
VOLUME NO. 1 (2011), ISSUE NO. 6 (AUGUST)  ISSN 2231-1009 

  
 

IIINNNTTTEEERRRNNNAAATTTIIIOOONNNAAALLL   JJJOOOUUURRRNNNAAALLL   OOOFFF   RRREEESSSEEEAAARRRCCCHHH   IIINNN   CCCOOOMMMPPPUUUTTTEEERRR   AAAPPPPPPLLLIIICCCAAATTTIIIOOONNN   AAANNNDDD   MMMAAANNNAAAGGGEEEMMMEEENNNTTT   

A Monthly Double-Blind Peer Reviewed Refereed Open Access International e-Journal - Included in the International Serial Directories 

Indexed & Listed at: Ulrich's Periodicals Directory ©, ProQuest, U.S.A., Open J-Gage, India as well as in Cabell’s Directories of Publishing Opportunities, U.S.A. 
Circulated all over the world & Google has verified that scholars of more than eighty-one countries/territories are visiting our journal on regular basis. 

Ground Floor, Building No. 1041-C-1, Devi Bhawan Bazar, JAGADHRI – 135 003, Yamunanagar, Haryana, INDIA 

www.ijrcm.org.in 

CCCCONTENTSONTENTSONTENTSONTENTS    

Sr. No. TITLE & NAME OF THE AUTHOR (S) Page No. 

1. ORGANIZATIONAL STORYTELLING: CONCEPTS, CHARACTERISTICS AND ADVANTAGES 

SKANDAR SHIRAZI, HAMIDEH SHEKARI & SAID MEHDI VEYSEH 
1 

2. EXAMINING THE EFFECT OF COMPANY’S SIZE AND RESOURCES ON THE RELATIONSHIP BETWEEN STAKEHOLDERS’ 

PRESSURE AND ENVIRONMENTAL STRATEGIES IN THE MALAYSIAN PALM OIL INDUSTRY 

MOHD RAFI YAACOB 

5 

3. CORPORATE GOVERNANCE AND FINANCIAL REPORTING QUALITY: A STUDY OF NIGERIAN MONEY DEPOSIT BANKS 

SHEHU USMAN HASSAN 
12 

4. AN EMPIRICAL STUDY ON TAX PAYER’S ATTITUDE TOWARDS E- RETURN FILING IN INDIA 

DR. SUJEET KUMAR SHARMA & DR. RAJAN YADAV 
20 

5. SPATIAL ANALYSIS OF LAND USE IN MYSORE CITY 

DR. HARISH. M 
25 

6. DRIVERS OF NEW PRODUCT SUCCESS 

K. VIJAYAN & DR. JAYSHREE SURESH 
30 

7. KNOWLEDGE MANGEMENT FOR PERFORMANCE EXCELLENCE 

DR. S. RAMANATHAN & DR. S. SELVAMUTHUKUMARAN 
35 

8. A NEW PARADIGM IN DESIGNING AN ADVERTISEMENT - AN APPLICATION OF REAL TIME DATA WAREHOUSE & DATA 

MINING IN PREPARATION OF AN AD COPY 

DR. G. VADIVALAGAN, N. SUGANTHI & M. RAMESHKUMAR 

39 

9. UNETHICAL PRACTICE OF MIS-SELLING OF INSURANCE – IMPACT AND SOLUTIONS 

C. BARATHI, DR. CH. IBOHAL MEITEI & C. D. BALAJI 
45 

10. BUSINESS PROCESS DEVELOPMENT IN SERVICE ORIENTED ARCHITECTURE 

C. K. GOMATHY & DR. S. RAJALAKSHMI 
50 

11. VARIANCE OF THE TIME TO RECRUITMENT IN A SINGLE GRADED MANPOWER SYSTEM – SCBZ PROPERTY 

R. ARUMUGAM & DR. A. PANDURANGAN 
54 

12. SURVEY - 3D FACE TRACKING 

SUSHMA JAISWAL, DR. SARITA SINGH BHADAURIA & DR. RAKESH SINGH JADON 
57 

13. AN EMPIRICAL EVALUATION OF INVESTORS INCLINATION ON ULIP INSURANCE PRODUCTS WITH REFERENCE TO DELHI CITY 

R. SERANMADEVI, DR. M. G. SARAVANARAJ & DR. M. LATHA NATARAJAN 
79 

14. A STUDY ON THE TRAFFIC PROBLEMS WITH SPECIAL REFERENCE TO NELLORE DISTRICT 

KANAGALURU SAI KUMAR 
84 

15. A STUDY ON LEAN MANAGEMENT IN CHENNAI PORT 

R. AKILA & DR. N. THANGAVEL 
89 

16. CONSUMER PREFERENCE FOR COSMETICS AMONG COLLEGE GIRLS IN TIRUNELVELI AND THOOTHUKUDI DISTRICTS 

P. DEVIBALA & DR. A. RANGASWAMY 
94 

17. MANAGING NON PERFORMING ASSETS: A STUDY OF INDIAN COMMERCIAL BANKS  

DR. HIMANSHU SHEKHAR SINGH & DR. AJAY SINGH 
99 

18. EMPOWERMENT OF RURAL ODISHA THROUGH CONNECTIVITY (WITH SPECIAL REFERENCE TO KHURDA DISTRICT OF 

ODISHA) 

