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HIGH PERFORMANCE ORGANIZATION AND ORGANIZATIONAL EFFECTIVENESS
IN BAPPEDA (DEVELOPMENT AND PLANNING BOARD), ACEH- INDONESIA

FIFI YUSMITA
STUDENT
COLLEGE OF BUSINESS
UNIVERSITI UTARA
MALAYSIA

DR. VIMALASANJEEVKUMAR
ASSOCIATE PROFESSOR
COLLEGE OF BUSINESS
UNIVERSITI OF UTARA
MALAYSIA

The purpose of this paper is to identify the factors that effects High Performance Organizations and examining the relationship
between High Performance Organization and organizational effectiveness. A model was designed based on the literature, linking
factors of High Performance Organization and organizational effectiveness. Two hypotheses were build based on the literature
and the model and were tested in perspective of the previous studies and literature. The study focuses on the practice and
observance of the two central factors, High Performance Organization which leads to organizational effectiveness. A total of 40
of usable questionnaire were distributed. The finding shows that the independent variable was an important in determining and
influencing organizational effectiveness. Therefore, the organizations should design their rules, policies and organizational
structures that give space to the employee to work well and appreciate them on their tasks fulfillment and achievements. This
will surely lead to organizational growth.
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SOCIAL ENTREPRENEURS IN BANGLADESH

DEWAN MAHBOOB HOSSAIN
ASST. PROFESSOR
DEPARTMENT OF ACCOUNTING & INFORMATION SYSTEMS
UNIVERSITY OF DHAKA
DHAKA

MOINUL HOSSAIN
ASST. PROFESSOR
DEPARTMENT OF CIVIL ENGINEERING
UNIVERSITY OF ASIA PACIFIC
DHAKA

Over the years, the issue of entrepreneurship has gone beyond the conventional profit making theme. Besides the
traditional/economic entrepreneurs, the social entrepreneurs are getting much importance. In the management literature, the
issue of social entrepreneurship is a relatively new and fast-growing topic. The study focuses on the issue of ‘social entrepreneurs’
in Bangladesh with the help of two case studies of two individuals as founders of two prominent social entrepreneurship
ventures. They are, Dr. Muhammad Yunus of Grameen Bank and Mr. Fazle Hasan Abed of BRAC. Their biographies and
entrepreneurial journeys were analyzed and compared with those of the so called ‘traditional’ business/economic entrepreneurs
basing on some published literature. In this study, it was found that though both these parties vary in their biographical
background, entrepreneurial mission and motivation, at the end of the day, both these parties are ‘entrepreneurs’ as they are
future-oriented, innovators, risk takers and good organizers.
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IMPACT OF WORKING CAPITAL MANAGEMENT ON FIRM’S PERFORMANCE:
EVIDENCES FROM LISTED COMPANIES OF INDIA

DR. AVANISH KUMAR SHUKLA
ASST. PROFESSOR
SCHOOL OF ACCOUNTING
COLLEGE OF BUSINESS, HOSPITALITY & TOURISM STUDIES
FlJI NATIONAL UNIVERSITY
VALELEVU, NASINU, FlJI ISLANDS

Working capital management is very significant course of action for any organization which decides the flow and availability of
cash and thus results in the effective firm’s performance. An attempt has been done to investigate the established traditional
relation between working capital management and organization’s performance. For the study, a random purposive sample
selection is done. All the selected samples are listed in Security Exchange Board of India, Mumbai. Annual reports were collected
for the selected samples from the financial year 2006 to 2011. For the analysis purpose advanced statistical tools were rum to

obtain the result.
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ENGLISH TEACHERS’ EMOTIONAL INTELLIGENCE AND ITS IMPACT ON THEIR
ORGANIZATIONAL CITIZENSHIP BEHAVIOUR IN SRI LANKAN SCHOOLS

U.W.M.R. SAMPATH KAPPAGODA
SR. LECTURER
DEPARTMENT OF BUSINESS MANAGEMENT
FACULTY OF MANAGEMENT STUDIES
RAJARATA UNIVERSITY OF SRI LANKA
MIHINTALE

