
VOLUME NO. 3 (2013), ISSUE NO. 09 (SEPTEMBER)  ISSN 2231-5756 

 A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

Indexed & Listed at:  
Ulrich's Periodicals Directory ©, ProQuest, U.S.A., EBSCO Publishing, U.S.A., Cabell’s Directories of Publishing Opportunities, U.S.A., 

Open J-Gage, India [link of the same is duly available at Inflibnet of University Grants Commission (U.G.C.)], 
Index Copernicus Publishers Panel, Polandwith IC Value of 5.09 &number of libraries all around the world. 

Circulated all over the world & Google has verified that scholars of more than 2840 Cities in 164 countries/territories are visiting our journal on regular basis. 

Ground Floor, Building No. 1041-C-1, Devi Bhawan Bazar, JAGADHRI – 135 003, Yamunanagar, Haryana, INDIA 

http://ijrcm.org.in/ 



VOLUME NO. 3 (2013), ISSUE NO. 09 (SEPTEMBER)  ISSN 2231-5756 

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, IT & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

http://ijrcm.org.in/ 

ii 

CONTENTSCONTENTSCONTENTSCONTENTS    
Sr. 
No. TITLE & NAME OF THE AUTHOR (S) Page 

No. 

1. ADEQUACY OF KNOWLEDGE AND ATTITUDE TOWARDS INFORMATION TECHNOLOGY OF STUDENT LIBRARY USERS AT SELECTED COLLEGES AND 

UNIVERSITIES IN CALABARZON, PHILIPPINES 

DR. MA. LINDIE D. MASALINTO, DR. MA. CONSUELO M. OBILLO, RUFO S CALIXTRO JR., JOSEFA  G. CARRILLO & MA. XENIA Z. BITERA 

1 

2. MOBILITY IN HETEROGENEOUS WIRELESS NETWORK USING HMAC 

C. SUGANTHI & DR. C. MANOHARAN 

4 

3. A STUDY ON CONSUMERS PERCEPTION TOWARDS THE PURCHASE DECISION OF TWO WHEELER MOTORCYCLES IN NELLORE DISTRICT, ANDHRA 

PRADESH 

D.V.RAMANA & DR. PARA SUBBAIAH 

9 

4. OPTIMIZING THE DE-DUPLICATION FOLIAGE IMAGE ACCESS IN STORAGE SYSTEMS 

CHITTALA RAMA SATYA & B.VIJAYA KUMAR 

15 

5. A STUDY ON THE IMPACT OF E TAILERS ON UNORGANISED AND ORGANISED RETAILERS WITH REFERENCE TO ELECTRONIC GOODS 

KALAVATHY K.S & DR. BINA PANDEY 

18 

6. A MODERN CLASSIFICATION OF PRICING STRATEGIES OF RETAILERS 

SREELATA, N. V. NARASIMHAM & DR. M. K. GUPTA 

24 

7. LEADERSHIP CONCEPT: AN OPINION SURVEY IN A PRIVATE SECTOR AND GOVERNMENT SECTOR 

DR. E. LOKANADHA REDDY & DR. G HARANATH 

30 

8. MARKETING MIX: A REVIEW ON THE ‘P’S OF MARKETING 

M.VASUDEVAN, DR. V. M. SENTHILKUMAR & K.SASIKUMAR 

37 

9. SECURING A BIOMETRIC TRAIT: A CASE STUDY ON FINGER PRINTS 

MADHU CHAUHAN & DR. R. P. SAXENA 

40 

10. INFORMATION AND COMMUNICATION TECHNOLOGY AND THE PERFORMANCE OF SMALL AND MEDIUM ENTERPRISES IN NASARAWA STATE, 

NIGERIA 

UMARU DANLADI MOHAMMED & CHINELO GRACE OBELEAGU-NZELIBE 

43 

11. RELIABILITY TEST PLANS BASED ON LOG-LOGISTIC DISTRIBUTION 

R.R.L.KANTAM, B.SRIRAM & A. SUHASINI 

49 

12. MIGRATION AND SUSTAINABLE DEVELOPMENT 

DR. H.R.UMA, MADHU G.R. & MAHAMMAD HABEEB 

58 

13. THE ANTECEDENTS OF BRAND LOYALTY: AN EMPIRICAL STUDY ON AIRTEL CELLULAR SERVICES 

DR. P. SUJATHA 

61 

14. STATUS OF BI SOLUTIONS AT SELECTED BRANCHES OF BANKS IN RAJASTHAN 

DR. AZIMUDDIN KHAN 

66 

15. A STUDY ON USAGE OF GEOSPATIAL TECHNOLOGIES IN POWER UTILITY 

VARUN PRAKASH 

71 

16. AN IMPROVED INVISIBLE WATERMARKING TECHNIQUE FOR IMAGE AUTHENTICATION 

DASU VAMAN RAVI PRASAD 

76 

17. ORGANIZATIONAL STRUCTURE, RESPONSIBILITY, MOTIVATION LEVEL AND JOB SATISFACTION OF SELF-FINANCING ENGINEERING COLLEGES BY 

USING MATHEMATICAL MODELING 

RAVI DATT, DR. SUNIL DUTT, DR. SITA RAM & SANTOSH KUMARI 

82 

18. DESIGN AND IMPLEMENTATION OF A REAL-TIME VEHICLE TRACKING SYSTEM 

MAITANMI OLUSOLA STEPHEN, OGUNLERE SAMSON OJO, DR. ADEKUNLE YINKA, GREGORY ONWODI & MALASOWE BRIDGET 

86 

19. PERFORMANCE EVALUATION OF MANET ROUTING PROTOCOLS WITH SCALABILITY FOR E-MAIL THROUGHPUT TRAFFIC USING OPNET MODELER 

MANDEEP SINGH & BALWINDER SINGH 

93 

20. DETAILED INVESTIGATION OF RESIDENTIAL SATISFACTION IN APARTMENT’S MANAGEMENT SERVICE 

P. BALATHANDAYUTHAM & DR. R. SRITHARAN 

98 

21. A STUDY ON THE PSYCHOLOGICAL IMPACT OF REDUNDANCY ON SURVIVORS 

S.SOWJANYA 

100 

22. A STUDY ON SECURITY THREAT AWARENESS AMONG STUDENTS USING SOCIAL NETWORKING SITES, BY APPLYING DATA MINING TECHNIQUES 

