VOoLUME No. 4 (2014), | ssue No. 10 (OCTOBER) | SSN 2231-1009

INTERNATIONAL JOURNAL OF RESEARCH IN
COMPUTER APPLICATION & MANAGEMENT

A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories
Indexed & Listed at:
Ulrich's Periodicals Directory ©, ProQuest, U.S.A., EBSCO Publishing, U.S.A., Cabell’s Directories of Publishing Opportunities, U.S.A.,
Open J-Gage, India [link of the same is duly available at Inflibnet of University Grants Commission (U.G.C.)],
Index Copernicus Publishers Panel, Poland [t AlCNVAEINEIBHEI08 & number of libraries all around the world.
Circulated all over the world & Google has verified that scholars of more than 3480 Cities in 174 countries/territories are visiting our journal on regular basis.
Ground Floor, Building No. 1041-C-1, Devi Bhawan Bazar, JAGADHRI — 135 003, Yamunanagar, Haryana, INDIA

http://ijrcm.org.in/




VOoLUME No. 4 (2014), | ssue No. 10 (OCTOBER)

| SSN 2231-1009

CONTENTS

ST TITLE & NAME OF THE AUTHOR (S Page
No. (S) No.
1. CUSTOMER SATISFACTION TOWARDS KINGFISHER BEER IN PULICHERLA MANDAL 1
DR. DUGGANI YUVARAJU, DR. DUGGANI SUBRAMANYAM & DR. S. DURGA RAO

2. AN IMPROVED CONSTRUCTION TECHNOLOGY AND MANAGEMENT (CTM) SYSTEM 5
RAKESH GUPTA, SUBHASH K. GUPTA, RAMESH KUMAR BATRA & ASHUTOSH TRIVEDI

3. USAGE PATTERNS OF COSMETIC (FASHlONABLE) HERBAL PERSONAL CARE PRODUCTS (HPCP): A 11
MICRO LEVEL FIELD STUDY IN MYSORE AND BANGALORE
GITY SAKI & B. SHIVARAJ

4. PROFITABILITY PERFORMANCE OF NAGARJUNA FERTILIZERS AND CHEMICALS LIMITED: A CASE 14
STUDY
S. SHOBHA & DR. P. MOHAN REDDY

5. IMPEDIMENTS FOR THE DEVELOPMENT OF AGRICULTURAL COOPERATIVES IN TOKE KUTAYE 18
WOREDA/DlSTRlCT/, WEST SHEWA ZONE, OROMIYA REGION, ETHIOPIA
ASSEFA GEBRE HABTE WOLD

6. WORKPLACE FRIENDSHIP: IT’s COMPLICATED 29
DR. MEGHA SHARMA

7. LIGHT ENGINEERING UNITS IN NORTH MALABAR, KERALA, AND EMPLOYMENT GENERATION 31
DR. PREMAVALLI P.V

8. PUBLIC Vs. PRIVATE INSURANCE PLAYERS IN INDIA 37
K. PRASAD & V. SRAVANTHI

9. IMPACT OF OPTION INTEREST AND PUT- CALL RATIO INFORMATION IN DERIVATIVES MARKET: AN 40
EMPIRICAL STUDY OF OPTION AND FUTURE MARKET, NSE (NATlONAL STOCK EXCHANGE OF |ND|A)
SWATI MEHTA & NILESH PATEL

10. FINANCIAL HEALTH OF HOUSING FINANCE INSTITUTIONS IN INDIA: AN EMPIRICAL EVALUATION 45
DR. S. THENMOZH| & DR. N. DEEPA

11. ROLE OF SCB’s IN REACHING THE UNREACHED THROUGH FINANCIAL INCLUSION: AN INDIAN 49
OVERVIEW
PRAVEEN A. KORBU

12. INFLATION MANAGEMENT IS THE KEY TO DEFLATE INFLATION PRESSURE 53
DR. ACHUT P. PEDNEKAR

13. RETRENCHMENT AND STRIKES IN SICK UNIT: A CASE STUDY ON LML 57
GURPREET KAUR SAINI

14. PERFORMANCE APPRAISAL SYSTEM IN A GARMENT MANUFACTURING ENTERPRISE, TIRUPUR 64
K. MANIKANDAN, R. VIJAYA RAJYA SYNTHIA & S.R. DHIVYA LAKSHMI

15. | THEORETICAL AUDIT FRAME WORK FOR MEASURING BRAND LOYALTY IN DAIRY INDUSTRY 67
N.GEETHA & DR. R. SUBRAMANIYA BHARATHY

16. EFFECTIVENESS OF TRAINING & DEVELOPMENT PROGRAM IN PHARMACEUTICAL SECTOR WITH A 73
CASE STUDY ON DIFFERENT INDUSTRIES
SHIKHA BATRA, DR. AMBIKA BHATIA & ANKITA GAUTAM