The purpose of this study was to investigate the impact of English teachers’ Emotional Intelligence on their Organizational
Citizenship Behaviour in Sri Lankan schools. The data were collected from a sample of 470 English teachers who work in North
Central, Western and southern provinces in Sri Lanka using convenience sampling method. A standard questionnaire with two
instruments was administered among the teachers. The collected data were analysed using regression analysis and correlation
coefficient. The results of the study indicated that Emotional Intelligence of English teachers had a significant positive
relationship with their Organizational Citizenship Behaviour and Emotional Intelligence had significantly correlated with altruism,

conscientiousness and civic virtue.
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A QUALITATIVE INQUIRY OF LEADERSHIP PRACTICES AND ITS BEHAVIORAL
AND PSYCHOLOGICAL OUTCOMES

MADIHAREHMANFAROOQUI
INSTRUCTOR
FACULTY OF MANAGEMENT SCIENCES
VIRTUAL UNIVERSITY OF PAKISTAN
PAKISTAN

The study aims to explore the leadership style and its related behavioral and psychological outcomes of the teachers. Leadership
is an important predictor for the teacher’s feeling and perceptions about their job. In this study, job satisfaction, commitment,
citizenship behavior and teacher’s morale are taken as the criterion variables.This is a qualitative cross-sectional case study
based on 35 interviews from the faculty and head of the institutions and departments. The study employs the triangulation
method for data sources to validate the findings. The study reveals interesting findings about the nature of the relationship
between the leadership style and its related outcomes and a conceptual model is devised based on the empirical findings. Study
in the end offers practical implications for future studies and recommends measures for the leaders under study.
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LINKING ORGANIZATIONAL CULTURE, STRUCTURE, AND ORGANIZATIONAL
EFFECTIVENESS

FAKHRADIN MAROOFI
DEPARTMENT OF MANAGEMENT
ASST. PROFESSOR
UNIVERSITY OF KURDISTAN
KURDISTAN

AFSHIN GHASEMI
STUDENT
CHAMRAN UNIVERSITY
IRAN

SAMIRA DHGHANI
RESEARCH SCHOLAR
MOLAVIAVE NO 16, GHORVEH

This study examines the mediating role of knowledge management in the relationship between organizational culture, structure,
and organizational effectiveness. A survey was conducted of 600 organizations. The results suggest that knowledge management
mediates the impact of organizational culture on organizational effectiveness, and partly mediates the impact of organizational
structure on organizational effectiveness. The findings carry theoretical implications for knowledge management as they extend
the opportunity of research on knowledge management from examining a set of independent management practices to
examining a system-wide mechanism that connects internal resources and competitive advantage.
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SWOT (acronym for ‘Strengths, Weakness, Opportunities and Threats) is an instrument for analysis and evaluating various
aspects of the functioning of an organisation. It is a tool that not only generates the data regarding the internal functioning of an
organisation but also helps to outline the future course of action for its growth and development. While ‘Strengths’ and
‘Weaknesses’ will help to realise the data on internal functioning, analysis of ‘Opportunities’ and ‘Threats’ depicts the external
factors that impinge upon its present day working. SWOT can also influence the decisions on the future prospects and plan of
action of an organisation. Thus while it evaluates existing situation in an organisation, it is also futuristic. It shows the road that
an organisation can take and the difficulties and problems it is likely to face in its march towards growth and development. Thus
this is a tool many organisations use for strategic planning as well. The present paper describes the different steps to carryout
SWOT analysis of an educational institution with a case study of a rural engineering college. The paper puts forward major
recommendations in the form of strategic actions for bringing about significant quality improvements for making an engineering
college more efficient, effective and responsive.
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Retailing displayed its significance in India’s market with tremendous contribution to the Indian economy. The development in
the organized retail sector has showed the perfect platform to the Indian companies to enter into this sector. The entry of global
players in retailing business has created huge challenges to the Indian companies. The organized retailer’s in order to respond to
the competition, started to realize the need for efficient man power. The Human Resource practices and the employee
satisfaction became the primary concern for the organized retailers. The present study will provide a clear picture on the issues
related to the HR practices and its impact on employees. The study will also focus on the various problems and challenges faced
by the HR department in procuring and retaining the employees of organized retailing companies.
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Blessed to be a prime mineral belt the geography of Dhanbad is similar to a Peninsula which is surrounded by water from three
sides. In North is in touch with Maithon Dam, a reservoir for hydro electricity. In south it is River Damodar and in west it is
touching the beds of River Barakar. The demography of Dhanbad is a fusion or rural and urban both in a composite scale. As
many developed portions are in cluster of developed colonies and many large population are residing in the rural areas of the
District of Dhanbad. But still the crisis of Drinking water is prevailing at a high scale in surroundings of Dhanbad. The main
reasons for water crisis are lack of technological re-engineering, weak administrative control of local law and order, delay in
implementation of policies. These all results the water crisis for drinking as well as for the Industrial demands too.
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Actively managed fund aims at outperforming its corresponding benchmark index. Equity diversified mutual fund’s performance
in comparison with broad based index like S&P CNX 500 definitely investigates the activism shown in the fund management. In
this paper attempt has been made to find out whether actively managed equity diversified funds in India have achieved superior
performance through their stock selection and timing abilities. It is observed that one third of the sample funds delivered positive

