VoLUME No. 3(2013), I ssue No. 07 (JuLY) I SSN 2231-1009

INTERNATIONAL JOURNAL OF RESEARCH IN
COMPUTER APPLICATION & MANAGEMENT

A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories
Indexed & Listed at:
Ulrich's Periodicals Directory ©, ProQuest, U.S.A., EBSCO Publishing, U.S.A., Cabell’s Directories of Publishing Opportunities, U.S.A.,
Open J-Gage, India [link of the same is duly available at Inflibnet of University Grants Commission (U.G.C.)],
Index Copernicus Publishers Panel, Poland{iifilCNVAEIEIBABEI08 &number of libraries all around the world.
Circulated all over the world & Google has verified that scholars of more than 2592 Cities in 161 countries/territories are visiting our journal on regular basis.
Ground Floor, Building No. 1041-C-1, Devi Bhawan Bazar, JAGADHRI — 135 003, Yamunanagar, Haryana, INDIA

http://ijrcm.org.in/




VoLUME No. 3(2013), I ssue No. 07 (JuLY) I SSN 2231-1009

CONTENTS

No. TITLE & NAME OF THE AUTHOR (S) e

1. | THE EFFECT OF LEADERSHIP STYLES ON THE FUNCTIONAL PERFORMANCE OF EMPLOYEES IN PUBLIC INSTITUTIONS (AFIELD STUDY/ IRBID| 1
GOVERNORATE)
AHMAD SALEH AL-HAZAYMEH

2. | EFFICIENCY OF INDIAN STOCK MARKET: EVIDENCES BASED ON STOCK SPLITS 12
SULTAN SINGH & KUMARI SAPNA

3. | DEALING WITH PROBLEMS AND CHALLENGES OF E-GOVERNANCE IN BANGLADESH 22
KHANDAKER DAHIRUL ISLAM & MOHAMMAD NAZIMUL HOQUE

4. | ASTUDY OF THE IMPACT OF URBANIZATION ON AGRICULTURE CROPPING PATTERN 26
DR. UMA. H. R & MADHU. G. R

5. | LANDSCAPING DISABILITY EDUCATION IN INDIA: A STUDY OF NORTH INDIAN CITY 30
DR. PRATAP THAKUR, DR. SHAVETA MENON & DR. J. 5. SAINI

6. | ORGANIZATIONAL ROLE STRESS AND JOB SATISFACTION IN BANK OFFICERS: A STUDY 34
DR. D. V. RAMANA MURTHY & MAZHARUNNISA

7. | FINANCIAL PERFORMANCE ANALYSIS OF BHARAT PETROLEUM CORPORATION LIMITED 39
DR. V. K. GUPTA, DR. ANIL KUMAR GOYAL & PAWAN KUMAR

8. | ACTIVE LEARNING THROUGH THE INTEGRATION OF 3D VIRTUAL ENVIRONMENT 45
I.MUTHUCHAMY & K.THIYAGU

9. | ATHEORETICAL REVIEW OF LITERATURE ON JOB SATISFACTION 48
DR. KALPANA KONERU & HYMAVATHI CHUNDURI

10. | ASTUDY ON FACTORS THAT INFLUENCE CUSTOMERS TO ADOPT INTERNET BANKING SERVICES 54
A. MEHARAJ BANU & DR. N. SHAIK MOHAMED

11. | NEED OF FINANCIAL INCLUSION FOR INCLUSIVE GROWTH 59
AJAY SIDANA & NEERU SIDANA

12. | CEMENT INDUSTRY: SCOPE FOR DIFFERENTIATION 62
ANIL KUMAR PILLAI & DR. SHANTHI VENKATESH

13. | WHAT THE INDIAN MUSLIMS THINK ABOUT ISLAMIC FINANCE: AN EMPIRICAL STUDY 68
NISSAR AHMAD YATOO & DR. S.SUDALAIMUTHU

14. | STRUCTURAL CHANGE IN EASTERN STATES OF INDIA 70
TINA SINGH

15. | INNOVATION AND ENTREPRENEURSHIP IN KNOWLEDGE BASED ECONOMY 74
DR. VIDHU GAUR

16. | ASTUDY ON SAVING AND INVESTMENT METHODS OF SCHOOL TEACHERS IN BIDAR TALUKA, KARNATAKA 78
SANGASHETTY SHETKAR

17. | USE OF INFORMATION AND COMMUNICATION TECHNOLOGY (ICT) PRODUCTS AND SERVICES IN UNIVERSITY LIBRARIES OF TIRUPATI (A.P.): AN| 83
ANALYTICAL STUDY
Dr. D. KONAPPA

18. | EMOTIONAL INTELLIGENCE AND THINKING STYLE IN ORGANIZATIONS: A COMPARATIVE ANALYSIS 88
DR. SOUMYA MISHRA

19. | ENTERING INTO INDIAN RETAIL SECTOR 97
PARAMIJEET KAUR

20. | MEASURING FINANCIAL STRENGTH OF A TEXTILE COMPANY BY ‘2’ SCORE MODEL: A CASE STUDY 102
A.S.MANJULAKSHMI

21. | ANALYSIS OF RECRUITMENT AND SELECTION PROCESS AT SBI LIFE INSURANCE COMPANY LIMITED 108
P SWETHA

22. | STRUCTURAL CHANGE IN WESTERN STATES OF INDIA 113
TINA SINGH

23. | PSYCHOLOGICAL WELL-BEING OF NIGERIAN NON-ACADEMIC STAFF AS A CONSEQUENCE OF ATTITUDES TOWARD SAVINGS, MONETARY | 117
INVESTMENT AND COOPERATIVE LOANS
ARAMIDE, OLUFEMI KUNLE, OMISORE, OLUFUNMILAYO OLASUNBO & ADERIBIGBE, JOHN KOLAWOLE

