
VOLUME NO. 2 (2012), ISSUE NO. 5 (MAY) ISSN 2231-1009 

  A Monthly Double-Blind Peer Reviewed Refereed Open Access International e-Journal - Included in the International Serial Directories 

Indexed & Listed at:  
Ulrich's Periodicals Directory ©, ProQuest, U.S.A., EBSCO Publishing, U.S.A., Cabell’s Directories of Publishing Opportunities, U.S.A. 

as well as inOpen J-Gage, India [link of the same is duly available at Inflibnet of University Grants Commission (U.G.C.)] 
Registered & Listed at: Index Copernicus Publishers Panel, Poland 

Circulated all over the world & Google has verified that scholars of more than 1388 Cities in 138 countries/territories are visiting our journal on regular basis. 

Ground Floor, Building No. 1041-C-1, Devi Bhawan Bazar, JAGADHRI – 135 003, Yamunanagar, Haryana, INDIA 

www.ijrcm.org.in 



VOLUME NO. 2 (2012), ISSUE NO. 5 (MAY) ISSN 2231-1009 

INTERNATIONAL JOURNAL OF RESEARCH IN COMPUTER APPLICATION & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed Refereed Open Access International e-Journal - Included in the International Serial Directories 

www.ijrcm.org.in 

ii

CONTENTSCONTENTSCONTENTSCONTENTS    
Sr. 

No. TITLE & NAME OF THE AUTHOR (S) Page No. 

