
VOLUME NO. 2 (2012), ISSUE NO. 6 (JUNE) ISSN 2231-4245 

  A Monthly Double-Blind Peer Reviewed Refereed Open Access International e-Journal - Included in the International Serial Directories 

Indexed & Listed at:  
Ulrich's Periodicals Directory ©, ProQuest, U.S.A., EBSCO Publishing, U.S.A., Cabell’s Directories of Publishing Opportunities, U.S.A. 

as well as inOpen J-Gage, India [link of the same is duly available at Inflibnet of University Grants Commission (U.G.C.)] 
Registered & Listed at: Index Copernicus Publishers Panel, Poland 

Circulated all over the world & Google has verified that scholars of more than 1388 Cities in 138 countries/territories are visiting our journal on regular basis. 

Ground Floor, Building No. 1041-C-1, Devi Bhawan Bazar, JAGADHRI – 135 003, Yamunanagar, Haryana, INDIA 

www.ijrcm.org.in 



VOLUME NO. 2 (2012), ISSUE NO. 6 (JUNE) ISSN 2231-4245 

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, ECONOMICS & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed Refereed Open Access International e-Journal - Included in the International Serial Directories 

www.ijrcm.org.in 

ii

CONTENTSCONTENTSCONTENTSCONTENTS    
Sr. 

No. TITLE & NAME OF THE AUTHOR (S) Page No. 