24. | AN OVERVIEW ON THE EXPORTS-IMPORTS TREND IN CROSS-BORDER TRADE THROUGH NATHULA PASS, SIKKIM 125
SANJAYA KUMAR SUBBA & PRAVEEN RIZAL

25. | BENEFITS ASSOCIATED WITH BRAND LOYALTY IN THE PURCHASE OF SILK SAREES AMONG WOMEN CUSTOMERS IN THE CITY OF BANGALORE 129
SHEETHAL JOSE & LAKSHMI SHANKAR IYER

26. | EFFECT OF PSYCHOSOCIAL FACTORS ON CAREER AND JOB SATISFACTIONS AMONG ADMINISTRATIVE STAFF OF NIGERIAN HIGHER | 139
INSTITUTIONS’ HOSPITALS
ARAMIDE, OLUFEMI KUNLE, ALIMI, TALAYO JAMIU & ADERIBIGBE, JOHN KOLAWOLE

27. | STATUS, PROBLEMS AND PROSPECTS OF REMITTANCE INFLOW IN BANGLADESH 147
MOHAMMAD OMAR FARUK & ROKSHANA ALAM

28. | AN EMPIRICAL STUDY ON ATTITUDE AND KNOWLEDGE OF UNIVERSITY STUDENTS TOWARDS ENTREPRENEURS AND ENTREPRENEURSHIP: | 154
PERSPECTIVE OF BANGLADESH
RAKIB AHMED & TANUZA NATH

29. | ANALYSIS OF THE EFFECTS OF MICRO CREDIT ON RURAL HOUSEHOLD INCOME: EVIDENCE FROM RURAL MICROFINANCE PARTICIPANTS IN| 159
EASTERN TIGRAY, ETHIOPIA
HAFTOM BAYRAY, KAHSAY

30. | SICKNESS IN MICRO, SMALL AND MEDIUM ENTERPRISES IN INDIA: AN OVERVIEW 164
JAINENDRA KUMAR VERMA
REQUEST FOR FEEDBACK 167

INTERNATIONAL JOURNAL OF RESEARCH IN COMPUTER APPLICATION & MANAGEMENT

A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories

http://ijrcm.org.in/




VoLUME No. 3 (2013), I ssue No. 07 (JuLY) | SSN 2231-1009

CHIEF PATRON

PROF. K. K. AGGARWAL
Chairman, Malaviya National Institute of Technology, Jaipur
(An institute of National Importance & fully funded by Ministry of Human Resource Development, Government of India)
Chancellor, K. R. Mangalam University, Gurgaon
Chancellor, Lingaya’s University, Faridabad
Founder Vice-Chancellor (1998-2008), Guru Gobind Singh Indraprastha University, Delhi
Ex. Pro Vice-Chancellor, Guru Jambheshwar University, Hisar

FOUNDER PATRON
LATE SH. RAM BHAJAN AGGARWAL
Former State Minister for Home & Tourism, Government of Haryana

Former Vice-President, Dadri Education Society, Charkhi Dadri
Former President, Chinar Syntex Ltd. (Textile Mills), Bhiwani

CO-ORDINATOR,
DR. SAMBHAV GARG
Faculty, Shree Ram Institute of Business & Management, Urjani

ADVISORS
DR. PRIYA RANJAN TRIVEDI
Chancellor, The Global Open University, Nagaland
PROF. M. S. SENAM RAJU
Director A. C. D., School of Management Studies, I.G.N.O.U., New Delhi
PROF. S. L. MAHANDRU
Principal (Retd.), MaharajaAgrasenCollege, Jagadhri

EDITOR,

PROF. R. K. SHARMA
Professor, Bharti Vidyapeeth University Institute of Management & Research, New Delhi

EDITORIAL ADVISORY BOARD
DR. RAJESH MODI
Faculty, YanbulndustrialCollege, Kingdom of Saudi Arabia
PROF. PARVEEN KUMAR
Director, M.C.A., Meerut Institute of Engineering & Technology, Meerut, U. P.
PROF. H. R. SHARMA
Director, Chhatarpati Shivaji Institute of Technology, Durg, C.G.
PROF. MANOHAR LAL
Director & Chairman, School of Information & Computer Sciences, I.G.N.O.U., New Delhi
PROF. ANIL K. SAINI
Chairperson (CRC), GuruGobindSinghl. P. University, Delhi
PROF. R. K. CHOUDHARY
Director, Asia Pacific Institute of Information Technology, Panipat

