPERINTENDENT 
SURENDER KUMAR POONIA 

 



VOLUME NO. 5 (2014), ISSUE NO. 10 (OCTOBER)   ISSN 0976-2183 

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

http://ijrcm.org.in/ 

v

CALL FOR MANUSCRIPTS 
We invite unpublished novel, original, empirical and high quality research work pertaining to recent developments & practices in the areas of 

Computer Science & Applications; Commerce; Business; Finance; Marketing; Human Resource Management; General Management; Banking; 

Economics; Tourism Administration & Management; Education; Law; Library & Information Science; Defence & Strategic Studies; Electronic 

Science; Corporate Governance; Industrial Relations; and emerging paradigms in allied subjects like Accounting; Accounting Information 

Systems; Accounting Theory & Practice; Auditing; Behavioral Accounting; Behavioral Economics; Corporate Finance; Cost Accounting; 

Econometrics; Economic Development; Economic History; Financial Institutions & Markets; Financial Services; Fiscal Policy; Government & Non 

Profit Accounting; Industrial Organization; International Economics & Trade; International Finance; Macro Economics; Micro Economics; Rural 

Economics; Co-operation; Demography: Development Planning; Development Studies; Applied Economics; Development Economics; Business 

Economics; Monetary Policy; Public Policy Economics; Real Estate; Regional Economics; Political Science; Continuing Education; Labour 

Welfare; Philosophy; Psychology; Sociology; Tax Accounting; Advertising & Promotion Management; Management Information Systems (MIS); 

Business Law; Public Responsibility & Ethics; Communication; Direct Marketing; E-Commerce; Global Business; Health Care Administration; 

Labour Relations & Human Resource Management; Marketing Research; Marketing Theory & Applications; Non-Profit Organizations; Office 

Administration/Management; Operations Research/Statistics; Organizational Behavior & Theory; Organizational Development; 

Production/Operations; International Relations; Human Rights & Duties; Public Administration; Population Studies; Purchasing/Materials 

Management; Retailing; Sales/Selling; Services; Small Business Entrepreneurship; Strategic Management Policy; Technology/Innovation; 

Tourism & Hospitality; Transportation Distribution; Algorithms; Artificial Intelligence; Compilers & Translation; Computer Aided Design (CAD); 

Computer Aided Manufacturing; Computer Graphics; Computer Organization & Architecture; Database Structures & Systems; Discrete 

Structures; Internet; Management Information Systems; Modeling & Simulation; Neural Systems/Neural Networks; Numerical 

Analysis/Scientific Computing; Object Oriented Programming; Operating Systems; Programming Languages; Robotics; Symbolic & Formal Logic; 

Web Design and emerging paradigms in allied subjects. 

Anybody can submit the soft copy of unpublished novel; original; empirical and high quality research work/manuscript anytime in M.S. Word 

format after preparing the same as per our GUIDELINES FOR SUBMISSION; at our email address i.e. infoijrcm@gmail.com or online by clicking 

the link online submission as given on our website (FOR ONLINE SUBMISSION, CLICK HERE).  

GUIDELINES FOR SUBMISSION OF MANUSCRIPT 

1. COVERING LETTER FOR SUBMISSION: 

DATED: _____________ 

THE EDITOR 

IJRCM 

Subject: SUBMISSION OF MANUSCRIPT IN THE AREA OF                                                                                                                . 

 (e.g. Finance/Marketing/HRM/General Management/Economics/Psychology/Law/Computer/IT/Engineering/Mathematics/other, please specify) 

DEAR SIR/MADAM 

Please find my submission of manuscript entitled ‘___________________________________________’ for possible publication in your journals. 

I hereby affirm that the contents of this manuscript are original. Furthermore, it has neither been published elsewhere in any language fully or partly, nor is it 

under review for publication elsewhere. 

I affirm that all the author (s) have seen and agreed to the submitted version of the manuscript and their inclusion of name (s) as co-author (s). 

Also, if my/our manuscript is accepted, I/We agree to comply with the formalities as given on the website of the journal & you are free to publish our 

contribution in any of your journals. 

