
VOLUME NO. 3 (2012), ISSUE NO. 10 (OCTOBER)  ISSN 0976-2183 

 A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

Indexed & Listed at:  
Ulrich's Periodicals Directory ©, ProQuest, U.S.A., EBSCO Publishing, U.S.A., Cabell’s Directories of Publishing Opportunities, U.S.A. 

as well as inOpen J-Gage, India [link of the same is duly available at Inflibnet of University Grants Commission (U.G.C.)] 
Registered & Listed at: Index Copernicus Publishers Panel, Poland & number of libraries all around the world. 

Circulated all over the world & Google has verified that scholars of more than 1667 Cities in 145 countries/territories are visiting our journal on regular basis. 

Ground Floor, Building No. 1041-C-1, Devi Bhawan Bazar, JAGADHRI – 135 003, Yamunanagar, Haryana, INDIA 

www.ijrcm.org.in 



VOLUME NO. 3 (2012), ISSUE NO. 10 (OCTOBER)  ISSN 0976-2183 

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

www.ijrcm.org.in 

ii

CONTENTSCONTENTSCONTENTSCONTENTS    
    

Sr. 

No. TITLE & NAME OF THE AUTHOR (S) Page 

No. 

1. AN INQUIRY INTO THE PRODUCTIVITY OF INDIAN PHARMACEUTICAL INDUSTRY: APPLICATION OF DATA ENVELOPMENT ANALYSIS 

UMANG GUPTA & ROHIT KAPOOR 

1 

2. GLOBALIZATION AND GROWTH OF INDIAN LIFE INSURANCE INDUSTRY 

SUSHIL KUMAR,  NIRAJ MISHRA & SEEMA VARSHNEY 

7 

3. ASSESSMENT OF THE LEVEL AND FACTORS INFLUENCING ADMITTED CUSTOMERS’ SATISFACTION WITH HEALTH CARE SERVICE IN UNIVERSITY 

OF GONDAR TEACHING HOSPITAL, NORTH WEST ETHIOPIA 

DIGISIE MEQUANINT & DR. ASSEGID DEMISIE 

10 

4. STOCK MARKET CRISIS AND VALUE RELEVANCE OF ACCOUNTING INFORMATION: IMPACT ON QUOTED CEMENT MANUFACTURING FIRMS IN 

NIGERIA 

SAMAILA THOMPSON & ABUH ADAH 

16 

5. SERVANT LEADERSHIP: A NEW PARADIGM OF LEADERSHIP IN BANGLADESH 

MD. SAJJAD HOSSAIN & ULLAH S M EBRAHIM 

20 

6. PERFROMANCE ANALYSIS OF INTERNALLY GENERATED REVENUE MOBILISATION IN ABURA-ASEBU-KWAMANKESE DISTRICT ASSEMBLY, GHANA 

CHRISTOPHER DICK-SAGOE 

26 

7. AN EMPIRICAL STUDY OF ENVIRONMENTAL CONSTRAINTS FACED BY PUBLIC PRIVATE PARTNERSHIP (PPP) IN INDIA WITH SPECIAL REFERENCE 

TO UTTAR PRADESH 

DR. ZEESHAN AMIR & ANIS UR REHMAN 

32 

8. PERFORMANCE OF INDIAN BANK WITH REFERENCE TO NON PERFORMING ASSETS – AN OVERVIEW 

B. SELVARAJAN, DR. G. VADIVALAGAN & DR. M. CHANDRASEKAR 

38 

9. RELATIONSHIP BETWEEN CUSTOMER SATISFACTION AND LOYALTY AMONG PASSENGER CAR USERS (AN EMPIRICAL STUDY CONDUCTED IN 

BANGALORE CITY AMONG SMALL PASSENGER CAR USERS) 

SRI.R.SRIVATS & DR. R. K. GOPAL 

47 

10. INFLUENCE OF QUALITY CIRCLES ON ORGANISATIONAL PERFORMANCE: AN EMPIRICAL STUDY 

DR. D. S. CHAUBEY, RANI RAMASWAMY & NIDHI MAITHEL 

53 

11. PERFORMANCE OF TAX SAVING FUNDS OF SELECTED ASSET MANAGEMENT COMPANIES:  A COMPARATIVE ANALYSIS 

DR. K. V. S. N. JAWAHAR BABU & DR. M.S. VASU 

60 

12. IMPACT OF MICRO - CREDIT TO WOMEN SHGS – A STUDY WITH REFERENCE TO NAGAPATTINAM DISTRICT, TAMIL NADU 

K.  MUTHU. & DR. K.  RAMAKRISHNAN. 

70 

13. MANAGERIAL EFFECTIVENESS AND COUNTERPRODUCTIVE WORK BEHAVIOUR: A COMPARISON AT DIFFERENT MANAGERIAL LEVEL 

DR. RISHIPAL 

74 

14. A STUDY ON HEALTH INSURANCE PRODUCT PERFORMANCE AT HDFC, BANGALORE 

V. CHANDRAMOHAN & DR. K. RAMACHANDRA 

79 

15. A COMPARATIVE STUDY ON CUSTOMER RELATIONSHIP MANAGEMENT IN BANKING SECTOR IN INDIA (INDUSTRIAL CREDIT AND INVESTMENT 

CORPORATION OF INDIA AND STATE BANK OF INDIA) 

DR. PONDURI.S.B. & V. SAILAJA 

89 

16. WORK ETHICS AND ITS IMPACT ON JOB SATISFACTION OF INDIAN MANAGEMENT TEACHERS - AN EMPIRICAL STUDY 

DR. RAJESHWARI NARENDRAN & PREETI MEHTA 

98 

17. AN APPRAISAL OF QUALITY OF SERVICES IN URBAN HOSPITALS (A STUDY ON THREE URBAN HOSPITALS IN GUNTUR DISTRICT, ANDHRA 

PRADESH) 

DR. T. SREENIVAS & NETHI SURESH BABU 

103 

18. PERFORMANCE EVALUATION OF SOME SELECT EQUITY FUNDS FLOATED BY PRIVATE SECTOR BANKS 

B. RAJA MANNAR & DR. B. RAMACHANDRA REDDY 

113 

19. ANALYSING THE FINANCIAL PERFORMANCE OF IRON AND STEEL INDUSTRY WITH THE HELP OF MARKET VALUE ADDED APPROACH 

E. LAVANYA & DR. B. RAMACHANDRA REDDY 

117 

20. ACHIEVING CUSTOMER LIFETIME VALUE THROUGH CUSTOMER RELATIONSHIP MANAGEMENT 

SHAKEEL-UL-REHMAN & DR. M. SELVARAJ 

120 

21. COMPARATIVE ANALYSIS OF CAPITAL STRUCTURE OF BANKING COMPANIES WITH SPECIAL REFERENCE TO STATE BANK OF INDIA AND ICICI 

BANK 

DR. ANURAG B. SINGH & PRIYANKA TANDON 

124 

22. MANAGING BRAND EXTENSION 

DR. C. MUTHUVELAYUTHAM & T. PRABHU. 

132 

23. BEHAVIOURAL ISSUES IN EFFECTIVE IMPLEMENTATION OF CUSTOMER RELATIONSHIP MANAGEMENT 

NISHI TRIPATHI & RICHA SINHA 

135 

24. STATUTORY DISCLOSURE BY INDIAN LIFE INSURANCE COMPANIES 

GAGANDEEP KAUR & RAJINDER KAUR 

139 

25. PRODUCT LINE STRATEGY ADOPTED BY SMALL SCALE MOTOR AND PUMP INDUSTRY 

DR. J. SUGANTHI 
144 

26. FACTORS OF CRM (A STUDY WITH SPECIAL REFERENCE TO BANKS) 

DR. S. GAYATHRY 

149 

27. IMPACT OF GRIEVANCES AND REDRESSAL OF EMPLOYEES IN TEXTILE MILLS, COIMBATORE 

P. DEEPA ANANDA PRIYA & DIVYA.S 
156 

28. A STUDY OF EMPLOYEE COMPETENCY MAPPING STRATEGIES AT SELECT ORGANISATIONS OF BANGALORE 

DR. Y. NAGARAJU & V. SATHYANARAYANA GOWDA 
176 

29. COMPARATIVE STUDY OF ORGANIZATIONAL ROLE STRESS AMONG EMPLOYEES: PUBLIC VS PRIVATE BANKS IN INDIA 

SHADMA PARVEEN 

182 

30. AN EMPIRICAL EXAMINATION OF NONWORK DOMAIN ON EMPLOYEE TURNOVER 

L.R.K. KRISHNAN 

189 

 REQUEST FOR FEEDBACK 201 



VOLUME NO. 3 (2012), ISSUE NO. 10 (OCTOBER)  ISSN 0976-2183 

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

www.ijrcm.org.in 

iii

CHIEF PATRONCHIEF PATRONCHIEF PATRONCHIEF PATRON 
PROF. K. K. AGGARWAL 

Chancellor, Lingaya’s University, Delhi 

Founder Vice-Chancellor, Guru Gobind Singh Indraprastha University, Delhi 

Ex. Pro Vice-Chancellor, Guru Jambheshwar University, Hisar 

    

FOUNDER FOUNDER FOUNDER FOUNDER PATRONPATRONPATRONPATRON    
LATE SH. RAM BHAJAN AGGARWAL 

Former State Minister for Home & Tourism, Government of Haryana 

Former Vice-President, Dadri Education Society, Charkhi Dadri 

Former President, Chinar Syntex Ltd. (Textile Mills), Bhiwani 

    

COCOCOCO----ORDINATORORDINATORORDINATORORDINATOR 
DR. SAMBHAV GARG 

Faculty, M. M. Institute of Management, MaharishiMarkandeshwarUniversity, Mullana, Ambala, Haryana 
    

ADVISORSADVISORSADVISORSADVISORS 
DR. PRIYA RANJAN TRIVEDI 

Chancellor, The Global Open University, Nagaland 

PROF. M. S. SENAM RAJU 
Director A. C. D., School of Management Studies, I.G.N.O.U., New Delhi 

PROF. M. N. SHARMA 
Chairman, M.B.A., HaryanaCollege of Technology & Management, Kaithal 

