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ABSTRACT 
Today’s globalized era and growing economic conditions have given management education a centralized place in the growth of 
a corporation as well as of an individual. Globalization is playing a vital role in giving shape to the relationship growing between 
business firms and management education system. In India, business education was liberalized in 1990s which led to the growth 
of various programmes run at graduate and post graduate level by these management institutions.  
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ABSTRACT 

Depository is providing the facility of buying and selling of securities in the electronic mode. In Indian Capital Market, th is facility 
has been introduced in the year 1996. In order to provide the facility of trading in electronic mode, Government of India set up two 
institutions in India i.e. NSDL and CDSL. Both these institutions provide the depository services in India through depository partici-
pant. If any organization wants to trade in stock market through electronic mode, it has to get registered with any of them. Only 
then they can provide the facility of trading in the stock market electronically to its clients through dmat account. The NSDL is the 
first institution which was set up to start the depository services in India and presently, majority of trading is being done through 
the NSDL. In this study, an effort has been made to study the role of NSDL in the growth of depository services in India. This study 
is based upon the secondary data which is collected from the various published sources of the NSDL and Mean, Standard deviation 
and simple growth methods have been used for the analysis.  
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ABSTRACT 
The Herfindahl-Hirschman Index (HHI) measures the competitive intensity in an industry. Literature review of the HHI in the context 
of telecommunications demonstrates that greater the efficiency of markets, greater the opportunities for pricing and profitability 
(Sung 2014). These need to be associated with value co-creators (Gopalan 2017). Effectiveness of innovation for products and 
services across industry sectors for studying HHI requires empirical analysis. Time series data on these value co-creators from the 
International Telecommunications Union and World Bank Database across India are associated to Labour Force (Total), Business 
and Innovation Environment, Electricity Production, Mobile Cellular Subscriptions, Purchasing Power Parity, Secondary Enrollment 
Tertiary, Households with a Computer, Annual Investment in Telecommunications and Services - Value Added. Industries thrive on 
concept development, growth in small and medium businesses that create innovations by integrating disciplines. They are improved 
by regulating the industry and encouraging development in innovations, financing of research and development, investments, en-
abling product and service differentiations and ownership in patents. 
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ABSTRACT 
This study tested a model that examined the relationships among Travel Motivations, Destination Image, Tourist Satisfaction and 
Destination Loyalty. Structural Equation Modeling was used to test the conceptual model. The empirical results of this study re-
vealed that travel motivations and Perceptions positively influenced Tourist Satisfaction towards Salalah which in turn influenced 
the loyalty towards Salalah. The findings of the study highlighted that Salalah is perceived by the tourists as offering serene natural 
beauty which is a perfect place to have an ideal vacation. However, it also revealed that the hygiene facilities are to be improved. 
Overall the results of the study highlighted Salalah has a positive image as perceived by the young domestic tourists.  
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ABSTRACT 
Explaining why companies pay dividend and some do not pay dividends is still problematic to explain and therefore dividend policy 
remains controversial. The overall objective of a company’s dividend policy is ‘maximising shareholders’ wealth’ since it is the aim 
of every investor to get a return from his investment. A well regulated stock market is a devising force for overall economic devel-
