
VOLUME NO. 3 (2013), ISSUE NO. 03 (MARCH)  ISSN 2231-4245 

 A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

Indexed & Listed at:  
Ulrich's Periodicals Directory ©, ProQuest, U.S.A., EBSCO Publishing, U.S.A., Cabell’s Directories of Publishing Opportunities, U.S.A., 

Open J-Gage, India [link of the same is duly available at Inflibnet of University Grants Commission (U.G.C.)], 
Index Copernicus Publishers Panel, Poland with IC Value of 5.09 & number of libraries all around the world. 

Circulated all over the world & Google has verified that scholars of more than 2255 Cities in 155 countries/territories are visiting our journal on regular basis. 

Ground Floor, Building No. 1041-C-1, Devi Bhawan Bazar, JAGADHRI – 135 003, Yamunanagar, Haryana, INDIA 

http://ijrcm.org.in/ 



VOLUME NO. 3 (2013), ISSUE NO. 03 (MARCH)  ISSN 2231-4245 

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, ECONOMICS & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

http://ijrcm.org.in/ 

ii 

    CONTENTSCONTENTSCONTENTSCONTENTS    
    

Sr. 
No. TITLE & NAME OF THE AUTHOR (S) Page 

No. 

1. AN ANALYSIS OF THE DETERMINANTS OF MINING INVESTMENT IN ZIMBABWE: BASED ON THE FLEXIBLE ACCELERATOR MODEL 

LYMAN MLAMBO 

1 

2. FINANCIAL PERFORMANCE OF INDIAN GENERAL INSURANCE COMPANIES IN PRE RECESSION PERIOD 

DR. S.M.TARIQ ZAFAR & RITIKA AGGARWAL 

7 

3. POSTAL SAVINGS IN INDIA – A COMPARATIVE ANALYSIS USING REGRESSION AND ARIMA MODELS 

S.NEHRU & S. RAJARAM  

15 

4. FDI IN RETAILING:  BOOST EMPLOYMENT OPPORTUNITIES FOR INDIA’S YOUTH 

DR. V.SELVAM 

21 

5. KERALA BUILDING AND OTHER CONSTRUCTION WORKERS WELFARE FUND BOARD - A MACRO PICTURE 

DR. ABDUL NASAR VP, DR. ABOOBACKER SIDHEEQUE KT & DR. MUHAMMED BASHEER UMMATHUR 

25 

6. GROWTH AND PERFORMANCE OF MICRO, SMALL AND MEDIUM ENTERPRISES IN INDIA IN POST GLOBALIZATION PERIOD 

R. PONMANI & DR. R. ANNAPOORANI 

39 

7. MICRO-FINANCE: A CHANGING PARADIGM IN THE NEW ECONOMIC SCENARIO IN THE CONTEXT OF WOMEN EMPOWERMENT 

DR. V.V. SUBBA RAO & T. MADHUSUDHAN RAO  

42 

8. BAMBOO CULTIVATION IN DIMAPUR, NAGALAND – GROWERS PERCEPTION 

DR. P. NATARAJAN & IMTINUNGSANGJAMIR 

47 

9. USE OF Z-SCORE ANALYSIS FOR EVALUATION OF FINANCIAL HEALTH OF INDIAN OIL REFINERIES 

DR. A. VIJAYAKUMAR & P.GOMATHI 

53 

10. IMPACT OF PSYCHOLOGICAL FACTORS ON EMPLOYEE TURNOVER INTENTION 

MUHAMMAD RIZWAN, MARIA SHAHID, HAMNA SHAFIQ, SUMAIRA TABASSUM, RAFIA BARI & JAVERIA UMAR 

63 

11. WOMEN ENTREPRENEURSHIP IN INDIA 

JYOTI KANDPAL BHATT, NEERAJ SHARMA & DEEPIKA GOEL  

70 

12. THE ROLE OF LOCAL INSTITUTIONS FOR SUSTAINABLE LIVELIHOODS: THE CASE OF HAOR FISHERMEN IN BANGLADESH 

ROMAZA KHANUM 

75 

13. STRUCTURAL CHANGE IN NORTHERN STATES OF INDIA 

TINA SINGH 

80 

14. INDIAN IPO MARKET - QUO VADIS 

RASHI M. GOPLANI 

84 

15. FINANCIAL PERFORMANCE EVALUATION OF PRIVATE SECTOR BANKS IN INDIA: A COMPARATIVE STUDY 

DR. KUSHALAPPA. S & PRADEEP R BHANDARY 

91 

16. EMOTIONAL INTELLIGENCE OF FEMALE FACULTY IN COLLEGES 

P.YASODHA 

95 

17. EFFECTIVE EDUCATION FOR DIFFERENTLY ABLED CHILDREN IN REGULAR STREAM: PERCEPTIONS OF TEACHERS 

DR. K. PARTHASARATHY 

99 

18. WOMEN EMPOWERMENT THROUGH SELF- HELP GROUPS IN PUDUCHERRY: A CASE STUDY OF YANAM 

DR. R.UMA DEVI 

104 

19. HINDRANCES TO MICROFINANCE SUSTAINABILITY IN RAJOURI DISTRICT OF JAMMU AND KASHMIR 

AASIM MIR 

112 

20. A STUDY ON FACULTY STRESS IN SELECT COLLEGES IN KANCHIPURAM DISTRICT 

B.SATHYA & DR. M.MURUGAN 

115 

21. GROWTH, PERFORMANCE AND DETERMINANTS OF AGRICULTURAL VARIATION IN PUNJAB: AN INTER DISTRICTS STUDY 

