VOLUME No. 6 (2015), | ssue No. 03 (M ARCH) | SSN 0976-2183

INTERNATIONAL JOURNAL OF RESEARCH IN
COMMERCE & MANAGEMENT

£ 3

A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories
Indexed & Listed at:
Open J-Gage, India [link of the same is duly available at Inflibnet of University Grants Commission (U.G.C.)],
The American Economic Association's electronic bibliography, EconLit, U.S.A.,
Index Copernicus Publishers Panel, Poland [FillICIVAINEIGHSION &. number of libraries all around the world.
Circulated all over the world & Google has verified that scholars of more than 4064 Cities in 176 countries/territories are visiting our journal on regular basis.
Ground Floor, Building No. 1041-C-1, Devi Bhawan Bazar, JAGADHRI — 135 003, Yamunanagar, Haryana, INDIA

http://ijrcm.org.in/




VoLUME No. 6 (2015), I ssue No. 03 (M ARCH) | SSN 0976-2183

CONTENTS

Sr. TITLE & NAME OF THE AUTHOR (S) Page
No. No.

1. EFFECTS OF EMPLOYEE RETENTION STRATEGIES ON ORGANISATIONAL COMPETITIVE ADVANTAGE IN THE HOTEL 1
INDUSTRY IN MOMBASA COUNTY
HENRY MWASARU & WILLIAM KAZUNGU KINGI

2. |A COMPARATIVE ANALYSIS OF SOURCES OF INCOME OF COMMERCIAL BANKS IN INDIA DURING 2009-2013 5
NARASIMHA PRAKASH & DR. S. RAMESH

3. |ASSESSMENT OF THE EFFECTIVENESS OF CASH MANAGEMENT INTERNAL CONTROLS IN THE ZIMBABWE RED 12
CROSS SOCIETY CHAPTER
DR. B. NGWENYA & E. MUNYANYI

4. |A COMPARATIVE ANALYSIS OF CONSUMER BEHAVIOR TOWARDS SELECTIVE MEN COSMETICS IN URBAN AND 15
RURAL AREAS OF NASHIK REGION
VAIBHAV RAMESH BHALERAO & DR. ANAND DESHMUKH

5. FOOD SECURITY STATUS OF WOMEN GARMENTS’ WORKERS IN SELECTED GARMENTS UNDER GAZIPUR DISTRICT 20
OF BANGLADESH
SANZIDA ANANNA ZAMAN, MD. SAFIUL ISLAM AFRAD & FOYEZ AHMED PRODHAN

6. GROWTH AND PERFORMANCE OF SECONDARY MARKETS: A REVIEW OF EMERGING TRENDS 25
DR. P. BRAMA KUMAR & K. MADHAVA RAO

7. |AN EMPIRICAL STUDY ON THE RELATIONSHIPS AMONG TRANSFORMATIONAL LEADERSHIP DIMENSIONS, JOB 31
SATISFACTION AND ORGANIZATIONAL COMMITMENT OF BANK EMPLOYEES
FERIT OLGER

8. IMPACT OF WORKING ENVIRONMENT AS A MOTIVATIONAL FACTOR FOR EMPLOYEES & ITS EFFECT ON THEIR 40
PERFORMANCE: CASE STUDY OF SYNDICATE BANK OF INDIA
DR RAJEEV JOHRI & NEHA VASHISTHA

9. AN INVESTIGATION OF CONSUMER DECISION MAKING STYLE OF YOUNG ADULTS IN JAIPUR CITY IN RAJASTHAN 45
DR. RUBY JAIN & ARTI SHARMA

10. |COMPOSITION OF INTERNATIONAL RESERVES AND ITS COLLISION ON EXCHANGE RATE AND GROSS DOMESTIC 50
PRODUCT IN INDIA
SHANKAR. R & LAVANYA.M.R

11. |CONSUMER BUYING BEHAVIOUR: AN EMPIRICAL STUDY ON PERSONAL COMPUTER 54
SANTPAL & PRADEEP

12. |PERFORMANCE AND STRUCTURE OF CO-OPERATIVE BANKS IN AGRICULTURE CREDIT IN HARYANA 59
HARDEEP KAUR

13. |BANKREGULATION AND RISK: A STUDY OF SBI AND ITS ASSOCIATE BANKS 63
ANKITA TOMAR

14. |FINANCIAL INCLUSION: CHALLENGES AND OPPORTUNITIES IN INDIA 68
DR. S. HARI BABU

15. |WHISTLE BLOWING: IS IT SO HARD IN INDIA? 72
PINKY ARORA

16. |PERFORMANCE OF REGIONAL RURAL BANKS PRE AND POST AMALGAMATION: A STUDY OF HIMACHAL PRADESH 76
GAGAN DEEP

17. |JOB SATISFACTION OF HIGHER SECONDARY SCHOOL TEACHERS IN PUDUCHERRY: AN EMPIRICAL ANALYSIS 83

DR. N. S. PANDEY & M. KAVITHA

18. |CORPORATE GOVERNANCE PRACTICES AND ITS IMPACT ON DIVIDEND POLICY: A STUDY ON SRI LANKAN LISTED 87
MANUFACTURING COMPANIES
KALAIARASI KANAPATHIPPILLAI & S. ANANDASAYANAN

