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ENTREPRENEURSHIP DEVELOPMENT THROUGH ENTREPRENEURSHIP DEVELOPMENT PROGRAMMES: AN 
EMPIRICAL STUDY FROM MANIPUR 

 

Dr. ROBITA SOROKHAIBAM 
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ALICE MONGJAM 
RESEARCH SCHOLAR 

DEPARTMENT OF COMMERCE 
MANIPUR UNIVERSITY 

IMPHAL 
 

ABSTRACT 
It is a known fact that entrepreneurship is the engine of economic growth and development of a nation. No society can flourish without the development of 
entrepreneurship. The idea of entrepreneurship development involves equipping an individual with the necessary information, knowledge, skills used for establish-
ing an enterprise and enriching his entrepreneurial abilities. A programme known as the Entrepreneurship Development Programme is one such flagship programme 
of the Government of India which focuses on development of entrepreneurs in the country. Entrepreneurship Development Programme may be defined as that 
developmental programme which is designed to help a person in building up his/her entrepreneurial motive, and also in developing the necessary skills and abilities 
which will help facilitate the person in playing the role of an entrepreneur effectively. The present paper aims to study the impact of Entrepreneurship Development 
Programme on entrepreneurship development in Manipur. For the study, 161 respondents who are the trained participants of Entrepreneurship Development 
Programme have been studied with duly filled questionnaire constructed for the present paper. Simple random sampling has been used to select the samples 
required for the study. The data collected were analysed using Statistical Package for Social Sciences English Version 20. Simple tools such as frequency and per-
centages are used for data analysis and interpretation. The results revealed that one out of every three trained participants have started their own business after 
being trained from Entrepreneurship Development programmes and that the training have effectively enhanced their entrepreneurial knowledge, skills and abilities. 
However, there are some areas where this training programme would require improvements. It is therefore suggested that the stakeholders of Entrepreneurship 
Development Programmes may put out advertisements to create awareness, increase the duration of the programmes, conduct follow-ups, and such to increase 
the impact of Entrepreneurship Development Programmes on the entrepreneurship development of Manipur. 
 

KEYWORDS 
Manipur, EDP, entrepreneur, entrepreneurship, entrepreneurship development progamme. 
 

JEL CODES 
L26, M21. 
 

INTRODUCTION 
here is an abundance of literature on the role and importance of entrepreneurship development in a society. Entrepreneurs shape the economic fate of a 
nation by providing goods and services, creating employment opportunities, generating revenue for the government, and raising the standard of living of 
people among other benefits. Entrepreneurship is the art and science of risk taking, innovating, implementing, and managing in order to create wealth. 

The success of any enterprise depends upon the qualities an entrepreneur possesses viz., knowledge, hard work, risk taking ability, managerial abilities, optimism, 
foresightedness and such. Therefore, governments and interested stakeholders all over the world strives to magnify the supply of capable and globally competitive 
entrepreneurs for their respective countries. The development of a person to an entrepreneur which constitutes a systematic and an organised way of develop-
ment is referred to as entrepreneurship development. In the recent years, entrepreneurship development has been widely exemplified in advocacy, teaching, 
research studies and there has been a growing recognition of entrepreneurship training all over the globe. With this growth, the research on the impact of Entre-
preneurship Development Programmes has also increased manifold. The basis of Entrepreneurship Development Programmes is based on the notion that entre-
preneurs are not born but can be made. Entrepreneurship Development Programme also known as EDP, may be defined as that developmental programme which 
is designed to help a person in building up his/her entrepreneurial motive, and also in developing the necessary skills and abilities which will help facilitate the 
person in playing the role of an entrepreneur effectively. This programme includes inculcating all the entrepreneurial skills into an individual; provision of necessary 
information and knowledge; development of the technical, managerial, financial, business planning, marketing, and in enhancing the entrepreneurial attitude and 
behaviour. EDP’s play a huge role in the development of business enterprises and industry in India. They are not merely just training programmes, but rather a 
holistic approach which helps individuals enhance their entrepreneurial capabilities at the optimum level. 
 