JASPAL SINGH, NIRMAL SINGH & KULVINDER SINGH 

119 

22. PROMOTING ORGANIC FARMING: AN ANALYSIS OF STATUS AND ISSUES OF UTTARAKHAND ORGANIC COMMODITY BOARD 

SHALINI SINGH & VISHNU SHANKER MEENA 

127 

23. RESEARCH ON THE VARIABLES THAT HAVE AN IMPACT ON EMPLOYEE SATISFACTION AND TURNOVER INTENTION 

MUHAMMAD RIZWAN, NIMRA SHAHZAD, QANDEEL SHEIKH, SANIA BATOOL, MARYAM RIAZ & SAMINA SIDDIQUE 

131 

24. THE DETERMINANTS OF LEVERAGE OF THE LISTED COMPANIES IN SRI LANKA: AN EMPIRICAL STUDY 

S.ANANDASAYANAN, V.A.SUBRAMANIAM, A.SIREERANHAN & M.RAVEESWARAN 

139 

25. THE IMPACT OF COMMERCIAL BANKS’ ACTIVITIES ON RURAL ECONOMIC DEVELOPMENT IN NIGERIA 

OKE, MARGARET ADEBIPE & SAMUEL, IYIOLA KEHINDE OLUWATOYIN 

144 

26. THE PERFORMANCE OF SMALL MEDIUM ENTERPRISES (SME’s) OPERATED BY WOMEN AND MEN IN THE NON AGRICULTURE ROLE 

ENTERPRISE IN NANDI COUNTY, KENYA 

STEPHEN K. CHELOGOI & EVERLINE C.TUM 

150 

27. ACCESS TO AND IMPACT OF CREDIT ON HOUSEHOLDS WELFARE IN NIGERIA 

UGWUANYI, HILLARY CHIGOZIE & OMEJE, AMBROSE NNAEMEKA 

154 

28. BOARD GENDER DIVERSITY AND PERFORMANCE OF LISTED COMMERCIAL BANKS IN KENYA 

UMULKHER ALI ABDILLAHI & MUGANDA MUNIR MANINI  

159 

29. INDIAN TEA PRODUCTION: AN ANALYSIS 

P.V.ANIL  

166 

30. THE IMPACT OF THE BRAND TRUST, BRAND ATTACHMENT, BRAND COMMITMENT ON BRAND LOYALTY 

MUHAMMAD RIZWAN, WAQAR AHMAD BHATTI, SAMRAIZ TAHIR, CH. SAJID ALI, FARAZEEN HASEEB PEERZADA, AFFIFA NAZ & QURAT-UL-

AIN ZAHRA 

169 

 REQUEST FOR FEEDBACK 
175 



VOLUME NO. 3 (2013), ISSUE NO. 03 (MARCH)  ISSN 2231-4245 

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, ECONOMICS & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

http://ijrcm.org.in/ 

iii 

CHIEF PATRONCHIEF PATRONCHIEF PATRONCHIEF PATRON 
PROF. K. K. AGGARWAL 

Chancellor, Lingaya’s University, Delhi 

Founder Vice-Chancellor, Guru Gobind Singh Indraprastha University, Delhi 

Ex. Pro Vice-Chancellor, Guru Jambheshwar University, Hisar 

    

FOUNDER FOUNDER FOUNDER FOUNDER PATRONPATRONPATRONPATRON    
LATE SH. RAM BHAJAN AGGARWAL 

 Former State Minister for Home & Tourism, Government of Haryana 

Former Vice-President, Dadri Education Society, Charkhi Dadri 

Former President, Chinar Syntex Ltd. (Textile Mills), Bhiwani 

    

COCOCOCO----ORDINATORORDINATORORDINATORORDINATOR 
DR. BHAVET 

Faculty, Shree Ram Institute of Business & Management, Urjani 

    

ADVISORSADVISORSADVISORSADVISORS 
DR. PRIYA RANJAN TRIVEDI 

Chancellor, The Global Open University, Nagaland 

PROF. M. S. SENAM RAJU 
Director A. C. D., School of Management Studies, I.G.N.O.U., New Delhi 

PROF. M. N. SHARMA 
Chairman, M.B.A., HaryanaCollege of Technology & Management, Kaithal 

PROF. S. L. MAHANDRU 
Principal (Retd.), MaharajaAgrasenCollege, Jagadhri 

    

EDITOREDITOREDITOREDITOR 
PROF. R. K. SHARMA 

Professor, Bharti Vidyapeeth University Institute of Management & Research, New Delhi 

    

COCOCOCO----EDITOREDITOREDITOREDITOR 
DR. SAMBHAV GARG 

Faculty, Shree Ram Institute of Business & Management, Urjani 

    

EDITORIAL ADVISORY BOARDEDITORIAL ADVISORY BOARDEDITORIAL ADVISORY BOARDEDITORIAL ADVISORY BOARD    
DR. RAJESH MODI 

Faculty, Yanbu Industrial College, Kingdom of Saudi Arabia 

PROF. SIKANDER KUMAR 
Chairman, Department of Economics, HimachalPradeshUniversity, Shimla, Himachal Pradesh 

PROF. SANJIV MITTAL 
UniversitySchool of Management Studies, Guru Gobind Singh I. P. University, Delhi 

PROF. RAJENDER GUPTA 
Convener, Board of Studies in Economics, University of Jammu, Jammu 

PROF. NAWAB ALI KHAN 
Department of Commerce, Aligarh Muslim University, Aligarh, U.P. 

