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ABSTRACT 
The present research paper is on improvable mobile services as good performance for farmers and elderly people who live in rural areas located in KOUK PRICH 

Commune located in KI RI VONG District, Takeo Province, South of Cambodia nearby Vietnam and Cambodia Border especially understanding how important 

factors of mobile usages’ perspectives of people who live in rural areas especially linkages to how for improvable to elderly people who live in remote areas and 

connection to other places. Research Paper focused on how the challenges and opportunities factors impact of usage mobile phone services and was based on the 

reviews of people who have live in KOUK PRICH commune and data collections as available evidences to analysis of using mobile services in households located in 

13 villages. It is a question how to use mobile phone services to get benefit from the usages and connection to other people? What kind of factors impacted on 

every aspect of a family’s experience of villages and commune from using cell phone perspectives and being decision making interventions to improve their 

income increases and outcomes are from improvable mobile services each other to be effective as good performance for farmer and elderly communities and e-

speaking? 

 

KEYWORDS 

Mobile phone usages’ perspectives, e-communities, Cambodia. 

 

INTRODUCTION 
he present article is focused on Cambodia citizens who have lived in 13 villages located in KOUK PRICH Commune was good practices of using hand mobile 

connection and e-connection to each other and different places. 

Hand mobile connection was a more powerful and potential for most people who live in rural areas and has been low, lower income or limited levels of 

standards of living in the countryside or remote areas. 

KOUK PRICH Commune has faced many challenges to education, health care, safe water including public transportation so using hand mobile as good services 

for connection through mobile service usages mobile services from one to one and community to community. 

Mobile phone service refer to hand phone usages of villagers, mobile service usages have been very popular for people who live in the capital and who live in 

rural areas so there are good opportunities and being more attractive many private mobile phones companies to be invested and improved by Ministry of 

telecommunication of Royal Government of Cambodia. 

Most of people who live in rural areas and using mobile services through e-speaking and e-connection to each other and one to one were better potential for 

them. Understanding how to be improvable information markets or resources information through mobile connections is from place to place or village to village. 

Mobile phone service as information market prices is self-confident of individuals of rural people and people who live in the city to each other relationship to 

share information and better quality communication of the rural people behaviors to provide information relationship to products prices or called information 

market prices. 

Distance people who live in countryside, most of them are challenges to be lack of information and market prices between their own villages and city directly so 

most important of usages mobile phone service is very necessary to share information from people who live in city to people who live in countryside called 

information market prices. 

 

MOBILE PHONE REVIEW 
Mobile Phone service or hand phone defines e-services as modular, nimble, electronic services that perform work, achieve tasks, or complete transactions. Using 

hand phone's e-services concept, any application program or information resource is a potential e-service and Internet service providers (ISPs) and other 

companies are logical distributors or access points for such services. The e-services concept also sees services being built into cars, networked devices, and 

virtually anything that has a microchip in it. HP's vision is that IT departments will increasingly address their needs in a modular way so that individual modules 

can potentially be addressed by some e-service. 

E-speaking is an open software platform designed by hand phone to facilitate the delivery of e-services (electronic services) over the Internet. Based on 

Extensible Markup Language (XML) and often compared to Microsoft's .NET initiative, e-speak was designed to automate tasks people would have to complete 

personally by letting the computers involved talk to each other. 

To understand e-speak, pretend you are thinking of taking a vacation to Paris. Instead of searching the Web for an airline, hotel, and rental car (and then 

spending hours looking through individual Web sites to see which services/prices fit your criteria), you would submit your criteria to a registered e-services site 

and a services agent would find the registered providers that met your requirements. An added advantage of using a registered e-service site would be that if for 

some reason you missed your flight and had to take a later one, all the e-services site computers involved in your travel arrangements would notify each other 

and re-adjust your reservations accordingly. 

T
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Although mobile phone service or hand phone has given up propriety rights to e

who plan to use e-speak on their Web sites. HP is also using e

servers, storage, and application solutions to developers who plan to use e

product management. 

