
VOLUME NO. 4 (2014), ISSUE NO. 10 (OCTOBER)  ISSN 2231-1009 

 A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

Indexed & Listed at:  
Ulrich's Periodicals Directory ©, ProQuest, U.S.A., EBSCO Publishing, U.S.A., Cabell’s Directories of Publishing Opportunities, U.S.A., 

Open J-Gage, India [link of the same is duly available at Inflibnet of University Grants Commission (U.G.C.)], 
Index Copernicus Publishers Panel, Poland with IC Value of 5.09 & number of libraries all around the world. 

Circulated all over the world & Google has verified that scholars of more than 3480 Cities in 174 countries/territories are visiting our journal on regular basis. 

Ground Floor, Building No. 1041-C-1, Devi Bhawan Bazar, JAGADHRI – 135 003, Yamunanagar, Haryana, INDIA 

http://ijrcm.org.in/ 



VOLUME NO. 4 (2014), ISSUE NO. 10 (OCTOBER)  ISSN 2231-1009 

INTERNATIONAL JOURNAL OF RESEARCH IN COMPUTER APPLICATION & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

http://ijrcm.org.in/ 

ii

CONTENTS 
 

Sr. 
No. 

 

TITLE & NAME OF THE AUTHOR (S) 
Page 
No. 

1. CUSTOMER SATISFACTION TOWARDS KINGFISHER BEER IN PULICHERLA MANDAL 

DR. DUGGANI YUVARAJU, DR. DUGGANI SUBRAMANYAM & DR. S. DURGA RAO 
1 

2. AN IMPROVED CONSTRUCTION TECHNOLOGY AND MANAGEMENT (CTM) SYSTEM 

RAKESH GUPTA, SUBHASH K. GUPTA, RAMESH KUMAR BATRA & ASHUTOSH TRIVEDI 
5 

3. USAGE PATTERNS OF COSMETIC (FASHIONABLE) HERBAL PERSONAL CARE PRODUCTS (HPCP): A 

MICRO LEVEL FIELD STUDY IN MYSORE AND BANGALORE 

GITY SAKI & B. SHIVARAJ 

11 

4. PROFITABILITY PERFORMANCE OF NAGARJUNA FERTILIZERS AND CHEMICALS LIMITED: A CASE 

STUDY 

S. SHOBHA & DR. P. MOHAN REDDY 

14 

5. IMPEDIMENTS FOR THE DEVELOPMENT OF AGRICULTURAL COOPERATIVES IN TOKE KUTAYE 

WOREDA/DISTRICT/, WEST SHEWA ZONE, OROMIYA REGION, ETHIOPIA 

ASSEFA GEBRE HABTE WOLD 

18 

6. WORKPLACE FRIENDSHIP: IT’s COMPLICATED 

DR. MEGHA SHARMA 
29 

7. LIGHT ENGINEERING UNITS IN NORTH MALABAR, KERALA, AND EMPLOYMENT GENERATION 

DR. PREMAVALLI P.V 
31 

8. PUBLIC Vs. PRIVATE INSURANCE PLAYERS IN INDIA 

K. PRASAD & V. SRAVANTHI 
37 

9. IMPACT OF OPTION INTEREST AND PUT- CALL RATIO INFORMATION IN DERIVATIVES MARKET: AN 

EMPIRICAL STUDY OF OPTION AND FUTURE MARKET, NSE (NATIONAL STOCK EXCHANGE OF INDIA) 

