VoLUME No. 1(2011), I ssue No. 8 (OCTOBER)

I SSN 2231-1009

|

INTERNATIONAL JOURNAL OF RESEARCH IN COMPUTER APPLICATION AND MANAGEMENT

CONTENTS
Sr. No. TITLE & NAME OF THE AUTHOR (S) Page No.

1. INTERDEPENDENCE OF VALUE CHAIN LINKS: A TALE OF THREE CITIES 1
MUHAMMAD RIZWAN SALEEM SANDHU

2. PEOPLE IN MARKETING OF MANAGEMENT INSTITUTE: A STUDY OF INDIAN CONTEXT 9
DR. RAJESH.S.MODI

3. INTERNATIONAL SMALL - SCALE FOREST CARBON SEQUESTRATION PROGRAM AND ITS IMPACT ON THE LIVELIHOOD OF 14
LOCAL PEOPLE: EVIDENCES FROM CENTRAL KENYA
DEREJE TEKLEMARIAM GEBREMESKEL

a. ANALYSIS OF MARKET AND COMPETITORS TO IDENTIFY TRENDS FOR STRATEGIC MARKETING 23
DR. R. K. SRIVASTAVA & S. T. SALUNKE

5. BIO DEGRADABLE SOLID WASTE MANAGEMENT IN BANGALORE CITY 29
M. P. KALIAPERUMAL

6. ATTITUDE TOWARDS THE ENVIRONMENT AND GREEN PRODUCTS: AN EMPIRICAL STUDY 34
DR. D S CHAUBEY, SIDHESWAR PATRA & DR. SAURABH JOSHI

7. CORPORATE GOVERNANCE AND BUSINESS ETHICS 42
M. SUBRAMANAYAM, DR. HIMACHALAM DASARAJU & KOTA SREENIVASA MURTHY

8. PERFORMANCE MANAGEMENT SYSTEM FOR EMPLOYEES OF IT SECTOR IN CHENNAI 49
J. JERLIN VIOLET & DR. S. N. GEETHA

9. A STUDY ON QUALITY OF WORK LIFE IN TAMILNADU NEWSPRINT AND PAPER LIMITED, KARUR 53
DR. V. MOHANASUNDARAM

10. | JANTAR MANTAR ON ‘UNESCO’ WORLD HERITAGE LIST UNIQUE SELLING PROPOSITION 59
SUNIL KAKKAR, DR. T. N. MATHUR & DR. TAPASYA JULKA

11. | XMOWL MODEL: SUPERVISED APPROACH TO TRANSFORM SYNTACTIC MODEL TO SEMANTIC MODEL 63
SHIKHA SINGH & DR. U. S. PANDEY

12. | CRM PRACTICES OF TWO INDIAN E-BUSINESS FIRMS AND EVALUATION OF THEIR COMPETITIVE ADVANTAGE THROUGH 70
RBV
DIBYENDU CHOUDHURY & DR. SASMITA MISHRA

13. | ANALYSIS OF DEPOSITS, ADVANCES AND PROFITS OF HDFC BANK: SPECIAL FOCUS ON PRE AND POST MERGER ERA 80
DR. NARAYAN C. BASER & DR. MAMTA BRAHMBHATT

14. | FINANCIAL STRENGTH - A STUDY OF REDINGTON INDIA LIMITED, TRICHY, TAMIL NADU 85
S. CHRISTINA SHEELA & DR. K. KARTHIKEYAN

15. | ASTUDY ON THE MANAGEMENT ACTION PROFILE OF THE TRIBALS IN THE NILGIRIS DISTRICT OF TAMIL NADU 91
K., MALAR MATHI, AMUL RAJ.K.T. & EBENEZER PAUL RAJAN

16. | STRATEGICAL IMPACTS ON GLOBAL BRANDING 94
C. S. JAYANTHI PRASAD

17. | ASTUDY ON DEPLOYMENT OF EFFECTIVE MICRO FINANCE FOR WOMEN EMPOWERMENT 100
DR. P. ANBUOLI

18. | ASTUDY OF HRD PRACTICES IN AUTO COMPONENT COMPANIES IN HARYANA 105
SACHIN MAHESHWARI & S P AGARWAL

19. | GREEN HEALTH MANAGEMENT FOR EMPLOYEES IN I.T. AND BPO SECTORS, USING SHARON SCHEMA WITH CHRISTINA | 108
THEORY
N. AKBAR JAN & T. SHANTHA KUMAR

20. | WHETHER BSE SENSEX (BSE30) AND BSE NATIONAL INDEX (BSE 100) ARE COINTEGRATED? 113
R. KUMARA KANNAN

21. | ASTUDY ON ROLE OF SHG'S IN DEVELOPMENT OF WOMEN ENTREPRENEUR 116
DR. SAVITA TRIVEDI

22. | PERCEPTION TOWARDS ADVERTISEMENTS AND ITS IMPACT ON SOCIETY - AN EMPIRICAL ANALYSIS 119
R. MAHARA JOTHI PRIYA, DR. R. DHANALAKSHMI & DR. K. PONGIANNAN

23. | PERCEPTION OF CUSTOMERS TOWARDS SERVICES OF BRANCHES OF NATIONALISED COMMERCIAL BANKS OF SEMI URBAN | 126
AREAS WITH SPECIAL REFERENCE TO E-TECHNOLOGY
BIDYUT JYOTI BHATTACHARJEE

24. | SHORT SEA SHIPPING - POTENTIALS, BENEFITS AND CHALLENGES IN INDIA 130
M. SARAVANAN

25. | DETERMINANTS OF CAPITAL STRUCTURE DECISION IN INDIAN MANUFACTURING INUDUSTRIES - AN EMPIRICAL ANALYSIS 139
DR. V. MOHANRAJ
REQUEST FOR FEEDBACK 143

A Monthly Double-Blind Peer Reviewed Refereed Open Access International e-Journal - Included in the International Serial Directories

Indexed & Listed at: Ulrich's Periodicals Directory ©, ProQuest, U.S.A., DiCHIESauelngE =s well as in Cabell's Directories of Publishing Opportunities, U.S.A!
Circulated all over the world & Google has verified that scholars of more than Hundred & Five countries/territories are visiting our journal on regular basis.