alpha and remaining funds were satisfied with zero Alphas. However these positive alpha funds failed to time the market
movement.
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The organizations are attaching great importance to human resources because human resources are the biggest source of
competitive advantage and have the capability of converting all the other resources into product and services. The effective
performance of this human resource depends on the type of HRD climate that prevails in the organization, if it is good, than the
employee’s performance will be high but if it is average or poor then the performance will be low. The study of HRD climate is
very important for all the organizations and the Education sector is not an exception, especially in the present situation of
grooming of professional studies. The present study is an attempt to find out the type of HRD climate that is prevailing in Shri
Vaishnav Institute of Technology & Science a private engineering college in Indore. The researchers have also tried to find out the
perception of employees regarding HRD climate prevailing in the institute and difference in the perception of employees on the
basis of their age group. The researcher collected the data from the employees of a reputed engineering institute using
structured HRD climate questionnaire. The values of various test scores indicate that the Shri Vaishnav Institute of Technology &
Science does not provide an appropriate overall HRD climate to their employees belong to all age groups, which enables them to
acquire adequate capabilities for their present job. The result also shows that there is no significant difference in perception of
employees belong to different age groups about prevailing HRD climate in Shri Vaishnav Institute of Technology & Science.
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Indian economy is still dominated by agriculture. It is a core sector of economy. Development of agriculture is a necessary
prequisite for the over all development of Indian economy. But the growth of this sector is lagging behind in comparison to other
sector’s growth. A break through in this sector is thus essential for placing the economy on a sound footing. Credit is leverage for
development and adequate finance is a panacea for this. Presently under priority sector, Govt. and RBI are guiding to commercial
banks channelizing more and more funds to farmers at easy terms. Indian banking is shaping the rural economy. Impact of
agricultural credit on the economy of farmers is positive. Banks are now catalyst of development. Institutional financing of
agriculture or multi agency approach (MAA) is a complex approach. It includes Govt. agencies, co-operatives, regional rural
banks and commercial banks. NABARD (National bank for agriculture and rural development) is the apex institution providing
refinance to rural credit. The role of commercial banks is increasing year to year after nationalization and share of moneylenders
is decreasing. It shows a success of govt. efforts towards rural credit yet the system faces some problems like financial inclusion
especially for landless and marginal farmers, high rate of interest and cumbersome process of getting loan. Author suggests
more deployment of funds through micro financing (bank linkage self help group scheme) and use of I.T. solutions in cost
effective manner. Government schemes like NAREGA(National rural employment grauntee act) and PMGSY(Pradhan mantri
gramin sadak yojna) should go through banks .This paper highlights the present comparative position of institutional financing
and reveals some primary problems faced by farmers in getting agricultural credit through an empirical study and explores the
new avenues for commercial banks financing agriculture.
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First successful kidney transplantation occurred in 1954 & Liver transplant occurred in 1967, at U.S.A. Organs for transplantation
comes from either from live donor or brain dead person. The major donor organs and tissues harvested from brain dead are
heart, lungs, liver, pancreas, kidneys, eyes, heart valves, skin, bones, bone marrow, connective tissues, middle ear and blood
vessels. Developed countries have pursued organ transplantation in a proactive manner as this is the only hope for end stage
diseases. Allocation of donated organs of a brain dead person goes to their own citizens as the organ availability is scarce. Hence
each nation has to promote the organ allocation fairly through transplantation committees and also has to provide the legal
platform. The introduction of Act Transplantation of Human Organ facilitated the Indian perspective of organ transplantations.