SWATI MEHTA & NILESH PATEL 

40 

10. FINANCIAL HEALTH OF HOUSING FINANCE INSTITUTIONS IN INDIA: AN EMPIRICAL EVALUATION 

DR. S. THENMOZHI & DR. N. DEEPA 
45 

11. ROLE OF SCB’s IN REACHING THE UNREACHED THROUGH FINANCIAL INCLUSION: AN INDIAN 

OVERVIEW 

PRAVEEN A. KORBU 

49 

12. INFLATION MANAGEMENT IS THE KEY TO DEFLATE INFLATION PRESSURE 

DR. ACHUT P. PEDNEKAR 
53 

13. RETRENCHMENT AND STRIKES IN SICK UNIT: A CASE STUDY ON LML 

GURPREET KAUR SAINI 
57 

14. PERFORMANCE APPRAISAL SYSTEM IN A GARMENT MANUFACTURING ENTERPRISE, TIRUPUR 

K. MANIKANDAN, R. VIJAYA RAJYA SYNTHIA & S.R. DHIVYA LAKSHMI 
64 

15. THEORETICAL AUDIT FRAME WORK FOR MEASURING BRAND LOYALTY IN DAIRY INDUSTRY 

N.GEETHA & DR. R. SUBRAMANIYA BHARATHY 
67 

16. EFFECTIVENESS OF TRAINING & DEVELOPMENT PROGRAM IN PHARMACEUTICAL SECTOR WITH A 

CASE STUDY ON DIFFERENT INDUSTRIES 

SHIKHA BATRA, DR. AMBIKA BHATIA & ANKITA GAUTAM 

73 

17. SELFISH NODE HANDLING IN THE CONTEXT OF REPLICA ALLOCATION IN MANET’S 

K.NAVATHA, N.SRAVANTHI, L.SUNITHA & E. VENKATA RAMANA 
80 

18. TECHNICAL EFFICIENCY IN TEFF PRODUCTION BY SMALL SCALE FARMERS IN TIGRAY (CASE OF RAYA 

ALAMATA WEREDA) 

TEFERA KEBEDE, GEBEREMESKEL BERHANE & MENASBO GEBRU 

85 

19. IMPORTANCE OF BRANDING FOR SOCIAL ENTERPRISES 

SHIVANI VAID & SWATI GUPTA 
98 

20. BITCOIN: AN OVER VIEW IN INDIAN CONTEXT 

PRIYANKA MEHTANI 
101 

 REQUEST FOR FEEDBACK & DISCLAIMER 
103 



VOLUME NO. 4 (2014), ISSUE NO. 10 (OCTOBER)  ISSN 2231-1009 

INTERNATIONAL JOURNAL OF RESEARCH IN COMPUTER APPLICATION & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

http://ijrcm.org.in/ 

iii

CHIEF PATRON 
PROF. K. K. AGGARWAL 

Chairman, Malaviya National Institute of Technology, Jaipur 

(An institute of National Importance & fully funded by Ministry of Human Resource Development, Government of India) 

Chancellor, K. R. Mangalam University, Gurgaon 

Chancellor, Lingaya’s University, Faridabad 

Founder Vice-Chancellor (1998-2008), Guru Gobind Singh Indraprastha University, Delhi 

Ex. Pro Vice-Chancellor, Guru Jambheshwar University, Hisar 

 
FOUNDER PATRON 

LATE SH. RAM BHAJAN AGGARWAL 

Former State Minister for Home & Tourism, Government of Haryana 

Former Vice-President, Dadri Education Society, Charkhi Dadri 

Former President, Chinar Syntex Ltd. (Textile Mills), Bhiwani 

 
CO-ORDINATOR 

DR. SAMBHAV GARG 

Faculty, Shree Ram Institute of Business & Management, Urjani 

 
ADVISORS 

DR. PRIYA RANJAN TRIVEDI 
Chancellor, The Global Open University, Nagaland 

PROF. M. S. SENAM RAJU 
Director A. C. D., School of Management Studies, I.G.N.O.U., New Delhi 

PROF. S. L. MAHANDRU 
Principal (Retd.), MaharajaAgrasenCollege, Jagadhri 

 
EDITOR 

PROF. R. K. SHARMA 

Professor, Bharti Vidyapeeth University Institute of Management & Research, New Delhi 

 
EDITORIAL ADVISORY BOARD 

DR. RAJESH MODI 
Faculty, YanbuIndustrialCollege, Kingdom of Saudi Arabia 

PROF. PARVEEN KUMAR 
Director, M.C.A., Meerut Institute of Engineering & Technology, Meerut, U. P. 

PROF. H. R. SHARMA 
Director, Chhatarpati Shivaji Institute of Technology, Durg, C.G. 