Ground Floor, Building No. 1041-C-1, Devi Bhawan Bazar, JAGADHRI — 135 003, Yamunanagar, Haryana, INDIA
WWW.ijrcm.org.in




VoLUME No. 1(2011), I ssue No. 8 (OCTOBER) I SSN 2231-1009

CHIEF PATRON
PROF. K. K. AGGARWAL
Chancellor, Lingaya’s University, Delhi

Founder Vice-Chancellor, Guru Gobind Singh Indraprastha University, Delhi
Ex. Pro Vice-Chancellor, Guru Jambheshwar University, Hisar

PATRON
SH. RAM BHAJAN AGGARWAL
Ex. State Minister for Home & Tourism, Government of Haryana

Vice-President, Dadri Education Society, Charkhi Dadri
President, Chinar Syntex Ltd. (Textile Mills), Bhiwani

CO-ORDINATOR,
MOHITA
Faculty, Yamuna Institute of Engineering & Technology, Village Gadholi, P. O. Gadhola, Yamunanagar

ADVISORS

PROF. M. S. SENAM RAJU
Director A. C. D., School of Management Studies, 1.G.N.O.U., New Delhi
PROF. S. L. MAHANDRU
Principal (Retd.), Maharaja Agrasen College, Jagadhri

EDITOR
PROF. R. K. SHARMA
Dean (Academics), Tecnia Institute of Advanced Studies, Delhi

CO-EDITOR,

MOHITA
Faculty, Yamuna Institute of Engineering & Technology, Village Gadholi, P. O. Gadhola, Yamunanagar

EDITORIAL ADVISORY BOARD
DR. AMBIKA ZUTSHI
Faculty, School of Management & Marketing, Deakin University, Australia
DR. VIVEK NATRAJAN
Faculty, Lomar University, U.S.A.
DR. RAJESH MODI
Faculty, Yanbu Industrial College, Kingdom of Saudi Arabia
PROF. PARVEEN KUMAR
Director, M.C.A., Meerut Institute of Engineering & Technology, Meerut, U. P.
PROF. H. R. SHARMA
Director, Chhatarpati Shivaji Institute of Technology, Durg, C.G.
PROF. MANOHAR LAL
Director & Chairman, School of Information & Computer Sciences, I.G.N.O.U., New Delhi
PROF. ANIL K. SAINI
Chairperson (CRC), Guru Gobind Singh I. P. University, Delhi
PROF. R. K. CHOUDHARY
Director, Asia Pacific Institute of Information Technology, Panipat
DR. ASHWANI KUSH
Head, Computer Science, University College, Kurukshetra University, Kurukshetra
DR. BHARAT BHUSHAN
Head, Department of Computer Science & Applications, Guru Nanak Khalsa College, Yamunanagar

INTERNATIONAL JOURNAL OF RESEARCH IN COMPUTER APPLICATION & MANAGEMENT

A Monthly Double-Blind Peer Reviewed Refereed Open Access International e-Journal - Included in the International Serial Directories
WWWw.ijrcm.org.in



VoLUME No. 1(2011), I ssue No. 8 (OCTOBER) I SSN 2231-1009

DR. VIJAYPAL SINGH DHAKA
Head, Department of Computer Applications, Institute of Management Studies, Noida, U.P.
DR. SAMBHAVNA
Faculty, L.L.T.M., Delhi
DR. MOHINDER CHAND
Associate Professor, Kurukshetra University, Kurukshetra
DR. MOHENDER KUMAR GUPTA
Associate Professor, P. J. L. N. Government College, Faridabad
DR. SAMBHAV GARG
Faculty, M. M. Institute of Management, Maharishi Markandeshwar University, Mullana
DR. SHIVAKUMAR DEENE
Asst. Professor, Government F. G. College Chitguppa, Bidar, Karnataka
DR. BHAVET
Faculty, M. M. Institute of Management, Maharishi Markandeshwar University, Mullana

ASSOCIATE EDITORS

PROF. ABHAY BANSAL
Head, Department of Information Technology, Amity School of Engineering & Technology, Amity University, Noida
PROF. NAWAB ALI KHAN
Department of Commerce, Aligarh Muslim University, Aligarh, U.P.

DR. ASHOK KUMAR

Head, Department of Electronics, D. A. V. College (Lahore), Ambala City

ASHISH CHOPRA

Sr. Lecturer, Doon Valley Institute of Engineering & Technology, Karnal

SAKET BHARDWAJ
Lecturer, Haryana Engineering College, Jagadhri

TECHNICAL ADVISORS
AMITA
Faculty, Government H. S., Mohali
MOHITA
Faculty, Yamuna Institute of Engineering & Technology, Village Gadholi, P. O. Gadhola, Yamunanagar

FINANCIAL ADVISORS
DICKIN GOYAL
Advocate & Tax Adviser, Panchkula
NEENA
Investment Consultant, Chambaghat, Solan, Himachal Pradesh

LEGAL ADVISORS

JITENDER S. CHAHAL
Advocate, Punjab & Haryana High Court, Chandigarh U.T.
CHANDER BHUSHAN SHARMA
Advocate & Consultant, District Courts, Yamunanagar at Jagadhri

SUPERINTENDENT

SURENDER KUMAR POONIA

INTERNATIONAL JOURNAL OF RESEARCH IN COMPUTER APPLICATION & MANAGEMENT

A Monthly Double-Blind Peer Reviewed Refereed Open Access International e-Journal - Included in the International Serial Directories
WWWw.ijrcm.org.in



VoLUME No. 1(2011), I ssue No. 8 (OCTOBER) I SSN 2231-1009

CALL FOR MANUSCRIPTS

We invite unpublished novel, original, empirical and high quality research work pertaining to recent developments & practices in

the area of Computer, Business, Finance, Marketing, Human Resource Management, General Management, Banking, Insurance,
Corporate Governance and emerging paradigms in allied subjects like Accounting Education; Accounting Information Systems;
Accounting Theory & Practice; Auditing; Behavioral Accounting; Behavioral Economics; Corporate Finance; Cost Accounting;
Econometrics; Economic Development; Economic History; Financial Institutions & Markets; Financial Services; Fiscal Policy;
Government & Non Profit Accounting; Industrial Organization; International Economics & Trade; International Finance; Macro
Economics; Micro Economics; Monetary Policy; Portfolio & Security Analysis; Public Policy Economics; Real Estate; Regional
Economics; Tax Accounting; Advertising & Promotion Management; Business Education; Business Information Systems (MIS);
Business Law, Public Responsibility & Ethics; Communication; Direct Marketing; E-Commerce; Global Business; Health Care
Administration; Labor Relations & Human Resource Management; Marketing Research; Marketing Theory & Applications; Non-
Profit Organizations; Office Administration/Management; Operations Research/Statistics; Organizational Behavior & Theory;
Organizational Development; Production/Operations; Public Administration; Purchasing/Materials Management; Retailing;
Sales/Selling; Services; Small Business Entrepreneurship; Strategic Management Policy; Technology/Innovation; Tourism,
Hospitality & Leisure; Transportation/Physical Distribution; Algorithms; Artificial Intelligence; Compilers & Translation; Computer
Aided Design (CAD); Computer Aided Manufacturing; Computer Graphics; Computer Organization & Architecture; Database
Structures & Systems; Digital Logic; Discrete Structures; Internet; Management Information Systems; Modeling & Simulation;
Multimedia; Neural Systems/Neural Networks; Numerical Analysis/Scientific Computing; Object Oriented Programming;
Operating Systems; Programming Languages; Robotics; Symbolic & Formal Logic; Web Design. The above mentioned tracks are
only indicative, and not exhaustive.