INTERNATIONAL JOURNAL OF RESEARCH IN COMPUTER APPLICATION & MANAGEMENT

A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories

http://ijrcm.org.in/




VoLUME No. 3 (2013), I ssue No. 07 (JuLY) | SSN 2231-1009

DR. ASHWANI KUSH
Head, Computer Science, UniversityCollege, KurukshetraUniversity, Kurukshetra
DR. BHARAT BHUSHAN
Head, Department of Computer Science & Applications, GuruNanakKhalsaCollege, Yamunanagar
DR. VIJAYPAL SINGH DHAKA
Dean (Academics), Rajasthan Institute of Engineering & Technology, Jaipur
DR. SAMBHAVNA
Faculty, I.L.T.M., Delhi
DR. MOHINDER CHAND
Associate Professor, KurukshetraUniversity, Kurukshetra
DR. MOHENDER KUMAR GUPTA
Associate Professor, P.J.L.N.GovernmentCollege, Faridabad
DR. SAMBHAV GARG
Faculty, Shree Ram Institute of Business & Management, Urjani
DR. SHIVAKUMAR DEENE
Asst. Professor, Dept. of Commerce, School of Business Studies, Central University of Karnataka, Gulbarga
DR. BHAVET
Faculty, Shree Ram Institute of Business & Management, Urjani

ASSOCIATE EDITORS

PROF. ABHAY BANSAL
Head, Department of Information Technology, Amity School of Engineering & Technology, Amity University, Noida
PROF. NAWAB ALI KHAN
Department of Commerce, AligarhMuslimUniversity, Aligarh, U.P.
ASHISH CHOPRA
Sr. Lecturer, Doon Valley Institute of Engineering & Technology, Karnal

TECHNICAL ADVISOR,

AMITA
Faculty, Government M. S., Mohali

FINANCIAL ADVISORS
DICKIN GOYAL
Advocate & Tax Adviser, Panchkula
NEENA
Investment Consultant, Chambaghat, Solan, Himachal Pradesh

LEGAL ADVISORS

JITENDER S. CHAHAL
Advocate, Punjab & Haryana High Court, Chandigarh U.T.
CHANDER BHUSHAN SHARMA
Advocate & Consultant, District Courts, Yamunanagar at Jagadhri

SUPERINTENDENT

SURENDER KUMAR POONIA

INTERNATIONAL JOURNAL OF RESEARCH IN COMPUTER APPLICATION & MANAGEMENT

A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories

http://ijrcm.org.in/

iv




VoLUME No. 3(2013), I ssue No. 07 (JuLY) I SSN 2231-1009

CALL FOR MANUSCRIPTS

We invite unpublished novel, original, empirical and high quality research work pertaining to recent developments & practices in the areas of
Computer Science & Applications; Commerce; Business; Finance; Marketing; Human Resource Management; General Management; Banking;
Economics; Tourism Administration & Management; Education; Law; Library & Information Science; Defence & Strategic Studies; Electronic Science;
Corporate Governance; Industrial Relations; and emerging paradigms in allied subjects like Accounting; Accounting Information Systems; Accounting
Theory & Practice; Auditing; Behavioral Accounting; Behavioral Economics; Corporate Finance; Cost Accounting; Econometrics; Economic
Development; Economic History; Financial Institutions & Markets; Financial Services; Fiscal Policy; Government & Non Profit Accounting; Industrial
Organization; International Economics & Trade; International Finance; Macro Economics; Micro Economics; Rural Economics; Co-operation;
Demography: Development Planning; Development Studies; Applied Economics; Development Economics; Business Economics; Monetary Policy; Public
Policy Economics; Real Estate; Regional Economics; Political Science; Continuing Education; Labour Welfare; Philosophy; Psychology; Sociology; Tax
Accounting; Advertising & Promotion Management; Management Information Systems (MIS); Business Law; Public Responsibility & Ethics;
Communication; Direct Marketing; E-Commerce; Global Business; Health Care Administration; Labour Relations & Human Resource Management;
Marketing Research; Marketing Theory & Applications; Non-Profit Organizations; Office Administration/Management; Operations Research/Statistics;
Organizational Behavior & Theory; Organizational Development; Production/Operations; International Relations; Human Rights & Duties; Public
Administration; Population Studies; Purchasing/Materials Management; Retailing; Sales/Selling; Services; Small Business Entrepreneurship; Strategic
Management Policy; Technology/Innovation; Tourism & Hospitality; Transportation Distribution; Algorithms; Artificial Intelligence; Compilers &
Translation; Computer Aided Design (CAD); Computer Aided Manufacturing; Computer Graphics; Computer Organization & Architecture; Database
Structures & Systems; Discrete Structures; Internet; Management Information Systems; Modeling & Simulation; Neural Systems/Neural Networks;
Numerical Analysis/Scientific Computing; Object Oriented Programming; Operating Systems; Programming Languages; Robotics; Symbolic & Formal
Logic; Web Design and emerging paradigms in allied subjects.

Anybody can submit the soft copy of unpublished novel; original; empirical and high quality research work/manuscript anytime in M.S. Word format
after preparing the same as per our GUIDELINES FOR SUBMISSION; at our email address i.e. infoijrcm@gmail.com or online by clicking the link online
submission as given on our website (FOR ONLINE SUBMISSION, CLICK HERE).