1. INTELLECTUAL CAPITAL AND BANKING SECTOR OF PAKISTAN 

MUHAMMAD KHALIQUE, DR. ABU HASSAN MD. ISA & MOHAMMED ALKALI 

1 

2. ASSESSMENT OF ENTREPRENEURSHIP INTENTION AMONG AGRICULTURAL STUDENTS OF RAZI UNIVERSITY 

ABDOLHAMID PAPZAN, KOBRA ARKAVAZI & MALIHE SADAT AKHAVAN KAZEMI 

5 

3. THE IMPACT OF OVERCROWDED CLASSROOM ON THE ACADEMIC PERFORMANCE OF THE STUDENTS AT SECONDARY LEVEL 

JEHANGIR SHAH & DR. HAFIZ MUHAMMAD INAMULLAH 

9 

4. MICROFINANCE EFFICIENCY AND FINANCIAL SUSTAINABILITY: EVIDENCE FROM RURAL MFIs IN TANZANIA 

GANKA DANIEL NYAMSOGORO 

12 

5. EFFECTS OF MACROECONOMIC VARIABLES ON GROSS DOMESTIC PRODUCT IN BANGLADESH 

MINA MAHBUB HOSSAIN & SAYEDUL ANAM 

18 

6. DETERMINANTS OF FOOD INSECURITY AMONG HOUSEHOLDS IN ADDIS ABABA CITY, ETHIOPIA 

GIRMA GEZIMU & GIRMA BEREHE 

26 

7. PERFORMANCE EVALUATION OF SPECIAL ECONOMIC ZONES IN INDIA 

SHAHAZADI BEGUM SHAIK, R. VIJAYA & A. NARASIMHA RAO 

33 

8. JOB -STRESS OF FACULTY MEMBERS IN PRIVATE PROFESSIONAL COLLEGES LOCATED IN NCR, DELHI 

SWAPAN KUMAR BISHAYEE 

37 

9. ARBITRAGE PRICING THEORY TESTED IN INDIAN STOCK MARKET 

DR. BAL KRISHAN & DR. REKHA GUPTA 

40 

10. AN ANALYSIS OF REGIONAL DISPARITIES IN THE PERFORMANCE OF SARVA SHIKSHA ABHIYAN (SSA) IN INDIA 

DR. M. INDIRA & R. PRASAD 

48 

11. IMPACT OF SOCIAL COMPETENCE ON DEVELOPMENT OF YOUNG TECHNOCRATS: AN APPENDAGE TO ONESELF 

DR. RUCHI SINGH & DR. RUCHI SHARMA 

54 

12. RURAL WOMEN IN GROUP ENTERPRISES 

DR. K. VIDYAVATHI 

60 

13. RELATIONSHIPS ARE EASY TO GET INTO.... BUT DIFFICULT TO GET OUT OF!’ – A CASE OF EU AND GREECE 

DR. GIRIJA NIMGAONKAR 

65 

14. PURCHASE BEHAVIOUR AND INFLUENCE OF SOCIO ECONOMIC FACTORS WITH REFERENCE TO ORGANIC FOOD PRODUCTS 

DR. P. SANTHI 

68 

15. WOMEN-IS THEIR PERSPECTIVE REALLY CHANGED? (A RESEARCH PAPER BASED ON WOMEN PERCEPTIONS ABOUT WOMEN) 

DR. SUMAN NASA 

74 

16. TALENT MANAGEMENT: IMPORTANCE, PROCESS, RETENTION AND STRATEGIES FOR BUSINESS ORGANIZATION 

DR. KUMUDHA & SENTHILKUMAR 

78 

17. EVOLUTION OF IT SERVICES OUTSOURCING MODELS IN THE e-BUSINESS ENVIRONMENT 

DR. VENKATESH.J & AARTHY. C 

85 

18. THE LAW AND THE CRISIS MANAGEMENT IN A HOSPITAL SETUP VIZ A VIZ CONSEQUENCES ON HEALTH CARE DELIVERY- A CASE 

STUDY OF JEHOVAH'S WITNESSES 

DR. PRAKASH.K.N, DR. CYNTHIA MENEZES & S. HARISH BABU 

89 

19. A COMPARATIVE STUDY OF CORPORATE GOVERNANCE DISCLOSURE PRACTICE OF SELECTED BANKING UNITS 

PAYAL J. THAKAR, JAIMIN H TRIVEDI & RIDDHI A TRIVEDI 

92 

20. BUSINESS ENVIRONMENT IN INDIA AND CHINA: KEY INDICATORS AND GROWTH OF ECONOMY 

AMITA MAXWELL 

95 

21. EMPLOYEE ABSENTEEISM ITS IMPACT ON PRODUCTIVITY WITH REFERENCES TO SUKJIT SCRATCH MILLS AT NIZAMABAD 

CH.R.S.CH.MURTHY 

103 

22. A STUDY OF THE IMPACT OF MACROECONOMIC VARIABLES ON STOCK PRICE MOVEMENTS FOR THE PERIOD 1993- 2010 

ZOHRA ZABEEN SABUNWALA 

107 

23. ROLE OF LAW IN WOMEN EMPOWERMENT 

DR. SANGEETA NAGAICH & PREETI SHARMA 

111 

24. WORK LIFE BALANCE FOR BANKING EMPLOYEES: A COMPARATIVE STUDY 

DR. DIVYA NEGI & SEEMA SINGH 

115 

25. SAVINGS AND INVESTMENT PATTERN OF SCHOOL TEACHERS -A STUDY WITH REFERENCE TO UDAIPUR DISTRICT, RAJASTHAN 

DR. DHIRAJ JAIN & PARUL JAIN 

119 

26. AN EXPERIMENTAL STUDY ON PERCEPTION OF CELEBRITY ENDORSEMENT BY VIEWERS 

JATIN PANDEY, NEEMA ARJUN BATHIJA & ANUPAMA SUNDAR 

128 

27. GENDER BUDGETING AS A TOOL FOR WOMEN EMPOWERMENT 

R.ARUNAJAYAMANI 

138 

28. AN CONTRASTING ASSESSMENT OF THE ATTITUDE FUNCTIONS OF CONSUMER TOWARDS DURABLES- FMCG, A STUDY AMONG 

URBAN WORKING WOMEN IN KERALA 

ANILKUMAR. N 

141 

29. A STUDY OF CONFLICT MANAGEMENT STYLES USED BY MBA FACULTY TO ADDRESS CLASSROOM CONFLICTS 

PADMA S RAO 

146 

30. THE DICHOTOMY BETWEEN CORPORATE CRIMINAL LIABILITY AND DIRECTORS’ INDIVIDUAL CRIMINAL LIABILITY: AN APPRAISAL 

OF TWO JURISDICTIONS (THE PEOPLE’S REPUBLIC OF CHINA & UNITED KINGDOM) VIS-A-VIS THE SCENARIO IN INDIA 

ABHISHEK TRIPATHY 

150 

 REQUEST FOR FEEDBACK 156 



VOLUME NO. 2 (2012), ISSUE NO. 6 (JUNE) ISSN 2231-4245 

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, ECONOMICS & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed Refereed Open Access International e-Journal - Included in the International Serial Directories 

www.ijrcm.org.in 

iii

CHIEF PATRONCHIEF PATRONCHIEF PATRONCHIEF PATRON 
PROF. K. K. AGGARWAL 

Chancellor, Lingaya’s University, Delhi 

Founder Vice-Chancellor, GuruGobindSinghIndraprasthaUniversity, Delhi 

Ex. Pro Vice-Chancellor, GuruJambheshwarUniversity, Hisar 

    

PATRONPATRONPATRONPATRON    
SH. RAM BHAJAN AGGARWAL 

Ex.State Minister for Home & Tourism, Government of Haryana 

Vice-President, Dadri Education Society, Charkhi Dadri 

President, Chinar Syntex Ltd. (Textile Mills), Bhiwani 

    

COCOCOCO----ORDINATORORDINATORORDINATORORDINATOR 
DR. BHAVET 

Faculty, M. M. Institute of Management, MaharishiMarkandeshwarUniversity, Mullana, Ambala, Haryana 

    

ADVISORSADVISORSADVISORSADVISORS 
DR. PRIYA RANJAN TRIVEDI 

Chancellor, The Global Open University, Nagaland 

PROF. M. S. SENAM RAJU 
Director A. C. D., School of Management Studies, I.G.N.O.U., New Delhi 

PROF. M. N. SHARMA 
Chairman, M.B.A., HaryanaCollege of Technology & Management, Kaithal 

PROF. S. L. MAHANDRU 
Principal (Retd.), MaharajaAgrasenCollege, Jagadhri 

    

EDITOREDITOREDITOREDITOR 
PROF. R. K. SHARMA 

Professor, Bharti Vidyapeeth University Institute of Management & Research, New Delhi 

    

COCOCOCO----EDITOREDITOREDITOREDITOR 
DR. SAMBHAV GARG 

Faculty, M. M. Institute of Management, MaharishiMarkandeshwarUniversity, Mullana, Ambala, Haryana 

    

EDITORIAL ADVISORY BOARDEDITORIAL ADVISORY BOARDEDITORIAL ADVISORY BOARDEDITORIAL ADVISORY BOARD    
DR. RAJESH MODI 

Faculty, Yanbu Industrial College, Kingdom of Saudi Arabia 

PROF. SIKANDER KUMAR 
Chairman, Department of Economics, HimachalPradeshUniversity, Shimla, Himachal Pradesh 

PROF. SANJIV MITTAL 

UniversitySchool of Management Studies, GuruGobindSinghI. P. University, Delhi 

PROF. RAJENDER GUPTA 
Convener, Board of Studies in Economics, University of Jammu, Jammu 

PROF. NAWAB ALI KHAN 
Department of Commerce, Aligarh Muslim University, Aligarh, U.P. 

 



VOLUME NO. 2 (2012), ISSUE NO. 6 (JUNE) ISSN 2231-4245 

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, ECONOMICS & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed Refereed Open Access International e-Journal - Included in the International Serial Directories 

www.ijrcm.org.in 

iv

PROF. S. P. TIWARI 
Department of Economics & Rural Development, Dr. Ram Manohar Lohia Avadh University, Faizabad 

DR. ANIL CHANDHOK    
Professor, Faculty of Management, Maharishi Markandeshwar University, Mullana, Ambala, Haryana 

DR. ASHOK KUMAR CHAUHAN 
Reader, Department of Economics, KurukshetraUniversity, Kurukshetra 

DR. SAMBHAVNA 
Faculty, I.I.T.M., Delhi 

DR. MOHENDER KUMAR GUPTA 
Associate Professor, P.J.L.N.GovernmentCollege, Faridabad 

DR. VIVEK CHAWLA 
Associate Professor, Kurukshetra University, Kurukshetra 

DR. SHIVAKUMAR DEENE 

Asst. Professor, Dept. of Commerce, School of Business Studies, Central University of Karnataka, Gulbarga 

    

ASSOCIATE EDITORSASSOCIATE EDITORSASSOCIATE EDITORSASSOCIATE EDITORS 
PROF. ABHAY BANSAL 

Head, Department of Information Technology, Amity School of Engineering & Technology, Amity University, Noida 

PARVEEN KHURANA 
Associate Professor, MukandLalNationalCollege, Yamuna Nagar 

SHASHI KHURANA 

Associate Professor, S.M.S.KhalsaLubanaGirlsCollege, Barara, Ambala 

SUNIL KUMAR KARWASRA 
Principal, AakashCollege of Education, ChanderKalan, Tohana, Fatehabad 

DR. VIKAS CHOUDHARY 

Asst. Professor, N.I.T. (University), Kurukshetra 

    

TECHNICAL ADVISORSTECHNICAL ADVISORSTECHNICAL ADVISORSTECHNICAL ADVISORS    
MOHITA 

Faculty, Yamuna Institute of Engineering & Technology, Village Gadholi, P. O. Gadhola, Yamunanagar 

AMITA 
Faculty, Government M. S., Mohali 

    

FINANCIAL ADVISORSFINANCIAL ADVISORSFINANCIAL ADVISORSFINANCIAL ADVISORS    
DICKIN GOYAL 

Advocate & Tax Adviser, Panchkula 

NEENA 

Investment Consultant, Chambaghat, Solan, Himachal Pradesh 

    

LEGAL ADVISORSLEGAL ADVISORSLEGAL ADVISORSLEGAL ADVISORS    
JITENDER S. CHAHAL 

Advocate, Punjab & Haryana High Court, Chandigarh U.T. 