Anybody can submit the soft copy of his/her manuscript anytime in M.S. Word format after preparing the same as per our
submission guidelines duly available on our website under the heading guidelines for submission, at the email addresses,

infoijrcm@gmail.com or info@ijrcm.org.in.

GUIDELINES FOR SUBMISSION OF MANUSCRIPT

L COVERING LETTER FOR SUBMISSION:

DATED:
THE EDITOR

IJRCM

Subject: SUBMISSION OF MANUSCRIPT IN THE AREA OF
(e.g. Computer/IT/Finance/Marketing/HRM/General Management/other, please specify).

DEAR SIR/MADAM

Please find my submission of manuscript titled * ’ for possible publication in your journal.

I hereby affirm that the contents of this manuscript are original. Furthermore it has neither been published elsewhere in any language fully or partly,
nor is it under review for publication anywhere.

| affirm that all author (s) have seen and agreed to the submitted version of the manuscript and their inclusion of name (s) as co-author (s).

Also, if our/my manuscript is accepted, I/We agree to comply with the formalities as given on the website of journal & you are free to publish our
contribution to any of your journals.

NAME OF CORRESPONDING AUTHOR:
Designation:
Affiliation with full address & Pin Code:

Residential address with Pin Code:

INTERNATIONAL JOURNAL OF RESEARCH IN COMPUTER APPLICATION & MANAGEMENT

A Monthly Double-Blind Peer Reviewed Refereed Open Access International e-Journal - Included in the International Serial Directories
WWWw.ijrcm.org.in

iv



VoLUME No. 1(2011), I ssue No. 8 (OCTOBER) I SSN 2231-1009

Mobile Number (s):
Landline Number (s):
E-mail Address:

Alternate E-mail Address:

2. INTRODUCTION: Manuscript must be in British English prepared on a standard A4 size paper setting. It must be prepared on a single space and single
column with 1” margin set for top, bottom, left and right. It should be typed in 8 point Calibri Font with page numbers at the bottom and centre of
the every page.

3. MANUSCRIPT TITLE: The title of the paper should be in a 12 point Calibri Font. It should be bold typed, centered and fully capitalised.

4. AUTHOR NAME(S) & AFFILIATIONS: The author (s) full name, designation, affiliation (s), address, mobile/landline numbers, and email/alternate email
address should be in italic & 11-point Calibri Font. It must be centered underneath the title.

5. ABSTRACT: Abstract should be in fully italicized text, not exceeding 250 words. The abstract must be informative and explain the background, aims,
methods, results & conclusion in a single para.

6. KEYWORDS: Abstract must be followed by list of keywords, subject to the maximum of five. These should be arranged in alphabetic order separated
by commas and full stops at the end.

7. HEADINGS: All the headings should be in a 10 point Calibri Font. These must be bold-faced, aligned left and fully capitalised. Leave a blank line before
each heading.

8. SUB-HEADINGS: All the sub-headings should be in a 8 point Calibri Font. These must be bold-faced, aligned left and fully capitalised.

9. MAIN TEXT: The main text should be in a 8 point Calibri Font, single spaced and justified.

10. FIGURES &TABLES: These should be simple, centered, separately numbered & self explained, and titles must be above the tables/figures. Sources of
data should be mentioned below the table/figure. It should be ensured that the tables/figures are referred to from the main text.

11. EQUATIONS: These should be consecutively numbered in parentheses, horizontally centered with equation number placed at the right.

12. REFERENCES: The list of all references should be alphabetically arranged. It must be single spaced, and at the end of the manuscript. The author (s)

should mention only the actually utilised references in the preparation of manuscript and they are supposed to follow Harvard Style of Referencing.
The author (s) are supposed to follow the references as per following:

i All works cited in the text (including sources for tables and figures) should be listed alphabetically.

d Use (ed.) for one editor, and (ed.s) for multiple editors.

d When listing two or more works by one author, use --- (20xx), such as after Kohl (1997), use --- (2001), etc, in chronologically ascending order.

d Indicate (opening and closing) page numbers for articles in journals and for chapters in books.

i The title of books and journals should be in italics. Double quotation marks are used for titles of journal articles, book chapters, dissertations, reports,
working papers, unpublished material, etc.

d For titles in a language other than English, provide an English translation in parentheses.

d The location of endnotes within the text should be indicated by superscript numbers.

BOOKS

. Bowersox, Donald J., Closs, David J., (1996), "Logistical Management." Tata McGraw, Hill, New Delhi.

. Hunker, H.L. and A.J. Wright (1963), "Factors of Industrial Location in Ohio," Ohio State University.

CONTRIBUTIONS TO BOOKS

d Sharma T., Kwatra, G. (2008) Effectiveness of Social Advertising: A Study of Selected Campaigns, Corporate Social Responsibility, Edited by David

Crowther & Nicholas Capaldi, Ashgate Research Companion to Corporate Social Responsibility, Chapter 15, pp 287-303.

JOURNAL AND OTHER ARTICLES

. Schemenner, R.W., Huber, J.C. and Cook, R.L. (1987), "Geographic Differences and the Location of New Manufacturing Facilities," Journal of Urban
Economics, Vol. 21, No. 1, pp. 83-104.

CONFERENCE PAPERS

d Garg Sambhav (2011): "Business Ethics" Paper presented at the Annual International Conference for the All India Management Association, New
Delhi, India, 19-22 June.

UNPUBLISHED DISSERTATIONS AND THESES

i Kumar S. (2011): "Customer Value: A Comparative Study of Rural and Urban Customers," Thesis, Kurukshetra University, Kurukshetra.

ONLINE RESOURCES

i Always indicate the date that the source was accessed, as online resources are frequently updated or removed.

WEBSITE

d Garg, Bhavet (2011): Towards a New Natural Gas Policy, Economic and Political Weekly, Viewed on July 05, 2011 http://epw.in/user/viewabstract.jsp

INTERNATIONAL JOURNAL OF RESEARCH IN COMPUTER APPLICATION & MANAGEMENT

A Monthly Double-Blind Peer Reviewed Refereed Open Access International e-Journal - Included in the International Serial Directories
WWWw.ijrcm.org.in

v



VoLUME No. 1(2011), I ssue No. 8 (OCTOBER) I SSN 2231-1009

INTERDEPENDENCE OF VALUE CHAIN LINKS: A TALE OF THREE CITIES

MUHAMMAD RIZWAN SALEEM SANDHU
ASST. PROFESSOR
DEPARTMENT OF MANAGEMENT SCIENCES
VIRTUAL UNIVERSITY OF PAKISTAN
LAHORE

ABSTRACT

Most of the products in the world are produced and delivered by value chains which are the sum name of value adding activities performed in a sequence by
different firms working in different countries. And in most of the cases value chain actors belong to both developed and developing world and adding different
amount of value to value chain for producing and distributing products. Some value chains are driven by buyers and other work under the leadership of
producers. Those who hold the intangibles gain more than those who hold tangibles in a value chain because intangibles .e.g. brands, designs etc provide more
sustainable competitive advantage and are more difficult to imitate than tangibles .e.g. machines, buildings etc. The role of developing country firms is maximum
original equipment manufacturer and minimum job processors but the role of original brand and design manufacturer is mostly performed by developed country
firms. Members working in developing countries are mostly SMEs and exist in clusters. Most of SME clusters in developing countries are linked with global value
chain and in some cases with global value chains. These SME clusters are spontaneous and have emerged without any policy support but for upgrading they do
need policy support at all levels. This study explores the value chain links of surgical forging industry of Daska, Sialkot and finds out that value chain links are
interdependent. This finding has implications for designing the integrated quality assurance system for the industry.

