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A STUDY ON THE RISK CULTURE IN BANKING SECTOR 
 

FRANK MTAKI 
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JNANA SAHYADRI 

 

DR. B. GANESH 
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JNANA SAHYADRI 
 

ABSTRACT 
Risk culture has been a crucial agenda in banking sector. It is a fundamental technique to manage risks in banking sector. Risk 

culture include: Behavior and attitudes practiced banks in daily operations, good understanding of risk concepts, training programs, 

communication system, banks governance which increases competence in employee’s job performance. The concept of risk culture 

has grown significantly since the global financial crisis of 2008s. Culture has a key role to play in causing the crisis and that culture 

change, whatever this might be, is necessary to restore trust and to ensure that a similar crisis can never happen again. The study 

was done in commercial banks available in Karnataka state. The aim of the paper is to explore characteristics of banks in Karnataka 

towards risk culture. It was found that banks in Karnataka state have less implemented risk culture. The paper has suggested 

measures to be taken by bank officers, policy makers, and stakeholders to execute risk culture which is the Centre for effective risk 

management. The findings of the study support in facilitating effective decisions regarding risk matters in the bank sector. 
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DR. RAVI.T.S 
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ABSTRACT 
India, our nation, has travelled through so many eras (AGE) – Stone-age Agrarian age, Industrial age, Information age and presently 

at the knowledge age. In knowledge era ‘Information’ is one of the most critical components use in knowledge synthesis. However, 

t he basic raw material used in the knowledge synthesis is DATA relating to a domain of study. This collected data processed 

(edited, structured and aligned) and the processed output is the INFORMATION.  When processed information used in action, it 

takes of actionable information and this actionable information is KNOWLEDGE.  The ultimate level of understanding knowledge 

is WISDOM.  Therefore, in this knowledge age many knowledge bases developed in very many fields of study. One such knowledge-

base so developed (using Indian civilisation, culture, intellectual traditions) is INDIANISM. 
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RESEARCH IN INFORMATION TECHNOLOGY: BEHAVIORAL ECONOMICS 
 

DR. SOU. PARVATI BHAGWAN PATIL 

HEAD 

DEPARTMENT OF ECONOMICS 

ASC COLLEGE 

RAMANAND NAGAR 

 

ABSTRACT 
The more uncertain customers are about their decision, the more likely it is that they will go with the default, especially if it is 

explicitly presented as a recommended configuration. Second, the manufacturer can frame options differently by employing either 

an ‘add’ or ‘delete’ customization mode (or something in between). In an add mode, customers start with a base model and then 

add more or better options. In a delete frame, the opposite process occurs, whereby customers have to deselect options or 

downgrade from a fully-loaded model. Past research suggests that consumers end up choosing a greater number of features when 

they are in a delete rather than an add frame. Finally, the option framing strategy will be associated with different price anchors 

prior to customization, which may influence the perceived value of the product. If the final configured product ends up with a £1500 

price tag, its cost is likely to be perceived as more attractive if the initial default configuration was £2000 rather than £1000. Sellers 

will engage in a process of careful experimentation to find a sweet spot—an option framing strategy that maximizes sales, but set 

at a default price that deters a minimum of potential buyers from considering a purchase in the first place. 
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MARKET IS LUCRATIVE 
 

DR. P. RAMAN 

PROFESSOR 

DEPARTMENT OF MANAGEMENT STUDIES 
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POONAMALLEE 
 

ABSTRACT 
The topic of the study is about investors perception towards investment in stock market is profitable, the aim of the study is to find 

out the investors perception towards investment in marketable securities, to study the investors preference on investing through 

various investment alternatives, the study is to analyse the importance of investments and to determined the investors according 

to the feedback from the investors. The entire study was conducted in and around Chennai who were in the platform of investment 

in stock markets. The investors in the shares are the major respondents in the study. Investment is very difficult task for investors 

because it has lot of predictions to make on variables in the market. Investment is not a normal man business because it includes 

disciplines like mathematics, statistics, accounts, economics and behavioral science. In India, the growth of stock market is realized 

in greater part these days and investments is one alternative to make money. The data were collected from various investors 

through questionnaires. The descriptive method of research has undertaken for the study. The collected data had been analyzed 

by applying statistical tools such as factor analysis, discriminate analysis, Correlation, ANOVA, weighted average etc. The paper 

provides an insight of retail investor’s belief and perception with respect to stock invests. Findings, suggestions, and conclusion are 

given based on the values observed from the study. 
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ABSTRACT 
The study has presented a comprehensive picture of Indian export to LAC in special reference with Argentina.  With $694,690 