GUIDELINES FOR SUBMISSION OF MANUSCRIPT

1. COVERING LETTER FOR SUBMISSION:

DATED:
THE EDITOR
IJRCM

Subject: ~ SUBMISSION OF MANUSCRIPT IN THE AREA OF

(e.g. Finance/Marketing/HRM/General Management/Economics/Psychology/Law/Computer/IT/Engineering/Mathematics/other, please specify)
DEAR SIR/MADAM

Please find my submission of manuscript entitled ‘ ' for possible publication in your journals.

I hereby affirm that the contents of this manuscript are original. Furthermore, it has neither been published elsewhere in any language fully or partly, nor is it
under review for publication elsewhere.

| affirm that all the author (s) have seen and agreed to the submitted version of the manuscript and their inclusion of name (s) as co-author (s).

Also, if my/our manuscript is accepted, I/We agree to comply with the formalities as given on the website of the journal & you are free to publish our
contribution in any of your journals.

NAME OF CORRESPONDING AUTHOR:

Designation:

Affiliation with full address, contact numbers & Pin Code:
Residential address with Pin Code:

Mobile Number (s):

Landline Number (s):

E-mail Address:

Alternate E-mail Address:

NOTES:

a)  The whole manuscript is required to be in ONE MS WORD FILE only (pdf. version is liable to be rejected without any consideration), which will start from
the covering letter, inside the manuscript.

b)  The sender is required to mentionthe following in the SUBJECT COLUMN of the mail:
New Manuscript for Review in the area of (Finance/Marketing/HRM/General Management/Economics/Psychology/Law/Computer/IT/
Engineering/Mathematics/other, please specify)

c)  Thereis no need to give any text in the body of mail, except the cases where the author wishes to give any specific message w.r.t. to the manuscript.

d)  The total size of the file containing the manuscript is required to be below 500 KB.

e)  Abstract alone will not be considered for review, and the author is required to submit the complete manuscript in the first instance.

f) The journal gives acknowledgement w.r.t. the receipt of every email and in case of non-receipt of acknowledgment from the journal, w.r.t. the submission
of manuscript, within two days of submission, the corresponding author is required to demand for the same by sending separate mail to the journal.

2. MANUSCRIPT TITLE: The title of the paper should be in a 12 point Calibri Font. It should be bold typed, centered and fully capitalised.

3. AUTHOR NAME (S) & AFFILIATIONS: The author (s) full name, designation, affiliation (s), address, mobile/landline numbers, and email/alternate email
address should be in italic & 11-point Calibri Font. It must be centered underneath the title.

4. ABSTRACT: Abstract should be in fully italicized text, not exceeding 250 words. The abstract must be informative and explain the background, aims, methods,
results & conclusion in a single para. Abbreviations must be mentioned in full.

INTERNATIONAL JOURNAL OF RESEARCH IN COMPUTER APPLICATION & MANAGEMENT

A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories

http://ijrcm.org.in/

\"




VoLUME No. 3(2013), I ssue No. 07 (JuLY) I SSN 2231-1009

5. _: Abstract must be followed by a list of keywords, subject to the maximum of five. These should be arranged in alphabetic order separated by
commas and full stops at the end.

6. _: Manuscript must be in BRITISH ENGLISH prepared on a standard A4 size PORTRAIT SETTING PAPER. It must be prepared on a single space and
single column with 1” margin set for top, bottom, left and right. It should be typed in 8 point Calibri Font with page numbers at the bottom and centre of every
page. It should be free from grammatical, spelling and punctuation errors and must be thoroughly edited.

7. _: All the headings should be in a 10 point Calibri Font. These must be bold-faced, aligned left and fully capitalised. Leave a blank line before each
heading.

8. _: All the sub-headings should be in a 8 point Calibri Font. These must be bold-faced, aligned left and fully capitalised.

9. _: The main text should follow the following sequence:
INTRODUCTION

REVIEW OF LITERATURE
NEED/IMPORTANCE OF THE STUDY
STATEMENT OF THE PROBLEM
OBJECTIVES

HYPOTHESES

RESEARCH METHODOLOGY
RESULTS & DISCUSSION

FINDINGS
RECOMMENDATIONS/SUGGESTIONS
CONCLUSIONS

SCOPE FOR FURTHER RESEARCH
ACKNOWLEDGMENTS

REFERENCES
APPENDIX/ANNEXURE

It should be in a 8 point Calibri Font, single spaced and justified. The manuscript should preferably not exceed 5000 WORDS.

10. _: These should be simple, crystal clear, centered, separately numbered &self explained, and titles must be above the table/figure. Sources of
data should be mentioned below the table/figure. It should be ensured that the tables/figures are referred to from the main text.

11. _:These should be consecutively numbered in parentheses, horizontally centered with equation number placed at the right.