17. SELFISH NODE HANDLING IN THE CONTEXT OF REPLICA ALLOCATION IN MANET’S 80
K.NAVATHA, N.SRAVANTHI, L.SUNITHA & E. VENKATA RAMANA

18. |TECHNICAL EFFICIENCY IN TEFF PRODUCTION BY SMALL SCALE FARMERS IN TIGRAY (CASE OF RAYA 85
ALAMATA WEREDA)
TEFERA KEBEDE, GEBEREMESKEL BERHANE & MENASBO GEBRU

19. IMPORTANCE OF BRANDING FOR SOCIAL ENTERPRISES 98
SHIVANI VAID & SWATI GUPTA

20. BITCOIN: AN OVER VIEW IN INDIAN CONTEXT 101
PRIYANKA MEHTANI

103

REQUEST FOR FEEDBACK & DISCLAIMER

INTERNATIONAL JOURNAL OF RESEARCH IN COMPUTER APPLICATION & MANAGEMENT

A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories

http://ijrcm.org.in/




VOLUME No. 4 (2014), | ssue No. 10 (OCTOBER) | SSN 2231-1009

CHIEF PATRON

PROF. K. K. AGGARWAL
Chairman, Malaviya National Institute of Technology, Jaipur
(An institute of National Importance & fully funded by Ministry of Human Resource Development, Government of India)
Chancellor, K. R. Mangalam University, Gurgaon
Chancellor, Lingaya’s University, Faridabad
Founder Vice-Chancellor (1998-2008), Guru Gobind Singh Indraprastha University, Delhi
Ex. Pro Vice-Chancellor, Guru Jambheshwar University, Hisar

FOUNDER PATRON
LATE SH. RAM BHAJAN AGGARWAL
Former State Minister for Home & Tourism, Government of Haryana
Former Vice-President, Dadri Education Society, Charkhi Dadri
Former President, Chinar Syntex Ltd. (Textile Mills), Bhiwani

CO-ORDINATOR,
DR. SAMBHAV GARG
Faculty, Shree Ram Institute of Business & Management, Urjani

ADVISORS
DR. PRIYA RANJAN TRIVEDI
Chancellor, The Global Open University, Nagaland
PROF. M. S. SENAM RAJU
Director A. C. D., School of Management Studies, I.G.N.O.U., New Delhi
PROF. S. L. MAHANDRU
Principal (Retd.), MaharajaAgrasenCollege, Jagadhri

EDITOR,

PROF. R. K. SHARMA
Professor, Bharti Vidyapeeth University Institute of Management & Research, New Delhi

EDITORIAL ADVISORY BOARD
DR. RAJESH MODI
Faculty, YanbulndustrialCollege, Kingdom of Saudi Arabia
PROF. PARVEEN KUMAR
Director, M.C.A., Meerut Institute of Engineering & Technology, Meerut, U. P.
PROF. H. R. SHARMA
Director, Chhatarpati Shivaji Institute of Technology, Durg, C.G.
PROF. MANOHAR LAL
Director & Chairman, School of Information & Computer Sciences, I.G.N.O.U., New Delhi
PROF. ANIL K. SAINI
Chairperson (CRC), GuruGobindSinghl. P. University, Delhi
PROF. R. K. CHOUDHARY
Director, Asia Pacific Institute of Information Technology, Panipat

INTERNATIONAL JOURNAL OF RESEARCH IN COMPUTER APPLICATION & MANAGEMENT

A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories

http://ijrcm.org.in/




VOLUME No. 4 (2014), | ssue No. 10 (OCTOBER) | SSN 2231-1009

DR. ASHWANI KUSH
Head, Computer Science, UniversityCollege, KurukshetraUniversity, Kurukshetra
DR. BHARAT BHUSHAN
Head, Department of Computer Science & Applications, GuruNanakKhalsaCollege, Yamunanagar
DR. VIJAYPAL SINGH DHAKA
Dean (Academics), Rajasthan Institute of Engineering & Technology, Jaipur
DR. SAMBHAVNA
Faculty, I.L.T.M., Delhi
DR. MOHINDER CHAND
Associate Professor, KurukshetraUniversity, Kurukshetra
DR. MOHENDER KUMAR GUPTA
Associate Professor, P.J.L.N.GovernmentCollege, Faridabad
DR. SAMBHAV GARG
Faculty, Shree Ram Institute of Business & Management, Urjani
DR. SHIVAKUMAR DEENE
Asst. Professor, Dept. of Commerce, School of Business Studies, Central University of Karnataka, Gulbarga
DR. BHAVET
Faculty, Shree Ram Institute of Business & Management, Urjani

ASSOCIATE EDITORS

PROF. ABHAY BANSAL
Head, Department of Information Technology, Amity School of Engineering & Technology, Amity University, Noida
PROF. NAWAB ALI KHAN
Department of Commerce, AligarhMuslimUniversity, Aligarh, U.P.
ASHISH CHOPRA
Sr. Lecturer, Doon Valley Institute of Engineering & Technology, Karnal

TECHNICAL ADVISOR.

