VOLUME No. 4 (2013), | ssue No. 02 (FEBRUARY) | SSN 0976-2183

INTERNATIONAL JOURNAL OF RESEARCH IN
COMMERCE & MANAGEMENT

S

A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories
Indexed & Listed at:
Open J-Gage, India [link of the same is duly available at Inflibnet of University Grants Commission (U.G.C.)],
Index Copernicus Publishers Panel, Poland [FililICIVAINEIGHSION &. number of libraries all around the world.
Circulated all over the world & Google has verified that scholars of more than 2151 Cities in 155 countries/territories are visiting our journal on regular basis.
Ground Floor, Building No. 1041-C-1, Devi Bhawan Bazar, JAGADHRI — 135 003, Yamunanagar, Haryana, INDIA

http://ijrcm.org.in/




VoLUME No. 4 (2013), I ssue No. 02 (FEBRUARY)

| SSN 0976-2183

CONTENTS

No, TITLE & NAME OF THE AUTHOR (S) e

1. | IMPACT OF INVENTORY MANAGEMENT ON THE PROFITABILITY OF SMES IN TANZANIA 1
DR. SRINIVAS MADISHETTI & DEOGRATIAS KIBONA

2. | CORPORATE GOVERNANCE AND AUDIT QUALITY IN NIGERIAN BANKS 6
OBARETIN OSASU & DR. CHINWUBA OKAFOR

3. | THE RELATIONSHIP BETWEEN TENURE WITH COST STICKY AND COST OF GOODS SOLD IN TEHRAN STOCK EXCHANGE 10
ROYA DARABI & LEILA DARVISHI

4. | AN ASSESSMENT OF THE CHALLENGES AND OPPORTUNITIES OF COOPERATIVE BANK OF OROMIYA, ARSI NEGELLE TOWN, ETHIOPIA, EAST AFRICA | 18
DR. K. KANAGARAJ

5. | INVESTIGATING THE RELATIONSHIP BETWEEN OVERVALUATION OF STOCKS AND STOCKHOLDERS’ EQUITY AND PROFIT-SMOOTHING IN TSE| 25
CEMENT AND AUTOMOBILE INDUSTRIES
MOHAMMAD REZA ASGARI & SHAHIN SAHRAE|

6. | THE INFLUENCE OF MANAGEMENT ON SCHOOL CULTURE AND ITS EFFECTS ON ACADEMIC PERFORMANCE: A CASE OF ST. PATRICK’S HIGH | 29
SCHOOL ITEN
CHRISTINE KETER

7. | DETERMINANTS OF LIFE INSURANCE IN ETHIOPIA 36
ADERAW GASHAYIE AYALIEW

8. | COLLABORATION BETWEEN SALES AND MARKETING INCREASES THE BUSINESS PERFORMANCE: EVIDENCE FROM PAKISTANI EXPORT INDUSTRY 46
ARSLAN RAFI, YASIR SALEEM, JAVED IQBAL, ALl IFTIKHAR & MUHAMMAD NAWAZ

9. | EFFECT OF OUTSOURCING ON ORGANIZATIONAL PERFORMANCE IN BANKING INDUSTRY IN NIGERIA 51
OLUYEMI OLUWOLE OLUTOSIN

10. | ASTUDY ON ORGANISATIONAL SUPPORT AND ITS IMPACT ON WORK-LIFE BALANCE OF EMPLOYEES IN INSURANCE COMPANIES IN COIMBATORE | 59
DR. SHRIPRIA. V

11. | AN EMPIRICAL STUDY ON USER SATISFACTION IN CORPORATE HOSPITALS 63
DR. T. SREENIVAS & DR. U. SRINIVASA RAO

12. | EMPLOYER BRANDING IN INDIA: EMERGING DIMENSIONS 70
DR. M. K. SINGH & DR. SONAL SHARMA

13. | AN EMPIRICAL ANALYSIS ON FINANCIAL PERFORMANCE OF PUBLIC SECTOR HOUSING CORPORATION IN INDIA: A CASE STUDY OF HUDCO 76
CH. HARI GOVINDA RAO, DR. N. APPARAO & B. VENKAT RAO

14. | FACTORS INFLUENCING RETAIL INVESTORS IN INDIAN PRIMARY MARKET 81
DR. T. MANJUNATHA & K. T. GOPI

15. | ASTUDY ON CUSTOMERS ATTITUDE TOWARDS PURCHASE OF MIDDLE SEGMENT CARS IN VELLORE CITY 87
S. SHRILATHA & DR. A. ARULAPPAN

16. | AN EMPIRICAL STUDY ON EXPLOITATION AND EXPLORATION OF BUSINESS OPPORTUNITIES FOR BSNL IN INDIAN TELECOM MARKET 91
K. ARUN PRASAD & DR. S. V. DEVANATHAN

17.| A COMPARATIVE STUDY ABOUT THE MANAGING OF STRESS BY WOMEN NURSES BOTH AT PRIVATE AND GOVERNMENT HOSPITALS AT| 99
KANCHIPURAM DISTRICT
T. THIRUMALESWARI & DR. C. B. RAGOTHAMAN

18. | ASTUDY ON FRANCHISED RESTAURANTS AS A SUCCESSFUL BUSINESS MODEL FOR FRANCHISEES 107
USHA DINAKARAN

19. | ATTITUDE OF MUTUAL FUND INVESTORS — AN EMPIRICAL STUDY 112
DR. SANYASI RAJU G.V.5.5.N

20. | IMPACT ANALYSIS OF VARIOUS DEVELOPMENTAL SCHEMES IN JAMMU & KASHMIR STATE 117
AASIM MIR & SHIV KUMAR GUPTA

21. | PERFORMANCE OF FOREIGN BANKS IN INDIA: AN EVALUATION 120
DR. VIJAY KUMAR SHARMA & ANUJ KUMAR

22. | AN EVALUATION OF PERFORMANCE OF THE WEST BENGAL STATE CO-OPERATIVE BANK LTD. 131
TARASANKAR DAS

23. | ASTUDY OF CUSTOMERS’ ATTITUDE AND BEHAVIOUR ON JEWELLERY PURCHASE IN SALEM DISTRICT 137
DR. S. DEEPA & DR. M. NATARAJAN

24. | CUSTOMERS PERCEPTION AND CHANGING WAVES IN INDIAN RETAILING: A CASE STUDY OF BELAGAVI, KARNATAKA STATE 143
DR. B. 5. NAVI