CHANDER BHUSHAN SHARMA 
Advocate & Consultant, District Courts, Yamunanagar at Jagadhri 

 

SUPERINTENDENTSUPERINTENDENTSUPERINTENDENTSUPERINTENDENT    
SURENDER KUMAR POONIA 



VOLUME NO. 2 (2012), ISSUE NO. 6 (JUNE) ISSN 2231-4245 

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, ECONOMICS & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed Refereed Open Access International e-Journal - Included in the International Serial Directories 

www.ijrcm.org.in 

v

CALL FOR MANUSCRIPTSCALL FOR MANUSCRIPTSCALL FOR MANUSCRIPTSCALL FOR MANUSCRIPTS    
Weinvite unpublished novel, original, empirical and high quality research work pertaining to recent developments & practices in the area of 

Computer, Business, Finance, Marketing, Human Resource Management, General Management, Banking, Insurance, Corporate Governance 

and emerging paradigms in allied subjects like Accounting Education; Accounting Information Systems; Accounting Theory & Practice; Auditing; 

Behavioral Accounting; Behavioral Economics; Corporate Finance; Cost Accounting; Econometrics; Economic Development; Economic History; 

Financial Institutions & Markets; Financial Services; Fiscal Policy; Government & Non Profit Accounting; Industrial Organization; International 

Economics & Trade; International Finance; Macro Economics; Micro Economics; Monetary Policy; Portfolio & Security Analysis; Public Policy 

Economics; Real Estate; Regional Economics; Tax Accounting; Advertising & Promotion Management; Business Education; Management 

Information Systems (MIS); Business Law, Public Responsibility & Ethics; Communication; Direct Marketing; E-Commerce; Global Business; 

Health Care Administration; Labor Relations & Human Resource Management; Marketing Research; Marketing Theory & Applications; Non-

Profit Organizations; Office Administration/Management; Operations Research/Statistics; Organizational Behavior & Theory; Organizational 

Development; Production/Operations; Public Administration; Purchasing/Materials Management; Retailing; Sales/Selling; Services; Small 

Business Entrepreneurship; Strategic Management Policy; Technology/Innovation; Tourism, Hospitality & Leisure; Transportation/Physical 

Distribution; Algorithms; Artificial Intelligence; Compilers & Translation; Computer Aided Design (CAD); Computer Aided Manufacturing; 

Computer Graphics; Computer Organization & Architecture; Database Structures & Systems; Digital Logic; Discrete Structures; Internet; 

Management Information Systems; Modeling & Simulation; Multimedia; Neural Systems/Neural Networks; Numerical Analysis/Scientific 

Computing; Object Oriented Programming; Operating Systems; Programming Languages; Robotics; Symbolic & Formal Logic and Web Design. 

The above mentioned tracks are only indicative, and not exhaustive. 

Anybody can submit the soft copy of his/her manuscript anytime in M.S. Word format after preparing the same as per our submission 

guidelines duly available on our website under the heading guidelines for submission, at the email addresses: 

infoijrcm@gmail.comorinfo@ijrcm.org.in. 

GUIDELINES FOR SUBMISSION OF MANUSCRIPTGUIDELINES FOR SUBMISSION OF MANUSCRIPTGUIDELINES FOR SUBMISSION OF MANUSCRIPTGUIDELINES FOR SUBMISSION OF MANUSCRIPT    

1. COVERING LETTER FOR SUBMISSION: 

DATED: _____________ 

THE EDITOR 

IJRCM 

Subject: SUBMISSION OF MANUSCRIPT IN THE AREA OF. 

 (e.g. Finance/Marketing/HRM/General Management/Economics/Psychology/Law/Computer/IT/Engineering/Mathematics/other, please specify) 

DEAR SIR/MADAM 

Please find my submission of manuscript entitled ‘___________________________________________’ for possible publication in your journals. 

I hereby affirm that the contents of this manuscript are original. Furthermore, it has neither been published elsewhere in any language fully or partly, nor is it 

under review for publication elsewhere. 

I affirm that all the author (s) have seen and agreed to the submitted version of the manuscript and their inclusion of name (s) as co-author (s). 

Also, if my/our manuscript is accepted, I/We agree to comply with the formalities as given on the website of the journal & you are free to publish our 

contribution in any of your journals. 

NAME OF CORRESPONDING AUTHOR: 

Designation: 

Affiliation with full address, contact numbers & Pin Code: 

Residential address with Pin Code: 

Mobile Number (s): 

Landline Number (s):  

E-mail Address: 

Alternate E-mail Address: 

NOTES: 

a) The whole manuscript is required to be in ONE MS WORD FILE only (pdf. version is liable to be rejected without any consideration), which will start from 

the covering letter, inside the manuscript. 

b) The sender is required to mentionthe following in the SUBJECT COLUMN of the mail:  

New Manuscript for Review in the area of (Finance/Marketing/HRM/General Management/Economics/Psychology/Law/Computer/IT/ 

Engineering/Mathematics/other, please specify) 

c) There is no need to give any text in the body of mail, except the cases where the author wishes to give any specific message w.r.t. to the manuscript. 

d) The total size of the file containing the manuscript is required to be below 500 KB. 

e) Abstract alone will not be considered for review, and the author is required to submit the complete manuscript in the first instance. 

f) The journal gives acknowledgement w.r.t. the receipt of every email and in case of non-receipt of acknowledgment from the journal, w.r.t. the submission 

of manuscript, within two days of submission, the corresponding author is required to demand for the same by sending separate mail to the journal. 

2. MANUSCRIPT TITLE: The title of the paper should be in a 12 point Calibri Font. It should be bold typed, centered and fully capitalised. 

3. AUTHOR NAME (S) & AFFILIATIONS: The author (s) full name, designation, affiliation (s), address, mobile/landline numbers, and email/alternate email 

address should be in italic & 11-point Calibri Font. It must be centered underneath the title. 

4. ABSTRACT: Abstract should be in fully italicized text, not exceeding 250 words. The abstract must be informative and explain the background, aims, methods, 

results & conclusion in a single para. Abbreviations must be mentioned in full. 



VOLUME NO. 2 (2012), ISSUE NO. 6 (JUNE) ISSN 2231-4245 

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, ECONOMICS & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed Refereed Open Access International e-Journal - Included in the International Serial Directories 

www.ijrcm.org.in 

vi

 

5. KEYWORDS: Abstract must be followed by a list of keywords, subject to the maximum of five. These should be arranged in alphabetic order separated by 

commas and full stops at the end. 

6. MANUSCRIPT: Manuscript must be in BRITISH ENGLISH prepared on a standard A4 size PORTRAIT SETTING PAPER. It must be prepared on a single space and 

single column with 1” margin set for top, bottom, left and right. It should be typed in 8 point Calibri Font with page numbers at the bottom and centre of every 

page. It should be free from grammatical, spelling and punctuation errors and must be thoroughly edited. 

7. HEADINGS: All the headings should be in a 10 point Calibri Font. These must be bold-faced, aligned left and fully capitalised. Leave a blank line before each 

heading. 