12. _: The list of all references should be alphabetically arranged. The author (s) should mention only the actually utilised references in the preparation

of manuscript and they are supposed to follow Harvard Style of Referencing. The author (s) are supposed to follow the references as per the following:

4 All works cited in the text (including sources for tables and figures) should be listed alphabetically.
4 Use (ed.) for one editor, and (ed.s) for multiple editors.
4 When listing two or more works by one author, use --- (20xx), such as after Kohl (1997), use --- (2001), etc, in chronologically ascending order.
4 Indicate (opening and closing) page numbers for articles in journals and for chapters in books.
4 The title of books and journals should be in italics. Double quotation marks are used for titles of journal articles, book chapters, dissertations, reports, working
papers, unpublished material, etc.
o For titles in a language other than English, provide an English translation in parentheses.
4 The location of endnotes within the text should be indicated by superscript numbers.
PLEASE USE THE FOLLOWING FOR STYLE AND PUNCTUATION IN REFERENCES:
BOOKS
o Bowersox, Donald J., Closs, David J., (1996), "Logistical Management." Tata McGraw, Hill, New Delhi.
i Hunker, H.L. and A.J. Wright (1963), "Factors of Industrial Location in Ohio" Ohio State University, Nigeria.
CONTRIBUTIONS TO BOOKS
4 Sharma T., Kwatra, G. (2008) Effectiveness of Social Advertising: A Study of Selected Campaigns, Corporate Social Responsibility, Edited by David Crowther &

Nicholas Capaldi, Ashgate Research Companion to Corporate Social Responsibility, Chapter 15, pp 287-303.
JOURNAL AND OTHER ARTICLES

4 Schemenner, R.W., Huber, J.C. and Cook, R.L. (1987), "Geographic Differences and the Location of New Manufacturing Facilities," Journal of Urban Economics,
Vol. 21, No. 1, pp. 83-104.

CONFERENCE PAPERS

4 Garg, Sambhav (2011): "Business Ethics" Paper presented at the Annual International Conference for the All India Management Association, New Delhi, India,
19-22 June.

UNPUBLISHED DISSERTATIONS AND THESES

i Kumar S. (2011): "Customer Value: A Comparative Study of Rural and Urban Customers," Thesis, KurukshetraUniversity, Kurukshetra.

ONLINE RESOURCES

i Always indicate the date that the source was accessed, as online resources are frequently updated or removed.

WEBSITES

4 Garg, Bhavet (2011): Towards a New Natural Gas Policy, Political Weekly, Viewed on January 01, 2012 http://epw.in/user/viewabstract.jsp

INTERNATIONAL JOURNAL OF RESEARCH IN COMPUTER APPLICATION & MANAGEMENT

A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories

http://ijrcm.org.in/

Vi




VoLUME No. 3(2013), I ssue No. 07 (JuLY) I SSN 2231-1009
ORGANIZATIONAL ROLE STRESS AND JOB SATISFACTION IN BANK OFFICERS: A STUDY
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ABSTRACT

Modern complex organizations involve task specializations and human beings are placed in different organizational roles. Sometimes people who are placed in
different jobs and roles may have a feeling of meaninglessness, powerlessness, and dissatisfaction. Consequently people may experience stress. Stress in general
terms refers to the pressures people feel in life. It is a condition of strain on one’s emotions, thought processes and physical conditions. Stress experienced at the
work place may have an origin from role related factors. Stress is not necessarily bad in itself up to a moderate level as it enhances the motivation and
performance of the individual; however, if stress is excessive, and prolongs over a long period of time it leads to dissatisfaction. It has been observed high stress
reduces job satisfaction of the employees and hampers their growth in development. The present study examines the relationship between organizational role
stress and job satisfaction amongst officers.

KEYWORDS

Complex organizations, Stress, Organizational Roles, Job satisfaction, Motivation, Performance.

INTRODUCTION

tress is anything that changes our physical, emotional or mental state while encountering various stimuli in our environment (Uma sekharan, 1989).

Stress is a dynamic condition in which an individual is confronted with an opportunity, demand or resource related to what the individual desires and for

which the outcome is perceived to be both uncertain and important(Cooper et.al.2002). In the organizational context, stress has been found to be
experienced by employees during job insecurity, performance expectations, and technology changes, personal and family problems. A more generalized
description is provided by Caplan et.al (1975) who suggests that stress is any characteristic of the job environment. Stress is a neutral word. The term “Distress”
has a negative connotations and the term”Eustress” has a positive meaning.
The term Job satisfaction was first described by Hoppock(1935), who observed that job satisfaction is a combination of psychological, physiological and
environmental circumstances that cause a person to say “I am satisfied with my job”.
Job satisfaction is a person’s attitude towards the job. Positive attitudes towards the job are equivalent to job satisfaction where as negative attitudes towards
the job are equivalent to job dissatisfaction. However a more direct description is provided by Saiyadain (2007) who defines Job satisfaction as end state of
feeling, the feeling that is experienced after a task is accomplished. This feeling could be positive or negative depending on the outcome of the task undertaken.
Earliest studies on job satisfaction attempts to determine the general properties of satisfied and dissatisfied workers. Then there were attempts to correlate
certain characteristics such as age, education, length of employment, performance, salary, abilities, marital status and sex with job satisfaction (D.M.Pastonjee,
1991).

STRESS & JOB SATISFACTION: LITERATURE REVIEW

The relationship between stress and job satisfaction has been studied in a variety of professions. A study by Chung and Fong (1990) on general medical
practitioners in Hongkong found that though the medical practitioners’ job is considered as hard work, majority of them were generally satisfied with their work.
Pestonjee(1973), in a review of job satisfaction studies, identified on- the —job as well as off- the-job factors. They consist of many intertwined job aspects like
job and management areas and personal and social relations areas.

