
VOLUME NO. 6 (2015), ISSUE NO. 09 (SEPTEMBER)  ISSN 0976-2183 

 A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

Indexed & Listed at:  
Ulrich's Periodicals Directory ©, ProQuest, U.S.A., EBSCO Publishing, U.S.A., Cabell’s Directories of Publishing Opportunities, U.S.A., 

Open J-Gage, India [link of the same is duly available at Inflibnet of University Grants Commission (U.G.C.)],  
The American Economic Association's electronic bibliography, EconLit, U.S.A., 

Index Copernicus Publishers Panel, Poland with IC Value of 5.09 & number of libraries all around the world. 
Circulated all over the world & Google has verified that scholars of more than 4456 Cities  in 177 countries/territories  are visiting our journal on regular basis. 

Ground Floor, Building No. 1041-C-1, Devi Bhawan Bazar, JAGADHRI – 135 003, Yamunanagar, Haryana, INDIA 

http://ijrcm.org.in/ 

 



VOLUME NO. 6 (2015), ISSUE NO. 09 (SEPTEMBER)  ISSN 0976-2183 

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

http://ijrcm.org.in/ 

ii

CONTENTS 

Sr. 
No. 

 

TITLE & NAME OF THE AUTHOR (S) 
Page 
No. 

1. AN EMPIRICAL STUDY ON CONSUMER BEHAVIOUR OF CHILDREN ON FAST FOOD 

DR. MOHAN KUMAR. R & INITHA RINA.R 
1 

2. MOBILE SERVICES USAGES AS GOOD PERFORMANCE FOR FARMERS PERSPECTIVES, LOCATED IN KIRI 

KOUK PRICH COMMUNE, KINGDOM OF CAMBODIA 

OUK TOM, XU XIAOLIN & MAU YU 

5 

3. CORPORATE TAXATION GROWTH OF TEXTILE INDUSTRY IN INDIA 

D.MURUGAN & DR. C.VETHIRAJAN 
9 

4. IMPACT OF FDI ON EXPORT PERFORMANCE OF INDIAN FIRMS-AN ANALYSIS 

SHAMIKA KUMAR & DR. KULDEEP KAUR 
12 

5. THE EFFECT OF SAVINGS, INVESTMENT AND FOREIGN DIRECT INVESTMENT ON JORDAN ECONOMY 

(1980-2013) 

TORKI  M. AL-FAWWAZ & HANADI ABED AL RIFAEE 

16 

6. DOES ALL DIMENSIONS OF ORGANIZATIONAL COMMITMENT AFFECT JOB SATISFACTION AND JOB 

PERFORMANCE? (A CASE STUDY OF HIGHER EDUCATIONAL ORGANISATION) 

DR. HEENA SUNIL OZA 

21 

7. GROWTH OF CONTAINERIZATION IN INDIA AND DEVELOPMENT OF MAJOR CONTAINER TERMINAL AT 

SAGAR ISLAND 

DR. JAYANTI DE 

25 

8. FEASIBILITY OF ERP SOFTWARE IMPLEMENTATION IN SSIS WITH REFERENCE TO FOUNDRY UNITS 

PRASANNA BYAHATTI & DR. FAISAL U. 
28 

9. EXAMINING FACTORS OF TRANSFORMATIONAL LEADERSHIP IN LARGE INDIAN BANKS: A STUDY OF 

DELHI NCR 

SNIGDHA DASH & DR. MANOSI CHAUDHURI 

31 

10. A STUDY ON EMPLOYEE ATTRITION WITH REFERENCE TO A MULTISPECIALTY HOSPITAL IN 

TAMILNADU 

SV. KAAVYA, M. GOWTHAMI & D. MALLEESWARI 

34 

11. THE LINK BETWEEN PRINCIPLES OF CORPORATE GOVERNANCE AND IMPROVING THE PERFORMANCE 

AND ENSURING THE QUALITY OF EDUCATION OUTCOMES: EVIDENCE FROM SENIOR COUNCIL 

GOVERNANCE AT AL AL-BAY UNIVERSITY 

NOFAN HAMED AL OLEEMAT & GHAITH N. AL-EITAN 

37 

12. TRENDS AND PATTERNS OF INDUSTRIAL DEVELOPMENT IN INDIA: A STUDY OF POST INDEPENDENCE 

PERIOD 

DR. PARUL MITTAL & JYOTI YADAV 

45 

13. A STUDY OF FINANCIAL LITERACY IN KUTCH REGION 

HITENDRA LACHHWANI & SUSHIL CHAURASIA 
49 

14. HUMAN RESOURCE VALUE ADDED AND REPORTING (A CASE STUDY OF STEEL AUTHORITY OF INDIA 

LTD.) 