NAME OF CORRESPONDING AUTHOR: 

Designation: 

Affiliation with full address, contact numbers & Pin Code: 

Residential address with Pin Code: 

Mobile Number (s): 

Landline Number (s):  

E-mail Address: 

Alternate E-mail Address: 

NOTES: 

a) The whole manuscript is required to be in ONE MS WORD FILE only (pdf. version is liable to be rejected without any consideration), which will start from 

the covering letter, inside the manuscript. 

b) The sender is required to mentionthe following in the SUBJECT COLUMN of the mail:  

New Manuscript for Review in the area of (Finance/Marketing/HRM/General Management/Economics/Psychology/Law/Computer/IT/ 

Engineering/Mathematics/other, please specify) 

c) There is no need to give any text in the body of mail, except the cases where the author wishes to give any specific message w.r.t. to the manuscript. 

d) The total size of the file containing the manuscript is required to be below 500 KB. 

e) Abstract alone will not be considered for review, and the author is required to submit the complete manuscript in the first instance. 

f) The journal gives acknowledgement w.r.t. the receipt of every email and in case of non-receipt of acknowledgment from the journal, w.r.t. the submission 

of manuscript, within two days of submission, the corresponding author is required to demand for the same by sending separate mail to the journal. 

2. MANUSCRIPT TITLE: The title of the paper should be in a 12 point Calibri Font. It should be bold typed, centered and fully capitalised. 

3. AUTHOR NAME (S) & AFFILIATIONS: The author (s) full name, designation, affiliation (s), address, mobile/landline numbers, and email/alternate email 

address should be in italic & 11-point Calibri Font. It must be centered underneath the title. 

4. ABSTRACT: Abstract should be in fully italicized text, not exceeding 250 words. The abstract must be informative and explain the background, aims, methods, 

results & conclusion in a single para. Abbreviations must be mentioned in full. 



VOLUME NO. 5 (2014), ISSUE NO. 10 (OCTOBER)   ISSN 0976-2183 

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

http://ijrcm.org.in/ 

vi

 

5. KEYWORDS: Abstract must be followed by a list of keywords, subject to the maximum of five. These should be arranged in alphabetic order separated by 

commas and full stops at the end. 

6. MANUSCRIPT: Manuscript must be in BRITISH ENGLISH prepared on a standard A4 size PORTRAIT SETTING PAPER. It must be prepared on a single space and 

single column with 1” margin set for top, bottom, left and right. It should be typed in 8 point Calibri Font with page numbers at the bottom and centre of every 

page. It should be free from grammatical, spelling and punctuation errors and must be thoroughly edited. 

7. HEADINGS: All the headings should be in a 10 point Calibri Font. These must be bold-faced, aligned left and fully capitalised. Leave a blank line before each 

heading. 

8. SUB-HEADINGS: All the sub-headings should be in a 8 point Calibri Font. These must be bold-faced, aligned left and fully capitalised.  

9. MAIN TEXT: The main text should follow the following sequence: 

 INTRODUCTION 

 REVIEW OF LITERATURE 

 NEED/IMPORTANCE OF THE STUDY 

 STATEMENT OF THE PROBLEM 

 OBJECTIVES 

 HYPOTHESES 

 RESEARCH METHODOLOGY 

 RESULTS & DISCUSSION 

 FINDINGS 

 RECOMMENDATIONS/SUGGESTIONS 

 CONCLUSIONS 

 SCOPE FOR FURTHER RESEARCH 

 ACKNOWLEDGMENTS 

 REFERENCES 

 APPENDIX/ANNEXURE 

 It should be in a 8 point Calibri Font, single spaced and justified. The manuscript should preferably not exceed 5000 WORDS. 

10. FIGURES &TABLES: These should be simple, crystal clear, centered, separately numbered &self explained, and titles must be above the table/figure. Sources of 

data should be mentioned below the table/figure. It should be ensured that the tables/figures are referred to from the main text. 

11. EQUATIONS:These should be consecutively numbered in parentheses, horizontally centered with equation number placed at the right. 

12. REFERENCES: The list of all references should be alphabetically arranged. The author (s) should mention only the actually utilised references in the preparation 

of manuscript and they are supposed to follow Harvard Style of Referencing. The author (s) are supposed to follow the references as per the following: 

• All works cited in the text (including sources for tables and figures) should be listed alphabetically.  

• Use (ed.) for one editor, and (ed.s) for multiple editors.  

• When listing two or more works by one author, use --- (20xx), such as after Kohl (1997), use --- (2001), etc, in chronologically ascending order. 

• Indicate (opening and closing) page numbers for articles in journals and for chapters in books.  

• The title of books and journals should be in italics. Double quotation marks are used for titles of journal articles, book chapters, dissertations, reports, working 

papers, unpublished material, etc. 

• For titles in a language other than English, provide an English translation in parentheses.  