Finemann(1979), views stress as psychological response or state of negative effect characterized by a persistent and a high level of experienced anxiety or
tension.

Srivastava(1991), in a sample of 300supervisory cadres at LIC, found significant positive correlation of various dimensions of role stress with the symptoms of
mental ill health.

Raja Gopalan&Khandelwal(1999),in a sample of 120 engineering Executives total role stress had a positive correlation (0.28) with avoidance and negative
correlation (-0.29) with approach coping style; both significant at (0.001) level.

Khan et.al,(1964) examined a sample of managers on series of personality variables such as extroversion vs introversion, flexibility vs. rigidity, inner vs outer
directedness, open vs close mindedness with job stress. They also found in their study, those men who suffered from role ambiguity, experience lower job
satisfaction, high-job related tension, greater futility and lower self confidence.

Harel (1964,) in his study has listed personal factors like age as the determinant of job satisfaction. Hence age of a person may be related to satisfaction and
stress.

Chandraiah et.al. (2003) studied the effect of occupational stress on job satisfaction among 105 managers of different age groups and found a positive
relationship between role stress and job satisfaction amongst old managers.

Morgolis,Krores&Quinn(1974) also found a number of significant relationships between indicators of physical and mental ill health with role ambiguity in their
representative national sample(n=1496).The stress indicators related to the role ambiguity were, depressed mood, lowered self esteem, life dissatisfaction, low
motivation to work and intention to leave the job

Udai Pareek has classified as many as 10 different Organizational Role Stresses which are described below.

Self Role Distance (SRD): This arises out of conflict between self concept and expectations from role as perceived by the role occupant.

Role Stagnation (RS): This is a feeling of stagnation and lack of growth in job because of few opportunities for learning and growth.

Inter Role Distance (RD): | t is a conflict between ones organizational role and other roles.

Role Isolation (RI): A feeling of being isolated from channels of information and not being part of what is happening..

Role Ambiguity (RA): The individual is not clear about various expectations that people have from his role.

e wNe
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6.  Role Expectation Conflict (REC): There may be conflicting demand by different role senders.

7 Role Erosion (RE): A decrease in one’s level of responsibility or feeling of being fully not utilized.

8.  Resource Inadequacy (RIn): This experienced when the resources required by role occupant for performing a role effectively are not available.

9 Personal Inadequacy (PIn): The role occupant may feel that he does not have enough knowledge, skills, or training, or he has not had time to prepare for
the assigned role.

CONSEQUENCES OF ORGANIZATIONAL ROLE STRESSES

These role stresses set a devastating environment for the individual and resulting physiological effects like high blood pressure and behavioral consequences like
depression and withdrawal behavior. The manifest health effects could be stomach disorders and psychosomatic disorders. It has been observed that high stress
reduces job satisfaction of the employees and hampers their growth in development. For instance (French&Caplan(1973) in a study of 205 Engineers and
Scientists at NASA base, it was found that role ambiguity was significantly related to the low job satisfaction and to feelings of job related threat to one physical
and mental well being.

OBIJECTIVES

The following are the objectives of the present study.

1. To measure the Organizational Role Stress and Job Satisfaction among officers in State Bank of India.
2. To examine the relationship between Organizational Role Stress and Job Satisfaction.

3.  Todraw the implications of the results of the study.

4.  Tounderstand the influence of organizational role stresses on employee job satisfaction.

METHODOLOGY

The following is the hypotheses and sample of the study.

HYPOTHESES

The following hypotheses are set up.

1. Organizational Role Stress and Job Satisfaction are negatively related.

2. Organizational Role Stress and Job Satisfaction vary with age.

SAMPLE

The study is carried out on one hundred Officers of a leading Public sector bank. The Officers having a minimum of 5 years of experience are included for the
sample. The Officers are divided in to two age groups namely Officers below 35 years of age and Officers above 35 years of age.

RESEARCH INSTRUMENTS

The study is survey based .Two research instruments are used to collect the primary data from the respondents namely

1. Organizational Role Stress (ORS) Scale by Udai Pareek(1993).

2. Satisfaction-Dissatisfaction Employee Inventory (SD Employee Inventory) developed by D.M. Pastonjee(1973).

OSR SCALE: This scale contains fifty items. Each of the ten dimensions of role stress contains five items. It uses five pint scale (from 0 — 4). Thus for each
dimension the minimum and maximum scores that respondent can get are 0 & 20.

SD EMPLOYEE INVENTORY: This inventory evaluates Job satisfaction in four dimensions. This scale contains a five point scale (from 0 — 4). Thus for each
dimension the minimum and maximum scores that respondent can get are 0 & 20.

RESULT & DISCUSSION

The present Study shows mean scores on role stress and Job satisfaction and does indicate the prominent stress and satisfaction dimensions of higher (above 35
years of age) and lower age group (below 35 years of age) of respondents.