KEYWORDS

Value Chain, Value chain Links, Surgical forging industry, Daska, Gujranwala and Sialkot.

INTRODUCTION
ost of the products in the world are produced and delivered by value chains which are the sum name of value adding activities performed in a
sequence by different firms working in different countries. And in most of the cases value chain actors belong to both developed and developing world
and adding different amount of value to value chain for producing and distributing products. Some value chains are driven by buyers and other work
under the leadership of producers. Those who hold the intangibles gain more than those who hold tangibles in a value chain because intangibles .e.g. brands,
designs etc provide more sustainable competitive advantage and are more difficult to imitate than tangibles .e.g. machines, buildings etc.
The role of developing country firms is maximum original equipment manufacturer and minimum job processors but the role of original brand and design
manufacturer is mostly performed by developed country firms. Members working in developing countries are mostly SMEs and exist in clusters. Most of SME
clusters in developing countries are linked with global value chain and in some cases with global value chains. These SME clusters are spontaneous and have
emerged without any policy support but for upgrading they do need policy support at all levels.
SME clusters in developing countries consist of sub-clusters and may involve more than one city forming different links of value chain. Different studies show
that SME clusters in developing countries are confronting different issues .e.g. lack of sufficient energy sources, lack of training centers, poor quality of inputs
etc. On one hand these issues are restricting them to be innovative and on the other hand reducing their competitiveness. To transform from static and dynamic
clusters to innovative clusters they obviously need some solid demand driven policy measures at every level.
This study focuses on the value chain links of surgical instruments manufacturing cluster of Sialkot, Pakistan which involves three cities, Gujranwala, Daska and
Sialkot of Punjab, Pakistan and the global market for the instruments which consists of USA, Europe in particular and the world in general. The main focus of the
study is the surgical instruments global value chain links within Pakistan with special focus on the surgical instruments forging units in Daska as it forms
important value chain link but remains unexplored as far as its issues, type and structure, the way they are integrated at forward and backward end and their
relationship at horizontal end, is concerned. Previously Nadvi (1999; 2005) has studied the surgical instruments cluster of Sialkot to which Daska and Gujranwala
are two important links but his main focus was manufacturing exporters of Sialkot and their external links with global market. As Nadvi (1999) recommended
that the cluster needs to upgrade in the value chain which in our opinion is not possible without upgrading the backward linkages of the cluster therefore the
study will explore the issues, types and structure of surgical forging units working in Daska which act as suppliers to the firms working in Sialkot.

PURPOSE & METHODOLOGY

Purpose of the study is to explore the characteristics and value chain dynamics of surgical forging industry of Daska. It is also the purpose of the study to explore
that how value chain links within surgical instruments industry are interdependent.

For this study purposive sampling has been used to collect data from 25 surgical forging firms of Daska out of total population. The estimated population size is
around 50, as per the figures provided by the president of informal association of surgical forging firms in Daska, so we have collected data from 50% of firms. In
addition to surgical forging firms data were also collected from two stainless steel furnaces, one rolling mill, one stainless steel scrap dealer and regional office of
(TDAP) Trade Development Authority of Pakistan, Sialkot , research officer of SCCI (Sialkot chamber of commerce and industry, Sialkot) . Purposive sampling
technique has been used because exact sampling frame was not available and data was collected on the opinion of president of the association and the
researcher. Structured interviews have been used to collect data from surgical forging firms of Daska and unstructured interviews were used to collect data from
steel furnaces, steel rolling mills, and scrap dealer, TDAP, Sialkot and SCCI, Sialkot. Personal structured interviews technique was most suitable in our study as
respondents were uneducated and required explanation of questions to respond on one hand and on the other hand specific and gathered information was
required to complete the study.

In addition to above for conducting research methodology for value chain research discussed by Kaplinsky and Morris (2000) has been used.

CONCEPTUAL FRAMEWORK AND REVIEW OF THE LITERATURE

Value chain is the sequence of value adding activities involved in the production and distribution of a product (Schmitz, 2005), it includes conception, design,
production and marketing of a product (Kaplinsky and Morris, 2000) and all value added activities of a value chain are linked as a string (Gereffi, 1994 ; Kaplinsky
and Morris, 2000 ; Schmitz, 2005). The value chain is also known as commodity chain (Gereffi, 1994), Value system (Porter, 1985), value stream (Womack and
Jones, 1996). In global context the same concept is called global value chain (Kaplinsky and Morris, 2000; Humphrey and Schmitz, 2000; Schmitz, 2005; Nadvi
and Halder, 2005) which involves more than one countries, regions or continents. Value chain is understood as because many products used in the world are the
result of a sequence of specialized production activities performed in different countries. Each activity in the value chain adds some value and forms a link of
whole value chain and links within a value chain are interdependent (Kaplinsky and Morris, 2000).

Before proceeding further there is a need to address two questions, what is difference between generally understood concept of value chain and Micheal
Porter’s concept of value chain?, And what is difference between value chain and supply chain?
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According to Porter (1985) value chain is the sum name of all the value adding activities performed by a single firm to produce and deliver value in the shape of
product to end user and Porter’s value chain involves primary value adding activities e.g. inbound logistics, operations, outbound logistics, marketing and sales
and after sale services, and support activities e.g. firm infrastructure, human resource management, technology development and procurement, whereas it is
argued that it is not necessary that a single firm performs all the activities to produce and deliver a product to end user for example see Kaplinsky and Morris
(2000, p.7). In reality production of many products involves different firms of same or different countries (Gereffi, 1994; 1999; Humphrey and Schmitz, 2000;
Giuliani, 2005; Nadvi and Halder, 2005) therefore it can be inferred that general concept of value chain is broader than the concept of Porter’s value chain and
Porter’s value chain is termed as corporate value chain (Sorensen, 2008) which is restricted to the value adding activities within a firm and Porter calls generally
understood concept of value chain as value stream which is the result of the vertical integration of different corporate value chains.

What is then, the difference between value chain and supply chain? Sturgeon (2001) argued that supply chain is the part of value chain because supply chain
involves all value added activities that lead to and support the end use of a set of related products, less the activities of the lead firm whereas if activities of lead
firm are included the stream of value added activities is called value chain. Lead firm is the powerful actor who governs the chain (Schmitz, 2005) and its position
may be different depending upon the nature of value chain (Gereffi, 1994) as it may be transnational producer in case of producer driven value chain, and mega
retailers in case of buyer driven value chains.