AMITA
Faculty, Government M. S., Mohali

FINANCIAL ADVISORS

DICKIN GOYAL
Advocate & Tax Adviser, Panchkula
NEENA
Investment Consultant, Chambaghat, Solan, Himachal Pradesh

LEGAL ADVISORS
JITENDER S. CHAHAL
Advocate, Punjab & Haryana High Court, Chandigarh U.T.
CHANDER BHUSHAN SHARMA
Advocate & Consultant, District Courts, Yamunanagar at Jagadhri

SUPERINTENDENT

SURENDER KUMAR POONIA

INTERNATIONAL JOURNAL OF RESEARCH IN COMPUTER APPLICATION & MANAGEMENT

A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories

http://ijrcm.org.in/

iv




VOoLUME No. 4 (2014), | ssue No. 10 (OCTOBER) | SSN 2231-1009

CALL FOR MANUSCRIPTS

We invite unpublished novel, original, empirical and high quality research work pertaining to recent developments & practices in the areas of
Computer Science & Applications; Commerce; Business; Finance; Marketing; Human Resource Management; General Management; Banking;
Economics; Tourism Administration & Management; Education; Law; Library & Information Science; Defence & Strategic Studies; Electronic Science;
Corporate Governance; Industrial Relations; and emerging paradigms in allied subjects like Accounting; Accounting Information Systems; Accounting
Theory & Practice; Auditing; Behavioral Accounting; Behavioral Economics; Corporate Finance; Cost Accounting; Econometrics; Economic
Development; Economic History; Financial Institutions & Markets; Financial Services; Fiscal Policy; Government & Non Profit Accounting; Industrial
Organization; International Economics & Trade; International Finance; Macro Economics; Micro Economics; Rural Economics; Co-operation;
Demography: Development Planning; Development Studies; Applied Economics; Development Economics; Business Economics; Monetary Policy; Public
Policy Economics; Real Estate; Regional Economics; Political Science; Continuing Education; Labour Welfare; Philosophy; Psychology; Sociology; Tax
Accounting; Advertising & Promotion Management; Management Information Systems (MIS); Business Law; Public Responsibility & Ethics;
Communication; Direct Marketing; E-Commerce; Global Business; Health Care Administration; Labour Relations & Human Resource Management;
Marketing Research; Marketing Theory & Applications; Non-Profit Organizations; Office Administration/Management; Operations Research/Statistics;
Organizational Behavior & Theory; Organizational Development; Production/Operations; International Relations; Human Rights & Duties; Public
Administration; Population Studies; Purchasing/Materials Management; Retailing; Sales/Selling; Services; Small Business Entrepreneurship; Strategic
Management Policy; Technology/Innovation; Tourism & Hospitality; Transportation Distribution; Algorithms; Artificial Intelligence; Compilers &
Translation; Computer Aided Design (CAD); Computer Aided Manufacturing; Computer Graphics; Computer Organization & Architecture; Database
Structures & Systems; Discrete Structures; Internet; Management Information Systems; Modeling & Simulation; Neural Systems/Neural Networks;
Numerical Analysis/Scientific Computing; Object Oriented Programming; Operating Systems; Programming Languages; Robotics; Symbolic & Formal
Logic; Web Design and emerging paradigms in allied subjects.

Anybody can submit the soft copy of unpublished novel; original; empirical and high quality research work/manuscript anytime in M.S. Word format
after preparing the same as per our GUIDELINES FOR SUBMISSION; at our email address i.e. infoijrcm@gmail.com or online by clicking the link online
submission as given on our website (FOR ONLINE SUBMISSION, CLICK HERE).

GUIDELINES FOR SUBMISSION OF MANUSCRIPT

1. COVERING LETTER FOR SUBMISSION:

DATED:
THE EDITOR
IJRCM

Subject: ~ SUBMISSION OF MANUSCRIPT IN THE AREA OF

(e.g. Finance/Marketing/HRM/General Management/Economics/Psychology/Law/Computer/IT/Engineering/Mathematics/other, please specify)
DEAR SIR/MADAM

Please find my submission of manuscript entitled ‘ ' for possible publication in your journals.