 

PROCESSING RESEARCH 
On my processing research paper, first, focus on how to create the questionnaires relationship to our goals or objective and subjective research. Secondly, we

choose or limit the place in my country, KOUK PRICH commune located in Takeo Province of Cambodia where we were thinking the 

purpose of research areas. Thirdly, we are to go directly to get information from citizens who live in 13 villages located in

analysis. 

 

RESEARCH METHODOLOGY 
The research was designed to use a survey method in order to generate evidences of both positive and negative effects of people who are living in rural areas 

located in KOUK PRICH commune a part of KIRI VONG district, Takeo province, Cambodia. In addition, it was designed to build u

System also and create a panel households dataset or households that were interviewed for mobile phone service monitoring and

Commune.  

The evidences from the survey were expected to provide policy recommendation to 

family who used mobile phone service in response. Assessment was made to considerate any possible innovations mobile phone se

located in 13 villages.  

DATA COLLECTION 

Relationship to data collection located in KOUK PRICH Commune has been a part of KIRI VONG in South Takeo Province of Cambodi

subdivided into 13 Villages include TRAPEANG PRING Village, KBAL DAMREI Village, KOUK PRIC

SLAENG Village, SAMRAONG KHANG KAEUT Village, SAMRAONG KHANG LECH Village, CHAMBAK Village, ANDOUNG THUM Village, KOUK KRUOS 

CHEUNG Village, and BAM Village to be sure the qualitative a

 

RESULTS  
The resources including information data collection, we had 7 group volunteers were from high school and teachers to attend o

different villages to have a test and sum papers to analysis relationship to mention above.

The result collection data and linkage to 13 villages of our field surveys and different population of each village as figure

According to the sources mention above, we subdivided the gender of sum totally pop

families/households among 13 villages was located in KOUK PRICH commune and there were male: 6539 and female: 6622 reported b

of KOUK PRICH commune contacted him through his mobil

phone: +855 92897146, Commune Council Committee. 

SOURCE: Author‘s own, data collection, interviewed MS OUTH SARMON, KOUK PRICH COMMUNE COUNCIL COMMITTEE.

How to measure the villagers depended on the questionnaire and meeting every each chief of the village‘s interview and most of villa

so we needed the time or spent many days to see rural people and face to face to be friendly including as

to complete the table and figure of the documents and the number of females is more increasing than men in those areas.
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hone has given up propriety rights to e-speak, it plans to sell servers, storage, and application solutions to developers 

speak on their Web sites. HP is also using e-speak for its own product management has given up propriety rights to e

servers, storage, and application solutions to developers who plan to use e-speak on their Web sites. Mobile phone service is also using e

first, focus on how to create the questionnaires relationship to our goals or objective and subjective research. Secondly, we

choose or limit the place in my country, KOUK PRICH commune located in Takeo Province of Cambodia where we were thinking the 

purpose of research areas. Thirdly, we are to go directly to get information from citizens who live in 13 villages located in

ey method in order to generate evidences of both positive and negative effects of people who are living in rural areas 

located in KOUK PRICH commune a part of KIRI VONG district, Takeo province, Cambodia. In addition, it was designed to build u

System also and create a panel households dataset or households that were interviewed for mobile phone service monitoring and

The evidences from the survey were expected to provide policy recommendation to mitigate the negative effects and promote the positive ones to compare the 

family who used mobile phone service in response. Assessment was made to considerate any possible innovations mobile phone se

Relationship to data collection located in KOUK PRICH Commune has been a part of KIRI VONG in South Takeo Province of Cambodi

subdivided into 13 Villages include TRAPEANG PRING Village, KBAL DAMREI Village, KOUK PRICH Village, CHI KHMOL Village, CHHEU NEANG KHPOS Village, 

SLAENG Village, SAMRAONG KHANG KAEUT Village, SAMRAONG KHANG LECH Village, CHAMBAK Village, ANDOUNG THUM Village, KOUK KRUOS 

CHEUNG Village, and BAM Village to be sure the qualitative and quantitative in the field survey. 