25. | ROLE OF CELEBRITY ENDORSEMENT ON PURCHASE BEHAVIOUR 147
PRIYANKA SHAH & ANU GUPTA

26. | STUDY OF THE PRODUCTS OF LAKME COMPANY LTD. WITH REFERENCE TO PUNE CITY 150
DR. G. SYAMALA

27. | ROLE OF WORKING CAPITAL FINANCING IN SMOOTH RUNNING OF A BUSINESS: AN EVALUATIVE STUDY 155
DR. UTTAM PAUL

28. | FINANCIAL INCLUSION — AN EMPIRICAL STUDY ON RURAL HOUSEHOLD’S AWARENESS: A STUDY WITH SPECIAL REFERENCE TO SELECTED | 160
VILLAGES IN MADURAI DISTRICT
DR. K. UMA & S. RAMAN

29. | PORTFOLIO EVALUATION OF MUTUAL FUNDS IN INDIA - AN EMPIRICAL STUDY OF EQUITY GROWTH SCHEMES OF SELECT FUNDS 164
B. USHA REKHA & DR. K. RAJENDER

30. | IMPULSE BUYING OF APPARELS 170
ANKITA NANDA
REQUEST FOR FEEDBACK 177

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE & MANAGEMENT

A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories

http://ijrcm.org.in/




VOLUME No. 4 (2013), | ssue No. 02 (FEBRUARY) | SSN 0976-2183

CHIEF PATRON

PROF. K. K. AGGARWAL
Chancellor, Lingaya’s University, Delhi
Founder Vice-Chancellor, Guru Gobind Singh Indraprastha University, Delhi
Ex. Pro Vice-Chancellor, Guru Jambheshwar University, Hisar

FOUNDER PATRON

LATE SH. RAM BHAJAN AGGARWAL
Former State Minister for Home & Tourism, Government of Haryana
Former Vice-President, Dadri Education Society, Charkhi Dadri
Former President, Chinar Syntex Ltd. (Textile Mills), Bhiwani

CO-ORDINATOR,
DR. SAMBHAV GARG

Faculty, M. M. Institute of Management, MaharishiMarkandeshwarUniversity, Mullana, Ambala, Haryana

ADVISORS

DR. PRIYA RANJAN TRIVEDI
Chancellor, The Global Open University, Nagaland

PROF. M. S. SENAM RAJU
Director A. C. D., School of Management Studies, I.G.N.O.U., New Delhi
PROF. M. N. SHARMA
Chairman, M.B.A., HaryanaCollege of Technology & Management, Kaithal
PROF. S. L. MAHANDRU
Principal (Retd.), MaharajaAgrasenCollege, Jagadhri

EDITOR,

PROF. R. K. SHARMA
Professor, Bharti Vidyapeeth University Institute of Management & Research, New Delhi

CO-EDITOR.

DR. BHAVET
Faculty, M. M. Institute of Management, MaharishiMarkandeshwarUniversity, Mullana, Ambala, Haryana

EDITORIAL ADVISORY BOARD

DR. RAJESH MODI
Faculty, YanbulndustrialCollege, Kingdom of Saudi Arabia
PROF. SANJIV MITTAL
UniversitySchool of Management Studies, Guru Gobind Singh I. P. University, Delhi
PROF. ANIL K. SAINI
Chairperson (CRC), Guru Gobind Singh I. P. University, Delhi

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE & MANAGEMENT

A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories

http://ijrcm.org.in/




VOLUME No. 4 (2013), | ssue No. 02 (FEBRUARY) | SSN 0976-2183

DR. SAMBHAVNA
Faculty, I.L.T.M., Delhi
DR. MOHENDER KUMAR GUPTA
Associate Professor, P.J.L.N.GovernmentCollege, Faridabad
DR. SHIVAKUMAR DEENE
Asst. Professor, Dept. of Commerce, School of Business Studies, Central University of Karnataka, Gulbarga

ASSOCIATE EDITORS

PROF. NAWAB ALI KHAN
Department of Commerce, Aligarh Muslim University, Aligarh, U.P.
PROF. ABHAY BANSAL

Head, Department of Information Technology, Amity School of Engineering & Technology, Amity
University, Noida

PROF. V. SELVAM

SSL, VIT University, Vellore

PROF. N. SUNDARAM
VITUniversity, Vellore

DR. PARDEEP AHLAWAT
Associate Professor, Institute of Management Studies & Research, MaharshiDayanandUniversity, Rohtak
DR. S. TABASSUM SULTANA

Associate Professor, Department of Business Management, Matrusri Institute of P.G. Studies, Hyderabad

TECHNICAL ADVISOR,

AMITA
Faculty, Government M. S., Mohali

FINANCIAL ADVISORS

DICKIN GOYAL
Advocate & Tax Adviser, Panchkula

NEENA

Investment Consultant, Chambaghat, Solan, Himachal Pradesh

LEGAL ADVISORS

JITENDER S. CHAHAL
Advocate, Punjab & Haryana High Court, Chandigarh U.T.
CHANDER BHUSHAN SHARMA
Advocate & Consultant, District Courts, Yamunanagar at Jagadhri

SUPERINTENDENT

SURENDER KUMAR POONIA

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE & MANAGEMENT

A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories

http://ijrcm.org.in/

iv




VoLUME No. 4 (2013), I ssue No. 02 (FEBRUARY) I SSN 0976-2183

CALL FOR MANUSCRIPTS

We invite unpublished novel, original, empirical and high quality research work pertaining to recent developments & practices in the area of
Computer, Business, Finance, Marketing, Human Resource Management, General Management, Banking, Insurance, Corporate Governance
and emerging paradigms in allied subjects like Accounting Education; Accounting Information Systems; Accounting Theory & Practice; Auditing;
Behavioral Accounting; Behavioral Economics; Corporate Finance; Cost Accounting; Econometrics; Economic Development; Economic History;
Financial Institutions & Markets; Financial Services; Fiscal Policy; Government & Non Profit Accounting; Industrial Organization; International
Economics & Trade; International Finance; Macro Economics; Micro Economics; Monetary Policy; Portfolio & Security Analysis; Public Policy
Economics; Real Estate; Regional Economics; Tax Accounting; Advertising & Promotion Management; Business Education; Management
Information Systems (MIS); Business Law, Public Responsibility & Ethics; Communication; Direct Marketing; E-Commerce; Global Business;
Health Care Administration; Labor Relations & Human Resource Management; Marketing Research; Marketing Theory & Applications; Non-
Profit Organizations; Office Administration/Management; Operations Research/Statistics; Organizational Behavior & Theory; Organizational
Development; Production/Operations; Public Administration; Purchasing/Materials Management; Retailing; Sales/Selling; Services; Small
Business Entrepreneurship; Strategic Management Policy; Technology/Innovation; Tourism, Hospitality & Leisure; Transportation/Physical
Distribution; Algorithms; Artificial Intelligence; Compilers & Translation; Computer Aided Design (CAD); Computer Aided Manufacturing;
Computer Graphics; Computer Organization & Architecture; Database Structures & Systems; Digital Logic; Discrete Structures; Internet;
Management Information Systems; Modeling & Simulation; Multimedia; Neural Systems/Neural Networks; Numerical Analysis/Scientific
Computing; Object Oriented Programming; Operating Systems; Programming Languages; Robotics; Symbolic & Formal Logic and Web Design.
The above mentioned tracks are only indicative, and not exhaustive.