opment and should has a spin-off effect on the dividend policy of public sector undertakings. This article narrates Public sector 
undertakings (PSUs) dividends in financial year 2017. 
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ABSTRACT 
A performance appraisal (PA), also referred to as a performance review, performance evaluation, (career) development discussion, 
or employee appraisal is a method by which the job performance of an employee is documented and evaluated. Performance 
appraisals are a part of career development and consist of regular reviews of employee performance within organizations Perfor-
mance appraisals (PAs) are conducted at least annually, and annual employee performance reviews appear to be the standard in 
most American organizations. However, "it has been acknowledged that appraisals conducted more frequently (more than once a 
year) may have positive implications for both the organization and employee." There are three main methods used to collect per-
formance appraisal (PA) data: objective production, personnel, and judgmental evaluation. This study provides appraisal feedback 
to employees and career development and allows the management to take effective decision against drawbacks for the wellbeing 
of the employee’s development.  
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ABSTRACT 
The Government policy to impose retribution to the export of CPO (export tariff and Crude Palm Oil Supporting Fund) in order to 
boost the downstream business activities, price stabilization and also to maintain domestic industry. This is because of CPO domes-
tic price condition which is unstable and tend to decline. With such condition there is a need to open demand for new CPO domestic 
market by boosting the downstream industries so that acquiring the nation revenue increase and also improving the domestic 
demand. Besides the policy on imposing retribution for CPO export shall give impact to the FFB price in the level of farmers. The 
purpose of the study this is to look at the impact posed by the CPO price against the Fund of fresh fruit bunches (FFB) at the level 
of farmers using multiple linear regression analysis. The results showed that the levy to Fund CPO price reduction level of farmers, 
because the FFB the exporter or producer of the levy imposes some CPO to farmers. 
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ABSTRACT 
As per Census of India, 2011, there are 6,40,867 villages in the country. Out of 1210.2 million populations in India, villages accom-
modate 833.1 million people which is 68.84% of the total population. During 2001-2011, the rural population increased by 90.4 
million and the number of villages increased by 2,279. The huge rural population, which is yet to taste the fruits of modernity, 
fuelled by robust growth registered after 1990’s, are appearing more greener than urban market. Adding to this, the improvements 
in agricultural productivity, application of science and technology in agriculture, using of high yield varieties of seeds, fertilizers, 
periodical increase in minimum support price by the government, various government funded rural development programmes, 
initiatives taken up by many NGO’s and individuals, have contributed to the overall growth of the rural economy subsequently.  
Improving infrastructural facilities and growing number of consumers, who are earning more and buying discretionary goods and 
lifestyle products, are snapping up products and services which meet or supports their aspirations. As rural market opportunity 
becomes more attractive, many companies are trying out with different marketing strategies and stepping up efforts to gain a 
strong foothold in these markets. In view of this, Collaborations between corporates and self help groups functiong at village level 
will play a central role. Self help groups local presence and acquaintance will have far reaching impact on the marketing of a 
product and service in creating awareness. This paper evaluates the performance and effects of corporate and Self Help groups 
collaborations in developing rural market. It is an empirical study carried out in four taluks of Karnataka State; namely basava-
kalyana of Bidar District, Chintamani of Chikkaballapura District, Madhugiri of Tumkur District and Chennapatna of Ramanagara 
District.  
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ABSTRACT 