PROF. S. L. MAHANDRU 
Principal (Retd.), MaharajaAgrasenCollege, Jagadhri 

    

EDITOREDITOREDITOREDITOR 
PROF. R. K. SHARMA 

Professor, Bharti Vidyapeeth University Institute of Management & Research, New Delhi 

    

COCOCOCO----EDITOREDITOREDITOREDITOR 
DR. BHAVET 

Faculty, M. M. Institute of Management, MaharishiMarkandeshwarUniversity, Mullana, Ambala, Haryana 

    

EDITORIAL ADVISORY BOARDEDITORIAL ADVISORY BOARDEDITORIAL ADVISORY BOARDEDITORIAL ADVISORY BOARD    
DR. RAJESH MODI 

Faculty, YanbuIndustrialCollege, Kingdom of Saudi Arabia 

PROF. SANJIV MITTAL 
UniversitySchool of Management Studies, Guru Gobind Singh I. P. University, Delhi 

PROF. ANIL K. SAINI 
Chairperson (CRC), Guru Gobind Singh I. P. University, Delhi 

 



VOLUME NO. 3 (2012), ISSUE NO. 10 (OCTOBER)  ISSN 0976-2183 

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

www.ijrcm.org.in 

iv

DR. SAMBHAVNA 
Faculty, I.I.T.M., Delhi 

DR. MOHENDER KUMAR GUPTA 
Associate Professor, P.J.L.N.GovernmentCollege, Faridabad 

DR. SHIVAKUMAR DEENE 
Asst. Professor, Dept. of Commerce, School of Business Studies, Central University of Karnataka, Gulbarga 

DR. MOHITA 
Faculty, Yamuna Institute of Engineering & Technology, Village Gadholi, P. O. Gadhola, Yamunanagar 

    

ASSOCIATE EDITORSASSOCIATE EDITORSASSOCIATE EDITORSASSOCIATE EDITORS 
PROF. NAWAB ALI KHAN 

Department of Commerce, Aligarh Muslim University, Aligarh, U.P. 

PROF. ABHAY BANSAL 
Head, Department of Information Technology, Amity School of Engineering & Technology, Amity 

University, Noida 

PROF. V. SELVAM 
SSL, VIT University, Vellore 

PROF. N. SUNDARAM      
VITUniversity, Vellore 

DR. PARDEEP AHLAWAT 
Associate Professor, Institute of Management Studies & Research, MaharshiDayanandUniversity, Rohtak 

DR. S. TABASSUM SULTANA 
Associate Professor, Department of Business Management, Matrusri Institute of P.G. Studies, Hyderabad 

    

TECHNICAL ADVISORTECHNICAL ADVISORTECHNICAL ADVISORTECHNICAL ADVISOR    
AMITA 

Faculty, Government M. S., Mohali 

DR. MOHITA 
Faculty, Yamuna Institute of Engineering & Technology, Village Gadholi, P. O. Gadhola, Yamunanagar 

    

FINANCIAL ADVISORSFINANCIAL ADVISORSFINANCIAL ADVISORSFINANCIAL ADVISORS    
DICKIN GOYAL 

Advocate & Tax Adviser, Panchkula 

NEENA 
Investment Consultant, Chambaghat, Solan, Himachal Pradesh 

    

LEGAL ADVISORSLEGAL ADVISORSLEGAL ADVISORSLEGAL ADVISORS    
JITENDER S. CHAHAL 

Advocate, Punjab & Haryana High Court, Chandigarh U.T. 

CHANDER BHUSHAN SHARMA 
Advocate & Consultant, District Courts, Yamunanagar at Jagadhri 

    

SUPERINTENDENTSUPERINTENDENTSUPERINTENDENTSUPERINTENDENT    
SURENDER KUMAR POONIA 



VOLUME NO. 3 (2012), ISSUE NO. 10 (OCTOBER)  ISSN 0976-2183 

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

www.ijrcm.org.in 

v

CALL FOR MANUSCRIPTSCALL FOR MANUSCRIPTSCALL FOR MANUSCRIPTSCALL FOR MANUSCRIPTS    
We invite unpublished novel, original, empirical and high quality research work pertaining to recent developments & practices in the area of 

Computer, Business, Finance, Marketing, Human Resource Management, General Management, Banking, Insurance, Corporate Governance 

and emerging paradigms in allied subjects like Accounting Education; Accounting Information Systems; Accounting Theory & Practice; Auditing; 

Behavioral Accounting; Behavioral Economics; Corporate Finance; Cost Accounting; Econometrics; Economic Development; Economic History; 

Financial Institutions & Markets; Financial Services; Fiscal Policy; Government & Non Profit Accounting; Industrial Organization; International 

Economics & Trade; International Finance; Macro Economics; Micro Economics; Monetary Policy; Portfolio & Security Analysis; Public Policy 

Economics; Real Estate; Regional Economics; Tax Accounting; Advertising & Promotion Management; Business Education; Management 

Information Systems (MIS); Business Law, Public Responsibility & Ethics; Communication; Direct Marketing; E-Commerce; Global Business; 

Health Care Administration; Labor Relations & Human Resource Management; Marketing Research; Marketing Theory & Applications; Non-

Profit Organizations; Office Administration/Management; Operations Research/Statistics; Organizational Behavior & Theory; Organizational 

Development; Production/Operations; Public Administration; Purchasing/Materials Management; Retailing; Sales/Selling; Services; Small 

Business Entrepreneurship; Strategic Management Policy; Technology/Innovation; Tourism, Hospitality & Leisure; Transportation/Physical 

Distribution; Algorithms; Artificial Intelligence; Compilers & Translation; Computer Aided Design (CAD); Computer Aided Manufacturing; 

Computer Graphics; Computer Organization & Architecture; Database Structures & Systems; Digital Logic; Discrete Structures; Internet; 

Management Information Systems; Modeling & Simulation; Multimedia; Neural Systems/Neural Networks; Numerical Analysis/Scientific 

Computing; Object Oriented Programming; Operating Systems; Programming Languages; Robotics; Symbolic & Formal Logic and Web Design. 

The above mentioned tracks are only indicative, and not exhaustive. 

Anybody can submit the soft copy of his/her manuscript anytime in M.S. Word format after preparing the same as per our submission 

guidelines duly available on our website under the heading guidelines for submission, at the email address: infoijrcm@gmail.com.  

GUIDELINES FOR SUBMISSION OF MANUSCRIPTGUIDELINES FOR SUBMISSION OF MANUSCRIPTGUIDELINES FOR SUBMISSION OF MANUSCRIPTGUIDELINES FOR SUBMISSION OF MANUSCRIPT    

1. COVERING LETTER FOR SUBMISSION: 

DATED: _____________ 

THE EDITOR 

IJRCM 

Subject: SUBMISSION OF MANUSCRIPT IN THE AREA OF                                                                                                                . 

 (e.g. Finance/Marketing/HRM/General Management/Economics/Psychology/Law/Computer/IT/Engineering/Mathematics/other, please specify) 

DEAR SIR/MADAM 

Please find my submission of manuscript entitled ‘___________________________________________’ for possible publication in your journals. 

I hereby affirm that the contents of this manuscript are original. Furthermore, it has neither been published elsewhere in any language fully or partly, nor is it 

under review for publication elsewhere. 

I affirm that all the author (s) have seen and agreed to the submitted version of the manuscript and their inclusion of name (s) as co-author (s). 

Also, if my/our manuscript is accepted, I/We agree to comply with the formalities as given on the website of the journal & you are free to publish our 

contribution in any of your journals. 

NAME OF CORRESPONDING AUTHOR: 

Designation: 

Affiliation with full address, contact numbers & Pin Code: 

Residential address with Pin Code: 

Mobile Number (s): 

Landline Number (s):  

E-mail Address: 

Alternate E-mail Address: 

NOTES: 

a) The whole manuscript is required to be in ONE MS WORD FILE only (pdf. version is liable to be rejected without any consideration), which will start from 

the covering letter, inside the manuscript. 

b) The sender is required to mention the following in the SUBJECT COLUMN of the mail:  

New Manuscript for Review in the area of (Finance/Marketing/HRM/General Management/Economics/Psychology/Law/Computer/IT/ 
Engineering/Mathematics/other, please specify) 

c) There is no need to give any text in the body of mail, except the cases where the author wishes to give any specific message w.r.t. to the manuscript. 
d) The total size of the file containing the manuscript is required to be below 500 KB. 

e) Abstract alone will not be considered for review, and the author is required to submit the complete manuscript in the first instance. 

f) The journal gives acknowledgement w.r.t. the receipt of every email and in case of non-receipt of acknowledgment from the journal, w.r.t. the submission 

of manuscript, within two days of submission, the corresponding author is required to demand for the same by sending separate mail to the journal. 

2. MANUSCRIPT TITLE: The title of the paper should be in a 12 point Calibri Font. It should be bold typed, centered and fully capitalised. 

3. AUTHOR NAME (S) & AFFILIATIONS: The author (s) full name, designation, affiliation (s), address, mobile/landline numbers, and email/alternate email 

address should be in italic & 11-point Calibri Font. It must be centered underneath the title. 

4. ABSTRACT: Abstract should be in fully italicized text, not exceeding 250 words. The abstract must be informative and explain the background, aims, methods, 

results & conclusion in a single para. Abbreviations must be mentioned in full. 

 



VOLUME NO. 3 (2012), ISSUE NO. 10 (OCTOBER)  ISSN 0976-2183 

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

www.ijrcm.org.in 

vi

 

5. KEYWORDS: Abstract must be followed by a list of keywords, subject to the maximum of five. These should be arranged in alphabetic order separated by 

commas and full stops at the end. 

6. MANUSCRIPT: Manuscript must be in BRITISH ENGLISH prepared on a standard A4 size PORTRAIT SETTING PAPER. It must be prepared on a single space and 

single column with 1” margin set for top, bottom, left and right. It should be typed in 8 point Calibri Font with page numbers at the bottom and centre of every 

page. It should be free from grammatical, spelling and punctuation errors and must be thoroughly edited. 

7. HEADINGS: All the headings should be in a 10 point Calibri Font. These must be bold-faced, aligned left and fully capitalised. Leave a blank line before each 

heading. 