DR. POOJA GUPTA 

56 

15. TREND ANALYSIS OF NPAs AND PROFITABILITY OF TOP TEN BANKS FROM 2011-2014 

SYED ALIN ALI 
61 

16. AN INTROSPECTIVE APPROACH ON THE SHARE PRICE ANALYSIS OF SELECTED IT COMPANIES 

GAYATHRY DEVI S, RADHIKA S & DR. S JAYADEV 
64 

17. STUDY OF MANAGING WORK-LIFE BALANCE AND ITS RELATIONAL EFFECT ON ORGANIZATIONAL 

PERFORMANCE OF WOMEN EMPLOYEES IN NEW PRIVATE SECTOR BANKS 

STUTI PRIYADARSHNI NIJHAWAN, DR. AJAY KUMAR CHATURVEDI & DHRUV PRIYADARSHNI NIJHAWAN 

68 

18. CONTRIBUTION OF LIFE INSURANCE CORPORATION IN MICRO INSURANCE SECTOR 

SAJITHA GUPTHA C S 
72 

19. A STUDY ON MICROCREDIT AND WOMEN EMPOWERMENT IN TUTICORIN DISTRICT 

R.EVANGELINE 
76 

20. INDIAN TEXTILE AND CLOTHING INDUSTRY EXPORTS: EMERGING TRENDS 

MAYANK KHURANA 
79 

 REQUEST FOR FEEDBACK & DISCLAIMER 85 



VOLUME NO. 6 (2015), ISSUE NO. 09 (SEPTEMBER)  ISSN 0976-2183 

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

http://ijrcm.org.in/ 

iii

CHIEF PATRON 
PROF. K. K. AGGARWAL 

Chairman, Malaviya National Institute of Technology, Jaipur 
(An institute of National Importance & fully funded by Ministry of Human Resource Development, Government of India) 

Chancellor, K. R. Mangalam University, Gurgaon 

Chancellor, Lingaya’s University, Faridabad 

Founder Vice-Chancellor (1998-2008), Guru Gobind Singh Indraprastha University, Delhi 

Ex. Pro Vice-Chancellor, Guru Jambheshwar University, Hisar 

 

FOUNDER PATRON 
LATE SH. RAM BHAJAN AGGARWAL 

Former State Minister for Home & Tourism, Government of Haryana 

FormerVice-President, Dadri Education Society, Charkhi Dadri 

FormerPresident, Chinar Syntex Ltd. (Textile Mills), Bhiwani 

 

FORMER CO-ORDINATOR 
DR. S. GARG 

Faculty, Shree Ram Institute of Business & Management, Urjani 
 

ADVISORS 
PROF. M. S. SENAM RAJU 

Director A. C. D., School of Management Studies, I.G.N.O.U., New Delhi 

PROF. M. N. SHARMA 
Chairman, M.B.A., HaryanaCollege of Technology & Management, Kaithal 

PROF. S. L. MAHANDRU 
Principal (Retd.), MaharajaAgrasenCollege, Jagadhri 

 

EDITOR 
PROF. R. K. SHARMA 

Professor, Bharti Vidyapeeth University Institute of Management & Research, New Delhi 

 

CO-EDITOR 
DR. BHAVET 

Faculty, Shree Ram Institute of Engineering & Technology, Urjani 

 

EDITORIAL ADVISORY BOARD 
DR. RAJESH MODI 

Faculty, YanbuIndustrialCollege, Kingdom of Saudi Arabia 

PROF. SANJIV MITTAL 
UniversitySchool of Management Studies, GuruGobindSinghI. P. University, Delhi 

PROF. ANIL K. SAINI 
Chairperson (CRC), GuruGobindSinghI. P. University, Delhi 

 



VOLUME NO. 6 (2015), ISSUE NO. 09 (SEPTEMBER)  ISSN 0976-2183 

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

http://ijrcm.org.in/ 

iv

 

DR. SAMBHAVNA 
Faculty, I.I.T.M., Delhi 

DR. MOHENDER KUMAR GUPTA 
Associate Professor, P.J.L.N.GovernmentCollege, Faridabad 

DR. SHIVAKUMAR DEENE 
Asst. Professor, Dept. of Commerce, School of Business Studies, Central University of Karnataka, Gulbarga 

 

ASSOCIATE EDITORS 
PROF. NAWAB ALI KHAN 

Department of Commerce, Aligarh Muslim University, Aligarh, U.P. 

PROF. ABHAY BANSAL 
Head, Department of Information Technology, Amity School of Engineering & Technology, Amity 

University, Noida 

PROF. V. SELVAM 
SSL, VIT University, Vellore 

PROF. N. SUNDARAM      
VITUniversity, Vellore 

DR. PARDEEP AHLAWAT 
Associate Professor, Institute of Management Studies & Research, MaharshiDayanandUniversity, Rohtak 

DR. S. TABASSUM SULTANA 
Associate Professor, Department of Business Management, Matrusri Institute of P.G. Studies, Hyderabad 

DR. JASVEEN KAUR 
Asst. Professor, University Business School, Guru Nanak Dev University, Amritsar 

 

FORMER TECHNICAL ADVISOR 
AMITA 

Faculty, Government M. S., Mohali 

 

FINANCIAL ADVISORS 
DICKIN GOYAL 

Advocate & Tax Adviser, Panchkula 

NEENA 
Investment Consultant, Chambaghat, Solan, Himachal Pradesh 

 

LEGAL ADVISORS 
JITENDER S. CHAHAL 

Advocate, Punjab & Haryana High Court, Chandigarh U.T. 