India has huge number of patients requiring organ transplantation, only handful of hospitals has infrastructure for
transplantations. In western countries organs are transported to the patient site in contrast to India where patient is shifted to
the place where organ is retrieved due to legal, transportation and infrastructure problems. The objective of this paper is to
refine managerial plans and preparedness to have smooth operation of transplantation programme in a tertiary care hospital by
look back of earlier efforts.Data of transplantation BGS Global Hospital, Bangalore, Media reports, Important Judgments in
medico legal cases of transplantations has been used. Transplantation programmes in India are in upward phase. Problems faced
are lack of organ donation awareness among public, patients and police, stringent laws and finance. Medical professionals
working in transplantation field need to be facilitated legally, managerially and infrastructure wise to continue the highly skilled
transplantation surgeries in India.
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This paper investigates the relationship between Trade, Foreign Direct Investment (FDI), and Gross Domestic Product (GDP) for
Singapore over the period 1970-2010. The literature on Foreign Direct Investment (FDI), Trade and economic growth generally
points to a positive Trade and Foreign Direct Investment (FDI)-Growth relationship. However, very few studies offer direct tests of
causality to the three variables. The economic growth may induce trade and Foreign Direct Investment (FDI) stimulates economic
growth. The present analysis focuses on Singapore, where growth of Exports has been the most pronounced. The Cointegration
analysis suggested that there is a long-run equilibrium relationship. The results of Granger causality test showed that there is a
causal relationship between the examined variables.
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The micro credit is an effective and financially viable alternative to the existing methods of addressing rural poverty through the
provision of credit. Micro credit through Self-Help Groups succeeded in reducing transaction costs both for banks and rural poor,
apart from posting high loan recovery rates. The large number of women SHGs has also enabled women to have easy access to
credit in recent years. The promotion and development of Self-Help groups has to provide opportunities for self-employment on a
sustained basis for the rural poor women. In view of the importance and magnitude of Micro Credit, and its implications —this
research paper made an attempt to evaluate the impact of Micro Credit on rural poor women in divergent areas in Bellary district
of Karnataka under the title “An Evaluation of Micro Credit impact on Rural Poor Women — A case study in Bellary district,
Karnataka”.
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Corporate Social Responsibility (CSR) is the buzz word even to-day! Leading business houses are placing society ahead of profits.
Sustainable development, having been seen as the corollary of corporate social responsibility, the primacy of this dimension
remains to be at the top of every business’s agenda. This study attempts to seek the perceptions and apprehensions of the Indian
corporate sector towards CSR. The respondents are corporate CEOs and other executives of the top 1000 companies in India as
per the list published in Business Today. The study uses seventeen parameters to elicit the responses. The findings show a mixed
scenario - some companies are mostly aware of the concept, whereas others are yet to understand the complete scope of CSR.
For instance, one observation is that respondents agree that companies committed to social cause find their sales figures rising.
It may be concluded that CSR still remains to be appreciated in its total sense by the Indian corporate sector. This paper provides
leads for further research on question whether companies which are not committed to social cause are losing business or are not
growing to the extent their counterparts are growing.
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Internet is becoming the town square for the global village of tomorrow.” said Bill Gates and so right was Peter Ducker in
anticipating that, “The new IT... Internet and e-mail... have eliminated the physical costs of communications.” Jack Welch called
internet as, “the Viagra of big business”. Today tapping the online resources is not the only option but the need for every business
organization. This study is very important as it has been done on the end users, it wil