TABLE - 1: AVERAGE SCORES OBTAINED BY BOTH AGE GROUPS ON VARIOUS ROLE STRESS DIMENSIONS

Role Stress Dimensions Mean Stress Scores (Age below 35 Years) | Rank | Mean Stress Scores (Age above 35 Years) | Rank
Inter Role Distance 6.78 4.00 6.88 5.00
Role Stagnation 4.26 9.00 5.34 9.00
Role Expectation Conflict | 4.86 8.00 6.64 6.00
Role Erosion 9.62 1.00 8.34 1.00
Role Overload 5.28 6.00 6.48 7.00
Role Isolation 6.98 3.00 7.34 3.00
Personal Inadequacy 7.76 2.00 7.58 2.00
Self Role Distance 5.34 5.00 5.88 8.00
Role Ambiguity 3.22 10.00 | 4.48 10.00
Resource Inadequacy 5.24 7.00 7.02 4.00
Total Role Stress 58.48 65.40

The responses of all the respondents are added and divided by their number. The obtained value is the mean stress score for each of the ten dimensions of the
ORS. The total sample of hundred was divided into categories age-wise namely above 35 years of age and below 35 years of age. For each dimension of ORS, the
mean scores of the two groups are arrived at. These are ranked separately for two groups. Comparison is made for these two groups basing on the rank
obtained by each of the dimensions.

Table-1 indicates that Role Erosion causes maximum stress (9.62 for the age group of below 35 years and 8.34 for the age group of above 35 years). Personal
Inadequacy causes second (7.76 and 7.58 mean scores for age group of below 35 years respectively). Role Ambiguity causes minimum stress (3.22 & 4.48 mean
scores for age group of below 35 years and above 35 years respectively). Role Ambiguity which is due to lack of information and understanding of the role causes
least stress in Bank Officers because they have clearly defined roles and there is no conflict regarding expectations.

TABLE - 2: AVERAGE SCORES OBTAINED BY BOTH AGE GROUPS ON VARIOUS DIMENSIONS OF JOB SATISFACTION

Job Satisfaction Dimension | Mean Stress Scores (Age below 35 Years) | Rank | Mean Stress Scores (Age above 35 Years) | Rank
Job 15.30 3.00 14.36 1.00
Management / Supervision | 15.52 1.00 13.82 6.00
Personal Adjustment 15.22 4.00 14.30 2.00
Social Relations 14.24 6.00 13.88 5.00
On the Job factors 15.41 2.00 14.09 3.00
Off the Job factors 14.78 5.00 14.09 3.00
Total 60.24 56.90
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In the Job satisfaction scale the response of all respondents are added and divided by their number. The obtained value is the mean satisfaction scores. The total
sample of hundred is divided into age groups namely below 35 years of age and above 35 years. For each dimension of the satisfaction, the mean scores of the
two groups are arrived at. These are ranked separately for the two groups. Comparison is made for the two groups basing on the rank obtained by each of the
dimensions.

The mean scores shown in table-2 indicates that Officers of higher age group are more satisfied with Job (14.36), Personal Adjustment (14.30) as compared to
management (13.32), social relations (13.88); whereas the prominent areas of Satisfaction in lower age group are management (15.52) and Job (15.30) as
compared to Personal Adjustment (15.22), and Social Relations (14.24). Thus Bank Officers who are young are most satisfied with management. The total
satisfaction scores show that the Officers of both age groups vary in total satisfaction. Officers of lower age group are more satisfied (60.24) than higher age
group (56.90).

If we carefully observe Tables 1 & 2 we find that the Officers of higher age group have higher role stress (65.40) and lower job satisfaction (56.90); whereas
Officers of age group of below 35 years have lower Role stress (58.48) and higher job satisfaction (60.24). This proves the hypotheses: a) Higher the Role Stress,
lower the Job Satisfaction and b) Role Stress vary with age.

TABLE - 3: AVERAGE SATISFACTION SCORES AND STANDARD DEVIATION OF DIFFERENT GROUPS SCORING HIGH, MODERATE AND LOW ON ROLE STRESS

Job Satisfaction HSG(Mean) | (N=0)SD | MSG(Mean) | (N=0)SD | LSG(Mean) | (N=0)SD | t

Job 13.50 3.20 15.83 2.31 4.09
Management - - 12.93 3.29 16.09 2.29 5.45
Personal Adjustment | --- - 13.28 3.24 16.05 3.17 4.30
Social Relations 13.40 2.89 15.70 2.46 4.26
On the Job 26.46 5.70 31.92 3.65 5.57
Off the Job 26.20 6.05 31.85 4.06 5.09
Total - - 52.48 10.05 63.85 6.74 3.69

For each dimension of ORS, Mean and Standard Deviation are computed separately. The values ‘M + ISD’ and ‘M — ISD’ are computed, Persons who crossed less
than the value of ‘M-ISD’ are regarded as ‘Low Scoring Group’ (LSG) and persons who crossed above the value ‘M+ISD’ are regarded as ‘High Scoring Group’
(HSG). The group whose scores are between ‘M-ISD’ and ‘M+ISD’ are regarded as ‘Medium Scoring Group’ (MSG). Mean and Standard Deviation for MSG and
LSG on each of the dimensions of Satisfaction — Dissatisfaction Inventory are calculated. T-test is calculated for all these dimensions and it is found that‘t’s are
significant.

Table-3 indicates that there are no Officers experiencing high Role Stress, 45% experience moderate, whereas 55% experience low stress. The results show that
Officers with low stress score better on Job Satisfaction as compared to those experiencing moderate stress.