8. SUB-HEADINGS: All the sub-headings should be in a 8 point Calibri Font. These must be bold-faced, aligned left and fully capitalised.  

9. MAIN TEXT: The main text should follow the following sequence: 

 INTRODUCTION 

 REVIEW OF LITERATURE 

 NEED/IMPORTANCE OF THE STUDY 

 STATEMENT OF THE PROBLEM 

 OBJECTIVES 

 HYPOTHESES 

 RESEARCH METHODOLOGY 

 RESULTS & DISCUSSION 

 FINDINGS 

 RECOMMENDATIONS/SUGGESTIONS 

 CONCLUSIONS 

 SCOPE FOR FURTHER RESEARCH 

 ACKNOWLEDGMENTS 

 REFERENCES 

 APPENDIX/ANNEXURE 

 It should be in a 8 point Calibri Font, single spaced and justified. The manuscript should preferably not exceed 5000 WORDS. 

10. FIGURES & TABLES: These should be simple, crystal clear, centered, separately numbered &self explained, and titles must be above the table/figure. Sources 

of data should be mentioned below the table/figure. It should be ensured that the tables/figures are referred to from the main text. 

11. EQUATIONS:These should be consecutively numbered in parentheses, horizontally centered with equation number placed at the right. 

12. REFERENCES: The list of all references should be alphabetically arranged. The author (s) should mention only the actually utilised references in the preparation 

of manuscript and they are supposed to follow Harvard Style of Referencing. The author (s) are supposed to follow the references as per the following: 

• All works cited in the text (including sources for tables and figures) should be listed alphabetically.  

• Use (ed.) for one editor, and (ed.s) for multiple editors.  

• When listing two or more works by one author, use --- (20xx), such as after Kohl (1997), use --- (2001), etc, in chronologically ascending order. 

• Indicate (opening and closing) page numbers for articles in journals and for chapters in books.  

• The title of books and journals should be in italics. Double quotation marks are used for titles of journal articles, book chapters, dissertations, reports, working 

papers, unpublished material, etc. 

• For titles in a language other than English, provide an English translation in parentheses.  

• The location of endnotes within the text should be indicated by superscript numbers. 

 

PLEASE USE THE FOLLOWING FOR STYLE AND PUNCTUATION IN REFERENCES: 

BOOKS 

• Bowersox, Donald J., Closs, David J., (1996), "Logistical Management." Tata McGraw, Hill, New Delhi.  

• Hunker, H.L. and A.J. Wright (1963), "Factors of Industrial Location in Ohio" Ohio State University, Nigeria.  

CONTRIBUTIONS TO BOOKS 

• Sharma T., Kwatra, G. (2008) Effectiveness of Social Advertising: A Study of Selected Campaigns, Corporate Social Responsibility, Edited by David Crowther & 

Nicholas Capaldi, Ashgate Research Companion to Corporate Social Responsibility, Chapter 15, pp 287-303. 

JOURNAL AND OTHER ARTICLES 

• Schemenner, R.W., Huber, J.C. and Cook, R.L. (1987), "Geographic Differences and the Location of New Manufacturing Facilities," Journal of Urban Economics, 

Vol. 21, No. 1, pp. 83-104. 

CONFERENCE PAPERS 

• Garg, Sambhav (2011): "Business Ethics" Paper presented at the Annual International Conference for the All India Management Association, New Delhi, India, 

19–22 June. 

UNPUBLISHED DISSERTATIONS AND THESES 

• Kumar S. (2011): "Customer Value: A Comparative Study of Rural and Urban Customers," Thesis, Kurukshetra University, Kurukshetra. 

ONLINE RESOURCES  

• Always indicate the date that the source was accessed, as online resources are frequently updated or removed.  

WEBSITES  

• Garg, Bhavet (2011): Towards a New Natural Gas Policy, Political Weekly, Viewed on January 01, 2012 http://epw.in/user/viewabstract.jsp 



VOLUME NO. 3 (2012), ISSUE NO. 10 (OCTOBER)  ISSN 0976-2183 

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

www.ijrcm.org.in 

156

IMPACT OF GRIEVANCES AND REDRESSAL OF EMPLOYEES IN TEXTILE MILLS, COIMBATORE 
 

P. DEEPA ANANDA PRIYA 

ASST. PROFESSOR 

DEPARTMENT OF MANAGEMENT STUDIES 

HINDUSTHAN COLLEGE OF ENGINEERING & TECHNOLOGY 

COIMBATORE 

 

DIVYA.S 

ALUMNI 

DEPARTMENT OF MANAGEMENT STUDIES 

HINDUSTHAN COLLEGE OF ENGINEERING & TECHNOLOGY 

COIMBATORE 

 

ABSTRACT 
Emergence of grievance is a natural outcome of interaction among people whether in organizational context or any other context. In organizational settings, 

employees may have some grievances against employers; in the same way the employers may have some grievances against employees, Grievances are a state 

of dissatisfaction towards some issues related to employment. The main objective of this paper is to study the impact of grievances and redressal of employees in 

Textile mills, Coimbatore & to find out the factors causing grievances among the employees of the organization. Questionnaire method was used to find out the 

factors causing the grievances. Thirty six questions were framed and the data was collected from the respondents. Primary data was collected from 75 

respondents. The data collected for the study was analyzed by using simple percentage method, chi-square test method and weighted average analysis method. 

Suggestions were given to prevent the grievances and improve the redressal procedures followed in the Textile mills of Coimbatore. 

 

KEYWORDS 
Grievances, redressal, textile mills. 

 

INTRODUCTION 
mergence of grievance is a natural outcome of interaction among people whether in organizational context or any other context.  National commission 

on Labor of India has defined grievances as follows:” Complaints affecting one or more individual workers in respect of wage payments, overtime, leave, 

transfer, promotion, seniority, work assignment and other discharges constitute grievances.” The causes for the employee grievances under each 

category are as follows: 

A. Wages and working conditions 

B. Supervision 

C. Management policies and practices 

D. Maladjustment of employee 

The main effects of grievances are Frustration, Alienation, Demotivation,Slackness,Low productivity, Increase in wastage and costs, Absenteeism, In discipline, 

&Labour unrest.The textile industry plays an important role in the country. At present the contribution of the textile industry to GDP is about 4%.Because of the 

textile industry more than 35 million people get employment and it is the second largest employment provides in India after agriculture of this 29 million people 

get employed in textile industry and balance 6 million in apparel industry.Because of the rapid growth (get employed  in textile industry) in the domestic sector 

the  textile and apparel industry is expanded to provide direct employment to 40 million by the year 2010.The size of the textile and apparel industry is 

esteemed to be US$85 billion comprising US$40 billion in domestic of balance in export by 2010.The contribution of this industry to get gross exports earning is 

about 17% and it adds less than 2% do the gross impart bill of the country in 2004-2005.The textile industry is the self reliant industry from the production of 

raw materials to the delivery of final product with considerable value addition at each stage of processing. The industry was relicensed in 1991 and under the 

current policy number prior gut apparel is necessary to setup textile mills. The per capital cloth availability in the country has increased from 22.87 sq.metres in 

1991-92 to 33.51 sq.metres in 2005-2006. 

 

LITERATURE REVIEW 
Issues of grievances are normally associated with dissatisfaction among employees which related to working procedure, working facilities (Bean, 1994), 

confusions on provisions stated in company’s policy (Ayadurai, 1996) and the violation of provisions in terms and conditions of employment stated in collective 

agreement (Salamon, 2000). Employee Grievances: An Application Of The Leader-Member Exchange Model By Kelly L. Cleyman, (Ford Motor Company), Steve 

M. Jex, (Central Michigan University), Kevin G. Love, (Central Michigan University) Using the Leader-Member Exchange (LMX) model as a guide, this study 

examined the relationship between the quality of information exchange between an employee and his or her immediate supervisor and the intention to file 

grievances. One hundred twenty-five unionized automotive employees completed a measure of quality of information exchange and responded to eight 

vignettes representing hypothetical work situations. Employees rated each vignette in terms of their intention to file a grievance if faced with that situation. It 

was hypothesized that employees who perceived a high quality information exchange relationship with their supervisors would be less likely to file grievances 

than employees who perceived a low quality information exchange relationship. When the intent to file measure was aggregated across all vignettes, the 

hypothesis was supported When the vignettes were categorized into three different types of grievance situations through a principal components analysis, 

quality of information exchange was related only to grievance filing over issues pertaining to time at work. Implications of these findings for both employee 

grievance research and grievance prevention are discussed 

 

SCOPE OF THE STUDY 
The study on employee grievances is done at Textile Mills of Coimbatore. The findings of the study could be used to discover the variables causing grievances 

which have impact on the growth of the organization. Care and effort must be taken to prevent the grievances present in the employees of the organization. 

Prevention of grievances helps to maintain good industrial relations and also improves the growth of the organization. 

 

OBJECTIVES OF THE STUDY 
1. To study the impact of grievances and redressal of employees in Coimbatore Textile Mills. 

2. To study the factors causing grievances. 

3. To study the redressal procedure followed by the Textile Mills. 

E
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4. To know the satisfaction level of employees towards grievances and redressal procedures.

5. To suggest suitable measures to prevent the grievances and to improve the redressal procedures.

 

RESEARCH METHODOLOGY 
The research design used for the study is descriptive research design. In this study work, primary data was collected through

employees of the organization. The survey was conducted among employees of various departments from fiv

size is 75 employees, 15 employees from each industry. The

this study. The data collected for the study was analyzed using simple percentage method, weighted average analysis method and chi

Conclusions were drawn and suggestions were given to prevent the grievances.

 

ANALYSIS OF EMPLOYEES OPINION TOWARDS GRIEVANCES USING SIMPLE PERCENTAG

S.No Age(in years) 

1. Less than 18 

2. 19-25 

3. 26-35 

4. 36-50 

5. 51-65 

6. Total  

INTERPRETATION 

From the table we found that 66% of respondents were between 36

between 26-35 years. 1% of respondents were between19

 

 

TABLE NO. 2: EDUCATI

S.No Educational Qualification

1. Less than SSLC

2. SSLC

3. Higher Secondary

4. Diploma

5. Under Graduate

6. Total

INTERPRETATION 

From the table we found that 50% of respondents were less than SSLC educational qualification.32% of respondents were SSLC.16

Secondary.1% of respondents were Diploma.1% of respondents were 
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To know the satisfaction level of employees towards grievances and redressal procedures. 

measures to prevent the grievances and to improve the redressal procedures. 