I hereby affirm that the contents of this manuscript are original. Furthermore, it has neither been published elsewhere in any language fully or partly, nor is it
under review for publication elsewhere.

| affirm that all the author (s) have seen and agreed to the submitted version of the manuscript and their inclusion of name (s) as co-author (s).

Also, if my/our manuscript is accepted, I/We agree to comply with the formalities as given on the website of the journal & you are free to publish our
contribution in any of your journals.

NAME OF CORRESPONDING AUTHOR:

Designation:

Affiliation with full address, contact numbers & Pin Code:
Residential address with Pin Code:

Mobile Number (s):

Landline Number (s):

E-mail Address:

Alternate E-mail Address:

NOTES:

a)  The whole manuscript is required to be in ONE MS WORD FILE only (pdf. version is liable to be rejected without any consideration), which will start from
the covering letter, inside the manuscript.

b)  The sender is required to mentionthe following in the SUBJECT COLUMN of the mail:
New Manuscript for Review in the area of (Finance/Marketing/HRM/General Management/Economics/Psychology/Law/Computer/IT/
Engineering/Mathematics/other, please specify)

c)  Thereis no need to give any text in the body of mail, except the cases where the author wishes to give any specific message w.r.t. to the manuscript.

d)  The total size of the file containing the manuscript is required to be below 500 KB.

e)  Abstract alone will not be considered for review, and the author is required to submit the complete manuscript in the first instance.

f) The journal gives acknowledgement w.r.t. the receipt of every email and in case of non-receipt of acknowledgment from the journal, w.r.t. the submission
of manuscript, within two days of submission, the corresponding author is required to demand for the same by sending separate mail to the journal.

2. MANUSCRIPT TITLE: The title of the paper should be in a 12 point Calibri Font. It should be bold typed, centered and fully capitalised.

3. AUTHOR NAME (S) & AFFILIATIONS: The author (s) full name, designation, affiliation (s), address, mobile/landline numbers, and email/alternate email
address should be in italic & 11-point Calibri Font. It must be centered underneath the title.

4. ABSTRACT: Abstract should be in fully italicized text, not exceeding 250 words. The abstract must be informative and explain the background, aims, methods,
results & conclusion in a single para. Abbreviations must be mentioned in full.

INTERNATIONAL JOURNAL OF RESEARCH IN COMPUTER APPLICATION & MANAGEMENT

A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories

http://ijrcm.org.in/

\"




VOoLUME No. 4 (2014), | ssue No. 10 (OCTOBER) | SSN 2231-1009

5. _: Abstract must be followed by a list of keywords, subject to the maximum of five. These should be arranged in alphabetic order separated by
commas and full stops at the end.

6. _: Manuscript must be in BRITISH ENGLISH prepared on a standard A4 size PORTRAIT SETTING PAPER. It must be prepared on a single space and
single column with 1” margin set for top, bottom, left and right. It should be typed in 8 point Calibri Font with page numbers at the bottom and centre of every
page. It should be free from grammatical, spelling and punctuation errors and must be thoroughly edited.

7. _: All the headings should be in a 10 point Calibri Font. These must be bold-faced, aligned left and fully capitalised. Leave a blank line before each
heading.

8. _: All the sub-headings should be in a 8 point Calibri Font. These must be bold-faced, aligned left and fully capitalised.

9. _: The main text should follow the following sequence:
INTRODUCTION

REVIEW OF LITERATURE
NEED/IMPORTANCE OF THE STUDY
STATEMENT OF THE PROBLEM
OBJECTIVES

HYPOTHESES

RESEARCH METHODOLOGY
RESULTS & DISCUSSION

FINDINGS
RECOMMENDATIONS/SUGGESTIONS
CONCLUSIONS

SCOPE FOR FURTHER RESEARCH
ACKNOWLEDGMENTS

REFERENCES
APPENDIX/ANNEXURE

It should be in a 8 point Calibri Font, single spaced and justified. The manuscript should preferably not exceed 5000 WORDS.

10. _: These should be simple, crystal clear, centered, separately numbered &self explained, and titles must be above the table/figure. Sources of
data should be mentioned below the table/figure. It should be ensured that the tables/figures are referred to from the main text.

11. _:These should be consecutively numbered in parentheses, horizontally centered with equation number placed at the right.