The resources including information data collection, we had 7 group volunteers were from high school and teachers to attend o

analysis relationship to mention above. 

The result collection data and linkage to 13 villages of our field surveys and different population of each village as figure below:

According to the sources mention above, we subdivided the gender of sum totally population in the commune is 13161 people (2014) of 2757 

families/households among 13 villages was located in KOUK PRICH commune and there were male: 6539 and female: 6622 reported b

of KOUK PRICH commune contacted him through his mobile phone: +85512490721 and reviewed by MS. OUTH SARMON contacted her through her mobile 

 

FIG. 1 

: Author‘s own, data collection, interviewed MS OUTH SARMON, KOUK PRICH COMMUNE COUNCIL COMMITTEE.

measure the villagers depended on the questionnaire and meeting every each chief of the village‘s interview and most of villa

so we needed the time or spent many days to see rural people and face to face to be friendly including asked some questions relationship to our questionnaire 

to complete the table and figure of the documents and the number of females is more increasing than men in those areas.
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speak, it plans to sell servers, storage, and application solutions to developers 

speak for its own product management has given up propriety rights to e-speak, it plans to sell 

speak on their Web sites. Mobile phone service is also using e-speak for its own 

first, focus on how to create the questionnaires relationship to our goals or objective and subjective research. Secondly, we 

choose or limit the place in my country, KOUK PRICH commune located in Takeo Province of Cambodia where we were thinking the important is linking to our 

purpose of research areas. Thirdly, we are to go directly to get information from citizens who live in 13 villages located in the commune to be selection data to 

ey method in order to generate evidences of both positive and negative effects of people who are living in rural areas 

located in KOUK PRICH commune a part of KIRI VONG district, Takeo province, Cambodia. In addition, it was designed to build up on Commune Monitoring 

System also and create a panel households dataset or households that were interviewed for mobile phone service monitoring and improving local planning in 

mitigate the negative effects and promote the positive ones to compare the 

family who used mobile phone service in response. Assessment was made to considerate any possible innovations mobile phone services in the public sector 

Relationship to data collection located in KOUK PRICH Commune has been a part of KIRI VONG in South Takeo Province of Cambodia. KOUK PRICH Commune is 

H Village, CHI KHMOL Village, CHHEU NEANG KHPOS Village, 

SLAENG Village, SAMRAONG KHANG KAEUT Village, SAMRAONG KHANG LECH Village, CHAMBAK Village, ANDOUNG THUM Village, KOUK KRUOS Village, PREY 

The resources including information data collection, we had 7 group volunteers were from high school and teachers to attend or participated to interview 

below: 

ulation in the commune is 13161 people (2014) of 2757 

families/households among 13 villages was located in KOUK PRICH commune and there were male: 6539 and female: 6622 reported by Mr. SANGHA, secretary 

e phone: +85512490721 and reviewed by MS. OUTH SARMON contacted her through her mobile 

 
: Author‘s own, data collection, interviewed MS OUTH SARMON, KOUK PRICH COMMUNE COUNCIL COMMITTEE. 
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to complete the table and figure of the documents and the number of females is more increasing than men in those areas. 

254

269

293

283

13 Villages & Families in commune



VOLUME NO. 6 (2015), ISSUE NO. 09 (SEPTEMBER

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE & MANAGEMENT
A Monthly Double-Blind Peer Reviewed (Refereed

Sources: Author’s own, data collection and interviewed 

Mr. SIN SANGHA, secretary of the commune population between male and female and reviewed by MS OUTH SARMON, KOUK PRICH commun

committee. 

Our data collection had many different items such as member of each family compare to others from vill

members and more than seven members of households.

We understood the first rank of family-member is less than 7 people and second rand is 4 people, third rank is 7 seven people and fourth rank 

people of each households in the villages. 
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FIG. 2 

Sources: Author’s own, data collection and interviewed Mr. SIN SANGHA. 