REVIEW OF RELATED LITERATURE 
Dinesh Awasthi and Jose Sebastian (1996) in their study titled, “Evaluation of Entrepreneurship Development Programme” reveals that Entrepreneurship Devel-
opment Programmes have been instrumental in creating first generation entrepreneurs since the 1980s. Further mentioned that such programmes have achieved 
considerable success in creating entrepreneurs from non-business communities and castes. 
Mali (1999) in his study stated that development activities in the north-east region of India was quite slow due to the slow industrial and entrepreneurial devel-
opment in the region. The author suggested that development of entrepreneurship through entrepreneurial training was of the urgent need to develop the whole 
region. Further, governments should look into the EDP conducting organisations so that the trainings could be held more effectively.  
S.S. Khanka (2005) from his study revealed that one in every four trainees start their enterprise after undergoing EDP. About 10 percent trainees were found to 
be blocked in the setting up of enterprise due to various reasons, while 17 percent did not start their business enterprise after undergoing EDPs. 
Khan A. (2005) in his study reviewed the previous studies which was conducted on Entrepreneurship Development Programme, and critically enumerated the 
advantages of this programme. the study revealed that EDPs are increasingly being taking place all over India and because of such a beneficial programme, entre-
preneurship is getting a shape in the nation. 
Satheesan (2012) in his study on EDPs in Kerala, revealed that one of the important outcomes of EDP was the self-employment of around 30-40 percent of trainees 
in micro, small businesses, trading, or service enterprise. Further, EDPs have helped trainees to enhance their entrepreneurial skills and abilities which have helped 
further their entrepreneurial career.  

T 
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Vinisha (2013) in her study stated that EDPs are considered an effective instrument for developing entrepreneurship in the rural parts of India. Though hundreds 
of EDPs are conducted all over the country, these programme often do not yield results. The author provided suggestions and recommendations to improve EDPs. 
Gielnik et al. (2016) studied about the positive impact of entrepreneurship training on entrepreneurial behaviour. The study revealed that entrepreneurship 
training enhances entrepreneurship among youths by creating jobs and leading to income generating self-employment opportunities.  
Bhat (2021) in his study involving sixty trained participants of the EDP from two different institutes, revealed that different approaches of training have different 
impact on the mindset and performance of the trained participants. 
 

NEED AND IMPORTANCE OF THE STUDY 
Training without evaluation is just an expense. All trainings must be examined to see its impact on the desired outcome. Entrepreneurship Development Pro-
gramme is basically a training for the development of entrepreneurship in India. Therefore, this training programme must also be evaluated/ examined to study 
its impact on the development of entrepreneurship in India. Thus lies the importance of conducting this present study. 
 

STATEMENT OF THE PROBLEM 
The state of Manipur is seeing a stage of growth in its entrepreneurial activities. Various Schemes and Programmes to support this growth are being undertaken 
by the government at the central level and the state level. Entrepreneurship Development Programme is one such flagship programme wherein potential entre-
preneurs as well as existing entrepreneurs are trained to promote and develop entrepreneurship in the country. Various research papers are being published all 
around the world focusing on this particular topic of studying the impact of entrepreneurship trainings. However, a very few studies are undertaken in India and 
almost non-existent in the state of Manipur. Therefore, to bridge the gap, this particular study was conducted to have better insights in the said area. 
 

OBJECTIVES OF THE STUDY 
The following are the objectives of the study: 
1. To investigate the role of Entrepreneurship Development Programme in the establishment of enterprise of the trainees.  
2. To understand the demographic profile of the entrepreneurs of Manipur trained from Entrepreneurship Development Programme institutions. 
3. To examine the effectiveness of Entrepreneurship Development Programme in transforming entrepreneurial knowledge and skills of the participants. 
 

RESEARCH METHODOLOGY 
POPULATION AND SAMPLE 
The population of the present study comprises of the trainees of Entrepreneurship Development Programmes of Manipur and the sample size came out to be 385, 
using Cochran formula however only 161 trainees made up the sample size of the study at the due to various reasons which are stated below. Simple Random 
Sampling technique was used for collecting the data from the respondents. 
DATA COLLECTION AND DESIGN 
For the present study, primary data were collected using the questionnaire method and face-to-face interview. Trainees were first approached through a tele-
phonic calls and consent for participation in the research study was enquired. Initially, 385 trainees were taken as the sample for this study, however only 193 
could be reached telephonically and only 161 consented to fill our questionnaire for the study. The questionnaire consisted of 19 questions; the contents of the 
questionnaire were designed to collect the relevant information needed for the study. The face-to-face interview consisted of an unstructured question regarding 
the problems or issues the respondents faced during and after the EDP training. The data is administered using SPSS English Version 20.0 for analysis. Simple tools 
such as frequency and percentages are used for the analysis and interpretation.  
 