1. A FRAMEWORK FOR GREEN PRODUCT ADOPTION BY INDIAN CONSUMERS 

VISHNU NATH, DR. RAJAT AGRAWAL, DR. ADITYA GAUTAM & DR. VINAY SHARMA 

1 

2. PROBLEMS IN IMPLEMENTING E-COMMERCE IN OMAN 

M. IFTEKHAR AHMAD & DR. A. M. AGRAWAL 

8 

3. FINANCIAL PERFORMANCE (FP) AND INFORMATION TECHNOLOGY CONTROL SYSTEM (ITCS) IN NIGERIN BANKS 

MANSUR LUBABAH KWANBO 

12 

4. AN EXTENDED TECHNOLOGY ACCEPTANCE MODEL TO UNDERSTAND ONLINE SHOPPING 

MUHAMMAD RIZWAN, IMRAN ANWAR MIR & DR. KASHIF UR REHMAN 

16 

5. AN ATTITUDE SURVEY ON FIVE TOP TOURIST TRAFFIC HOST COMMUNITIES TOWARDS TOURISM ACTIVITIES: A CASE STUDY OF 

ETHIOPIA 

DR. GETIE ANDUALEM IMIRU 

21 

6. CHANGING SCENARIO OF EXPORT ORIENTED CERAMIC TABLEWARE INDUSTRY OF BANGLADESH AND MARKETING STRATEGY 

FORMULATION: AN APPLICATION OF GROWTH-SHARE MATRIX 

GOLAM MOHAMMAD FORKAN 

32 

7. IMPACT OF THE THEORY AND PRACTICE OF GOVERNMENT CONTRACTING IN THE SOUTH AFRICAN PUBLIC HEALTH SYSTEM 

LULAMILE NTONZIMA & DR. MOHAMED SAYEED BAYAT  

39 

8. COMPARISON OF COMPREHENSIVE INCOME AND NET INCOME IN EVALUATING OF FIRM PERFORMANCE 

ROYA DARABI, MALIHE ALIFARRI, MAHBOOBEH REZAYI & SHAHIN SAHRAEI 

45 

9. INFLUENCE OF SERVICE QUALITY ON SATISFACTION OF CUSTOMERS OF TELECOM SECTORS IN CHENNAI 

L. SRIDHARAN & DR. N. THANGAVEL 

52 

10. EFFECT OF COMPUTER ASSISTED INSTRUCTION (CAI) ON ELEMENTARY SCHOOL STUDENTS’ PERFORMANCE IN BIOLOGY 

RAMANJEET KAUR, SUSHAMA SHARMA & ANIL K. TYOR 

57 

11. RURAL TRANSFORMATION AND SHGS IN NAGAPATTINAM DISTRICT – A HOLISTIC APPROACH 

N. SATHIYABAMA & DR. N. SHANI 

60 

12. RECENT TRENDS IN INDIAN AGRICULTURAL DIVERSIFICATION 

DR. DEEPAKSHI GUPTA 

68 

13. INVESTMENT BANKING - A COMPREHENSIVE OVERVIEW 

DR. S. ANITHA 

73 

14. PREVENTION OF INVENTORY SHRINKAGE IS BETTER THAN SHRINKING THE PROFIT – A GLOBAL ORGANISED RETAIL 

CONFRONTATION 

P. SATHISH CHANDRA & DR. G.SUNITHA 

77 

15. A STUDY OF CUSTOMER RELATIONSHIP MANAGEMENT PRACTICES IN HOTELING SECTOR 

V. P. DESHMUKH, N. R. JADHAV & S. P. SHINDE 

82 

16. ROLE OF GOVERNMENT OF INDIA IN ENHANCING KNOWLEDGE MANAGEMENT PRACTICES IN MSMEs 

DR. CHITRA SIVASUBRAMANIAN & S. D. UMA MAGESWARI 

89 

17. CRM IN VARIOUS DIMENSIONS 

MOHD ABDUR RAHMAN, MOHD ABDUL HAMEED & DR. SHAZAN MOHD KHAN 

96 

18. WI-FI DEPLOYMENTS IN CONJUNCTION WITH WI-MAX FOR NEXT GENERATION HETEROGENEOUS NETWORK 

AJAY M. PATEL & HIRAL R. PATEL 

103 

19. A  CASE STUDY ON PERFORMANCE APPRAISAL WITH REFERENCE TO INDIAN BANK, CHITTOOR DISTRICT (A.P) 

CHEEKOORI JYOTHSNA & CIDDA REDDY JYOSHNA 

106 

20. STRATEGIC TRAINING FOR NON-LIFE INSURANCE COMPANIES’ OF INDIA 

CHIRAG DHANJI PATEL 

113 

21. BIOMETRICS SECURITY SYSTEM IS A TOOL FOR DAILY LIFE SECURITY 

MONALIKA SHARMA 

118 

22. EFFECTIVENESS OF SOFTWARE METRICS IN FINDING THE FAULTY CLASSES 

POOJA 

122 

23. A COMPARATIVE STUDY ON PERFORMANCE OF SELECTED SBI SECTOR FUNDS 

G. L. MEENA 

127 

24. MICRO, SMALL AND MEDIUM (MSMEs) ENTERPRISES AND INDIAN ECONOMY: AN EMPIRICAL STUDY ON ROLE OF MSMEs 

SUSANTA KANRAR 

129 

25. ENHANCING EFFECTIVENESS OF CRM THROUGH MOBILE CRM IN EDUCATION SECTOR 

LAKSHMI KALYANI & DR. ABHISHEK SINGH 

136 

26. A STUDY ON PROFITABILITY ANALYSIS OF SHIPPING COMPANIES IN INDIA 

DR. P. CHELLASAMY & M. SRIDEVI 

140 

27. SCIENTOMETRIC MAPPING OF GREEN COMPUTING:  THE GLOBAL PERSPECTIVE 

M. PADMINI, T. R. SAJANI NAIR, R. SURYA & T. SUHIRTHARANI 

144 

28. TESTING THE WEAK FORM EFFICIENCY OF COMMODITY MARKET IN INDIA 

YUVARAJ. D 

148 

29. AGILE BUSINESS INTELLIGENCE FOR AGILE DECISION-MAKING 

SIREESHA PULIPATI 

152 

30. INFORMATION TECHNOLOGY: ITS APPLICATION AND IMPACT ON ORGANIZATIONAL CULTURE OF STATE BANK OF INDIA AND ITS 

ASSOCIATES WITH SPECIAL REFERENCE TO MODERNIZATION OF CORE PROCESSING SYSTEM 

MOHITA 

157 

 REQUEST FOR FEEDBACK 161 



VOLUME NO. 2 (2012), ISSUE NO. 5 (MAY) ISSN 2231-1009 

INTERNATIONAL JOURNAL OF RESEARCH IN COMPUTER APPLICATION & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed Refereed Open Access International e-Journal - Included in the International Serial Directories 

www.ijrcm.org.in 

iii

CHIEF PATRONCHIEF PATRONCHIEF PATRONCHIEF PATRON 
PROF. K. K. AGGARWAL 

Chancellor, Lingaya’s University, Delhi 

Founder Vice-Chancellor, GuruGobindSinghIndraprasthaUniversity, Delhi 

Ex. Pro Vice-Chancellor, GuruJambheshwarUniversity, Hisar 

    
PATRONPATRONPATRONPATRON    

SH. RAM BHAJAN AGGARWAL 
Ex.State Minister for Home & Tourism, Government of Haryana 

Vice-President, Dadri Education Society, Charkhi Dadri 

President, Chinar Syntex Ltd. (Textile Mills), Bhiwani 

    
COCOCOCO----ORDINATORORDINATORORDINATORORDINATOR 

MOHITA 
Faculty, Yamuna Institute of Engineering & Technology, Village Gadholi, P. O. Gadhola, Yamunanagar 

    
ADVISORSADVISORSADVISORSADVISORS 

DR. PRIYA RANJAN TRIVEDI 
Chancellor, The Global Open University, Nagaland 

PROF. M. S. SENAM RAJU 
Director A. C. D., School of Management Studies, I.G.N.O.U., New Delhi 

PROF. S. L. MAHANDRU 
Principal (Retd.), MaharajaAgrasenCollege, Jagadhri 

    
EDITOREDITOREDITOREDITOR 

PROF. R. K. SHARMA 
Professor, Bharti Vidyapeeth University Institute of Management & Research, New Delhi 

    
COCOCOCO----EDITOREDITOREDITOREDITOR 

MOHITA 
Faculty, Yamuna Institute of Engineering & Technology, Village Gadholi, P. O. Gadhola, Yamunanagar 

    
EDITORIAL ADVISORY BOARDEDITORIAL ADVISORY BOARDEDITORIAL ADVISORY BOARDEDITORIAL ADVISORY BOARD    

DR. RAJESH MODI 
Faculty, YanbuIndustrialCollege, Kingdom of Saudi Arabia 

PROF. PARVEEN KUMAR 
Director, M.C.A., Meerut Institute of Engineering & Technology, Meerut, U. P. 

PROF. H. R. SHARMA 
Director, Chhatarpati Shivaji Institute of Technology, Durg, C.G. 

PROF. MANOHAR LAL 
Director & Chairman, School of Information & Computer Sciences, I.G.N.O.U., New Delhi 

PROF. ANIL K. SAINI 
Chairperson (CRC), GuruGobindSinghI. P. University, Delhi 

PROF. R. K. CHOUDHARY 
Director, Asia Pacific Institute of Information Technology, Panipat 

DR. ASHWANI KUSH 
Head, Computer Science, UniversityCollege, KurukshetraUniversity, Kurukshetra 

 



VOLUME NO. 2 (2012), ISSUE NO. 5 (MAY) ISSN 2231-1009 

INTERNATIONAL JOURNAL OF RESEARCH IN COMPUTER APPLICATION & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed Refereed Open Access International e-Journal - Included in the International Serial Directories 

www.ijrcm.org.in 

iv

DR. BHARAT BHUSHAN 
Head, Department of Computer Science & Applications, GuruNanakKhalsaCollege, Yamunanagar 

DR. VIJAYPAL SINGH DHAKA 
Dean (Academics), Rajasthan Institute of Engineering & Technology, Jaipur 