A.PAPPU RAJAN 

103 

23. ELECTRONIC REMITTANCE SYSTEM IN INDIA: CHANGING PARADIGMS OF PAYMENT MECHANISMS IN INDIA 

SAMIR 

107 

24. E-SATISFACTION AND E-LOYALTY OF CONSUMERS SHOPPING ONLINE 

R. SATHISH KUMAR 

111 

25. STUDENTS PERCEPTION TOWARDS e-BANKING: SPECIAL REFERENCE TO KOLLAM DISTRICT IN KERALA 

NIJAZ NIZAR 

114 

26. TECHNOLOGICAL DRIFT TOWARDS SMART DEVICES: AN OVERVIEW 

MUKESH H.V & HALASWAMY D. NAIK 

118 

27. MOTIVATION AS AN EFFECTIVE TOOL FOR ORGANIZATIONAL DEVELOPMENT IN NIGERIA 

DR. ABDULSALAM JIBRIL & YUSUF SAJO 

121 

28. AN UNDERSTANDING OF DUNNING’S OWNERSHIP-LOCATION-INTERNALISATION (OLI) ECLECTIC THEORY OF MULTINATIONAL COMPANIES 

JABES GABBIS ODHIAMBO KOTIENO 

124 

29. AUTHORING TOOL: KEY FOR E-LEARNING SYSTEM DEVELOPMENT 

JAVED WASIM 

128 

30. ANTECEDENTS AND CONSEQUENCES OF WORK-EXHAUSTION (IT SECTOR) 

UMAIR NAJAM & FAISAL ABBAS 

131 

 REQUEST FOR FEEDBACK 136 



VOLUME NO. 3 (2013), ISSUE NO. 09 (SEPTEMBER)  ISSN 2231-5756 

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, IT & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

http://ijrcm.org.in/ 

iii 

CHIEF PATRONCHIEF PATRONCHIEF PATRONCHIEF PATRON 
PROF. K. K. AGGARWAL 

Chairman, Malaviya National Institute of Technology, Jaipur 
(An institute of National Importance & fully funded by Ministry of Human Resource Development, Government of India) 

Chancellor, K. R. Mangalam University, Gurgaon 

Chancellor, Lingaya’s University, Faridabad 

Founder Vice-Chancellor (1998-2008), Guru Gobind Singh Indraprastha University, Delhi 

Ex. Pro Vice-Chancellor, Guru Jambheshwar University, Hisar 
    

FOUNDER FOUNDER FOUNDER FOUNDER PATRONPATRONPATRONPATRON    
LATE SH. RAM BHAJAN AGGARWAL 

Former State Minister for Home & Tourism, Government of Haryana 

Former Vice-President, Dadri Education Society, Charkhi Dadri 

Former President, Chinar Syntex Ltd. (Textile Mills), Bhiwani 

    

COCOCOCO----ORDINATORORDINATORORDINATORORDINATOR 
AMITA 

Faculty, Government M. S., Mohali 
    

ADVISORSADVISORSADVISORSADVISORS 
DR. PRIYA RANJAN TRIVEDI 

Chancellor, The Global Open University, Nagaland 

PROF. M. S. SENAM RAJU 
Director A. C. D., School of Management Studies, I.G.N.O.U., New Delhi 

PROF. M. N. SHARMA 
Chairman, M.B.A., Haryana College of Technology & Management, Kaithal 

PROF. S. L. MAHANDRU 
Principal (Retd.), Maharaja Agrasen College, Jagadhri 

    

EDITOREDITOREDITOREDITOR 
PROF. R. K. SHARMA 

Professor, Bharti Vidyapeeth University Institute of Management & Research, New Delhi 
    

COCOCOCO----EDITOREDITOREDITOREDITOR 
DR. BHAVET 

Faculty, Shree Ram Institute of Business & Management, Urjani 
    

EDITORIAL ADVISORY BOARDEDITORIAL ADVISORY BOARDEDITORIAL ADVISORY BOARDEDITORIAL ADVISORY BOARD    
DR. RAJESH MODI 

Faculty, Yanbu Industrial College, Kingdom of Saudi Arabia 

PROF. SANJIV MITTAL 
University School of Management Studies, Guru Gobind Singh I. P. University, Delhi 

PROF. ANIL K. SAINI 
Chairperson (CRC), Guru Gobind Singh I. P. University, Delhi 



VOLUME NO. 3 (2013), ISSUE NO. 09 (SEPTEMBER)  ISSN 2231-5756 

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, IT & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

http://ijrcm.org.in/ 

iv 

DR. SAMBHAVNA 
Faculty, I.I.T.M., Delhi 

DR. MOHENDER KUMAR GUPTA 
Associate Professor, P. J. L. N. Government College, Faridabad 

DR. SHIVAKUMAR DEENE 
Asst. Professor, Dept. of Commerce, School of Business Studies, Central University of Karnataka, Gulbarga 

    

ASSOCIATE EDITORSASSOCIATE EDITORSASSOCIATE EDITORSASSOCIATE EDITORS 
PROF. NAWAB ALI KHAN 

Department of Commerce, Aligarh Muslim University, Aligarh, U.P. 

PROF. ABHAY BANSAL 
Head, Department of Information Technology, Amity School of Engineering & Technology, Amity 

University, Noida 

PROF. A. SURYANARAYANA 
Department of Business Management, Osmania University, Hyderabad 

DR. SAMBHAV GARG 
Faculty, Shree Ram Institute of Business & Management, Urjani 

PROF. V. SELVAM 
SSL, VIT University, Vellore 

DR. PARDEEP AHLAWAT 
Associate Professor, Institute of Management Studies & Research, Maharshi Dayanand University, Rohtak 

DR. S. TABASSUM SULTANA 
Associate Professor, Department of Business Management, Matrusri Institute of P.G. Studies, Hyderabad 

SURJEET SINGH 
Asst. Professor, Department of Computer Science, G. M. N. (P.G.) College, Ambala Cantt. 

    

TECHNICAL ADVISORTECHNICAL ADVISORTECHNICAL ADVISORTECHNICAL ADVISOR    
AMITA 

Faculty, Government M. S., Mohali 
    

FINANCIAL ADVISORSFINANCIAL ADVISORSFINANCIAL ADVISORSFINANCIAL ADVISORS    
DICKIN GOYAL 

Advocate & Tax Adviser, Panchkula 

NEENA 
Investment Consultant, Chambaghat, Solan, Himachal Pradesh 

    

LEGAL ADVISORSLEGAL ADVISORSLEGAL ADVISORSLEGAL ADVISORS    
JITENDER S. CHAHAL 

Advocate, Punjab & Haryana High Court, Chandigarh U.T. 

CHANDER BHUSHAN SHARMA 
Advocate & Consultant, District Courts, Yamunanagar at Jagadhri 

    

SUPERINTENDENTSUPERINTENDENTSUPERINTENDENTSUPERINTENDENT    
SURENDER KUMAR POONIA 

 



VOLUME NO. 3 (2013), ISSUE NO. 09 (SEPTEMBER)  ISSN 2231-5756 

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, IT & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

http://ijrcm.org.in/ 

v 

CALL FOR CALL FOR CALL FOR CALL FOR MANUSCRIPTSMANUSCRIPTSMANUSCRIPTSMANUSCRIPTS    
We invite unpublished novel, original, empirical and high quality research work pertaining to recent developments & practices in the areas of 

Computer Science & Applications; Commerce; Business; Finance; Marketing; Human Resource Management; General Management; Banking; 

Economics; Tourism Administration & Management; Education; Law; Library & Information Science; Defence & Strategic Studies; Electronic Science; 

Corporate Governance; Industrial Relations; and emerging paradigms in allied subjects like Accounting; Accounting Information Systems; Accounting 

Theory & Practice; Auditing; Behavioral Accounting; Behavioral Economics; Corporate Finance; Cost Accounting; Econometrics; Economic 

Development; Economic History; Financial Institutions & Markets; Financial Services; Fiscal Policy; Government & Non Profit Accounting; Industrial 

Organization; International Economics & Trade; International Finance; Macro Economics; Micro Economics; Rural Economics; Co-operation; 

Demography: Development Planning; Development Studies; Applied Economics; Development Economics; Business Economics; Monetary Policy; Public 

Policy Economics; Real Estate; Regional Economics; Political Science; Continuing Education; Labour Welfare; Philosophy; Psychology; Sociology; Tax 