CHANDER BHUSHAN SHARMA 
Advocate & Consultant, District Courts, Yamunanagar at Jagadhri 

 

SUPERINTENDENT 
SURENDER KUMAR POONIA 



VOLUME NO. 6 (2015), ISSUE NO. 09 (SEPTEMBER)  ISSN 0976-2183 

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

http://ijrcm.org.in/ 

v

CALL FOR MANUSCRIPTS 
We invite unpublished novel, original, empirical and high quality research work pertaining to recent developments & practices in the areas of 

Computer Science & Applications; Commerce; Business; Finance; Marketing; Human Resource Management; General Management; Banking; 

Economics; Tourism Administration & Management; Education; Law; Library & Information Science; Defence & Strategic Studies; Electronic Science; 

Corporate Governance; Industrial Relations; and emerging paradigms in allied subjects like Accounting; Accounting Information Systems; Accounting 

Theory & Practice; Auditing; Behavioral Accounting; Behavioral Economics; Corporate Finance; Cost Accounting; Econometrics; Economic 

Development; Economic History; Financial Institutions & Markets; Financial Services; Fiscal Policy; Government & Non Profit Accounting; Industrial 

Organization; International Economics & Trade; International Finance; Macro Economics; Micro Economics; Rural Economics; Co-operation; 

Demography: Development Planning; Development Studies; Applied Economics; Development Economics; Business Economics; Monetary Policy; Public 

Policy Economics; Real Estate; Regional Economics; Political Science; Continuing Education; Labour Welfare; Philosophy; Psychology; Sociology; Tax 

Accounting; Advertising & Promotion Management; Management Information Systems (MIS); Business Law; Public Responsibility & Ethics; 

Communication; Direct Marketing; E-Commerce; Global Business; Health Care Administration; Labour Relations & Human Resource Management; 

Marketing Research; Marketing Theory & Applications; Non-Profit Organizations; Office Administration/Management; Operations Research/Statistics; 

Organizational Behavior & Theory; Organizational Development; Production/Operations; International Relations; Human Rights & Duties; Public 

Administration; Population Studies; Purchasing/Materials Management; Retailing; Sales/Selling; Services; Small Business Entrepreneurship; Strategic 

Management Policy; Technology/Innovation; Tourism & Hospitality; Transportation Distribution; Algorithms; Artificial Intelligence; Compilers & 

Translation; Computer Aided Design (CAD); Computer Aided Manufacturing; Computer Graphics; Computer Organization & Architecture; Database 

Structures & Systems; Discrete Structures; Internet; Management Information Systems; Modeling & Simulation; Neural Systems/Neural Networks; 

Numerical Analysis/Scientific Computing; Object Oriented Programming; Operating Systems; Programming Languages; Robotics; Symbolic & Formal 

Logic; Web Design and emerging paradigms in allied subjects. 

Anybody can submit the soft copy of unpublished novel; original; empirical and high quality research work/manuscript anytime in M.S. Word format 

after preparing the same as per our GUIDELINES FOR SUBMISSION; at our email address i.e. infoijrcm@gmail.com or online by clicking the link online 

submission as given on our website (FOR ONLINE SUBMISSION, CLICK HERE).  

GUIDELINES FOR SUBMISSION OF MANUSCRIPT 
 

1. COVERING LETTER FOR SUBMISSION: 

DATED: _____________ 

 

THE EDITOR 

IJRCM 

 

Subject: SUBMISSION OF MANUSCRIPT IN THE AREA OF                                                   . 

(e.g. Finance/Mkt./HRM/General Mgt./Engineering/Economics/Computer/IT/ Education/Psychology/Law/Math/other, please 

specify) 

 

DEAR SIR/MADAM 

Please find my submission of manuscript entitled ‘___________________________________________’ for possible publication in 

one of your journals. 

I hereby affirm that the contents of this manuscript are original. Furthermore, it has neither been published elsewhere in any 

language fully or partly, nor is it under review for publication elsewhere. 

I affirm that all the co-authors of this manuscript have seen the submitted version of the manuscript and have agreed to their 

inclusion of names as co-authors. 

Also, if my/our manuscript is accepted, I agree to comply with the formalities as given on the website of the journal. The Journal has 

discretion to publish our contribution in any of its journals. 

 

NAME OF CORRESPONDING AUTHOR     : 

Designation       : 

Institution/College/University with full address & Pin Code   : 

Residential address with Pin Code     : 

Mobile Number (s) with country ISD code    : 

Is WhatsApp or Viber active on your above noted Mobile Number (Yes/No) : 

Landline Number (s) with country ISD code    : 

E-mail Address       : 

Alternate E-mail Address      : 

Nationality        : 



VOLUME NO. 6 (2015), ISSUE NO. 09 (SEPTEMBER)  ISSN 0976-2183 

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

http://ijrcm.org.in/ 

vi

NOTES: 

a) The whole manuscript has to be in ONE MS WORD FILE only, which will start from the covering letter, inside the manuscript. 

pdf. version is liable to be rejected without any consideration. 

b) The sender is required to mention the following in the SUBJECT COLUMN of the mail:  

New Manuscript for Review in the area of (e.g. Finance/Marketing/HRM/General Mgt./Engineering/Economics/Computer/IT/ 

Education/Psychology/Law/Math/other, please specify) 

c) There is no need to give any text in the body of mail, except the cases where the author wishes to give any specific message 

w.r.t. to the manuscript. 

d) The total size of the file containing the manuscript is expected to be below 1000 KB. 

e) Abstract alone will not be considered for review and the author is required to submit the complete manuscript in the first 

instance. 

f) The journal gives acknowledgement w.r.t. the receipt of every email within twenty four hours and in case of non-receipt of 

acknowledgment from the journal, w.r.t. the submission of manuscript, within two days of submission, the corresponding 

author is required to demand for the same by sending a separate mail to the journal. 

g) The author (s) name or details should not appear anywhere on the body of the manuscript, except the covering letter and the 

cover page of the manuscript, in the manner as mentioned in the guidelines. 