DR. SAMBHAVNA 
Faculty, I.I.T.M., Delhi 

DR. MOHINDER CHAND 
Associate Professor, KurukshetraUniversity, Kurukshetra 

DR. MOHENDER KUMAR GUPTA 
Associate Professor, P.J.L.N.GovernmentCollege, Faridabad 

DR. SAMBHAV GARG 
Faculty, M. M. Institute of Management, MaharishiMarkandeshwarUniversity, Mullana 

DR. SHIVAKUMAR DEENE 
Asst. Professor, Dept. of Commerce, School of Business Studies, Central University of Karnataka, Gulbarga 

DR. BHAVET 
Faculty, M. M. Institute of Management, MaharishiMarkandeshwarUniversity, Mullana 

    
ASSOCIATE EDITORSASSOCIATE EDITORSASSOCIATE EDITORSASSOCIATE EDITORS 

PROF. ABHAY BANSAL 
Head, Department of Information Technology, Amity School of Engineering & Technology, Amity University, Noida 

PROF. NAWAB ALI KHAN 
Department of Commerce, AligarhMuslimUniversity, Aligarh, U.P. 

DR. ASHOK KUMAR 
Head, Department of Electronics, D. A. V. College (Lahore), AmbalaCity 

ASHISH CHOPRA 
Sr. Lecturer, Doon Valley Institute of Engineering & Technology, Karnal 

SAKET BHARDWAJ 
Lecturer, HaryanaEngineeringCollege, Jagadhri 

    
TECHNICAL ADVISORSTECHNICAL ADVISORSTECHNICAL ADVISORSTECHNICAL ADVISORS    

AMITA 
Faculty, Government M. S., Mohali 

MOHITA 
Faculty, Yamuna Institute of Engineering & Technology, Village Gadholi, P. O. Gadhola, Yamunanagar 

    
FINANCIAL ADVISORSFINANCIAL ADVISORSFINANCIAL ADVISORSFINANCIAL ADVISORS    

DICKIN GOYAL 
Advocate & Tax Adviser, Panchkula 

NEENA 
Investment Consultant, Chambaghat, Solan, Himachal Pradesh 

    
LEGAL ADVISORSLEGAL ADVISORSLEGAL ADVISORSLEGAL ADVISORS    

JITENDER S. CHAHAL 
Advocate, Punjab & Haryana High Court, Chandigarh U.T. 

CHANDER BHUSHAN SHARMA 
Advocate & Consultant, District Courts, Yamunanagar at Jagadhri 

 
SUPERINTENDENTSUPERINTENDENTSUPERINTENDENTSUPERINTENDENT    

SURENDER KUMAR POONIA 



VOLUME NO. 2 (2012), ISSUE NO. 5 (MAY) ISSN 2231-1009 

INTERNATIONAL JOURNAL OF RESEARCH IN COMPUTER APPLICATION & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed Refereed Open Access International e-Journal - Included in the International Serial Directories 

www.ijrcm.org.in 

v

CALL FOR MANUSCRIPTSCALL FOR MANUSCRIPTSCALL FOR MANUSCRIPTSCALL FOR MANUSCRIPTS    
Weinvite unpublished novel, original, empirical and high quality research work pertaining to recent developments & practices in the area of 

Computer, Business, Finance, Marketing, Human Resource Management, General Management, Banking, Insurance, Corporate Governance 

and emerging paradigms in allied subjects like Accounting Education; Accounting Information Systems; Accounting Theory & Practice; Auditing; 

Behavioral Accounting; Behavioral Economics; Corporate Finance; Cost Accounting; Econometrics; Economic Development; Economic History; 

Financial Institutions & Markets; Financial Services; Fiscal Policy; Government & Non Profit Accounting; Industrial Organization; International 

Economics & Trade; International Finance; Macro Economics; Micro Economics; Monetary Policy; Portfolio & Security Analysis; Public Policy 

Economics; Real Estate; Regional Economics; Tax Accounting; Advertising & Promotion Management; Business Education; Management 

Information Systems (MIS); Business Law, Public Responsibility & Ethics; Communication; Direct Marketing; E-Commerce; Global Business; 

Health Care Administration; Labor Relations & Human Resource Management; Marketing Research; Marketing Theory & Applications; Non-

Profit Organizations; Office Administration/Management; Operations Research/Statistics; Organizational Behavior & Theory; Organizational 

Development; Production/Operations; Public Administration; Purchasing/Materials Management; Retailing; Sales/Selling; Services; Small 

Business Entrepreneurship; Strategic Management Policy; Technology/Innovation; Tourism, Hospitality & Leisure; Transportation/Physical 

Distribution; Algorithms; Artificial Intelligence; Compilers & Translation; Computer Aided Design (CAD); Computer Aided Manufacturing; 

Computer Graphics; Computer Organization & Architecture; Database Structures & Systems; Digital Logic; Discrete Structures; Internet; 

Management Information Systems; Modeling & Simulation; Multimedia; Neural Systems/Neural Networks; Numerical Analysis/Scientific 

Computing; Object Oriented Programming; Operating Systems; Programming Languages; Robotics; Symbolic & Formal Logic and Web Design. 

The above mentioned tracks are only indicative, and not exhaustive. 

Anybody can submit the soft copy of his/her manuscript anytime in M.S. Word format after preparing the same as per our submission 

guidelines duly available on our website under the heading guidelines for submission, at the email addresses: 

infoijrcm@gmail.comorinfo@ijrcm.org.in. 

GUIDELINES FOR SUBMISSION OF MANUSCRIPTGUIDELINES FOR SUBMISSION OF MANUSCRIPTGUIDELINES FOR SUBMISSION OF MANUSCRIPTGUIDELINES FOR SUBMISSION OF MANUSCRIPT    

1. COVERING LETTER FOR SUBMISSION: 

DATED: _____________ 

THE EDITOR 

IJRCM 

Subject: SUBMISSION OF MANUSCRIPT IN THE AREA OF                                                                                                                . 