19. |IMPACT OF SOCIAL MEDIA ON TEENAGERS: A CASE STUDY 93
MOHAMMAD OSAMA

20. |DEFINING SIZE STANDARD FOR SMALL AND MEDIUM ENTERPRISES TOWARDS ECONOMIC REVOLUTION IN| 96
NIGERIA
GODSPOWER GODWIN ITEMEH
REQUEST FOR FEEDBACK & DISCLAIMER 101

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE & MANAGEMENT

A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories

http://ijrcm.org.in/




VOLUME No. 6 (2015), | ssue No. 03 (M ARCH) | SSN 0976-2183

CHIEF PATRON

PROF. K. K. AGGARWAL
Chairman, Malaviya National Institute of Technology, Jaipur
(An institute of National Importance & fully funded by Ministry of Human Resource Development, Government of India)
Chancellor, K. R. Mangalam University, Gurgaon
Chancellor, Lingaya’s University, Faridabad
Founder Vice-Chancellor (1998-2008), Guru Gobind Singh Indraprastha University, Delhi
Ex. Pro Vice-Chancellor, Guru Jambheshwar University, Hisar

FOUNDER PATRON

LATE SH. RAM BHAJAN AGGARWAL
Former State Minister for Home & Tourism, Government of Haryana
FormerVice-President, Dadri Education Society, Charkhi Dadri
FormerPresident, Chinar Syntex Ltd. (Textile Mills), Bhiwani

CO-ORDINAITOR,
DR. SAMBHAV GARG
Faculty, Shree Ram Institute of Business & Management, Urjani

ADVISORS

DR. PRIYA RANJAN TRIVEDI
Chancellor, The Global Open University, Nagaland
PROF. M. S. SENAM RAJU
Director A. C. D., School of Management Studies, I.G.N.O.U., New Delhi
PROF. M. N. SHARMA
Chairman, M.B.A., HaryanaCollege of Technology & Management, Kaithal
PROF. S. L. MAHANDRU
Principal (Retd.), MaharajaAgrasenCollege, Jagadhri

EDITOR,

PROF. R. K. SHARMA
Professor, Bharti Vidyapeeth University Institute of Management & Research, New Delhi

CO-EDITOR.

DR. BHAVET
Faculty, Shree Ram Institute of Business & Management, Urjani

EDITORIAL ADVISORY BOARD

DR. RAJESH MODI
Faculty, YanbulndustrialCollege, Kingdom of Saudi Arabia
PROF. SANJIV MITTAL
UniversitySchool of Management Studies, GuruGobindSinghl. P. University, Delhi

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE & MANAGEMENT

A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories

http://ijrcm.org.in/




VOLUME No. 6 (2015), | ssue No. 03 (M ARCH) | SSN 0976-2183

PROF. ANIL K. SAINI

Chairperson (CRC), GuruGobindSinghl. P. University, Delhi
DR. SAMBHAVNA
Faculty, I.I.T.M., Delhi
DR. MOHENDER KUMAR GUPTA
Associate Professor, P.J.L.N.GovernmentCollege, Faridabad
DR. SHIVAKUMAR DEENE
Asst. Professor, Dept. of Commerce, School of Business Studies, Central University of Karnataka, Gulbarga

ASSOCIATE EDITORS

PROF. NAWAB ALI KHAN
Department of Commerce, Aligarh Muslim University, Aligarh, U.P.
PROF. ABHAY BANSAL

Head, Department of Information Technology, Amity School of Engineering & Technology, Amity
University, Noida
PROF. V. SELVAM
SSL, VIT University, Vellore
PROF. N. SUNDARAM
VITUniversity, Vellore
DR. PARDEEP AHLAWAT
Associate Professor, Institute of Management Studies & Research, MaharshiDayanandUniversity, Rohtak
DR. S. TABASSUM SULTANA
Associate Professor, Department of Business Management, Matrusri Institute of P.G. Studies, Hyderabad

DR. JASVEEN KAUR
Asst. Professor, University Business School, Guru Nanak Dev University, Amritsar

TECHNICAL ADVISOR.