RESULTS & DISCUSSIONS 
Against the backdrop of the objectives of the study, the responses were elicited from 161 trained respondents of EDPs held in Manipur through a structured 
questionnaire. The analysis and interpretation of data has been presented accordingly with the objectives. 
Objective No. 1: To investigate the role of Entrepreneurship Development Programme in the establishment of enterprise of the trainees.  
Table 1 presents the entrepreneurial status of trainees from their viewpoint of establishment of enterprise. The number of respondents establishing and managing 
their business units stood at 62 representing 38.51 percent as against 99 respondents representing 61.49 percent who did not start their business units. 
 

TABLE 1: EDP’s ROLE IN ESTABLISHMENT OF ENTERPRISE OF THE TRAINEES 

Parameter Frequency Percentage 

Trainees who established their enterprise after EDP training. 62 38.51 

Trainees who did not establish an enterprise after EDP training. 99 61.49 

Total 161 100 

Source: Primary Data 
Objective No. 2: To understand the demographic profile of the entrepreneurs of Manipur trained from Entrepreneurship Development Programme institutions.  
Table 2 presents the demographic profile of the entrepreneurs of Manipur who were trained from EDP institutions. There was a total of 93 male trained respond-
ents and 68 female trained respondents. Most of the respondents were of the age between 31-40 years, whereas majority respondents studied till class 12 and 
graduation level. The respondents were mainly from rural places, and their occupation are focussed on agriculture. 
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TABLE 2: SHOWING THE DEMOGRAPHIC PROFILE OF THE ENTREPRENEURS OF MANIPUR TRAINED FROM EDP INSTITUTIONS 

Parameters Frequency Percent 

Gender  
Male 93 57.7 

Female 68 42.3 

Age  

20-30 years 62 38.5 

31-40 years 75 46.5 

Above 41 years 24 15.0 

Educational Background 

Illiterate 3 2.0 

Class 10 34 21.0 

Class 12 59 36.0 

Graduation 46 29.0 

Others 19 12.0 

Place of Residence 
Rural 112 69.4 

Urban 49 30.6 

 Family Background 

Employment 37 22.98 

Business 21 13.04 

Agriculture& Allied 73 45.34 

Others 30 18.64 

Pre-EDP status 

Studying 30 18.63 

Unemployed 38 23.60 

Running own Business 19 11.81 

Farming 57 35.40 

Others 17 10.56 

Total 161 100.00 

Source: Primary Data 
Objective No. 3: To measure the effectiveness of Entrepreneurship Development Programme in transforming entrepreneurial knowledge and skills of the partici-
pants. 
Table 3 presents the effectiveness of EDP in transforming entrepreneurial knowledge and skills of the trained respondents. 81.37 percent of the respondents agree 
that EDP has helped enhanced their knowledge about establishing a business enterprise while only 3.1 percent of the respondents stated that EDP did not enhance 
their knowledge regarding securing loans for their business. 62.12 percent of the respondents stated that EDP training has enhanced their knowledge of prepara-
tion of project report, while 30.43 percent of the trainees stated that EDP did not enhance their knowledge about receiving infrastructure support. 40.37 percent 
of the trainees stated strongly that EDP training has helped in enhancing their skills regarding product/ business selection. 87.58 percent of the respondents stated 
that skills about market survey and marketing of products / services has been increased due to EDP training. 53 out of 161 respondents were neutral about the 
enhancement of technical skills due to EDP training. Regarding various other skills enhancement: 78.19 percent (Marketing skills), 63.35 percent (leadership 
skills),77.65 percent (Risk taking ability), 70.8 percent (creativity and innovativeness) were all stated to be positively enhanced due to EDP.  
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TABLE 3: SHOWING TRANSFORMATION OF ENTREPRENEURIAL KNOWLEDGE AND SKILLS 

Statements Scale Frequency Percentage 

Did the EDP training you attended enhanced your: 

a) Knowledge about establishing a business enterprise. 

Strongly Disagree 2 1.24 

Disagree 17 10.56 

Neutral 11 6.83 

Strongly Agree 58 36.02 

Agree 73 45.35 

(b) Knowledge about securing loan for starting own venture. 

Strongly Disagree 1 0.62 

Disagree 4 2.48 

Neutral 2 1.24 

Strongly Agree 76 47.20 

Agree 78 48.46 

(c) Knowledge of preparation of project report. 