 

2. MANUSCRIPT TITLE: The title of the paper should be bold typed, centered and fully capitalised. 

3. AUTHOR NAME (S) & AFFILIATIONS: Author (s) name, designation, affiliation (s), address, mobile/landline number (s), and 

email/alternate email address should be given underneath the title. 

4. ACKNOWLEDGMENTS: Acknowledgements can be given to reviewers, guides, funding institutions, etc., if any. 

5. ABSTRACT: Abstract should be in fully italicized text, ranging between 150 to 300 words. The abstract must be informative and 

explain the background, aims, methods, results & conclusion in a SINGLE PARA. Abbreviations must be mentioned in full. 

6. KEYWORDS: Abstract must be followed by a list of keywords, subject to the maximum of five. These should be arranged in 

alphabetic order separated by commas and full stop at the end. All words of the keywords, including the first one should be in small 

letters, except special words e.g. name of the Countries, abbreviations.  

7. JEL CODE: Provide the appropriate Journal of Economic Literature Classification System code (s). JEL codes are available at 

www.aeaweb.org/econlit/jelCodes.php, however, mentioning JEL Code is not mandatory. 

8. MANUSCRIPT: Manuscript must be in BRITISH ENGLISH prepared on a standard A4 size PORTRAIT SETTING PAPER. It should be free 

from any errors i.e. grammatical, spelling or punctuation. It must be thoroughly edited at your end. 

9. HEADINGS: All the headings must be bold-faced, aligned left and fully capitalised. Leave a blank line before each heading. 

10. SUB-HEADINGS: All the sub-headings must be bold-faced, aligned left and fully capitalised.  

11. MAIN TEXT:  

THE MAIN TEXT SHOULD FOLLOW THE FOLLOWING SEQUENCE: 

 INTRODUCTION 

 REVIEW OF LITERATURE 

 NEED/IMPORTANCE OF THE STUDY 

 STATEMENT OF THE PROBLEM 

 OBJECTIVES 

 HYPOTHESIS (ES) 

 RESEARCH METHODOLOGY 

 RESULTS & DISCUSSION 

 FINDINGS 

 RECOMMENDATIONS/SUGGESTIONS   

 CONCLUSIONS 

 LIMITATIONS 

 SCOPE FOR FURTHER RESEARCH 

 REFERENCES 

 APPENDIX/ANNEXURE 

The manuscript should preferably range from 2000 to 5000 WORDS. 



VOLUME NO. 6 (2015), ISSUE NO. 09 (SEPTEMBER)  ISSN 0976-2183 

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

http://ijrcm.org.in/ 

vii

 

12. FIGURES & TABLES: These should be simple, crystal CLEAR, centered, separately numbered & self explained, and titles must be 

above the table/figure. Sources of data should be mentioned below the table/figure. It should be ensured that the tables/figures 

are referred to from the main text.  

13. EQUATIONS/FORMULAE: These should be consecutively numbered in parenthesis, horizontally centered with equation/formulae 

number placed at the right. The equation editor provided with standard versions of Microsoft Word should be utilised. If any other 

equation editor is utilised, author must confirm that these equations may be viewed and edited in versions of Microsoft Office that 

does not have the editor. 

14. ACRONYMS: These should not be used in the abstract. The use of acronyms is elsewhere is acceptable. Acronyms should be defined 

on its first use in each section: Reserve Bank of India (RBI). Acronyms should be redefined on first use in subsequent sections. 

15. REFERENCES: The list of all references should be alphabetically arranged. The author (s) should mention only the actually utilised 

references in the preparation of manuscript and they are supposed to follow Harvard Style of Referencing. Also check to make sure 

that everything that you are including in the reference section is duly cited in the paper. The author (s) are supposed to follow the 

references as per the following: 

• All works cited in the text (including sources for tables and figures) should be listed alphabetically.  

• Use (ed.) for one editor, and (ed.s) for multiple editors.  

• When listing two or more works by one author, use --- (20xx), such as after Kohl (1997), use --- (2001), etc, in chronologically 

ascending order. 

• Indicate (opening and closing) page numbers for articles in journals and for chapters in books.  

• The title of books and journals should be in italics. Double quotation marks are used for titles of journal articles, book chapters, 

dissertations, reports, working papers, unpublished material, etc. 

• For titles in a language other than English, provide an English translation in parenthesis. 

• Headers, footers, endnotes and footnotes should not be used in the document. However, you can mention short notes to elucidate 

some specific point, which may be placed in number orders after the references. 

 

PLEASE USE THE FOLLOWING FOR STYLE AND PUNCTUATION IN REFERENCES: 

BOOKS 

• Bowersox, Donald J., Closs, David J., (1996), "Logistical Management." Tata McGraw, Hill, New Delhi.  

• Hunker, H.L. and A.J. Wright (1963), "Factors of Industrial Location in Ohio" Ohio State University, Nigeria.  

CONTRIBUTIONS TO BOOKS  

• Sharma T., Kwatra, G. (2008) Effectiveness of Social Advertising: A Study of Selected Campaigns, Corporate Social Responsibility, 

Edited by David Crowther & Nicholas Capaldi, Ashgate Research Companion to Corporate Social Responsibility, Chapter 15, pp 287-

303. 

JOURNAL AND OTHER ARTICLES  

• Schemenner, R.W., Huber, J.C. and Cook, R.L. (1987), "Geographic Differences and the Location of New Manufacturing Facilities," 

Journal of Urban Economics, Vol. 21, No. 1, pp. 83-104. 