Anybody can submit the soft copy of his/her manuscript anytime in M.S. Word format after preparing the same as per our submission
guidelines duly available on our website under the heading guidelines for submission, at the email address: infoijrcm@gmail.com.

GUIDELINES FOR SUBMISSION OF MANUSCRIPT

1 COVERING LETTER FOR SUBMISSION:

DATED:
THE EDITOR
IJRCM

Subject:  SUBMISSION OF MANUSCRIPT IN THE AREA OF

(e.g. Finance/Marketing/HRM/General Management/Economics/Psychology/Law/Computer/IT/Engineering/Mathematics/other, please specify)
DEAR SIR/MADAM

Please find my submission of manuscript entitled ‘ ' for possible publication in your journals.

| hereby affirm that the contents of this manuscript are original. Furthermore, it has neither been published elsewhere in any language fully or partly, nor is it
under review for publication elsewhere.

| affirm that all the author (s) have seen and agreed to the submitted version of the manuscript and their inclusion of name (s) as co-author (s).

Also, if my/our manuscript is accepted, I/We agree to comply with the formalities as given on the website of the journal & you are free to publish our
contribution in any of your journals.

NAME OF CORRESPONDING AUTHOR:

Designation:

Affiliation with full address, contact numbers & Pin Code:
Residential address with Pin Code:

Mobile Number (s):

Landline Number (s):

E-mail Address:

Alternate E-mail Address:

NOTES:

a)  The whole manuscript is required to be in ONE MS WORD FILE only (pdf. version is liable to be rejected without any consideration), which will start from
the covering letter, inside the manuscript.

b)  The sender is required to mention the following in the SUBJECT COLUMN of the mail:
New Manuscript for Review in the area of (Finance/Marketing/HRM/General Management/Economics/Psychology/Law/Computer/IT/
Engineering/Mathematics/other, please specify)

C) There is no need to give any text in the body of mail, except the cases where the author wishes to give any specific message w.r.t. to the manuscript.

d)  The total size of the file containing the manuscript is required to be below 500 KB.

e)  Abstract alone will not be considered for review, and the author is required to submit the complete manuscript in the first instance.

f) The journal gives acknowledgement w.r.t. the receipt of every email and in case of non-receipt of acknowledgment from the journal, w.r.t. the submission
of manuscript, within two days of submission, the corresponding author is required to demand for the same by sending separate mail to the journal.

2. MANUSCRIPT TITLE: The title of the paper should be in a 12 point Calibri Font. It should be bold typed, centered and fully capitalised.

3. AUTHOR NAME (S) & AFFILIATIONS: The author (s) full name, designation, affiliation (s), address, mobile/landline numbers, and email/alternate email
address should be in italic & 11-point Calibri Font. It must be centered underneath the title.

4. ABSTRACT: Abstract should be in fully italicized text, not exceeding 250 words. The abstract must be informative and explain the background, aims, methods,
results & conclusion in a single para. Abbreviations must be mentioned in full.

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE & MANAGEMENT

A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories

http://ijrcm.org.in/




VoLUME No. 4 (2013), I ssue No. 02 (FEBRUARY) I SSN 0976-2183

5. _: Abstract must be followed by a list of keywords, subject to the maximum of five. These should be arranged in alphabetic order separated by
commas and full stops at the end.

6. _: Manuscript must be in BRITISH ENGLISH prepared on a standard A4 size PORTRAIT SETTING PAPER. It must be prepared on a single space and
single column with 1” margin set for top, bottom, left and right. It should be typed in 8 point Calibri Font with page numbers at the bottom and centre of every
page. It should be free from grammatical, spelling and punctuation errors and must be thoroughly edited.

7. _: All the headings should be in a 10 point Calibri Font. These must be bold-faced, aligned left and fully capitalised. Leave a blank line before each
heading.

8. _: All the sub-headings should be in a 8 point Calibri Font. These must be bold-faced, aligned left and fully capitalised.

9. _: The main text should follow the following sequence:
INTRODUCTION

REVIEW OF LITERATURE
NEED/IMPORTANCE OF THE STUDY
STATEMENT OF THE PROBLEM
OBJECTIVES

HYPOTHESES

RESEARCH METHODOLOGY
RESULTS & DISCUSSION

FINDINGS
RECOMMENDATIONS/SUGGESTIONS
CONCLUSIONS

SCOPE FOR FURTHER RESEARCH
ACKNOWLEDGMENTS

REFERENCES
APPENDIX/ANNEXURE

It should be in a 8 point Calibri Font, single spaced and justified. The manuscript should preferably not exceed 5000 WORDS.

10. _: These should be simple, crystal clear, centered, separately numbered &self explained, and titles must be above the table/figure. Sources
of data should be mentioned below the table/figure. It should be ensured that the tables/figures are referred to from the main text.

11. _:These should be consecutively numbered in parentheses, horizontally centered with equation number placed at the right.