Strongly Disagree 10 6.21 

Disagree 21 13.04 

Neutral 30 18.63 

Strongly Agree 43 26.71 

Agree 57 35.41 

(d)Knowledge about receiving infrastructure support. 

Strongly Disagree 49 30.43 

Disagree 40 24.85 

Neutral 15 9.32 

Strongly Agree 25 15.5 

Agree 32 19.87 

(e) Skills about product/ business selection. 

Strongly Disagree 16 9.93 

Disagree 17 10.56 

Neutral 10 6.21 

Strongly Agree 65 40.37 

Agree 53 32.93 

(f) Skills about market survey and marketing of products / services. 

Strongly Disagree 3 1.86 

Disagree 9 5.59 

Neutral 8 4.97 

Strongly Agree 65 40.37 

Agree 76 47.21 

(g) Technical Skills. 

Strongly Disagree 22 13.66 

Disagree 17 10.56 

Neutral 53 32.92 

Strongly Agree 23 14.29 

Agree 46 28.57 

(h) Managerial Skills. 

Strongly Disagree 15 9.32 

Disagree 21 13.04 

Neutral 12 7.45 

Strongly Agree 63 39.13 

Agree 50 31.06 

(i) Leadership skills 
 

Strongly Disagree 23 14.29 

Disagree 19 11.80 

Neutral 17 10.56 

Strongly Agree 73 45.34 

Agree 29 18.01 

(j) Risk taking ability 
 

Strongly Disagree 13 8.07 

Disagree 18 11.18 

Neutral 5 3.10 

Strongly Agree 58 36.02 

Agree 67 41.63 

(k) Creativity& Innovativeness 

Strongly Disagree 14 8.70 

Disagree 16 9.94 

Neutral 17 10.56 

Strongly Agree 61 37.89 

Agree 53 32.91 

Total  161 100.00 

Source: Primary Data 

FINDINGS 
Following are the brief findings of the study: 
➢ We have seen from the study that many trained respondents started their business enterprise after attending EDP trainings. This reveals the positive impact 

EDPs have on entrepreneurship development of Manipur. 
➢ There is not much difference regarding the gender wise participants so we can state that both the gender is quite active in the participation of such training 

programmes. 
➢ Majority of the trainees are between the age of 31-40 years which reveals that youths are participating in this process of entrepreneurship development 

which shows a positive sign for growth and development of Manipur’s economic future. 
➢ We have seen from table 3 that majority of the participants agree or strongly agree about the enhancement of their entrepreneurial knowledge, skills and 

abilities. However, some areas like knowledge about infrastructural support, technical skills need to be looked upon by the EDP training institutions, as these 
areas seem inadequate for the trainees’ required knowledge and skills. 
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➢ From the face-to-face interviews of the respondents as well as from the open-ended questions mentioned in the questionnaire, the researchers also came 
to know about some problems faced by the trainees regarding the programme they attended such as; less awareness among the people regarding EDPs 
being held, the short duration of the training programme, financial issues, very few practical or field visits exposure, no follow up or no grievances cell 
available. 

 

RECOMMENDATIONS / SUGGESTIONS 
The central as well as the state government, EDP organising institutes, EDP conducting institutional bodies as well as other interested stakeholders may note the 
following suggestions to increase the positive impact of EDP on entrepreneurship development in Manipur. They are as follows- 
➢ To create awareness about the upcoming EDP trainings so that maximum people can take the advantage of an EDP programme, there is a need to increase 

advertisements, publicity, awareness campaigns and such. 
➢ To increase the effectiveness of such programme, it is imperative that the duration of EDP trainings be increased and that there is a regular follow-up of the 

trained participants. 
➢ Exposure of these participants to various field visits and real-life scenarios will give awareness and will prepare the trainees for their future entrepreneurial 

journey. 
 

CONCLUSION 
Entrepreneurs are the backbone of the society and the economic destiny of our nation lies in their hands. Various literature all around the world revealed that 
entrepreneurs are not born but are made, and that entrepreneurial skills and attitude can be developed through training. Thus, there is a need to train individuals 
through programmes such as Entrepreneurship Development Programmes. The present study “Entrepreneurship Development through Entrepreneurship Devel-
opment Programme: An Empirical Study from Manipur”is important to understand the extent to which these training programmes are developing the entrepre-
neurs of our state, Manipur. The present study revealed that there is indeed a positive impact of EDPs on entrepreneurship development of Manipur. The re-
searchers believe that with the proper guidance and support from various stakeholders, this impact can be further enhanced. 
 