CONFERENCE PAPERS  

• Garg, Sambhav (2011): "Business Ethics" Paper presented at the Annual International Conference for the All India Management 

Association, New Delhi, India, 19–23 

UNPUBLISHED DISSERTATIONS  

• Kumar S. (2011): "Customer Value: A Comparative Study of Rural and Urban Customers," Thesis, Kurukshetra University, 

Kurukshetra. 

ONLINE RESOURCES  

• Always indicate the date that the source was accessed, as online resources are frequently updated or removed.  

WEBSITES 

• Garg, Bhavet (2011): Towards a New Gas Policy, Political Weekly, Viewed on January 01, 2012 http://epw.in/user/viewabstract.jsp 

 

 

 

 



VOLUME NO. 6 (2015), ISSUE NO. 09 (SEPTEMBER)  ISSN 0976-2183 

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

http://ijrcm.org.in/ 

56

HUMAN RESOURCE VALUE ADDED AND REPORTING 
(A CASE STUDY OF STEEL AUTHORITY OF INDIA LTD.) 

 

DR. POOJA GUPTA 

ASST. PROFESSOR 

KASTURI RAM COLLEGE OF HIGHER EDUCATION 

NARELA 

 

ABSTRACT 
Human resource is backbone of any organization. It’s evident from the fact that it’s very complex to find highly skilled, creative and knowledgeable people in 

today’s world. Even in this era of computerization and automation, it’s impossible to replace their creativity and ability by machines. Most of top managements 

have sidelines importance of human resource since long and are not very serious about it. So at this point of time, it is essential to highlight importance of such a 

critical resource and to find ways for continuous development of it. This paper aims to provide a framework for calculating Human Resource Value Added to a 

company and to analyze Human Resource Value Added of a public sector undertaking in India. The sample company selected for the study is Steel Authority of 

India Limited. This paper is an attempt to make an empirical study of Steel Authority of India Limited for measuring the performance from 2004-05 to 2013-14 

through generation of human resource value added, application of human resources value added, various ratios relating to human resource value added and with 

the help of some statistical techniques. The analysis of this study clearly signifies that how management of the company can leverage Human Resource Value 

Added to improve employee satisfaction and in turn their contribution in organizational growth but it also ensures that an organization fulfills its responsibility 

towards the society at large. 

 

KEYWORDS 
application, generation, human resource value added, human resource value added ratios. 

 

INTRODUCTION 
uman resource is the set of individuals who make up the workforce of an organization, business sector, or economy. “Human capital” is sometimes used 

synonymously with human resources, although human capital typically refers to a more narrow view (i.e., the knowledge the individuals embody and can 

contribute to an organization). Likewise, other terms sometimes used include “manpower”, “talent”, “labour”, or simply “people”. During the past 

decade, there has been a growing interest in the idea of accounting for people as organizational resources universally. The main thrust of Human Resource Value 

Added (HRVA) is to identify, quantify and report investments made on human resources of an organization that are not presently accounted for under 

conventional accounting practice. This study assesses the concept of HRVA. Human Resource Value Added (HRVA) is the value added by employees in total value 

added. The Value added is “Sales value less the cost of bought-in goods and services used for producing those sales". Value added in the product is the utility 

added in the raw material by various factors of production. A utility in the product is added by the providers of capital by providing adequate amount of capital, 

by government by providing infrastructure facilities and employees by doing the manual work. Human resource value added (HRVA) will be of immense use to 

an organization to understand this importance of human resource in any organization’s growth. 

 

SIGNIFICANCE OF THE STUDY 
This paper is significant in the sense that it defines the employee’s contribution to total value addition of the firm. This study is significant, as an effort has been 

made to suggest a suitable method to prepare human resource value added statement. 

This research will break fresh ground in the field of Human Resource Value Added (HRVA). It will go a long way towards helping the management assess the 

contribution of human resources in value addition. 

 

OBJECTIVES 
a. To identify and measure the contribution of employees in value addition 

b. To understand the usefulness of HRVA ratios. 

c. To compute human resource value added ratios and analyze them. 

 

RESEARCH METHODOLOGY 
The present study is an empirical based on secondary data. The study covers a period of ten years from 2004-05 to 2013-14 of Steel Authority Of India Limited. 

The relevant data has been collected through the published Annual Reports and Accounts of the company under study. To supplement the data so collected 

from annual reports and accounts, other publications newspapers, journals and magazines etc. have also been consulted in the present study. Editing, 

classification and tabulation of the financial data collected from the above mentioned sources have been done as per requirement of the study. For the analysis 

of human resource value added data are analyzed with the help of human resource value added statement and some ratios based on such statement. In order to 

assess the behavior of the data simple statistical techniques i.e. Mean, and Regression Analysis has been used and to examine whether the differences between 

actual values and calculated values are significant or not, the chi-square test has been made use of. 

 

RESULTS & DISCUSSION 
There are two types of assets employed in any organizational system mainly live and non-live. Non-live assets include land and building, furniture, machinery, 

equipments and raw materials while live assets include human resources and animal resources. Human resources are used in the form of workers, executives, 

non-executives and so on. These may be male as well as female. 

Energy, power and various others mechanical forms of operations are performed to make non-live assets productive and useful. The live assets in the form of 

human resources apply their intelligence and muscle power to use non-live assets. Non-live assets will remain idle or unproductive until and unless these are 

combined with the efforts of live assets. Therefore, live assets in the form of human resources are more important as compared to non-live asset. 

So far economists and accountants recognize non-live assets like land and building, machinery etc. but while representing assets in the Balance Sheet the human 

assets are left out. 