The research design used for the study is descriptive research design. In this study work, primary data was collected through

employees of the organization. The survey was conducted among employees of various departments from five different textile mills in Coimbatore. The sample 

size is 75 employees, 15 employees from each industry. The sampling technique used is simple random sampling. Both primary and secondary data were used in 

analyzed using simple percentage method, weighted average analysis method and chi

Conclusions were drawn and suggestions were given to prevent the grievances. 

ANALYSIS OF EMPLOYEES OPINION TOWARDS GRIEVANCES USING SIMPLE PERCENTAGE METHOD 
 

TABLE NO 1: AGE OF RESPONDENTS 

Number of Respondents Percentage of Respondents

- - 

1 1 

7 9 

49 66 

18 24 

75 100 

Source: Primary Data 

From the table we found that 66% of respondents were between 36-50 years of age. 24% of respondents were between 51

35 years. 1% of respondents were between19-25 years. 0% of respondents were less than 18 years.  

CHART NO. 1 

TABLE NO. 2: EDUCATIONAL QUALIFICATION OF  RESPONDENTS 

Educational Qualification No. of Respondents Percentage 

Less than SSLC 37 50 

SSLC 24 32 

Higher Secondary 12 16 

Diploma 1 1 

Under Graduate 1 1 

Total 75 100 

Source: Primary Data 

From the table we found that 50% of respondents were less than SSLC educational qualification.32% of respondents were SSLC.16

Secondary.1% of respondents were Diploma.1% of respondents were Under Graduate. 
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The research design used for the study is descriptive research design. In this study work, primary data was collected through the questionnaire from the 

e different textile mills in Coimbatore. The sample 

sampling technique used is simple random sampling. Both primary and secondary data were used in 

analyzed using simple percentage method, weighted average analysis method and chi-square statistical test. 

E METHOD  

Percentage of Respondents 

50 years of age. 24% of respondents were between 51-65 years. 9% of respondents were 

 

From the table we found that 50% of respondents were less than SSLC educational qualification.32% of respondents were SSLC.16% of respondents were Higher 

less than 18

19-25

26-35

36-50

51-65
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FACTORS INFLUENCE THE GRIEVANCES OF THE EMPLOYEES

 

TABLE NO. 3: RESPONDENTS OPINION TOWARDS WELFARE MEASURES

S.No 

1. 

2. 

3. 

4. 

5. 

6. 

 

INTERPRETATION 

From the table we found that 48% of respondents were Disagree with the opinion towards the welfare measures.39% of respondent

respondents were Strongly Disagree.4% of respondents were Strongly Agree 0% of respondents were Neutral.

 

TABLE NO. 4: RESPONDENTS OPINION ON SAFETY MEASURES

S.No 

1. 
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CHART NO. 2 

FACTORS INFLUENCE THE GRIEVANCES OF THE EMPLOYEES 

TABLE NO. 3: RESPONDENTS OPINION TOWARDS WELFARE MEASURES 

Categories No. of Respondents Percentage 

Strongly Agree 3 4 

Agree 29 39 

Neutral - - 

Disagree 36 48 

Strongly Disagree 7 9 

Total 75 100 

Source: Primary Data 

From the table we found that 48% of respondents were Disagree with the opinion towards the welfare measures.39% of respondent

Strongly Disagree.4% of respondents were Strongly Agree 0% of respondents were Neutral. 

 

CHART NO. 3 

TABLE NO. 4: RESPONDENTS OPINION ON SAFETY MEASURES 

Categories No. of Respondents Percentage  

Strongly Agree 6 8 

Agree 47 63 

Neutral - - 

Disagree 19 25 

Strongly Disagree 3 4 

Total 75 100 

Source: Primary Data 

Educational Qualification
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From the table we found that 48% of respondents were Disagree with the opinion towards the welfare measures.39% of respondents were Agree.9% of 

 

less than SSLC

SSLC

Higher Secondary

Diploma

Under Graduate

Strongly Disagree
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INTERPRETATION 

From the table we found that 63% of respondents were Agree with the opinion towards the safety measures. 25% of respondents w

respondents were Strongly Agree. 4% of respondents were Strongly Disagree. 0% of respondents were Neutral. 

 

 

TABLE NO. 5: RESPONDENTS OPINION ON PHYSICAL CONDITIONS

S.No 

1. 

2. 

3. 

4. 

5. 

6. 

INTERPRETATION 

From the table we found that 48% of respondents were Strongly Disagree with the opinion towards the physical conditions.40% o

Disagree.9% of respondents were Agree.3% of respondents were Strongly Agree. 0% of respondents we

  

TABLE NO. 6: RESPONDENTS OPINION TOWARDS WAGES

S.No 

1. 

2. 

3. 

4. 

5. 

6. 
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From the table we found that 63% of respondents were Agree with the opinion towards the safety measures. 25% of respondents w

respondents were Strongly Agree. 4% of respondents were Strongly Disagree. 0% of respondents were Neutral.  

CHART NO. 4 

TABLE NO. 5: RESPONDENTS OPINION ON PHYSICAL CONDITIONS 

Categories No. of Respondents Percentage  

Strongly Agree 2 3 

Agree 7 9 

Neutral - - 

Disagree 30 40 

Strongly Disagree 36 48 

Total 75 100 

Source: Primary Data 

From the table we found that 48% of respondents were Strongly Disagree with the opinion towards the physical conditions.40% o

Disagree.9% of respondents were Agree.3% of respondents were Strongly Agree. 0% of respondents were Neutral. 

CHART NO. 5 

 

TABLE NO. 6: RESPONDENTS OPINION TOWARDS WAGES 

Categories No. of Respondents Percentage  

Strongly Agree 1 1 

Agree 6 8 

Neutral 1 1 

Disagree 2 3 

Strongly Disagree 65 87 

Total 75 100 

Source: Primary Data 
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From the table we found that 63% of respondents were Agree with the opinion towards the safety measures. 25% of respondents were Disagree. 8% of 

 

From the table we found that 48% of respondents were Strongly Disagree with the opinion towards the physical conditions.40% of respondents were 

 

Strongly Disagree
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INTERPRETATION 

From the table we found that 87% of respondents were Strongly Disagree with the opinion towards wages. 8% of respondents were

were Disagree.1% of respondents were Strongly Agree. 1% of respondents were Neutral. 

 

 

TABLE NO:7 RESPONDENTS OPINION TOWARDS SALARY

S.No 

1. 

2. 

3. 

4. 

5. 

6. 

INTERPRETATION 

From the table we found that 90% of respondents were Strongly Disagree with the opinion towards the salary. 8% of respondents

respondents were Strongly Agree.1% of respondents were Disagree. 0% of respondents were Neutral. 

 

 

TABLE NO 8. RESPONDENTS OPINION TOWARDS RELATIONSHIP WITH AUTHORITIES

S.No 

1. 
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5. 
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From the table we found that 87% of respondents were Strongly Disagree with the opinion towards wages. 8% of respondents were

were Disagree.1% of respondents were Strongly Agree. 1% of respondents were Neutral.  

CHART NO. 6 

TABLE NO:7 RESPONDENTS OPINION TOWARDS SALARY 

Categories No. of Respondents Percentage  

Strongly Agree 1 1 

Agree 6 8 

Neutral - - 

Disagree 1 1 

Strongly Disagree 67 90 

Total 75 100 

Source: Primary Data 

From the table we found that 90% of respondents were Strongly Disagree with the opinion towards the salary. 8% of respondents

respondents were Strongly Agree.1% of respondents were Disagree. 0% of respondents were Neutral.  

CHART NO. 7 

TABLE NO 8. RESPONDENTS OPINION TOWARDS RELATIONSHIP WITH AUTHORITIES

Categories No. of Respondents Percentage  

Strongly Agree 8 11 

Agree 44 59 

Neutral 5 6 

Disagree 9 12 

Strongly Disagree 9 12 

Total 75 100 

Source: Primary Data 
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From the table we found that 87% of respondents were Strongly Disagree with the opinion towards wages. 8% of respondents were Agree. 3% of respondents 

 

From the table we found that 90% of respondents were Strongly Disagree with the opinion towards the salary. 8% of respondents were Agree. 1% of 

 

TABLE NO 8. RESPONDENTS OPINION TOWARDS RELATIONSHIP WITH AUTHORITIES 

Strongly Disagree

Strongly  Disagree
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INTERPRETATION 

From the table we found that 59% of respondents were Agree with the opinion towards the relationship with authorities.12% of 

of respondents were Strongly Disagree.11% of respondents were Str

 

 

TABLE NO 9. RESPONDENTS OPINION TOWARDS WORK SCHEDULES

S.No 

1. 

2. 

3. 

4. 

5. 

6. 

INTERPRETATION 

From the table we found that 30% of respondents were Strongly Disagree with the opinion towards the work schedules.21% of res

respondents were Strongly Agree.17% of respondents were Disagree.15% of respondents were Neutral.

 

 

TABLE NO. 10: RESPONDENTS OPINION TOWARDS RULES/REGULATIONS

S.No 

1. 

2. 

3. 

4. 

5. 

6. 

INTERPRETATION 

From the table we found that 62% of respondents were Agree with the opinion towards the rules/regulations. 16% of respondents

respondents were Strongly Disagree. 9% of respondents were Disagree. 0% of respondents were Neutral.
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From the table we found that 59% of respondents were Agree with the opinion towards the relationship with authorities.12% of 

of respondents were Strongly Disagree.11% of respondents were Strongly Agree. 6% of respondents were Neutral. 

CHART NO. 8 

TABLE NO 9. RESPONDENTS OPINION TOWARDS WORK SCHEDULES 

Categories No. of Respondents Percentage 

Strongly Agree 13 17 

Agree 16 21 

Neutral 11 15 

Disagree 13 17 

Strongly Disagree 22 30 

Total 75 100 

Source: Primary Data 

From the table we found that 30% of respondents were Strongly Disagree with the opinion towards the work schedules.21% of res

Agree.17% of respondents were Disagree.15% of respondents were Neutral. 