PROF. MANOHAR LAL 
Director & Chairman, School of Information & Computer Sciences, I.G.N.O.U., New Delhi 

PROF. ANIL K. SAINI 
Chairperson (CRC), GuruGobindSinghI. P. University, Delhi 

PROF. R. K. CHOUDHARY 
Director, Asia Pacific Institute of Information Technology, Panipat 



VOLUME NO. 4 (2014), ISSUE NO. 10 (OCTOBER)  ISSN 2231-1009 

INTERNATIONAL JOURNAL OF RESEARCH IN COMPUTER APPLICATION & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

http://ijrcm.org.in/ 

iv

DR. ASHWANI KUSH 
Head, Computer Science, UniversityCollege, KurukshetraUniversity, Kurukshetra 

DR. BHARAT BHUSHAN 
Head, Department of Computer Science & Applications, GuruNanakKhalsaCollege, Yamunanagar 

DR. VIJAYPAL SINGH DHAKA 
Dean (Academics), Rajasthan Institute of Engineering & Technology, Jaipur 

DR. SAMBHAVNA 
Faculty, I.I.T.M., Delhi 

DR. MOHINDER CHAND 

Associate Professor, KurukshetraUniversity, Kurukshetra 

DR. MOHENDER KUMAR GUPTA 
Associate Professor, P.J.L.N.GovernmentCollege, Faridabad 

DR. SAMBHAV GARG 

Faculty, Shree Ram Institute of Business & Management, Urjani 

DR. SHIVAKUMAR DEENE 
Asst. Professor, Dept. of Commerce, School of Business Studies, Central University of Karnataka, Gulbarga 

DR. BHAVET 

Faculty, Shree Ram Institute of Business & Management, Urjani 

 
ASSOCIATE EDITORS 

PROF. ABHAY BANSAL 
Head, Department of Information Technology, Amity School of Engineering & Technology, Amity University, Noida 

PROF. NAWAB ALI KHAN 
Department of Commerce, AligarhMuslimUniversity, Aligarh, U.P. 

ASHISH CHOPRA 
Sr. Lecturer, Doon Valley Institute of Engineering & Technology, Karnal 

 
TECHNICAL ADVISOR 

AMITA 
Faculty, Government M. S., Mohali 

 
FINANCIAL ADVISORS 

DICKIN GOYAL 
Advocate & Tax Adviser, Panchkula 

NEENA 
Investment Consultant, Chambaghat, Solan, Himachal Pradesh 

 
LEGAL ADVISORS 

JITENDER S. CHAHAL 
Advocate, Punjab & Haryana High Court, Chandigarh U.T. 

CHANDER BHUSHAN SHARMA 
Advocate & Consultant, District Courts, Yamunanagar at Jagadhri 

 
SUPERINTENDENT 

SURENDER KUMAR POONIA 



VOLUME NO. 4 (2014), ISSUE NO. 10 (OCTOBER)  ISSN 2231-1009 

INTERNATIONAL JOURNAL OF RESEARCH IN COMPUTER APPLICATION & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

http://ijrcm.org.in/ 

v

CALL FOR MANUSCRIPTS 
We invite unpublished novel, original, empirical and high quality research work pertaining to recent developments & practices in the areas of 

Computer Science & Applications; Commerce; Business; Finance; Marketing; Human Resource Management; General Management; Banking; 

Economics; Tourism Administration & Management; Education; Law; Library & Information Science; Defence & Strategic Studies; Electronic Science; 

Corporate Governance; Industrial Relations; and emerging paradigms in allied subjects like Accounting; Accounting Information Systems; Accounting 

Theory & Practice; Auditing; Behavioral Accounting; Behavioral Economics; Corporate Finance; Cost Accounting; Econometrics; Economic 

Development; Economic History; Financial Institutions & Markets; Financial Services; Fiscal Policy; Government & Non Profit Accounting; Industrial 

Organization; International Economics & Trade; International Finance; Macro Economics; Micro Economics; Rural Economics; Co-operation; 

Demography: Development Planning; Development Studies; Applied Economics; Development Economics; Business Economics; Monetary Policy; Public 

Policy Economics; Real Estate; Regional Economics; Political Science; Continuing Education; Labour Welfare; Philosophy; Psychology; Sociology; Tax 