8. SUB-HEADINGS: All the sub-headings should be in a 8 point Calibri Font. These must be bold-faced, aligned left and fully capitalised.  

9. MAIN TEXT: The main text should follow the following sequence: 

 INTRODUCTION 

 REVIEW OF LITERATURE 

 NEED/IMPORTANCE OF THE STUDY 

 STATEMENT OF THE PROBLEM 

 OBJECTIVES 

 HYPOTHESES 

 RESEARCH METHODOLOGY 

 RESULTS & DISCUSSION 

 FINDINGS 

 RECOMMENDATIONS/SUGGESTIONS 

 CONCLUSIONS 

 SCOPE FOR FURTHER RESEARCH 

 ACKNOWLEDGMENTS 

 REFERENCES 

 APPENDIX/ANNEXURE 

 It should be in a 8 point Calibri Font, single spaced and justified. The manuscript should preferably not exceed 5000 WORDS. 

10. FIGURES &TABLES: These should be simple, crystal clear, centered, separately numbered & self explained, and titles must be above the table/figure. Sources 

of data should be mentioned below the table/figure. It should be ensured that the tables/figures are referred to from the main text. 

11. EQUATIONS:These should be consecutively numbered in parentheses, horizontally centered with equation number placed at the right. 

12. REFERENCES: The list of all references should be alphabetically arranged. The author (s) should mention only the actually utilised references in the preparation 

of manuscript and they are supposed to follow Harvard Style of Referencing. The author (s) are supposed to follow the references as per the following: 

• All works cited in the text (including sources for tables and figures) should be listed alphabetically.  

• Use (ed.) for one editor, and (ed.s) for multiple editors.  

• When listing two or more works by one author, use --- (20xx), such as after Kohl (1997), use --- (2001), etc, in chronologically ascending order. 

• Indicate (opening and closing) page numbers for articles in journals and for chapters in books.  

• The title of books and journals should be in italics. Double quotation marks are used for titles of journal articles, book chapters, dissertations, reports, working 

papers, unpublished material, etc. 

• For titles in a language other than English, provide an English translation in parentheses.  

• The location of endnotes within the text should be indicated by superscript numbers. 

 

PLEASE USE THE FOLLOWING FOR STYLE AND PUNCTUATION IN REFERENCES: 

BOOKS 

• Bowersox, Donald J., Closs, David J., (1996), "Logistical Management." Tata McGraw, Hill, New Delhi.  

• Hunker, H.L. and A.J. Wright (1963), "Factors of Industrial Location in Ohio" Ohio State University, Nigeria.  

CONTRIBUTIONS TO BOOKS 

• Sharma T., Kwatra, G. (2008) Effectiveness of Social Advertising: A Study of Selected Campaigns, Corporate Social Responsibility, Edited by David Crowther & 

Nicholas Capaldi, Ashgate Research Companion to Corporate Social Responsibility, Chapter 15, pp 287-303. 

JOURNAL AND OTHER ARTICLES 

• Schemenner, R.W., Huber, J.C. and Cook, R.L. (1987), "Geographic Differences and the Location of New Manufacturing Facilities," Journal of Urban Economics, 

Vol. 21, No. 1, pp. 83-104. 

CONFERENCE PAPERS 

• Garg, Sambhav (2011): "Business Ethics" Paper presented at the Annual International Conference for the All India Management Association, New Delhi, India, 

19–22 June. 

UNPUBLISHED DISSERTATIONS AND THESES 

• Kumar S. (2011): "Customer Value: A Comparative Study of Rural and Urban Customers," Thesis, Kurukshetra University, Kurukshetra. 

ONLINE RESOURCES 

• Always indicate the date that the source was accessed, as online resources are frequently updated or removed. 

WEBSITE 

• Garg, Bhavet (2011): Towards a New Natural Gas Policy, Political Weekly, Viewed on January 01, 2012 http://epw.in/user/viewabstract.jsp 



VOLUME NO. 2 (2012), ISSUE NO. 6 (JUNE) ISSN 2231-4245 

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, ECONOMICS & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed Refereed Open Access International e-Journal - Included in the International Serial Directories 

www.ijrcm.org.in 

54

IMPACT OF SOCIAL COMPETENCE ON DEVELOPMENT OF YOUNG TECHNOCRATS: AN APPENDAGE TO 

ONESELF 
 

DR. RUCHI SINGH 

HEAD 

DEPARTMENT OF MANAGEMENT STUDIES 

NATIONAL P.G. COLLEGE 

LUCKNOW 

 

DR. RUCHI SHARMA 

ASST. PROFESSOR 

DEPARTMENT OF RETAIL MANAGEMENT 

NATIONAL P.G. COLLEGE 

LUCKNOW 

 

ABSTRACT 
Social competence determines how we handle relationship. In today’s scenario the importance of social competence is essential for the motivation and survival of 

young technocrats. Through thinking and feeling, the socially competent person is able to select and control which behaviors to emit and which to suppress in any 

context to achieve any given objective set by them or prescribed by others. Social competence is, possessing and using the ability to integrate thinking, feeling 

and behavior to achieve social tasks and outcomes value in most context and culture. Very different social competencies are required and valued. Behavior which 

is dysfunctional and disapproved in one context might be functional and approved of in another. Through thinking and feeling, the socially competent person is 

able to select and control behaviors to commit and which to suppress in a given context, to achieve any given objective by them or prescribed by others. The 

different cultures and contexts value different social behaviors, there is nevertheless some broad consensus in most societies about which is desirable, 

establishing and maintaining a range of positive social relationships that may be refraining from harming others; contributing collaboratively and constructively 

to the peer group, family, school, workplace and community, engaging in  behaviors which enhances and protect health, avoiding behaviors with serious negative 

consequences for the individual or others or both. Social competence refers to the social, emotional and cognitive skills and behaviors that people need for 

successful social adaptation. A young’s social competence depends upon a number of factors including the child’s social skills, social awareness and self-

confidence. Social competence determines how we handle relationship. It includes empathy and social skills. Empathy is the awareness of others feelings, needs 

and concern. Understanding others involves sensing others feeling and perspectives and taking an active interest in their concerns. In today’s era, everyone talks 

of social competence, a concern which focuses upon the development of young technocrats as a social being and as a member of society. Competence refers to 

the connection between behavior and outcomes; it is the extent to which a person feels capable of producing desire and preventing undesired outcomes. 

Competence is important for the survival of human beings and innately motivating because the family is the primary context for social development. There are a 

number of ways in which family interaction patterns may help or hinder the development of social competence. Some researchers have speculated the origins of 

social competence in terms of family relationship. The socialization process provides a platform for the formation of this guilt which is often difficult to come out. 