million, Argentina has the second largest GDP in the LAC with the leading manufacturing industries includes food processing, auto 

parts, petroleum products, chemicals and pharmaceuticals. During the financial year 2012-2013 and 2013-2014 (in million USD) 

electronics, vehicles, organic chemicals, iron and steel, dyes and paints, apparels and clothing accessories, pharmaceutical 

products, plastics and rubber, and cotton are commodities recorded higher export performance India’s export to Argentina. The 

study identified that Argentine market has potential for Indian commodities. Therefore, this study aimed to demonstrate the India’s 

export performance, export opportunities and market entry strategies with Argentina’s import forecast in regards of doing business 

with Argentina.      
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ABSTRACT 
The banking industry like many other financial service industries is facing a rapidly changing Market, new technologies, economic 

uncertainties, fierce competition, and especially more Demanding customers; and the changing climate has presented an 

unprecedented set of Challenges. Customer service is one integral part of any facet of banking and it defines future of any banking 

organization. In banking sector, the whole range of activity and generation of Income swivels around the customer. From a very 

comfortable and peaceful environment, now the Indian Banking Sector is characterized by stiff competition for the customer’s 

satisfaction and profit war between different banking groups i.e. (Private bank vs. Public Bank). This paper tries to analyze the 

comparative analysis of customer satisfaction among these two categories of banks – public and private sector banks using the list 

of service attributes based on SERVQUAL method. Present study seeks to assess the degree of perception of customers about quality 

services offered by banks – SBI (public sector bank), ICICI (private sector bank), in Raipur city of Chhattisgarh state.  
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ABSTRACT 
Islamic banking is based on the principle of profit-sharing, rather than charging interest. The first Islamic Banking experiment was 

done in 1963 by Ahmad El Najjar as “Nasir Social Bank” in the Egyptian town of Mit Ghamr under cover of a savings bank following, 

profit sharing but the interest free concept and was later declared as an interest-free commercial banking without any reference 

being made to Islam. "The current volume of Islamic banking is USD 1.2 trillion. It is very small and less than 1 per cent when 

compared to conventional banking, which is nearly USD 243 trillion. Islamic banking has been gaining momentum after the recent 

global meltdown and many countries, including India, are opening their doors for it. Islamic banking can provide immense 

opportunities to energize the Indian economy with the participation of previously excluded Muslims in Shariah-compliant banking 

and at the same time could lead to substantial inward investment to boost India's further development. It would also contribute in 

our economic development of country. The present paper explores the basic concepts and principles of Islamic banking and reviews 

the potential of Islamic banking in India and also throws light on the need of Islamic banking for the Indian economic development. 

The study is focused to know the constraints of Islamic banking in India. 
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ABSTRACT 
The present study seeks to investigate the impact of global recession on the Financial Performance of Selected Cement Companies 

in Tamil nadu. The study tries to compare the financial performance of cement companies during pre and post recession period. 

The profitability ratios are used as the measures of financial performance.  The results of the analysis suggest that the global 

economic environment is depressing and has impacted the overall confidence in the corporate sector from a market perspective 

but the earning capacity of the firm has not been affected significantly during post recession period.   
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ABSTRACT 
This paper aims examines the relationship between organizational branding and training and its effectiveness which helps to 

increase the best talent in the organization. The study has been done in “JSW, Ltd”. India’s second largest private sector steel 

maker JSW steel limited was originally incorporated as Jindal Vijayanagara Steel Limited on March 15, 1994.The corporate 

exposure and learning report has been done in “JSW Steel Ltd” and I have chosen my area as “Training and its effectiveness”. This 

article is based on, a detailed personal interview using structured questionnaire was used to collect primary data. The secondary 

data was collected through websites. Sample size of 100 respondents was chosen on the basis of random sampling. Training 

effectiveness is to determine the ability of the participant in the training programme to perform job, for which they were trained, 

the specific nature of training deficiencies whether the trainees required any additional on the job training and the extent of training 

needed for the participant to meet the job requirement.  The main objective of the study is to know about the Employees 

satisfaction towards training and its effectiveness in the organisation. The results which can be concluded from this study are that 

training given at JSW Steel ltd., is very effective and most of the training programmes are successful in respect of the subject 

grasped by the employee and the ability to use skills after training programme. It includes introduction about the company and 

company profile. It includes Research design, Research methodology, Objectives, Data analysis, Finding, Suggestions and 