The value addition in any form of material is essentially done through the use of human resources. Although it is difficult to measure the contribution of human 

resource in the form of value added but into the economic condition, prevailing social circumstances and accounting practices the payment made to employees 

in various forms may be taken as the value added by the employees. In the present study the payment made to employees in the form of salary and wages, 

perquisites, facilities and provisions have been taken as the value added by the employees as human resource value added. 

The Human Resource Value Added Statement has been prepared in two parts viz., (A) and (B). Part (A) reveals the generation of Value Added while part (B) deals 

with the application of Value Added. The figure of Human Resource Value Added has been arrived at by adding salaries and wages, provident fund, welfare 

expenses and provision for gratuity. 

H
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Table 1.0 shows the Human Resource Value Added Statement of Steel Authority of India Limited (SAIL) for the years 2004-05 to 2013-14. The absolute figures of 

Human Resource Value Added (HRVA) showed an increasing trend throughout the study period (2004-05 to 2013-14) and so was the index number of Human 

Resource Value Added except 2009-10. The lowest figure of Human Resource Value Added was in the year 2004-05 at ` 3811.45 crores and that of highest in 

2013-14 at ` 9578.51crores showing a range of ` 5767.06 crores which is very high value. The index number of HRVA was 100.00 in 2004-05 which increased to 

109.06 in 2005-06,133.48 in 2006-07,207.77 in 2007-08 while it declined to 142.12 in 2009-10 due to less payment made to employees in the form of salary and 

wages.  “The impact of estimated provision for salaries and wages was due to wage revision implemented w.e.f. 1.1.2007.” In 2010-11 it bounced back to 

200.01. In 2011-12 it again increased to 208.11, 226.61 in 2012-13 and further went up to 251.31 in 2013-14. This shows that company is spending handsome 

amount on the welfare of employees. “SAIL recognizes contribution of its Human Resources (HR) in providing the competitive advantage. SAIL has achieved its 

present level of excellence investing in its human resource.’’ It is suggested to keep up the trend so that the company continues to receive employees' co-

operation. 

TABLE 1.0: STEEL AUTHORITY OF INDIA LIMITED.: HUMAN RESOURCE VALUE ADDED STATEMENT 2004-05 TO 2013-14 [` in Crores] 

Particulars 2004-05 2005-06 2006-07 2007-08 2008-09 2009-10 2010-11 2011-12 2012-13 2013-14 

(A) Generation of Value Added              

Employee contribution 3811.45 4156.69 5087.42 7919.02 8401.51 5416.81 7623.33 7932.05 8637.2 9578.51 

Human Resource Value Added 3811.45 4156.69 5087.42 7919.02 8401.51 5416.81 7623.33 7932.05 8637.2 9578.51 

Indices el HRVA [2004-05=100] 100 109.06 133.48 207.77 220.43 142.12 200.01 208.11 226.61 251.31 

(B) Application of Value Added           

Salaries and Wages 2836.85 3348.53 4108.79 6749.18 6827.03 3476.61 6225.68 6728.85 6950.62 7767.04 

Provident Fund 245.95 304.31 325.61 335.59 374.68 512.27 505.71 531.5 554.61 861.56 

Welfare Exp 281.47 184.91 261.56 336.93 473.95 563.94 670.68 440.63 486.67 51.57 

Gratuity 447.18 318.94 391.46 497.32 725.85 863.99 221.26 231.07 645.3 898.34 

Human Resource Value Added 3811.45 4156.69 5087.42 7919.02 8401.51 5416.81 7623.33 7932.05 8637.2 9578.51 

Indices of HRVA 100 109.06 133.48 207.77 220.43 142.12 200.01 208.11 226.61 251.31 

Source: Computed and Compiled on the basis of information available in Annual Reports of SAIL from 2004-05 to 2013-14 

 

FIGURE-1: HUMAN RESOURCE VALUE ADDED OF SAIL

 
Source: Table-1.0 

RATIO OF HUMAN RESOURCE VALUE ADDED TO SALES 

This ratio of Human Resource Value Added to Sales has been calculated by dividing the amount of Human Resource Value Added by the amount of Sales. 

����� ��	
���� ���� ����� �
 ����	 ����
 = ����� ��	
���� ���� �����
����	 ∗ 100 

This ratio indicates the margin of earnings contributed by the human resources. The higher ratio will indicate prosperity and employees' satisfaction. It will also 

cause less union conflicts in the company. Lower ratio will indicate lower contribution of employees. 

HUMAN RESOURCE VALUE ADDED TO SALES RATIO OF SAIL 

TABLE 2.0 

Year Sales  HRVA  Ratio (%) 

(` in crores) (` in crores) 

2004-05 31800.02 3811.45 11.99% (L) 

2005-06 32279.75 4156.69 12.88% 

2006-07 39188.66 5087.42 12.98% 

2007-08 45555.34 7919.02 17.38% 

2008-09 48681.39 8401.51 17.26% 

2009-10 43934.7 5416.81 12.33% 

2010-11 47040.5 7623.33 16.21% 

2011-12 50375.02 7932.05 15.75% 

2012-13 49384.57 18637.2 17.49% 

2013-14 51891.9 9578.51 18.46%(H) 

Source: Computed and Compiled from Annual Report of SAIL from 2004-05 to 2013-14 and Table1.0 

In SAIL, the ratio of Human Resource Value Added to Sales marked a fluctuating trend throughout the study period. The lowest figure of HRVA to Sales ratio was 