AMITA
Faculty, Government M. S., Mohali

FINANCIAL ADVISORS

DICKIN GOYAL
Advocate & Tax Adviser, Panchkula
NEENA
Investment Consultant, Chambaghat, Solan, Himachal Pradesh

LEGAL ADVISORS

JITENDER S. CHAHAL
Advocate, Punjab & Haryana High Court, Chandigarh U.T.
CHANDER BHUSHAN SHARMA
Advocate & Consultant, District Courts, Yamunanagar at Jagadhri

SUPERINTENDENT

SURENDER KUMAR POONIA

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE & MANAGEMENT

A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories

http://ijrcm.org.in/




VoLUME No. 6 (2015), I ssue No. 03 (M ARCH) | SSN 0976-2183

CALL FOR MANUSCRIPTS

We invite unpublished novel, original, empirical and high quality research work pertaining to recent developments & practices in the areas of
Computer Science & Applications; Commerce; Business; Finance; Marketing; Human Resource Management; General Management; Banking;
Economics; Tourism Administration & Management; Education; Law; Library & Information Science; Defence & Strategic Studies; Electronic
Science; Corporate Governance; Industrial Relations; and emerging paradigms in allied subjects like Accounting; Accounting Information
Systems; Accounting Theory & Practice; Auditing; Behavioral Accounting; Behavioral Economics; Corporate Finance; Cost Accounting;
Econometrics; Economic Development; Economic History; Financial Institutions & Markets; Financial Services; Fiscal Policy; Government & Non
Profit Accounting; Industrial Organization; International Economics & Trade; International Finance; Macro Economics; Micro Economics; Rural
Economics; Co-operation; Demography: Development Planning; Development Studies; Applied Economics; Development Economics; Business
Economics; Monetary Policy; Public Policy Economics; Real Estate; Regional Economics; Political Science; Continuing Education; Labour
Welfare; Philosophy; Psychology; Sociology; Tax Accounting; Advertising & Promotion Management; Management Information Systems (MIS);
Business Law; Public Responsibility & Ethics; Communication; Direct Marketing; E-Commerce; Global Business; Health Care Administration;
Labour Relations & Human Resource Management; Marketing Research; Marketing Theory & Applications; Non-Profit Organizations; Office
Administration/Management; Operations Research/Statistics; Organizational Behavior & Theory; Organizational Development;
Production/Operations; International Relations; Human Rights & Duties; Public Administration; Population Studies; Purchasing/Materials
Management; Retailing; Sales/Selling; Services; Small Business Entrepreneurship; Strategic Management Policy; Technology/Innovation;
Tourism & Hospitality; Transportation Distribution; Algorithms; Artificial Intelligence; Compilers & Translation; Computer Aided Design (CAD);
Computer Aided Manufacturing; Computer Graphics; Computer Organization & Architecture; Database Structures & Systems; Discrete
Structures; Internet; Management Information Systems; Modeling & Simulation; Neural Systems/Neural Networks; Numerical
Analysis/Scientific Computing; Object Oriented Programming; Operating Systems; Programming Languages; Robotics; Symbolic & Formal Logic;
Web Design and emerging paradigms in allied subjects.

Anybody can submit the soft copy of unpublished novel; original; empirical and high quality research work/manuscript anytime in M.S. Word
format after preparing the same as per our GUIDELINES FOR SUBMISSION; at our email address i.e. infoijrcm@gmail.com or online by clicking
the link online submission as given on our website (FOR ONLINE SUBMISSION, CLICK HERE).

GUIDELINES ¥FOR SUBMISSION OF MANUSCRIPT

1 COVERING LETTER FOR SUBMISSION:

DATED:
THE EDITOR
IJRCM

Subject: ~ SUBMISSION OF MANUSCRIPT IN THE AREA OF

(e.g. Finance/Marketing/HRM/General Management/Economics/Psychology/Law/Computer/IT/Engineering/Mathematics/other, please specify)
DEAR SIR/MADAM

Please find my submission of manuscript entitled * ' for possible publication in your journals.

I hereby affirm that the contents of this manuscript are original. Furthermore, it has neither been published elsewhere in any language fully or partly, nor is it
under review for publication elsewhere.

| affirm that all the author (s) have seen and agreed to the submitted version of the manuscript and their inclusion of name (s) as co-author (s).

Also, if my/our manuscript is accepted, I/We agree to comply with the formalities as given on the website of the journal & you are free to publish our
contribution in any of your journals.