CHART NO. 9 

TABLE NO. 10: RESPONDENTS OPINION TOWARDS RULES/REGULATIONS 

Categories No. of Respondents Percentage  

Strongly Agree 12 16 

Agree 46 62 

Neutral - - 

Disagree 7 9 

Strongly Disagree 10 13 

Total 75 100 

Source: Primary Data 

From the table we found that 62% of respondents were Agree with the opinion towards the rules/regulations. 16% of respondents

respondents were Strongly Disagree. 9% of respondents were Disagree. 0% of respondents were Neutral. 
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From the table we found that 59% of respondents were Agree with the opinion towards the relationship with authorities.12% of respondents were Disagree.12% 

 

From the table we found that 30% of respondents were Strongly Disagree with the opinion towards the work schedules.21% of respondents were Agree. 17% of 

 

From the table we found that 62% of respondents were Agree with the opinion towards the rules/regulations. 16% of respondents were Strongly Agree. 13% of 
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CHART NO. 10 

 
 

TABLE NO. 11: RESPONDENTS OPINION TOWARDS OTHER FACILITIES 

S.No Categories No. of Respondents Percentage  

1. Strongly Agree 6 8 

2. Agree 27 36 

3. Neutral 3 4 

4. Disagree 9 12 

5. Strongly Disagree 30 40 

6. Total 75 100 

Source: Primary Data 

INTERPRETATION 

From the table we found that 40% of respondents were Strongly Disagree with the opinion towards other facilities. 36% of respondents were Agree. 12% of 

respondents were Disagree.8% of respondents were Strongly Agree. 4% of respondents were Neutral.  

 

CHART NO. 11 

 
 

TABLE NO. 12: RESPONDENTS OPINION TOWARDS MEDICAL BENEFITS 

S.No Categories No. of Respondents Percentage  

1. Strongly Agree 27 36 

2. Agree 17 23 

3. Neutral 1 1 

4. Disagree 23 31 

5. Strongly Disagree 7 9 

6. Total 75 100 

Source: Primary Data 

INTERPRETATION 

From the table we found that 36% of respondents were Strongly Agree with the opinion towards the medical facilities. 31% of respondents were Disagree.23% 

of respondents were Agree. 9% of respondents were Strongly Disagree.1% of respondents were Neutral. 
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REDRESSAL PROCEDURES FOLLOWED IN YOUR ORGANIZATION:

 

TABLE NO. 13: RESPONDENTS OPINION TOWARDS WEEKLY/MONTHLY MEETINGS

S.No 

1. 

2. 

3. 

4. 

5. 

6. 

INTERPRETATION 

From the table we found that 35% of respondents were Disagree with the opinion towards the weekly/monthly meetings. 33% of re

of respondents were Strongly Disagree. 13% of respondents were Strongly Agree. 0% of respondents were Neutral.

 

 

TABLE NO. 14: RESPONDENTS OPINION TOWARDS INFORMAL CHANNELS TO REDRESS YOUR GRIEVANCES

S.No 

1. 

2. 

3. 

4. 

5. 

6. 

INTERPRETATION 

From the table we found that 33% of respondents were Strongly Disagree with the opinion 

respondents were Agree.27% of respondents were Disagree.9% of respondents were Strongly Agree.3% of respondents were Neutral.
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CHART NO. 12 

REDRESSAL PROCEDURES FOLLOWED IN YOUR ORGANIZATION: 

TABLE NO. 13: RESPONDENTS OPINION TOWARDS WEEKLY/MONTHLY MEETINGS

Categories No. of Respondents Percentage  

Strongly Agree 10 13 

Agree 25 33 

Neutral - - 

Disagree 26 35 

Strongly Disagree 14 19 

Total 75 100 

Source: Primary Data 

From the table we found that 35% of respondents were Disagree with the opinion towards the weekly/monthly meetings. 33% of re

of respondents were Strongly Disagree. 13% of respondents were Strongly Agree. 0% of respondents were Neutral. 

CHART NO. 13 

TABLE NO. 14: RESPONDENTS OPINION TOWARDS INFORMAL CHANNELS TO REDRESS YOUR GRIEVANCES

Categories No. of Respondents Percentage  

Strongly Agree 7 9 

Agree 21 28 

Neutral 2 3 

Disagree 20 27 

Strongly Disagree 25 33 

Total 75 100 

Source: Primary Data 

From the table we found that 33% of respondents were Strongly Disagree with the opinion towards the informal channels to redress your grievances.28% of 

respondents were Agree.27% of respondents were Disagree.9% of respondents were Strongly Agree.3% of respondents were Neutral.
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TABLE NO. 13: RESPONDENTS OPINION TOWARDS WEEKLY/MONTHLY MEETINGS 

From the table we found that 35% of respondents were Disagree with the opinion towards the weekly/monthly meetings. 33% of respondents were Agree. 19% 

 

TABLE NO. 14: RESPONDENTS OPINION TOWARDS INFORMAL CHANNELS TO REDRESS YOUR GRIEVANCES 

towards the informal channels to redress your grievances.28% of 

respondents were Agree.27% of respondents were Disagree.9% of respondents were Strongly Agree.3% of respondents were Neutral. 

Strongly Disagree
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TABLE NO:15 RESPONDENTS OPINION TOWARDS REAL B

S.No 

1. 

2. 

3. 

4. 

5. 

6. 

INTERPRETATION 

From the table we found that 59% of respondents were Agree with the opinion towards real basis of problem identified.33% of respondents were Strongly 

Agree.8% of respondents were Disagree.0% of respondents were Strongly Disagree.0% of respondents were Neutral.

 

 

TABLE NO. 16: RESPONDENTS OPINION TOWARDS HIGHER AUTHORITY LISTEN FOR GRIEVANCES IS BEEN PRESENTED

S.No 

1. 

2. 

3. 

4. 

5. 

6. 

INTERPRETATION 

From the table we found that 47% of respondents were Agree with the opinion towards the higher authority listen for a grievan

respondents was Disagree.16% of respondents were Strongly 

1% of respondents were Neutral. 
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CHART NO. 14 

TABLE NO:15 RESPONDENTS OPINION TOWARDS REAL BASIS OF PROBLEM IDENTIFIED

Categories No. of Respondents Percentage  

Strongly Agree 25 33 

Agree 44 59 

Neutral - - 

Disagree 6 8 

Strongly Disagree - - 

Total 75 100 

Source: Primary Data 

59% of respondents were Agree with the opinion towards real basis of problem identified.33% of respondents were Strongly 

Agree.8% of respondents were Disagree.0% of respondents were Strongly Disagree.0% of respondents were Neutral. 

CHART NO. 15 

NO. 16: RESPONDENTS OPINION TOWARDS HIGHER AUTHORITY LISTEN FOR GRIEVANCES IS BEEN PRESENTED

Categories No. of Respondents Percentage  

Strongly Agree 12 16 

Agree 35 47 

Neutral 1 1 

Disagree 16 21 

Strongly Disagree 11 15 

Total 75 100 

Source: Primary Data 

From the table we found that 47% of respondents were Agree with the opinion towards the higher authority listen for a grievan

respondents was Disagree.16% of respondents were Strongly Agree. 15% of respondents were Strongly Disagree. 
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ASIS OF PROBLEM IDENTIFIED 

59% of respondents were Agree with the opinion towards real basis of problem identified.33% of respondents were Strongly 

 

NO. 16: RESPONDENTS OPINION TOWARDS HIGHER AUTHORITY LISTEN FOR GRIEVANCES IS BEEN PRESENTED 

From the table we found that 47% of respondents were Agree with the opinion towards the higher authority listen for a grievance is been presented.21% of 

Strongly Disagree
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TABLE NO. 17: RESPONDENTS OPINION TOWARDS MECHANISMS IS BEEN FOLLOWED TO RESOLVE THE PROBLEM

S.No 

1. 

2. 

3. 

4. 

5. 

6. 

INTERPRETATION 

From the table we found that 37% of respondents were Strongly Disagree with the opinion towards mechanisms is been followed t

respondents were Disagree. 24% of respondents were Agree.7% of respondents were Strongly Agree. 0% of

 

TABLE NO. 18: RESPONDENTS OPINION TOWARDS SUPERVISOR TAKE NECESSARY ACTION TO SOLVE PROBLEM

S.No 
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CHART NO. 16 

TABLE NO. 17: RESPONDENTS OPINION TOWARDS MECHANISMS IS BEEN FOLLOWED TO RESOLVE THE PROBLEM

Categories No. of Respondents Percentage  

Strongly Agree 5 7 

Agree 18 24 

Neutral - - 

Disagree 24 32 

Strongly Disagree 28 37 

Total 75 100 

Source: Primary Data 

From the table we found that 37% of respondents were Strongly Disagree with the opinion towards mechanisms is been followed t

respondents were Disagree. 24% of respondents were Agree.7% of respondents were Strongly Agree. 0% of respondents were Neutral. 

 

CHART NO. 17 

TABLE NO. 18: RESPONDENTS OPINION TOWARDS SUPERVISOR TAKE NECESSARY ACTION TO SOLVE PROBLEM

Categories No. of Respondents Percentage  

Strongly Agree 11 15 

Agree 44 59 

Neutral - - 

Disagree 8 10 

Strongly Disagree 12 16 

Total 75 100 

Source: Primary Data 
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TABLE NO. 17: RESPONDENTS OPINION TOWARDS MECHANISMS IS BEEN FOLLOWED TO RESOLVE THE PROBLEM 

From the table we found that 37% of respondents were Strongly Disagree with the opinion towards mechanisms is been followed to resolve the problem. 32% of 

respondents were Neutral.  

 

TABLE NO. 18: RESPONDENTS OPINION TOWARDS SUPERVISOR TAKE NECESSARY ACTION TO SOLVE PROBLEM 
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INTERPRETATION 

From the table we found that 59% of respondents were Agree with the opinion towards supervisor take necessary action to solve

were Strongly Disagree.15% of respondents were Strongly Agree.10% of respondents were Disagree. 0% of r

 

 

TABLE NO. 19: RESPONDENTS OPINION TOWARDS PROPER RECORDS MAINTAINED

S.No 

1. 

2. 

3. 

4. 

5. 

6. 