DR. IPSEETA SATPATHY, DR. B. CHANDRA MOHAN PATNAIK & PRABIR KUMAR PRADHAN 

103 

19. CHOICE OF CAPITAL STRUCTURE MODEL: AN EMPIRICAL ANALYSIS WITH REFERENCE TO STATIC TRADE-OFF VS PECKING 

ORDER THEORIES IN BEVERAGE AND ALCOHOL INDUSTRY IN INDIA 

RAJU DEEPA & DR. RAMACHANDRAN AZHAGAIAH 

107 

20. EFFECTIVE MARKETING STRATEGY FOR SMALL SCALE PLASTIC PROCESSING UNITS IN M. I. D. C., JALGAON 

PRASHANT S. WARKE 
112 

21. BUSINESS OPPORTUNITIES AND TRENDS IN INDIA - ‘SILVER MARKET AND YOUTH PREMIUM MARKET’ 

DR. M. A. LAHORI 
117 

22. JIT BASED QUALITY MANAGEMENT IN INDIAN INDUSTRIES 

SANDEEP MALIK, NISHANT PAHWA & DR. DINESH KHANDUJA 
120 

23. RECENT CASE STUDIES OF RISK IN INFORMATION SECURITY 

DR. S. KANCHANA RATNAM & T. T. RAJKUMAR 
123 

24. RELATIONSHIP BETWEEN JOB STRESS AND EMPLOYEES PERFORMANCE IN DAY TO DAY OPERATIONS OF PRIVATE 

ORGANIZATIONS AND THE IMPACT OF STRESS ON THE OVERALL PERFORMANCE OF EMPLOYEE 

VIJAY KUMAR GUPTA 

126 

25. CONSUMER AWARENESS TOWARDS MOBILE - BANKING AMONG WORKING PROFESSIONALS 

RAJAN GIRDHAR & NIDHI BHARDWAJ 
134 

 REQUEST FOR FEEDBACK 140 



 VOLUME NO. 1 (2011), ISSUE NO. 6 (AUGUST)  ISSN 2231-1009 

INTERNATIONAL JOURNAL OF RESEARCH IN COMPUTER APPLICATION & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed Refereed Open Access International e-Journal - Included in the International Serial Directories 

www.ijrcm.org.in 

ii

CHIEF PATRONCHIEF PATRONCHIEF PATRONCHIEF PATRON 
PROF. K. K. AGGARWAL 

Chancellor, Lingaya’s University, Delhi 

Founder Vice-Chancellor, Guru Gobind Singh Indraprastha University, Delhi 

Ex. Pro Vice-Chancellor, Guru Jambheshwar University, Hisar 

    

PATRONPATRONPATRONPATRON    
SH. RAM BHAJAN AGGARWAL 

Ex. State Minister for Home & Tourism, Government of Haryana 

Vice-President, Dadri Education Society, Charkhi Dadri 

President, Chinar Syntex Ltd. (Textile Mills), Bhiwani 

    

COCOCOCO----ORDINATORORDINATORORDINATORORDINATOR 
MOHITA 

Faculty, Yamuna Institute of Engineering & Technology, Village Gadholi, P. O. Gadhola, Yamunanagar 

    

ADVISORSADVISORSADVISORSADVISORS 
PROF. M. S. SENAM RAJU 

Director A. C. D., School of Management Studies, I.G.N.O.U., New Delhi 

PROF. S. L. MAHANDRU 

Principal (Retd.), Maharaja Agrasen College, Jagadhri 

    

EDITOREDITOREDITOREDITOR 
PROF. R. K. SHARMA 

Dean (Academics), Tecnia Institute of Advanced Studies, Delhi 

    

COCOCOCO----EDITOREDITOREDITOREDITOR 
MOHITA 

Faculty, Yamuna Institute of Engineering & Technology, Village Gadholi, P. O. Gadhola, Yamunanagar 

    

EDITORIAL ADVISORY BOARDEDITORIAL ADVISORY BOARDEDITORIAL ADVISORY BOARDEDITORIAL ADVISORY BOARD    
DR. AMBIKA ZUTSHI 

Faculty, School of Management & Marketing, Deakin University, Australia 

DR. VIVEK NATRAJAN 

Faculty, Lomar University, U.S.A. 

DR. RAJESH MODI 

Faculty, Yanbu Industrial College, Kingdom of Saudi Arabia 

PROF. PARVEEN KUMAR 

Director, M.C.A., Meerut Institute of Engineering & Technology, Meerut, U. P. 

PROF. H. R. SHARMA 

Director, Chhatarpati Shivaji Institute of Technology, Durg, C.G. 