 (e.g. Finance/Marketing/HRM/General Management/Economics/Psychology/Law/Computer/IT/Engineering/Mathematics/other, please specify) 

DEAR SIR/MADAM 

Please find my submission of manuscript entitled ‘___________________________________________’ for possible publication in your journals. 

I hereby affirm that the contents of this manuscript are original. Furthermore, it has neither been published elsewhere in any language fully or partly, nor is it 

under review for publication elsewhere. 

I affirm that all the author (s) have seen and agreed to the submitted version of the manuscript and their inclusion of name (s) as co-author (s). 

Also, if my/our manuscript is accepted, I/We agree to comply with the formalities as given on the website of the journal & you are free to publish our 

contribution in any of your journals. 

NAME OF CORRESPONDING AUTHOR: 

Designation: 

Affiliation with full address, contact numbers & Pin Code: 

Residential address with Pin Code: 

Mobile Number (s): 

Landline Number (s):  

E-mail Address: 

Alternate E-mail Address: 

NOTES: 

a) The whole manuscript is required to be in ONE MS WORD FILE only (pdf. version is liable to be rejected without any consideration), which will start from 

the covering letter, inside the manuscript. 

b) The sender is required to mention the following in the SUBJECT COLUMN of the mail:  

New Manuscript for Review in the area of (Finance/Marketing/HRM/General Management/Economics/Psychology/Law/Computer/IT/ 
Engineering/Mathematics/other, please specify) 

c) There is no need to give any text in the body of mail, except the cases where the author wishes to give any specific message w.r.t. to the manuscript. 
d) The total size of the file containing the manuscript is required to be below 500 KB. 

e) Abstract alone will not be considered for review, and the author is required to submit the complete manuscript in the first instance. 

f) The journal gives acknowledgement w.r.t. the receipt of every email and in case of non-receipt of acknowledgment from the journal, w.r.t. the submission 

of manuscript, within two days of submission, the corresponding author is required to demand for the same by sending separate mail to the journal. 

2. MANUSCRIPT TITLE: The title of the paper should be in a 12 point Calibri Font. It should be bold typed, centered and fully capitalised. 

3. AUTHOR NAME (S) & AFFILIATIONS: The author (s) full name, designation, affiliation (s), address, mobile/landline numbers, and email/alternate email 

address should be in italic & 11-point Calibri Font. It must be centered underneath the title. 

4. ABSTRACT: Abstract should be in fully italicized text, not exceeding 250 words. The abstract must be informative and explain the background, aims, methods, 

results & conclusion in a single para. Abbreviations must be mentioned in full. 



VOLUME NO. 2 (2012), ISSUE NO. 5 (MAY) ISSN 2231-1009 

INTERNATIONAL JOURNAL OF RESEARCH IN COMPUTER APPLICATION & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed Refereed Open Access International e-Journal - Included in the International Serial Directories 

www.ijrcm.org.in 

vi

 

5. KEYWORDS: Abstract must be followed by a list of keywords, subject to the maximum of five. These should be arranged in alphabetic order separated by 

commas and full stops at the end. 

6. MANUSCRIPT: Manuscript must be in BRITISH ENGLISH prepared on a standard A4 size PORTRAIT SETTING PAPER. It must be prepared on a single space and 

single column with 1” margin set for top, bottom, left and right. It should be typed in 8 point Calibri Font with page numbers at the bottom and centre of every 

page. It should be free from grammatical, spelling and punctuation errors and must be thoroughly edited. 

7. HEADINGS: All the headings should be in a 10 point Calibri Font. These must be bold-faced, aligned left and fully capitalised. Leave a blank line before each 

heading. 

8. SUB-HEADINGS: All the sub-headings should be in a 8 point Calibri Font. These must be bold-faced, aligned left and fully capitalised.  

9. MAIN TEXT: The main text should follow the following sequence: 

 INTRODUCTION 

 REVIEW OF LITERATURE 

 NEED/IMPORTANCE OF THE STUDY 

 STATEMENT OF THE PROBLEM 

 OBJECTIVES 

 HYPOTHESES 

 RESEARCH METHODOLOGY 

 RESULTS & DISCUSSION 

 FINDINGS 

 RECOMMENDATIONS/SUGGESTIONS 

 CONCLUSIONS 

 SCOPE FOR FURTHER RESEARCH 

 ACKNOWLEDGMENTS 

 REFERENCES 

 APPENDIX/ANNEXURE 

 It should be in a 8 point Calibri Font, single spaced and justified. The manuscript should preferably not exceed 5000 WORDS. 

10. FIGURES &TABLES: These should be simple, crystal clear, centered, separately numbered &self explained, and titles must be above the table/figure. Sources of 

data should be mentioned below the table/figure. It should be ensured that the tables/figures are referred to from the main text. 

11. EQUATIONS:These should be consecutively numbered in parentheses, horizontally centered with equation number placed at the right. 

12. REFERENCES: The list of all references should be alphabetically arranged. The author (s) should mention only the actually utilised references in the preparation 

of manuscript and they are supposed to follow Harvard Style of Referencing. The author (s) are supposed to follow the references as per the following: 

• All works cited in the text (including sources for tables and figures) should be listed alphabetically.  

• Use (ed.) for one editor, and (ed.s) for multiple editors.  

• When listing two or more works by one author, use --- (20xx), such as after Kohl (1997), use --- (2001), etc, in chronologically ascending order. 

• Indicate (opening and closing) page numbers for articles in journals and for chapters in books.  

• The title of books and journals should be in italics. Double quotation marks are used for titles of journal articles, book chapters, dissertations, reports, working 

papers, unpublished material, etc. 

• For titles in a language other than English, provide an English translation in parentheses.  

• The location of endnotes within the text should be indicated by superscript numbers. 

 

PLEASE USE THE FOLLOWING FOR STYLE AND PUNCTUATION IN REFERENCES: 

BOOKS 

• Bowersox, Donald J., Closs, David J., (1996), "Logistical Management." Tata McGraw, Hill, New Delhi.  