INTERPRETATION 

From the table we found that 34% of respondents were Strongly Disagree with the opinion towards the proper records maintained

Neutral. 17% of respondents were Agree. 17% of respondents were Disagree. 12% of respondents were Strongly Agree.

 

 

TABLE NO. 20: RESPONDENTS OPINION TOWARDS CONVEYING OF PROCEDURES IS SIMPLE TO UTILIZE

S.No 

1. 

2. 

3. 

4. 

5. 

6. 

INTERPRETATION 

From the table we found that 39% of respondents were Strongly Disagree with the opinion towards the conveying of procedures i

respondents were Agree. 13% of respondents were Disagree. 12% of respondents were Strongly Agree. 7% of

Neutral
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Disagree
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From the table we found that 59% of respondents were Agree with the opinion towards supervisor take necessary action to solve

were Strongly Disagree.15% of respondents were Strongly Agree.10% of respondents were Disagree. 0% of respondents were Neutral. 

CHART NO. 18 

TABLE NO. 19: RESPONDENTS OPINION TOWARDS PROPER RECORDS MAINTAINED

Categories No. of Respondents Percentage  

Strongly Agree 9 12 

Agree 13 17 

Neutral 15 20 

Disagree 13 17 

Strongly Disagree 25 34 

Total 75 100 

Source: Primary Data 

From the table we found that 34% of respondents were Strongly Disagree with the opinion towards the proper records maintained

of respondents were Disagree. 12% of respondents were Strongly Agree. 

CHART NO. 19 

TABLE NO. 20: RESPONDENTS OPINION TOWARDS CONVEYING OF PROCEDURES IS SIMPLE TO UTILIZE

Categories No. of Respondents Percentage  

Strongly Agree 9 12 

Agree 22 29 

Neutral 5 7 

Disagree 10 13 

Strongly Disagree 29 39 

Total 75 100 

Source: Primary Data 

From the table we found that 39% of respondents were Strongly Disagree with the opinion towards the conveying of procedures i

respondents were Agree. 13% of respondents were Disagree. 12% of respondents were Strongly Agree. 7% of respondents were Neutral. 

Strongly Agree

15%

Agree

59%

Strongly Disagree

16%
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From the table we found that 59% of respondents were Agree with the opinion towards supervisor take necessary action to solve problem.16% of respondents 

espondents were Neutral.  

 

TABLE NO. 19: RESPONDENTS OPINION TOWARDS PROPER RECORDS MAINTAINED 

From the table we found that 34% of respondents were Strongly Disagree with the opinion towards the proper records maintained. 20% of respondents were 

 

TABLE NO. 20: RESPONDENTS OPINION TOWARDS CONVEYING OF PROCEDURES IS SIMPLE TO UTILIZE 

From the table we found that 39% of respondents were Strongly Disagree with the opinion towards the conveying of procedures is simple to utilize. 29% of 

respondents were Neutral.  

Strongly Disagree
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TABLE NO. 21: RESPONDENTS OPINION TOWARDS TEMPORARY RELIEF PROVIDED UNTIL PROPER DECISION IS MADE

S.No 

1. 

2. 

3. 

4. 

5. 

6. 

INTERPRETATION 

From the table we found that 48% of respondents were Strongly Disagree with the opinion towards the temporary relief provided

19% of respondents were Disagree.17% of respondents were Agree.15% of respondents were Strongly Agree.

 

 

TABLE NO. 22: RESPONDENTS OPINION TOWARDS MEMBERS ACTIVELY ENGAGE IN RESOLVING YOUR PROBLEM

S.No 

1. 

2. 

3. 

4. 

5. 

6. 

INTERPRETATION 

From the table we found that 31% of respondents were Strongly Disagree with the opinion towards the members actively engage i

of respondents were Agree. 21% of respondents were Disagree.20% of respondents were Strongly Agree. 1
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CHART NO. 20 

TABLE NO. 21: RESPONDENTS OPINION TOWARDS TEMPORARY RELIEF PROVIDED UNTIL PROPER DECISION IS MADE

Categories No. of Respondents Percentage  

Strongly Agree 11 15 

Agree 13 17 

Neutral 1 1 

Disagree 14 19 

Strongly Disagree 36 48 

Total 75 100 

Source: Primary Data 

From the table we found that 48% of respondents were Strongly Disagree with the opinion towards the temporary relief provided

19% of respondents were Disagree.17% of respondents were Agree.15% of respondents were Strongly Agree. 1% of respondents were Neutral. 

CHART NO. 21 

TABLE NO. 22: RESPONDENTS OPINION TOWARDS MEMBERS ACTIVELY ENGAGE IN RESOLVING YOUR PROBLEM

Categories No. of Respondents Percentage  

Strongly Agree 15 20 

Agree 20 27 

Neutral 1 1 

Disagree 16 21 

Strongly Disagree 23 31 

Total 75 100 

Source: Primary Data 

From the table we found that 31% of respondents were Strongly Disagree with the opinion towards the members actively engage i

of respondents were Agree. 21% of respondents were Disagree.20% of respondents were Strongly Agree. 1% of respondents were Neutral. 
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TABLE NO. 21: RESPONDENTS OPINION TOWARDS TEMPORARY RELIEF PROVIDED UNTIL PROPER DECISION IS MADE 

From the table we found that 48% of respondents were Strongly Disagree with the opinion towards the temporary relief provided until proper decision made. 

1% of respondents were Neutral.  

 

TABLE NO. 22: RESPONDENTS OPINION TOWARDS MEMBERS ACTIVELY ENGAGE IN RESOLVING YOUR PROBLEM 

From the table we found that 31% of respondents were Strongly Disagree with the opinion towards the members actively engage in resolving your problem. 27% 

% of respondents were Neutral.  

Strongly Disagree

Agree

17%

Neutral

1%
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TABLE NO. 23: RESPONDENTS OPINION TOWARDS DISCIPLINARY ACTION TAKEN IN THE ORGANIZATION

S.No Categories 

1. Strongly Agree 

2. Agree 

3. Neutral 

4. Disagree 

5. Strongly Disagree 

6. Total 

INTERPRETATION 

From the table we found that 53% of respondents were Strongly Agree with the opinion towards the disciplinary action taken in

respondents were Disagree. 15% of respondents were Strongly Disagree.11% of respondents were Agree. 4% of

 

 

SATISFACTION OF REDRESSAL PROCEDURES IN YOUR ORGANIZATION

 

TABLE NO. 24: RESPONDENTS OPINION TOWARDS OPPORTUNITY IS GIVEN BY THE HIGHER OFFICIALS TO REDRESS THE GRIEVANCES

S.No 

1. 

2. 

3. 

4. 

5. 

6. 

INTERPRETATION 

From the table we found that 36% of respondents were Highly Satisfied with the opinion towards the higher officials to redres

respondents were Satisfied. 23% of respondents were Dissatisfied. 16% of respondents were Highly Dissatisf

 

Strongly Agree Agree

20
27

Members actively engage in resolving your problem

Strongly Agree

Neutral
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17%
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Disciplinary action taken in the organization
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CHART NO. 22 

TABLE NO. 23: RESPONDENTS OPINION TOWARDS DISCIPLINARY ACTION TAKEN IN THE ORGANIZATION

No. of Respondents 

40 

8 

3 

13 

11 

75 

Source: Primary Data 

From the table we found that 53% of respondents were Strongly Agree with the opinion towards the disciplinary action taken in

respondents were Disagree. 15% of respondents were Strongly Disagree.11% of respondents were Agree. 4% of respondents were Neutral. 

CHART NO. 23 

SATISFACTION OF REDRESSAL PROCEDURES IN YOUR ORGANIZATION 

TABLE NO. 24: RESPONDENTS OPINION TOWARDS OPPORTUNITY IS GIVEN BY THE HIGHER OFFICIALS TO REDRESS THE GRIEVANCES

Categories No. of Respondents Percentage  

Highly Satisfied 27 36 

Satisfied 19 25 

Neutral - - 

Dissatisfied 17 23 

Highly Dissatisfied 12 16 

Total 75 100 

Source: Primary Data 

From the table we found that 36% of respondents were Highly Satisfied with the opinion towards the higher officials to redres

respondents were Satisfied. 23% of respondents were Dissatisfied. 16% of respondents were Highly Dissatisfied. 0% of respondents were Neutral. 
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TABLE NO. 23: RESPONDENTS OPINION TOWARDS DISCIPLINARY ACTION TAKEN IN THE ORGANIZATION 

Percentage  

53 

11 

4 

17 

15 

100 

From the table we found that 53% of respondents were Strongly Agree with the opinion towards the disciplinary action taken in the organization. 17% of 

respondents were Neutral.  

 

TABLE NO. 24: RESPONDENTS OPINION TOWARDS OPPORTUNITY IS GIVEN BY THE HIGHER OFFICIALS TO REDRESS THE GRIEVANCES 

From the table we found that 36% of respondents were Highly Satisfied with the opinion towards the higher officials to redress the grievances .25% of 

ied. 0% of respondents were Neutral.  

Strongly Disagree
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TABLE NO. 25: RESPONDENTS OPINION TOWARDS DECISION MADE ON GRIEVANCES

S.No 

1. 

2. 

3. 

4. 

5. 

6. 

INTERPRETATION 

From the table we found that 36% of respondents were Satisfied with the opinion towards the decision made on grievances. 27% 

Dissatisfied.24 % of respondents were highly Dissatisfied.13 % of respondents were Highly Satisfied. 0% of resp

 

TABLE NO. 26 RESPONDENTS OPINION TOWARDS REGULAR FOLLOW UP IS MADE ON THE GRIEVANCES

S.No 

1. 

2. 

3. 

4. 

5. 

6. 

INTERPRETATION 

From the table we found that 41 % of respondents were Highly Dissatisfied with the opinion towards the regular follow

respondents were Satisfied.15% of respondents were Dissatisfied.9 % of respondents were Highly Satisf

Neutral

0%

Dissatisfied

23%

opportunity is given by the higher officials to redress the grievances

Highly Satisfied Satisfied
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CHART NO. 24 

 

TABLE NO. 25: RESPONDENTS OPINION TOWARDS DECISION MADE ON GRIEVANCES

Categories No. of Respondents Percentage  

Highly Satisfied 10 13 

Satisfied 27 36 

Neutral - - 

Dissatisfied 20 27 

Highly Dissatisfied 18 24 

Total 75 100 

Source: Primary Data 

From the table we found that 36% of respondents were Satisfied with the opinion towards the decision made on grievances. 27% 

Dissatisfied.24 % of respondents were highly Dissatisfied.13 % of respondents were Highly Satisfied. 0% of respondents were Neutral. 