Accounting; Advertising & Promotion Management; Management Information Systems (MIS); Business Law; Public Responsibility & Ethics; 

Communication; Direct Marketing; E-Commerce; Global Business; Health Care Administration; Labour Relations & Human Resource Management; 

Marketing Research; Marketing Theory & Applications; Non-Profit Organizations; Office Administration/Management; Operations Research/Statistics; 

Organizational Behavior & Theory; Organizational Development; Production/Operations; International Relations; Human Rights & Duties; Public 

Administration; Population Studies; Purchasing/Materials Management; Retailing; Sales/Selling; Services; Small Business Entrepreneurship; Strategic 

Management Policy; Technology/Innovation; Tourism & Hospitality; Transportation Distribution; Algorithms; Artificial Intelligence; Compilers & 

Translation; Computer Aided Design (CAD); Computer Aided Manufacturing; Computer Graphics; Computer Organization & Architecture; Database 

Structures & Systems; Discrete Structures; Internet; Management Information Systems; Modeling & Simulation; Neural Systems/Neural Networks; 

Numerical Analysis/Scientific Computing; Object Oriented Programming; Operating Systems; Programming Languages; Robotics; Symbolic & Formal 

Logic; Web Design and emerging paradigms in allied subjects. 

Anybody can submit the soft copy of unpublished novel; original; empirical and high quality research work/manuscript anytime in M.S. Word format 

after preparing the same as per our GUIDELINES FOR SUBMISSION; at our email address i.e. infoijrcm@gmail.com or online by clicking the link online 

submission as given on our website (FOR ONLINE SUBMISSION, CLICK HERE).  

GUIDELINES FOR SUBMISSION OF MANUSCRIPT 

1. COVERING LETTER FOR SUBMISSION: 

DATED: _____________ 

THE EDITOR 

IJRCM 

Subject: SUBMISSION OF MANUSCRIPT IN THE AREA OF                                                                                                                . 

 (e.g. Finance/Marketing/HRM/General Management/Economics/Psychology/Law/Computer/IT/Engineering/Mathematics/other, please specify) 

DEAR SIR/MADAM 

Please find my submission of manuscript entitled ‘___________________________________________’ for possible publication in your journals. 

I hereby affirm that the contents of this manuscript are original. Furthermore, it has neither been published elsewhere in any language fully or partly, nor is it 

under review for publication elsewhere. 

I affirm that all the author (s) have seen and agreed to the submitted version of the manuscript and their inclusion of name (s) as co-author (s). 

Also, if my/our manuscript is accepted, I/We agree to comply with the formalities as given on the website of the journal & you are free to publish our 

contribution in any of your journals. 

NAME OF CORRESPONDING AUTHOR: 

Designation: 

Affiliation with full address, contact numbers & Pin Code: 

Residential address with Pin Code: 

Mobile Number (s): 

Landline Number (s):  

E-mail Address: 

Alternate E-mail Address: 

NOTES: 

a) The whole manuscript is required to be in ONE MS WORD FILE only (pdf. version is liable to be rejected without any consideration), which will start from 

the covering letter, inside the manuscript. 

b) The sender is required to mentionthe following in the SUBJECT COLUMN of the mail:  

New Manuscript for Review in the area of (Finance/Marketing/HRM/General Management/Economics/Psychology/Law/Computer/IT/ 

Engineering/Mathematics/other, please specify) 

c) There is no need to give any text in the body of mail, except the cases where the author wishes to give any specific message w.r.t. to the manuscript. 

d) The total size of the file containing the manuscript is required to be below 500 KB. 

e) Abstract alone will not be considered for review, and the author is required to submit the complete manuscript in the first instance. 

f) The journal gives acknowledgement w.r.t. the receipt of every email and in case of non-receipt of acknowledgment from the journal, w.r.t. the submission 

of manuscript, within two days of submission, the corresponding author is required to demand for the same by sending separate mail to the journal. 

2. MANUSCRIPT TITLE: The title of the paper should be in a 12 point Calibri Font. It should be bold typed, centered and fully capitalised. 