Conclusion. 
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ABSRTACT 

Agro based industry as a sunrise sector of the Indian economy in view of its large potential for growth and likely socio economic 

impact specifically on employment and income generation. Some estimates suggest that in developed, approximately 14 percent 

of total workforce is engaged in agro processing sector directly or indirectly.  However, in India only about 3 percent of the 

workforce finds employment in this sector revealing its underdeveloped state and vast untapped potential for employment.  There 

is no denying that India has to live with the problem of unemployment for many years to come.  Therefore, need arises to make 

over all development among all sections of the society especially in rural agro based industrial units.  Agro processing industries is 

defined as set of techno –economic activities, applied to the products, originating from agriculture form, live stock and forests for 

their conservation handling and value addition to make them as usable as food feed fuel or industrial raw materials. Agro 

processing sector has expressed   expansion during last 5 year decades. Starting with a handful of facilities which were mainly 

operating at domestic cottage level.  The present paper is an attempt to find out the status of agro based industries and also 

analyses the various problems of agro based industries. 
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ABSTRACT 
India is second largest exporters of leather footwear, third largest exporters of leather apparels and fifth largest exporters of 

Leather Goods & Accessories. The present study has brought into light; some short comings the industry of they need an urgent 

attention so as to help in the proper functioning of the industry. The industry will achieve the global standards of export 

management; if at all a great and absolute professional approach will be exercised regarding its operations. This leather industry’s 

success will be measured in terms of export performance in all over the world. When the export is being increases as days go by; it 

implied that the industry is in turmoil. The Leather Industry aims at encouraging production, thereby enhancing its export from 

current level. Hence, looking at the global trade and domestic demand it may be said that the Indian Leather Industry has the 

potential to grow leaps and bounds in the future years to come. 
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ABSTRACT 
This paper assesses how the fiscal expansion and its component influence economic growth in the State economy of Manipur. It 

uses for analysis the available data on State’s Fiscal variables during the periods 2000 to 2010. There are three sources of state’s 

revenue, namely State own tax revenue, own non- tax revenue and central transfers. The central transfers to the state are coming 

through three channels, (a) Finance commission’s transfers, (b) Planning commission’s transfers and (c) Departmental or 

discretionary transfers. The selected fiscal variables for analysis are own tax, own non-tax revenue, Expenditure on Economic 

Services on both the Account Revenue and Capital and Grant-in-aid from the centre. The paper is mainly focus on the relationship 

between the fiscal variables and GSDP. The findings will provide useful information for policy makers and reformers that can help 

broaden their understanding of the relationship between Fiscal policy and Economic development. 
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ABSTRACT 
The problem of loans and debts is among the main problems which affect the current state as well as the future of economic 

Growth in developing countries. At some countries, this problem threatens the economic, social and political stability. The use of 

debt in the structure of finance results in maximizing of profits, which is called the financial leverage. However, the freedom of 

commercial banks in terms of using debts is not free of constraints, and is impacted by a set of factors, both internal and external, 

which may result in increasing the amount of debt, especially non-performing loans, which affect profits before and after taxes. 

Thus, this study aims to examine the impact of the amount of non-performing loans on the net profit at the Jordanian banking 

sector after the payment of taxes. Statistical analysis and hypotheses testing were used for the purposes of examining the impact 

of the percentage of non-performing loans on the net income after taxes. Through the analysis of a series of annual reports of the 

years 2003-2014. Results of the study are provided based on the processing and analyzing of the hypotheses of the study. Results 

of the study showed the presence of a significant impact of the percentage of performing loans on net income after taxes. 

Additionally, a statistically significant impact of the percentage of non-performing loans on net income post taxation, as well as a 

statistically significant impact of the percentage of both performing and non-performing loans net income post taxation. 
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ABSTRACT 
The complex nature of the interaction between the growth of economies of most countries and the resultant trade and market 

patterns, which, to a great extent have been shaped by the nature of scientific and technological changes, have made globalization 

of the economy almost inevitable for every country. Globalisation is a two-way sword which helps a lot to skillful persons and on 

the other hand it harms the unskilled people in the name of competition. Infact several studies indicate that even urban poverty is 

predominantly due to the fact of impoverishment of rural people which forces them to move out of villages to seek some subsistence 

living in the town and cities. In this process they even lose the open space or habitat they had in villages albeit without food and 

other basic amenities. But it does not mean that globalization not opens any opportunity for the rural people. Thus, in this paper 

effort has been made to find out the channels and linkages such as growth, trade liberalization and the nature of technological 

change and diffusion through which globalization affects people especially underprivileged. Lastly the paper concludes with 

strategic policy issues and possible solutions for the eradication of absolute poverty and a globalization process which strike a 

balance on its impact on rural and urban people in order to make it a really inclusive growth strategy, in nutshell a holistic model 

of development based on equity and justice. 
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ABSTRACT 
In the modern globalization era, inflation crosses borders and affects both developing and developed countries. The most serious 

costs of persistent inflation is that it destroys the confidence that society can solve its problems and creates fear that their social 

contracts is falling apart. The food inflation index is currently over 12% and has shown no sign of coming down. The prices of 

essential food items are astronomical as compared to the prices earlier years. While the pinch is felt by every household, the poorest 

sections are understandably the worst affected. To understand the impact on the poorest households, the survey conducted across 