11.99 per cent in the year 2004-05 and that of highest in 2013-14 at 18.46 percent showing a range of 6.47 percent. There was an increasing trend in four 

subsequent years as it was 11.99 percent in 2004-05, 12.88 percent in the year 2005-06, 12.98 percent in 2006-07 and17.38 percent in 2007-08 but it decreased 

to 17.26 percent in 2008-09. It again decreased to12.33 in 2009-10. It was 16.21 per cent in 2010-11 but it decreased to 15.75 per cent in the next year (2011-12) 
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while in the year 2012-13 it increased to 17.49 percent and 18.46 percent in 2013-14. Thus there was a fluctuating trend in the ratio during the study period. On 

the whole the ratio of Human Resource Value Added to Sales is satisfactory. The company should try to increase this ratio by providing better amenities and 

perquisites to the employees. 

To examine the effect of the Sales on Human Resource Value Added regression analysis has been used. The regression equation for Y on X being: 

� = � + �� 

Where Y represents computed or estimated value of dependent variable i.e., Human Resource Value Added, whereas X represents Sales which is taken as 

independent variable. In the present study, short cut method has been used to calculate the value of regression coefficient. The calculation of regression 

equation of Y on X as stated above will be as under: 

� = � + �� 

Or     �� − �� = ��!�� − ��  

Where,    ��! =  ".∑ %&%'( ∑ %& ∑ %'
".∑ %&)( �∑ %& )  

The value of byx shows how much a unit change in sales (i.e. X) is expected to affect human resource value added (i.e. Y). The values of constants for SAIL are as 

follows: 

��! = 0.27, �� = 4401.3, �� = 685.7 

So the regression equation comes to 

� = 0.27� − 502.65 

 

TABLE 3.0: STEEL AUTHORITY OF INDIA LIMITED.: REGRESSION ANALYSIS OF HUMAN RESOURCE VALUE ADDED (2004-05 TO 2013-14) [` in Ten crores] 

Year Sales  Human Resource Value Added (Y) Expected Human Resource Value Added [E (Y)] 

(X) 

2004-05 3180 381 355.95 

2005-06 3228 416 368.91 

2006-07 3919 509 555.48 

2007-08 4556 792 727.47 

2008-09 4868 840 811.71 

2009-10 4393 542 683.46 

2010-11 4704 762 767.43 

2011-12 5038 793 857.61 

2012-13 4938 864 830.60 

2013-14 5189 958 898.38 

  ΣX=44013 ΣY = 6857 Σ[E(Y)] = 6857 

Source: Table-2.0 

It is clear from Table 3.0 that a unit change in sales is likely to affect Human Resource Value Added to the extent of 0.27 in the same direction. A comparison of 

actual HRVA with expected HRVA, calculated with the help of regression equation, reveals that the company was able to generate more value than what was 

expected from it in the years 2004-05, 2005-06, 2007 -08, 2008- 09, 2012-13 and 2013-14. During the rest of the years of the study period, the company 

generated less value than what was expected from it. The differences between the original HRVA and expected HRVA were very high during the years 2007-08 

being ` 645.3 crores (positive) and 2009-10 being ` 1414.6 crores (negative). 

To test the significance of differences between actual and expected figures, chi-square test has been applied. Calculation of chi-square of actual amount of 

Human Resource Value Added and expected Human Resource Value Added has been given in Table 4.0 

 

TABLE - 4.0: STEEL AUTHORITY OF INDIA LTD.: χ2 ANALYSIS OF HUMAN RESOURCE VALUE ADDED (2004-05 TO 2013-14) [` in Ten crores] 

Year Human Resource Value Added (O) Expected Human Resource Value Added (E)* (O - E) (O - E)
2
 (O - E)

2  
/ E 

2004-05 381 355.95 25.05 627.5 1.76 

2005-06 416 368.91 47.09 2217.47 6.01 

2006-07 509 555.48 -46.48 2160.39 3.89 

2007-08 792 727.47 64.53 4164.12 5.72 

2008-09 840 811.71 28.29 800.32 0.99 

2009-10 542 683.46 -141.46 20010.93 29.28 

2010-11 762 767.43 -5.43 29.49 0.04 

2011-12 793 857.61 -64.61 4174.45 4.87 

2012-13 864 830.60 33.39 1114.89 1.34 

2013-14 958 898.38 59.62 3554.54 3.96 

  ΣO = 6857 ΣE = 6857.0     ∑ �3(4 )
4     = 57.86 

Source: Table-2.0 

E=E(Y) calculated with the help of regression equation. 

χ5 = 6 �7 − 8 5

8 = 57.86 

9 = �� − 1 = 9; χ<.<=
5 = 16.9 

The calculated value of chi-square comes to 57.86 whereas the table value of chi-square for 9 degree of freedom i.e., (v) at 5 per cent significance level is 16.9. 

The calculated value being higher than the table value, hence the differences between actual HRVA and expected HRVA were significant. It means HRVA during 

the study period were not satisfactory. The main reason of significant difference was disproportionate increase in the amount of human resource value added. 

The company failed to generate adequate amount of HRVA during 2006-07, 2009-10, 2010-11 and 2011-12 which resulted into a deficiency of actual HRVA as 

compared to estimated HRVA during these years. It is therefore suggested that the company should try to generate adequate human resource value added as 

was during the years 2005-06, 2012-13 and 2013-14. The efforts to increase the HRVA will have two-fold impact firstly it will improve company’s social goodwill 

and secondly it will satisfy better the employees' expectation. 