• Hunker, H.L. and A.J. Wright (1963), "Factors of Industrial Location in Ohio" Ohio State University, Nigeria.  

CONTRIBUTIONS TO BOOKS 

• Sharma T., Kwatra, G. (2008) Effectiveness of Social Advertising: A Study of Selected Campaigns, Corporate Social Responsibility, Edited by David Crowther & 

Nicholas Capaldi, Ashgate Research Companion to Corporate Social Responsibility, Chapter 15, pp 287-303. 

JOURNAL AND OTHER ARTICLES 

• Schemenner, R.W., Huber, J.C. and Cook, R.L. (1987), "Geographic Differences and the Location of New Manufacturing Facilities," Journal of Urban Economics, 

Vol. 21, No. 1, pp. 83-104. 

CONFERENCE PAPERS 

• Garg, Sambhav (2011): "Business Ethics" Paper presented at the Annual International Conference for the All India Management Association, New Delhi, India, 

19–22 June. 

UNPUBLISHED DISSERTATIONS AND THESES 

• Kumar S. (2011): "Customer Value: A Comparative Study of Rural and Urban Customers," Thesis, KurukshetraUniversity, Kurukshetra. 

ONLINE RESOURCES 

• Always indicate the date that the source was accessed, as online resources are frequently updated or removed. 

WEBSITE 

Garg, Bhavet (2011): Towards a New Natural Gas Policy, Political Weekly, Viewed on January 01, 2012 http://epw.in/user/viewabstract.jsp 



VOLUME NO. 2 (2012), ISSUE NO. 5 (MAY) ISSN 2231-1009 

INTERNATIONAL JOURNAL OF RESEARCH IN COMPUTER APPLICATION & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed Refereed Open Access International e-Journal - Included in the International Serial Directories 

www.ijrcm.org.in 

106

A  CASE STUDY ON PERFORMANCE APPRAISAL WITH REFERENCE TO INDIAN BANK, CHITTOOR DISTRICT 

(A.P) 
 

CHEEKOORI JYOTHSNA 

ASST. PROFESSOR 

DEPARTMENT OF M.B.A. 

SREENIVASA INSTITUTE OF ENGINEERING & TECHNOLOGY 

CHITTOOR 

 

CIDDA REDDY JYOSHNA 

DEPARTMENT OF M.B.A. 

SREENIVASA INSTITUTE OF ENGINEERING & TECHNOLOGY 

CHITTOOR 

 

ABSTRACT 
Performance appraisal “is the process of obtaining, analyzing and recording information about the relative worth of an employee”. The focus of performance 

appraisal is measuring and improving the actual performance of the employee and also the future  performance. It is a systematic way of reviewing and 

assessing the performance of an employee during a given period of time and planning for his future. Designing and implementing appraisal in the organization is 

to improve the performance among the employees. In the eyes of Human Resources Management practitioners, there could be standard form for performance 

appraisal. ‘Job Description’, ‘Performance Level’, ‘Performance Factors’, ‘Appraiser’s Additional Comments’, Appraisee’s Feedback are usual elements 

incorporated into such a standard form. The performance appraisal is essential to understand and improve the employee’s performance through human resource 

development.  The performance appraisal activity is viewed to decide upon employee promotion/transfer, salary determination.  It indicates the level of actual 

performance and the desired performance gap. This gap should be bridged through human resources development techniques like training, executive 

development etc. The Performance appraisal is a method of evaluating the behavior of employees in the work spot, normally including both the quantitative and 

qualitative aspects of the job performance. The study aims at determining the performance appraisal activities adopted at Indian Bank, Chittoor.  

 

KEYWORDS 
Appraiser and Appraisee, Feedback, Development, Job performance & Organizational control. 

 

INTRODUCTION 

erformance appraisal is a method by which the job performance of an employee is evaluated (generally in terms of quality, quantity, cost, and time) 

typically by the corresponding manager or supervisor. A performance appraisal is a part of guiding and managing career development. It is the process of 

obtaining, analyzing, and recording information about the relative worth of an employee to the organization. Performance appraisal is an analysis of an 

employee's recent successes and failures, personal strengths and weaknesses, and suitability for promotion or further training. It is also the judgment of an 

employee's performance in a job based on considerations other than productivity alone. 

 

DEFINITIONS 

According to Flippo, "Performance appraisal is the systematic, periodic and an impartial rating of an employee’s excellence in the matters pertaining to his 

present job and his potential for a better job."  

According to Douglass, “Performance appraisal is a method of acquiring and processing the information needed to improve an individual employee’s 

performance and accomplishments.”  

 

ABOUT THE STUDY 
The study highlights the importance of “Performance Appraisal in Banking Sector”, with special reference to Indian Bank in Chittoor District. The scope of the 

study is extended to the branches in Chittoor, Tirupathi, Madanapalli and Palamner. In this study we strive to find out the need of “Performance Appraisal” for 

banks, and try to understand how the “Performance Appraisal” is done in banking sector.  

 

STATEMENT OF THE PROBLEM 
The study aims at identifying the Performance Appraisal in Indian Bank, Chittoor(A.P). The study is conducted by approaching employees in the banks and to 

know the criteria for evaluating the performances of the employees in order to enhance the employee performances for a better outcome. Hence the present 

study has been undertaken to find out the answers for the following questions. 

• What are the factors that influence the strengths and weakness of the present   performance appraisal system? 

• What are the problems faced by the employees to reach their desired performance  

 

OBJECTIVES OF THE STUDY 
• To analyze the Performance Appraisal in Indian Bank, Chittoor. 

• To review the performance of the employees over a given period of time and to judge the gap between the actual and the desired performance. 

• To diagnose the strengths and weaknesses of the individuals so as to identify the training and development needs of the future. 

• To provide feedback to the employees regarding their past performance. 

• To help the management in exercising organizational control. 