12. _: The list of all references should be alphabetically arranged. The author (s) should mention only the actually utilised references in the preparation

of manuscript and they are supposed to follow Harvard Style of Referencing. The author (s) are supposed to follow the references as per the following:

4 All works cited in the text (including sources for tables and figures) should be listed alphabetically.
4 Use (ed.) for one editor, and (ed.s) for multiple editors.
4 When listing two or more works by one author, use --- (20xx), such as after Kohl (1997), use --- (2001), etc, in chronologically ascending order.
4 Indicate (opening and closing) page numbers for articles in journals and for chapters in books.
4 The title of books and journals should be in italics. Double quotation marks are used for titles of journal articles, book chapters, dissertations, reports, working
papers, unpublished material, etc.
o For titles in a language other than English, provide an English translation in parentheses.
4 The location of endnotes within the text should be indicated by superscript numbers.
PLEASE USE THE FOLLOWING FOR STYLE AND PUNCTUATION IN REFERENCES:
BOOKS
o Bowersox, Donald J., Closs, David J., (1996), "Logistical Management." Tata McGraw, Hill, New Delhi.
i Hunker, H.L. and A.J. Wright (1963), "Factors of Industrial Location in Ohio" Ohio State University, Nigeria.
CONTRIBUTIONS TO BOOKS
4 Sharma T., Kwatra, G. (2008) Effectiveness of Social Advertising: A Study of Selected Campaigns, Corporate Social Responsibility, Edited by David Crowther &

Nicholas Capaldi, Ashgate Research Companion to Corporate Social Responsibility, Chapter 15, pp 287-303.
JOURNAL AND OTHER ARTICLES

4 Schemenner, R.W., Huber, J.C. and Cook, R.L. (1987), "Geographic Differences and the Location of New Manufacturing Facilities," Journal of Urban Economics,
Vol. 21, No. 1, pp. 83-104.

CONFERENCE PAPERS

. Garg, Sambhav (2011): "Business Ethics" Paper presented at the Annual International Conference for the All India Management Association, New Delhi, India,
19-22 June.

UNPUBLISHED DISSERTATIONS AND THESES

i Kumar S. (2011): "Customer Value: A Comparative Study of Rural and Urban Customers," Thesis, Kurukshetra University, Kurukshetra.

ONLINE RESOURCES

i Always indicate the date that the source was accessed, as online resources are frequently updated or removed.

WEBSITES

4 Garg, Bhavet (2011): Towards a New Natural Gas Policy, Political Weekly, Viewed on January 01, 2012 http://epw.in/user/viewabstract.jsp

INTERNATIONAL JOURNAL OF RESEARCH IN COMPUTER APPLICATION & MANAGEMENT

A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories

http://ijrcm.org.in/

Vi




VOoLUME No. 4 (2014), | ssue No. 10 (OCTOBER) | SSN 2231-1009
INFLATION MANAGEMENT IS THE KEY TO DEFLATE INFLATION PRESSURE

DR. ACHUT P. PEDNEKAR
ASST. PROFESSOR
D. M.’s COLLEGE OF ARTS, SCIENCE, COMMERCE, MANAGEMENT STUDIES & TECHNOLOGY
ASSAGAO- BARDEZ, GOA

ABSTRACT
Inflation is the major hindrance towards the growth and prosperity of the nation. It leads to increase in the value of the goods in comparison to price. The
increase in the price of the food items has evident decline in the purchasing power of money. Infact the main cause of the inflation is the pumping out of the
dollars by the US Federal Reserve in order to add more money into their system. The US Fed had been printing money to bolster its economy. In this critique, few
of the inflation management strategy have been suggested to minimize the side effect of inflation on aam aadmi.

KEYWORDS

Inflation, GDP, Food Price, Economies, Infrastructure, Corruption, Fraud, Subsidies, Ranked.

INTRODUCTION
nflation is defined as a sustained increase in the general level of prices for goods and services. It was becoming more deep-rooted because of faster growth
in income, rising supply chain constraints and traditionally slow productivity growth. It is measured as an annual percentage increase. The value of a dollar
does not stay constant when there is inflation. The value of a dollar is observed in terms of purchasing power, which are the real, tangible goods that
money can buy. When inflation goes up, there is a decline in the purchasing power of money. For example, if the inflation rate is 2% annually, then theoretically
a $1 pack of gum will cost $1.02 in a year.

MOUNTING ‘INFLATIONARY PRESSURE’

The Indian rupee depreciated by over 20 per cent during the first three quarters of 2013, among other things due to concerns over continuing current account
deficits in India and the impact of an expected tightening of monetary policy in the US, which has induced a general retrenching of international capital and
reduced flows to India. The share of America’s of goods in India Import basket was less than 5 per last year since dollar is the dominant currency in the
international trade; most of the India’s trade with other parts of the globe is also dominated in dollars. Exchange rate for most currencies in India is linked to the
dollar rupee rate. To revive the US economy, the Federal Reserve has been pumping out $85 billion of cash per month (Called quantitative easing). Nonfarm
Payrolls report shows the total number of paid workers of any business in the United States, excluding farm workers, private household employees, non-profit
organization employees or government employees. Total nonfarm payroll employment increased by 195000 in June, in line with the average monthly gain of
182000 over the prior 12 months. In June, Job growth occurred in leisure and hospitality, professional and business services, retail trade, health care, and
financial activities. The total nonfarm payroll accounts for approximately 80 per cent of the workers who produce the entire gross domestic product of the
United States (Current Employment Statistics Programme from the U.S. Bureau of Labour Statistics).