 



VOLUME NO. 3 (2013), ISSUE NO. 03 (MARCH)  ISSN 2231-4245 

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, ECONOMICS & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

http://ijrcm.org.in/ 

iv 

PROF. S. P. TIWARI 
Head, Department of Economics & Rural Development, Dr. Ram Manohar Lohia Avadh University, Faizabad 

DR. ANIL CHANDHOK    
Professor, Faculty of Management, Maharishi Markandeshwar University, Mullana, Ambala, Haryana 

DR. ASHOK KUMAR CHAUHAN 
Reader, Department of Economics, KurukshetraUniversity, Kurukshetra 

DR. SAMBHAVNA 
Faculty, I.I.T.M., Delhi 

DR. MOHENDER KUMAR GUPTA 
Associate Professor, P.J.L.N.GovernmentCollege, Faridabad 

DR. VIVEK CHAWLA 
Associate Professor, Kurukshetra University, Kurukshetra 

DR. SHIVAKUMAR DEENE 
Asst. Professor, Dept. of Commerce, School of Business Studies, Central University of Karnataka, Gulbarga 

    

ASSOCIATE EDITORSASSOCIATE EDITORSASSOCIATE EDITORSASSOCIATE EDITORS 
PROF. ABHAY BANSAL 

Head, Department of Information Technology, Amity School of Engineering & Technology, Amity University, Noida 

PARVEEN KHURANA 
Associate Professor, MukandLalNationalCollege, Yamuna Nagar 

SHASHI KHURANA 

Associate Professor, S.M.S.KhalsaLubanaGirlsCollege, Barara, Ambala 

SUNIL KUMAR KARWASRA 
Principal, AakashCollege of Education, ChanderKalan, Tohana, Fatehabad 

DR. VIKAS CHOUDHARY 
Asst. Professor, N.I.T. (University), Kurukshetra 

    

TECHNICAL ADVISORTECHNICAL ADVISORTECHNICAL ADVISORTECHNICAL ADVISOR    
AMITA 

Faculty, Government M. S., Mohali 

    

FINANCIAL ADVISORSFINANCIAL ADVISORSFINANCIAL ADVISORSFINANCIAL ADVISORS    
DICKIN GOYAL 

Advocate & Tax Adviser, Panchkula 

NEENA 
Investment Consultant, Chambaghat, Solan, Himachal Pradesh 

    

LEGAL ADVISORSLEGAL ADVISORSLEGAL ADVISORSLEGAL ADVISORS    
JITENDER S. CHAHAL 

Advocate, Punjab & Haryana High Court, Chandigarh U.T. 

CHANDER BHUSHAN SHARMA 
Advocate & Consultant, District Courts, Yamunanagar at Jagadhri 

 

SUPERINTENDENTSUPERINTENDENTSUPERINTENDENTSUPERINTENDENT    
SURENDER KUMAR POONIA 



VOLUME NO. 3 (2013), ISSUE NO. 03 (MARCH)  ISSN 2231-4245 

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, ECONOMICS & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

http://ijrcm.org.in/ 

v 

CALL FOR MANUSCRIPTSCALL FOR MANUSCRIPTSCALL FOR MANUSCRIPTSCALL FOR MANUSCRIPTS    
We invite unpublished novel, original, empirical and high quality research work pertaining to recent developments & practices in the area of 

Computer, Business, Finance, Marketing, Human Resource Management, General Management, Banking, Insurance, Corporate Governance 

and emerging paradigms in allied subjects like Accounting Education; Accounting Information Systems; Accounting Theory & Practice; Auditing; 

Behavioral Accounting; Behavioral Economics; Corporate Finance; Cost Accounting; Econometrics; Economic Development; Economic History; 

Financial Institutions & Markets; Financial Services; Fiscal Policy; Government & Non Profit Accounting; Industrial Organization; International 

Economics & Trade; International Finance; Macro Economics; Micro Economics; Monetary Policy; Portfolio & Security Analysis; Public Policy 

Economics; Real Estate; Regional Economics; Tax Accounting; Advertising & Promotion Management; Business Education; Management 

Information Systems (MIS); Business Law, Public Responsibility & Ethics; Communication; Direct Marketing; E-Commerce; Global Business; 

Health Care Administration; Labor Relations & Human Resource Management; Marketing Research; Marketing Theory & Applications; Non-

Profit Organizations; Office Administration/Management; Operations Research/Statistics; Organizational Behavior & Theory; Organizational 

Development; Production/Operations; Public Administration; Purchasing/Materials Management; Retailing; Sales/Selling; Services; Small 

Business Entrepreneurship; Strategic Management Policy; Technology/Innovation; Tourism, Hospitality & Leisure; Transportation/Physical 

Distribution; Algorithms; Artificial Intelligence; Compilers & Translation; Computer Aided Design (CAD); Computer Aided Manufacturing; 

Computer Graphics; Computer Organization & Architecture; Database Structures & Systems; Digital Logic; Discrete Structures; Internet; 

Management Information Systems; Modeling & Simulation; Multimedia; Neural Systems/Neural Networks; Numerical Analysis/Scientific 

Computing; Object Oriented Programming; Operating Systems; Programming Languages; Robotics; Symbolic & Formal Logic and Web Design. 