PROF. MANOHAR LAL 

Director & Chairman, School of Information & Computer Sciences, I.G.N.O.U., New Delhi 

PROF. ANIL K. SAINI 

Chairperson (CRC), Guru Gobind Singh I. P. University, Delhi 

PROF. R. K. CHOUDHARY 

Director, Asia Pacific Institute of Information Technology, Panipat 

DR. ASHWANI KUSH 

Head, Computer Science, University College, Kurukshetra University, Kurukshetra 

DR. BHARAT BHUSHAN 

Head, Department of Computer Science & Applications, Guru Nanak Khalsa College, Yamunanagar 



 VOLUME NO. 1 (2011), ISSUE NO. 6 (AUGUST)  ISSN 2231-1009 

INTERNATIONAL JOURNAL OF RESEARCH IN COMPUTER APPLICATION & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed Refereed Open Access International e-Journal - Included in the International Serial Directories 

www.ijrcm.org.in 

iii

DR. VIJAYPAL SINGH DHAKA 

Head, Department of Computer Applications, Institute of Management Studies, Noida, U.P. 

DR. SAMBHAVNA 

Faculty, I.I.T.M., Delhi 

DR. MOHINDER CHAND 

Associate Professor, Kurukshetra University, Kurukshetra 

DR. MOHENDER KUMAR GUPTA 

Associate Professor, P. J. L. N. Government College, Faridabad 

DR. SAMBHAV GARG 

Faculty, M. M. Institute of Management, Maharishi Markandeshwar University, Mullana 

DR. SHIVAKUMAR DEENE 

Asst. Professor, Government F. G. College Chitguppa, Bidar, Karnataka 

DR. BHAVET 

Faculty, M. M. Institute of Management, Maharishi Markandeshwar University, Mullana 

    

ASSOCIATE EDITORSASSOCIATE EDITORSASSOCIATE EDITORSASSOCIATE EDITORS 
PROF. ABHAY BANSAL 

Head, Department of Information Technology, Amity School of Engineering & Technology, Amity University, Noida 

PROF. NAWAB ALI KHAN 

Department of Commerce, Aligarh Muslim University, Aligarh, U.P. 

DR. ASHOK KUMAR 

Head, Department of Electronics, D. A. V. College (Lahore), Ambala City 

ASHISH CHOPRA 

Sr. Lecturer, Doon Valley Institute of Engineering & Technology, Karnal 

SAKET BHARDWAJ 

Lecturer, Haryana Engineering College, Jagadhri 

    

TECHNICAL ADVISORSTECHNICAL ADVISORSTECHNICAL ADVISORSTECHNICAL ADVISORS    
AMITA 

Faculty, E.C.C., Safidon, Jind 

MOHITA 

Faculty, Yamuna Institute of Engineering & Technology, Village Gadholi, P. O. Gadhola, Yamunanagar 

    

FINANCIAL ADVISORSFINANCIAL ADVISORSFINANCIAL ADVISORSFINANCIAL ADVISORS    
DICKIN GOYAL 

Advocate & Tax Adviser, Panchkula 

NEENA 

Investment Consultant, Chambaghat, Solan, Himachal Pradesh 

    

LEGAL ADVISORSLEGAL ADVISORSLEGAL ADVISORSLEGAL ADVISORS    
JITENDER S. CHAHAL 

Advocate, Punjab & Haryana High Court, Chandigarh U.T. 

CHANDER BHUSHAN SHARMA 

Advocate & Consultant, District Courts, Yamunanagar at Jagadhri 

 

SUPERINTENDENTSUPERINTENDENTSUPERINTENDENTSUPERINTENDENT    
SURENDER KUMAR POONIA 



 VOLUME NO. 1 (2011), ISSUE NO. 6 (AUGUST)  ISSN 2231-1009 

INTERNATIONAL JOURNAL OF RESEARCH IN COMPUTER APPLICATION & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed Refereed Open Access International e-Journal - Included in the International Serial Directories 

www.ijrcm.org.in 

iv

CALL FOR MANUSCRIPTSCALL FOR MANUSCRIPTSCALL FOR MANUSCRIPTSCALL FOR MANUSCRIPTS    

We invite unpublished novel, original, empirical and high quality research work pertaining to recent developments & practices in 

the area of Computer, Business, Finance, Marketing, Human Resource Management, General Management, Banking, Insurance, 

Corporate Governance and emerging paradigms in allied subjects like Accounting Education; Accounting Information Systems; 

Accounting Theory & Practice; Auditing; Behavioral Accounting; Behavioral Economics; Corporate Finance; Cost Accounting; 

Econometrics; Economic Development; Economic History; Financial Institutions & Markets; Financial Services; Fiscal Policy; 

Government & Non Profit Accounting; Industrial Organization; International Economics & Trade; International Finance; Macro 

Economics; Micro Economics; Monetary Policy; Portfolio & Security Analysis; Public Policy Economics; Real Estate; Regional 