With the US recovery, the fed plans to reduce this cash bonanza in stages to zero. Emerging markets like India have been long enjoyed a slice of this
$85billion/month. Not only will fresh flows stop, older flows will reverse to the US, a net turnaround of hundreds of billions. This storm has knocked the rupee
down almost 25 per cent in two months. It is the first of many storms that will hit not just India but the whole developing world, with every tightening of the
money tap by the federal.

India now has large forex reserves, less debt and floating exchange rates which will suffer substantial damage. India with large current account deficits will suffer
the most. A crashing currency raises the prices of all items that can be imported or exported. This erodes people’s purchasing power may be by 2.5 per cent to 3
per cent of GDP in India’s case.

TABLE I: MIXED PLATTER PRICE INCREASE 2004-2013

Commodities/Items Increase (Per cent)
All Food Items 157
Rice 137
Wheat 117
All Pulses 123
All Vegetables 350
Potato 185
Onion 521
Tomato 139
Brinjal 311
Lady finger 166
Cabbage 714
All Fruits 95
Milk 119
Eggs 124
Condiments and Spices | 119
Sugar 106
Salt 85

Source: Office of Economic Adviser, GOI
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Between 2004 and 2013, food prices in general rose by 157 per cent. India is the second largest producer of vegetables in the world. Yet, chronic supply
shortages coupled with serial hoarding has led vegetable prices to shoot up by a deadly 350 per cent in that period. Onion prices have increased by an incredible
521 per cent and so on. That is hugely recessionary, as is already evident in the latest data showing falling production of services as well as manufactures. Such a
recession can, in theory be combated by monetary and fiscal stimuli, as in 2008. But today money must be kept tight to check inflation, so no monetary stimulus
is possible. Finance Minister has worn to limit the fiscal deficit to 4.8 per cent of GDP; so on fiscal stimulus is possible either. With the GDP growth and revenues
falling far below budgeted numbers, and oil and fertilizer subsidies rising, they will have to slash Plan Investment to meet his fiscal target.

Experts said they expect inflation return to 6-7 percent range due to combination of factors including a weak rupee, which is expected to raise the price of
imported inputs. With a weak currency, imported costs of production go up and eventually businesses might have to pass them on the consumers,” rating
agency Crisil said in a note. Economists said the sliding rupee has nearly wiped out the expected gains from soft global crude and commodity prices. Food prices,
which have remained stubborn so far, may again rise due to an expected increase in fuel prices. As most of the food items are transported by road and train, any
increase in diesel prices has a cascading impact on food prices. Given that freight and logistics costs are enormously high and 70 per cent of container
transportation is through roads, a modal shift from road to rail is necessary. The eastern and western dedicated freight corridors should lead to radical reduction
in freight costs.

WHPI is partly the result of food inflation and partly the result of exchange rate depreciation. Economists said that 1 per cent depreciation in rupee adds 15 basis
points to WPI inflation. But at a time when the economy is in a slow down phase and demand is low 10 per cent depreciation might add about 70 odd basis
points.

INFLATION MANAGEMENT

Many of our economic wounds are self-inflicted. They are also relatively easy to reverse. There are essentially few ways that would help restore India to a path
of higher growth with moderation of inflation. They will also help stabilize the rupee which now appears to be undervalued. There is a need to arrest the
declining value of the rupee, triggered by a widening current account deficit that touched a historic high of 4.8 per cent of GDP in 2012-13. Some of the inflation
Management strategies are as follows:

1. Speedily reduce oil subsidies: This is unsustainable and is a driving force behind India’s current account deficit of 4.8 of GDP and the steep fall of the rupee.
India imports more than 75 per cent of its crude oil requirement. India’s annual oil import bill is $160 billion and we need to ensure that oil demand is elastic.
The oil subsidy bill may hit Rs. 1, 50,000 crore in F.Y. 13-14. India should not subsidies fossil fuels. As a first step, diesel prices should be raised one off By Rs. 3
per litre. Oil companies should also be allowed to raise diesel price by Re 1 per litre every month till the current under recovery of Rs. 11 per litre vanishes. LPG
prices should also be gradually raised per month so that the oil subsidy is controlled further. There should be a clear road map to eliminate all fuel subsidies and
replace fuel subsidies with direct cash transfers to farmers and the poor. As energy costs have a major bearing on the manufacturing sector, India needs to get
its power sector cracking by removing constraints on coal and gas.

