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IMPACT OF GLOBALIZATION ON SELECTION PROCEDURE AND TRAINING PROGRAMMIES IN BANKING
SECTOR

ANAND T. DESHPANDE
ASST. PROFESSOR
PRATIBHA NIKETAN MAHAVIDYALAYA
VAZIRABAD

ABSTRACT

Globalization is making a world smaller place and Human resource management must respond it properly. It is that part of management process which is primarily
concerned with the human constitute of an organization. Human resource management is a method of developing the potentialities of employees so that they get
maximum satisfaction out of their work and give their best efforts to the organization. The new economic policy and changing global scenario has totally changed
the approach to human resource management in all types of business and industry. Banking is not exception to this. Transformation in Indian Banking Industry,
ever increasing competition, fast moving and complex world of latest technology have compelled banks to think of and to adapt themselves to the changing banking
environment. There is a need to develop competencies that is skill, knowledge and attitude among bank staff to make them more suitable to the changing global
conditions through proper training & development programs. The present paper indicates some suggestions to cope-up with the rapidly changing global socio-
economic conditions. The findings of the study suggest that Human resource management in changing global scenario is an inevitable and unavoidable in any
sector for its survival.

KEYWORDS

banking sector reforms. globalization, liberalization, privatization.

INTRODUCTION
ersonnel management is a major part or sub-system of the total management process or system. It covers all levels of personnel in an organization. It is
ia concerned with employees both as individuals as well as a group and aims at getting optimum results with their collaboration. It is a continuing process. It
gives due recognition to its social responsibilities. It is concerned with the well-being of all members of the organization. It endeavors to maintain goodwill
and 'community feeling' of the people at work at each level and to attain the established goals or objectives of the enterprise with an animating spirit of co-
operation.
Manpower or the human resources or persons employed at various levels, constitute the most important and valuable asset of an organization to be utilized
effectively towards the achievement of individual and organizational goals of an enterprise. Planning for manpower in modern industrial organizations, therefore,
is considered very important.
Since manpower planning consists in projecting future manpower requirements and developing manpower plans for the implementation of the projections, such
planning obviously cannot be static or rigid. It must be so flexible as to make possible necessary modification, review and adjustments in accordance with the
needs of the enterprise or changes in circumstances.

SCHEME OF PAPER

The present paper has been divided into six sections. After the brief introduction, section Il reviews some related studies. Section 1l fixes some research objectives,
highlights the research methodology and the database. Section IV is devoted to the results and discussions. Section V deals with emerging challenges and their
possible solutions. Last section concludes the paper.

REVIEW OF RELATED STUDY

1)  Rajyalaxmi N. C (2000) in her research work entitled, “Human Resource management practices in banking sector- A study with reference to Nanded dist.”
States that the overall performance, achievement and customer satisfaction in banking industry depends upon the qualitative aspect of human resource
inventory and effective HRM. Also there is direct relationship between the human resources base and human resources techniques as casual factors on one
side and performance of service on the other side. Performance efficiency and service depends upon the recruitment and selection procedure.

2)  Shivratri Chandramauli R. (2000), in her research work entitled,” Personnel management in co-operative banks with reference to Urban co-operative banks
in Nanded district” concludes that none of the Urban co-operative bank has a personnel department. According to the researcher method of selection and
placement of employees needs to be improved in changing scenario.

3) Jayanta Kishor Nandi & Naveen Kumar Chaudhari (2011), in their article,” Credit risk Management of Indian Banks (loan portfolio): some empirical evidences”,
have conducted a research, taking the data for last six years. Altman Z —score model is used to arrive at an equation of the Z —score. The model which have
been developed is an application of multivariate discriminant analysis in credit risk modeling to achieve the objective. The business of lending has brought
trouble to individual banks and thus giving rise to credit risk which is risk of default. The present is designed to develop an internal credit rating model for
banks which improves their current predictive power of financial risk factors.----- Jayanta Kishor Nandi & Naveen Kumar Chaudhari (2011), Credit Risk Man-
agement of Indian Banks(loan portfolio), The IVP Journal of Bank Management, vol.10, No.2

4)  Wankhede B.5(2013), in his research work entitled,” Impact of Globalization on co-operative sector with special reference to Marathwada region. Has studied
the deposits,loan & advances & NPA of co-operative banks in Marathwada region. Researcher concludes that-

. Co-operative banking promotes rural development.

. Improvement of performance of Co-operative Banks in Marathwada region after globalization

. Decrease in NPA in co-operative banking after globalization

5) Inderpal Sing (2014), in his article entitled,” Human Resource Accounting”, has discussed that, it is fact that recognition, however, of the important of people
in organizations as productive resources by the accountants is a recent origin. In the simplest form HRA involves the qualification of the costs of recruitment,
training and maintenance of the entities human assets. Characteristics like personality, self-control, devotion, talent, intellect, initiatives differentiate the
human resource from physical resources. Inderpal Sing (2014), Review of Professional Management, vol.12 issue 2.