Accounting; Advertising & Promotion Management; Management Information Systems (MIS); Business Law; Public Responsibility & Ethics; 

Communication; Direct Marketing; E-Commerce; Global Business; Health Care Administration; Labour Relations & Human Resource Management; 

Marketing Research; Marketing Theory & Applications; Non-Profit Organizations; Office Administration/Management; Operations Research/Statistics; 

Organizational Behavior & Theory; Organizational Development; Production/Operations; International Relations; Human Rights & Duties; Public 

Administration; Population Studies; Purchasing/Materials Management; Retailing; Sales/Selling; Services; Small Business Entrepreneurship; Strategic 

Management Policy; Technology/Innovation; Tourism & Hospitality; Transportation Distribution; Algorithms; Artificial Intelligence; Compilers & 

Translation; Computer Aided Design (CAD); Computer Aided Manufacturing; Computer Graphics; Computer Organization & Architecture; Database 

Structures & Systems; Discrete Structures; Internet; Management Information Systems; Modeling & Simulation; Neural Systems/Neural Networks; 

Numerical Analysis/Scientific Computing; Object Oriented Programming; Operating Systems; Programming Languages; Robotics; Symbolic & Formal 

Logic; Web Design and emerging paradigms in allied subjects. 

Anybody can submit the soft copy of unpublished novel; original; empirical and high quality research work/manuscript anytime in M.S. Word format 

after preparing the same as per our GUIDELINES FOR SUBMISSION; at our email address i.e. infoijrcm@gmail.com or online by clicking the link online 

submission as given on our website (FOR ONLINE SUBMISSION, CLICK HERE).  

GUIDELINES FOR SUBMISSION OF MANUSCRIPTGUIDELINES FOR SUBMISSION OF MANUSCRIPTGUIDELINES FOR SUBMISSION OF MANUSCRIPTGUIDELINES FOR SUBMISSION OF MANUSCRIPT    

1. COVERING LETTER FOR SUBMISSION: 

DATED: _____________ 

THE EDITOR 

IJRCM 

Subject: SUBMISSION OF MANUSCRIPT IN THE AREA OF. 

 (e.g. Finance/Marketing/HRM/General Management/Economics/Psychology/Law/Computer/IT/Engineering/Mathematics/other, please specify) 

DEAR SIR/MADAM 

Please find my submission of manuscript entitled ‘___________________________________________’ for possible publication in your journals. 

I hereby affirm that the contents of this manuscript are original. Furthermore, it has neither been published elsewhere in any language fully or partly, nor is it 

under review for publication elsewhere. 

I affirm that all the author (s) have seen and agreed to the submitted version of the manuscript and their inclusion of name (s) as co-author (s). 

Also, if my/our manuscript is accepted, I/We agree to comply with the formalities as given on the website of the journal & you are free to publish our 

contribution in any of your journals. 

NAME OF CORRESPONDING AUTHOR: 

Designation: 

Affiliation with full address, contact numbers & Pin Code: 

Residential address with Pin Code: 

Mobile Number (s): 

Landline Number (s):  

E-mail Address: 

Alternate E-mail Address: 

NOTES: 

a) The whole manuscript is required to be in ONE MS WORD FILE only (pdf. version is liable to be rejected without any consideration), which will start from 

the covering letter, inside the manuscript. 

b) The sender is required to mentionthe following in the SUBJECT COLUMN of the mail:  

New Manuscript for Review in the area of (Finance/Marketing/HRM/General Management/Economics/Psychology/Law/Computer/IT/ 

Engineering/Mathematics/other, please specify) 

c) There is no need to give any text in the body of mail, except the cases where the author wishes to give any specific message w.r.t. to the manuscript. 

d) The total size of the file containing the manuscript is required to be below 500 KB. 

e) Abstract alone will not be considered for review, and the author is required to submit the complete manuscript in the first instance. 

f) The journal gives acknowledgement w.r.t. the receipt of every email and in case of non-receipt of acknowledgment from the journal, w.r.t. the submission 

of manuscript, within two days of submission, the corresponding author is required to demand for the same by sending separate mail to the journal. 

2. MANUSCRIPT TITLE: The title of the paper should be in a 12 point Calibri Font. It should be bold typed, centered and fully capitalised. 

3. AUTHOR NAME (S) & AFFILIATIONS: The author (s) full name, designation, affiliation (s), address, mobile/landline numbers, and email/alternate email 

address should be in italic & 11-point Calibri Font. It must be centered underneath the title. 

4. ABSTRACT: Abstract should be in fully italicized text, not exceeding 250 words. The abstract must be informative and explain the background, aims, methods, 

results & conclusion in a single para. Abbreviations must be mentioned in full. 

 



VOLUME NO. 3 (2013), ISSUE NO. 09 (SEPTEMBER)  ISSN 2231-5756 

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, IT & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

http://ijrcm.org.in/ 

vi 

 

5. KEYWORDS: Abstract must be followed by a list of keywords, subject to the maximum of five. These should be arranged in alphabetic order separated by 

commas and full stops at the end. 

6. MANUSCRIPT: Manuscript must be in BRITISH ENGLISH prepared on a standard A4 size PORTRAIT SETTING PAPER. It must be prepared on a single space and 

single column with 1” margin set for top, bottom, left and right. It should be typed in 8 point Calibri Font with page numbers at the bottom and centre of every 

page. It should be free from grammatical, spelling and punctuation errors and must be thoroughly edited. 

7. HEADINGS: All the headings should be in a 10 point Calibri Font. These must be bold-faced, aligned left and fully capitalised. Leave a blank line before each 

heading. 

8. SUB-HEADINGS: All the sub-headings should be in a 8 point Calibri Font. These must be bold-faced, aligned left and fully capitalised.  

9. MAIN TEXT: The main text should follow the following sequence: 

 INTRODUCTION 

 REVIEW OF LITERATURE 

 NEED/IMPORTANCE OF THE STUDY 

 STATEMENT OF THE PROBLEM 

 OBJECTIVES 

 HYPOTHESES 

 RESEARCH METHODOLOGY 

 RESULTS & DISCUSSION 

 FINDINGS 

 RECOMMENDATIONS/SUGGESTIONS 

 CONCLUSIONS 

 SCOPE FOR FURTHER RESEARCH 

 ACKNOWLEDGMENTS 

 REFERENCES 

 APPENDIX/ANNEXURE 

 It should be in a 8 point Calibri Font, single spaced and justified. The manuscript should preferably not exceed 5000 WORDS. 

10. FIGURES &TABLES: These should be simple, crystal clear, centered, separately numbered & self explained, and titles must be above the table/figure. Sources 

of data should be mentioned below the table/figure. It should be ensured that the tables/figures are referred to from the main text. 

11. EQUATIONS:These should be consecutively numbered in parentheses, horizontally centered with equation number placed at the right. 

12. REFERENCES: The list of all references should be alphabetically arranged. The author (s) should mention only the actually utilised references in the preparation 

of manuscript and they are supposed to follow Harvard Style of Referencing. The author (s) are supposed to follow the references as per the following: 

• All works cited in the text (including sources for tables and figures) should be listed alphabetically.  

• Use (ed.) for one editor, and (ed.s) for multiple editors.  

• When listing two or more works by one author, use --- (20xx), such as after Kohl (1997), use --- (2001), etc, in chronologically ascending order. 