 

OTHER RATIOS 
HUMAN RESOURCE VALUE ADDED TO TOTAL VALUE ADDED 

This ratio has been calculated by dividing the amount of Human Resource Value Added by the amount of Total Value Added. 

����� ��	
���� ���� ����� �
 >
��� ���� ����� =  ���
>
��� ���� ����� 
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TABLE 5.0 

Year HRVA  Total Value Added  Ratio 

[` in crores] (` In crores) 

     2004-05 3812 16257 23.45% 

2005-06 4157 13385 31.06% 

2006-07 5087 16051 31.70% 

2007-08 7919 20874 37.94% 

2008-09 8402 19345 43.43% 

2009-10 5417 17289 31.33% 

2010-11 7623 16742 45.53% 

2011-12 7932 15328 51.75% 

2012-13 8637 14028 61.57% 

2013-14 9579 15489 61.84% 

Source: Computed and Compiled from Annual Report of SAIL  from 2004-05 to 2013-14 and Table1.0 

The total value added is made of four contributors: Employees, Government, Providers of Capital, Shareholders or Owners and the remainder of the value added 

is reinvested in the business. The ‘Human Resource Value Added’ to ‘Total Value Added’ indicates the contribution of value added by human resources. During 

the study period i.e. 2004-05 to 2013-14, the Human Resource Value Added to Total Value Added Ratio is satisfactory. This ratio registered an upward trend 

.Human resource is a very important part of a company and company is paying a satisfactory amount of total value added to employees. It is therefore 

suggested that the company should try to keep up the trend. 

HUMAN RESOURCE VALUE ADDED TO TOTAL CAPITAL EMPLOYED 

This ratio has been calculated by dividing the amount of Human Resource Value Added by the amount of Total Capital Employed. 

Human Resource Value Added to Total Capital Employed 

= ����� ��	
���� ���� �����
>
��� ���� 8�?�
��� ∗ 100 

TABLE 6.0 

Year HRVA  Total Capital Employed Ratio 

[` in crores] (` In crores) 

2004-05 3811.45 15781.51 24.15% 

2005-06 4156.69 16684.00 24.91% 

2006-07 5087.42 21364.52 23.81% 

2007-08 7919.02 26049.33 30.40% 

2008-09 8401.51 35711.00 23.53% 

2009-10 5416.81 49827.95 10.87% 

2010-11 7623.33 56444.00 13.51% 

2011-12 7932.05 56131.00 14.13% 

2012-13 8637.20 62622.00 13.79% 

2013-14 9578.51 67947.00 14.10% 

Source: Computed and Compiled from Annual Report of SAIL from 2004-05 to 2013-14 and Table1.0 

It reveals the efficiency of capital utilization in generating the quantum of HRVA. The main purpose of computing this ratio is to find out how much is added per 

unit of capital investment. It shows earning power of employees on the investment of a concern. Higher ratio will indicate that the company is spending a good 

amount on the employees as a percentage of capital invested in the business. Lower ratio will reflect that the company is not doing a good job from the view 

point of employees. Table 6.0 shows fluctuating trend in the ratio of HRVA to Total Capital Employed. These ratios were minimum of 10.87 and maximum of 

30.40. 

HUMAN RESOURCE VALUE ADDED PER EMPLOYEE 

This ratio has been calculated by dividing the amount of Human Resource Value Added by no. of employees. This ratio indicates the value added generated by 

an employee. 

Human Resource Value Added per Employee 

= ����� ��	
���� ���� �����
@
 
A 8�?�
���	  

TABLE 7.0 

Year HRVA  No. of Employees HRVA per employee  

[` in lakh] (` In Lakhs) 

2004-05 381145 143075 2.66 

2005-06 415669 138211 3.01 

2006-07 508742 132973 3.83 

2007-08 791902 128804 6.15 

2008-09 840151 121295 6.93 

2009-10 541681 116950 4.63 

2010-11 762333 110794 6.88 

2011-12 793205 106004 7.48 

2012-13 863720 101878 8.48 

2013-14 957851 97897 9.78 

Source: Computed and Compiled from Annual Report of SAIL from 2004-05 to 2013-14 and Table1.0 

Table 7.0 shows that the employees are adding value in an increasing trend except the year 2009-10. It was due to wage revision implemented w.e.f. 1.1.2007.” 

Throughout the study period (2004-05 to 2013-14) there was a decreasing trend in the no. of employees. “The thrust on rationalization of manpower continued 

during the year. Manpower strength of SAIL as on 31st March, 2007 was 1,32,973 comprising 16,031executives and 1,16,942 non-executives – with reduction of 

5238 during the year, which included separation of 539.” 

 

CONCLUSION 
Human Resource Value Added is a gesture to demonstrate organization’s commitment towards its responsibility and sustainability. It is a tool through which 

organization extends dialogue with its human resources. It involves measurement and reporting of human resource related information. Based on the above 

analysis it is evident that HRVA in SAIL has shown an increasing trend throughout the study period except in one year (i.e. 2009-10 due to implementation of 

wage revision). A comparison of actual HRVA with expected HRVA, calculated with the help of regression equation, also reveals that the company was able to 
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generate more value than what was expected from it in the years 2004-05, 2005-06, 2007-08, 2008-09, 2012-13 and 2013-14. So it can be concluded that human 

resources are adding more and more value to an organization year on year and this study work can be of immense benefit for an organization to make 

calculative decisions on human resources. 
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