Economics; Tax Accounting; Advertising & Promotion Management; Business Education; Business Information Systems (MIS); 

Business Law, Public Responsibility & Ethics; Communication; Direct Marketing; E-Commerce; Global Business; Health Care 

Administration; Labor Relations & Human Resource Management; Marketing Research; Marketing Theory & Applications; Non-

Profit Organizations; Office Administration/Management; Operations Research/Statistics; Organizational Behavior & Theory; 

Organizational Development; Production/Operations; Public Administration; Purchasing/Materials Management; Retailing; 

Sales/Selling; Services; Small Business Entrepreneurship; Strategic Management Policy; Technology/Innovation; Tourism, 

Hospitality & Leisure; Transportation/Physical Distribution; Algorithms; Artificial Intelligence; Compilers & Translation; Computer 

Aided Design (CAD); Computer Aided Manufacturing; Computer Graphics; Computer Organization & Architecture; Database 

Structures & Systems; Digital Logic; Discrete Structures; Internet; Management Information Systems; Modeling & Simulation; 

Multimedia; Neural Systems/Neural Networks; Numerical Analysis/Scientific Computing; Object Oriented Programming; 

Operating Systems; Programming Languages; Robotics; Symbolic & Formal Logic; Web Design. The above mentioned tracks are 

only indicative, and not exhaustive. 

Anybody can submit the soft copy of his/her manuscript anytime in M.S. Word format after preparing the same as per our 

submission guidelines duly available on our website under the heading guidelines for submission, at the email addresses, 

infoijrcm@gmail.com or info@ijrcm.org.in. 

GUIDELINES FOR SUBMISSION OF MANUSCRIPTGUIDELINES FOR SUBMISSION OF MANUSCRIPTGUIDELINES FOR SUBMISSION OF MANUSCRIPTGUIDELINES FOR SUBMISSION OF MANUSCRIPT    

1. COVERING LETTER FOR SUBMISSION: 

DATED: _____________ 

THE EDITOR 

IJRCM 

 

Subject: SUBMISSION OF MANUSCRIPT IN THE AREA OF                                                                                                                .                            

(e.g. Computer/IT/Finance/Marketing/HRM/General Management/other, please specify). 

 

DEAR SIR/MADAM 

 

Please find my submission of manuscript titled ‘___________________________________________’ for possible publication in your journal. 

I hereby affirm that the contents of this manuscript are original. Furthermore it has neither been published elsewhere in any language fully or partly, 

nor is it under review for publication anywhere. 

I affirm that all author (s) have seen and agreed to the submitted version of the manuscript and their inclusion of name (s) as co-author (s). 

Also, if our/my manuscript is accepted, I/We agree to comply with the formalities as given on the website of journal & you are free to publish our 

contribution to any of your journals. 

 

NAME OF CORRESPONDING AUTHOR: 

Designation: 

Affiliation with full address & Pin Code: 

Residential address with Pin Code: 



 VOLUME NO. 1 (2011), ISSUE NO. 6 (AUGUST)  ISSN 2231-1009 

INTERNATIONAL JOURNAL OF RESEARCH IN COMPUTER APPLICATION & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed Refereed Open Access International e-Journal - Included in the International Serial Directories 

www.ijrcm.org.in 

v

Mobile Number (s): 

Landline Number (s):  

E-mail Address: 

Alternate E-mail Address: 

 

2. INTRODUCTION: Manuscript must be in British English prepared on a standard A4 size paper setting. It must be prepared on a single space and single 

column with 1” margin set for top, bottom, left and right. It should be typed in 8 point Calibri Font with page numbers at the bottom and centre of 

the every page. 

3. MANUSCRIPT TITLE: The title of the paper should be in a 12 point Calibri Font. It should be bold typed, centered and fully capitalised. 

4. AUTHOR NAME(S) & AFFILIATIONS: The author (s) full name, designation, affiliation (s), address, mobile/landline numbers, and email/alternate email 

address should be in italic & 11-point Calibri Font. It must be centered underneath the title. 

5. ABSTRACT: Abstract should be in fully italicized text, not exceeding 250 words. The abstract must be informative and explain the background, aims, 

methods, results & conclusion in a single para. 

6. KEYWORDS: Abstract must be followed by list of keywords, subject to the maximum of five. These should be arranged in alphabetic order separated 

by commas and full stops at the end. 

7. HEADINGS: All the headings should be in a 10 point Calibri Font. These must be bold-faced, aligned left and fully capitalised. Leave a blank line before 

each heading. 

8. SUB-HEADINGS: All the sub-headings should be in a 8 point Calibri Font. These must be bold-faced, aligned left and fully capitalised.  

9. MAIN TEXT: The main text should be in a 8 point Calibri Font, single spaced and justified. 

10. FIGURES &TABLES: These should be simple, centered, separately numbered & self explained, and titles must be above the tables/figures. Sources of 

data should be mentioned below the table/figure. It should be ensured that the tables/figures are referred to from the main text. 