It has been learnt that global value chains involve processing factories located in different developed and developing countries (Gereffi, 1994; Nadvi, 1999;
Humphrey & Schmitz, 2000; Mytelka & Farinelli, 2000; Kaplinsky & Morris, 2000; Nadvi & Halder, 2005). It is interesting to note that all value chain links, each
level in value chain forms a value chain link, add different amount of value. It is argued that developing countries add physical value and developed countries
add intellectual value and resultantly the latter gains more than the former gains (Schmitz, 2005).

In the literature there is a common understanding that there are two types of value chains, buyer driven value chain which is mostly found in consumer goods
industries such as garments, footwear, toys etc, and producer driven value chain which is found mostly in capital and technology intensive industries such as
auto mobiles, aircrafts, computers, heavy machinery etc. Buyer driven chains are led and coordinated by large retailers, marketers and brand manufacturers
which act as lead firm whereas producer driven chains are governed by large transnational manufacturers acting as lead firm (Gereffi, 1999; Kaplinsky and
Morris, 2000; Humphrey & Schmitz, 2000).

In most of the industries/products, global value chain is organized as it is governed by the lead firm in developed country which outsources its activities to
developing country SMEs which act as job processors or original equipment manufacturers for the lead firm and are mostly clustered in sector specific regions.
Some of the developing country clusters which are the part of global value chain of their respective industry are Sinos Valley foot wear cluster, Brazil
(Schmitz,1995; 1999), Tiruppur Cotton Knitwear Cluster, India (Cawthrone, 1995), Ludhiana Woolen Knitwear Cluster, India ( Tewari, 1999), Shoes Cluster in
Guadalajara and Leon, Mexico ( Rabelloti, 1995; 1999), Agra Footwear Cluster, India (Knorringa, 1999), Blue jeans Cluster in Torreon, Mexico (Bair and Gereffi,
2001), Sialkot Surgical Instruments Cluster, Pakistan (Nadvi, 1999) as discussed in Schmitz and Nadvi (1999) and Thompson (2005) and Sialkot Sports Wear
Cluster, Islamabad Marble and Granite Cluster, Wazirabad Cutlery Cluster, Pakistan ( SMEDA and UNIDO, 2006) .

DISCUSSION

GEOGRAPHICAL LOCATION & BRIEF HISTORY OF SIALKOT SURGICAL INSTRUMENT CLUSTER

Surgical instruments cluster is located in the industrial district of Pakistani Punjab which is known as Sialkot and famous world over for its surgical, sports and
leather goods. The city of Sialkot is situated in north-east of Pakistani Punjab at the edge of great mountains of Kashmir. It is near to jamu and 125 KM north-
west of Lahore, the capital of the province Punjab. Total population of Sialkot is about 3 million and consists of mainly Punjabi, Kashmiri and Pashtuns. The
people are strongly embedded in family and brotheri system which also influence the business environment (Nadvi, 1999).

History of the Sialkot surgical cluster dates back to 100 years, the last decade of 19™ century. The emergence of the cluster is considered as historic accident
(Porter, 1990; Krafman, 1991; Ghani, 1996) as after knowing the fact that Ironsmiths & Blacksmiths of Sialkot were engaged in metalworking such as
manufacturing of swords, shields, daggers and knives etc since the time of Mughal Empire, the British doctors of local hospital got repaired surgical instruments
to their satisfaction. The American Mission Hospital established in the district in the last decade of nineteenth century also got repaired its surgical instruments
from the local Ironsmiths. Being impressed from the craftsmanship and skills of artisans the dean of the American mission hospital ordered the local Ironsmiths
to manufacture some of the surgical instruments which they did to the hospital’s satisfaction. Gradually more and more orders were placed both within and
outside the Sialkot. Till 1920 Sialkot was supplying instruments to all parts of sub-continent (Nadvi, 1999; Ghani 1996; SIMA, 2010).The cluster emerged in the
real sense when the British decided to take the Sialkoti Ironsmiths as an alternative source of supply of surgical instruments for war purposes, as on one hand
world war Il increased demand of surgical instruments in Britain and on the other hand Germans cut the supply line of allied forces. The British developed in
1940’s the surgical development center known as MIDC ( Metal Industry Development Center,1942) with the mandate to monitor quality and provide guidance
to local informal sector firms engaged in manufacturing of surgical instruments (Ghani,1996; Nadvi,1999,2005 ; TDAP,2010 ;SIMA, 2010).

The cluster attracted the interest of German based Tuttligen surgical cluster, the world leader in exports of surgical goods, in 1970’s and developed long term
relationships, this was the time Sialkot surgical cluster became the part of global supply chain. Over the years Sialkot firms gained the status of OEM (Original
Equipment Manufacturer) from job processors and over took the German cluster in the production of traditional hand held surgical instruments (Nadvi, 1999;
2005; SIMA, 2010; TDAP, 2010).

In 1982 USA increased the demand of disposable instruments from Sialkot which really helped cluster to progress. In 1982 SDPTL (Sialkot Dry Port Trust Limited)
was established to handle the customs affairs and provide warehousing facility to the cluster firms by the Sialkoti firms through their trade and industry
associations as a private sector venture, this effort is considered the evidence of joint action,( Nadvi,2005 ; TDAP,2010; SIMA, 2010).

In mid of 1990’s whole of Sialkot surgical instruments cluster faced quality restrictions imposed by FDA, USA (Food & Drugs Administration) and EU (European
Union) for not conforming with ISO 9001 & USA Good Manufacturing Practices Standards which were well responded by the joint action of cluster members
initiated and organized by Sialkot chamber of Commerce and Industry (SCC&I) (Ghani, 1996; Abnoyi, 2001; Scmitz, 2005; Nadvi, 2005; TDAP, 2010).

Although emergence of cluster was accidental yet many other factors contributed to its success such as the availability of skilled labor, inputs suppliers, repair
facilities and other support industries in the region. It is interesting to note that major part of the skilled labor Pakistan received at the time of its independence
was due to the transfer of population across the newly born states, Pakistan & India (Khalid & Rahim, 1986). Another important point is noted that the cluster
progressed without the deliberate support of public sector and its success is mainly attributed to the collective efficiency gains produced by passive external
economies and active joint actions of cluster players (Nadvi, 1996; 1999; 2005; Mytelka & Farinelli, 2000; Thompson, 2005).
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FIGURE 1.1: SIALKOT SURGICAL INSTRUMENTS VALUE CHAIN

Global Buyers of »  Manufacturers and > Manufacturers,
Surgical Instruments Commercial Commercial Makers &
< Exporters in Sialkot |« Job Processors in Sialkot
A
Furnaces and Rolling »  Furnaces and Rolling »| Surgical Forging Firms
Mills in Gujranwala p Mills in Daska L in Daska

Source: Author Survey, 2010
Two way arrows in figure 1.1 has a purpose as arrow from left to right starting from Global Buyer of Surgical Instruments shows the flow of order from
international buyers to local cluster actors and arrow staring from Furnaces and Rolling Mills in Gujranwala shows the flow of production activities involved in
the production of surgical goods to international buyers.
VALUE CHAIN LINKS OF SIALKOT SURGICAL INSTRUMENTS CLUSTER
Gujranwala: This is a well known industrial district of the Punjab, Pakistan which is the house of light engineering products like fans, utensils, electric motors and
many more. It is clear from the figure 1.1 that furnace and rolling mills working in Gujranwala form the first link of surgical instruments value chain as this supply
stainless steel to the forging firms in Daska as inputs for the forging of instruments. About 15 to 20 furnaces and rolling mills are working in Gujranwala and 10
are working in Daska. It has been noted during survey that the some furnaces and rolling mills are under single ownership and working together and some are
owned by different owners and are physically apart from one another.