LIMITATIONS OF THE STUDY 
The present study faced a major limitation in the data collection part as the desired number of trainees could not be reached for collecting the primary data. The 
researchers aim to reduce this limitation in the future researches. Another limitation is the area where this research was conducted. The present study could not 
be conducted in all the sixteen districts of Manipur and only relied upon four districts of Manipur namely Imphal East, Imphal West, Bishnupur and Kakching 
districts.  
 

SCOPE FOR FURTHER RESEARCH  
The study was restricted to only those EDPs which are being conducted by governmental organisations. However, for future researches EDPs conducted by non-
government organisations (NGOs), and private organisations can be taken as the population of the study, which will lead to a more generalizable result. Further, 
research can also be done on cross- comparison of Entrepreneurship Development Programme of the North-eastern states. This will help in the development of 
entrepreneurship in the whole region. 
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APPENDIX/ANNEXURE 
 

 
Dear Sir/Madam, 
 
I am a Ph.D., Research Scholar at the Department of Commerce, Manipur University. I have undertaken a study on Entrepreneurship Development Programme. 
For this study, I request you to kindly provide me a few minutes of your valuable time and co-operate in filling out the questionnaire in the following pages. Doing 
so will help my research work, the results of which will ultimately be useful to the Government of India and Manipur, the academic world and the society at large. 
 
Please respond to all the questions sincerely. I assure you that your details will be kept confidential and will be used for academic purpose only. 
 
Thanking You, 
 
Alice Mongjam 
JRF, Research Scholar, 
Commerce Department,  
Manipur University, Imphal 
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QUESTIONNAIRE 
Q.1. Name (Optional): ____________________________________ 
Q.2. Mobile no: __________________________________________ 
Q.3. Gender  

• Male 

• Female 
Q.4. Age 

• 20-30 years  

• 30-40 years 

• Above 40 years  
Q.5. Educational Background 

• Illiterate 

• Class 10 

• Class 12 

• Graduation 

• Others 
Q.6. Family Background (Father’s/ Mother’s/ Husband’s /Wife’s occupation) 

• Employment 

• Business 

• Agriculture &Allied 

• Others 
Q.7. What was your occupation before the EDP training? 

• Studying 

• Unemployed 

• Running own business 

• Farming 

• Others  
Q.8. What is your present occupation? 

• Unemployed 

• Employed 

• Student 

• Business/ Trade/ Manufacturing 

• Profession/ Service 

• Farming 
Q.9. From which Institute did you attend EDP? ______________________ 
Q.10. When did you attend the EDP training? _______________________ 
Q.11. Did you attend any other EDP? Yes _______ No __________ 
Q.12. How did you come to know about the EDP training you attended? ________________ 
Q.13. Kindly state some problems about the EDP training you attended: _____________________________________________________________ 
Q.14. The following statements are given on a five-point Likert scale. Kindly make a tick mark in the appropriate column. Here, SD= Strongly Disagree, D= Disagree, 
N= Neutral, SA= Strongly Agree, A= Agree. 
 

Sl. No. Statements SD D N SA A 

a. Attending EDP training has enhanced my knowledge about establishing a business enterprise      

b.  Attending EDP training has enhanced my knowledge about securing loan for starting own venture.      

c. Attending EDP training has enhanced my knowledge of preparation of project report.      

d. Attending EDP training has enhanced my knowledge about receiving infrastructure support.      

e. Attending EDP training has enhanced my skills about product/ business selection.      

f. Attending EDP training has enhanced my skills about market survey and marketing of products / services.      

g. Attending EDP training has enhanced my technical Skills.      

h. Attending EDP training has enhanced my managerial Skills.      

i. Attending EDP training has enhanced my leadership skills.      

j. Attending EDP training has enhanced my risk-taking ability.      

k. Attending EDP training has enhanced my creativity& innovativeness.      
 