• Indicate (opening and closing) page numbers for articles in journals and for chapters in books.  

• The title of books and journals should be in italics. Double quotation marks are used for titles of journal articles, book chapters, dissertations, reports, working 

papers, unpublished material, etc. 

• For titles in a language other than English, provide an English translation in parentheses.  

• The location of endnotes within the text should be indicated by superscript numbers. 

 

PLEASE USE THE FOLLOWING FOR STYLE AND PUNCTUATION IN REFERENCES: 

BOOKS 

• Bowersox, Donald J., Closs, David J., (1996), "Logistical Management." Tata McGraw, Hill, New Delhi.  

• Hunker, H.L. and A.J. Wright (1963), "Factors of Industrial Location in Ohio" Ohio State University, Nigeria.  

CONTRIBUTIONS TO BOOKS 

• Sharma T., Kwatra, G. (2008) Effectiveness of Social Advertising: A Study of Selected Campaigns, Corporate Social Responsibility, Edited by David Crowther & 

Nicholas Capaldi, Ashgate Research Companion to Corporate Social Responsibility, Chapter 15, pp 287-303. 

JOURNAL AND OTHER ARTICLES 

• Schemenner, R.W., Huber, J.C. and Cook, R.L. (1987), "Geographic Differences and the Location of New Manufacturing Facilities," Journal of Urban Economics, 

Vol. 21, No. 1, pp. 83-104. 

CONFERENCE PAPERS 

• Garg, Sambhav (2011): "Business Ethics" Paper presented at the Annual International Conference for the All India Management Association, New Delhi, India, 

19–22 June. 

UNPUBLISHED DISSERTATIONS AND THESES 

• Kumar S. (2011): "Customer Value: A Comparative Study of Rural and Urban Customers," Thesis, Kurukshetra University, Kurukshetra. 

ONLINE RESOURCES 

• Always indicate the date that the source was accessed, as online resources are frequently updated or removed. 

WEBSITES 

• Garg, Bhavet (2011): Towards a New Natural Gas Policy, Political Weekly, Viewed on January 01, 2012 http://epw.in/user/viewabstract.jsp 



VOLUME NO. 3 (2013), ISSUE NO. 09 (SEPTEMBER)  ISSN 2231-5756 

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, IT & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

http://ijrcm.org.in/ 

30 

LEADERSHIP CONCEPT: AN OPINION SURVEY IN A PRIVATE SECTOR AND GOVERNMENT SECTOR 
 

DR. E. LOKANADHA REDDY 

PROFESSOR 

SRI VENKATESWARA COLLEGE OF ENGINEERING & TECHNOLOGY 

CHITTOOR 

 

DR. G HARANATH 

ASST. PROFESSOR 

DEPARTMENT OF COMMERCE 

YOGI VEMANA UNIVERSITY 

KADAPA 

 

ABSTRACT 
The importance of leadership has been realized by the management owing to various revelations brought out by different researchers in various related fields of 

management. The present study is conducted in Government General Hospital and Indo National Limited in Nellore district. The objective of the study is to 

examine the views of the employees on leadership, an ideal leader and leadership qualities. The study is mainly based on primary data collected from the 

employees of Government General Hospital and Indo National Limited in Nellore district, by making personal visits through a schedule prepared for this purpose. 

The present study confines to doctors, managers, assistant officers and clerical staff employees. The data collected through the schedules from primary source 

have been processed and the results obtained by employing appropriate statistical tool like percentage It is found that ‘guiding’ is the preferred meaning for the 

leadership; ‘father’ was preferred as leader; the desirable quality of a leader is knowledge and undesirable quality of a leader is pride. 

 

JEL CODE 
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KEYWORDS 
Leadership, Leadership Traits, Ideal Leader, Government Employees, Private Employees. 

 

INTRODUCTION 
he importance of leadership has been realized by the management owing to various revelations brought out by different researchers in various related 

fields of management. It is presumed that satisfaction is the cause for increasing the productivity while dissatisfaction for industrial strife and poor 

performance. The satisfaction and dissatisfaction among people in the organizations are related to leadership directly and indirectly. As such, the studies 

related to the concept would be of much importance to the managers, employees and academicians alike. The present study is conducted in Government 

General Hospital and Indo National Limited in Nellore district.   

 

CONCEPT OF LEADERSHIP 
There are as many definitions of leadership as there are scholars who have attempted to analyze and understand the concept, but there is no universally 

accepted definition of it
1
. The word ‘leader’ stems from the root leden meaning ‘to travel’ or ‘show the way’.  It has been derived from the verb “to lead.”  This 

also implies “to advance,” “to expel,” “to stand out,” to guide and govern the actions of others.  A leader is a person who leads a group of followers. 

The Oxford English Dictionary (1933) notes that the word "leader” appeared in the English language as early as 1300 A.D.  However, the word “leadership” did 

not appear until about 1800 A.D.
 2

 Albeit, leadership appears to be a rather sophisticated concept, words meaning ‘chief’ or ‘king’ are the only ones found in 

many languages to differentiate the ruler from other members of society.  A preoccupation with leadership occurred predominantly in countries with Anglo-

Saxon heritage.  However, leaders have always been there in all cultures throughout history and the practice and philosophy of leaders and leadership can be 

gleaned from well-known writings as diverse in content, philosophy, and time as the Greek classic Homer’s Iliad, the Old and New Testaments of the Bible, the 

Mahabharata, the Ramayana, the Bhagavatha and the Kautilya’s Arthashastra in India, essays of Confucius in China, Machiavelli’s The Prince which is concerned 

with rules and principles for obtaining and holding power. 

But, the understanding, developing, predicting and managing the behaviour of leaders is still an enigma, despite the fact there are about 33,000 articles and 

books have been written about so far in 20
th

 century. The basic question is ‘what in fact constitutes leadership?’ While Gore and Silander
3
 have mentioned about 

five thousand entries on the concept of leadership, Stogdill
4
 reviewed seventy two definitions of leadership.  Karmel

5
 is of the opinion that it is very difficult to 

settle on a single definition of leadership that is general enough to accommodate these many meanings and specific enough to serve as an operationalisation of 

the variable.  However, there is a certain underlying unity among the various conceptualizations made in this area.   

According to Management Guru, Peter F. Drucker
6
, “Leadership is the lifting of man’s visions to higher sights, the raising of a man’s performance to a higher 

standard, the building of a man’s personality beyond its normal limitations.” 

Different scholars have focused on multiple aspects of leadership like:  the creative and directive force of morale (Munson
7
, 1981); the process by which an 

agent induces a subordinate to behave in a desired manner (Bennis
8
,1959); the presence of a particular influence relationship between two or more persons 

(Hollander and Jullian
9
, 1969); directing and coordinating the work of group members (Fiedler

10
,1967); an interpersonal relationship in which others comply 

because they want to, not because they have to (Merton
11

, 1969); transforming followers, creating visions of the goals that may be attained, and articulating for 

the followers the way to attain these goals (Bass
12

, 1985; Tichy and Devanna
13

, 1986); the process of influencing an organised group toward accomplishing its 

goals (Roach and Behling
14

, 1984); actions that focus resources to create desirable opportunities (Campbell
15

, 1991); the leaders job is to create conditions for 

the team to be effective (Ginnett
16

, 1996); etc.  According to Andrew
17

 (1998), some view leadership as the personal relationship between the individual and the 

group; others as the process of striving toward common goals and values; still others, as aspects of behaviour, whether desired and in control of the individual 

or, alternatively, reactive and driven by forces in the environment. 