The above mentioned tracks are only indicative, and not exhaustive. 

Anybody can submit the soft copy of his/her manuscript anytime in M.S. Word format after preparing the same as per our submission 

guidelines duly available on our website under the heading guidelines for submission, at the email address: infoijrcm@gmail.com. 

GUIDELINES FOR GUIDELINES FOR GUIDELINES FOR GUIDELINES FOR SUBMISSION OF MANUSCRIPTSUBMISSION OF MANUSCRIPTSUBMISSION OF MANUSCRIPTSUBMISSION OF MANUSCRIPT    

1. COVERING LETTER FOR SUBMISSION: 

DATED: _____________ 

THE EDITOR 

IJRCM 

Subject: SUBMISSION OF MANUSCRIPT IN THE AREA OF. 

 (e.g. Finance/Marketing/HRM/General Management/Economics/Psychology/Law/Computer/IT/Engineering/Mathematics/other, please specify) 

DEAR SIR/MADAM 

Please find my submission of manuscript entitled ‘___________________________________________’ for possible publication in your journals. 

I hereby affirm that the contents of this manuscript are original. Furthermore, it has neither been published elsewhere in any language fully or partly, nor is it 

under review for publication elsewhere. 

I affirm that all the author (s) have seen and agreed to the submitted version of the manuscript and their inclusion of name (s) as co-author (s). 

Also, if my/our manuscript is accepted, I/We agree to comply with the formalities as given on the website of the journal & you are free to publish our 

contribution in any of your journals. 

NAME OF CORRESPONDING AUTHOR: 

Designation: 

Affiliation with full address, contact numbers & Pin Code: 

Residential address with Pin Code: 

Mobile Number (s): 

Landline Number (s):  

E-mail Address: 

Alternate E-mail Address: 

NOTES: 

a) The whole manuscript is required to be in ONE MS WORD FILE only (pdf. version is liable to be rejected without any consideration), which will start from 

the covering letter, inside the manuscript. 

b) The sender is required to mentionthe following in the SUBJECT COLUMN of the mail:  

New Manuscript for Review in the area of (Finance/Marketing/HRM/General Management/Economics/Psychology/Law/Computer/IT/ 

Engineering/Mathematics/other, please specify) 

c) There is no need to give any text in the body of mail, except the cases where the author wishes to give any specific message w.r.t. to the manuscript. 

d) The total size of the file containing the manuscript is required to be below 500 KB. 

e) Abstract alone will not be considered for review, and the author is required to submit the complete manuscript in the first instance. 

f) The journal gives acknowledgement w.r.t. the receipt of every email and in case of non-receipt of acknowledgment from the journal, w.r.t. the submission 

of manuscript, within two days of submission, the corresponding author is required to demand for the same by sending separate mail to the journal. 

2. MANUSCRIPT TITLE: The title of the paper should be in a 12 point Calibri Font. It should be bold typed, centered and fully capitalised. 

3. AUTHOR NAME (S) & AFFILIATIONS: The author (s) full name, designation, affiliation (s), address, mobile/landline numbers, and email/alternate email 

address should be in italic & 11-point Calibri Font. It must be centered underneath the title. 

4. ABSTRACT: Abstract should be in fully italicized text, not exceeding 250 words. The abstract must be informative and explain the background, aims, methods, 

results & conclusion in a single para. Abbreviations must be mentioned in full. 

 



VOLUME NO. 3 (2013), ISSUE NO. 03 (MARCH)  ISSN 2231-4245 

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, ECONOMICS & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

http://ijrcm.org.in/ 

vi 

 

5. KEYWORDS: Abstract must be followed by a list of keywords, subject to the maximum of five. These should be arranged in alphabetic order separated by 

commas and full stops at the end. 

6. MANUSCRIPT: Manuscript must be in BRITISH ENGLISH prepared on a standard A4 size PORTRAIT SETTING PAPER. It must be prepared on a single space and 

single column with 1” margin set for top, bottom, left and right. It should be typed in 8 point Calibri Font with page numbers at the bottom and centre of every 

page. It should be free from grammatical, spelling and punctuation errors and must be thoroughly edited. 

7. HEADINGS: All the headings should be in a 10 point Calibri Font. These must be bold-faced, aligned left and fully capitalised. Leave a blank line before each 

heading. 

8. SUB-HEADINGS: All the sub-headings should be in a 8 point Calibri Font. These must be bold-faced, aligned left and fully capitalised.  