The idea of Corporate Governance picked up popularities during the beginning of the twenty-first century as an answer for the 
crumple of a few prominent corporations, both in U.S.A and somewhere else. In 1996 the Confederation of Indian Industry took a 
special initiative on Corporate Governance in India. Bombay Stock Exchange is the oldest exchange in Asia. It began its operation 
as on 1855. The BSE has built up the BSE SENSEX Index as on 1986, giving the BSE as a way to Measure the general Performance 
of the Exchange. The year 2016, BSE celebrates its 30th year of its Indexation Program. The present study is made an Endeavour to 
cross check the Corporate Governance Practices among the BSE Sensex Companies.  
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ABSTRACT 

In Business normally spending is defined as the money which users pay, usually in exchange for goods or services and savings is a 
portion of disposable income not spent on consumption of consumer goods but accumulated or invested directly in capital equip-
ment. Also savings called the amount which users hold it for the future from excess of income over expenditure. This study provides 
insight on the spending, saving and investments patterns in reaching and matching the conception and investment need of Tiru-
chirappalli young generation and assist better understanding of saving, investments and risk profile of young generation so as to 
cultivate savings and investment culture as well as to increase financial literacy of the nation. These analytics is done by question-
naire method of data collection from various college students and in addition to that Google form is used for the same. The widely 
known analytical and statistical packages known as SPSS and MS Excel analysis tool pack are used to find out ratio, frequency , 
graphs for trend, testing of hypothesis, cross tabulation, and so on. Basically, this work is done by cohort analysis method which is 
splitting the respondents into smaller groups in demographically by gender, age, education, place of residence. This research covers 
the youth behaviour using the following spending variables like food, education, entertainment, transport, mobile, internet and 
saving alternatives and to identifying the saving patterns variables like bank saving, mutual funds and stock market are used. 
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ABSTRACT 
The core purpose of this study is to analyze the impact of work life balance on working women job satisfaction. The data is collected 
keeping in consideration of demographic factors and factors affect for job satisfaction. Factors involved are job satisfaction and 
work life balance with respect to Working hours, Working conditions, work life balance programs, employee intention to the change 
in job and work pressure. Data is collected using both primary and secondary sources. Primary data is collected through question-
naires where secondary data is collected through past research, journals and online web-sites. In primary data collection a total of 
150 questionnaires are distributed among the working women of different sectors. The data is analyzed using SPSS, tests applied 
is correlation and regression. The findings suggest that work life balance has a significant impact on working women job satisfac-
tion. This research can be beneficial for organizations to improve their policies, benefit programs and work distribution and in 
making job changes inside the organisation. This research can be utilized as a light for organizations to pay attention to such 
factors, because their benefits are not only for working women but can benefit organizations in the long run especially to maintain 
work force of the institution. 
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ABSTRACT 
Gold is increasingly considered as an investment whose value appreciates with the passage of time. Any surplus money with the 
individual can be invested in security market and gold, main purpose to make investment in gold and securities is to increase the 
wealth and to take tax concessions under IT Act 1961. In India demand for gold will increase during marriage & festive season. 
Main purpose of this study is to determine the interrelationship between gold USD & Sensex for a period ranges from 2000 to May 
2017. Techniques like time series, correlation & regression has been used to find moment in prices of gold, Sensex and USD. With 
the help of analysis, we can say that there is a positive correlation between USD, gold prices & S&P Sensex in long run but there is 
a minimum interdependence between gold price a USD and S&P Sensex. Investor or Analyst can predict value of Gold & Sensex  
more accurately through US Dollar as interpreted by value of Multiple R. 
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ABSTRACT 
Banking sector is a service industry where customer satisfaction is the most important support to sustain the rigid competition 
among the players. But there have been some studies where the customers of the banks were dissatisfied with the services provided 
(Colgate and Lang, 2001; Colgate and Norris, 2001; Gronhaug and Gilly, 1991; White and Yanamandram, 2004). (Haq and Muham-
mad, 2012) found that such instances of dissatisfaction among the customers was highest in the public sector banks. In the new 
business era, attracting the customer is the most vital thing because they are the one who decide the profit of the organization. 
Whichever the bank it is, the customer will have a complaint always. It’s the duty of the banks to solve the issues related to their 
operations. This case study tries to analyze the Banking Ombudsman Scheme. The aims of study are to identify not only the effec-
tiveness of Banking Ombudsman Scheme in but also to analyze the performance of Banking Ombudsman Scheme in Indian Banking 
sector. The data are collected from the various websites and journals. This study is based on the descriptive analysis.  
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ABSTRACT 

The banking sector is the lifeline of any modern economy. It is one of the important financial pillars of the financial sector, which 
plays a vital role of functioning of an economy. Banks performance is reflected by its asset quality. Asset quality is one of the most 
critical factors in determining overall financial performance of a banks. Asset quality is related to the left-hand side of the bank 
balance sheet. The primary factors affecting overall asset quality is the quality of loan portfolio and credit administration process. 
The primary objective behind measuring assets quality is to ascertain the components of Non-Performing Assets. This study analyse 
the asset quality of public sector banks in India.  
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ABSTRACT 

In the liberalized competitive landscape life insurers are exposed to the risk; this risk was classified in to the three categories namely 
(1) Technical Risk (2) Investment (Asset) Risk and Other Risk, these risks are considered to be a potential failure of financial system 
in the insurance sector. Therefore, financial stability is bearing a great concern in respect of financial soundness. Present study 
aims at the measuring financial soundness of the Indian life insurers (LIC of India and Private Life Insurance Companies (PLIC)) with 
the help of ratio analysis based on the CARAMEL framework. Financial Soundness indicators indicate the magnificent growth of 
the Indian life insurance industry. Since LIC of India was found sounder than the PLIC in respect of CARAMEL framework; however, 
there was a slower growth and some of the indicators such as Management Efficiency_1 shows decreasing trend in respect of 
financial soundness of LIC of India, on the other side PLIC have improved their position in area of cost effectiveness. It was also 
observed that PLIC shows improvement and increasing trend in the key areas of financial soundness such as Asset Quality and 
Cap_Ad_3 (Solvency Margin). This scenario alarms the future challenges to LIC of India and quote for the stiff competition from the 
PLIC in the coming days. 
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ABSTRACT 