11. EQUATIONS: These should be consecutively numbered in parentheses, horizontally centered with equation number placed at the right. 

12. REFERENCES: The list of all references should be alphabetically arranged. It must be single spaced, and at the end of the manuscript. The author (s) 

should mention only the actually utilised references in the preparation of manuscript and they are supposed to follow Harvard Style of Referencing. 

The author (s) are supposed to follow the references as per following: 

• All works cited in the text (including sources for tables and figures) should be listed alphabetically.  

• Use (ed.) for one editor, and (ed.s) for multiple editors.  

• When listing two or more works by one author, use --- (20xx), such as after Kohl (1997), use --- (2001), etc, in chronologically ascending order. 

• Indicate (opening and closing) page numbers for articles in journals and for chapters in books.  

• The title of books and journals should be in italics. Double quotation marks are used for titles of journal articles, book chapters, dissertations, reports, 

working papers, unpublished material, etc. 

• For titles in a language other than English, provide an English translation in parentheses.  

• The location of endnotes within the text should be indicated by superscript numbers. 

PLEASE USE THE FOLLOWING FOR STYLE AND PUNCTUATION IN REFERENCES: 

BOOKS 

• Bowersox, Donald J., Closs, David J., (1996), "Logistical Management." Tata McGraw, Hill, New Delhi.  

• Hunker, H.L. and A.J. Wright (1963), "Factors of Industrial Location in Ohio," Ohio State University.  

CONTRIBUTIONS TO BOOKS  

• Sharma T., Kwatra, G. (2008) Effectiveness of Social Advertising: A Study of Selected Campaigns, Corporate Social Responsibility, Edited by David 

Crowther & Nicholas Capaldi, Ashgate Research Companion to Corporate Social Responsibility, Chapter 15, pp 287-303. 

JOURNAL AND OTHER ARTICLES  

• Schemenner, R.W., Huber, J.C. and Cook, R.L. (1987), "Geographic Differences and the Location of New Manufacturing Facilities," Journal of Urban 

Economics, Vol. 21, No. 1, pp. 83-104. 

CONFERENCE PAPERS  

• Garg Sambhav (2011): "Business Ethics" Paper presented at the Annual International Conference for the All India Management Association, New 

Delhi, India, 19–22 June. 

UNPUBLISHED DISSERTATIONS AND THESES  

• Kumar S. (2011): "Customer Value: A Comparative Study of Rural and Urban Customers," Thesis, Kurukshetra University, Kurukshetra. 

ONLINE RESOURCES  

• Always indicate the date that the source was accessed, as online resources are frequently updated or removed.  

WEBSITE  

• Garg, Bhavet (2011): Towards a New Natural Gas Policy, Economic and Political Weekly, Viewed on July 05, 2011 http://epw.in/user/viewabstract.jsp 



 VOLUME NO. 1 (2011), ISSUE NO. 6 (AUGUST)  ISSN 2231-1009 

INTERNATIONAL JOURNAL OF RESEARCH IN COMPUTER APPLICATION & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed Refereed Open Access International e-Journal - Included in the International Serial Directories 

www.ijrcm.org.in 

99

MANAGING NON PERFORMING ASSETS: A STUDY OF INDIAN COMMERCIAL BANKS  
 

DR. HIMANSHU SHEKHAR SINGH 

ASSOCIATE PROFESSOR 

DEPARTMENT OF BUSINESS MANAGEMENT & ENTREPRENEURSHIP 

DR. RML AVADH UNIVERSITY 

FAIZABAD - 224 001 

 

DR. AJAY SINGH 

ASST. PROFESSOR 

MEERUT INSTITUTE OF ENGINEERING AND TECHNOLOGY 

MEERUT – 250 005 

 

ABSTRACT 
The reform in the banking sector which has followed the guidelines issued by Basel-II recommendations has brought many positive changes in the Indian banking 

sector. The present capital adequacy of Indian banks is comparable to those at international level. There has been a marked improvement in the asset quality. 

The reform measures have also resulted in an improvement in the profitability of banks. The promulgation of SARFAESI Act, 2002 has been a benchmark reform in 

the Indian banking sector. This act has given much needed power to the banks to tackle the Non Performing Loans particularly those bad loans which arise due to 

willful default of the borrowers. This paper tries to study the effectiveness of various NPA recovery mechanisms for the period 2004-08. The paper also tries to 

examine how fruitful this act has been in providing real improvement in the quality of assets.  It is being seen that after the implementation of SARFAESI Act 2002, 

banks have got much needed power to tackle the non performing loans. The activities of Asset Reconstruction Companies have increased over the years. The 

popularity of SARFAESI is welcomed but with some apprehensions by the economists particularly after the sub-prime crisis in United States of America. The paper 

is aimed to examine all these issues. 

 

KEYWORDS 
NPA, NPA Recovery Mechanism, SARFAESI. 