NAME OF CORRESPONDING AUTHOR:

Designation:

Affiliation with full address, contact numbers & Pin Code:
Residential address with Pin Code:

Mobile Number (s):

Landline Number (s):

E-mail Address:

Alternate E-mail Address:

NOTES:

a)  The whole manuscript is required to be in ONE MS WORD FILE only (pdf. version is liable to be rejected without any consideration), which will start from
the covering letter, inside the manuscript.

b)  The sender is required to mentionthe following in the SUBJECT COLUMN of the mail:
New Manuscript for Review in the area of (Finance/Marketing/HRM/General Management/Economics/Psychology/Law/Computer/IT/
Engineering/Mathematics/other, please specify)

c)  Thereis no need to give any text in the body of mail, except the cases where the author wishes to give any specific message w.r.t. to the manuscript.

d)  The total size of the file containing the manuscript is required to be below 500 KB.

e)  Abstract alone will not be considered for review, and the author is required to submit the complete manuscript in the first instance.

f) The journal gives acknowledgement w.r.t. the receipt of every email and in case of non-receipt of acknowledgment from the journal, w.r.t. the submission
of manuscript, within two days of submission, the corresponding author is required to demand for the same by sending separate mail to the journal.

2. MANUSCRIPT TITLE: The title of the paper should be in a 12 point Calibri Font. It should be bold typed, centered and fully capitalised.

3. AUTHOR NAME (S) & AFFILIATIONS: The author (s) full name, designation, affiliation (s), address, mobile/landline numbers, and email/alternate email
address should be in italic & 11-point Calibri Font. It must be centered underneath the title.

4, ABSTRACT: Abstract should be in fully italicized text, not exceeding 250 words. The abstract must be informative and explain the background, aims, methods,
results & conclusion in a single para. Abbreviations must be mentioned in full.

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE & MANAGEMENT

A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories

http://ijrcm.org.in/




VoLUME No. 6 (2015), I ssue No. 03 (M ARCH) | SSN 0976-2183

5. _: Abstract must be followed by a list of keywords, subject to the maximum of five. These should be arranged in alphabetic order separated by
commas and full stops at the end.

6. _: Manuscript must be in BRITISH ENGLISH prepared on a standard A4 size PORTRAIT SETTING PAPER. It must be prepared on a single space and
single column with 1” margin set for top, bottom, left and right. It should be typed in 8 point Calibri Font with page numbers at the bottom and centre of every
page. It should be free from grammatical, spelling and punctuation errors and must be thoroughly edited.

7. _: All the headings should be in a 10 point Calibri Font. These must be bold-faced, aligned left and fully capitalised. Leave a blank line before each
heading.

8. _: All the sub-headings should be in a 8 point Calibri Font. These must be bold-faced, aligned left and fully capitalised.

9. _: The main text should follow the following sequence:
INTRODUCTION

REVIEW OF LITERATURE
NEED/IMPORTANCE OF THE STUDY
STATEMENT OF THE PROBLEM
OBJECTIVES

HYPOTHESES

RESEARCH METHODOLOGY
RESULTS & DISCUSSION

FINDINGS
RECOMMENDATIONS/SUGGESTIONS
CONCLUSIONS

SCOPE FOR FURTHER RESEARCH
ACKNOWLEDGMENTS

REFERENCES
APPENDIX/ANNEXURE

It should be in a 8 point Calibri Font, single spaced and justified. The manuscript should preferably not exceed 5000 WORDS.

10. _: These should be simple, crystal clear, centered, separately numbered &self explained, and titles must be above the table/figure. Sources of
data should be mentioned below the table/figure. It should be ensured that the tables/figures are referred to from the main text.

11. _:These should be consecutively numbered in parentheses, horizontally centered with equation number placed at the right.

12. _: The list of all references should be alphabetically arranged. The author (s) should mention only the actually utilised references in the preparation

of manuscript and they are supposed to follow Harvard Style of Referencing. The author (s) are supposed to follow the references as per the following:

4 All works cited in the text (including sources for tables and figures) should be listed alphabetically.
4 Use (ed.) for one editor, and (ed.s) for multiple editors.
4 When listing two or more works by one author, use --- (20xx), such as after Kohl (1997), use --- (2001), etc, in chronologically ascending order.
4 Indicate (opening and closing) page numbers for articles in journals and for chapters in books.
4 The title of books and journals should be in italics. Double quotation marks are used for titles of journal articles, book chapters, dissertations, reports, working
papers, unpublished material, etc.
o For titles in a language other than English, provide an English translation in parentheses.
4 The location of endnotes within the text should be indicated by superscript numbers.
PLEASE USE THE FOLLOWING FOR STYLE AND PUNCTUATION IN REFERENCES:
BOOKS
4 Bowersox, Donald J., Closs, David J., (1996), "Logistical Management." Tata McGraw, Hill, New Delhi.
i Hunker, H.L. and A.J. Wright (1963), "Factors of Industrial Location in Ohio" Ohio State University, Nigeria.
CONTRIBUTIONS TO BOOKS
4 Sharma T., Kwatra, G. (2008) Effectiveness of Social Advertising: A Study of Selected Campaigns, Corporate Social Responsibility, Edited by David Crowther &

Nicholas Capaldi, Ashgate Research Companion to Corporate Social Responsibility, Chapter 15, pp 287-303.
JOURNAL AND OTHER ARTICLES

4 Schemenner, R.W., Huber, J.C. and Cook, R.L. (1987), "Geographic Differences and the Location of New Manufacturing Facilities," Journal of Urban Economics,
Vol. 21, No. 1, pp. 83-104.