• The location of endnotes within the text should be indicated by superscript numbers. 

 

PLEASE USE THE FOLLOWING FOR STYLE AND PUNCTUATION IN REFERENCES: 

BOOKS 

• Bowersox, Donald J., Closs, David J., (1996), "Logistical Management." Tata McGraw, Hill, New Delhi.  

• Hunker, H.L. and A.J. Wright (1963), "Factors of Industrial Location in Ohio" Ohio State University, Nigeria.  

CONTRIBUTIONS TO BOOKS 

• Sharma T., Kwatra, G. (2008) Effectiveness of Social Advertising: A Study of Selected Campaigns, Corporate Social Responsibility, Edited by David Crowther & 

Nicholas Capaldi, Ashgate Research Companion to Corporate Social Responsibility, Chapter 15, pp 287-303. 

JOURNAL AND OTHER ARTICLES 

• Schemenner, R.W., Huber, J.C. and Cook, R.L. (1987), "Geographic Differences and the Location of New Manufacturing Facilities," Journal of Urban Economics, 

Vol. 21, No. 1, pp. 83-104. 

CONFERENCE PAPERS 

• Garg, Sambhav (2011): "Business Ethics" Paper presented at the Annual International Conference for the All India Management Association, New Delhi, India, 

19–22 June. 

UNPUBLISHED DISSERTATIONS AND THESES 

• Kumar S. (2011): "Customer Value: A Comparative Study of Rural and Urban Customers," Thesis, Kurukshetra University, Kurukshetra. 

ONLINE RESOURCES 

•            Always indicate the date that the source was accessed, as online resources are frequently updated or removed. 

WEBSITES 

• Garg, Bhavet (2011): Towards a New Natural Gas Policy, Political Weekly, Viewed on January 01, 2012 http://epw.in/user/viewabstract.jsp 



VOLUME NO. 5 (2014), ISSUE NO. 10 (OCTOBER)   ISSN 0976-2183 

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

http://ijrcm.org.in/ 

85
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ABSTRACT 
The conditions of work in the unorganized sector were unsatisfactory, the illiteracy, poverty and indebtedness forced them to work for lower wages and under 

unjust conditions. A Majority of women work in unorganized sectors for low wages due to low level of skills, illiteracy, ignorance and surplus labor and thus face 

high level of exploitation. Women were exploited to a greater degree as they were paid less compared to men for similar nature of work and hours spent on work. 

This study concentrated on the imbalance between life and work of women in the unorganised sectors including Anganwadi workers, Tailoring workers, 

Construction workers, Coolies, Beauticians etc from the Malappuram district of Kerala.  For this, 150 Female workers were purposefully selected for administering 

interview schedule and the secondary sources like books, periodicals, newspapers and online resources also used for the data collection. The study reveals that 

there is an imbalance between work and life of unorganised women due to insecurity, long working hours and lower wages. 

 

KEYWORDS 
Unorganised sectors, women workers, work life balance. 

 

INTRODUCTION 
ork–life balance is a broad concept including proper prioritizing between “work” (career and ambition) on the one hand and “life” (Health, pleasure, 

leisure, family and spiritual development) on the other. Related, though broader, terms include “lifestyle balance” and “life balance”. Organized 

sector workers are distinguished by regular salaried jobs with well-defined terms and conditions of employment, clear-cut rights and obligations and 

fairly comprehensive social security protection. The unorganized sector, on the other hand, has no such clear-cut employer-employee relationships and lacks 

most forms of social protection. Having no fixed employer, these workers are casual, contractual, migrant, home based, own-account workers who attempt to 

earn a living from whatever meager assets and skills they possess. The nature of women’s work ranges from wage employment or self-employment, family 

labour and piece rated work. The prevalence of women workers in urban unorganized sector is significant in number. They are engaged in activities like domestic 

work, construction work, small trades like brick making, coir and basket weaving, household industries etc. In rural unorganized sector women are engaged in 

agricultural activities, animal husbandry, dairy, fisheries etc.  

The unorganized sector is characterized by the presence of factors viz. long hours of work, wage discrimination of men and women, lack of job security, no 

minimum wages, lack of minimum facilities at work place, ill-treatment, heavy physical work and sexual exploitation etc. 

The laboring women generally work in unorganized sector. They are outside the reach of Protective Labour Laws and Trade Union Organizations. They are not 

offered fair wages and decent terms of work. There are hardly any opportunities to improve their income because in this sector, females work generally as 

laborers in unskilled occupations, do traditional work as domestic servants. The process of globalization, export oriented industrialization and relocation of 

industries from the developed to developing countries also lead to increase in women workers in unorganized sector. 