3. AUTHOR NAME (S) & AFFILIATIONS: The author (s) full name, designation, affiliation (s), address, mobile/landline numbers, and email/alternate email 

address should be in italic & 11-point Calibri Font. It must be centered underneath the title. 

4. ABSTRACT: Abstract should be in fully italicized text, not exceeding 250 words. The abstract must be informative and explain the background, aims, methods, 

results & conclusion in a single para. Abbreviations must be mentioned in full. 

 



VOLUME NO. 4 (2014), ISSUE NO. 10 (OCTOBER)  ISSN 2231-1009 

INTERNATIONAL JOURNAL OF RESEARCH IN COMPUTER APPLICATION & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

http://ijrcm.org.in/ 

vi

 

5. KEYWORDS: Abstract must be followed by a list of keywords, subject to the maximum of five. These should be arranged in alphabetic order separated by 

commas and full stops at the end. 

6. MANUSCRIPT: Manuscript must be in BRITISH ENGLISH prepared on a standard A4 size PORTRAIT SETTING PAPER. It must be prepared on a single space and 

single column with 1” margin set for top, bottom, left and right. It should be typed in 8 point Calibri Font with page numbers at the bottom and centre of every 

page. It should be free from grammatical, spelling and punctuation errors and must be thoroughly edited. 

7. HEADINGS: All the headings should be in a 10 point Calibri Font. These must be bold-faced, aligned left and fully capitalised. Leave a blank line before each 

heading. 

8. SUB-HEADINGS: All the sub-headings should be in a 8 point Calibri Font. These must be bold-faced, aligned left and fully capitalised.  

9. MAIN TEXT: The main text should follow the following sequence: 

 INTRODUCTION 

 REVIEW OF LITERATURE 

 NEED/IMPORTANCE OF THE STUDY 

 STATEMENT OF THE PROBLEM 

 OBJECTIVES 

 HYPOTHESES 

 RESEARCH METHODOLOGY 

 RESULTS & DISCUSSION 

 FINDINGS 

 RECOMMENDATIONS/SUGGESTIONS 

 CONCLUSIONS 

 SCOPE FOR FURTHER RESEARCH 

 ACKNOWLEDGMENTS 

 REFERENCES 

 APPENDIX/ANNEXURE 

 It should be in a 8 point Calibri Font, single spaced and justified. The manuscript should preferably not exceed 5000 WORDS. 

10. FIGURES &TABLES: These should be simple, crystal clear, centered, separately numbered &self explained, and titles must be above the table/figure. Sources of 

data should be mentioned below the table/figure. It should be ensured that the tables/figures are referred to from the main text. 

11. EQUATIONS:These should be consecutively numbered in parentheses, horizontally centered with equation number placed at the right. 

12. REFERENCES: The list of all references should be alphabetically arranged. The author (s) should mention only the actually utilised references in the preparation 

of manuscript and they are supposed to follow Harvard Style of Referencing. The author (s) are supposed to follow the references as per the following: 

• All works cited in the text (including sources for tables and figures) should be listed alphabetically.  

• Use (ed.) for one editor, and (ed.s) for multiple editors.  

• When listing two or more works by one author, use --- (20xx), such as after Kohl (1997), use --- (2001), etc, in chronologically ascending order. 

• Indicate (opening and closing) page numbers for articles in journals and for chapters in books.  

• The title of books and journals should be in italics. Double quotation marks are used for titles of journal articles, book chapters, dissertations, reports, working 

papers, unpublished material, etc. 

• For titles in a language other than English, provide an English translation in parentheses.  

• The location of endnotes within the text should be indicated by superscript numbers. 

 

PLEASE USE THE FOLLOWING FOR STYLE AND PUNCTUATION IN REFERENCES: 

BOOKS 

• Bowersox, Donald J., Closs, David J., (1996), "Logistical Management." Tata McGraw, Hill, New Delhi.  

• Hunker, H.L. and A.J. Wright (1963), "Factors of Industrial Location in Ohio" Ohio State University, Nigeria.  

CONTRIBUTIONS TO BOOKS 

• Sharma T., Kwatra, G. (2008) Effectiveness of Social Advertising: A Study of Selected Campaigns, Corporate Social Responsibility, Edited by David Crowther & 

Nicholas Capaldi, Ashgate Research Companion to Corporate Social Responsibility, Chapter 15, pp 287-303. 