To accomplish their mission and objectives, social competence becomes the key objective for all the corporate. Social competence determines how we handle 

relationship because it has an impact on holistic development of young technocrats. In the present paper efforts have been made by the author to study the 

impact of social competence on young technocrats that is discussed at full length in the paper. This study employs primary data composed by communicating to 

young technocrats of various organizations with structured questionnaire. The subject is comprised of 200 young technocrats. The sample size of 100 working 

young technocrats and 100 non-working young technocrats’ age ranging between 25-35 years with the mean age of 28.6 was taken. They were all residents of 

Lucknow. Door-to-door survey was employed to ascertain the two groups. They were matched on age, socio-economic status and education. Purposive sampling 

method was used in this study. An empirical enquiry has been conducted using structured social competence scale.  The social competence scale is a self report 

instrument which included 52 items related to social awareness, social skills and team building. In social awareness there are categories like understanding other, 

developing others, service orientations, leveraging diversity and political awareness and second factor used is social skill that is to influence, communicate, 

change catalyst are included. The third category is team building which includes building bonds, collaboration and co-operation. Along with personal data sheet, 

emotional intelligence, personal competence, social competence, and subjective well-being scales were administered on the subjects one by one. The answers 

were scrutinized and the data obtained were systematically scored using standard and appropriate scoring methods for the different scales and later subjected to 

statistical analysis. Means, EX
2
, significance of difference between means (CR) and correlations were computed. A good research work requires a clean scientific 

methodology because only through the application of correct methodology in selection of sampling techniques, appropriate tools of data collection a well-defined 

conclusion can be drawn on the phenomenon under consideration. Therefore, keeping in mind the requisites of a good research the present study aims to 

determine the various factors influencing young technocrats like empathy, service orientation, social skills, conflict management, leadership, change 

management and team capabilities. Many researches argue that human beings are characterized by the motivation and interact with the environment 

effectively. Significant correlations between self-perceived physical attractiveness and self perceived social competence for both male and female technocrats 

were found that females and males who perceived self-perceived physical attractiveness and self perceived social competence were more socially competent. This 

revised conceptualization takes into account relevant personal dimensions as well as environmental qualities in the ability to enhance and maintain a healthy 

sense of competence. The young technocrats should understand the social, emotional and cognitive skills and behaviors that people need for successful social 

adaptation. The results showed that the hypothesized prediction regarding factors of social competence in working and non-working young technocrats. The 

social skills and team building was found to be high in working technocrats than non-working technocrats. It was predicted that working technocrats will be high 

on subjective welling in comparison to non-working technocrats. The detailed analysis is discussed as length in the full paper. Social competence is, possessing 

and using the ability to integrate thinking, feeling and behavior to achieve social tasks and outcomes valued in the holistic context. A study of social competence 

will definitely give the organization its significance and its contribution towards the growth and development of the organization. 

 

KEYWORDS 
social adaptation; cognition; hypothesized prediction;competence. 

 

INTRODUCTION 
ocial competence determines how we handle relationship. In today’s scenario the importance of social competence is essential for the motivation and 

survival of young technocrats. Through thinking and feeling, the socially competent person is able to select and control which behaviors to emit and 

which to suppress in any context to achieve any given objective set by them or prescribed by others (Grossman and Adams, 1993). Social competence is, 

possessing and using the ability to integrate thinking, feeling and behavior to achieve social tasks and outcomes value in most context and culture. Very different 

S 
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social competencies are required and valued (Gump, 1972). Behavior which is dysfunctional and disapproved in one context might be functional and approved of 

in another. Through thinking and feeling, the socially competent person is able to select and control behaviors to commit and which to suppress in a given 

context, to achieve any given objective by them or prescribed by others (Emmons, 1986). 

The different cultures and contexts value different social behaviors, there is nevertheless some broad consensus in most societies about which is desirable, 

establishing and maintaining a range of positive social relationships that may be refraining from harming others; contributing collaboratively and constructively 

to the peer group, family, school, workplace and community, engaging in  behaviors which enhances and protect health, avoiding behaviors with serious 

negative consequences for the individual or others or both. Social competence refers to the social, emotional and cognitive skills and behaviours that people 

need for successful social adaptation (Gump, 1972). A young’s social competence depends upon a number of factors including the child’s social skills, social 

awareness and self-confidence. Social competence determines how we handle relationship. It includes empathy and social skills. Empathy is the awareness of 

others feelings, needs and concern. Understanding others involves sensing others feeling and perspectives and taking an active interest in their concerns (Dawds 

and Hart, 2000).  

The term emotional intelligence refers to the child’s ability to understand others’ emotions perceive subtle social cues, “read” complex social situations, and 

demonstrate insight about others’ motivations and goals. Who have a wide repertoire of social skills and who are socially aware a perceptive is likely to be 

socially competent. Social competence is the broader term used to describe people’s social effectiveness – a child’s ability to establish and maintain high quality 

and mutually satisfying relationship and to avoid negative treatment or victimization from others. In addition to social skills and emotional intelligence, factors 

such as child’s self-confidence or social anxiety can affect his/her social competence (Grandall, et. al., 1965).  

 

LITERATURE REVIEW 
Tyler (1978) has described behavioral attributes of psychosocial competence as energizing, tempering as mastery-oriental and not necessarily ‘fit-oriental’. The 

person functioning competently is characterized by a more active coping orientation, high initiative, realistic goal setting substantial planning, forbearance and 

effort in the service of attaining goals and a capacity. 

Research reviewed in the area of competence has shown varied results in relation to academic achievement etc., but there was lack of evidence in the area of 

mental health and the linkage between competence and well being need exploration (Bandura and walters, 1963). 

So, an attempt has been made to study the relationship between psychosocial competence and subjective well-being of young technocrats. The physical and 

mental health of an individual is largely affected by the various, “psychological” factors operating in his or her environment. The literature has been reviewed on 

the various psychosocial factors and their relationship with the subjective well-being is seen (Dawds and Hart, 2000). 

SOCIALISATION 

Socialization may be defined as a process, which focus upon the development of an individual as a social being and as the member of society. It teaches the child 

the ways and norms of the society. An individual’s cultural heritage provides the child with certain norms and values that are internalized in the individual’s 

super ego during the course of development. According to Saraswati et. al., (1977) the development of such a sense is important for cultural survival and it has 

been generally defined as the internalization of moral values and rules of moral action from external imposition to internal acceptance of these rules. In the 

traditional Indian society a girl child is subjected to a different kind of socialization process than a boy child. 

Davar (1990) points out that guilt is built in Indian women’s psyche. The socialization process provides a platform for the formation of this guilt and often it is 

difficult for the young men and women to come out of this traditional mould. For decades, women have been facing the problem because of their over 

submissive, subsequent position in the society. Although the women have changed in terms of their roles but there are some core traditional traits, which affect 

their state of well being. This research shows that girls with skills and competence and hence undermines self confidence. Crandall (1995) found that girls not 

only show less positive self-concepts than boys from early elementary school to college. They also rate their intellectual abilities lower than boys. Links have 

been also been found between the role of socialization in the development of personal control. On the basis of this literature there is a need to explore the 

relationship between the role of socialization and the subjective well being of young technocrats. 