Steel production is considered as the forefront indicator of the economy in the contemporary world. India has been fetching an 
impressive share in the steel market. However, techno-economic efficiency has been somewhere pro-castigating competitive ad-
vantage of Indian iron and steel sector over competitors like China. As proved by Japanese, the left option for enhancing competitive 
advantage is quality management through Total Quality Management. The present study focused on extent of TQM practices and 
their impact on quality performance at iron and steel firms in Hyderabad –Karnataka region. The general objective of this research 
is to portray the picture of TQM at Iron and steel firms of India and also to address the quality issues of the firms at the backward 
region like Hyderabad-Karnataka. In this regard, study emphasizes relationship between widely used TQM practices and quality 
performance indicators using correlation and regression analysis.  
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ABSTRACT 

Promotion, the fourth ‘P’ of marketing, holds the key to the success of a given marketing strategy as it involves communication 
with the prospective customers. The marketers need to select the most appropriate communication model to plan for promotional 
strategy for the success of the business. The range of options available to a marketer to plan the media for communication has 
widened with the advent of information technology and its all-pervasive applications. The options for traditional media selection 
have been: Print Media, Electronic Media (T.V, Radio, internet, cell phones, video games, electronic billboards, telephone, etc.), 
Celebrity Endorsements, using Storyline of the Film, Events, Direct Mail, and so on. The marketer needs to assess the effectiveness 
of a particular medium for communication before selecting the most appropriate and effective medium for planning the promo-
tional strategy for the product(s) of the enterprise. Although product placements have emerged and being increasingly used along 
with traditional media, its popularity is growing with the growth of internet based promotion. The present study makes a modest 
attempt to assess the popularity of ‘Product Placements’ as a medium for advertising in the wake of growing digital space.  
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ABSTRACT 

In order to retain loyal consumer, E-service quality is an important tool to adopt and utilize while doing business online via Internet. 
Initially, present work verified validity and reliability of the instrument used through factorability procedures (exploratory and con-
firmatory factor analysis) along with model fit statistics. Through this procedure few items were eliminated from the instrument 
and were extracted while carrying further analysis. After that dependency effects were examined resulting significant positive 
effects between e-service quality, customer trust, customer satisfaction and customer loyalty. Further, from fifteen identified cor-
relations, six were found to be correlated at higher level and remaining were found to be correlated either at medium or lower 
levels with each other. However, outcome quality and customer loyalty are not found to be correlated with each other. Limitations 
of the present study were also discussed in the conclusion portion with scope for future work. 
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ABSTRACT 
Governments cannot roll over the mounting debt for long. In order to satisfy inter-temporal budget, constrain, so as to avoid eco-
nomic ills associated with higher deficits in the long run, some economists have advocated spending cuts while others support 
either tax increase or tax cuts. Which of the policy prescriptions could be successfully followed in a particular economy will largely 
depend upon causal nexus between revenues and expenditures. This study using cointegration tests, Error Correction Model (ECM) 
and Granger causality studies the dynamics of relationship between two variables for Indian economy using annual data. Both 
Engel Granger and Cointegration Regression Durbin Watson (CRDW) tests support existence of long run relationship between two 
variables. Furthermore, ECM and Granger causality tests support existence of unidirectional causality from revenues to expendi-
tures in accordance with Spend and Tax as postulated by Buchanan and Wagner. Thus from the perspective of policy making and 
deficit solution debate, raising taxes in India is the better solution for current budget deficit Predicament. 
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ABSTRACT 
The case discusses the success story of Indigo Airlines, Indian number one airline company. Early 2000, when aviation fuel prices 
soaring and the rupee dropping, these years were some of the most difficult years for the Indian airline industry and when major 
players of this industry like Kingfisher airlines, SpiceJet, Indian Airlines and Jet, were bleeding money; Rahul took a bold step to 
enter the market at such a time. Indigo started its operations on the 4th August 2006 and by the end of December 2010, Indigo 
replace Air India and became the third largest airline in India with a market share of 17.3%. Now competition was with Kingfisher 
and Jet Airways. In the next two years, Indigo became not only the most profitable airline in India but also became the number one 
airline in India in terms of market share. Today, Indigo accounts for a total of 109 Aircrafts operating 818 flights to 40 destinations 
globally (35 cities in India and 5 cities abroad) in a day, with a current market share of 36.8%, the company is most profitable and 
largest airline company of India. The objective of the case is to find out the reasons for the success of Indigo in adverse market 
conditions.  
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ABSTRACT 
This article studies some of the major investigations in the field of training transfer in the past. The study was undertaken  to 
comprehend the conceptual framework of training transfer for a better perceptive of the construct. It also studies the social impact 
of trainings through various models of evaluation of training which help the organisations in calculation of return on investments, 
trainings being an investment of both money and human effort directed towards achievement of certain goals. 
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ABSTRACT 
Bank is now not only a lending or deposit collection center but it is a service center. The meaning of banking has changed, now it 
includes various spheres of business, or all types of business have the relationship with banking. Therefore, the mission and vision 
of today’s banking was replaced for new generation needs. The vision of Canara bank is “Serving for Growth, Growing for service”, 
Federal Bank declares “A perfect Banking partner”, City Bank offers “City never sleeps” and The Karassery Service Co-operative 
Bank declares “banking made simple”. This is the first primary co-operative bank in Kerala to introduce demand draft and money 
transfer facility to various locations in the country. The performance highlights and growth rate of operational performance reveal 
that in many areas, the bank has to improve further and there is a scope for improvement through well deposit mobilization. 
Karassery service co-operative bank Limited is the first co-operative service bank in Kozhikode Taluk and this bank to get fully 
computerized, and also to introduce a working time of twenty four hours. 
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ABSTRACT 
The concept of status consumption as a process of consuming goods and services by status conscious consumers has gained traction 
in recent years. Though status consumption was always a trend, the fact that the advent of the global village with its mass manu-
factured visions of happiness has meant that brands and products that they represent can have uses other than the basic need 
gratification for which they are made. This article looks at the concept of status consumption and how a marketer might be ab le 
to use status to market a product type or specific brand. Fairness creams constitute a consistent proportion of income for the FMCG 
companies in India. The fairness creams enjoy very good market growth rate when compared with other related product categories. 
here we are seeing about Fair & Lovely only. When they use this fairness cream people face many problems. The purpose of this 
study is to know the consumption behaviour of working & non-working wives in Singanallur taluk. 
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ABSTRACT 