CONFERENCE PAPERS

. Garg, Sambhav (2011): "Business Ethics" Paper presented at the Annual International Conference for the All India Management Association, New Delhi, India,
19-22 June.

UNPUBLISHED DISSERTATIONS AND THESES

i Kumar S. (2011): "Customer Value: A Comparative Study of Rural and Urban Customers," Thesis, Kurukshetra University, Kurukshetra.

ONLINE RESOURCES

i Always indicate the date that the source was accessed, as online resources are frequently updated or removed.

WEBSITES

4 Garg, Bhavet (2011): Towards a New Natural Gas Policy, Political Weekly, Viewed on January 01, 2012 http://epw.in/user/viewabstract.jsp

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE & MANAGEMENT

A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories

http://ijrcm.org.in/

Vi




VoLUME No. 6 (2015), I ssue No. 03 (M ARCH) | SSN 0976-2183
JOB SATISFACTION OF HIGHER SECONDARY SCHOOL TEACHERS IN PUDUCHERRY: AN EMPIRICAL
ANALYSIS

DR. N. S. PANDEY
ASST. PROFESSOR
KANCHI MAMUNIVAR CENTRE FOR POSTGRADUATE STUDIES (AUTONOMOUS)
PUDUCHERRY

M. KAVITHA
RESEARCH SCHOLAR
KANCHI MAMUNIVAR CENTRE FOR POSTGRADUATE STUDIES (AUTONOMOUS)
PUDUCHERRY

ABSTRACT

The aim and objectives of our research was to analyse the relationship between demographic variables (Age, Educational qualification, Salary, Working
Experience) and job satisfaction. The data and information were gathered using the quantitative research method, by means of a standard questionnaire, which
was distributed among 50 teachers from higher secondary schools in Puducherry, had taken through convenience sampling techniques out of which 25 were
male and 25 were female teachers. The participants completed the questionnaires including pay, promotion, supervision and colleague in order to measure the
job satisfaction of government higher secondary school teachers. Chi-square was applied to find out the underlying variance among the variables. T test result
shows that there is a significant difference between male and female respondents. Results of the correlation analysis indicate that the following characteristics
are more significant for job satisfaction among the higher secondary school teachers expect the age factor and also the regression result indicates that there is a
significant and positive relationship between demographic variables(age, educational qualification, work experience) and job satisfaction except salary.

KEYWORDS

Job satisfaction, pay, promotion, higher secondary teachers, work experience.

INTRODUCTION
he teachers’ job satisfaction is vital for a long term growth and development of any educational system around the world. Job satisfaction, as defined in a
range of literatures is a positive and constructive perception or feeling of a person towards their job. It has also been referred to as a state of mind of an
individual and how individuals experience their work lives. Job satisfaction can also be determined as a relationship between the work and the individual.
Teachers are those who are willing to constantly learn and change. In education, a teacher is a person who provides schooling for others. A teacher who
facilitates education for an individual student may also be described as a personal tutor. Teachers have to generate interest in subjects that students often find
tedious.
Job satisfaction refers to the feelings of the individual towards its work. It can be positive or negative thoughts towards the job the individual does. It can be
measured through the contentment the worker under goes. If the worker is content with what he receives at the end of a job, it’s a positive feeling which means
that the worker is satisfied with it. But the negativity arises when an individual is not content with the work or the end result of the work. The satisfaction level
reflects the input of the worker.
Locke (1969) defines job satisfaction as “the pleasurable emotional state resulting from the appraisal of one’s job as achieving or facilitating the achievement of
one’s job values”.
Popoola (1984) defined job satisfaction as the totality of employees’ social and psychological well-being relative to job performance. Job satisfaction is a positive
emotional state that occurs when a person’s job seems to fulfill important job values provided these values are compatible with one’s needs. It is an individual’s
emotional reaction to the job itself. It is a person’s attitude towards the job. People spend a sizeable amount of their time in work environment.
According to Reddy and Rajasekharan (1991) job satisfaction expresses the degree of congruence between one’s expectations and the reality that job provides.
Job satisfaction can be seen as a concept where an individual is evaluated from her point of view, and this concept includes the workers’ feelings and emotions
about her job (Weiss, 2002).