12. _: The list of all references should be alphabetically arranged. The author (s) should mention only the actually utilised references in the preparation

of manuscript and they are supposed to follow Harvard Style of Referencing. The author (s) are supposed to follow the references as per the following:

4 All works cited in the text (including sources for tables and figures) should be listed alphabetically.
4 Use (ed.) for one editor, and (ed.s) for multiple editors.
4 When listing two or more works by one author, use --- (20xx), such as after Kohl (1997), use --- (2001), etc, in chronologically ascending order.
4 Indicate (opening and closing) page numbers for articles in journals and for chapters in books.
4 The title of books and journals should be in italics. Double quotation marks are used for titles of journal articles, book chapters, dissertations, reports, working
papers, unpublished material, etc.
o For titles in a language other than English, provide an English translation in parentheses.
4 The location of endnotes within the text should be indicated by superscript numbers.
PLEASE USE THE FOLLOWING FOR STYLE AND PUNCTUATION IN REFERENCES:
BOOKS
4 Bowersox, Donald J., Closs, David J., (1996), "Logistical Management." Tata McGraw, Hill, New Delhi.
i Hunker, H.L. and A.J. Wright (1963), "Factors of Industrial Location in Ohio" Ohio State University, Nigeria.
CONTRIBUTIONS TO BOOKS
4 Sharma T., Kwatra, G. (2008) Effectiveness of Social Advertising: A Study of Selected Campaigns, Corporate Social Responsibility, Edited by David Crowther &

Nicholas Capaldi, Ashgate Research Companion to Corporate Social Responsibility, Chapter 15, pp 287-303.
JOURNAL AND OTHER ARTICLES

4 Schemenner, R.W., Huber, J.C. and Cook, R.L. (1987), "Geographic Differences and the Location of New Manufacturing Facilities," Journal of Urban Economics,
Vol. 21, No. 1, pp. 83-104.

CONFERENCE PAPERS

. Garg, Sambhav (2011): "Business Ethics" Paper presented at the Annual International Conference for the All India Management Association, New Delhi, India,
19-22 June.

UNPUBLISHED DISSERTATIONS AND THESES

i Kumar S. (2011): "Customer Value: A Comparative Study of Rural and Urban Customers," Thesis, Kurukshetra University, Kurukshetra.

ONLINE RESOURCES

i Always indicate the date that the source was accessed, as online resources are frequently updated or removed.

WEBSITES

4 Garg, Bhavet (2011): Towards a New Natural Gas Policy, Political Weekly, Viewed on January 01, 2012 http://epw.in/user/viewabstract.jsp

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE & MANAGEMENT

A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories

http://ijrcm.org.in/

Vi




VoLUME No. 4 (2013), I ssue No. 02 (FEBRUARY) I SSN 0976-2183
A COMPARATIVE STUDY ABOUT THE MANAGING OF STRESS BY WOMEN NURSES BOTH AT PRIVATE AND
GOVERNMENT HOSPITALS AT KANCHIPURAM DISTRICT
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ABSTRACT

The Global economy and in fast pace of employment demands quality work in cost effective fashion, in addition to that the wealth of any family and its
attainment of welfare need multi monetary contributions. In this connection, the minimum dual employment demands women to take various occupations. But
when women assume occupation, needs them to manage family, social and workplace issues and adding to that they have to deliver to the satisfaction level of
management and public. Service sector is the ever-demanding industry which needs employee centric approach to manage customer. Hospital industry is an
unique avenue which project the life of human in various dimensions and need countless support of employees. Hospital sector needs the contribution of
manpower towards employment that to majority from women. In recent years, the competition in the sector both from private and government demands to
offer delightful service at workplaces, so obviously women employees in the occupation of nurses need to offer rentless services and that leads to social, physical,
family and work related issues to them. Among the various issues faced by women nurses “Stress” is the prominent issue which have an impact on women nurses
profile and to do their core delivery of human service. In order to understand the stress related issues, way and means employed to over come by them, this
particular research paper was designed and carried out.

KEYWORDS

Stress, work culture, human service and human values, core service.

INTRODUCTION

tress is one of the problems faced by human beings. It has both positive and negative impact on individual. The positive stress called eustress is required

to certain level to help an individual to perform their work without which the individual will not work properly. The negative stress called distress has

negative impact on the individual which restricts them in performing their work. The ancient philosophical and religious texts provide information about
stress which has two approaches: the first approach begins with the nature of human existence and moves systematically to its dysfunctioning (i.e.) stress is
generated under certain circumstances, the second approach identifies the problem and the principles of dealing with it are woven around the problem and its
resolution.
Women nowadays prove themselves in all areas equal to men. Women in hospital sector need to treat the patients with love and care. The person who takes
care of patients are nurses. Hospital industry which is a service-oriented industry is doing its best for its patients. It is not an easy task to treat the patients
especially the non co-operative patients which requires more patience and that the nurses should keep a note of all the patients for whom they are in charge, so
that they know the status of each patent. Women nurses always treat the patient with a smile which not only soothes their body but also their wounded heart.
Even during night shifts, the women nurses need to be alert and keep monitoring the patient who requires special care.
Behind the beautiful smile on the faces of the women nurses, the sorrows in their lives are being buried. Generally women come across many issues at
workplace, home and from the society which causes stress. This stress may disturb their career, family life, happiness, roles played in different places and so on.
Generally some amount of stress is required but when these cross the limit the women nurses are not in a position to perform their task correctly. When
stresses become high they are not able to give correct medicines to the patients at required time. During night shifts they need to manage their stress so as to
take care of the patients, especially for critical cases.

STATEMENT OF RESEARCH PROBLEM

Stress is a common problem faced by everyone whether a child or an elderly person. The level and type of stress vary according to their age and position
occupied by the person. Stress level also varies with gender. Women face more stress than men. In case of working women they face still more stress than
their male counterparts. Women in service sector like hospital industry come across many people and so the stress level is higher for them. When the stress
level increases they are not able to deliver their duties correctly and there are chances of committing mistakes. This stress level also varies with women nurses
working in government and private hospitals. It is the responsibility of the management to identify the women nurses under stress and help them to overcome
it by giving de-stress training so as to improve their performance level and also make them to provide a safety health services to patients.

NEED AND IMPORTANCE OF THE STUDY

Health care is one of the prominent needs to be addressed by any human being. But in earlier days the public in India both in urban and rural places least to
prefer to go for hospitals for any kind of treatment except the situation of major requirements. But today due to the mass health awareness camp promoted by
government and private agencies, insisted the importance of taking treatments through formal channels like government and private hospitals. Because of
these reasons the number of patients visiting hospitals for any kind of treatment has been increased. This made both private and government including leading
corporates like TATA, ITC, BIRLA, APOLLO to establish both hospitals and health care centres. In addition to that to attract more patients for quality services, the
hospitals also recruited optimum level of nurses. These nurses are expected to offer quality round the clock services to patients, obviously leads to stress. But
reduction of stress among nurses either by themselves or by institutions help the health services can be delivered in better way.