Social competence is possesses and is using the ability to integrate thinking, feeling and behaviour to achieve social tasks and outcomes valued in the host 

context and culture. In a school setting, these tasks and outcomes would include accessing the school curriculum successfully, meeting associated personal social 

and emotional needs, and developing transferable skills and attitudes of value beyond school (Dawds and Hart, 2000). 

Very different social competencies are required and valued in different contexts. Behaviours which are dysfunctional and disapproved of in one context might be 

functional and approved of in another. Through thinking and feeling, the socially competent person is able to select and control which behaviours to emit and 

which to suppress in any given context, to achieve any given objective set by them or prescribed by others (Austin, et.al.). 

This relativistic definition deliberately omits any specification of a particular outcome. However, populist conceptions of social competence often assume 

specific outcomes, implying but not making explicit culturally based value judgments. The definition also suggests that a major part of social competence is a set 

of component skills or procedures applied conditionally (Ajawani, et.al., 2002).These might include perception of relevant social cues, interpretation of social 

cues, realistic anticipation of consequences of behaviour for self and others, generation of effective solutions to interpersonal problems, translation of social 

decisions into effective social behaviours, and the expression of a positive sense of self-efficacy. This implies an essentially information-processing model of 

social behaviour, with an input (decoding) stage, a central processing and decision-making stage, and an output (encoding) stage (Petrides and Furnham, 2000).  

However, it does not imply a predominantly cognitive model, and in particular the importance of feeling at all stages should not be underestimated. Feelings can 

relate to the shelf, other people, groups and affiliations, objects, places and activities, as well as specific events and behaviours. Feelings can be problematic 

when it excess, in deficit, or distorted or inappropriate. Feelings can stimulate, mediate and reinforce thoughts and behaviour. Feelings may need to be managed 

directly through the emotions, rather than circuitously through thinking and behaviour (Austin, 2008). 

It is felt that while social competence implies intentionally, there might be several effective pathways to the same outcome in any context. In addition, 

sometimes successful outcomes might be attributed by the child to random chance or external factors, validity or otherwise. Thus it is very simplistic to define 

social competence only in terms of specific skills or only in terms of specific outcomes, especially when the latter are valued very differently by different groups 

and cultures (Bradberry and Greaves, 2005). Operational definitions of desirable skills and outcomes are likely to be highly adult-centered, and might neglect the 

child’s own objectives. It follows that peer definition and assessment of social competence might be equally or more valid than adult assessment. Similarly, 

children perceived by adults as having a “poor self-image” within an adult-dominated context might feel very differently about themselves in peer-dominated 

context-children have multiple self-concepts as well as multiple intelligences (Bar-on, 1997). 

Although different cultures and contexts value different social behaviours, there is nevertheless some broad consensus in most societies about what is desirable; 

establishing and maintaining a range of positive social relationships; refraining from harming others; contributing collaboratively and constructively to the peer 

group, family, school workplace and community; engaging in behaviours which enhance and protect health; avoiding behaviours with serious negative 

consequences for the individual or others or both (Boyatzis, et.al., 2000). 

 

OBJECTIVE 
� To study the relationship between social competence and efficiency of young technocrats 

� To analyze the competencies of working young technocrats and non working young technocrats and see the impact of various factors on the competencies 

� To study the impact of social competence in developing the social skill and team building. 

 

STATEMENT OF THE HYPOTHESIS 
The present research intends to explore social competence and subjective well-being in working and non-working technocrats and to make comparisons 

between two groups among the variables taken care off. Furthermore, the significant relationships amongst the variables were also explored. 
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On the basis of logical reasoning and reviewed literature the following hypotheses were formulated for the present study:

1.) There would be significant difference between the mean scores of working and non working young technocrats for social compete

2.) There would be significant difference between the mean scores of working and non working young technocrats for total personal

3.) There would be a significant difference between the mean scores of working and non working young technocrats for fac

4.) There would be significant difference between the mean scores of working and non working young technocrats for subjective wel

 

METHODOLOGY 
This study employs primary data composed by communicating to young technocrat

comprised of 200 young technocrats. The sample size of 100 working young technocrats and 100 non

years with the mean age of 28.6 was taken. They were all residents of Lucknow. Door

matched on age, socio-economic status and education. Purposive sampling method was used in this study. An empirical enquiry has been condu

structured social competence scale.  The social competence scale is a self report instrument which included 52 items related 

team building. In social awareness there are categories like understanding other,

awareness and second factor used is social skill that is to influence, communicate, change catalyst are included. The third c

includes building bonds, collaboration and co-operation.

Along with personal data sheet, emotional intelligence, personal competence, social competence, and subjective well

subjects one by one. The answers were scrutinized and the data obtai

different scales and later subjected to statistical analysis. Means, EX

 

ANALYSIS OF THE DATA AND RESULTS 
In the present research it was intended to study emotional intelligence and psychosocial competence in relation to subjective

working young technocrats of Lucknow. 100 working and 100 non

statistical facts are provided in table 1.1. 

 

TABLE 1.1: SHOWING STATISTICAL 

Sr. No. Psychological Variables

1 Emotional Intelligence

2 Personal Competence

3 Social Competence

4 Subjective well

By looking at table 1.1 and graph-1 it is evident that the total mean score for emotional intelligence and personal competence is found to be greater, in worki

technocrats in comparison to non-working technocrats. On the other hand for social competence and subjective well

technocrats have been found to be greater than the working technocrats. The results show that the working technocrats a

personal competence whereas are less socially competent and low on subjective well

 

GRAPH 1: SHOWING THE MEAN SCORES OF WORKING AND N

By looking at table 1.2 (graph-2) it is evident that mean scores on all the three factors of personal competence that are self awareness, self regulation an

motivation have been found to be greater for working young technocrat group than no

technocrats possess greater personal competence in comparison to non

 

TABLE 1.2: SHOWING THE STATISTICAL FACTS OF WORKING AND NON

 Sr. No. Factors of Personal Competence 

1 Self Awareness

2 Self Regulation

3 Self Motivation
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On the basis of logical reasoning and reviewed literature the following hypotheses were formulated for the present study:

There would be significant difference between the mean scores of working and non working young technocrats for social compete

There would be significant difference between the mean scores of working and non working young technocrats for total personal

There would be a significant difference between the mean scores of working and non working young technocrats for fac

There would be significant difference between the mean scores of working and non working young technocrats for subjective wel

This study employs primary data composed by communicating to young technocrats of various organizations with structured questionnaire. The subject is 

comprised of 200 young technocrats. The sample size of 100 working young technocrats and 100 non-working young technocrats’ age ranging between 25

as taken. They were all residents of Lucknow. Door-to-door survey was employed to ascertain the two groups. They were 

economic status and education. Purposive sampling method was used in this study. An empirical enquiry has been condu

structured social competence scale.  The social competence scale is a self report instrument which included 52 items related 

team building. In social awareness there are categories like understanding other, developing others, service orientations, leveraging diversity and political 

awareness and second factor used is social skill that is to influence, communicate, change catalyst are included. The third c

operation. 