The term ‘Emotional Intelligence’ has generated a lot of buzz in recent times, more so after publication of Daniel Goleman’s best-
selling book on the same topic. The popularity of the concept in corporates has overshadowed the classical psychological concepts 
like intelligence and personality. This paper attempts to summerize the concept of EI, its evolution over the years, major contribu-
tors in the field and various models developed to measure it.  
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ABSTRACT 

Road transport is a critical structure for economic development of a country. It is the road transportation which is cheap and best 
mode of transportation for poor and middle class people in the country. The public sector bus based transport system provides an 
alternative mode of transportation. That is the reason why, public transportation systems have been developed by the different 
State Governments. These public transport organisations have to perform in a best way so as to satisfy both the public and the 
Governments. But, unfortunately most of the State Road Transport Undertakings are not working upto the expectations of the 
public and government. Therefore, it is important to assess the physical and financial performance of SRTUs properly from time to 
time and take measures to improve their performance. Therefore, the present study physical and financial performance of APSRTC 
and MSRTC during 2009-10 and 2013-14 has been done so as to identify the areas where the problem lies and suggest measures 
to improve their physical and financial performance. The present study has been undertaken to evaluate the physical performance 
of the APSRTC and MSRTC and to evaluate the financial performance of the APSRTC and MSRTC during the study period. This study 
is based on the data published in Annual Reports of ASRTU. It is concluded that though the physical performance of APSRTC is 
better than that of MSRTC, but financially it is lagging behind during the study period. 
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ABSTRACT 