 

INTRODUCTION 
efaults in the payments of interests and principal amount by the borrowers pose a very serious problem for the health of banking sector. Non-recovery 

of installments as also interest on the loan portfolio negates the effectiveness of the process of the credit cycle. Non recovery of the dues affects the 

profitability of the banks. Banks are forced to maintain reserves and provisions against the non-performing loans. 

The main objective of banking sector reforms was to promote a diversified, efficient and competitive financial system with the ultimate goal of improving the 

allocative efficiency of resources through operational flexibility, improved financial viability and institutional strengthening. Special emphasis was placed on 

building up the risk management capabilities of Indian banks while measures were initiated to ensure flexibility, operational autonomy and competition in the 

banking sector. Second, active steps were taken to improve the institutional arrangements including the legal framework and technological system (Mohan, 

2007). 

The banking sector as a whole and particularly the public sector banks still suffer from considerable NPAs, but the situation has improved over time. New legal 

developments like the SARFAESI (Securitization and Reconstruction of Financial Assets and Enforcement of Security Interests) Act provide new options to banks 

in their struggle against NPAs (Chakrabarti, 2004). Muniappan (2002) points out that till 2001, DRTs reached a decision in less than 23% of the cases with them 

involving less than 13% and even in those cases, the recovery rate was below 30%. 

There are broadly two ways to financially restructure a banking system out of the NPA situation. One can either follow the Asset (Management/Reconstruction) 

Company (AMC/ARC) approach to clean the balance sheet of banks of their NPAs (at a discount) and use the greater efficiency of the (government-funded) 

specialized AMCs in realizing the bad debts. Alternatively one could follow the creditor-led reconstruction approach. Both channels have been tried out by 

countries around the world with mixed results Mukherjee (2003). He further argues that given the illiquid nature of securities backing the NPAs and the level of 

development of the legal system and financial markets, the Indian situation is more amenable to the second approach. 

Various measures have been taken by the regulatory bodies in India to provide more power to creditors and ensure their rights. Some of these are (Mohan, 

2007): 

• Setting up of Lok Adalats (people’s courts), Debt Recovery Tribunals, Asset Reconstruction Companies, and Settlement Advisory Committee, Corporate 

Debt Restructuring Mechanism etc. for quicker recovery and or restructuring. 

• Promulgation of Securitization and Reconstruction of Financial Assets and Enforcement of Securities Interest (SARFAESI) Act, 2002 and its subsequent 

amendments to ensure creditors rights. It is aimed to develop a market for securitized assets in the country. 

SARFAESI Act, 2002 mainly has two objectives: 

a) Providing banks and financial institutions a summary procedure for recovery of their secured dues which have been classified as non-performing assets on 

their books. 

b) Setting up of Securitization Company or Reconstruction Company (SCRC) for taking over the defaulted loans of banks and financial institutions and recovery 

thereof. 

Under this act the Debt Recovery Tribunals (DRTs) now have the role of the court of first appeal under section 17 and the debts recovery appellate Tribunals 

have the role of the court of the second appeal under section 18. There is no recourse to the civil courts including the High Courts and the Supreme Courts 

(Chatterjee, 2003). 

This paper tries to review the development and effectiveness of these regulatory measures in the Indian Banking Sector for the period 2003-04 to 2007-08. NPA 

recovery mechanisms like Lok Adalat, Debt Recovery Tribunals (DRTs) and SARFAESI Act are analyzed in detail. Details of financial assets acquired by ARCIL have 

also been studied in the paper. A comparative study has been done over the above mentioned period and the effectiveness and popularity of various 

mechanisms has been studied. 

The paper is divided into four sections.  Section I has introduced the topic, Section II points out the data sources and the ways with which the data has been 

analyzed. Section III discusses the findings of the research and section IV concludes the things with conclusions and suggestions. 
 

RESEARCH METHODOLOGY 
Considering definitions and analyzing the utility of research methods to the present research study, analytical research or exploratory research has been 

considered fit for the research analysis. 

D
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To achieve the above stated objective and after reviewing the related literature the study has been carried out in the following way: 

Data Collection: Data collection has mainly been derived from the official website of Reserve Bank of India. Annual Reports of all the scheduled commercial 

banks are submitted to the RBI, and RBI present various trend and progress of commercial banks year after year, thus the major source of information has been 

the official website of RBI. The data for the period 2003-04 to 2007-08 has been compiled to deduce the findings. Data is collected starting financial year 2003-04 

assuming that SARFAESI Act 2002 would have started showing its effect with this financial year. Moreover the balance sheets of the banks have also started 

disclosing the various NPA recovery mechanisms with this financial year. 

Data Analysis: The statistical analysis for this study is descriptive analysis. Mainly the time series analyses have been done over the period of the study. The 

trend patterns have been drawn for various dimensions of the study. 

The following trend patterns are visible with respect to NPA recovery mechanism: 

 

FINDINGS 
A. NPAs recovered by scheduled Commercial banks through One-Time Settlement/ Compromise Schemes 

Table 1 recognizes the data for the NPAs recovered through one time settlement/ compromise scheme for the period 2004 to 2008. 