JOURNAL AND OTHER ARTICLES 

• Schemenner, R.W., Huber, J.C. and Cook, R.L. (1987), "Geographic Differences and the Location of New Manufacturing Facilities," Journal of Urban Economics, 

Vol. 21, No. 1, pp. 83-104. 

CONFERENCE PAPERS 

• Garg, Sambhav (2011): "Business Ethics" Paper presented at the Annual International Conference for the All India Management Association, New Delhi, India, 

19–22 June. 

UNPUBLISHED DISSERTATIONS AND THESES 

• Kumar S. (2011): "Customer Value: A Comparative Study of Rural and Urban Customers," Thesis, Kurukshetra University, Kurukshetra. 

ONLINE RESOURCES 

• Always indicate the date that the source was accessed, as online resources are frequently updated or removed. 

WEBSITES 

• Garg, Bhavet (2011): Towards a New Natural Gas Policy, Political Weekly, Viewed on January 01, 2012 http://epw.in/user/viewabstract.jsp 



VOLUME NO. 4 (2014), ISSUE NO. 10 (OCTOBER)  ISSN 2231-1009 

INTERNATIONAL JOURNAL OF RESEARCH IN COMPUTER APPLICATION & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

http://ijrcm.org.in/ 

29

WORKPLACE FRIENDSHIP: IT’s COMPLICATED 
 

DR. MEGHA SHARMA 

ASSOCIATE PROFESSOR 

FAIRFIELD INSTITUTE OF MANAGEMENT & TECHNOLOGY 

NEW DELHI 

 

ABSTRACT 
Friendships between/among employees are often formed at work. Findings of prior studies have suggested that workplace friendship has a variety of positive 

functions for both individuals and organizations. Workplace friendship facilitates increased communication, respect, securities, and trust among employees. 

These rewarding benefits have meaningful implications for the employees’ job-related outcomes. Thus, this study will examine the direct effect of workplace 

friendship, attitude toward their job and its direct and indirect effect on organization and task performance. 

 

KEYWORDS 
workplace friendship, job satisfaction, organizational citizenship behavior, turnover intention, absenteeism, task performance. 

 

INTRODUCTION 
here’s no doubt about it if you have good friends at work, you’re more likely to enjoy your day at the office. Someone to sit with at lunch, discuss the 

gossip, empathize over difficult customers- these things oil the wheels of the working days. While some scholars believe that Friendship and socialization 

at the workplace boost productivity and staff retention, others think they can create problems for both individuals and businesses. 

 

LITERATURE REVIEW 
Joan S.M. Meyers (2005), suggests that focuses on a successful 30-year-old worker-owned company with more than 200 employees to explain how broad and 

deep democratic control, a large workforce, and member diversity are brought together. Drawing attention to its combination of training, infrastructure, 

compensation for management functions, and workplace culture, I argue that an equitable distribution of power and resources does not require hierarchical 

management, friendship relations, size limits, or member homogeneity. Chun-Te Lin explain that the relationship between job attributes, job position, and 

workplace friendship. This paper also attempts to expand the ontology of workplace friendship. Premilla D'Cruz, Ernesto Noronha,says that, The study findings 

help in developing more effective bystander intervention training programmes, apart from advocating the engagement of HRM as a truly unitarist ideology, the 

development of effective employee redressal mechanisms and the relevance of pluralist approaches and collectivisation endeavours. 

Dorothy Markiewicz, Irene Devine, Dana Kausilas, suggest that Interpersonal networks and quality of women and men’s close work friendships in three work 

settings were investigated to assess potential impact of gender socialization and organizational structure factors on patterns of interaction within same-sex and 

opposite-sex work friendships, and to examine whether friendship quality would predict salary and job satisfaction and if this would differ as a function of the 

sex of the employee or the friend. David Biggs, Lisa Matthewman, Claire Fultz, (2012) explains to understand, from an individual manager and employee 

perspective in the UK and USA, what personal experience individuals had on workplace romance and what this meant to them personally and in terms of 

company policy.  Misbah Nasir, Ambreen Bashir,suggestsThe exact reasons for deviant behaviour in public sector organizations in Pakistan were not identified, 

thus solutions could not be formulated. This research pin points two major factors due to which deviation at work takes place. This paper is of paramount 

significance for managers experiencing employee deviance at work in government organizations of Pakistan. 