 

LIMITATIONS OF THE STUDY 
• There may be the chance of personal bias in the responses of the employees in the questionnaire. 

• Some of the workers may not be interested to answer the questions. 

• The climate cannot be analyzed with little samples out of huge populations. 

• Since the respondent’s chosen are busy they find little time to answer the questionnaire. 

 

P



VOLUME NO. 2 (2012), ISSUE NO. 5 (MAY) ISSN 2231-1009 

INTERNATIONAL JOURNAL OF RESEARCH IN COMPUTER APPLICATION & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed Refereed Open Access International e-Journal - Included in the International Serial Directories 

www.ijrcm.org.in 

107

RESEARCH METHODOLOGY 
Sample size: A total of 150 respondents in Indian Bank, Chittoor was selected for the study. 

Sampling technique: Convenience sampling method has been followed for collecting the response from the respondents. 

Sources of data: The study is based on both primary and secondary data. Primary data has been collected by using a questionnaire. Secondary data has been 

collected from books, manuals and internet.  

Tools for collection of data: The questionnaire is the major tool administered for collecting primary data from the respondents. 

Tools for analysis: The statistical tools used for the purpose of analysis of this study are Simple percentage technique, Weighted average method, Chi-square 

test, Co-relation co-efficient and F-Distribution test.  

 

TABLE 1: AWARE OF EXISTING PERFORMANCE APPRAISAL PROCESS 

S.No Opinion No. of Respondents Percentage (%) 

1 Partly aware 45 30 

2 Aware 43 28.6 

3 Fully aware 62 41.4 

 Total 150 100 

Interpretation & Analysis: The above table indicates that 30% of the respondents are partly aware, 28.6% are aware and 41.4% are fully aware about the 

existing performance appraisal process. 

TABLE 2: DISCUSSION OF GOAL SHEET 

S.No Opinion No. of Respondents Percentage(%) 

1 At the beginning Period 84 56 

2 At the end period 66 44 

 Total 150 100 

Interpretation & Analysis: The above table indicates that with 56% of the respondents had discussed about the goal sheet at the beginning of the period and 

44% of respondents had discussion about the goal sheet at the end of appraisal period. 

 

TABLE 3: OPINION ON APPRAISEE SATISFACTION AFTER RECEIVING THE GOAL SHEET 

S.No Opinion No. of Respondents Percentage (%) 

1 Highly Satisfied 54 36 

2 Satisfied 32 21.4 

3 Neutral 20 13.4 

4 Dissatisfied 25 16.6 

5 Highly Dissatisfied 19 12.6 

 Total 150 100 

Interpretation & Analysis: The above table indicates that 36% of the respondents are highly satisfied, 21.4% are satisfied, 13.4% are neutral, 16.6% are 

dissatisfied and 12.6% respondents are highly dissatisfied after receiving the goal sheet.  

Weighted Average Method 

The general formula for Weighted Average Calculation 

Weighted Average= (x1w1 +x2w2+….xnwn) / (w1+w2+….wn) 

=   ∑ i =1 to n (XiWi)/ ∑ i =1 

Here Xi= Values of quantity whose weighted average is being calculated, while wi is the values of corresponding weights. 

So, for calculating weighting average, you must multiply values of the quantity with their corresponding weights, all them up and divide them by the sum of the 

weights. 

By giving ranks to the no. of respondents we get the following table. 

From the above table weighted Average = (5*54) + (4*32) + (3*20) + (2*25) + (1*19) 

=270+128+60+50+19 

=527/150 

=3.51 

In the above table, the rank 3 corresponds to the response “Neutral” 

Result: So, it is noticed that the appraisee’s are “Neutral” in satisfaction on receiving the goal sheet. 

 

TABLE 4: OPINION ON  SATISFACTION  WITH DISCUSSION/ REVIEW  HELD DURING APPRAISAL 

S.No Opinion No. of Respondents Percentage(%) 

1 Highly Satisfied 35 23.3 

2 Satisfied 44 29.3 

3 Neutral 25 16.7 

4 Dissatisfied 30 20 

5 Highly Dissatisfied 16 12.7 

 Total 150 100 

Interpretation & Analysis: The above table indicates that 23.3% of the respondents are highly satisfied, 29.3% are satisfied, 16.7% are neutral, 20% are 

dissatisfied and 12.7% respondents are highly dissatisfied with the discussion held during appraisal. 

 

TABLE 5: APPRAISAL PROCESS MEETING ITS OBJECTIVES PURPOSEFULLY 

S.No Opinion No. of Respondents Percentage(%) 

1 Strongly Agree 40 26.6 

2 Agree 52 34.6 

3 Neutral 15 10 

4 Disagree 24 16 

5 Strongly disagree 19 12.8 

 Total 150 100 

Interpretation & Analysis: The above table indicates that 26.6% of the respondents are strongly agreed, 34.6% are agreed, 10% are neutral,16% are disagreed 

and 12.8% respondents are strongly disagreed with the appraisal process meeting its objectives purposefully. 
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TABLE 6: OPINION ON GETTING INPUTS ON STRENGTHS AND AREAS OF IMPROVEMENT AFTER APPRAISAL 

S.No Opinion No. of Respondents Percentage (%) 

1 Strongly agree 44 29.3 

2 Agree 56 37.3 

3 Neutral 21 14 

4 Disagree 16 10.7 

5 Strongly Disagree 13 8.7 

 Total 150 100 

Interpretation & Analysis: The above table indicates that 29.3% of the respondents are strongly agreed, 37.3% are agreed, 14% are neutral, 10.7% are disagreed 

and 8.7% respondents are strongly disagreed with getting inputs on strengths and areas of improvement. 

 

F-DISTRIBUTION TEST WITH TABLE 5 & 6 

Let ‘x’ be the no. of respondents opinion about meeting the objectives in appraisal process. 