 

WORK-LIFE BALANCE AND ITS DETERMINANTS 
1) SELF-MANAGEMENT 

Sufficiently managing one’s self can be challenging, particularly in getting proper sleep, exercise, and nutrition. Self-management is the recognition that 

effectively using the spaces in our lives is vital, and that available resources, time, and life are finite. It means becoming captain of our own ship; no one is 

coming to steer for us.  

2) TIME MANAGEMENT 

Effective time management involves making optimal use of your day and the supporting resources that can be summoned – you keep pace when your resources 

match your challenges. Time management is enhanced through appropriate goals and discerning what is both important and urgent, versus important or urgent. 

It entails knowing what you do best and when, and assembling the appropriate tools to accomplish specific tasks.  

3) STRESS MANAGEMENT 

By nature, societies tend to become more complex over time. In the face of increasing complexity, stress on the individual is inevitable. More people, 

distractions, and noise require each of us to become adept at maintaining tranquility and working ourselves out of pressure-filled situations. Most forms of 

multi-tasking ultimately increase our stress, versus focusing on one thing at a time.  

4) CHANGE MANAGEMENT 

In our fast-paced world, change is virtually the only constant. Continually adopting new methods and re-adapting others is vital to a successful career and a 

happy home life. Effective change management involves making periodic and concerted efforts to ensure that the volume and rate of change at work and at 

home does not overwhelm or defeat you. 

5) TECHNOLOGY MANAGEMENT 

Effectively managing technology means ensuring that technology serves you, rather than abuses you. Technology has always been with us, since the first walking 

stick, flint, spear, and wheel. Now, the rate of change is accelerating, brought on by vendors seeking expanding market share. Often there is no choice but to 

keep up with the technological Joneses, but you must rule technology, not vice versa.  

6) LEISURE MANAGEMENT 

The most overlooked of the work-life balance supporting disciplines, leisure management acknowledges the importance of rest and relaxation- that one can’t 

short-change leisure, and that “time off” is a vital component of the human experience. Curiously, too much of the same leisure activity, however enjoyable, can 

lead to monotony. Thus, effective leisure management requires varying one’s activities.  

 

UNORGANISED SECTOR AN OVERVIEW 
Unorganised sector is characterized by excessive seasonality of employment (especially in the farm sector), preponderance of casual and contractual 

employment, atypical production organizations and work relations, absence of social security measures and welfare legislations, negation of social standards and 

worker rights, denial of minimum wages and so on. Poor human capital base (in terms of education, skill and training) as well as lower mobilization status of the 

work force further add to the vulnerability and weaken the bargaining strength of workers in the informal sector. Thus, the sector has become a competitive and 

low cost device to absorb labour, which cannot be absorbed elsewhere, whereas any attempt to regulate and bring it into more effective legal and institutional 

framework is perceived to be impairing the labour absorbing capacity of the sector. 

W
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� The unorganized workers are subject to exploitation significantly by the rest of the society. They receive poor working conditions especially wages much 

below that in the formal sector, even for closely comparable jobs, i.e. where labour productivity are no different. The work status is of inferior quality of 

work and inferior terms of employment, both remuneration and employment. 

� Primitive production technologies and feudal production relations are rampant in the unorganized sector, and they do not permit or encourage the 

workmen to imbibe and assimilate higher technologies and better production relations. Large scale ignorance and illiteracy and limited exposure to the 

outside world are also responsible for such poor absorption. 

� The unorganized workers do not receive sufficient attention from the trade unions. 

� Inadequate and ineffective labour laws and standards relating to the unorganized sector. 

� The problems of women workers revolve around issues such as unequal wages, lack of maternity benefits and childcare facilities and discrimination at the 

workplace. Barring a few, erstwhile trade unions were disinclined to take up issues concerning women union members in the days when they had sizeable 

strength. Today, there are few women workers left to mobilize into unions. 

� The term 'unorganised' is often used in the Indian context to refer to the vast numbers of women and men engaged in different forms of employment. 

These forms include home-based work (for example: rolling papads and beedis), self-employment (for example: selling vegetables), employment in 

household enterprises, small units, on land as agricultural workers, labour on construction sites, domestic work, and a myriad other forms of casual or 

temporary employment. 