 

TABLE 1: NPAS RECOVERED BY SCHEDULED COMMERCIAL BANKS THROUGH VARIOUS CHANNELS- ONE-TIME SETTLEMENT/COMPROMISE SCHEMES 

Year No of Cases Referred Amount Involved (Rs. Crore) Amount Recovered (Rs. Crore) 

2003-04 139562 1510 617 

2004-05 132781 1332 880 

2005-06 10262 772 608 

2006-07 nil nil nil 

2007-08 nil nil nil 

Source: Report on trend and Progress of Banking in India, Various Issues; RBI 

It is evident that with the time and implementation of new changes has really undermined the compromising scheme which was the popular course of action in 

the initial years. Though the popularity has come down with the years but it is still considered to be a good way out to resolve the matter amicably if the 

defaulters are sincere towards their loan obligations. 

B. NPAs recovered by Scheduled Commercial Banks through other channels 

Through Lok Adalat: Table 2 shows the data regarding the NPAs recovery through Lok Adalat. It is seen that many cases have come for the recovery through Lok 

Adalat. Amount recovered in comparison to the amount involved is not very promising stating the problems in recovery of NPA through this channel. 

 

TABLE 2: NPAS RECOVERED BY SCHEDULED COMMERCIAL BANKS THROUGH OTHER CHANNELS- THROUGH LOK ADALAT 

Year No of cases Referred Amount Involved (Rs. Crore) Amount Recovered (Rs. Crore) 

2003-04 186100 1063 149 

2004-05 185395 801 113 

2005-06 181547 1101 223 

2006-07 160368 758 106 

2007-08 186535 2142 176 

Source: Report on trend and Progress of Banking in India, Various Issues; RBI 
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Source: Report on trend and Progress of Banking in India, Various Issues; RBI 

Figure 1 shows the trend line regarding the utility of Lok Adalat as the recovery mechanism for the period 2004 to 2008. It is visible that with time the popularity 

of Lok Adalat has come down as number of cases referred has decreased during the period 2004 to 2007. But in the last year of study it has again become one of 

the important mechanisms to resolve the issues. But the amount recovered through this channel is not much promising. 

Through Debt Recovery Tribunals: Table 3 compiles data of the NPAs cases referred to DRTs and amount recovered for the period 2004 to 2008. Analysis of data 

suggests that the amount of NPAs recovered has gone up with the passage of time. The efficiency of DRTs has been quite encouraging as recoveries as compared 

to the no of cases referred have increased with time. It seems that DRTs are able to accomplish to recover NPAs. 
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TABLE 3: NPAS RECOVERED BY SCHEDULED COMMERCIAL BANKS THROUGH OTHER CHANNELS- THROUGH DEBT RECOVERY TRIBUNALS 

Year No of cases Referred Amount Involved (Rs. Crore) Amount Recovered (Rs. Crore) 

2003-04 7544 12305 2117 

2004-05 4744 14317 2688 

2005-06 3524 6123 4710 

2006-07 4028 9156 3463 

2007-08 3728 5819 3020 

Source: Report on trend and Progress of Banking in India, Various Issues; RBI 
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Source: Report on trend and Progress of Banking in India, Various Issues; RBI 

Figure 2 draws the pattern of performance of DRTs over the time. It is seen that number of cases referred to DRTs have come down since year 2004 to year 

2006. Number of referred cases again takes increasing trend in the year 2006-07, after this it again decreases marginally. It is also noticed that the amount of 

NPAs recovered with compared to amount of cases referred has gone up in the last phase of study, the best performance being in the year 2005-06. 

Through SARFAESI: Table 4 compiles the data for the amount of NPAs recovered through SARFAESI. Analysis of data shows that number of cases that are 

referred to SARFAESI has increased magnificently. The number of cases referred was 26661 in 2003-04 and it has gone up to 83942 in 2008. Similarly the amount 

recovered has also gone up. It was Rs1156 crore in 2004 and gone up to Rs.4429 in 2008. It seems that after the implementation of SARFAESI Act in 2002, 

banking sector has started using this scheme to their benefits. 

 

TABLE 4: NPAS RECOVERED BY SCHEDULED COMMERCIAL BANKS THROUGH OTHER CHANNELS- THROUGH SARFAESI 

Year No of cases Referred Amount Involved (Rs. Crore) Amount Recovered (Rs. Crore) 

2003-04 2661 7847 1156 

2004-05 39288 13224 2391 

2005-06 41180 8517 3363 

2006-07 60178 9058 3749 

2007-08 83942 7263 4429 

Source: Report on trend and Progress of Banking in India, Various Issues; RBI 
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Figure 3 depicts clearly the increasing trend in the number of cases referred under SARFAESI since inception. Amount involved have also increased gradually with 

time, exception being 2004-05 where it is too high. Amount recovered through this act has also increasing trend suggesting its efficiency in handling the NPA 

management. 