S.No Opinion No. of Respondents Percentage (%) 

1 Strongly Agree 40 26.6 

2 Agree 52 34.6 

3 Neutral 15 10 

4 Disagree 24 16 

5 Strongly disagree 19 12.8 

 Total 150 100 

 

Let ‘Y’ be the no. of respondents getting inputs on strengths and areas of improvement after appraisal 

S.No Opinion No. of Respondents Percentage (%) 

1 Strongly agree 44 29.3 

2 Agree 56 37.3 

3 Neutral 21 14 

4 Disagree 16 10.7 

5 Strongly Disagree 13 8.7 

 Total 150 100 

                                                          

X 40 52 15 24 19 

Y 44 56 21 16 13 

Null Hypothesis (Ho):                  

^ 2     ^ 2            

σ x = σ y       i.e. two samples have the same variance.      

Alternative Hypothesis (H1):               

^ 2     ^ 2            

σ x # σ y, (Two tailed test)   

 

COMPUTATION OF TEST STATISTIC  

     X x- x  

= x -30 

(x- x )
2 

= (X-30)
 2

 

 

         Y y-y 
 

=
 y-30 

(y-y )
2=

 (y-30)
2 

40 10 100 44 14 196 

52 22 484 56 26 676 

15 -15 225 21 -9 81 

24 -6 36 16 -14 196 

19 -11 121 13 -17 289 

∑x = 150  ∑ (x- x )
2
 = 966 ∑y = 150  ∑ (y- y )

2
 = 1438 

 

Now x   = ∑x                                                                         Y = ∑Y 
                    n                                                                                   n                                                                                                                            
               = 150                                                                           =150 
                    5                                                                                  5 
                = 30                                                                            = 30    
                                                                                                                                                            
         ^ 2       ∑ (X-x) 2    966                                                        
         σ 1  =      =  = 241.5 
                       n1-1            4   
                                
         ^ 2       ∑ (Y- Y) 2    1438 
         σ 2  =      =  =359.5 
                       n2 -1            4 
 
                                 F = 1.48  

Critical Value: The table value of F at α   = 0.05 for 4 and 4 degrees of freedom is 

Fo.o5   = 9.12 

Decision: The computed value of F =1.48< table value Fo.o5 = 9.12. 
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So null hypothesis is accepted.  The two samples have the same variance. 

 

TABLE 7: DISAGREEMENTS WITH YOUR APPRAISER ON PERFORMANCE RATINGS 

S.No Opinion No. of Respondents Percentage (%) 

1 Yes 65 43 

2 No 85 57 

 Total 150 100 

Interpretation & Analysis: The above table indicates that 43% respondents have said yes and 57% of the respondents have said that they don’t have any 

disagreements with their appraiser on performance ratings.  

 

TABLE 8: TRAINING PROGRAMME IN IMPROVEMENT OF EMPLOYEES PERFORMANCE 

S.No Opinion No. of Respondents Percentage (%) 

1 Yes 97 65 

2 No 53 35 

 Total 150 100 

Interpretation & Analysis: The above table indicates that 65% respondents have said yes and 35% of the respondents have said that they didn’t identify positive 

changes after getting feedback from superiors. 

Chi-Square Test with Table 7 & 8: 

Disagreements with appraiser on performance ratings and Training programme helps the employees in improving their performance. 

STEP – 1 

Setting up of hypothesis 

Null hypothesis (H0): There is no significance difference between disagreements with appraiser on performance ratings and training programme helps the 

employees in improving their performance. 

Alternative hypothesis (H1): There is significance difference between disagreements with appraiser on performance ratings and training programme helps the 

employees in improving their performance. 

Observed frequency [Oi] 

Disagreements with appraiser \   Training programme helps the employees YES NO Total 

Yes 29 41 70 

No 55 25 80 

Total 84 66 150 

 

Step – 2: Computation of expected frequency [Ei]: 

Expected frequency = Row total X Column total \ Total sample 

 

 

 

 

 

Test statistics 

      n (Oi-Ei)² 

Chi square =∑--------------- 

     i=1        Ei 

 Calculation of chi-square test 

Oi Ei Oi-Ei (Oi-Ei)² (Oi-Ei)²/Ei 

29 39 -10 100 2.56 

55 45 10 100 2.22 

41 31 10 100 3.23 

25 35 -10 100 2.86 

Total            10.87 

ψψψψ² = 10.87 

Step – 3: Level of significance: Z α = 0.05 

Degree of freedom:  (R-1) (C-1) 

 (2-1) (2-1) =1 

Step – 4: Critical value 

The table value of ψ² for1degree of freedom at α =0.05 is  

ψ²               = 3.841 

                      0.05,4 

Step – 5: Decision  

The calculated value of ψ²=10.87 is greater than the table value of  

ψ²            = 3.841 

 0.05,4 

So the Null Hypothesis is rejected.  

RESULT 

Therefore the Alternative Hypothesis is accepted. There is a significance difference between disagreements with appraiser on performance ratings and training 

programme helps the employees in improving their performance. 

 

TABLE 9: IDENTIFYING POSITIVE CHANGES IN EMPLOYEES AFTER GETTING FEEDBACK FROM SUPERIORS 

S.No Opinion No. of Respondents Percentage (%) 

1 Yes 87 58 

2 No 63 42 

 Total 150 100 

Interpretation & Analysis: The above table indicates that 58% respondents have said yes and 42% of the respondents have said that they didn’t identify positive 

changes after getting feedback from superiors.  

 

Disagreements with appraiser \   Training programme helps the employees YES NO Total 

Yes 39 31 70 

No 45 35 80 

Total 84 66 150 
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TABLE 10: SATISFACTION WITH RECOGNITION FOR YOUR WORK 

S.No Opinion No. of Respondents Percentage (%) 

1 Highly Satisfied 55 36.7 

2 Satisfied 46 30.7 

3 Neutral 20 13.3 

4 Dissatisfied 19 12.7 

5 Highly Dissatisfied 10 6.6 

 Total 150 100 

Interpretation & Analysis: The above table indicates that 36.7% of the respondents are highly satisfied, 30.7% are satisfied,13.3% are neutral, 12.7% are 

dissatisfied and 6.6% respondents are highly dissatisfied with the recognition for their work. 