REVIEW OF LITERATURE

Job satisfaction is an affective, cognitive or attitudinal response to work with significant organizational outcomes (Spector, 1997). According to Weiss and
Cropanzani (1996) job satisfaction represents a person’s evaluation of the job and the work context. It captures the most popular view that job satisfaction is an
evaluation and represents both belief and feelings.

Mehta (2012) investigated on job satisfaction among teachers to know whether the perception of job satisfaction among teachers was affected by the type of
organization (private vs. Govt.) and the gender (male vs. female). Descriptive analysis was made to study the perception of job satisfaction of male vs. female
and t-test was used. Result showed that there would be significant difference in the level of job satisfaction of Govt. and private school teachers.

Spector (1997) it is obvious that teachers differ from typical employees in various ways. Therefore, instruments that usually measure such job satisfaction
dimensions as appreciation, communication, coworkers, fringe benefits, job conditions, and nature of work, organization itself, organizations’ policies and
procedures, pay, personal growth, promotion opportunities, recognition, security, supervision may not always match with teachers’ job satisfaction aspects.
Some researchers agree upon supervision, work itself, promotion and recognition being important dimensions of teachers’ satisfaction with work (Sharma &
Jyoti, 2009; Tillman & Tillman, 2008). However, there are also some other aspects that significantly contribute to teachers’ satisfaction and should not be
excluded in the terms of understanding teachers’ job satisfaction phenomenon.

Olcum Cetin, (2006) showed that differences in job satisfaction according to gender was not significant and also showed that differences in job satisfaction
according to marital status was not significant and showed the difference in job satisfaction according to age was not significant.

Orisatoki R. O. and Oguntibeju O. O. (2010) found that there was no significant satisfaction difference between genders or between age groups. There was
positive correlation between job satisfaction with understanding the goals and objectives of the management and sense of belonging. There was no significant
correlation of job satisfaction with other factors such as knowledge about workplace, work stress, relationship with colleagues, but negative correlation of job
satisfaction with salary.

THE FACTORS RELATED TO THE JOB

Pay: Wages and salaries are important factors for job satisfaction. Money not only helps personnel attain their basic needs but also instrumental in providing
upper-level needs satisfaction (Luthans, 1992). A study of 2000 managers demonstrated that the amount of wages received was very positively related to
satisfaction, even with managerial level held constant.
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Work Itself: Since Herzberg, Mausner and Syndermann monograph, “The Motivation to Work” was published in 1959, evidence has been accumulated that the
work itself plays a significant role in attaining job satisfaction (Feldmann and Arnold, 1985).

Supervision: The behavior of the supervisor plays an important role with regard to employees’ reactions to a problematic event. It was showed that the
employees who perceived their supervisor as more approachable and responsive were more likely to voice their concerns.

Promotion Possibilities: Promotion possibilities involve the availability of advancement opportunities. If people think that they will not have much promotion
possibilities, they may be affected adversely. The most well-known study on the subject was done by Sira to who found a negative relationship between
measures of promotional frustration and measures of attitudes toward the company (Feldmann and Arnold, 1985).

Peers: Interaction with peers is an important factor in job satisfaction. A study in an automobile industry demonstrated that isolated workers disliked their jobs.
Similarly, it was found that only 43% of the “isolates” in work groups were highly satisfied with their jobs (Feldmann and Arnold, 1985).

Working Conditions: Providing good physical working conditions (e.g. cleanliness of the working place, lightining, adequate tools and equipment) enables
employees to carry out their jobs easily, comfortably and efficiently. Working conditions such as flexible time, job sharing and shorter workweeks are quite
valued by employees because they can facilitate valued off the job activities such as persuing hobbies (Feldmann and Arnold, 1985).

STATEMENT OF THE PROBLEM

Higher education is an indicator of the progress and prosperity of the nations and it is reflected by the quality of its citizens. In turn, the quality of the citizens
depends upon the quality of education. The strength of education based on the job satisfaction of the teachers. Job satisfaction is the combination of
psychological and environmental circumstances that cause a person to truthfully say “I am satisfied with my job”. It is the feeling of a person’s on performing the
job. The aim of this study is to measure the job satisfaction level of the teacher working in government higher secondary school at Pondicherry.

SIGNIFICANCE OF THE STUDY

The purpose of the study is to know the job satisfaction of higher secondary school teachers in puducherry hence; the present study obtains socio-personal
information of the respondents particularly in higher secondary schools. Therefore doing research on this topic will throw light on many problems which would
help the teachers to checkout their satisfactory level.

SCOPE OF THE STUDY

The study constitutes an attempt to provide an empirical support to the hypothesized relationship between selected demographic variables and job satisfaction.

OBIJECTIVES OF THE STUDY

The main objectives of the present study are:

1. To measure the job satisfaction of higher secondary school teachers in the government sector.
2. To study the demographic characteristics influencing the job satisfaction of the respondent.