TABLE - 4: CHI-SQUARE TEST FOR COMPARISON OF JOB SATISFACTION AND ROLE STRESS IN A ‘2 X 2’ CONTINGENCY TABLE

Job Satisfaction Role Stress | X* P
High | Low

Job High | 2 89 8.55 0.01
Low | 2 7

Management High | 2 84 4.48 0.05
Low | 2 12

Personal Adjustment | High | 2 91 11.83 | 0.01
Low | 2 5

Social Relations High | 4 89 3.13 NS
low | O 7

On the Job High | 1 90 22.16 | 0.01
Low | 3 6

Off the Job High | 3 91 2.66 NS
Low 1 5

Total High | 2 91 11.83 | 0.01
Low | 2 5

‘2 X 2’ contingency table — Chi — Square test:

Persons who scored higher than the mean of each dimension of SD Employee Inventory, constituted the high group and their counter parts as low group. Similar
is the case with ORS Scale. Number of persons who scored high on ORS and SD Employee Inventory are identified. Similarly the number of persons who scored
low on both the scales is identified. The number of persons who scored high on ORS; but low on SD Employee Inventory and vice versa is identified.

These figures are calculated as shown below:

Role Stress

High Low

High |2 | 89| 91
Job

Low 2 7 9

4 9 |100
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The numbers in the cells constitute the ‘observed frequency’ (f0), the expected frequency (fe) for each cell is computed in the following manner.

(fe) for first cell.

Job - ORS
(fe) for 1% cell (H, H) (4x91) /100 = 3.64
(fe) for 2™ cell (L, H) (4x9)/100 = 0.36
(fe) for 3" cell (H, L) (96 x 91) / 100 = 87.36
(fe) for 4™ cell (L, L) (96 x 9) / 100 = 8.64
fo - fe 1% cell 2.00 - 3.64 = -1.64
2" cell 2.00 - 0.36 = 1.64
3" cell 89.00- 87.36 = 1.64
4" cell 7.00 - 8.64 = -1.64
fo —fe)® /fe 1% cell -1.64)%/3.64 = 0.7389
( ) (-1.64)
2" cell (1.64)*/0.36 = 7.4711
3" cell (1.64)°/7.36 = 0.0308
4" cell (-1.64)* / 8.64 = 0.3113

df = (r-1) (c-1) = (2-1) (2-1)

(Rows -1) (Column - 1)

X value = 0.7389 +7.4711 + 0.3113 = 8.5521.

Referring table E, it is found that for 1 df , the table value is 6.635 at 0.01 level of significance. Since the obtained value is higher than the table value, the X% is
significant.

Table-4 reveals statistically significant X* on all the dimensions of Job satisfaction except social relations and off the job. This signifies that degree of stress (high
or Low) has detrimental influence on almost all aspects of job satisfaction and total satisfaction. Pestonjee (1982) also found X’ to be significant on all aspects of
job satisfaction except social relations.

Referring Table E it is found that for 1df, the table value is 6.635 at 0.01 level of significance. Since the obtained value is higher than the table value, the X*is
significant.

Table-4 reveals statistically significant X on all the dimensions of Job satisfaction except social relations and off the job activities. This signifies that degree of
stress (high or Low) has detrimental influence on almost all aspects of job satisfaction and total satisfaction. Pestonjee (1982) also found X’ to be significant on
all aspects of job satisfaction except social relations.

TABLE-5: CORRELATION BETWEEN JOB SATISFACTION AND ROLE STRESS OF HIGHER AGE GROUP (ABOVE 35 YEARS)
HAG Correlation (r) | P
Role Stress and Job Satisfaction | -0.66 -0.01
Coefficient of Correlation (r) is computed, for the overall scores on Job Satisfaction and Role Stress. Since N = 100, the ‘df’ is ‘N — 2 = 100 — 2 = 98’. Referring
‘Table E’ for 98df, the value to be significant at 0.01 levels is 0.254. Since the obtained value ‘r’ is higher than the table value, the ‘r’ is significant. Similarly
calculations are done for Table-6 and Table-7.

TABLE-6: CORRELATION BETWEEN JOB SATISFACTION AND ROLE STRESS OF LOWER AGE GROUP (BELOW 35 YEARS)
LAG Correlation (r) | P
Role Stress and Job Satisfaction | -0.50 -0.01
Both Table 5 and 6 indicate that inverse relationship between Role Stress and Job Satisfaction stands true for Officers of higher as well as lower age groups. This
shows that low Role Stress results in high Job Satisfaction for Officers of all age groups.

TABLE-7: CORRELATION BETWEEN JOB SATISFACTION AND ROLE STRESS

Correlation (r) P

Role Stress and Job Satisfaction -0.44 -0.01

This negative correlation between Role Stress and Job Satisfaction shows that Role Stress and Job Satisfaction are negatively related.

CONCLUSION

The findings of the present study substance the results of the earlier studies quoted on Role Stress and Job Satisfaction. This Study clearly indicates that low Role
Stress leads to higher Job Satisfaction in Bank Officers, irrespective of age. This low stress is because of nature of task in banking organization. As the work is
peaceful and does not involve much conflict, Bank Officers are satisfied with their jobs. The little stress experienced is healthy and functional for psychological
growth, achievement and development of new skills in the Officers.
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