 

TABLE 11: SATISFACTION WITH RELATIONSHIP MADE BY THE SUPERVISOR 

S.No Opinion No. of Respondents Percentage(%) 

1 Highly Satisfied 40 26.6 

2 Satisfied 60 40 

3 Neutral 15 10 

4 Dissatisfied 19 12.7 

5 Highly Dissatisfied 16 10.7 

 Total 150 100 

Interpretation & Analysis: The above table indicates that 26.6% of the respondents are highly satisfied, 40% are satisfied, 10% are neutral, 12.7% are dissatisfied 

and 10.7% respondents are highly dissatisfied. It indicates that employees are satisfied with the relationship made by the supervisor.   

CORRELATION COEFFICIENT 

Correlation of Table 10 and 11 

Let ‘X’ be the number of respondents satisfied with recognition got from the management. 

S.No Opinion No. of Respondents Percentage (%) 

1 Highly Satisfied 55 36.7 

2 Satisfied 46 30.7 

3 Neutral 20 13.3 

4 Dissatisfied 19 12.7 

5 Highly Dissatisfied 10 6.6 

 Total 150 100 

 

Let ‘Y’ be the number of respondents satisfied with relationship made by their supervisor. 

S.No Opinion No. of Respondents Percentage (%) 

1 Highly Satisfied 40 26.6 

2 Satisfied 60 40 

3 Neutral 15 10 

4 Dissatisfied 19 12.7 

5 Highly Dissatisfied 16 10.7 

 Total 150 100 

 

X 55 46 20 19 10 

Y 40 60 15 19 16 

  

         X          Y          (X)2         (Y)2         XY 

         55          40 3025 1600 2200 

         46          60 2116 3600 2760 

         20          15 400 225 300 

         19          19 361 361 361 

         10          16 100 256 160 

       150         150 6002 6042 5781 

 

      N∑XY - ∑X. ∑Y 

Correlation coefficient, r = 

           √N∑X^2 – (∑X) 2 * √N∑Y^2 – (∑Y) 2 

                            

      5 X 5781 – 150 X 150 

                                        = 

                     √5 X 6022 – (150)2 * √5 X 6042 – (150)2  

                    

      30110 - 22500 

                                        = 

                                 √30010 - 22500 * √30210- 22500 

                           

                 7610 

                                        =   

                                    √7510 * √7710 

                                                                  

                  7610 

                                        =   

                                         86.66 * 87.80 
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                                                     7610 

                                        =   

                                                                     7690  

                                      r =       0.98 

RESULT 

There is correlation between respondents satisfied with recognition got from the management and respondents satisfied with relationship made by their 

supervisor. 

TABLE 12: PERFORMANCE APPRAISAL INCREASES PRODUCTIVITY 

S.No Opinion No. of Respondents Percentage (%) 

1 Yes 114 76 

2 No 36 24 

 Total 150 100 

Interpretation & Analysis: The above table indicates that 76% of respondents have said yes and 24% of the respondents are not agreed with the appraisal 

process increases productivity. 

TABLE 13: SUPERIOR LEVEL OF ACCEPTANCE FOR YOUR IDEAS/OPINIONS 

S.No Opinion No. of Respondents Percentage (%) 

1 Low Extent 60 40 

2 Moderate 55 37 

3 High Extent 35 23 

 Total 150 100 

Interpretation & Analysis: The above table indicates that 40% of respondents accepted to a little extent, 37% of the respondents accepted at moderate level 

and 23% of respondents accepted to a great extent. However, the employees are not satisfied with the superior level of acceptance for their ideas and opinions. 

 

TABLE 14: RATING OVERALL EXISTING APPRAISAL PROCESS 

S.No Opinion No. of Respondents Percentage (%) 

1 Excellent 35 23 

2 Good 70 47 

3 Average 41 27 

4 Poor 4 3 

 Total 150 100 

Interpretation & Analysis: The above table indicates that 23% of the respondents rate the appraisal process as excellent, 47% of respondents rate the process 

good, 27% of the employees rate the process average and remaining 3% of the employees rate the process poor in the banks. 

 

FINDINGS 

• 29.3% of the respondents are satisfied with review/discussion held during appraisal process. 

• 37.3% of the respondents agreed that they get inputs on strengths & areas of improvement after appraisal process. 

• 57% of the respondents disagreed with appraiser on performance ratings. 

• 40% of the respondents are satisfied with the relationship made by the supervisor during appraisal process. 

• 40% of the respondents to a low extent satisfied with the superior level of acceptance for their ideas and opinions. 

• 47% of the respondents opinioned that the appraisal process is good in the bank. 

 

SUGGESTIONS  

• Superiors need to maintain a proper appraisal process which increases the inputs on strengths and areas of improvement. 

• Steps should be taken to ensure one on one discussion between all appraisers and appraisee’s during appraisals.    

• Superiors need to maintain proper relationship with the appraisee’s during the appraisal process.   

• Superiors have to encourage the employees in achieving their given targets and to accept their ideas and opinions. 

• The entire performance appraisal process should be effective by making some changes in the system, in order to yield good results. 

 

CONCLUSION 

Performance appraisal activities are one of the best methods of evaluating and motivating the employees to do the job effectively for development and 

achievement of the organization’s objectives in a perfect manner. The study was conducted by the researcher, which plays a vital role in analyzing the ability and 

worthiness of its employees. It reveals that most of the employees are satisfied and must be very much satisfied with the employers respond level, good 

relationship, motivation, merit based promotion. It was found that the effective performance appraisal activity carried by the banks motivates the employees to 

do their job performance effectively and efficiently.  Thus the performance appraisal activities carried by the banks helps the management to identify, to 

understand and to solve the problems and queries faced by the employees. 
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