OBIJECTIVES OF THE STUDY
1. Toanalyse the Impact of Globalization on Selection procedure and training programmes in Banking sector in Nanded Dist.
2.  Togive possible suggestions wherever necessary.
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RESEARCH METHODOLOGY

This is a descriptive study. It is an empirical survey. It is a field study concerned with the various aspects of Human Resource in Banks.

STATISTICAL METHOD

Statistical method is one of the significant tool of analysis of primary and secondary data. The researcher has used the method of percentage analysis, average
etc. for interpretation. Graphical representation has also been used. Testing hypothesis is done with the help of Chi-square test of goodness of fit.

SAMPLE SELECTION

The researcher has selected a sample of 7 banks each from public sector category (21), private sector (07) and co-operative sector (20) from Nanded dist.
Similarly, the researcher has selected 10% sample of human resources of all three categories (officers, clerks, sub-staff)

PARAMETERS OF THE STUDY

1)  Selection Procedure

2)  Induction Training

3)  Training on Probation

4)  OntheJob Training

5)  Special Functional Training

6) Computer Training

SCOPE AND LIMITATIONS

The present study is limited up to Nanded district only.

STATEMENT OF THE PROBLEM UNDER STUDY

Banking is a service industry. It is the backbone of economic growth and development. Since nationalization of banking industry has supported the solution of
major economic problems like unemployment, poverty, capital accumulation and so on. It is the catalyst agent that’s boosts up the economic activity in the country.
The challenges facing the Indian banking system from significant and far reaching changes that have taken place in India during the last few years. The economic
liberalization measures introduced by the Indian government coupled with trends towards globalization have substantially altered the banking turf.

Non-banking finance companies have emerged to take away certain businesses that were traditionally being handled by commercial banks. This has widened the
choice of financial institution, markets and instruments for a large group of customers, corporates and personal, who no longer require the intermediating func-
tions of commercial banks.

TABLE 1: OPINIONS ABOUT SELECTION PROCEDURE

Sr.No. | Responses Officer | % Clerk | % Sub-Staff | % Total | %
1 Highly Satisfactory | 8 9.09 19 10.00 4 6.45 31 9.12
2 Satisfactory 16 18.18 42 22.11 13 20.97 71 20.88
3 Moderate 38 43.18 105 55.26 31 50.00 174 51.18
4 Average 12 13.64 16 8.42 9 14.52 37 10.88
5 Indifferent 14 15.91 8 4.21 5 8.06 27 7.94
Total 88 100.00 | 190 100.00 | 62 100.00 | 340 100.00
Source: Primary Data.
GRAPH 1: OPINIONS ABOUT SELECTION PROCEDURE
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It can be observed from the above table that, out of the total 340 sample employee respondents including bank officer, clerk & sub-staff, majority i.e. 51.18% have
reported that the selection procedure of the bank is Moderate in the era of globalization.
INDUCTION TRAINING

TABLE 2: OPINIONS ABOUT INDUCTION TRAINING

Sr. No. | Responses Officer | % Clerk | % Sub-Staff | % Total | %

1 Highly Satisfactory | 12 13.64 18 9.47 6 9.68 36 10.59

2 Satisfactory 11 12.50 24 12.63 17 27.42 52 15.29

3 Moderate 23 26.14 39 20.53 28 45.16 90 26.47

4 Average 38 43.18 96 50.53 6 9.68 140 41.18

5 Indifferent 4 4.55 13 6.84 5 8.06 22 6.47
Total 88 100.00 | 190 100.00 | 62 100.00 | 340 100.00

Source: Primary Data.
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GRAPH 2: OPINIONS ABOUT INDUCTION TRAINING
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It can be observed from the above table that, out of the total 340 sample employee respondents including bank officer, clerk & sub-staff, majority i.e. 41.18% have
reported that the Induction Training of the bank is Average in the era of globalization.
TRAINING ON PROBATION

TABLE 3: OPINIONS ABOUT TRAINING ON PROBATION

Sr.No. | Responses Officer | % Clerk | % Sub-Staff | % Total | %
1 Highly Satisfactory | 4 4.55 13 6.84 4 6.45 21 6.18
2 Satisfactory 12 13.64 31 16.32 11 17.74 54 15.88
3 Moderate 29 32.95 45 23.68 18 29.03 92 27.06
4 Average 36 40.91 87 45.79 23 37.10 146 42.94
5 Indifferent 7 7.95 14 7.37 6 9.68 27 7.94
Total 88 100.00 | 190 100.00 | 62 100.00 | 340 100.00
Source: Primary Data.
GRAPH 3: OPINIONS ABOUT TRAINING ON PROBATION
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Thus, it can be noted that, out of the total 340 sample employee respondents including bank officer, clerk & sub-staff, majority i.e. 42.94% have reported that the
Training on Probation of the bank is Average in the era of globalization.
ON THE JOB TRAINING