Various definitions and concepts of leadership have been reviewed by a number of scholars including Morris and Seeman
18

; Shartle
19

; Carter
20

; Gibb
21

 and Bass
22

.  

From such syntheses the leadership has been defined as an initiation of structure; a locus of group processes; as an art of inducing compliance; as an exercise of 

influence; as an actor behaviour; as a goal achievement; as an effect of interaction; as a differentiated role, and as a personality and its effects. 

The functions of leadership however cover a wide range of activities like coordination, decision making, policy making, group representing, controlling, 

arbitrating etc. Leadership, not being a single phenomenon, is affected by many variables and involves with several skills like technical, human, conceptual, 

designing, creative, communicative and designing. The main aspect of influencing people by a leader is the power which has many sources. The leadership 

T 
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effectiveness covers the personality of a leader, his past experience; his expectations of superiors; the characteristics of subordinates; the requirements of the 

task; and the organizations.   

Twentieth century has witnessed several theories on leadership which is a complex concept having a bearing on motivation morale, organization climate, human 

relations, and communication.  The ability to influence people in a group is indispensable in organizations.  Beginning with scientific management the 

evolutionary process of leadership can be traced with three theories viz., trait theory, behavioural theory and contingency theory.  The trait theory has been put 

to rigorous research by Byrd, Jennings, Gheselli, Stogdill etc., and resulted in the development of behavioural theory.  Likert’s system 4 theory, Mc Gregor x and 

y theory, continuous theory of Tennenbanm and Schmudt, etc. has opened new vistas on the behavioural dimensions of leadership.  The confusion and 

controversy of trait and behvioural theories have given way to the contingency model of leadership like fielder’s contingency model, known and Yetton 

contingency model, path goal theory, life cycle theory, tri-dimensional model, learning model, etc.  

 

TRAIT APPROACH TO LEADERSHIP 
Early studies of leadership in the 1940s and the 1950s concluded that leadership is largely a matter of personality, a function of specific traits.  A successful 

leader not only secures the desired behaviour from his followers but succeeds in creating a sense of satisfaction among them.  Leadership traits cannot be fixed 

with certainty for all leaders.  But a leader cannot be effective unless he possesses certain basic qualities.  The following are some of the studies that attempted 

to identify these traits: 

Ordway Tead
23

 has suggested ten qualities of a good leader: 1. Physical and nervous energy, 2. Sense of purpose and direction, 3.Enthusiasm, 4.Friendliness and 

affection, 5. Integrity, 6. Technical mastery, 7. Decisiveness, 8. Intelligence, 9. Teaching skill, and 10. Faith. 

Chester I. Barnard
24

 has indicated two aspects of leadership traits: 1. Commanding subordinates admiration includes outstanding qualities in respect of physique, 

skill, technology, perception, knowledge, memory and imagination, and 2. Individual superiority in determination, persistence, endurance and courage. 

Henry Fayol
25

 regards the qualities of a good leader as: 1. Health and physical fitness, 2. Intelligence and mutual vigour, 3. Moral qualities, 4. Knowledge, and 5. 

Managerial ability. 

George R. Terry
26

 has suggested the qualities as: 1. Energy - both mental and physical, 2. Emotional stability, 3. Knowledge of human relations, 4. Empathy, 5. 

Objectivity, 6. Personal motivation, 7. Communication skills, 8. Teaching ability, and 9. Social skills and technical competence. 

Stogdill
27

 identifies through research the traits as: 1. Physical characteristics such as age, appearance, height and weight; 2. Social background-education, 

social status and mobility; 3. Intelligence-superior judgement, decisiveness, knowledge and fluency of speech; 4. Personality-alertness, self-confidence, personal 

integrity, self-assurance and dominance needs; 5. Task related characteristics-high need for achievement and responsibility, initiative and a high task orientation; 

and 6. Social characteristics. 

Keith Davis
28

 lists the characteristics of leadership as: a) Intelligence, b) Social maturity and breadth, c) Inner motivation and achievement drives, d) Human 

relations attitudes:  

 

LEADERSHIP SKILLS 
Some researchers have mixed the skills with the traits resulting from the development of human relations by a leader with the subordinates. 

Chris Argyris
29

 mentions the characteristics of a leader as: 1. The leader is constantly interacting and commanding, 2. The leader makes the organization a part of 

his self image, 3. The leader’s personal goals, values and feeling the organizationally centred, 4. The leader handles the supervisors as individuals, 5. The leader 

controls the transmission of important information, 6. The leader emphasizes the present, and 7. The leader sets realistic goals. 

According to Harold Koontz
30

, every group of people that performs near its total capacity has some person as its head who is skilled in the art of leadership.  This 

skill seems to be a compound of at least four major ingredients: (1) the ability to use power effectively and in a responsible manner, (2) the ability to 

comprehend that human beings have different motivation forces at different times and in different situations, (3) the ability to inspire followers, and (4) the 

ability to act in a manner that will develop a climate conducive to responding to and arousing motivations. 

Katz
31

, in his classic study of managers identifies three important types of managerial skills:  technical, interpersonal, and conceptual.  Diagnostic skills are also 

prerequisites to managerial success. 

Gary Yukl
32

 (1981) summarising the research in the field till his times, identified following traits and skills as characteristic of successful leaders: 

Traits Characteristic of Successful Leaders: Adaptable to situations, Alert to the social environment, Ambitious and achievement-oriented, Assertive, 

Cooperative, Decisive, Dependable, Dominant (the desire to influence others), Energetic (high activity level), Persistent, Self-confident, Tolerant of stress, and 

Willing to assume responsibility. 

Skills Characteristic of Successful Leaders: Clever (intelligent), Conceptually skilled, Creative, Diplomatic and tactful, Fluent in speaking, Knowledgeable about the 

group task, Organized (administrative ability), Persuasive and Socially skilled. 

Michael and Dean
33

 suggest a number of leadership skills critical to success in the global economy.  They include: Cultural flexibility, Communication skills.  

Human resource development (HRD) skills,  Creativity, and Self-management of learning.   

An academic analysis made by Kanungo and Misra
34

 noted “the prevailing conceptualizations of skills required for successful managerial performance hinders 

our understanding of the phenomenon”.  To get over this problem, Whetten and Cameron
35

 provide a more empirical derivation of effective leadership skills.  

On the basis of an interview study of over 400 highly effective managers, the following ten skills were identified as Verbal communication (including listening), 

Managing time and stress, Managing individual decisions, Recognizing, defining, and solving problems, Motivating and influencing others, Delegating, Setting 

goals and articulating a vision, Self-awareness, Team building, Managing conflict. 

Follow-up studies and related research have found skills similar to the ten above.  Through statistical techniques, the results of various research studies were 

combined into the following four categories of effective leadership skills: Participative and human relations; Competitiveness and control; Innovativeness and 

entrepreneurship; and Maintaining order and rationality 

 

TRAITS RESEARCH AND RESULTS 
In general, the search for leadership traits has been largely unsuccessful.  It has failed to demonstrate a consistent and definite relationship between leadership 

ability on one hand and physical traits or personality characteristics or a combination of the two on the other
36

. Byrd
37

, in a critical assessment of research on 

Trait theory upto 1940, identified a long list of traits made by studies, which had differentiated between leaders and the led.   He found that only 5 per cent of 

the traits listed in them were common to four or more of the studies.  Another study by Jennings
38

, concluded: ‘fifty years of the study have failed to produce 

one personality trait or set of qualities that can be used to discriminate between leaders and non-leaders’. 