9. MAIN TEXT: The main text should follow the following sequence: 

 INTRODUCTION 

 REVIEW OF LITERATURE 

 NEED/IMPORTANCE OF THE STUDY 

 STATEMENT OF THE PROBLEM 

 OBJECTIVES 

 HYPOTHESES 

 RESEARCH METHODOLOGY 

 RESULTS & DISCUSSION 

 FINDINGS 

 RECOMMENDATIONS/SUGGESTIONS 

 CONCLUSIONS 

 SCOPE FOR FURTHER RESEARCH 

 ACKNOWLEDGMENTS 

 REFERENCES 

 APPENDIX/ANNEXURE 

 It should be in a 8 point Calibri Font, single spaced and justified. The manuscript should preferably not exceed 5000 WORDS. 

10. FIGURES & TABLES: These should be simple, crystal clear, centered, separately numbered & self explained, and titles must be above the table/figure. Sources 

of data should be mentioned below the table/figure. It should be ensured that the tables/figures are referred to from the main text. 

11. EQUATIONS:These should be consecutively numbered in parentheses, horizontally centered with equation number placed at the right. 

12. REFERENCES: The list of all references should be alphabetically arranged. The author (s) should mention only the actually utilised references in the preparation 

of manuscript and they are supposed to follow Harvard Style of Referencing. The author (s) are supposed to follow the references as per the following: 

• All works cited in the text (including sources for tables and figures) should be listed alphabetically.  

• Use (ed.) for one editor, and (ed.s) for multiple editors.  

• When listing two or more works by one author, use --- (20xx), such as after Kohl (1997), use --- (2001), etc, in chronologically ascending order. 

• Indicate (opening and closing) page numbers for articles in journals and for chapters in books.  

• The title of books and journals should be in italics. Double quotation marks are used for titles of journal articles, book chapters, dissertations, reports, working 

papers, unpublished material, etc. 

• For titles in a language other than English, provide an English translation in parentheses.  

• The location of endnotes within the text should be indicated by superscript numbers. 

 

PLEASE USE THE FOLLOWING FOR STYLE AND PUNCTUATION IN REFERENCES: 

BOOKS 

• Bowersox, Donald J., Closs, David J., (1996), "Logistical Management." Tata McGraw, Hill, New Delhi.  

• Hunker, H.L. and A.J. Wright (1963), "Factors of Industrial Location in Ohio" Ohio State University, Nigeria.  

CONTRIBUTIONS TO BOOKS 

• Sharma T., Kwatra, G. (2008) Effectiveness of Social Advertising: A Study of Selected Campaigns, Corporate Social Responsibility, Edited by David Crowther & 

Nicholas Capaldi, Ashgate Research Companion to Corporate Social Responsibility, Chapter 15, pp 287-303. 

JOURNAL AND OTHER ARTICLES 

• Schemenner, R.W., Huber, J.C. and Cook, R.L. (1987), "Geographic Differences and the Location of New Manufacturing Facilities," Journal of Urban Economics, 

Vol. 21, No. 1, pp. 83-104. 

CONFERENCE PAPERS 

• Garg, Sambhav (2011): "Business Ethics" Paper presented at the Annual International Conference for the All India Management Association, New Delhi, India, 

19–22 June. 

UNPUBLISHED DISSERTATIONS AND THESES 

• Kumar S. (2011): "Customer Value: A Comparative Study of Rural and Urban Customers," Thesis, Kurukshetra University, Kurukshetra. 

ONLINE RESOURCES 

• Always indicate the date that the source was accessed, as online resources are frequently updated or removed. 

WEBSITES 

• Garg, Bhavet (2011): Towards a New Natural Gas Policy, Political Weekly, Viewed on January 01, 2012 http://epw.in/user/viewabstract.jsp 



VOLUME NO. 3 (2013), ISSUE NO. 03 (MARCH)  ISSN 2231-4245 

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, ECONOMICS & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

http://ijrcm.org.in/ 

95 

EMOTIONAL INTELLIGENCE OF FEMALE FACULTY IN COLLEGES 
 

P.YASODHA 

ASST. PROFESSOR 

GEM BUSINESS ACADEMY 

GOBICHETTIPALAYAM 

 

ABSTRACT 
Emotional Intelligence is “The capacity for recognizing our own feelings and those of others, for motivating ourselves and for managing emotions effectively in 

others and ourselves”. The factors pertaining to this study are self awareness, self management, social awareness and relationship management. The main aim 

of this study was to observe the level of emotional intelligence of the female faculty working in colleges. Descriptive research was used for this study. The study 

used primary data and it was collected through survey method. From the analysis it was found that marital status affects the ability to change tactics quickly 

according to circumstance change and the number of dependents increases the respondent’s ability to help others to manage their emotions increases. Female 

faculty as well as educational institutions should consider the offered findings and suggestion for the performance improvement of the faculty. 

 

KEYWORDS 
emotional intelligence, female teachers. 

 

INTRODUCTION 
he relevance of emotional intelligence to various aspects of human endeavour has become subject of investigation in the last two decades. It has been 

postulated for instance, that to succeed in life will require more than innate intelligence or what is popularly called Intelligence Quotient (IQ).       