 

SOCIALIZING HELPS COLLABORATION 
One thing that’s not in doubt is the value of employee engagement and collaboration. By helping people get to know each other, you help them work together. 

Another thing that’s not in doubt is that younger workers expect to have a good time at work. The millennial generation wants to be friends with their co-

workers and many older workers want a sociable workplace too. Good relationship with co-workers was the top reason to stay in your job in a survey by the 

Australian Institute of Management- more popular than job satisfaction. 

 

DOES FRIENDSHIP CREATE CONFLICT? 
So are workplace friendships a good thing? Well, it’s not so simple. Other researchers point to their possible ill-effects: people being distracted from work due to 

socializing; breach of confidentiality; blurring of boundaries between friendship and work roles; favoritism; clash of roles. But actually, many of those dangers 

are more a result of poor management cultures than friendship.   

 

OBJECTIVES OF THE STUDY 
1. To find out whether workplace friendship is really complicated. 

2. To find out if it exists then up to which age limit it founds most. 

3. To find out whether it effects the performance of employee. 

4. To find out whether It is beneficial for the reputation of the organization. 

 

RESEARCH METHODOLOGY 
I.  RESEARCH DESIGN 

The research design is exploratory in nature. The study is focused in Delhi NCR region 

II. SAMPLING 

The method of sampling is intercept sampling and the size of sample is 100. 

The data have been collected from 100 employees of different offices and MNCs. The area of sampling is Delhi and NCR. 

III. METHODOLOGY 

The statistical tool used for analyzing the tabulated data is SPSS 20. Anova  factor analysis is performed to know the significant impact of workplace friendship. 

The questionnaire was duly filled by the employees of different organizations. The questionnaire was made on likert scale and seven factors have been analyzed. 

IV. HYPOTHESIS CONSIDERED 

Ho :age has significant impact on workplace friendship 

H1 : age has no significant impact on workplace friendship 

1Ho : occupation/nature of work is the base of workplace friendship 

1H1: occupation/ nature of work is not the base of workplace friendship. 

 

 

T 
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DATA ANALYSIS 
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RESULTS 
The analysis shows that age has significant relation with workplace friendship in India. Further occupation has no significant relation or it doesn’t work as the 

base of friendship. Organizations need to work on their working pattern and somehow it works. It’s too natural to have discussion , problem-solution on 

workplace. One needs to work on their mentality. 

 

FINDINGS 
• It was observed that the age has a significant relation with the workplace friendship. 

• It was again found that the occupation was important, for friendship it generally found that two people of same profession will easily be friends. So base of 

workplace friendship is no doubtly be the same nature of work. 

• Performance of the employees will be depend upon the workplace friendship, it works positive when output was more. 

• Employee turnover will also be depending upon the extent of friendship. 

• Also absenteeism is an unavoidable constraint. 

• Somehow it plays a major role on the reputation or goodwill of the organization. 

• It helps in socialization and it always works positive. 

• Employees feel motivated and boosted if they found themselves emotional secure. 

• For organization’s point of view, if socializing and friendships were more than they will criticize organizations policies and go against by forming their 

groups mutually. 

 

CONCLUSION  
Friendships between/among employees are often formed at work. Findings of prior studies have suggested that workplace friendship has a variety of positive 

functions for both individuals and organizations. Workplace friendship facilitates increased communication, respect, securities, and trust among employees. 

These rewarding benefits have meaningful implications for the employees’ job-related outcomes. Thus, this study will examine the direct effect of workplace 

friendship, attitude toward their job and its direct and indirect effect on organization and task performance. 

 

LIMITATIONS 
The sample size is restricted to Delhi and NCR only. Generally, employees don’t like to share this information. Authenticity is again an issue whether they share 

the correct information or the chances of manipulation are definitely there. 
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