Later studies identified some correlation between leadership and certain personality traits; for example a significant correlation was seen between leadership 

effectiveness and such traits as intelligence, supervisory ability, initiative, self-assurance and individuality
39

.  A definite correlation was observed in some cases 

between the traits of intelligence, scholarship, dependability, responsibility, social participation and socio-economic status of leaders, as compared with non-

leaders
40

.  But even these correlations between traits and leadership are not really pervasive.  Most of the so-called traits are in essence the pattern of 

behaviour that one would expect from a leader, particularly in a managerial position
41

. 

In general, studies of leader’s traits have not been a very fruitful approach to explain leadership.  Not all leaders possess all the traits, and many non-leaders may 

possess most or all of them.  Also, the trait approach gives no guidance as to how much of a particular trait a person should have to be a leader.  Furthermore, 

the dozens of studies that have made do not agree as to what traits are leadership traits or what their relationships are to actual instances of leadership.  Most 

of these so-called traits are really patterns of behaviour. 

 



VOLUME NO. 3 (2013), ISSUE NO. 09 (SEPTEMBER)  ISSN 2231-5756 

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, IT & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

http://ijrcm.org.in/ 

32 

REVIEW OF LITERATURE 
Some of the studies made by different authors in both theoretical and empirical spheres are presented hereunder. 

The research conducted in the early part of 19
th

 century is replete with identification of certain personality traits essential for leadership.  Research studies 

conducted at the Bureau of Business Research, Ohio State University have attempted to identify initiating structure and consideration
42

. 

Krech and Crutchfield
43

 (1948) proposed a number of leadership functions.  These are executive, planner, policy maker, ‘expert’ external group representative, 

controller of internal relationships, purveyor of rewards and punishments, arbitrator and mediator, exemplar, symbol of the group, surrogate for individual 

responsibility, ideologist, father figure and scapegoat. 

Hemphill
44

 (1949) and his associates at Ohio State Leadership Studies developed a list of approximately 1,800 items describing different aspects of leader 

behaviour.  The items were sorted by the research team into nine different categories or hypothetical subscale, with most  items assigned to several subscales.  

However, 150 items were found on which sorters were agreed to subscale for assigning an item.  These items were used to develop the first form of the Leader 

Behaviour Description Questionnaire (LBDQ) 

Harding
45

 (1949) enumerated twenty types of educational leaders as follows: autocrat, cooperator, elder statesman, eager beaver, pontifical, muddled, loyal 

staff man, prophet, scientist, mystic, dogmatist, open-minded, philosopher, business expert, benevolent despot, child protector, community-minded, cynic, 

optimist and democrat. 

A study by Katz, Maccoby, and Morse
46

 (1950) investigated the relationship between the productivity of clerks in an insurance company and various leadership 

characteristics.  Twelve pairs of work groups which performed the same type of work but which differed in their productivity were studied.  The supervisors of 

the high producing groups employed were rated as less ‘production centered’ and more ‘employee centered’; exercised better judgment; were more rational 

and less arbitrary, and were more democratic and less authoritarian than supervisors of low-producing sections. 

Bales
47

 (1950) at Harvard and Hare
48

 et. al. (1955) had done work on the study of small group.  They found that in small groups two different kinds of leaders 

emerge.   One kind was the task-leader characterized by those who talk more and who offer suggestions, and the other kind was called socio-emotional leader 

represented by those who make it easier for others to talk and offer psychological support. 

Haiman
49

 (1951) suggested that five types of leaders are needed in a democracy.  These are: 1.  The executive, 2.  The judge, 3.  The advocate, 4.  The expert, and 

5.  The discussion leader. 

Cattell
50

 (1954) explored four types of leaders in experimental groups.  These are: (1) persistent-momentary problem solvers, high in interaction rate, (2) salient 

leaders-picked up by observers as exerting the most powerful influence on the group, (3) socio-metric leaders-nominated by their peers and (4) elected leaders-

attaining office by election. 

Stogdill
51

 (1959) suggested that it is the function of the leader to maintain group structure and goal direction and to reconcile conflicting demands arising outside 

the group.  

Douglas McGregor
52

 (1960)
 
states that there are four variables involved in leadership: Characteristics of the leader; attitudes, needs and personal characteristics 

of followers; characteristics of the organization; and the social, economic and political milieu.  He also notes that leadership is not a property of the individual, 

but a complex relationship among these variables.  He identifies
 
two major perpetual structures, which are labelled Theory X for the authoritarian approach and 

Theory Y for the participative approach. 

Bhatt and Pathak
53

 (1962) found high intelligence and dependability as important perceived characteristics of effective supervision. 

Sequeria
54

 (1962), who worked with Ganguli, has outlined the characteristics of the effective supervision.  He has come to the conclusion that effective 

supervisory practice is less ambiguous and less relative.  The main criterion seems to be the level of supervisor in the hierarchy. 

Amin
55

 (1963) reports on the behaviour and traits of jobbers who were liked by the workers.  Qualities perceived in successful jobbers were high technical 

knowledge and ability to co-ordinate supply of materials, good behaviour, politeness and straightforward and persuasive approach.  They were not expected to 

pass on duties to workers under them but were expected to give freedom to workers in their work. 

Apple White
56

 (1965)
 
had summarized much of the research on leadership roles and functions, the question of why people attempt to lead, leadership under 

stress conditions, the relationship of communication to leadership, the problem of leader assessment and the concept of leadership styles. 

Sinha and Kumar
57

 (1966) found student leadership to be related to anxiety and dominance and not to extroversion, neuroticism, adjustment, rigidity and 

ambiguity tolerance. 

Bayati
58

 (1969) investigated into the leader behaviour characteristics of school pupils.  He found significant relationship of children’s age, parents income and 

occupations to the patterns of nursery school behaviour.  

Thiagarajan and Deep
59

 (1970) found that authoritarian leaders as more influential than the persuasive, and the persuasive more than participative. 

Habibullah and Sinha
60

 (1980) studied five hundred and twenty-three executives of the Bharath Heavy Electrical Limited to find out various factors of leader 

behaviour.  The responses of the executives to the leadership styles scales were factor analyzed by the principal component method and varimax rotation was 

used.  Resultantly, they found the following ten usable factors: subordinate based participation; leader centered nurturance; authoritarianism; guidance and 

encouragement; direction; task-orientation; friendly-orientation; power; role performance, distance and discipline. 

Ramakanth
61

 (1985)
 
has made an attempt to know the attitudes of managers in different manufacturing organizations with regard to the classical or modern 

point of view.  He has used a questionnaire covering four distinct areas: 1. Capacity for leadership initiative 2.  sharing information and objectives, 3.  

Participation and 4.  Internal control.  On the basis of responses, he concludes that in the areas of capacity for leadership initiative, sharing information and 

objectives and participation, the managers are in favour of modern approach and in the area of internal control, they are in favour of classical approach. 