Goleman (1995) claimed that emotional intelligence is more valuable than IQ as an important indicator of professional and life’s success. Not only is the 

construct relevant to one’s work situation, it also provides a conceptual understanding of organization as a whole. Goleman (1998) conceptualized emotional 

intelligence as the capacity for recognizing our own feelings and those of others, for motivating ourselves and for managing emotion in ourselves and in our 

relationship. Goleman (1998) further elaborated on the concept of intelligence as a building block for developing emotional competence which he defined as a 

learned capability based on emotional intelligence that result in outstanding performance at work. The emotional and social competencies, skills and facilitators 

referred to in the model are the five components and their related competencies. These components are: (a) The ability to recognize, understand and express 

emotion and feelings.(b) The ability to understand how others feel and relate with them.(c) The ability to manage and control emotions.(d)The ability to manage 

change, adapt and solve problems of a personal and interpersonal nature.(e) The ability to generate positive affect and be self-motivated.  

 

REVIEW OF LITERATURE 
“Design of an Instrument for Evaluating Emotional Intelligence among Professionals”, (Aruna. R, Suganthi.L, Samuee, Anand.A,2011)  The study investigated the  

person's behaviour and competency at work are related to that person's personality and his emotional intelligence. These two parameters define a person's 

ability to handle stress, work pressure etc. and help determine the performance levels and the sociability levels of the employee. An instrument for determining 

the emotional intelligence ( El) level of individuals at work place has been designed and validated.  

Vigoda-Gadot and Meisler (2010) surveyed 809 employees and managers to examine the effects of EI at work. They found that employees with a high level of EI 

are more dedicated and satisfied at work, making themselves valuable assets to their  organizations. Those employees high in EI also tended to be lower in 

burnout and have fewer intentions to leave their current position. 

Adeyemo,D.A (2008) explored that “Demographic Characteristics And Emotional Intelligence Among Workers In Some Selected Organizations” . The study 

investigated the relationship between demographic variables and emotional intelligence among workers The results show that gender and working experience 

have significant predictive effects on emotional intelligence. There was also significant difference in the emotional intelligence mean scores of male and 

female. The direction of difference was in favour of female. On the basis of the findings, it was recommended that organisational socialisation programme which 

encompass aspects of emotional intelligence should be mounted for new employees to compensate for inadequate experience and inexperience. 

In Simard.C (2008) study, both men and women perceived dissonance between what it takes to be successful and who they were. Yet, a later study by Simard 

and Gilmartin (2010) found that women were comparable to men in having these attributes of success. For example, 77.8% of senior technical women stated 

they perceived themselves as analytical—similar to the proportion (84.6%) reported by their male colleagues. In addition, 77.8% of the women perceived 

themselves as questioning (compared to 77.1% of their male colleagues). Senior women also were significantly more likely to perceive themselves as working 

long hours and being more assertive than entry- to midlevel women. 

 

OBJECTIVES OF THE STUDY 
1. To assess the level of emotional intelligence of the female faculty working in colleges. 

2. To study the factors associated with emotional intelligence of female faculty. 

3. To find out if there is any association between the Personal factors and factors of Emotional Intelligence. 

4. To study the personal profile of female faculty at colleges 

 

RESEARCH METHODOLOGY 
Descriptive research was used for this study.The study used primary data and it was collected through survey method.For collecting the data,questionarie was 

used as a main tool.The data have been collected purely on proportionate stratified sampling  and the sample size is 150.The collected data have been 

categorized and processed manually and also through computer.The statistical technique used for the analysis include like Chi-square Analysis (Test of 

Independence),Method of variance (Anova) ,Karl Pearson correlation were employed. Weighted arithmetic mean was used to ascertain the level of emotional 

intelligence of female faculty in college. 

 

LIMITATIONS OF THE STUDY 
The sample size of the study is limited to 150 respondents residing in Gobichettipalayam taluk only.So the results may not be generalized to other places.The 

attitude of people tend to change time to time so sometime the present result may not give the correct future picture. 

 

 

 

 

 

T
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ANALYSIS AND INTERPRETATION 
ANALYSIS OF PERSONAL PROFILE 

SIMPLE PERCENTAGE ANALYSIS 

Particulars Details Frequency Percentage 

Age 22-30 

31-39 

40-48 

Above 48 

92 

28 

21 

9 

61.33% 

18.67% 

14% 

6% 

Marital Status Single 

Married 

Divorced 

Widow 

81 

67 

1 

1 

54 % 

44.67% 

0.67 % 

0.67% 

Number of dependents  None 

One 

Two 

Three 

four 

25 

47 

16 

9 

53 

16.67% 

31.33% 

10.67% 

6% 

35.33% 

Income Below Rs.10000 

Rs.10000 – Rs.15000 

Rs.15000 – Rs.20000 

Rs.20000 – Rs.25000 

Above Rs.25000 

88 

34 

15 

11 

2 

58.67% 

22.67% 

10% 

7.33% 

1.33% 

Education qualification UG 

PG 

M.Phil 

Ph.D 

0 

55 

74 

21 

0% 

36.67% 

49.33% 

14% 

Designation Lecturer 

Assistant Professor 

Senior professor 

Principal 

Director 

105 

28 

6 

8 

3 

70% 

18.67% 

4% 

5.33% 

2% 

From above table, it could be inferred that most (61.33%) of the respondents belong to the age group of 22-30, majority (54%) of respondents are single, 44.67% 

of respondents are married, most (35.33% ) of the respondents are have four dependents, many (58.67 %) of respondents fall in the income group of below 

Rs.10000, majority (49.33%) of respondents qualification is M.Phil, that most (70%) of respondent’s designation is lecturer. 