Along with personal data sheet, emotional intelligence, personal competence, social competence, and subjective well-

subjects one by one. The answers were scrutinized and the data obtained were systematically scored using standard and appropriate scoring methods for the 

different scales and later subjected to statistical analysis. Means, EX
2
, significance of difference between means (CR) and correlations were computed.

In the present research it was intended to study emotional intelligence and psychosocial competence in relation to subjective

working young technocrats of Lucknow. 100 working and 100 non-working technocrats were assessed for the above stated psychological correlates. The 

SHOWING STATISTICAL FACTS OF WORKING AND NON-WORKING YOUNG TECHNO

Psychological Variables Working technocrats Non-working technocrats

Emotional Intelligence N=100 

M=215.91 

EX
2
=11930.19 

N=100 

M=207.89 

EX
2
=14633.79 

Personal Competence N=100 

M=1069.88 

EX
2
=215333.96 

N=100 

M=761.91 

EX
2
=185847 

Social Competence N=100 

M=997.34 

EX
2
=202586.24 

N=100 

M=934.35 

EX
2
=283068.75 

Subjective well-being N=100 

M=89.80 

EX
2
=3342.84 

N=100 

M=91.46 

EX
2
=4466 

1 it is evident that the total mean score for emotional intelligence and personal competence is found to be greater, in worki

working technocrats. On the other hand for social competence and subjective well-being the mean scores for non

technocrats have been found to be greater than the working technocrats. The results show that the working technocrats a

personal competence whereas are less socially competent and low on subjective well-being than the non working technocrats.

RES OF WORKING AND NON-WORKING YOUNG TECHNOCRATS FOR EI, PC, SC

2) it is evident that mean scores on all the three factors of personal competence that are self awareness, self regulation an

motivation have been found to be greater for working young technocrat group than non-working young technocrats. The results indicate that working 

technocrats possess greater personal competence in comparison to non-working technocrats. 

OF WORKING AND NON-WORKING YOUNG TECHNOCRATS ON THE THREE FACTORS OF PERSONAL 

Factors of Personal Competence  Working technocrats Non-working technocrats

Self Awareness M=388.22 

EX
2
=107591.16 

M=256.88 

EX
2
=97810.56 

Self Regulation M=328.96 

EX
2
=39107.84 

M=250.52 

EX
2
=31284.96 

Motivation M=352.70 

EX
2
=30071 

M=254.5 

EX
2
=30625 
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On the basis of logical reasoning and reviewed literature the following hypotheses were formulated for the present study:- 

There would be significant difference between the mean scores of working and non working young technocrats for social competence. 

There would be significant difference between the mean scores of working and non working young technocrats for total personal competence. 

There would be a significant difference between the mean scores of working and non working young technocrats for factors of emotional intelligence. 

There would be significant difference between the mean scores of working and non working young technocrats for subjective well-being. 

s of various organizations with structured questionnaire. The subject is 

working young technocrats’ age ranging between 25-35 

door survey was employed to ascertain the two groups. They were 

economic status and education. Purposive sampling method was used in this study. An empirical enquiry has been conducted using 

structured social competence scale.  The social competence scale is a self report instrument which included 52 items related to social awareness, social skills and 

developing others, service orientations, leveraging diversity and political 

awareness and second factor used is social skill that is to influence, communicate, change catalyst are included. The third category is team building which 

being scales were administered on the 

ned were systematically scored using standard and appropriate scoring methods for the 

, significance of difference between means (CR) and correlations were computed. 

In the present research it was intended to study emotional intelligence and psychosocial competence in relation to subjective well-being of working and non-

re assessed for the above stated psychological correlates. The 

WORKING YOUNG TECHNOCRATS 

technocrats 

1 it is evident that the total mean score for emotional intelligence and personal competence is found to be greater, in working 

being the mean scores for non-working 

technocrats have been found to be greater than the working technocrats. The results show that the working technocrats are emotionally intelligent and posses 

being than the non working technocrats. 

CRATS FOR EI, PC, SC, AND SWB 

 
2) it is evident that mean scores on all the three factors of personal competence that are self awareness, self regulation and self 

working young technocrats. The results indicate that working 

FACTORS OF PERSONAL COMPETENCE (PC) 

working technocrats 
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GRAPH 2: SHOWING THE MEAN SCORES OF WORKI

By looking at table 1.3 it is evident that on the social awareness factors the non

for social skills and team buildings the mean across of working technocrats have been found to be greater than them.

 

TABLE 1.3: SHOWING THE STATISTICAL FACTS OF WORKING AND NON

Sr. No. Factors of social competence

1 Social Awareness

2 Social Skills

3 Team building

 

GRAPH-3: SHOWING THE MEAN SCORES OF WORKING AN

By looking at table 1.4, it is evident that for the three factors of personal competence i.e., self 

difference between the scores of working and non-working young technocrats. In addition total personal competence is also found to yield high significance 

level (p<0.01). 

 

TABLE 1.4: SHOWING THE CR FOR COMPARISON BETWEEN WO

Factors 

1 Self awareness 

2 Self regulation 

3 Self motivation 

Total personal competence
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MEAN SCORES OF WORKING AND NON-WORKING TECHNOCRATS OF PERSONAL COMPETEN

By looking at table 1.3 it is evident that on the social awareness factors the non-working technocrats yield higher mean scores than their counterparts whereas 

for social skills and team buildings the mean across of working technocrats have been found to be greater than them. 

OF WORKING AND NON-WORKING YOUNG TECHNOCRATS ON THE 3 FA

Factors of social competence Working technocrats Non-working technocrats

Social Awareness M=322.24 

EX
2
=32586.24 

M=412.75 

EX
2
=83068.75 

Social Skills M=337.80 

EX
2
=36166.0 

M=246.10 

EX
2
=56229 

building M=337.30 

EX
2
=39107.84 

M=275.50 

EX
2
=88025 

SCORES OF WORKING AND NON-WORKING TECHNOCRATS OF SOCIAL COMPETENCE

By looking at table 1.4, it is evident that for the three factors of personal competence i.e., self awareness, self regulation, self motivation reveal high significant 

working young technocrats. In addition total personal competence is also found to yield high significance 

OMPARISON BETWEEN WORKING AND NON-WORKING FOR PERSONAL

Mean difference SE MD df t-ratio Significance level

131.34 21.29 198 6.17 P<0.01 

78.44 2.667 198 29.41 P<0.01 

98.20 2.48 198 35.6 P<0.01 

Total personal competence 307.98 7.79  39.53 P<0.01 
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OF PERSONAL COMPETENCE 

 
igher mean scores than their counterparts whereas 

THE 3 FACTORS OF SOCIAL COMPETENCE (SC) 

working technocrats 

OF SOCIAL COMPETENCE 

 
awareness, self regulation, self motivation reveal high significant 

working young technocrats. In addition total personal competence is also found to yield high significance 

WORKING FOR PERSONAL COMPETENCE 

Significance level 
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A close look of table 1.5 indicates that among the working technocrat group no significant relationships have been found between the dimensions of personal 

competence and subjective well-being whereas for non-working young technocrats group significant relationships are found between the two groups on self 

regulations dimension of personal competences. 