Rajinder Kaur
62

 (1993) has
 
designed a study to investigate the psychological characteristics of democratic and autocratic managers as well as to find out the 

relationship between managerial styles and managerial success.  325 managers from Bharat Electronics Limited, Banaglore comprised the sample.  The study 

indicates that managerial success is not associated with managerial styles.  A tendency towards the autocratic style prevails among the Indian managers.  The 

psychological correlates reveal a qualitative difference in the characteristics of the democratic and the autocratic managers. 

V. Ravichandran and D.Nagabrahmam’s
63

 (1997)
 
study attempted to explore the effectiveness of leadership in a transitory environment.  A list of 15 traits/skills 

such as vision, expertise, motivation, calculated-risk, innovativeness, exemplary, assertion, integrity, charisma, interpersonal skills, initiativeness, ambition, 

altruism, commitment and empathy were identified through interaction process based on which a questionnaire was constructed and rated on five-point Likert 

scale.  Data were collected from 299 managers representing 8 nationalized banks and their branches.  The study states that effective leadership was perceived to 

be related to the person and his character such as one’s expertise with interpersonal capabilities and empathy.  The study also suggests that effective leaders are 

those with vision and having noble and altruistic goals.  It is also noted that the ideal of leadership in everybody’s mind has influencing effect on leadership in 

organizations if it is properly communicated and shared among top echelons. 

 

STATEMENT OF THE PROBLEM 
Leadership is the crucial issue in all organizations, as every manager has to deal with this aspect in order to succeed in the organizational mission. Though there 

are many independent theories leadership, no single theory is relevant to all the situations. Thus, the search for understanding new dimensions of leadership has 

been continuing. Normally the success and failure of organizations have been attributed to the effectiveness of leaders in organizational setting. As such the 

topic of leadership welcomes the research studies without limitations so as to add a new dimension to leadership theory and practice. This is due to the fact that 

each organization has its own personality. That is, organizations vary widely both structurally and functionally. As such, the specific findings of one research in a 

particular area and in a particular organization may not be totally relevant to other organizations. Hence, there is a need for the investigation of the problems 

like Leadership. The present empirical research study of Government General Hospital (GGH) and Indo National Limited (INL) addresses to the issue of leadership 

concept. 
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OBJECTIVE OF THE STUDY 
The specific objective of the study is to examine the views of the employees in Government General Hospital and Indo National Limited on leadership, an ideal 

leader and leadership qualities. 

 

METHODOLOGY 
The study is mainly based on primary data collected from the employees of Government General Hospital and Indo National Limited in Nellore district, by 

making personal visits through a schedule prepared for this purpose. The present study confines to doctors, managers, assistant officers and clerical staff 

employees. Their opinions of employees on leadership concept, leadership idealism and leadership qualities, are taken. The total census consists of employees 

from grade-I to grade-III in Government General Hospital is 103, and I.N. Ltd., is 149 with the departments covered at different levels. 

 

TOOLS FOR DATA COLLECTION 
In the present study, two schedules were used for the data collection. Schedule-I is designed to elicit the information relating to SEOP variables viz., name, 

designation, age, experience, education qualifications economic background, social background, family profession.  Schedule-II is designed to study the opinion 

on leadership concept, leadership idealism and leadership qualities. 

 

TOOLS FOR ANALYSIS 
The data collected through the schedules from primary source have been processed and the results obtained by employing appropriate statistical tool like 

percentage. 

 

RESULTS AND DISCUSSIONS 
LEADERSHIP CONCEPT 

The concepts and constructs of leadership reveal the opinions of the employees in Government General Hospital and Indo National Limited, in terms of their 

inner feelings about the meaning of leadership, leadership idealism, qualities, undesirable qualities of leaders which attracted them to recognize their 

leadership. The present study examine the view point of the employees of Government General Hospital and Indo National Limited on leadership concepts and 

constructs in their organization.    

 

TABLE 1: CONCEPT OF LEADERSHIP ACCORDING TO EMPLOYEES OF GGH & INL (N=103,149) 

Ranks Leadership Meaning Number of responses Responses in percentage 

GGH INL GGH INL 

1 Guiding 98 138 95 92 

2 Controlling 84 131 82 88 

3 Protecting 82 122 80 82 

4 Helping 51 94 50 63 

5 Influencing 39 54 38 36 

6 Loving 22 48 21 32 

Source : Compiled from field survey. 

Guiding: It is evident from the table 1 that the Government General Hospital employees have shown higher meaning of leadership as ‘guiding’ than the Indo 

National Limited employees as the meaning percentage of Government General Hospital employees (95%) is being higher than the meaning percentage of Indo 

National Limited employees (92%). 

Controlling: It is evident form the table 1 that the Indo National Limited employees have shown higher meaning of leadership in ‘controlling’ than the 

Government General Hospital employees as the meaning percent of Indo National Limited employees (88%) is being higher than the meaning percentage of 

Government General Hospital employees (82%). 

Protecting: It is evident from the table 1 that the Indo National Limited employees have shown higher meaning of leadership in ‘protecting’ than the 

Government General Hospital employees, as the meaning percentage of Indo National Limited employees (82%) is being higher than the meaning percentage of 

Government General Hospital employees (80%). 

Helping: It is evident from the table 1 that the Indo National Limited employees have shown higher meaning of leadership in ‘Helping’ than the Government 

General Hospital employees, as the meaning percentage of Indo National Limited employees (63%) is being higher than the meaning percentage of Government 

General Hospital employees (50%). 

Influencing: It is evident from the table 1 that the Government General Hospital employees have shown higher meaning of leadership in ‘influencing’ than the 

Indo National Limited employees, as the meaning percentage of Government General Hospital employees (38%) is being higher than the meaning percentage of 

Indo National Limited employees (36%). 

Loving: It is evident from the table 1 that the Indo National Limited employees have shown higher meaning of leadership in ‘loving’ than the Government 

General Hospital employees, as the meaning percentage of Indo National Limited employees (32%) is being higher than the meaning percentage of Government 

General Hospital employees (21%). 

TABLE 2: IDEAL LEADER ACCORDING TO EMPLOYEES OF GGH & INL (N=103,149) 

Ranks Ideal leader Number of responses Responses in % 

GGH INL GGH INL 

1 Father 85 135 82 91 

2 Mother 64 91 62 61 

3 Boss (supervisor) 56 86 56 56 

4 Teacher 41 68 40 46 

5 Friend 38 61 37 41 

6 Spouse 31 59 30 40 

7 Politician 24 42 23 28 

8 Uncle 20 26 19 17 

9 Religious priest Master, Swamiji, etc 12 18 11 12 

Source : Compiled from field survey. 

Father: It is evident from the table 2 that the Indo National Limited employees have shown higher Ideal leader as ‘Father’ than the Government General Hospital 

employees as the Ideal leader percent of Indo National Limited employees (91%) is being higher than the Ideal leader as father percent of Government General 

Hospital employees (82%). 

Mother: It is evident from the table 2 that the Government General Hospital employees have shown higher Ideal leader as ‘Mother’ than the Indo National 

limited. employees as the Ideal leader percent of Government General Hospital employees (62%) is being higher than the Ideal leader as father percent of Indo 

National Limited employees (61%). 
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Boss (Superior): It is evident from the table 2 that the Government General Hospital and Indo National Limited employees of Ideal leaders as ‘Boss’ percent have 

equal (56% and 56%). 

Teacher (Guru): It is evident from the table 2 that the Indo National Limited employees have shown higher Ideal leader as ‘Teacher’ than the Government 

General Hospital employees as the Ideal leader percent of Indo National Limited employees (46%) is being higher than the Ideal leader as father percent of 

Government General Hospital employees (40%). 