Kanchipuram is the District in TamilNadu renowned for its tourism and industrial cluster, which have highest level of population density in TamilNadu. It is the
district that successfully promotes health awareness camps both from government and private. The number of hospitals and employment of nurses are also
high in this district while compared to other districts in TamilNadu. These reasons made the researcher to choose the present topic and study unit.
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REVIEW OF LITERATURE

1.

Wilmar B.Schaufeli®®” in his study evaluates the effects of a burnout workshop that was conducted for community nurses. High reactive nurses
experience more burnout than low reactive nurses. Moreover, the workshop has a differential effect depending on the nurses’ level of reactivity;
symptoms of exhaustion and psychological strain which decrease in low reactive nurses. On the other hand, high reactive and accordingly less stress
resistant nurses remain at the same symptom level.

M Estryn-Behar & 29 i his article indicates that relations between working conditions and mental health status of female hospital workers. Job stress
and insufficiency in training and discussion did not vary according to the shift; the night shift was characterized by a significantly lower mental load and the
afternoon shift by a high level of strain due to schedule. Higher the mental load, the insufficiency in training, or the strain due to schedule, the higher the
job stress index was. Fatigue and sleep impairment were significantly more frequent when the number of children at home was higher. Job stress, mental
load, and strain due to schedule appeared as the most important occupational factors in mental health, sleep impairment being mostly affected by the
shift.

Pratibha P. Kane®™® in her study revealed that the existence and extent of work stress in nurses in a hospital setting, identifying the major sources of
stress, and finding the incidence of psychosomatic illness related to stress. Psychosomatic illnesses are disorders that involve both the body and the mind.
These illnesses are mental or emotional in origin and have physical symptoms. The pressures of overtime and long working hours create a work personal
life imbalance, which begins to affect the health of the employees. Other factors such as long commuting hours and chaotic traffic conditions adding to
their stress affect the employees’ efficiency and effectiveness. This can have a negative influence on their physical and emotional health and lead to
psychosomatic disorders.

Eleni Moustaka & ' investigated that the aim of this systematic review was the examination of the sources and consequences of occupational stress on
nurses’ adequacy, productivity, and efficiency. A number of aspects of working life have been linked to stress. Aspects of the work itself can be stressful,
namely work overload and role-based factors such as lack of power, role ambiguity, and role conflict. The review demonstrated that a great deal is known
about the sources of stress at work, about how to measure it and about the impact on a range of outcome indicators.

2009

OBJECTIVES

uhwN e

To study the demographic profile of the nurses in government and private hospitals in Kanchipuram District.

To compare the level of stress experienced by the women nurses working at both government and private hospitals at Kanchipuram district.

To identify the factors that leads to stress by women nurses both in government and private hospitals.

To evaluate the impact of stress on the performance of women nurses.

To identify the stress management techniques adopted by women nurses in government and private hospitals and the supports extended by management
for stress reduction activities.

SCOPE

The research study reveals that the women nurses experiences stress, the level of stress faced by them in both private and g 'overnment hospitals. It also covers
the various reasons for stress, the role of management in de-stressing the stress of women nurses and the ways women nurses manage to overcome stress by
using de-stressing techniques. It also identifies the problems faced due to stress by the women nurses both at workplace and at home.

RESEARCH METHODOLOGY

S.No. | Tools Description

1 Research Design Descriptive

2 Population Women nurses working in both private and Government hospitals in Kanchipuram District.

3 Population Source List Obtained from concerned hospital payroll database.

4 Sampling Unit Women nurses working in the level of senior, junior, contract and daily wage basis both in private and government
hospitals.

5 Sampling Method Multistage sampling. The hospitals in Kanchipuram District have been clustered into private and government and
from both categories women nurses were included as samples based on senior, junior, contract and daily wages
(stratified), from each strata the respondents were selected based on random sampling method.

6 Sample Size 170.

7 Sources of Data Both primary and secondary. Primary data obtained from women nurses working in private and Government
hospitals by personal interview.

Secondary data obtained from research publications, books, previous research thesis and hospitals related journals
and websites.

8 Nature of Questionnaire Structured questionnaire with suitable scaling.

9 Types of Questions Open-ended, closed-ended, dichotomous, multiple choice and Likert scale.

10 Method of Data Collection Personal interview with respondents, pre-testing of questionnaire. Pre-testing was carried out with selected
respondents, doctors, academicians (through judgmental basis). The questions related to management of stress were
included. The content validity and reliability was tested. It was found to be 70% so the constructed questionnaire has
been taken for data collection.

11 Statistical Tools Used Percentage analysis, cross table, weighted average.

LIMITATIONS
1. Therespondents have been busy with their work schedule and many of them were reluctant to respond.

2 Many numbers of hospitals have not been interested to extend their permission during initial stages.

3. The respondents have not been able to continuously respond due to their emergency so it took much time to collect data from each respondent.
4 The response may not be generalised for further studies in future. Since the collected responses are opinion based.
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ANALYSIS AND INTERPRETATIONS
1. DEMOGRAPHIC PROFILE OF THE RESPONDENTS

TABLE 1: DEMOGRAPHIC PROFILE OF THE RESPONDENTS

S.No. | Parameters No. of Respondents | Percentage to Total
1 Age of the Respondents 18-25 years 59 34.7
26-30 years 2 1.2
31-40 years 2 1.2
41-50 years 50 294
Above 50 years 57 33.5
2 Marital Status Married 155 91.2
Unmaried 15 8.8
3 Designation Junior Nurse 61 35.9
Senior Nurse 109 64.1
4 Nature of Job Permanent 155 91.2
Temporary 15 8.8
5 Educational Qualification | HSC 14 10.0
Diploma 47 27.6
Degree in nursing | 17 8.8
PG in nursing 49 28.8
Others 43 25.3
6 Income (Rupees) Below 10000 13 7.6
10001-15000 48 28.2
15001-20000 2 1.2
20001-25000 50 29.4
Above 25000 57 33.5
7 Experience (years) Less than 5 years | 59 34.7
6-10 years 3 1.8
11-15 years 1 0.6
16-20 years 50 294
Above 20 years 57 33.5