HYPOTHESES

. Ho': There is no significant mean difference between male and female higher secondary school teachers in their job satisfaction.
Ho: There is no significant relationship between age and job satisfaction of higher secondary school teachers.

Ho®: There is no significant relationship between education and job satisfaction of higher secondary school teachers.

Ho*: There is no significant relationship between salary and job satisfaction of higher secondary school teachers.

Ho®: There is no significant relationship between working experience and job satisfaction of higher secondary school teachers.

uEwN e

METHODOLOGY

In the research design of this study, level of job satisfaction has served as dependent variable whereas age, education qualification, salary and working
experience as independent variables.

SAMPLING DESIGN

The sample of this study consists of teachers working in government higher secondary schools in Pondicherry. A sample of 50 teachers from government
schools was taken into consideration. The convenience sampling technique was used for this purpose.

TOOLS USED FOR ANALYSIS

For the purpose of data collection, the standardized job satisfaction questionnaire was used. The present study uses Five Point Likert scale. Questionnaire was
divided in to two sections. Part- A consisting questions relating to demographic variable of the respondents and Part-B consisting questions relating to job
satisfaction.

SAMPLING TECHNIQUES

Chi-square was applied to find out the underlying variance among the variables. The data was analyse and compared through correlation and regression to find
out the significance relationship between demographic variables and job satisfaction among higher secondary school teachers from Puducherry region. The level
of significance which we have chosen was 0.05.

DISCUSSION AND RESULTS

RELIABILITY ANALYSIS

In an attempt to determine the internal reliability of the instruments, cronbach alpha co-efficient were calculated. Cronbach alpha co-efficient for job
satisfaction is 0.95 Thus, we conclude that the instruments adapted in this study are reliable since the cronbach alpha for each variable is greater than 0.5.

TABLE 1: CRONBACH ALPHA CO-EFFICIENT FOR JOB SATISFACTION
Name of the instrument | No. of ltems | Cronbach Alpha | Comment
Job satisfaction 44 0.95 Reliable
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TABLE 2: THE DEMOGRAPHIC INFORMATION ABOUT THE PARTICIPANT (N = 50)

Variables Categories Frequency (N) | Percent
1 Gender Male 25 50
Female 25 50
2 Age 26-35 9 18
36-45 19 38
3 Qualification Professional 39 78
Academic 6 12
Others 5 10
4 Salary 30001 - 40000 | 32 64
40001 -50000 | 18 36
5 Working Experience 0-5yrs 10 20
6—10yrs 20 40
11-15yrs 7 14
16 — 20 yrs 6 12
21-25yrs 5 10
26 and above 2 4
“T-test” to Determine Satisfaction according to Gender
TABLE 3: GROUP STATISTICS
Gender|N [Mean|Std. Deviation|Std. Error Mean
lob satisfaction[Male [25[1.00 |.000 .000
Female252.32 (476 .095

TABLE 4: INDEPENDENT SAMPLES TEST

Levene's Test for Equality of Variances t-test for Equality of Means
F Sig. It df Sig. (2- |Mean Std. Error 95% Confidence Interval of
tailed) |Difference [|Difference the Difference
Lower Upper
Uob Equal variances 161.185 .000 -13.863 (48 .000 -1.320 .095 -1.511 -1.129
satisfaction [assumed
Equal variances not -13.863 |24.000[.000 -1.320 .095 -1.517 -1.123
assumed

Table-4 Levene's Test for Equality of Variances result shows that the computed p value is significant. The job satisfaction of male respondent with mean value
(M=1) and female respondents with mean (M=2.32) is different. Hence, the null hypothesis, “There is no significant difference between the two means i.e. the
job satisfaction by male and female higher secondary school teachers.” is rejected and alternate hypothesis accepted. It is revealed that female respondents are
more satisfied than the male respondents.

TABLE 5: CORRELATIONS MATRIX

Job satisfaction | Age Qualification | Salary | Working Experience
Job satisfaction Pearson Correlation | 1 -0.204 [ 0.773” 0.797" [ 0.890"

Sig. (2-tailed) 0.156 | .000 000 | .000

N 50 50 50 50 50
Age Pearson Correlation | -0.204 1 -0.257 0.074 |-0.103

Sig. (2-tailed) .156 .072 .610 479

N 50 50 50 50 50
Qualification Pearson Correlation | 0.773" -0.257 |1 0.660 | 0.837"

Sig. (2-tailed) .000 .072 .000 .000

N 50 50 50 50 50
Salary Pearson Correlation | 0.797 0.074 | 0.660" 1 0.850

Sig. (2-tailed) .000 610 | .000 .000

N 50 50 50 50 50
Working Experience | Pearson Correlation | 0.890 -0.103 | 0.837 0.850 | 1

Sig. (2-tailed) .000 0.479 | .000 .000

N 50 50 50 50 50

Ho2: There is no significant relationship between age and job satisfaction of higher secondary school teachers.