 

TABLE 1.5: SHOWING THE CORRELATION BETWEEN THREE FACTORS OF PERSONAL COMPETENCE AND SUBJECTIVE WELL-BEING 

Dimension of personal competence Group r (correlation) df (degree of freedom) Probability 

1 Self awareness Working 0.02 98 P>0.01 

Non-working 0.03 98 P>0.01 

2 Self regulation Working 0.07 98 P>0.01 

Non-working -0.38 98 P>0.01 

3 Self motivation Working 0.04 98 P>0.01 

Non-working 0.07 98 P>0.01 

By looking at table 1.6 it shows that for the factor of social competence and the subjective well-being the working technocrats correlation is found to be 

significant whereas for social skills and subjective well-being the correlation yields a significant value for non-working technocrat group.  

 

TABLE 1.6: SHOWING CORRELATIONS BETWEEN THE THREE FACTORS OF SOCIAL COMPETENCE AND SUBJECTIVE WELL-BEING 

Factors Group r (correlation) df (degree of freedom) Probability 

1 Social awareness Working 0.22 98 P<0.05 

Non-working -0.04 98 P>0.05 

2 Social skills Working 0.04 98 P>0.05 

Non-working 0.25 98 P<0.05 

3 Team Building Working -0.12 98 P>0.05 

Non-working -0.04 98 P>0.05 

 

RESULTS AND DISCUSSIONS 
The above stated analysis showed that average emotional intelligence scores of working technocrats were found to be greater than non- working technocrats. 

Significance of difference between the two groups is respect to total emotional intelligence was tested statistically by computing a critical ratio. The obtained 

critical ratio (t=4.90) was significant at 1 percent level of significance for 198 degrees of freedom which provided sound statistical ground to retain the research 

hypothesis regarding the difference in emotional intelligence of working and non- working technocrats and rejecting the null hypothesis in this regard. 

In the present study it was hypothesized that there would be a significant difference between the mean scores of working technocrats and non- working 

technocrats for personal competence and factors associated with it would be found higher in working technocrats than their counterparts showing a high level 

of significance between the two groups. The result supported these hypothesized predictions. 

The results supported the hypothesized predictions regarding factors of social competence in working and non- working technocrats. All the t-ratios are found 

highly significant P<0.01 level. The social skills and team building was found to be high in working technocrats than non- working technocrats. 

It was predicted that working technocrats would be high in subjective well-being in comparison to non- working technocrats. The results of the present study do 

not confirm this hypothesized prediction.  

The results of the present study revealed significant relationship between emotional intelligence and subjective well-being. A negative significant relationship 

was found to exist for working group of technocrats between the two variables whereas a positive significant relationship was found for non- working 

technocrats’ emotional intelligence and subjective well-being scores. 

The correlations between some of the factors of emotional intelligence and subjective well-being are also found to be significant for working and non- working 

technocrats. The findings of the study show that working technocrats who have high emotional intelligence scored significantly low on subjective well being 

whereas non- working with high emotional intelligence scored high on subjective well-being. 

It was hypothesized that personal competence would bear significant relationship with subjective well-being in working and non-working technocrats. No 

significant correlations existed between personal competence and subjective well-being whereas significant positive relationship was found between the scores 

for working group whereas for non-working technocrats no significant difference was found for social competence. The results indicated high subjective well 

being regarding working young technocrats. 

 

PSYCHOSOCIAL COMPETENCE IN RELATION TO SUBJECTIVE WELL BEING 
a) Personal competence: It was hypothesized that personal competence would be significantly related with working and non-working young technocrat’s 

subjective well-being. The results did not current the hypothesized prediction for total personal control, self awareness factor and self motivation for both 

the groups. Irrespective of the fact there existed a significant negative co-relation between self regulation and subjective well-being for non-working young 

technocrats showing that higher self regulation is related to low subjective well-being. 

b) Social competence: It was hypothesized that social competence would be significant relationship with subjective well-being in working and non-working 

groups young technocrats. A significant positive relationship was found between the scores for working technocrat group whereas for non-working 

technocrat group no significant difference was found. 

For the social awareness factor of social competence significant correlation to exist with subjective well-being for non-working young technocrats and social 

skills component of social competence significant correlation exist with subjective well-being regarding non-working young technocrats. For team building 

component of social competence no significant relationship exists with subjective well-being. 

 

MAJOR RESULTS 
A good research work requires a clean scientific methodology because only through the application of correct methodology in selection of sampling techniques, 

appropriate tools of data collection a well-defined conclusion can be drawn on the phenomenon under consideration. Therefore, keeping in mind the requisites 

of a good research the present study aims to determine the various factors influencing young technocrats like empathy, service orientation, social skills, conflict 

management, leadership, change management and team capabilities. Many researches argue that human beings are characterized by the motivation and 

interact with the environment effectively. Significant correlations between self-perceived physical attractiveness and self perceived social competence for both 

male and female technocrats were found that females and males who perceived self-perceived physical attractiveness and self perceived social competence 

were more socially competent. This revised conceptualization takes into account relevant personal dimensions as well as environmental qualities in the ability to 

enhance and maintain a healthy sense of competence. 

The young technocrats should understand the social, emotional and cognitive skills and behaviours that people need for successful social adaptation. The results 

showed that the hypothesized prediction regarding factors of social competence in working and non-working young technocrats. The social skills and team 

building was found to be high in working technocrats than non-working technocrats. It was predicted that working technocrats will be high on subjective welling 

in comparison to non-working technocrats.  
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IMPLICATIONS 
Social competence is, possessing and using the ability to integrate thinking, feeling and behaviour to achieve social tasks and outcomes valued in the holistic 

context. A study of social competence will definitely give the organization its significance and its contribution towards the growth and development of the 

organization. 

 

LIMITATIONS AND SUGGESTIONS 
The present study has also certain constraints unlike several other studies conducted in applied social sciences. The sample was restricted to working and non-

working technocrats of Lucknow ranging from 25 to 35 years. This study could have been done on various age levels. The demographic variables were not 

studied which may affected the results. The results of the study cannot be generalized for all technocrats. 

The present research was based on urban sample. Similar studies should be conducted on rural sample. Such comparisons would show some interesting features 

especially relevant in the Indian context. The social variables were not taken into account. Only few psychological variables were studied. 

Last but not the least; efforts should be made to introduce intervention techniques to enhance emotional intelligence, psychosocial competence and subjective 

well being of young technocrats. 

To summarize, emotional intelligence, psychosocial can be instrumental in many areas in the work place and can help to achieve well being in technocrats. The 

young technocrats should get in touch with their emotion and feeling. High emotional quotient (EQ) helps in creating on enthusiastic environment and improves 

that one feels about themselves and how they relate to other reduces stress levels and resolves emotional issues and improves help and well-being. To 

conclude, the essential ingredients psychological and subjective well being include emotional intelligence and personal and social competencies. 
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