Q. 15. Any Suggestions/ Comments about the EDP programme you attended: ______________________________ 
 

Thank you for your valuable response 
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ABSTRACT 
The article explores the importance of an employee's work-life balance and attempts to propose some answers to the current global problem, which calls for better 
stability in the business sector. It also considers the aspects that influence work-life balance and solutions that provide a broader scope for employers and workers 
to relate to the same and achieve optimal outcomes and happiness in their lives. This might be interpreted as a balance between work and personal life. People are 
often at work or at home. Any individual typically spends a significant portion of his productive time at work, and this is a crucial aspect of his life. His productivity 
is affected not just by work-related issues but also by a variety of personal ones. Work-life balance means striking a balance between professional and non-profes-
sional activities in order to prevent friction between official and domestic or personal lives. Work-life balance improves efficiency, and so an employee's production 
rises. It increases happiness in both work and personal lives. With the advent of globalization, employment expectations are continually expanding and very dy-
namic. Employees spend more time at work than they do at home. Although enterprises are reaching new heights, the employee's work-life balance is no longer 
under control. Suicides, divorces, disrupted families and relationships, indignation or disputes in businesses, and so on are all manifestations of employees' disrupted 
work-life balance. It is past time for companies to devise methods or plans to deal with the problem and assist people in enjoying their work and living life to the 
fullest. This article looks at how to balance work and life.  
 

KEYWORDS 
Work–life balance, attitude, performance, psychological factors, emotions management, quality of work, contentment.  
 

JEL CODE 
M12 
 

INTRODUCTION  
ork-Life Balance, which Kirchmeyer (2000) defined as "the achievement of fulfilling experiences in the different aspects of life that require various 
resources, like energy, time, and commitment, and these resources are spread across all the domains," is an important aspect of contemporary HR 
concerns and can have a significant impact on the working environment, employee satisfaction, and retention. As a result, we attempt to understand 

work-life balance in this study by studying its importance, the variables that can influence it. 
 

NEED FOR THE STUDY 
Balancing the personal life and professional life is a struggle that every employee across the various organizations may face. This struggle can affect their mental 
resolve to engage with work. Therefore, understanding the importance and factors that affect Work-Life Balance can shed light on ways to improve it. 
 

OBJECTIVES OF THE STUDY 
1. To understand the Work-Life Balance of an organization’s employees. 
2. To ascertain the importance of Work-Life Balance for an organization. 
3. To identify the variables that effect Work-Life Balance of an employee. 
 

SCOPE OF THE STUDY 
The study is about understanding the Work-Life Balance of an employee, its significance to the organization and factors that affect the Work-Life Balance. 
 

RESEARCH METHODOLOGY 
The study is conceptual in nature and as such is limited to secondary data derived from the works of authors that studied the Work-Life Balance in different 
scenarios and through referring web. 
 

THEORETICAL FRAMEWORK 
IMPORTANCE OF WORK LIFE BALANCE 
Working on a job for a company and making a career can be an extremely time-consuming duty for any employee. Employees are busy at their offices throughout 
the day and sometimes even on weekends. This gives them very little time to interact with their family. 

W 
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Because of high pressure of work, often family members get neglected. Also, stressful jobs cause the health of employees to deteriorate. This is where work life 
balance come into the picture. Work life balance concept allows an employee to maintain a fine balance in the time he or she gives to work as well as to personal 
matters. By having a good balance, people can have a quality of work life. 
This helps to increase productivity at workplace as the employee is relaxed about his personal commitments. It also allows the employee to give quality time with 
family to spend vacations, leisure time, work on his/her health etc. Hence work life balance is extremely important for employees and increases their motivation 
to work for the company. 
The below image depicts a work life balance scenario, where an employee has to balance his/her life between personal (family, friends & self) and professional 
(job, career) commitments. 
BENEFITS OF WORK LIFE BALANCE 
There are several advantages of work life balance. Some of them are listed below: 
1. Work life balance increases the motivation of employees and helps them perform better at job. 
2. It helps people to relieve their stress as they can spend leisure time with their near and dear ones. 
3. Companies can maximise productivity from an employee who is rejuvenated and refreshed as compared to an over worked employee. 
4. Healthy lifestyles can be maintained by having a work life balance. This includes a good diet, regular exercises etc. 
5. Employees who are highly motivated can help the business grow as they are more attached to their job and careers 
FACTORS INFLUENCING WORK LIFE BALANCE  
Several factors can impact the Work-Life Balance of an employee of an organization and some of them are, 
▪ Attitude and Qualities of the employee - A job requires knowledge, skill, experience, enthusiasm, energy, learning, dynamism, belongingness, involvement, 

interpersonal relations, adaptability, innovation, competitiveness, leadership qualities, and team spirit. 
▪ Work Environment of the Organization - The job involves dealing with diverse customers, working with dangerous machines, and animals, requiring con-