CHART NO. 25 

 

TABLE NO. 26 RESPONDENTS OPINION TOWARDS REGULAR FOLLOW UP IS MADE ON THE GRIEVANCES

Categories No. of Respondents Percentage  

Highly Satisfied 7 9 

Satisfied 25 33 

Neutral 1 1 

Dissatisfied 11 15 

Highly Dissatisfied 31 41 

Total 75 100 

Source: Primary Data 

From the table we found that 41 % of respondents were Highly Dissatisfied with the opinion towards the regular follow

respondents were Satisfied.15% of respondents were Dissatisfied.9 % of respondents were Highly Satisfied .1% of respondents were Neutral. 
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TABLE NO. 25: RESPONDENTS OPINION TOWARDS DECISION MADE ON GRIEVANCES 

From the table we found that 36% of respondents were Satisfied with the opinion towards the decision made on grievances. 27% of respondents were 

ondents were Neutral.  

 

TABLE NO. 26 RESPONDENTS OPINION TOWARDS REGULAR FOLLOW UP IS MADE ON THE GRIEVANCES 

From the table we found that 41 % of respondents were Highly Dissatisfied with the opinion towards the regular follow-up is made on the grievances. 33% of 

ied .1% of respondents were Neutral.  

Highly Dissatisfied
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TABLE NO. 27: RESPONDENTS OPINION TOWARDS INTERRELATIONSHIP BETWEEN THE HIGHER AUTHORITY IS FRIENDLY

S.No 

1. 

2. 

3. 

4. 

5. 

6. 

INTERPRETATION 

From the table we found that 43 % of respondents were Satisfied with the opinion towards the interrelationship between the hi

respondents were Highly Satisfied. 12% of respondents were Dissatisfied.12 % of respondents were Highly Dissatisfied. 1% of r
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CHART NO. 26 

TABLE NO. 27: RESPONDENTS OPINION TOWARDS INTERRELATIONSHIP BETWEEN THE HIGHER AUTHORITY IS FRIENDLY

Categories No. of Respondents Percentage  

Highly Satisfied 24 32 

Satisfied 32 43 

Neutral 1 1 

Dissatisfied 9 12 

Highly Dissatisfied 9 12 

Total 75 100 

Source: Primary Data 

From the table we found that 43 % of respondents were Satisfied with the opinion towards the interrelationship between the hi

respondents were Highly Satisfied. 12% of respondents were Dissatisfied.12 % of respondents were Highly Dissatisfied. 1% of r

CHART NO. 27 
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TABLE NO. 27: RESPONDENTS OPINION TOWARDS INTERRELATIONSHIP BETWEEN THE HIGHER AUTHORITY IS FRIENDLY 

From the table we found that 43 % of respondents were Satisfied with the opinion towards the interrelationship between the higher authority is friendly. 32% of 

respondents were Highly Satisfied. 12% of respondents were Dissatisfied.12 % of respondents were Highly Dissatisfied. 1% of respondents were Neutral. 
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TABLE NO. 28: RESPONDENTS OPINION TOWARDS POSITIVE AND FRIEN

S.No 

1. 

2. 

3. 

4. 

5. 

6. 

INTERPRETATION 

From the table we found that 39% of respondents were Highly Satisfied with the opinion towards the positive and friendly appr

grievance.37% of respondents were Satisfied. 15% of respondents were Highly Dissatisfie

 

TABLE NO. 29: RESPONDENTS OPINION TOWARDS CONSTANTLY INFORMED ABOUT THE REDRESSAL DECISION TO THE EMPLOYEES

S.No 

1. 

2. 

3. 

4. 

5. 

6. 

INTERPRETATION 

From the table we found that 33% of respondents were Dissatisfied with the opinion towards the 

employees.28 % of respondents were Satisfied. 27% of respondents were Highly Dissatisfied. 12% of respondents were Highly Sat

Neutral. 

 

Neutral
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TABLE NO. 28: RESPONDENTS OPINION TOWARDS POSITIVE AND FRIENDLY APPROACH PROVIDED WHILE HANDLING GRIEVANCE

Categories No. of Respondents Percentage  

Highly Satisfied 29 39 

Satisfied 28 37 

Neutral 3 4 

Dissatisfied 4 5 

Highly Dissatisfied 11 15 

Total 75 100 

Source: Primary Data 

From the table we found that 39% of respondents were Highly Satisfied with the opinion towards the positive and friendly appr

grievance.37% of respondents were Satisfied. 15% of respondents were Highly Dissatisfied.5% of respondents were Dissatisfied.4% of respondents were Neutral.

 

CHART NO. 28 

TABLE NO. 29: RESPONDENTS OPINION TOWARDS CONSTANTLY INFORMED ABOUT THE REDRESSAL DECISION TO THE EMPLOYEES

Categories No. of Respondents Percentage  

Highly Satisfied 9 12 

Satisfied 21 28 

Neutral - - 

Dissatisfied 25 33 

Highly Dissatisfied 20 27 

Total 75 100 

Source: Primary Data 

From the table we found that 33% of respondents were Dissatisfied with the opinion towards the constantly informed about the redressal decision to the 

employees.28 % of respondents were Satisfied. 27% of respondents were Highly Dissatisfied. 12% of respondents were Highly Sat

CHART NO. 29 
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DLY APPROACH PROVIDED WHILE HANDLING GRIEVANCE 

From the table we found that 39% of respondents were Highly Satisfied with the opinion towards the positive and friendly approach provided while handling 

d.5% of respondents were Dissatisfied.4% of respondents were Neutral. 

 

TABLE NO. 29: RESPONDENTS OPINION TOWARDS CONSTANTLY INFORMED ABOUT THE REDRESSAL DECISION TO THE EMPLOYEES 

constantly informed about the redressal decision to the 

employees.28 % of respondents were Satisfied. 27% of respondents were Highly Dissatisfied. 12% of respondents were Highly Satisfied. 0% of respondents were 

 

Highly Dissatisfied
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TABLE NO. 30: RESPONDENTS OPINION TOWARDS CO

S.No 

1. 

2. 

3. 

4. 

5. 

6. 

INTERPRETATION 

From the table we found that 32% of respondents were Highly Dissatisfied with the opinion towards the co

discussion.29% of respondents were Satisfied.20% of respondents were Dissatisfied. 19% of respondents were Highly Satisfied. 0% of respondents were Neutral.

 

 

TABLE NO. 31: RESPONDENTS OPINION TOWARDS IMPORTANCE IS GIVEN TO GRIEVANCE OR THE PERSON

S.No 

1. 

2. 

3. 

4. 

5. 

6. 

INTERPRETATION 

From the table we found that 46% of respondents were Highly Dissatisfied with the 

respondents were Highly Satisfied.9% of respondents were Dissatisfied.8% of respondents were Neutral.5% of respondents were S

 

 

TABLE NO. 32: RESPONDENTS 

S.No 

1. 

2. 

3. 

4. 

5. 

6. 
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ONDENTS OPINION TOWARDS CO-OPERATION AND CORDIALITY FACILITATED THROUGH MUTUAL DISCUSSION

Categories No. of Respondents Percentage 

Highly Satisfied 14 19 

Satisfied 22 29 

Neutral - - 

Dissatisfied 15 20 

Highly Dissatisfied 24 32 

Total 75 100 

Source: Primary Data 

From the table we found that 32% of respondents were Highly Dissatisfied with the opinion towards the co-operation and cordiality facilitated through mutual 

of respondents were Dissatisfied. 19% of respondents were Highly Satisfied. 0% of respondents were Neutral.

CHART NO. 30 

TABLE NO. 31: RESPONDENTS OPINION TOWARDS IMPORTANCE IS GIVEN TO GRIEVANCE OR THE PERSON

Categories No. of Respondents Percentage  

Highly Satisfied 24 32 

Satisfied 4 5 

Neutral 6 8 

Dissatisfied 7 9 

Highly Dissatisfied 34 46 

Total 75 100 

Source: Primary Data 

From the table we found that 46% of respondents were Highly Dissatisfied with the opinion towards the importance is given to grievance or the person. 32% of 

respondents were Highly Satisfied.9% of respondents were Dissatisfied.8% of respondents were Neutral.5% of respondents were S

CHART NO. 31 

TABLE NO. 32: RESPONDENTS OPINION TOWARDS NECESSARY ACTION IS TAKEN FOR THE REAL PROBLEM

Categories  No. of Respondents Percentage  

Highly Satisfied 3 4 

Satisfied 15 20 

Neutral 4 5 

Dissatisfied 11 15 

Highly Dissatisfied 42 56 

Total 75 100 

Source: Primary Data 
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OPERATION AND CORDIALITY FACILITATED THROUGH MUTUAL DISCUSSION 

operation and cordiality facilitated through mutual 

of respondents were Dissatisfied. 19% of respondents were Highly Satisfied. 0% of respondents were Neutral. 

 

TABLE NO. 31: RESPONDENTS OPINION TOWARDS IMPORTANCE IS GIVEN TO GRIEVANCE OR THE PERSON 

opinion towards the importance is given to grievance or the person. 32% of 

respondents were Highly Satisfied.9% of respondents were Dissatisfied.8% of respondents were Neutral.5% of respondents were Satisfied. 

 

OPINION TOWARDS NECESSARY ACTION IS TAKEN FOR THE REAL PROBLEM 
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INTERPRETATION 

From the table we found that 56% of respondents were Highly Dissatisfied with the opinion towards the necessary action is tak

respondents were Satisfied.15% of respondents were Dissatisfied.5% of re

 

TABLE NO. 33: RESPONDENTS OPINION TOWARDS SPIRIT OF GIVE AND TAKING, SHARING OF WORK IS FOUND

S.No 

1. 

2. 

3. 

4. 

5. 

6. 