Source: Primary Data
DATA
From the table 1, it is inferred that 34.7 percentage of respondents come under age group of 18-25 years, 33.5 percentage of respondents come under age
group above 50 years, 29.4 percentage of respondents come under the age group of 41-50 years, 1.2 percentage of respondents come under 26-30 years and
31-40 years of age. 91.2 percentage of respondents are married and 8.8 percentage are unmarried. 64.1 percentage of respondents belong to senior nurse
cadre and 35.9 percentage belong to junior nurse cadre level. 91.2 percentage of respondents are permanent employees and 8.8 percentage are temporary
employees. 28.8 percentage of respondents have completed PG in nursing, 27.6 percentage of respondents have completed diploma, others 25.3 percentage,
10 percentage have completed HSC and only 8.8 percentage have completed degree in nursing. 33.5 percentage of respondents draw salary above Rs.25000,
29.4 percentage draw salary between Rs.20001-25000, 28.2 percentage draw salary between Rs.10001-15000, 7.6 percentage draw salary below Rs.10000 and
1.2 percentage draw salary between Rs.15001-20000. 34.7 percentage of respondents have less than 5 years of experience, 33.5 percentage have above 20
years, 29.4 percentage have 16-20 years, 1.8 percentage have 6-10 years and only 0.6 percentage have experience between 11-15 years.
2. OPINION ABOUT THE WORKING CONDITION IN THE HOSPITALS BASED ON THE AGE OF RESPONDENTS

TABLE 2: OPINION ABOUT THE WORKING CONDITION IN THE HOSPITALS BASED ON THE AGE OF RESPONDENTS

Opinion about the Working Condition in the Hospitals based on the Age of Respondents
Age of the Respondent Total
Parameters 18-25 years|26-30 years |31-40 years|41-50 years|above 50 years
Working Conditions in the Hospital | Dissatisfied 0 1 1 0 0 2
(.0) (.6) (.6) (.0) (.0) (1.2)
Highly Dissatisfied |0 0 0 16 43 59
(.0) (.0) (.0) (9.4) (25.3) (34.7)
Highly Satisfied |0 0 0 34 0 34
(.0) (.0) (.0) (20.0) (.0) (20.0)
Neutral 13 1 0 0 0 14
(7.6) (.6) (.0) (.0) (.0) (8.2)
Satisfied 46 0 1 0 14 61
(27.1) (.0) (.6) (.0) (8.2) (35.9)
Total 59 2 2 50 57 170
(34.7) (1.2) (1.2) (29.4) (33.5) (100.0)

Source: Primary Data
From the table 2, it is inferred that 27.1 percentage of the employees coming under the age group of 18-25 years are satisfied with the working conditions in the
hospital and 7.6 percentage are feeling neutral about the working conditions. 0.6 percentage of employees under the age group of 26-30 years are dissatisfied
and feeling neutral. 0.6 percentage of each under the age group of 31-40 years are satisfied and dissatisfied. 20 percentage of employees under the age group
of 41-50 years are highly satisfied and 9.4 percentage are highly dissatisfied. 25.3 percentage of the employees coming under the age group above 50 years are
highly dissatisfied and 8.2 percentage are satisfied.
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3. RESPONDENTS OPINION ABOUT FACTORS INFLUENCING STRESS BASED ON THEIR DESIGNATION

TABLE 3: RESPONDENTS OPINION ABOUT FACTORS INFLUENCING STRESS BASED ON THEIR DESIGNATION

Respondents Opinion about factors influencing stress based on their Designation
Designation Total
Parameters Junior Nurse |Senior Nurse
Factors for Stress |All the above 1 0 1
(0.6) (.0) (.6)
Family Issue 0 44 44
(.0) (25.9) (25.9)
Management Activities |1 14 15
(0.6) (8.2) (8.8)
Personal Reasons 0 34 34
(.0) (20.0) (20.0)
Superior Attitude 46 16 62
(27.1) (9.4) (36.5)
Working Condition 0 1 1
(.0) (0.6) (.6)
Work Load 13 0 13
(7.6) (.0) (7.6)
Total 61 109 170
(35.9) (64.1) (100.0)

Source: Primary Data

From the table 3, it is inferred that among junior nurses, 27.1 percentage say that superior attitude is the main factor for their stress, 7.6 percentage accept
work load and 0.6 percentage say management activities and all the mentioned reasons. Among senior nurses 25.9 percentage outlines family issue is the factor
of their stress, 20 percentage agree personal reasons, 9.4 percentage highlights superior attitude, 8.2 opinion management activities and 0.6 percentage infers

working conditions.
4. LEVEL OF SATISFACTION ABOUT SHIFT SYSTEM BASED ON

NATURE OF JOB

TABLE 4: LEVEL OF SATISFACTION ABOUT SHIFT SYSTEM BASED ON NATURE OF JOB

Level of Satisfaction about Shift System based on Nature of Job
Nature of Job Total
Parameters Permanent|Temporary
Shift System | Dissatisfied 60 13 73
(35.3) (7.6) (42.9)
Highly Dissatisfied |17 2 19
(10.0) (1.2) (11.2)
Highly Satisfied 1 0 1
(0.6) (.0) (.6)
Neutral 43 0 43
(25.3) (.0) (25.3)
Satisfied 34 0 34
(20.0) (.0) (20.0)
Total 155 15 170
(91.2) (8.8) (100.0)

Source: Primary Data

The above table 4 infers that 35.3 percentage of the permanent employees are dissatisfied with the shift system, 25.3 percentage are opinioned neutral, 20
percentage are satisfied, 10 percentage are highly dissatisfied and 0.6 percentage are highly satisfied. 7.6 percentage of the temporary employees are
dissatisfied with the shift system and 1.2 percentage are highly dissatisfied.
5. OPINION ABOUT LEVEL OF STRESS BASED ON NATURE OF JOB

TABLE 5: OPINION ABOUT LEVEL OF STRESS BASED ON NATURE OF JOB

Opinion about level of Stress based on Nature of Job
Nature of Job Total
Parameters Permanent|Temporary
Level of Work Stress [High 1 14 15
(0.6) (8.2) (8.8)
Low 34 1 35
(20.0) (0.6) (20.6)
Medium|120 0 120
(70.6) (.0) (70.6)
Total 155 15 170
(91.2) (8.8) (100.0)
Source: Primary Data
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The above table 5 explains that 70.6 percentage of the permanent employees experience medium level of stress, 20 percentage experience low stress and 0.6
percentage experience high stress. 8.2 percentage of the temporary employees experience high level of stress and 0.6 percentage experience low stress.
6. OPINION ABOUT LEVEL OF PHYSICAL STRESS BASED ON NATURE OF JOB

TABLE 6: OPINION ABOUT LEVEL OF PHYSICAL STRESS BASED ON NATURE OF JOB

low stress.