Probably no other state in the Himalaya is more suited to ecotourism development as is Sikkim the land of the mystique. This article 
defines the concept of Ecotourism, and gives its evolution in Sikkim. Tourism as a whole is considered as the backbone of the 
Sikkim’s economy. It has brought economic prosperity in Sikkim. With the beneficial climate, the natural beauty and the fine cultural 
heritage of Sikkim, the growth of ecotourism has immense possibilities. Ecotourism is a form of tourism which has gained lots of 
popularity in Sikkim tourism. In this context, the purpose of this paper is to study the sustainable development of ecotourism, type 
of ecotourism practiced in Sikkim and its benefits to state stakeholders in ecotourism industry. The research work was carried at 
various place of Sikkim. The source of data includes primary and secondary data. Travel agencies, NGO, local enterprise were the 
source of information for primary data. Tourism department, Eco tourism promotion agencies and the tourist were the source of 
information for secondary data.  
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ABSTRACT 
Here we discussed about the current and future aspects of plain packaging in India to reduce the attractiveness of tobacco product 
and also it is informed to consumers that tobacco is harmful for health. Tobacco packaging should not use a marketing promotional 
tool to lure customers for making purchase. There are some countries, they are successfully implemented plain packaging and they 
got encouraging results. Australia is the first country who successfully implemented plain packaging in 2012. Now Indian govern-
ment is also planning to introduce plain packaging of tobacco products. Packaging colors also misguide to customers it is les s 
harmful for health like. E.g. – light colors packaging information on constituent and emissions, including misleading information 
about tar and nicotine yields. Plain packaging is also helpful for Increasing the notice ability and effectiveness of health warning. 
Plain packaging is a tool that creates a resistance in selling of tobacco products. Tobacco is a killer product and it is misleading for 
it to be presented in glitzy packaging. Every day of delay allows the tobacco industry to tempt more young people into adopting a 
deadly addiction. The government is fast running out of parliamentary time. it must now act with speed and decisiveness to ensure 
this crucial public health measure is law before the election. 26 countries were reported to have ‘complete’ bans on tobacco mar-
keting. However, these bans do not cover all marketing media, with branded packaging a notable exclusion. This has led to growing 
interest in the public health ramifications of packaging in many countries. Three aspects of packaging have attracted particu lar 
attention: health warnings, pack descriptors, and the concept of plain packaging. 
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ABSTRACT 

Demonetization is the act of stripping a currency unit of its status as legal tender. It occurs whenever there is a change of national 
currency. The Government of India decided to demonetize the 500/- and 1000/- rupee notes of the country on November 8th 2016. 
The two biggest denominations in its currency system; these notes accounted for 86 per cent of the country’s circulating cash. 
When liquidity shortage strikes, it is consumption that is going to be adversely affected first. When consumption declined auto-
matically production of the state will be going to decline situation, this will lead to less employment opportunity of the nation. The 
demonetization policy will force people to pay income tax returns. Most of the people who have been hiding their income are now 
forced to come forward to declare their income and pay tax on the same. Even though deposits up to Rs 2.5 lakh will not come 
under Income tax scrutiny, individuals are required to submit PAN card for any deposit of above Rs 50,000 in cash. The government 
is finding it hard to implement this policy. It has to bear the cost of printing of the new currency notes. It is also finding it difficult 
to put new currency into circulation. The 2000 rupees’ note is a burden on the people as no one likes to do transaction with such 
high value currency. 
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ABSTRACT 
Pension schemes have a very positive impact on the poor people of the country for enhancing the poverty. The analysis reveals that 
the lack of awareness, problems of funds, inappropriate planning and policies, and corruption etc. are the main problems accord 
under national pension system in the whole country. Major political and economic issues exhausted the power of pension schemes. 
The study finds that, the aged group of people becomes helpless to sprint the daily household tasks after retirement, exclusive of 
supplementary family support. The Study suggests strong political will and administrative commitment for efficient implementa-
tion, greater monitoring and regular reforms can change the pension system. Important changes on the policy and narrow fronts, 
healthier promotion and better pricing of goods can give this sector a much-needed improvement. 
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ABSTRACT 

India as the fastest growing economy in the developing nations and is one of the favorite destination for the investors. As result of 
the investment, trade more and more of transaction are taking. Most of the transactions that are done are mostly electronic in 
nature to fast up the transaction process, ensure more security, easy settlement, big volume, to simplify and to reduce the trans-
action cost. So to reduce the time of transaction, to make transparency in transactions, etc. We can use plastic money instead of 
Cash transaction, which will be easier not only to the common people but also it is very helpful to govt. to know the flow of  the 
money. India introduced the RuPay payment gateway. This paper tries to give the overview of the Rupay card, and discusses its 
future scope supporting data analysis and its advantages. 
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