INTERPRETATION 

From the table we found that 48% of respondents were Satisfied with the opinion towards the spirit of give and taking,

respondents were Neutral.8% of respondents were Highly Dissatisfied. 4% of respondents were Dissatisfied. 4% of respondents w
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From the table we found that 56% of respondents were Highly Dissatisfied with the opinion towards the necessary action is tak

respondents were Satisfied.15% of respondents were Dissatisfied.5% of respondents were Neutral.4% of respondents were Highly Satisfied.

 

CHART NO. 32 

TABLE NO. 33: RESPONDENTS OPINION TOWARDS SPIRIT OF GIVE AND TAKING, SHARING OF WORK IS FOUND

Categories No. of Respondents Percentage  

Highly Satisfied  3 4 

Satisfied  36 48 

Neutral 27 36 

Dissatisfied 3 4 

Highly Dissatisfied 6 8 

Total 75 100 

Source: Primary Data 

From the table we found that 48% of respondents were Satisfied with the opinion towards the spirit of give and taking,

respondents were Neutral.8% of respondents were Highly Dissatisfied. 4% of respondents were Dissatisfied. 4% of respondents w

CHART NO. 33 
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From the table we found that 56% of respondents were Highly Dissatisfied with the opinion towards the necessary action is taken for the real problem.20% of 

spondents were Neutral.4% of respondents were Highly Satisfied. 

 

TABLE NO. 33: RESPONDENTS OPINION TOWARDS SPIRIT OF GIVE AND TAKING, SHARING OF WORK IS FOUND 

From the table we found that 48% of respondents were Satisfied with the opinion towards the spirit of give and taking, sharing of work is found.36% of 

respondents were Neutral.8% of respondents were Highly Dissatisfied. 4% of respondents were Dissatisfied. 4% of respondents were Highly Satisfied. 

 

Neutral

5%
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WEIGHTED AVERAGE AND RANKING ANALYSIS 
TABLE NO. 34: RESPONDENTS OPINION TOWARDS THE FACTORS INFLUENCE THE GRIEVANCES OF THE EMPLOYEES BY WEIGHTED AVERAGE AND RANKING ANALYSIS METHOD 

S.No Factors Strongly Agree 

(1) 

Agree 

(2) 

Neutral 

(3) 

Disagree 

(4) 

Strongly Disagree 

(5) 

Mean Score  Rank 

1. Welfare measures 0.04 0.77 0 1.92 0.47 3.2 6 

2. Safety measures 0.08 1.25 0 1.01 0.2 2.54 8 

3. Physical conditions 0.03 0.19 0 1.6 2.4 4.22 3 

4. Wages 0.01 0.16 0.04 0.11 4.33 4.65 2 

5. Salary 0.01 0.16 0 0.05 4.46 4.68 1 

6. Relationship with authorities 0.11 1.17 0.2 0.48 0.6 2.56 7 

7. Work schedules 0.13 0.48 0 0.48 2.53 3.62 4 

8. Rules/regulations 0.16 1.23 0 0.37 0.67 2.43 10 

9. Other facilities 0.08 0.72 0.12 0.48 2 3.4 5 

10. Medical benefits 0.36 0.45 0.04 1.28 0.4 2.53 9 

Source: Primary Data 

INTERPRETATION 

The above table shows the weighted average score on rank given by the respondents towards the impact of grievance and redressal procedures of the 

employees. The salary has scored high and stood at the 1
st

 place. The wages on the 2
nd

 place, Physical conditions on 3
rd

 place, Work schedules on 4
th

 place, Other 

facilities on 5
th

 place, Welfare measures on 6
th

 place, Relationship with authorities on the 7
th

 place, Safety measures on the 8
th

 place, Medical facilities on 9
th

 

place, Rules/regulations on the 10
th

 place. 

 
TABLE NO. 35: RESPONDENTS OPINION TOWARDS THE REDRESSAL PROCEDURES FOLLOWED IN THE ORGANIZATION BY WEIGHTED AVERAGE AND RANKING ANALYSIS METHOD 

S.No Factors Strongly Agree 

(1) 

Agree 

(2) 

Neutral 

(3) 

Disagree 

(4) 

Strongly Disagree 

(5) 

Mean Score  Rank 

1. Weekly/monthly meetings 0.13 0.67 0 1.39 0.93 3.12 7 

2. Informal channels to redress your grievance 0.09 0.56 0.08 1.07 1.67 3.47 3 

3. Real basis of problem identified 0.35 1.15 0 0.32 0 1.82 11 

4. Higher authority listen for grievances is been presented 0.16 0.93 0.04 0.85 0.73 2.71 8 

5. Mechanisms is been followed to resolve the problem 0.67 0.48 0 1.28 1.87 4.3 1 

6. Supervisor take necessary action to solve problem  0.15 1.17 0 0.43 0.8 2.55 9 

7. Proper records maintained 0.12 0.35 0.6 0.69 1.67 3.43 4 

8. Conveying of procedures is simple to utilize 0.12 0.59 0.2 0.53 1.93 3.37 5 

9. Temporary relief provided until proper decision is made 0.15 0.35 0.04 0.75 2.4 3.69 2 

10. Members actively engage in resolving your problem 0.2 0.53 0.04 0.85 1.53 3.15 6 

11. Disciplinary action taken in the organization 0.53 0.21 0.12 0.69 0.73 2.28 10 

Source: Primary Data 

INTERPRETATION 

The above table shows the weighted average score on rank given by the respondents towards the impact of grievance and redressal procedures of the 

employees. Mechanism is been followed to resolve the problem has scored high and stood at the 1
st
 place. Temporary relief provided until proper decision is 

made on the 2
nd

 place, Informal channels to redress your grievance on 3
rd

 place, Proper records maintained on 4
th

 place, Conveying of procedures is simple to 

utilize on 5
th

 place, Members actively engage in resolving your problem on 6
th

 place, Weekly/monthly meetings on the 7
th

 place, Higher authority listen for 

grievances is been presented on the 8
th

 place, Supervisor take necessary action to solve problem on 9
th

 place, Disciplinary action taken in the organization on the 

10
th

 place, Real basis of problem identified on the 11
th

 place. 

 

TABLE NO. 36 RESPONDENTS OPINION TOWARDS THE REDRESSAL PROCEDURES SATISFIED BY THE ORGANIZATION TO THE EMPLOYEES BY WEIGHTED 

AVERAGE AND RANKINGANALYSIS METHOD 

S.No Factors  Highly 

Satisfied 

(1) 

Satisfied 

(2) 

Neutral 

(3) 

Dissatisfied 

(4) 

Highly 

Dissatisfied 

(5) 

Mean 

Score  

Rank 

1. Opportunity is given by the higher officials to redress the 

grievances 

0.36 0.51 0 0.91 0.8 2.58 8 

2. Decision made on grievances 0.13 0.72 0 1.07 1.2 3.12 5 

3. Regular follow up   is made on the grievances 0.09 

 

0.67 0.04 0.59 2.07 3.46 2 

4. Interrelationship between the higher authority is friendly 0.32 0.85 0.04 0.48 0.6 2.29 9 

5. Positive and friendly approach provided while handling 

grievances 

0.39 0.75 0.12 0.21 0.73 2.2 10 

6. Constantly informed about the redressal decision to the 

employee 

0.12 0.56 0 1.33 1.33 3.34 3 

7. Co-operation and cordiality facilitated through mutual 

discussion 

0.19 0.59 0 0.6 1.6 2.98 6 

8. Importance given to grievance than the person 0.32 0.11 0.24 0.37 2.27 3.31 4 

9. Necessary action is taken for the real problem 0.04 0.4 0.16 0.59 2.8 3.99 1 

10. Spirit of give and take, sharing of work is found 0.04 0.96 1.08 0.16 0.4 2.64 7 

Source: Primary Data 

INTERPRETATION 

The above table shows the weighted average score on rank given by the respondents towards the impact of grievance and redressal procedures of the 

employees. Necessary action is taken for the real problem has scored high and stood at the 1
st
 place. Regular follow up is made on the grievances on the 2

nd
 

place, Constantly informed about the redressal decision to the employees on 3
rd 

place, Importance given to grievance than the person on the 4
th

 place, Decision 

made on grievances on the 5
th

 place, Co-operation and cordiality facilitated through mutual discussion on the 6
th

 place, Spirit of give and take, sharing of work is 

found on the 7
th

 place, Opportunity is given by the higher officials to redress the grievances on the 8
th

 place, Interrelationship between the higher authority is 

friendly on the 9
th

 place, Positive and friendly approach  provided while handling grievance on the 10
th

 place. 
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CHI-SQUARE TEST 

TABLE NO. 37: TO TEST THE ASSOCIATION BETWEEN THE GENDER AND THE WORK SCHEDULES 

 Work Schedules 

Gender  Strongly Agree Agree Neutral Disagree Strongly Disagree Total 

Male 7 9 6 7 11 40 

 Female 6 7 5 6 11 35 

Total 13 16 11 13 22 75 

Ho: There is association between the gender and the work schedules. The level of significance is taken as 5%.  

H1: There is no association between the gender and the work schedules. 

The degrees of freedom =9,The table value is 16.919 

The calculated value is lesser than the table value therefore the Ho hypothesis is accepted. Hence the conclusion is that there is association between the gender 

and work schedules. 

 

FINDINGS OF THE STUDY 
Majority of the employees feels inadequate salary and wages is the main reason for grievances. Also they feel that their management is not allowing them to 

participate in the decision making process. Majority of the employees respondents were highly dissatisfied with necessary action is taken for the real problem. 

 

SUGGESTIONS 
• The Textile Mills can give attention in providing adequate salary and wages, it can reduce the grievance. 

• The employee’s participation can be considered during the rules/regulations of the organization framed.  

• Further steps to be taken to improve relationship between the employer and employees. It helps to reduce the Grievances. 

• There is association between the gender and work schedules. So the work schedules can be allotted based on gender. 

 

CONCLUSION 
Grievances lead to dissatisfaction among employees. Proper redraessal measures to be taken by the management. They should gather the facts of grievances 

and quick actions should be taken to solve the grievances. Execution and periodical review is also needed to resolve the problems. Textile mills are highly labour 

oriented, so solving the grievances and proper redessal will help the textile mills to improve their production. 
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