Opinion about Level of Physical Stress based on Nature of Job
Nature of Job Total
Parameters Permanent|Temporary
Level of Physical Stress|High 94 0 94
(55.3) (.0) (55.3)
Low 17 1 18
(10.0) (0.6) (10.6)
Medium |44 14 58
(25.9) (8.2) (34.1)
Total 155 15 170
(91.2) (8.8) (100.0)

Source: Primary Data
The table 6 highlights that 55.3 percentage of the permanent employees experience high level of physical stress, 25.9 percentage experience medium stress and
10 percentage experience low stress. 8.2 percentage of the temporary employees experience medium level of physical stress and 0.6 percentage experience

7. OPINION ABOUT CONSEQUENCES OF STRESS BASED ON DESIGNATION

TABLE 7: OPINION ABOUT CONSEQUENCES OF STRESS BASED ON DESIGNATION

Opinion about Consequences of Stress based on Designation

Parameters Designation Total
Junior Nurse Senior Nurse
Consequences of Stress|Absent Mindedness / Lack of Concentration|1 1 2
(0.6) (0.6) (1.2)
Conflicts in the family 0 1 1
(.0) (0.6) (.6)
Decrease in the Performance Level 0 34 34
(.0) (20.0) (20.0)
Frequent Absenteeism 1 0 1
(0.6) (.0) (-6)
Improper Work Life Balance 13 16 29
(7.6) (9.4) (17.1)
No proper Attention to the Patients 0 57 57
(.0) (33.5) (33.5)
No proper Care for Children 46 0 46
(27.1) (.0) (27.1)
Total 61 109 170
(35.9) (64.1) (100.0)

Source: Primary Data
The table 7 inferred that 33.5 percentage of Senior nurses have no proper attention to patients because of stress, 20 percentage opinioned decrease in
performance level, 9.4 percentage say improper work life balance and 0.6 percentage express absent mindedness/lack of concentration and conflicts in the
family. 27.1 percentage of Junior nurses outlines no proper care is given to children because of stress, 7.6 percentage infers improper work life balance and 0.6
percentage disclose absent mindedness / lack of concentration and frequent absenteeism.

8. OPINION ABOUT EXPERIENCE OF TRAINING BASED ON NATURE OF HOSPITAL

TABLE 8: OPINION ABOUT EXPERIENCE OF TRAINING BASED ON NATURE OF HOSPITAL

Opinion about Experience of Training based on Nature of Hospital

Nature of Hospital Total
Parameters Government  |Private
Yes |77 31 108
Undergone Training (45.3) (18.2) (63.5)
No (48 14 62
(28.2)% (8.2) (36.5)
Total 125 45 170
(73.5) (26.5) |(100.0)

Source: Primary Data
The table 8 shows that 45.3 percentage of the government hospital nurses have undergone destress training and 28.2 percentage say no. 18.2 percentage of
the private employees have undergone destress training and 8.2 percentage say no.
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9. OPINION ABOUT THE METHOD OF MANAGING DISTRESS BASED ON DESIGNATION

listen to music.

TABLE 9: OPINION ABOUT THE METHOD OF MANAGING DISTRESS BASED ON DESIGNATION

Opinion about the Method of Managing Distress based on Designation

Designation Total
Parameters Junior Nurse|Senior Nurse
Home-Remedy |1 0 1
(0.6) (.0) (-6)
Listening to Music|1 1 2
(0.6) (0.6) (1.2)
Destress Methods practised by you Meditation 0 59 59
(.0) (34.7) (34.7)
Others 46 0 46
(27.1) (.0) (27.1)
Sleeping 13 14 27
(7.6) (8.2) (15.9)
Yoga 0 35 35
(.0) (20.6) (20.6)
Total 61 109 170
(35.9) (64.1) (100.0)

Source: Primary Data
The table 9 inferred that among the junior nurses 27.1 percentage practice other destress methods, 7.6 percentage sleep and 0.6 percentage listen to music and
follow home remedy. Among the senior nurses 34.7 percentage practice meditation, 20.6 percentage practice yoga, 8.2 percentage sleep and 0.6 percentage

10. OPINION ABOUT LEVEL OF SATISFACTION ABOUT RELATIONSHIP AND WORKING ENVIRONMENT OF THE RESPONDENTS

TABLE 10: OPINION ABOUT LEVEL OF SATISFACTION ABOUT RELATIONSHIP AND WORKING ENVIRONMENT OF THE RESPONDENTS

Parameters Highly satisfied | Satisfied | Neutral | Dissatisfied | Highly dissatisfied | Mean Score | Rank
Relationship with the colleagues 16 17 a4 80 13 2.665 Vil
Relationship with the subordinates | 60 1 14 48 47 2.876 Vi
Relationship with the superiors 43 1 94 19 13 3.247 I
Relationship with the doctors 48 65 1 13 43 3.364 |
Relationship with the patients 80 1 14 17 58 3.164 IV
Relationship with the public 35 61 17 14 43 3.182 Il
Working conditions in the hospital | 34 61 14 2 59 3.053 Vv
Salary & promotions 34 17 60 16 43 2.9 Vi
Shift system 1 34 43 73 19 2.559 IX

11. OPINION ABOUT LEVEL OF DIFFERENT STRESS AND ITS INFLUENCES ON THE RESPONDENTS

Source: Primary Data
The table 10 highlights respondents opinion about the factors that influence the level of satisfaction about work relationship and environment. Among the
listed nine factors relevant to relationship, relationship with doctors, superiors, public, patients and working condition are the important attributes for
satisfaction related to workplace relationship and working condition.

TABLE 11: OPINION ABOUT LEVEL OF DIFFERENT STRESS AND ITS INFLUENCES ON THE RESPONDENTS

influences on the respondents.

Parameters High | Medium | Low | MeanScore | Rank
Work stress 15 120 35 1.882 Il
Family stress 32 1 137 | 1.382 Vi
Peer stress 1 98 71 1.588 \
Physical stress 94 58 18 2.447 |
Psychological stress 18 75 77 1.653 \Y
Environmental stress | 2 58 110 | 1.365 Vil
Social stress 46 51 73 1.841 1l

Source: Primary Data
The table 11 shows the opinion of the respondents about different stress and its influences. Among the various factors listed relevant to stress, physical stress,
work stress, social stress, psychological stress, family stress and environmental stress are the important parameters which determines the type of stress and its
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12. OPINION ABOUT IMPACT OF VARIOUS ATTRIBUTES ON WORK STRESS OF THE RESPONDENTS

TABLE 12: OPINION ABOUT IMPACT OF VARIOUS ATTRIBUTES ON WORK STRESS OF THE RESPONDENTS

Parameters Highly Agree | Agree | Neutral | Disagree | Highly Disagree | Mean score | Rank
Relationship with the colleagues 34 2 43 64 27 2.718 Vil
Relationship with the subordinates 43 14 17 16 80 2.553 IX
Relationship with the superiors 45 59 15 1 50 3.282 1}
Relationship with the doctors 103 29 1 35 2 4.153 |
Relationship with the patients 43 1 76 15 35 3.012 \Y
Relationship with the public 43 2 60 17 48 2.853 Vi
Working environment in the hospital | 17 89 28 35 1 3.506 Il
Salary & promotions 43 1 13 97 16 2.753 Vil
Shift system 43 50 16 13 48 3.159 I\

Source: Primary Data

The table 12 outlines respondents opinion about impact of various attributes on work stress. Among the various factors listed relevant to relationship,
relationship with doctors, working environment, superiors, shift system and patients are the important attributes which shows the impact on work stress of the
respondents.