FIGURE 1.2: HOW DOES A FURNACE AND ROLLING MILL WORKS TO PRODUCE SHEETS OF STAINLESS STEEL?

Scrap of Stainless Furnace (Casting of Rolling Mills in
Steel from Daska | metal based on carbon » Gujranwala and Daska
and Sialkot specifications) (Hot and Cold Rolling)
\4
Surgical Forging Dealers of Stainless Stainless Steel Sheets
Units in Daska P Steel Sheet in Daska | (Product of Rolling
b L Mills)

Source: Author Survey, 2010
In the value chain, the job of a furnace mill is to cast metal based on carbon specifications as per customer’s requirements.
It is clear from the process shown in figure 1.2 that furnaces of stainless steel first get scrap both from local and international sources, according to the product
specifications, test their composition to know the percentage of carbon; then they put the scrap and other alloys into the electric furnaces which melt the scrap
for one and half hour at heat produced by 1000 KW/h of electricity to cast the metal of a particular specification. It is important to note that there is a
considerable difference between locally produced steel and imported steel as local steel can only be used for the production of disposable instruments which
are used once.
During the melting process metal fluid is tested three times in the laboratory and every time more scrap and alloys are added to get the metal of desired
specification by removing the carbon deficiency. After the satisfaction of desired composition of metal fluid, it is poured into moulds either manually or
mechanically to give it a shape of steel blocks, locally called “Gooli”. Furnaces send metal blocks to rolling mills which convert it into stainless steel sheets
according to buyer’s (forging firms) specifications by applying hot and cold rolling process. The former process refines the metal sheet and the latter refines it
finely. Rolling mills deliver steel sheets to forging firms in Daska. Author’s survey shows that steel furnaces working in Gujranwala and Daska are of different
sizes but those working for surgical segment range from 250 kg to 1 ton of size and size of the furnace is based on the weight of the furnace as mentioned. Most
of the furnaces work in two shifts and production capacity of a medium size furnace is 13 tons per day in two shifts, this classification is based on the explanation
by local industry experts, author also learnt that any furnace which has per day production capacity up to 5 tons of steel is considered small but it could not be
learnt that which range a large furnace size starts from. In Gujranwala electric furnaces have replaced the mechanical furnaces, as per local industry experts
there are two main differences between electrical and mechanical furnaces, the latter requires furnace oil for working and is less cost efficient but in the former
heat is produced by electricity and is more cost efficient. Electric furnace is more cost efficient as on one hand oil is more expensive and on the other hand
performance of electric furnace is better.
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These furnaces buy scrap from their customers (forging firms), from Sialkot & Daska, from local scrap dealers who buy scrap from local and international
sources, and then cast the scrap according to the buyer’s specifications. According to the furnace owners they have long and healthy relationships with their
customers and often sell on credit, discuss the issues, visit and are visited by them. Author has found no knowledge linkages between furnace and forging firms.
It has also been observed that there is no inter firm cooperation at horizontal level rather there is intense rivalry based on prices. Furnace owners informed that
they don’t receive any institutional support. Industry experts informed that most of them are not using bank finance and their major problems are lack of
infrastructure, power failures, lack of managerial skills, lack of planning, lack of technology and technical knowledge and lack of formal institutional support. The
information was supported by author’s survey of three furnace owners and two bankers.

Four types of employees are working in furnaces, supervisor (lower management), furnace operator (Semi-skilled), Molder (Low skilled) and unskilled helper.
Furnaces working in Gujranwala and Daska play an important role as a first value chain link and other chain links depend on their performance.

These furnaces have spontaneously emerged without any policy support. The entrepreneurial profile is not very strong as most of the entrepreneurs fall into the
category of artisan entrepreneurs. Their level of education is low and they are informally trained and use traditional ways of business management. It was also
noted that most of the furnaces are family owned and fall into the category of informal sector firms.

DASKA: A SUB INDUSTRIAL DISTRICT

A sub industrial district situated exactly in between Gujranwala, Sialkot and Samrial, well known for its metal working and craftsmanship. Historically its small
scale engineering industry earned a name in the production of tube wells from 1960-1974 (An interesting case study of the emergence, growth and decline of an
industry over the span of 15 years as it was discussed by Aftab and Rahim (1986,1989). Daska is also famous for its production of agricultural implements and
washing machines. Currently, in Daska different industries are working in SME sector such as agro-engineering, surgical forging, automotive parts etc. In nutshell
it can be written that Daska is the house of small scale engineering industry which is feeding different value chains. Here our point of focus is surgical forging
firms which feed the surgical manufacturers and exporters in Sialkot. Daska forms the second link of surgical instruments value chain.

EMERGENCE OF SURGICAL FORGING INDUSTRY IN DASKA

The history of surgical forging in Daska can be traced back to 1950s when Mr. Haji Sardar shifted from Sialkot to Daska and started manual forging of surgical
instruments in 1958. After this startup some other entrepreneurs of Mughal caste background also started forging at small scale, this is the same way generally
industries emerge in a geographical area as discussed in Solvell (2009). The business did not get impetus unless in 1978 hammer forging technology replaced the
manual forging. 1980s was the same period when tube well (slow speed diesel engine) industry was at its decline so many of the entrepreneurs shifted to
surgical forging business as it was growing and demand for surgical instruments was increasing in international market. Since then industry is growing with a
reasonable pace and most of the firms in the industry were started in 1990s. The industry went through major technology change in 2004 when manual die
making was replaced by spark vision machine which made die making very convenient, as manual die making was a long and painstaking activity, and enhanced
its quality. Currently, it is an industry of reasonable size as there are more than 40 firms linked with international market through Sialkot surgical export firms.
According to industry experts Daska forges 40% of all scissors and 90% of all forceps which are exported to international market by Sialkot export firms after
further processes.

FIGURE 1.3: HOW DO FORGING UNITS WORK?