� Workers engaged in the unorganised sector do not have the benefit of several laws such as the Minimum Wages Act or the Factories Act. They are also not 

covered by statutory welfare measures such as maternity benefits, provident fund, gratuity, etc, all of which were put in place after intense struggles by 

the Indian working class in the pre- as well as post-Independence period. 

� The term 'unorganised' is often used interchangeably with the term 'informal', or employment in the informal sector. Strictly speaking, 'informal' is used to 

denote those forms of enterprise that are not governed by any legal framework (for example, registration under Company Laws). Although it is quite logical 

that an 'informal' enterprise will employ 'informal'/'unorganised' labour, it must be remembered that 'formal' enterprises also have 'unorganised' 

employees. 

� The use of contract workers to run canteens or do housekeeping and gardening, employing teachers on a clock-hour basis, and 'outsourcing' jobs such as 

data entry are some examples that may unravel the complex nature of employment in the unorganised/informal sector in the country. What is important is 

this: whether in terms of the legal status of the enterprise or the employment relations, workers in this sector are the most disadvantaged section of 

workers in India. 

� Unorganised sector work is characterized by low wages that are often insufficient to meet minimum living standards including nutrition, long working 

hours, hazardous working conditions, lack of basic services such as first aid, drinking water and sanitation at the worksite, etc. Even a cursory glance will 

identify several such occupations, including agricultural labour, construction workers on building sites, brick-kiln workers, workers in various service 

industries ranging from transport and courier services to the hospitality industry. 

It is widely acknowledged that the informal sector in India suffers from a low productivity syndrome, compared to the formal sector. The prominent features of 

the sector are lower real wages and poor working / living conditions. 

 

REVIEW OF LITERATURE 
Mrs. G. Kanthi Sree (2013) found the procedures and Facilities of Work life balance and the perceptions of respondents on specific areas of work life in selected 

units at Hyderabad district. Managing and organizing both work and life of employees systematically and strategically in any public or private sector units have 

led to enhanced productivity in the long run. 

Kamala Kanta Mohapatra (2012) analysed the degree of vulnerability of the women workers in informal sector in India. Findings show that poverty is a 

multidimensional concept implying not only lack of adequate income, but a host of other facts such as lack of choice, sense of powerlessness, vulnerability, and 

lack of assets, insecurity and social exclusion. Highly visible percentage of women workers continue to live a life full of subsistence, compromises and most of 

their own access in terms of right to life is subsidized. The most important determining factor to such in access and denial primarily evolves out of poor literacy 

and lack of awareness resulting in self-exclusion from the mainstream opportunities. 

Dave Vandana (2012) conducted a study on Women Workers in Unorganised Sector. The study focused on female construction workers, agriculture workers and 

domestic workers. The objective of this study was to know the socio-economic, working and living conditions of workers. Workers faced problems like disparity 

in wages where female workers were paid less. Working hours were not fixed and harassment at work place was common.  

Surbhi Kapur and Prasana Kumar Sethy (2014) tries to make an attempt to understand the research related to the working and living conditions of workers in the 

unorganised sector and identify the gaps for further research. 

R.Hemanalini et.al (2010) had an in-depth understanding of the work life of women bidi workers and throws light on the problems and issues. Women have 

contributed to the bidi sector right from its inception till date and also for the continuous improvement of the sector. The working hours are very high, and they 

spend 14- 16 hours a day earning income to support their families. The wages they receive is less than the wages set by the minimum wages act. The women 

were less aware on the claims against health insurance, loan allowance provident fund which adds benefit to the bidi sector. 

Satinder Singh (2013) provided an overview of various aspects of Work-Life Balance through the review of existing literature.  The literature identifies its effect 

on various quality life conditions i.e. Job Satisfaction, Work Stress, Career Growth, Turnover, Absenteeism, Appreciation and competitive environment in context 

with Work-life Balance and its practices/policies.   

 

STATEMENT OF THE PROBLEM 
Unorganized sector workers are those who do not have any job security, income security or social security and are therefore extremely vulnerable to exogenous 

shocks. The problems of women workers in general and in the unorganised sector in particular deserve special emphasis and focus in view of their marginalized 

position within the class of workers. Even when women are not employed in the sense of contributing to the national output, a considerable share of their time 

is consumed by socially productive and reproductive labour. It is important to recognize that women workers who are forced to work in the unorganised sector 

are often from the poorest sections. Poverty traps them into working in the least protected and most low paid jobs. Maternity benefits and childcare, which are 

crucial for their mental and physical wellbeing, are denied, because of which they often lose their jobs. Pension and a minimum insurance cover for unorganised 

sector workers remain dreams. There is no special policies and schemes social policy to protect the rights of women workers in the in the unorganised sector. 