centration, alertness, and patience. It requires synchronization of eyes, hands, and body, empathy, compassion, and emotional control. 
▪ Opportunities to grow - Jobs offer learning, research, discovery, innovation, public recognition, and fame, while others are monotonous, repetitive, and dull, 

lacking improvement opportunities. 
▪ Kind of Job - Job roles require different skills and abilities, such as leadership qualities, intelligence, decision-making abilities, and motor skills. These roles 

require careful handling of risks, ensuring safety and maintaining reputations. 
▪ Personal Stress – This can result in impaired decision-making and negative effects on physical health. To address this, seeking support, setting boundaries, 

practicing time management, and prioritizing self-care are important. 
 

REVIEW OF LITERATURE 
Murphy and Doherty (2011) discovered that measuring work-life balance in an absolute sense is impossible since personal circumstances alter how it is perceived. 
Long hours and presentism become "part of the job" when taking a higher-level position. However, contemporary technology has helped to some extent by making 
top managers available rather than requiring them to be physically present in the workplace. 
Sakthivel Rania, Kamalanabhan & Selvarani (2011), the purpose of the study is to examine the connection between work-life balance and employee satisfaction. 
The construct that was used in this study comprises of work duties, payments, rewards, superior-subordinate relationships, employee happiness, and work-life 
balance. A total of 210 respondents who worked for an IT organization participated in the study. This study contributes to the fusion of two separate research 
areas, namely work-life balance and employee happiness. Results indicate a strong relationship between job task and employee satisfaction, with work-life balance 
acting as a mediator. 
Ms. Elena Martinez-Tola Yolanda Jubeto, Mertxe Larranaga, and Luz de la Cal (2019), The survey is being undertaken among 502 private enterprises in Gipuzkoa 
with more than 20 workers to investigate the association between organizational characteristics and work-life balance policies applied in the company. When 
compared to the industrial sector, the service industry provides far more work-life balance measures. Regardless of the nature of business in any industry, firms 
should prioritize work-life balance measurements. Companies in the contemporary period have made attempts to develop work-life balance procedures and 
policies. However, the effectiveness of implementation in private enterprises is uncertain. Women's labour force voices to enhance the work-life balance systems 
Arunima, Dr. Richa Nangia (2020), A career these days is not merely a need; rather, it is a necessity for each and every human. In today’s time, every employee is 
more concerned about work-life balance rather than money. The 21st century has given us a modern economy, and as a result of it, one can see better opportu-
nities, jobs, and salaries This brings many flows and flips with itself that can be easily seen in all organizations in the form of work-life imbalance. This integrative 
review on work-life balance was created because the idea of work-life balance is still a hot topic simply due to its failure and hindrance in practice. This review 
paper will try to introduce new terms like work-life integration and its benefits. This will bring out all the hidden aspects of work-life balance. For this paper, the 
references were derived from various different journals, books, theses, working papers, internet sites, etc. Also, this integrative review of literature is to study and 
understand the past review of literature thoroughly in order to create new knowledge and understanding, it is worthwhile to critically examine the existing 
knowledge and work done. 
Jenny E. Murase, Jodie Raffi, Megha K. Trivedi, and Lucile White (2020), The study is being done among female dermatologists in Texas to examine the influence 
of metal health due to work-life imbalance. Eighty-five percent of the people polled are married. Dermatologists, as professionals in the health care area, are 
typically overburdened with obligations. They are experiencing several problems as a result of the difficulties in their medical careers. To combine work and life, 
the majority of them have hired home assistance to assist them in their everyday lives. It is also advised to prioritize exercise and getting enough sleep. The stress 
caused by habits and work load has a direct influence on mental health. Personal awareness of self-management and prioritizing tasks will aid in the stabilization 
of professional and personal lives. In general, physicians have difficulties reconciling work and life. Modern technology has resulted in breakthroughs in the medical 
field. Managing health records online and using an automated system may minimize the job burden. Twenty-five percent of respondents reported getting less 
than six hours of sleep every night and failing to regulate their stress levels. 
 

CONCLUSION OF THE STUDY 
Work-life balance is a critical topic in Human Resource Management since it affects both the business and the employee's productivity and progress. Many variables 
contribute to employees' ability to strike a balance between work and personal life. While certain factors, such as employee engagement in policy formulation 
and important decision-making, may be reinforced, effective communication of organizational policies can be improved to help workers balance their professional 
and personal lives. 
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