240 households from five different sub-cities of Hawassa. While the average monthly expenditure has increased but more 

importantly, food expenditure as a percentage of monthly household expenditure has gone up dramatically. The prices paid by the 

households for essential food items have increased across the spectrum and this increase in prices has naturally resulted in a change 

in consumption habits. The burgeoning food budget has invariably led households to cut costs in other areas such as healthcare 

and transportation and consumption of individual food items also shows a significant reduction. In addition to women workload 

increase, households have also been forced to adopt other coping strategies such as using up savings, pawning or selling valuables, 

or taking a loan to finance their monthly cash requirements. 
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ABSTRACT 
Poverty is one of the major problems of mankind and its alleviation one of her major agendas. In recent years’ microfinance has 

emerged as an important instrument to relieve poverty in the developing countries. The objective of this study is to examine the 

impact of microfinance banks on poverty alleviation using the Ahmadu Bello University Microfinance Bank as case study. Primary 

data was obtained through questionnaire administration and the data was analysed with the aid of simple percentages and Chi-

square statistics. The results showed that microfinance banks enhanced urban development; there were improved savings 

mobilization which improved credit facilities which in turn improved output from micro-enterprises. The study recommends that 

the ABU Microfinance bank should reduce its effective lending rate to a single digit by intensifying efforts to access chief funding 

source from the CBN window and other micro credit finance sources. 
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ABSTRACT 
This paper examined the relationship between import demand, capital inflows and Dutch disease in Ghana. In examining this 

relationship, two models were constructed and the Autoregressive Distributed Lag (ARDL) Bound test for cointegration applied. In 

the first model, an import demand function for Ghana was estimated: first to find out the impact of agriculture share in gross 

domestic product (tradable sector contribution to output) on imports and second, to show the extent to which windfall inflows 

affect import demand. It was found that rising imports cannot be attributed to any Dutch disease effects in Ghana as the coefficient 

of the Dutch disease variable was not significant. Also, it was established that windfall inflows had significant positive impact on 

imports. Given this relationship, as well as the inability of Dutch disease to explain increased imports in Ghana, we interpreted this 

to mean that the increased imports are perhaps of capital and intermediate goods which generate positive externalities to the 

tradable sectors thereby neutralizing any Dutch disease effects. Finally, the estimated Dutch disease model also suggests that 

Ghana did not experience any Dutch disease effects as a result of its natural resource boom. Rather declined contribution of 

tradable agricultural sector to gross domestic product is as a result of economic development theory. 
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ABSTRACT 
The windows and doors of education are to be opened widely. So that girls and women get the bright light of knowledge in 

abundance. A literate mother can do wonders in building up a healthy society and a bright future for our nation. One hundred 

eighty-nine countries have committed themselves to eight Millennium Development Goals, aimed at eradicating extreme poverty 

and improving the welfare of their people by the year 2015. 
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ABSTRACT 
This paper studies the Lending Performance of selected private sector banks within and outside India. In the last decade’s various 

developments have been witnessed in the Private Banking Sector. Banks mainly make profit from the difference of interest received 

and loans paid. Private Banks generally perform two main functions lending & accepting deposits. But nowadays banks are 

performing the number of functions in addition to its two main function lending and accepting deposits. Banks grant loans in order 

to satisfy the growing credit needs of the different sections of the society but since the private banks are profit making organization 

thus they have profit making dimension added to the advances granted by them. 
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ABSTRACT 
The present paper analyses the History of Tourism in the state of Himachal Pradesh. From times pre historic the state has seen 

many visitors. Right from puranic times to the time when the first foreigner set foot on this soil everyone was and still is fascinated 

by its natural beauty. The various stages of the development of tourism till the present day are critically discussed. The formation 

of Himachal Pradesh Tourism Development Corporation (HPTDC) its functions, objectives and its role in the promotion of tourism 

in Himachal Pradesh have not only had a positive impact on the tourist inflow but have also successfully provided visitors with 

world class facilities away from their homes, bringing a smile on their faces creating memories in the process which they will cherish 

for a lifetime.  
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