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PATIENT SATISFACTION TOWARDS HEALTH CARE AND PHARMACEUTICAL 
CARE SERVICES: A STUDY OF SELECTED HOSPITALS IN GUNTUR CITY, ANDHRA 

PRADESH, INDIA 
 

Dr. D. LALITHA RANI 
PROFESSOR (Retd.) 

DEPARTMENT OF COMMERCE & MANAGEMENT STUDIES 
ANDHRA UNIVERSITY 

VISAKHAPATNAM 
 

Dr. V. SRI VENKATESWARA RAO 
PROFESSOR 

NALANDA INSTITUTE OF PHARMACEUTICAL SCIENCES 
KANTEPUDI 

SATTENAPALLI 
 

ABSTRACT 
Health care organization is a sector where patient is the main focus where improving the patient outcome is the imperative function 
and it is an important and commonly used indicator for measuring the quality in health care. Patient satisfaction affects clinical 
outcomes, patient retention and medical malpractice claims. It affects the timely, efficient and patient centred delivery of quality 
health care. A standard and validated questionnaire on health care services and pharmaceutical services was designed and col-
lected the data from in-patients in 40 health care units. The present study involves 229 patients (care receivers) among which 50.2 
% of patients were females and 49.8% of patients were males. Overwhelming number of care receivers were (93.4%) married. On 
an average care receivers were about 43.8 years of age with the standard deviation of about 10.6 years who availed health care 
services as in- patients. The analysis shows that about 51% of the respondents were suffering from organ related health problem 
whereas 45% of the respondents were suffering from general health problem. Very less percentage (about 3%) of the respondents 
were suffering from other types of health problems. In 229 patients, a significant number of participants 98.7%(226) were satisfied 
with drug therapy whereas 1.3%(3) of patients were not satisfied (z:14.754, significant at p<0.05 &0.01). It is evident from the 
study that treatment was ranked first (TWAS 1568) by the care receivers, followed by diagnostic service which was ranked second 
(TWAS 1528), whereas attention of health care professionals ranked third (TWAS 1460). Of the various areas of health care units 
under study, the care receivers have ranked drug information seventh (TWAS 409), while affordable cost ranked last i.e. eighth 
(TWAS 381). In our study, the overall response of the patient about pharmaceutical services was satisfactory. In conclusion, the 
principles of patient centred pharmaceutical care service and therapeutic drug monitoring with qualified clinical pharmacist has to 
be implemented and practiced so that we can able to achieve better patient satisfaction with improved positive therapeutic care 
outcome. 
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EARNING VOLATILITY SCENARIO PRE AND POST IMPLEMENTATION OF IFRS IN 
SELECTED INDIAN COMPANIES 

 

NEDA POURADELI ASHJAEI 
RESEARCH SCHOLAR 
DOS IN COMMERCE 

UNIVERSITY OF MYSORE 
MYSORE 

 
Dr. N. NAGARAJA 

PROFESSOR & CHAIRMAN 
DOS IN COMMERCE 

UNIVERSITY OF MYSORE 
MYSORE 

 
ABSTRACT 

The study analyses the impact of the required introduction of IFRS requirements on earnings volatility, and extra precisely on earn-
ings management. We focus impact IFRS on selected companies in India. We find that the earnings volatility during pre and post-
IFRS period are not the same in the selected companies. In different words, the IFRS adoption has influenced (reduced) the Earning 
Before tax and Provision to Total Assets in terms of income volatility or standard deviation, IFRS adoption because of the use of fair 
value accounting. The findings show that IFRS adoption leads to higher earnings volatility for IFRS adopting companies in India. 
Our findings confirm that sharing policies aren't a sufficient situation to create a commonplace business language, and that man-
agement incentive and countrywide institutional elements play a crucial role in framing financial reporting traits. We endorse that 
the IASB, the SEC and the EU commission have to now dedicate their efforts to harmonizing incentives and institutional elements 
instead of harmonizing accounting standards requirements. 
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THE TESTING OF HOMOGENEITY & FINANCIAL DISTRESS: A STUDY ON 
MAHARATNA COMPANIES 

 

ANUSREE BOSE 
RESEARCH SCHOLAR 

UNIVERSITY OF BURDWAN 
PURBA BARDHAMAN 

 
SAYAN BASU 

ASST. PROFESSOR 
DEPARTMENT OF COMMERCE & BBA 
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ABSTRACT 

Public sector companies play a vital role for the economic growth of the nation. In the post liberalization period the alteration in 
the public sector polices changed the scenario from controlled economy to market economy. In this modern competitive era, with 
the increasing number of companies, sickness in industry also flowed by it, which becomes a major problem for nation’s economy 
and growth. The present study mainly concerned to reveal the financial soundness of Maharatna companies during the period 
2015-19 through the use of ratio analysis, composite ranking based on selected financial indicators and through the use of other 
statistical measures like- Kendall’s Coefficient of Concordance & Altman Z score model. 
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ABSTRACT 

Non-bank finance companies are in the businesses related to loans and advances, and other types of economic activity. NBFC plays 
an important role in providing affordable financial services. NBFC indirectly stimulates the economy. It deals with Asset Mobiliza-
tion, loan syndication, leasing, hire-purchase, insurance business, Employment generation, expansion of the financial market; rais-
ing living standards NBFC is much more important for a growing economy such as India. The current Scenario shows the crisis in 
organisations like DHFL (Deewan Housing Finance Ltd) and IL & FS (Infrastructure Leasing and Financial services) has a greater 
impact on our Indian economy. The presence of NBFC s in a country would only drift the economy in the right direction. In the past 
few years these institutions have been experiencing a liquidity crunch and shrinkage in credit extension due to non-repayment by 
the borrowers. The objective of this study is to highlight the major causes for the downfall of these institutions with special focus 
on DHFL and IL&FS. 
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ABSTRACT 
School finances are a critical cornerstone for realizing planned objectives and delivering quality education. Adequate funding for a 
school’s day-to-day activities and the fulfillment of set objectives rely on sound financial operations. This necessitates a paradig-
matic shift by the School Governing Body (SGB) and principals to carefully manage school resources and exercise greater control 
over school expenditures. A unique set of skills and expert knowledge to understand and execute key fiscal processes and infor-
mation is a major factor governing successful financial planning and management systems. However, there are a number of other 
factors that impact the efficient and economic management of school finances. A qualitative research approach, exemplified by 
in-depth interviews with purposefully selected school principals, created the platform to grasp the dynamics of Section 21 schools 
fiscal operations and to explore the factors that impact on financial planning and management. The findings revealed that the 
standards of financial management training offered to principals and School Governing Bodies by the Department of Education is 
poor and that many governing body members lack specialist knowledge and skills necessary for effective financial management. 
Results also indicated that poor school fees collections and inadequate state funding to quintile four and five schools is a critical  
element affecting the running of the school and its execution of key educational activities.  
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