The result in the (table 5) shows there is a negative correlation (r = - 0.204), p >0.01) between age and job satisfaction, therefore null hypothesis is accepted at
1% level. Hence, it is inferred that job satisfaction has a negative relationship with age. It means, age factor will not reflect job satisfaction among higher
secondary school teachers.

Ho3: There is no significant relationship between education and job satisfaction of higher secondary school teachers.

The results in the (table 5) shows that there is significant positive correlation (r = 0.77, p >0.01) between educational qualification and job satisfaction, therefore
null hypothesis is rejected at 1% level. Hence, it is inferred that job satisfaction has a positive relationship with education qualification. It proves that educational
qualification provides more job satisfaction to the school teachers.

Ho4: There is no significant relationship between salary and job satisfaction of higher secondary school teachers.

The results in the (table 5) shows that there is significant positive correlation (r = 0.79, p >0.01) between salary and job satisfaction, therefore null hypothesis is
rejected at 1% level. Hence, it is inferred that job satisfaction has a positive relationship with higher secondary teacher’s salary. It indicates that high pay leads to
high job satisfaction.

Ho5: There is no significant relationship between working experience and job satisfaction of higher secondary school teachers.

The results in the (table 5) shows that there is significant positive correlation (r = 0.89, p >0.01) between working experience and job satisfaction, therefore null
hypothesis is rejected at 1% level. Hence, it is inferred that job satisfaction has a positive relationship with school teachers. It informs that highly experienced
persons will has high job satisfaction among higher secondary school teachers.
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TABLE 6: REGRESSION ANALYSIS

Coefficients
Model Un standardized Coefficients | Standardized Coefficients | t Sig.
B Std. Error Beta

1 (Constant) .011 134 0.080 | 0.937
Age -.130 .032 -.131 -4.049 | .000**
Qualification .332 .068 .291 4.887 | .000**
Salary .014 .094 .009 0.151 | 0.881
Working Experience | .082 .045 .156 1.819 | 0.076*

R’ 0.962

Adj R’ 0.958

F statistics 224.030

(.000)**
Dependent variable: Job Satisfaction.

The regression results show that (table 5) There is a significant and negative relationship between age and job satisfaction (beta = -0.131, t = -4.049 and p =
0.000 < 0.05). R2 value is 0.962 which means 96.2% of the variation can be significantly explained by the independent variable. There is a significant and positive
relationship between educational qualification and job satisfaction (beta =0.291, t = 4.887 and p = 0.000 < 0.05). R2 value is 0.962 which means 96.2% of the
variation can be significantly is explained by the independent variable. The result show that job satisfaction (t =1.819) has a significant positive co-efficient with
work experience at 5% level. The F statistics is significant in case of job satisfaction at 5% level (224.030, p< 0.05).

TABLE 7: CHI — SQUARE ANALYSIS

S.No | Variables Chi — Square Value Analysis

1 Age and Job Satisfaction X2 = 25.039 (p<0.001) | Significant
2 Qualification and Job Satisfaction X2 =41.869 (p<0.001) | Significant
3 Salary and Job Satisfaction X2 =32.128 (p<0.001) | Significant
4 Working Experience and Job Satisfaction | x2 =73.811 (p<0.001) | Significant

A null hypothesis has been framed to investigate the association between age and level of job satisfaction. Since the calculated value is less than the table value
at 1 per cent level of significance, it can be concluded that there is significant association between the age and level of satisfaction. Therefore it can be summed
up that age causes significant impact on the level of job satisfaction experienced.

X2 = 41.869 shows that there is a significant association between the qualification and the level of job satisfaction of the respondent at 0.001 level. It is
interpreted that null hypothesis are rejected at 1% level of significance. In other words there is a significant association between educational qualification and
level of job satisfaction.

The above analysis for salary x2 = 32.128 (p<0.001) and work experience x2 = 73.811 (p<0.001) resulted that the calculated value is less that the table value.
Hence the null hypothesis is rejected. The result inferred that there is a significant association between salary and job satisfaction and work experience and level
of job satisfaction.

LIMITATIONS

. The study restricted to only government higher secondary school teachers.
. The study consist of only 50 teachers 25(male) and 25 (female).
. The study is conducted only in Puducherry.

CONCLUSION

Higher secondary government school teachers are more satisfied in their relationship among demographic variables [educational qualification, working
experience, salary] with job satisfaction. Expect age factor do not infer positive relationship between job satisfaction. The (table 4) results of the study shows
that female respondent were more satisfied than the male respondents in the satisfactory level of working in higher secondary level.
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