Mr. SIN SANGHA, secretary of the commune population between male and female and reviewed by MS OUTH SARMON, KOUK PRICH commun

Our data collection had many different items such as member of each family compare to others from villages to other villages and we limited at least three 

members and more than seven members of households. 

FIG. 3 

member is less than 7 people and second rand is 4 people, third rank is 7 seven people and fourth rank 
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Mr. SIN SANGHA, secretary of the commune population between male and female and reviewed by MS OUTH SARMON, KOUK PRICH commune council 
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We would like to know among age of people from 18 to over 55 years old so we saw the first age rank was from 18 to 35 years old as the top rank and secondly, 

the age rank from 35 to 45 years old as the second rank, third, age rank from 45 to 55 years old as third rank and fifth rank was over 55 years old. 

My paper survey field based on the villagers in located in KOK PRICH commune as we would like to know the key words in the daily lives of people who live in 

the rural are, we saw most of the people using mobile phone to connect each other or communication as well as showing in figure as presents to among of 

people using more mobile phone in social relations who connected each other directly by using mobile phone connection according to the questioners after in 

this case. 

FIG. 5 

 
Exploring results mobile phone usages is the first or top rank compare to others such as TV, Computer and Radio in the commune but problems are unavailable 

second data collection to compare with my own data collection 2015. 

A mobile phone service is important functions and more potential for SMS, E-connection, E-villages and E-communities from one to one of people who live in 

different places. 

 

DISCUSSION 
The last one focused on the main reasons or factors to become the threat of mobile phone usages in the villages were different items, we studied on; the 

government should be concerned the environmental and social impact on the poor people or not such as the financial supporting to the own government and 

local government; subsidy to the poor areas or remote areas; concerned about the climate changes and human capital including health care, if it was not provide 

the delivery services or public e-services on time is very risk to citizens in rural areas so important factors both the government and citizens were hard working 

and coworkers on time and participation to anti-corruption to be accountability and transparency after getting the results and exploring as mentionabove, the 

basically were different conceptions with: 

- The important relevance to policy making and initiatives to be improvable E-services, penetration among farmers who have lived in the rural area.  

- And the challenges of the rural areas are facing the financial support for pro poor labor and poverty line that have lived in the community to participation 

or usage E-services in the public sector 

- So how to apply and what kind of E-services for people such as developed and developing their family-self. 

 

CONCLUSION 
Research paper explored all the farmers’ usages E-service as limited but their best wishes to be more opportunities and legal rights to practice and motivation E-

Services as family’s decision making policy through information and communication technology to: 

- Enhance economic, health and education activities  

- Increase e-agricultural products especially 

- Government must pay more attentions and need more strategies management: E-services as good performance or policy-making to attractive investment, 

e-technologies and X-machines to support the farmers, developed and developing their own families as a whole country. 

 

REFERENCES 
1. Analyzing and Addressing Governance in Sector operations, November 2008. 

2. Cambodia Country Competiveness. Driving Economic Growth and Poverty Reduction, Insights for Action UNDP, Cambodia April, 2009. 

3. Cambodia Linking Citizens and State. An Assessment of Civil Society Contributions to Good Governance, World Bank, in Cambodia, February, 2009. 

4. Cambodia National Poverty Reduction Strategy Progress Report (Updated 19 August 2004). 

5. Devolution’s Impact on Low-income People and places, Round-up, Reviewing the Evidence, January, 2010. 

6. European Parliament, Parliamentary Election in Cambodia, Election Observation Delegation 24-29 July 2008. 

7. European Trend Chart On Innovation; Innovation Strengths and Weaknesses; Anthony Arudel & Hugo Hollanders MERIT, December 5, 2005. 