Stainless Steel »  Die Making > Cutting Hot Forging by
Sheets (Raw Hammers
Material)
Sialkot for Other Cold Forging Trimming
Processes < <

Source: Author Survey, 2010
The figure 1.3 above shows the working process in a typical forging unit. The process starts when forging units receive steel sheets as a raw material, and then
they make dies, cut the sheets and forge them through hammers, trim to remove unnecessary metal from the forged instrument pieces and finally use cold
forging process and deliver the pieces to Sialkot for further processes.
SIALKOT: AN INDUSTRIAL DISTRICT
An important and leading export oriented industrial district of Pakistan which is the house of different industrial clusters like sports goods, leather goods, and
surgical goods etc. All the industrial clusters working in Sialkot are of international repute and contribute a considerable amount to the export earnings of
Pakistan as according to TDAP (Trade Development Authority of Pakistan) the exports made from Sialkot in the year 2007-2008 were US $ 255 million. Sialkot
has a history and tradition of metal working since the times of Mughal Empire or even before. The surgical instruments manufacturing cluster emerged back in
1890s when local ironsmiths repaired and manufactured instruments on the request of local mission hospital. After this historical accident the cluster emerged
and grew over the years and became a leading exporter of hand held surgical instruments made of stainless steel (See details on page 2 of the same section).
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FIGURE 1.4: PROCESSES AFTER FORGING IN SIALKOT
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CURRENT PROFILE OF SIALKOT SURGICAL CLUSTER
According to TDAP (2010) presently about 2400 small, medium and large size surgical instruments manufacturing and exporting firms are working in Sialkot
which are supported by thousands of vendors, specialized in different surgical processes, and forging firms working in nearby town Daska. The surgical firms
working in Sialkot are also supported by institutions like MIDC (Metal Industries Development Corporation), VTI (Vocational Training Institute), ATC (Apprentices
Training Centre), NIDA (National Institute of Design and Analysis), SMEDA (Small and Medium Enterprise Development Authority), SIMTEL(Surgical Instruments
Material Testing Laboratory) and associations like SCCI (Sialkot Chamber of Commerce and Industry) and SIMAP (Surgical Instruments Manufacturers Association
of Pakistan).
The firms in surgical instruments manufacturing industry can be classified as under:
. Manufacturing Exporters: These are firms which manufacture instruments and export to global buyers/markets either directly or through agents
working in foreign markets. According to TDAP, SIMAP and SCCI these are of three types:
1)  Large size Firms: Around 25 to 30 large firms perform 70% to 80% in house manufacturing of instruments and rely upon other medium and small firms and

job possessors for the remaining 20% to 30% jobs.
2)  Medium size Firms: About 1000 medium size firms perform 40% to 70% in house processes and outsource the remaining part to makers and vendors.
3)  Small size Firms: Around 1200 small size firms perform 30% in house process and outsource remaining to vendors and makers.

1) Non Export Manufacturers: These are in a large number and only perform different manufacturing processes in house as a subcontractor for export
firms according to latter’s specifications.

2) Commercial Makers: These are also in a large number, they don’t have own manufacturing facilities or at maximum a facility with one or two last
processes like polishing and packaging. They receive order from export firms and get it manufactured from vendors and non export manufacturers.

3) Vendors: There are a large number of vendors working in Sialkot. They are specialized in one or more instruments manufacturing processes like

annealing, milling, grinding etc. They work as process subcontractors for makers and export firms.
According to TDAP the non export manufacturers, commercial makers and vendors are about 2000 in number.
PRODUCT PROFILE
The surgical instruments cluster manufactures over 2000 different types of precision instruments mostly from stainless steel which are used in all branches of
medical, surgery, dental and veterinary (Nadvi,1999), these include mainly scissors, forceps (200 types), scalpels, needle holder, surgical knives, specula, clamps
& retractors (Nadvi,1999; Board of Investment, Government of Pakistan, 2006).
According to the recent diagnostic study (TDAP, 2010), Pakistan mainly produces two types of instruments, disposable Instruments and Re-usable instruments.
Disposable instruments are made for one time use only and are mainly exported to USA; while the Re-usable instruments can be used for 10-15 times after
sterilization and mainly exported to European market. The difference between two types is of metal quality, in disposable instruments local made steel is used
but in re-usable instruments imported steel is used, and not of technology. Both types of instruments are of low value added category and a product of low tech.
According to Nadvi(1999, 2005) the surgical instruments industry is divided into two segments .i.e. Mature Product Segment (Traditional), there are 2000
different types of classical hand-held instruments within mature product segment like scissors, knives, forceps, scalpels etc mainly made of stainless steel. These
are standardized products for which technical specifications are known and blueprints are available. Technology and skills of appropriate steel, die making,
forging, grinding, milling and filling of metals to high level of precision are required which are held by Sialkot surgical cluster firms and new products segment,
these include Minimum Invasive Instruments, Endoscopes & Surgical Implants. In addition to metalworking skill the knowledge of optical lens, electrical,
miniaturized image enhancing lights and video technology is required which is absent in Sialkot surgical cluster but present in its forward partner German based
Tuttlingen surgical cluster. Sialkot surgical cluster is lacking new product development skill because of lack of high knowledge absorptive capacity (Giuliani, 2005)
and also lack strong forward linkages with end users and high tech industry.
DYNAMICS OF CLUSTER
The Sialkot surgical cluster is connected with the Global Value Chain through main global firms of western origin which act as lead firms (Schmitz,2000), drive the
cluster and form the forward part of cluster vertical integration (Nadvi,1999). In terms of backward linkages, cluster is linked with a large network of vendors,
subcontractors and suppliers of material, labor and machinery (Nadvi, 1999; Ghani, 1996). Sialkot surgical cluster enjoys the benefit of collective efficiency from
both external economies and joint action (Ghani, 1996; Nadvi, 1999; Mytelka & Farinelli, 2000; Schmitz, 1999; Giuliani, 2005).
VERTICAL AND HORIZONTAL TIES OF THE CLUSTER FIRMS
Vertical integration: Vertical integration has two dimensions backward and forward, in backward ties the instruments manufacturing firms are closely connected
with their vendors and suppliers. There is found evidence of close cooperation both in bilateral and multilateral terms (Ghani, 1996; Nadvi, 2005; TDAP, 2010).
Manufacturers and exporters provide specifications to their subcontractors, vendors and suppliers. In forward ties, being the part of GVC (Global Value Chain)
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firms in Sialkot are connected with OBM (Original Brand Manufacturers) and lead firms of international origin. Process of order flow and specifications starts
from the buyers who order and specify the product after that manufacturing process is monitored. It is noted that firms in Sialkot cluster only have knowledge
using capabilities and knowledge changing capabilities are missing (Nadvi, 1996; 1999; 2005; Giuliani, 2005).

According to Nadvi (2005) Sialkoti firms mainly use following four channels to access international market:

1.  Foreign buyers who purchase complete instruments from Sialkot and supply to the world market through retailing and wholesaling.