Detail of Financial Assets acquired by ARCIL: 

Detail of financial Assets acquired by ARCIL has been compiled for the two financial years 2004-2005 and 2005-2006 in the Table 5. The data show the increasing 

trend of each factor under consideration in the table for each bank categories. Operation of ARCIL in India is picking up as the purchase of dues by these 

companies has increasing trend. 

TABLE 5: DETAIL OF FINANCIAL ASSET ACQUIRED BY ARCIL- SCB (As at end March) 

Year Factors Public Sector Banks Old Pvt. Sector Banks New Pvt. Sector Banks Financial Institution Total 

2005 No of Cases 314 11 132 12 368 

2006 No of Cases 599 34 152 51 559 

2005 Principal Debt Acquired (Crore) 2584 153 4436 386 7559 

2006 Principal Debt Acquired (Crore) 3638 186 5037 1460 10321 

2005 Interest & Other Charges (Crore) 2920 84 4329 450 7783 

2006 Interest and Other Charges (Cr.) 3917 150 4727 2011 10805 

2005 Total Dues Purchased (Crore) 5504 237 8765 837 15343 

2006 Total Dues Purchased (Crore) 7555 336 9764 3471 21126 

Source: Report on trend and Progress of Banking in India, Various Issues; RBI 

Table 6 collects the details of financial assets securitized by SCs/RCs as on June 30, 2007 and 2008. It is clear that new act and new policies are aimed at 

providing banks some power to manage their NPAs with the help of such companies and laws. The increasing importance of ARCIL can also be judged by the 

following examples. During the last financial year, SR investment by banks in Arcil was close to Rs1, 500 crore; this year too a similar level of investment is 

expected (Acharya, 2009). United Bank of India which has identified about Rs300 crore of bad assets for sale in the coming quarters, sold about Rs200 crore of 

NPA last year (Acharya, 2009). 

TABLE 6: DETAILS OF FINANCIAL ASSETS SECURITIZED BY SCS/RCS- SCB (As on June 30) 

Sr. No. Item Amount (in Rs. cr) 2007 Amount (in Rs. cr) 2008 

1 Book Value of Assets Acquired 28544 41414 

2 Security Receipts issued 7436 10658 

3 Security Receipts subscribed by   

 (a) Banks 

(b) SCs/RCs 

(c) FIIs 

(d) Others 

6894 

408 

-- 

134 

8319 

1647 

-- 

692 

4 Amount of Security Receipts completely redeemed 660 1299 

Source: Report on trend and Progress of Banking in India, Various Issues; RBI 

The Reserve Bank as at the end of June 2007 had issued certificate of registration (CoR) to six securitization companies/reconstruction companies (SCs/ RCs), of 

which three had commenced their operations. As at end of June 2008, RBI issued CoR to eleven Scs/RCs of which of which six have commenced their operations. 

At end-June 2007, the book value of total amount of assets acquired by SCs/RCs registered with the Reserve Bank stood at Rs.28,544  crore which went up to 

41414 in 2008 showing an increase of 45.1 percent during the year. The security receipts subscribed to by banks amounted to Rs.6, 894 crore (June 2007) and 

Rs.8319 crore in June 2008. The security receipts redeemed amounted to Rs.660 crore which increased to Rs. 1299 crore in June 2008. 

 

SUGGESTIONS AND CONCLUSIONS 
SARFAESI Act has given much needed teeth to the Indian Banking Sector. It has indeed helped banks in their management of NPAs. Government needs to 

overview existing regulation and implement amendments so that these measures can be more effective. “Legislative amendments are necessary to give a legal 

status to securitization n transaction. At present, transfer of property is regulated by a law that is more than 100 years old. Also since the securitized assets could 

be in various states, the incidence of stamp duty would be different across states. A new legislation is required to address all these issues” says M.R Umarji, legal 

advisor to Indian Banks’ Association (as quoted by Shetty, 2009). 

Some amendments are also needed at ARC front. ARCs are allowed to do restructuring activities provided that such an ARC holds 75% in value of the loan assets. 

But the present regulation does not treat ARC as Financial Institutions and prohibit one ARC to acquire assets from other ARC. Amendment can be enacted to 

remove these anomalies. 

Further some apprehensions have also been placed as securitization is seen to have facilitated the spread of the sub-prime crisis across the world (Shetty, 2009). 

It is also the area of concern that the Indian financial sector had begun securitizing personal loans of all kinds. As the US experience had shown, this tends to 

slacken diligence when offering credit, since risk does not stay with those originating retail loans (Chandrashekhar, 2008) 

The same views are echoed by Ram Mohan (2009), “Rampant securitization is seen as one of the causes of the sub-prime crisis. Banks had no qualms about 

originating large volumes of low quality loans because they know they were not going to have these on their own books for long. The loans would be palmed off 

to other investors through securitization”. 

Securitization if not regulated strongly can lead to the dilution of loan appraisal norms and diligence by the lenders. 
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