Friend: It is evident from the table 2 that the Indo National Limited employees have shown higher Ideal leader as ‘Friend’ than the Government General Hospital 

employees as the Ideal leader percent of Indo National Limited employees (41%) is being higher than the Ideal leader as father percent of Government General 

Hospital employees (37%). 

Spouse: It is evident from the table 2 that the Indo National Limited employees have shown higher Ideal leader as ‘Spouse’ than the Government General 

Hospital employees as the Ideal leader percent of Indo National Limited employees (40%) is being higher than the Ideal leader as father percent of Government 

General Hospital employees (30%). 

Politician: It is evident from the table 2 that the Indo National Limited employees have shown higher Ideal leader as ‘Politician’ than the Government General 

Hospital employees as the Ideal leader percent of Indo National Limited employees (28%) is being higher than the Ideal leader as father percent of Government 

General Hospital employees (23%). 

Uncle: It is evident from the table 2 that the Government General Hospital employees have shown higher Ideal leader as ‘Uncle’ than the Indo National limited. 

employees as the Ideal leader percent of Government General Hospital employees (19%) is being higher than the Ideal leader as father percent of Indo National 

Limited employees (17%). 

Religious priest: It is evident from the table 2 that the Indo National Limited employees have shown higher Ideal leader as ‘Religious priest’ than the 

Government General Hospital employees as the Ideal leader percent of Indo National Limited employees (12%) is being higher than the Ideal leader as father 

percent of Government General Hospital employees (11%). 

 

TABLE 3: THREE IMPORTANT QUALITIES OF LEADERS ACCORDING TO EMPLOYEES OF GGH & INL (N=103,149) 

 

Ranks 

 

Leadership qualities 

Number of responses Responses in % 

GGH INL GGH INL 

1 Knowledge 91 133 88 89 

2 Sincerity 83 119 81 80 

3 Passion for success 69 105 67 70 

4 Self confidence 52 96 50 64 

5 Ambition 44 63 43 42 

6 Intelligence 40 51 39 34 

7 Perseverance 33 39 32 26 

8 Industry 21 26 20 17 

9 Courage 19 20 18 13 

10 Sociability 17 16 16 11 

11 Democracy 14 12 13 8 

12 Optimism 11 10 10 7 

13 Humility 8 7 7 5 

14 Open mindedness 6 6 5 4 

15 Sympathy 5 0 4 0 

16 Empathy 3 0 2 0 

Source : compiled from field survey 

Knowledge: The first preference to the leadership qualities of ‘Knowledge’ it is evident form the table 3 reveals that the Indo National Limited employees have 

shown major contribution of their leaders is knowledge than the Government General Hospital employees, under major contribution of their leaders is 

knowledge as the percent of Indo National Limited employees 183(89) is more than the percent of Government General Hospital employees 91(88).     

Sincerity: The second preference to the leadership qualities of sincerity it is evident from the table 3 reveals that the Government General Hospital employees 

have shown major contribution of their leaders is sincerity than the Indo National Limited employees, under major contribution of their leaders is sincerity as the 

percent of Government General Hospital employees 83(81) is more than the percent of Indo National Limited employees 119(80). 

Passion for success: The third preference to the leadership qualities of passion for success it is evident from the table 3 reveals that the Indo National Limited 

employees have shown major contribution of their leader is passion for success than the Government General Hospital employees, under major contribution of 

their leader is passion for success as the percent of Indo National Limited employees 105(70) is more than the percent of Government General Hospital 

employees 69(67). 

The other leadership qualities like self confidence, ambition, intelligence, perseverance, industry(Hard working), courage, Sociability, Democracy, Optimism, 

Humility, Open mindedness, Sympathy, Empathy, have not been considered as important factors by the both Government General Hospital and Indo National 

Limited employees. 
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TABLE 4: THREE UNDESIRABLE QUALITIES OF A LEADERS ACCORDING TO EMPLOYEES OF GOVERNMENT GGH & INL (N=103,149) 

Ranks Leadership undesirable Qualities Number of responses Responses in % 

GGH INL GGH INL 

1 Ego 79 125 77 84 

2 Pride 64 111 62 74 

3 Jealousies 60 103 58 69 

4 Laziness 57 92 55 62 

5 Harshness 51 89 50 60 

6 Hypocrisy 50 72 49 48 

7 Cunningness 44 66 43 44 

8 Selfishness 36 60 35 40 

9 Anger 31 51 30 34 

10 Pomp 20 43 19 30 

11 Envy 16 38 15 26 

12 Arrogance 16 32 15 21 

13 Rudeness 12 32 12 21 

14 Democracy 10 23 10 15 

15 Timidity 8 20 8 13 

16 Innocence 8 16 8 11 

17 Dullness 8 0 8 0 

18 Insincerity 4 0 4 0 

19 Ignorance 4 12 4 8 

20 Shyness 0 10 0 7 

21 Pessimism 3 0 3 0 

22 Indifference 3 8 3 5 

23 Autocracy 0 6 0 4 

24 Greed 3 0 3 0 

Source: compiled from field survey 

Ego : The first preference to the leaders undesirable qualities of ‘ego’ it is evident from the table 4 reveals that the Indo National Limited employees have shown 

major contribution of their leaders is ego than the Government General Hospital employees, under major contribution of their leaders is ego as the percent of 

Indo National Limited employees 125(84) is more than the percent of Government General Hospital employees 79(77). 

Pride  : The second preference to the leaders undesirable qualities of ‘pride’ it is evident from the table 4 reveals that the Indo National Limited employees have 

shown major contribution of their leaders is pride than the Government General Hospital employees, under major contribution of their leaders is pride as the 

percent of Indo National Limited employees 111(74) is more than the percent of Government General Hospital employees 64(62). 

Jealousy (Envy) : The third preference to the leaders undesirable qualities of ‘jealousy’ it is evident from the table 4 reveals that the Indo National Limited 

employees have shown major contribution of their leaders is pride than the Government General Hospital employees, under major contribution of their leaders 

is jealousy as the percent of Indo National Limited employees 103(69) is more than the percent of Government General Hospital employees 60(58). 

The other leaders undesirable qualities like laziness, harshness, hypocrisy, cunningness, selfishness, angry, pomp, envy, arrogance, rudeness, democracy, 

timidity, innocence, dullness, insincerity, ignorance, shyness, pessimism, indifference, autocracy, greed, have not been considered as important factors by the 

both Government General Hospital and Indo National Limited employees. 

 

FINDINGS AND CONCLUSIONS 
The following are the major findings of the concepts and constructs of leadership. 

1. The analysis relating to the concept of leadership basing on the perceptions of 103, and 149 employees of GGH and INL respectively reveals that 

‘guiding’ is the preferred meaning for majority of the respondents followed by controlling, protecting, helping, influencing and loving. 

2. The analysis reveals that ‘father’ was preferred as leader by majority followed by mother, boss (supervisor), teacher, friend, spouse, politician, uncle, 

religious guru. 

3. The opinions expressed by employees about the three important qualities of leaders, knowledge was preferred by majority followed by sincerity, 

passion for success.  

4. The opinion expressed by employees about the three important undesirable qualities of leaders, Ego was preferred by majority followed by pride, 

jealousies. 
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