2. Shift in consumer mindset in respect of goods consumption: Food subsidies must be replaced with cash transfers. Finance minister has said that for every Re
1 of benefits to the poor through subsidies, government needs to spend Rs. 3. Unfortunately, this is a very big if since giving Rs. 75 per person per month to 810
million individuals would cost only Rs. 729 billion per year compared with the grossly underestimated official cost of the bill at Rs. 1,245 billion. Cash transfers
would also reach the beneficiaries with greater certainty and empower them rather than leak out along the massive PDS chain and empower the shopkeepers.
Fixing prices at artificially low levels lead to demand exceeding supply for the subsidized goods so that the all too familiar shortages, rationing, corruption and
black markets result. Several undesirable consequences may leads to loss of potential government revenue, low farm prices on agricultural products in the wake
of sharp increases in the prices of other domestically produced and imported goods (such as fertilizers), turns the terms of trade against farmers and so on.

3. Reduce corruption: Transparency International ranks India 94™ in the world with a score of 36/100.

TABLE 11: ANTI BRIBERY AND CORRUPTION

Bribes Percentage (%)
Land 50
Education 48
Judiciary 36
Health 34
Police 62
Registry and Permits | 61
Utilities 48
Tax Revenue 41

Source: Guide to Anti Bribery and Corruption Laws
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The service/sector where the bribe has been paid are land(50%), Education(48%), Judiciary(36%), Health(34%), Police(62%), Registry and Permits(61%), Utilities(
48%) and Tax Revenue(41%). The above data reveals that major corruption normally found in police department and the least corruption in notice in health
department. If this kind of dealing is stop, the entire fund can be channelized into more prospective endeavor. The entire business is supported by bribes.
Money is an important part of the story. Movement of each and every file is supported by paper currency without which the process of moving the files cannot
be undertaken. There has to be transparency in all the transaction. Lack of transparency, accountability, consistency, high social costs as well as institutional
weaknesses such as in the legislative and judicial systems; provide productive platform for intensification of economic rent seeking tricks in a country. Recent
judicial action is a positive step, but interrupting this rhythm requires deeper institutional change. A public awareness campaign might make a dent in corruption
rates. Whistleblower Reward Lawsuits are the most effective method for identifying and preventing large scale fraud against the government, in financial
markets, and in large corporations. Emphasis must be placed on preventing corruption by tackling the root causes that give rise to it through undertaking
economic, political and institutional reforms. Anti-corruption enforcement measures such as oversight bodies, a strengthened police force and more efficient
law courts will not be effective in the absence of a serious effort to address the fundamental causes. Corruption will not disappear because of reforms, but
reforms will bring it under control and minimize its undesirable consequences so that the country can proceed with its efforts to become a modern, developed
nation with a good chance of attaining that goal. Corruption reduces as countries open their economies and move towards free markets and free trade.

TABLE Ill: INTERNAL THREATS

Types of Fraud | Indian Companies (%) | Global Average (%)
Theft of Assets | 33 28
Corruption 24 14
Financial Fraud | 22 16
Info theft 24 22

Source: Global Fraud report released by Kroll
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The figure has something to say. Green shoots may be visible in global economies and stock markets may have picked up, but so have fraud statistics in the
world of business. The seventh edition of the Global Fraud Report released by Kroll, a corporate investigation firm, reveals that 71 per cent of those surveyed in
India feel that their exposure to fraud has increased, up from 67 per cent last year. On the whole, 70 per cent of those polled globally feel that they suffer from
at least one kind of fraud, which is pretty much in line with the Indian statistics.

However, the Indian figures are disturbing because they are far above global and BRIC nation averages when it comes to specific types of fraud. Some typical
fraud schemes associated with assets are no business use of the asset scheme; excessive expenditure scheme; asset purchase scheme; other asset fraud
schemes; and asset retirement scheme. Financial fraud is a situation in which the legal and ethical management of financial resources does not take place. There
are many different types of financial fraud, including insider trading, embezzlement, falsifying financial records, and Ponzi schemes. A number of domestic and
international companies are therefore delaying investments in India because of risks related to corruption and bribery. The findings are contained in a study
commissioned by Kroll with the Economist Intelligence Unit of more than 901 senior executives worldwide, including 51 in India. Table above reveals that 33 per
cent of the theft of assets was identified in Indian companies whereas, 28 per cent as compared to global average. Corruption and info theft with regards to
Indian companies is the same i.e. 24 per cent. There have been a growing number of cases of corruption over the past few years, viz; systemic corruption;
sporadic (individual) corruption; political (Grand) corruption; grand corruption and petty corruption. Similarly; information theft on the other hands is a burning
issue. While more and more electronic security measures have been going up to protect people's possessions and information, these new technologies have
bugs and design flaws that are opening up whole new worlds for the technologically advanced criminal, viz credit card number theft; ATM spoofing; PIN
capturing; database theft and electronic cash.