 

TABLE – 1.1: CHI-SQUARE TEST 

Factor Calculated x
2
 value Table value D.F Remarks 

Marital status Vs Change tactics quickly according to circumstance change 11.34 7.815 3 Significant at 5% level 

Age Vs Ability to help others to manage their emotions 2.26 5.507 8 Significant at 5% level 

No of dependents Vs People’s reaction are not noticed much 77.32 21.026 6 Significant at 5% level 

From the above it could be inferred that the calculated value of chi-square is 11.34 higher than the table value (i.e.) 7.815, therefore the null hypothesis is 

rejected. This implies that there is significant relationship between the marital status and ability to change tactics quickly according to circumstances change.It 

could be inferred that the calculated value of chi-square is 2.26 less than the table value (i.e.) 15.507, therefore the null hypothesis is accepted.This implies that 

there is no significant relationship between the age of the respondents and ability to help others to manage their emotions. it could be inferred that the 

calculated value of chi-square is 77.32 higher than the table value (i.e.) 21.026, therefore the null hypothesis is rejected.This implies that there is significant 

relationship between the number of dependents and people reaction are not noticed much. 

 

TABLE -2.1: EDUCATIONAL QUALIFICATION VS ORGANIZING THEIR WORK (One-way Anova) 

Source of variation Sum of Squares V Mean squares 

SSC =Between samples 1688 4 422 

SSE = Within samples 1869 16 116.81 

Total SST = 3557 20  

Test statistic 

F  = 422 /116.81 

= 3.61 

For v1 = 4, v2 = 16 and for  = 0.05, the table value of F is F0.05  =3.01 

The calculated value is greater than the tabulated value so the null hypothesis is rejected. So, alternate hypothesis is accepted. As H1 is accepted there is 

significance difference between educational qualification and organizing their work. 

 

TABLE -2.2: AGE VS BEING NEUTRAL TILL GET TO KNOW A PERSON (One-way Anova) 

Source of variation Sum of Squares V Mean squares 

SSC =Between samples 1842.50 4 460.63 

SSE = Within samples 2468.48 15 164.57 

Total SST = 4310.98 19  

 

Test statistic 

F = 460.63 /164.57 

    = 2.80 

For v1 = 4, v2 = 15 and for α = 0.05, the table value of F is F0.05  =3.06 

The calculated value is less than the tabulated value so the null hypothesis is accepted. As H0 is accepted there is no significance difference between age and 

being on neutral state till get to know a person. 
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TABLE - 2.3: MARITAL STATUS VS WORRYING ABOUT THEIR PROBLEM OFTEN (One-way Anova) 

Source of variation Sum of Squares V Mean squares 

SSC =Between samples 1076.84 4 269.21 

SSE = Within samples 2267 15 151.13 

Total SST = 3343.84 19  

Test statistic 

F  = 269.21 / 151.13 

    = 1.76 

For v1 = 4, v2 = 15 and for  = 0.05, the table value of F is F0.05  =3.06 

The calculated value is less than the tabulated value so the null hypothesis is accepted. As H0 is accepted there is no significance difference between marital 

status and worrying about their problems often. 

  

TABLE -2.4: DESIGNATION VS MAINTAIN RELATIONSHIP WITH COLLEAGUES (One-way Anova) 

Source of variation Sum of Squares V Mean squares 

SSC =Between samples 1061.03 4 265.26 

SSE = Within samples 3784.80 20 189.24 

Total SST = 4845.83 24  

Test statistic 

F  = 265.26 / 189.24 

    = 1.4 

For v1 = 4, v2 = 20 and for  = 0.05, the table value of F is F0.05  = 2.87 

The calculated value is less than the tabulated value so the null hypothesis is accepted. As H0 is accepted there is no significance difference between designation 

and relationship with colleagues. 

 

TABLE -3.1: BREAKING OBSTACLES MAKE THEM TO DELAY IN PERFORM VS HANDLING MULTIPLE DEMAND AND CHANGING PRIORITIES SMOOTHLY [KARL 

PEARSON CORRELATION] 

 

Factors 

Opinion of the respondents 

Strongly agree Agree Neutral Disagree Strongly agree 

Breaking obstacles make them to delay in performance 44 71 17 16 2 

Handling multiple demands and changing priorities smoothly 49 95 1 5 0 

 

x  = 30 

y  = 30 

r  = ξξξξdxdy / √ξξξξdx
2
*dy

2 

   = 0.96 

Hence, r = 0.96, it is inferred that there is positive relationship between breaking obstacles make them to delay in performance and handling multiple demands 

and changing priorities smoothly. 