2. Foreign particularly German producers who subcontract all or part of their production.

3.  Independent Pakistanis based in foreign.

4.  International sales offices of Sialkoti firms

Horizontal Integration: there are two types of horizontal ties observed in Sialkot, bilateral ties and multilateral ties; former exists between two firms dealing in
the same product. It is noted that such ties are rare in Sialkot mainly because of mistrust and fierce competition among firms (TDAP, 2010; Nadvi, 2005;
Thompson, 2005) and latter exists among more than two firms to achieve mutual goals. There is strong evidence of multilateral horizontal ties among firms in
Sialkot surgical cluster in different occasions such as formation of SDPTL in 1980s, facing challenges of quality restrictions imposed by the west in 1990s and
development of SIAL(Sialkot International Airport Limited) through SIMAP and SCCI (Ghani, 1996;Nadvi, 1999; TDAP,2010).

There is cut throat competition among firms in the cluster. Most of the firms are producing low tech products. The organizational structure of small firms is
“Poor floor-shop organization” and operations are either run by entrepreneur himself or by a low level supervisor called Munshi (TDAP, 2010; SIMA, 2010; SCCI,
2010). Entrepreneurs are not equipped with modern management and technical skills which are one of the causes of low international competitiveness of the
sector, moreover we niether find any managerial nor technical skills development certificate and degree awarding institute of quality (Ghani, 1996; Nadvi, 2005;
TDAP, 2010).

The success of local firms is attributed to the externality gains of clustering because of well developed local market of inputs, services and skilled labor helped
ensured inputs at competitive prices (Nadvi, 2005).

COMMON PROBLEMS FACED BY THE CLUSTER

According to a recent diagnostic study by TDAP (2010) common problems faced by the sector are Cut-throat price competition among the firms, Unwillingness of
entrepreneurs to develop themselves, increasing costs of raw materials, high cost of labor, shortage of skilled labor, Lack of trust among entrepreneurs, No
proper human resource department, One man show practices, financial problems for medium and small enterprises, lack of new technology awareness in SMES.
Nadvi (1999, 2005) has identified following three challenges faced by Sialkot Surgical Instruments Cluster:

1)  Cost based competition in international market

2)  Advances in medical technology and surgical procedures

3)  Greater pressure of compliance with international standards

THE FLOW OF WORK ORDERS

Only the manufacturing exporters have links with global buyers. They receive orders directly and indirectly through their foreign agents from global buyers. The
global buyers specify the type, quality, quantity and design of the instruments by a sample after negotiating price and delivery time. Export firms after receiving
orders, according to their size subcontract the different manufacturing processes to non export manufacturers, makers and vendors. As noted earlier mostly the
processes after forging are performed. For the forging of instruments orders are placed to the forging firms working in Daska which in turn get the stainless steel
sheets of particular specification from furnace and rolling mills working in Gujranwala and Daska.

For some instruments imported steel is also used which is provided to forging units by Sialkoti firms. It is important to note that mainly two types of instruments
are produced in Sialkot, disposable instruments and reusable instruments. Sialkot is the final value chain link within Pakistan which is linked with global buyers
who act as OBM (Original brand manufactures) and ODM (Original design manufacturers).

Entrepreneurial profile of Sialkot is mixed but mainly weak (Nadvi, 1999; TDAP, 2010) as most of the first generation entrepreneurs are uneducated but second
generation entrepreneurs are well educated. In non export and vending firms owners are uneducated and informally trained. Organizational structure in export
firms is better but in vending segment is traditional floor shop. Most of the firms are family owned generation after generation.

There is evidence of vertical cooperation but without knowledge sharing and there is no strong evidence of cooperation and trust at horizontal level. The cluster
is mainly facing problems of lack of skilled labor, effective institutional support, lack of training, lack of brands and own designs and lack of planning and vision.
Mistrust and lack of cooperation at horizontal level is a common feature at all supply chain links within Pakistan.

THE VALUE CHAIN MAP

Figure 1.7 shows the value chain map of surgical forging industry of Daska. Figure clearly depicts that the value chain map consists of four value chain links,
three within Pakistan and one in the global market. As per our main thesis it can be viewed that all value chain links are interdependent. From left to right
arrows represent the flow of orders. As discussed earlier that export Firms in Sialkot receive orders from global market for surgical instruments which they
transfer to commercial makers and non-export manufacturers. They in turn place orders for forging of instruments with surgical forging firms working in Daska.
Forging firms then order stainless steel sheets to furnaces and rolling mills working in Daska and Gujranwala. It is important to note that specifications of
instruments are sent by global buyers along with orders which are then systematically travel from one link to another.

Diamond arrow from right to left clearly indicates flow of goods from steel furnaces to the global market. It has been found that quality of surgical instruments
depends on the working of each value chain link. If any link, specially within Pakistan, does not perform its working as per the specifications the final market
cannot be delivered the promised quality of the instruments. It has also been learnt that performance of each link depends on the performance of its preceding
link. For instance if steel furnaces do not supply the required quality of steel to forging firms, they cannot forge the specified instruments and so on it affects the
whole value chain performance.
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Figure 1.7  Sialkot Surgical Instruments Value Chain Links
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CONCLUSION & IMPLICATIONS
Study has thoroughly discussed the value chain links of surgical instruments industry of Pakistan with the specialities of each link. As noted in the study that
performance of each link and final product depends on the performance of all the value chain links. For example the quality and performance of an instrument
in world health market depends on the quality of finishing in Sialkot which depends on the quality of instrument forging at Daska. Forging quality is dependent
on the quality of steel sheet produced by steel furnace and rolling mill. Hence value chain links in surgical instruments industry are interdependent.

This finding has implications for all the stakeholders of the industry. The important implication is for developing quality assurance system for the whole industry.
Such system should be integrated as value chain links are interdependent. There is also implication for the future research which should build on this study and

investigate that how an integrated quality assurance system can be designed and implemented for the industry.

In addition to above following two paragraphs discuss the some common problems faced by all the value chain links and their recommended solutions.
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Currently value chain links of surgical instruments industry in Pakistan are facing the following problems of Lack of formally skilled labor, Lack of formal
education, Informal sector organization/firms, Low wage rates, High labor turnover, Insufficiency of skilled labor, No capacity building, No R&D/No in house
knowledge generation, Lack of formal quality assurance system, Lack of horizontal and vertical knowledge linkages, No formal industry association, No
cooperation at horizontal level, Lack of trust: There is mistrust everywhere in the forging industry, Lack of quality raw material, No formal planning, Passive
learning, Poor physical infrastructure, Lack of management and general training institute, Lack of government support, Poor supply of power/energy, Increasing
prices of inputs, Lack of collective vision, Contentment of the entrepreneurs, Lack of formal source of finance.

These issues may be addressed by taking these measures of Establishment of training and research centre, Establishment of a mini steel mill, Establishment of
formal industry association, Networking of firms, Linking forging firms with industry benchmark, Linking forging firms with end users, Introduction of formal
quality assurance system, Industry specific Islamic banking products.
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