4. Need to address supply side constraints: India has inadequate infrastructure: power, roads, ports, railways, etc. Port infrastructure needs a radical overhaul
as the average turnaround time in India is 3.5 days as against a mere 10 hours in Hong Kong and 16.5 hours in Colombo. Mere redistribution through increased
subsidies without addressing inadequate infrastructure leads to stagflation-slow growth with high inflation. Due to lack of adequate storage infrastructure,
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fruits, grains and vegetables worth Rs. 44,000 crore go waste every year. Rupees 150000 crore worth of government infrastructure projects are held up for want
of various clearances.

Economies are ranked on their ease of doing business, from 1 to 189. A high ranking on the index means the regulatory environment is more conducive to
starting and operating a local firm. This index averages the country’s percentile rankings on 10 parameters, made up of a variety of indicators, giving equal
weight to each. Singapore tops the list of top 10 economies with the most business friendly regulatory environments followed by Hong Kong, New Zealand, the
US, Denmark, Malaysia, South Korea, Georgia, Norway and the UK.

Figure V.
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Doing Business 2014 per cent 10 indicator sets are: starting a business, dealing with construction permits, getting electricity, registered property, paying taxes,
trading across borders, getting credit, protecting investors, enforcing contracts, resolving insolvency, The Annual Doing Business report of the World Bank shows
that India ranks only 132" out of 185 countries in ease of doing business, and has not improved its ranking for years. India’s ranking is particularly bad in relation
to ease of starting a business (173", getting construction permit (182M), paying taxes (152", trading across borders (127" and enforcing contracts (184™). The
Government needs to speedily implement pending governance and investment reforms to move India to a higher growth path.

5. Refrain from imposing capital controls: India needs $250 billion in the next 12 months to fund its trade deficit and its short-term loan repayment obligations.
Announcement of capital controls on companies individuals led to free fall of rupee. Net outbound foreign investments by Indian firms were $7 billion last year.
Outbound personal remittances by Individual were $1 billion last year. India attracted the largest volume of remittance in 2013 with $71 billion through exports
of telecommunications, Computer and information services. The imposition of these partial controls has spooked both foreign investors and NRIs who fear a
replay of the capital controls imposed by Malaysia in 1998.

6. Focuses on labour-intensive factories: India will have to radically transform its manufacturing sector by focusing on large-scale labour-intensive factories
producing exportable goods, reducing the share of employment in agriculture from the present 58 per cent to 25 per cent by 2030, with industry doubling its
labour demand. If the sector has to grow in the recent of 12-14 per cent over the medium term, exports have to play a critical role and they must accelerate at a
much faster pace and achieve growth rates of 20-25 per cent in real terms.

Industry is just 27 per cent of output, compared with 40-47 per cent in other big developing Asian economies. Manufactured goods, comprising 78.8 per cent of
India’s export basket in 2000-01, dropped to 64.5 per cent in April-November 2012 and textiles collapsed from 23.6 per cent to 8.7 per cent. When India needs
to create about 100 million net new jobs in the next decade, as the NSSO reports, the number of jobs created between 2004-05 and 2011-12 aggregated just 23
million compared to 50 million between 1999-2000 and 2004-05.

Small and medium enterprises account for 40 per cent of India’s workforce and contributing to 45 per cent of India manufacturing output. India needs to
enhance their scale of operations, ensure better adoption of technology, and provide innovative financing and a mechanism for upgrading skills of workers. As
the 2012-13 Economic Survey pleads for seizing the demographic dividend, the prerequisite of two factors has to be ensured; one, a drastic quality improvement
in the workforce by much better education, health and skill development and second, creating better livelihood opportunities.

Labour—intensive sectors like food processing, apparels and textiles, leather and footwear contribute to over 60 per cent of SME’s employment. Greater focus on
growth of labour-intensive sectors will enable absorption of growing surplus of unskilled labour particularly in UP, Bihar and Jharkhand.

CONCLUSION

Sustained economic growth since the 1991 economic reform has lifted hundreds of millions out of poverty. Remittance volumes to developing countries, as a
whole, are projected to continue growing strongly over the medium term, averaging an annual growth rate of 9 percent to reach $540 billion in 2016. A return to
9 per cent economic growth rate is certainly achievable and will ensure that poverty is wiped out from India within a generation. The RBI must come out with
special measures to arrest the declining value of the rupee. A swap arrangement is meant to protect two countries meet temporary shortages and deal currency
volatility. India already has a swap agreement with Japan, which has not been used so far.
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