8. Farming Systems and Poverty, Improving Farmers’ Livelihoods in A changing world. 

9. Impacts of Poverty on Quality of Life In Families of Children With Disabilities, The University of Kansas. 

10. Innovation in Governance and Public Services: Past and Present, Jean Hartley. 

11. Living with Poverty, A review of the literature On Children’s and families’ experiences of Poverty, A report of research carried out for the Analysis of Social 

Policy, University of Bath on behalf of the Department for work and Pensions. 

12. National Strategic Development Plan (Update 2009-2013). 

13. of Innovations in Governance; A functional Typology Private Governance Institutions, Tracy Mroberts, Louis D. Brandeis School of Law, December 3, 2011. 

14. Overview of Corruption in Cambodia. Anti-Corruption Resource Center.WWW.U4. no 

15. Poverty Profile (Executive Summary), Republic of the Philippines, July 2008, Japan Bank for International Cooperation. 

16. Problem of Corruption in Cambodia, HE Ken Wiedmann, Ambassador of the USA. 

17. Rethinking Poverty, report on the world Social Situation, 2010. 

18. Sharing Global Governance: The role of Civil Society Organizations. Tom Fries, Peter Walkenhorst With a foreword by Jan Eliasson, Washington DC, 

German, December, 2010. 

19. The Challenges of Restoring Governance in Crisis and Post-Conflict Countries. 7
th

 Global Forum on Reinventing Government Building Trust in Government 

26-29 June 2007, Viena, Austria. 

20. What Do the World Bank’s Poverty Assessments Teach Us about Poverty In Sub-Saharan Africa? 

0

50

100

150

200

250

300
Adoung Thum

Bam

Cham Bak

Chhneang Khpos

Chi Khmol

Khal DamRell

Kouk KroasKouk Prich

Prey Cheung

SamroangKhang Kaeut

Samroan Khang Lech

Slaeng

Trapeang Pring

T.V

Computer

Radio

Mobile Phone



VOLUME NO. 6 (2015), ISSUE NO. 09 (SEPTEMBER)  ISSN 0976-2183 

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

http://ijrcm.org.in/ 

9

REQUEST FOR FEEDBACK 
 

Dear Readers 

 

 

At the very outset, International Journal of Research in Commerce & Management (IJRCM) acknowledges 

& appreciates your efforts in showing interest in our present issue under your kind perusal. 

 

I would like to request you tosupply your critical comments and suggestions about the material published 

in this issue as well as on the journal as a whole, on our E-mailinfoijrcm@gmail.com for further 

improvements in the interest of research. 

 

If youhave any queries please feel free to contact us on our E-mail infoijrcm@gmail.com. 

 

I am sure that your feedback and deliberations would make future issues better – a result of our joint 

effort. 

 

Looking forward an appropriate consideration. 

 

With sincere regards 

 

Thanking you profoundly 

 

Academically yours 

 

Sd/- 

Co-ordinator 
 

 

 

DISCLAIMER 
The information and opinions presented in the Journal reflect the views of the authors and not of the 

Journal or its Editorial Board or the Publishers/Editors. Publication does not constitute endorsement by the 

journal. Neither the Journal nor its publishers/Editors/Editorial Board nor anyone else involved in creating, 

producing or delivering the journal or the materials contained therein, assumes any liability or 

responsibility for the accuracy, completeness, or usefulness of any information provided in the journal, nor 

shall they be liable for any direct, indirect, incidental, special, consequential or punitive damages arising 

out of the use of information/material contained in the journal. The journal, neither its publishers/Editors/ 

Editorial Board, nor any other party involved in the preparation of material contained in the journal 

represents or warrants that the information contained herein is in every respect accurate or complete, and 

they are not responsible for any errors or omissions or for the results obtained from the use of such 

material. Readers are encouraged to confirm the information contained herein with other sources. The 

responsibility of the contents and the opinions expressed in this journal are exclusively of the author (s) 

concerned. 



VOLUME NO. 6 (2015), ISSUE NO. 09 (SEPTEMBER)  ISSN 0976-2183 

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

http://ijrcm.org.in/ 

I
  