13. LEVEL OF SATISFACTION ABOUT THE IMPACT OF DESTRESS TRAINING PROGRAMMES

TABLE 13: LEVEL OF SATISFACTION ABOUT THE IMPACT OF DESTRESS TRAINING PROGRAMMES

Parameters Highly satisfied | Satisfied | Neutral | Dissatisfied | Highly dissatisfied | Mean Score | Rank
Work life balance 2 80 27 2 59 2.788 IV
Manage the performance level | 17 28 80 1 44 2.841 1l
Conflicts management 15 43 15 a7 50 2.565 Vv
Children care 13 95 18 1 43 3.2 1l
Absenteeism/ concentration 1 34 15 30 90 1.976 \Y|
Care to patients 104 51 13 1 1 4.506 |

Source: Primary Data

The table 13 shows respondents level of satisfaction about the impact of destress training programmes. Among the various factors listed, care to patients,
children care, managing the performance level and work life balance are the important attributes for satisfaction related to the impact of destress training
programmes.

FINDINGS

It has been found that from table 1, 34.7% of respondents come under the age group of 18-25 years, 91.2% of respondents are married, 64.1% of
respondents belong to senior nurse cadre, 91.2% of respondents are permanent employees, 28.8% of respondents have completed PG in nursing, 33.5% of
respondents draw salary above Rs.25000 and 34.7% of respondents have less than 5 years of experience.

From table 2, it has been found that 27.1% of the employees coming under the age group of 18-25 years are satisfied with the working conditions in the
hospital, 26-30 years 0.6% of employees are dissatisfied and feeling neutral, 31-40 years 0.6% of employees are dissatisfied and satisfied, 41-50 years 20%
of employees are highly satisfied and 9.4% are highly dissatisfied and 25.3% of the employees coming under the age group above 50 years are highly
dissatisfied and 8.2% are satisfied.

From table 3, it has been found that among junior nurses 27.1% say that superior attitude is the main factor for their stress, 7.6% say work load and 0.6%
say management activities and all the mentioned reasons, 25.9% of senior nurses say that family issue is the factor of their stress, 20% say personal
reasons, 9.4% say superior attitude, 8.2% say management activities and 0.6% say working conditions. It has been found that from table 4, 35.3% of the
permanent employees are dissatisfied with the shift system, 25.3% are feeling neutral, 20% are satisfied, 10% are highly dissatisfied and 0.6% is highly
satisfied, 7.6% of the temporary employees are dissatisfied with the shift system and 1.2% are highly dissatisfied.

From table 5, it has been found 70.6% of the permanent employees experience medium level of stress, 20% experience low stress and 0.6% experience
high stress, 8.2% of the temporary employees experience high level of stress and 0.6% experience low stress. From table 6, it has been found 55.3% of the
permanent employees experience high level of physical stress, 25.9% experience medium stress and 10% experience low stress, 8.2% of the temporary
employees experience medium level of physical stress and 0.6% experience low stress. It has been found that from table 7, senior nurses outlines 33.5%
have no proper attention to patients because of stress, 20% outlines decrease in performance level, 9.4% highlights improper work life balance and 0.6%
say absent mindedness/lack of concentration and conflicts in the family, 27.1% of junior nurses say no proper care is given to children because of stress,
7.6% say improper work life balance and 0.6% say absent mindedness / lack of concentration and frequent absenteeism.

It has been found that from table 8, 45.3% of the government employees have undergone destress training and 18.2% of the private employees have
undergone destress training. It has been found that from table 9, among the junior nurses 27.1% practice other destress methods and 34.7% of senior
nurses practice meditation.

The table 10 highlights respondents opinion about the factors that influence the level of satisfaction about work relationship and environment. Among the
listed nine factors relevant to relationship, relationship with doctors, superiors, public, patients and working condition are the important attributes for
satisfaction related to workplace relationship and working condition.

The table 11 shows the opinion of the respondents about different stress and its influences. Among the various factors listed relevant to stress, physical
stress, work stress, social stress, psychological stress, family stress and environmental stress are the important parameters which determines the type of
stress and its influences on the respondents.

The table 12 outlines respondents opinion about impact of various attributes on work stress. Among the various factors listed relevant to relationship,
relationship with doctors, working environment, superiors, shift system and patients are the important attributes which shows the impact on work stress
of the respondents.

The table 13 shows respondents level of satisfaction about the impact of destress training programmes. Among the various factors listed, care to patients,
children care, managing the performance level and work life balance are the important attributes for satisfaction related to the impact of destress training
programmes.

SUGGESTIONS

ANRNENENRN

Importance should be given for proper stress management activities.

Work involvement may be enriched for the reduction and management of stress.

Family consultation and sharing of work happenings with family members may help to reduce stress.

Self work load management helps to manage stress.

Frequent and periodic comprehensive stress counseling programmes may be organized with the help of external experts.
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v' Bio-feedback and opinion survey may be organized through suitable monitoring programmes.

v" Flexible working hours may be strengthened.

v" Work group interaction programmes and gatherings may be organized.

CONCLUSION

Stress is an inevitable and unavoidable instrument needed to be brought and managed in today’s competitive work places. The level of stress and its amount of
consequences vary within and between organizations based on the nature and type of work practices. Stress is a kind of conceding instrument which affects
both employees and beneficiaries especially in service sector like health care and hospitals. The level and consequences of stress encountered by employees in
health care sector have an impact in both positive and negative way for employees and patients. Health care is the typical sector which employs more women
than men, women is the source affected by stress based on personal, social, family and psychological basis. The effective self and contributory management
systems help the women employees to manage stress in health care sector.
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