 

TABLE – 3.2: PEOPLE REACTION AREN’T NOTICED MUCH VS SATISFACTION ON WORK IF SOMEONE PRAISES ON IT[KARL PEARSON CORRELATION) 

 

Factors 

Opinion of the respondents 

Strongly agree Agree Neutral Disagree Strongly agree 

People reaction are not noticed much 8 59 47 35 1 

Satisfaction on work if someone praises on it 33 48 26 26 17 

x  = 30 

y  =30 

r  = ξξξξdxdy / √ξξξξdx
2
*dy

2 

   = 877 / √1150.79  

   = 0.76 

Hence, r = 0.76, it is clear that there is positive relationship between people reaction are not noticed much and satisfaction on work if someone praises on it. 
 

TABLE - 4.1: RESPONDENTS OVERALL LEVEL OF EMOTIONAL INTELLIGENCE [WEIGHTED ARITHMETIC MEAN] 

 

S.No 

 

FACTORS 

POINT RATING WEIGHTED MEAN 

1 2 3 4 5 

1. I am often worried about problems 56 146 39 28 5 1.83 

2. I can think clearly and stay focused on the task under pressure 21 154 66 116 5 2.41 

3. I’m well organized in my work 74 152 0 0 0 1.51 

4. I pursue goals beyond what’s required of me in my current job 10 164 174 0 0 2.32 

5. Obstacles and setbacks may delay me a little, but they don’t stop me 44 142 51 64 10 2.07 

6. I’m aware of my moods and feelings 56 112 114 0 0 1.88 

7. When I resolve to achieve something. I run into obstacles that keep me from reaching my goals 33 164 102 4 0 2.02 

8. It’s better to remain cold and neutral until you really get to know a person 18 208 81 4 0 2.07 

9. I’m able to admit my own mistakes 33 196 57 0 0 1.91 

10. I  usually meet commitments and keep promises 12 124 192 48 0 2.51 

11. I can smoothly handle multiple demands and changing priorities 49 190 3 20 0 1.75 

12. I’m not satisfied with my work unless someone else praises it 33 96 78 104 85 2.64 

13. I regularly seek out fresh ideas from a wide variety of sources 14 226 69 0 0 2.06 

14. I’m always trying to learn how to improve my performance, including asking advice from people younger than me 69 120 45 24 0 1.72 

15. I can change tactics quickly when circumstances change 17 216 36 52 0 2.14 

16. Pursuing new information is my best bet for cutting down on uncertainty and finding ways to do things better 34 152 81 52 0 2.13 

17. I don’t really take much notice of how people react to me 8 118 141 140 5 2.75 

18. I have good relationship with my colleagues 85 102 42 0 0 1.53 

19. I’m able to manage the conflict that occur with my colleagues 51 154 33 44 0 1.88 

20. I’ve good relationship with higher authority 41 150 51 68 0 2.07 

21. I understand people through their tone and voice 59 136 69 0 0 1.76 

22. Cutting through red tape and bending outdated rules are sometimes necessary 24 102 180 60 0 2.44 

23. I’m comfortable to work as team 51 138 45 0 75 2.06 

24. I’m able to help others to manage their emotions 53 94 45 96 55 2.29 
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FINDINGS  
It is found from chi-square test that , marital status affects the ability to change tactics quickly according to circumstance change and the numb
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management and relationship management . 

 

SUGGESTIONS  
1. 17.33% of the respondents agreed and 11.33% of respondents disagreed that they are not satisfied unless someone praises them.

plays a major role in getting psychological satisfaction and performance improvement. Superiors may praise the faculty members whether they give a 

productive performance. 

2. 8.6% disagreed with the ability to adopt the circumstance changes. The management has to train its faculty member

by giving them training in handling unexpected situation and help them to develop their creativity.
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4.1: RESPONDENTS OVERALL LEVEL OF EMOTIONAL INTELLIGENCE 

On the whole social awareness is the prime factor in determining the level of emotional intelligence when compared to other factors like self awareness, self 

square test that , marital status affects the ability to change tactics quickly according to circumstance change and the numb

increases, the respondents ability to help others to manage their emotions increases .It is found from one-way anova that, significance difference between 

educational qualification and organization their work and no significance difference  between age and ability to help others to manage their emotions marital 

status and worrying about their problems often . It is found from Karl Pearson Correlation that positive relationship exhibit

and smoothly handle multiple demands and changing priorities .from the weighted arithmetic mean it would be inferred that On 

the whole social awareness is the prime factor in determining the level of emotional intelligence when compared to other fact

17.33% of the respondents agreed and 11.33% of respondents disagreed that they are not satisfied unless someone praises them.

g psychological satisfaction and performance improvement. Superiors may praise the faculty members whether they give a 

8.6% disagreed with the ability to adopt the circumstance changes. The management has to train its faculty member

by giving them training in handling unexpected situation and help them to develop their creativity. 

11.33% disagreed on maintaining relationship with higher authority. For getting moral support and improving efficiency,

is essential. Necessary steps may be taken to improve relationship with higher authority. 

40% of the faculty members had neutral opinion on red tape and bending outdated rules are necessary. So red tappism may be mi

10% of the respondents strongly disagreed that they comfortable to work as a team. Some steps may be taken for improving rela

16% are disagreed and 7.33% are strongly disagreed to help others to manage their emotions. Employees should be helped to manage their emotions. 

Helping others to manage their emotion will help once to look into oneself and making efforts to control their emotions and o

problems. This will help a lot in improving their emotional intelligence. 
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