This study mainly focused on whether the works of women affect their personal life or not and how they control or balance their work with personal needs and 

obligations to the family. 

 

OBJECTIVES  
1. To ascertain the work-life balance of unorganised women workers. 

2. To identify the problems of women workers with regard to work life balance. 

3. To identify the determinants of Work Life Balance of Women workers in the unorganised sector. 

 

RESEARCH DESIGN & METHODOLOGY  
AREA UNDER STUDY 

The sample was selected from various categories of workers from unorganised sector including Anganwadi workers, Tailoring workers, Construction workers, 

Coolies and Beauticians etc from the Malappuram district of Kerala. 
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SAMPLING TECHNIQUE AND SAMPLE SIZE 

Unorganised women workers were the population for this study, which is very large. So 150 Female workers were purposefully selected from casual workers, 

midwives, domestic workers, Lady tailors, self employed and others for administering interview schedule. 

DATA COLLECTION METHOD 

Data is collected through primary as well as secondary sources. Through primary source the data is collected through interview schedules from female 

employees. Secondary sources consist of books, periodicals, newspapers and online resources.  

 

DATA ANALYSIS AND FINDINGS 
The responses related with the women workers satisfaction related with personal needs, job satisfaction, child care, family commitments, leave provisions, 

working hours and refreshments were collected through interview schedules and the major findings are summarized in the table1 with help of tabulation using 

five point Likert scale.   

TABLE 1: LEVEL OF SATISFACTION OF WORK AND LIFE BALANCE (FREQUENCY/PERCENTAGE) 

SL. No                 

           Level of Satisfaction 

              

            Work /Life Balance  

 Highly Satisfied   Satisfied     Average     Dissatisfied   Highly Dissatisfied 

F          % F          % F        % F               % F               % 

1 Work and personal needs 9          6 10       7 32      21 86           57 13            9 

2 Satisfy both job and my family 14        9 22       15 69      46 28           19 17            11 

3 Reasonable work to balance my daily family life 8          5 37       25 72      48 26           17 7               5 

4 Work and care of  children 11       7 19       13 33      22 53           35 34            23 

5 Time(hours) spend at work 12       8 16       11 26      17 59           39 37            25 

6 Balancing your work and family commitments 11       7 22       15 39      26 50           33  28           19 

7 Refreshment drinks/snacks in a day 6          4 20       13 23      15 67           45 34            23 

8 Work and leave provisions 12       8 12       8 13       9 75           50 38            25 

Source: Primary data from the women workers response 

It is found that unorganised women were dissatisfied work with personal needs (57%) i.e. they difficult with very lower income for meeting their financial needs 

and 50% of workers responded that they don’t get the leave that organized workers have, unless they may loss their job. Most of the responses from self 

employed women, lady tailors and household workers have a little bit satisfaction higher than the others in their personal needs, child caring and family 

commitments, which shown in figures under highly satisfied category. But the casual and construction workers have daily wages and they were suffer with their 

personal needs and leave vacancy because of long working hours and lower remuneration. On the whole, women workers satisfaction level with balancing their 

life and job were very low excluding self employed women entrepreneur with higher income. 

 

LIMITATIONS AND FURTHER SCOPE OF THE STUDY 
This study focused widely on all the categories of workers, Comparative study of workers in the different categories of unorganized sector was excluded. The 

male unorganised workers and their problems regarding work life balance were excluded from the study. There is also a scope for studying the comparison of 

workers in the both organized and unorganised sectors and their works and personal life imbalances. 

 

CONCLUSION 
It is widely acknowledged that the informal sector in India suffers from a low productivity syndrome, compared to the formal sector. The prominent features of 

the sector are lower real wages and poor working / living conditions. Predominance of informal employment has been one of the central features of the labour 

market scenario in India. Further, the sector is characterized by excessive seasonality of employment (especially in the farm sector), preponderance of casual 

and contractual employment, atypical production organizations and work relations, absence of social security measures and welfare legislations, negation of 

social standards and worker rights, denial of minimum wages and so on. This study also revealed that the respondent women workers try maximum to get their 

work smoothly without affect it to their child care, family obligations and personal and financial needs, even then the circumstances sometimes compel them to 

get imbalances. Thus, the unorganised sector has needed strong policies of its own for having social security, common wage system, leave provision and 

uniformity in the working hours focused to women in particular and unorganised workers in general. 
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