TABLE 4: OPINIONS ABOUT ON THE JOB TRAINING

Sr. No. | Responses Officer | % Clerk | % Sub-Staff | % Total | %

1 Highly Satisfactory | 9 10.23 18 9.47 6 9.68 33 9.71

2 Satisfactory 46 52.27 105 55.26 31 50.00 182 53.53

3 Moderate 17 19.32 38 20.00 16 25.81 71 20.88

4 Average 11 12.50 21 11.05 5 8.06 37 10.88

5 Indifferent 5 5.68 8 4.21 4 6.45 17 5.00
Total 88 100.00 | 190 100.00 | 62 100.00 | 340 100.00

Source: Primary Data.
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GRAPH 4: OPINIONS ABOUT ON THE JOB TRAINING
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Thus, it can be noted that, out of the total 340 sample employee respondents including bank officer, clerk & sub-staff, majority i.e. 53.53% have reported that the
On the Job Training of the bank is Satisfactory in the era of globalization.
COMPUTER TRAINING

TABLE 6: OPINIONS ABOUT COMPUTER TRAINING

Sr.No. | Responses Officer | % Clerk | % Sub-Staff | % Total | %

1 Highly Satisfactory | 11 12.50 23 12.11 4 6.45 38 11.18

2 Satisfactory 19 21.59 34 17.89 7 11.29 60 17.65

3 Moderate 49 55.68 96 50.53 13 20.97 158 46.47

4 Average 6 6.82 32 16.84 28 45.16 66 19.41

5 Indifferent 3 3.41 5 2.63 10 16.13 18 5.29
Total 88 100.00 | 190 100.00 | 62 100.00 | 340 100.00

Source: Primary Data.

GRAPH 6: GRAPH SHOWING OPINIONS ABOUT COMPUTER TRAINING
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Thus, it can be noted that, out of the total 340 sample employee respondents including bank officer, clerk & sub-staff, majority i.e. 46.47% have reported that the
Computer Training of the bank is Moderate in the era of globalization.

SUMMARY
The researcher has taken a summary of responses satisfaction level of the bank employees regarding training analyzed in table No. 3.1 to 3.6 with a view to apply
Chi-Square Test to the same. The summary is given in the following table.

TABLE 10: SUMMARY TABLE

Sr. No. | Responses Officer | % Clerk | % Sub-Staff | % Total %

1 Highly Satisfactory | 8 9.52 18 9.34 5 7.26 30.625 | 9.01

2 Satisfactory 20 22.16 39 20.59 11 17.94 69.75 20.51

3 Moderate 34 38.49 72 37.70 15 24.60 | 120.75 | 35.51

4 Average 20 22.73 48 25.00 11 18.35 | 78.875 | 23.20

5 Indifferent 6 7.10 14 7.37 20 31.85 40 11.76
Total 88 100.00 | 190 100.00 | 62 100.0 340 100.00
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APPLICATION OF CHI-SQUARE

The researcher has applied the chi-square test on the basis of summary opinions of the sample bank employees as shown in the above table. The calculation of
the Ch-Square value is given in following table.

TABLE 11: CALCULATION OF CHI-SQUARE

Sr.No. | O E O-E (0-E)2 | X2 Value
1 8 7.93 0.07 0.01 0.00
2 20 | 18.05 | 1.95 3.79 0.21
3 34 | 31.25 | 2.75 7.55 0.24
4 20 | 2041 | -0.41 0.17 0.01
5 6 10.35 | -4.35 | 18.95 1.83
6 18 | 17.11 | 0.89 0.79 0.05
7 39 | 38.98 | 0.02 0.00 0.00
8 72 | 67.48 | 4.52 20.45 0.30
9 48 | 44.08 | 3.92 15.39 0.35
10 14 | 22.35 | -8.35 | 69.77 3.12
11 5 5.58 -0.58 0.34 0.06
12 11 | 12.72 | -1.72 | 2.96 0.23
13 15 | 22.02 | -7.02 | 49.27 2.24
14 11 | 14.38 | -3.38 11.45 0.80
15 20 | 7.29 12.71 | 161.44 22.13
2.34
Chi-Square Value - 2.34 Level of Significance 0.05%
Critical Value — 15.507 Degree of Freedom — 8,

On the basis of above calculation of Chi-Square value the hypothesis are stated as follows —

Null Hypothesis (Ho) : There is no significant difference between the opinions of sample bank officers, clerks and the sub-staff regarding satisfaction level of
selection process and training.

Alternative Hypothesis (H1) : There is significant difference between the opinions of sample bank officers, clerks and the sub-staff regarding satisfaction level of
selection process and training.

As it is observed from the Chi-Square calculation that the calculated value of Chi-square at 0.05% level of significance and 8 degree of freedom is 2.34 and the
Table Value is 15.507.

As the calculated value of Chi-square is greater than the table value (2.34<15.507). Therefore, the Null hypothesis is accepted and alternative hypothesis is rejected.
Itis concluded that, there is significant no difference between the opinions of sample bank officers, clerks and the sub-staff regarding satisfaction level of selection
process and training.

POSSIBLE SOLUTION

Placing the right man at the right place at the right time is the major task which every bank has to face squarely in these days of high degree of competition. With
so many players in the field and professionalism and knowledge commanding a high premium, skilled and experienced manpower are a much sought after com-
modity in the present day banking. Stemming the brain drain and retaining the skilled staff will soon be the first priority of personnel departments of banks.
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