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A FRAMEWORK FOR GREEN PRODUCT ADOPTION BY INDIAN CONSUMERS 
 

VISHNU NATH 
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DR. VINAY SHARMA 

ASST. PROFESSOR 
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INDIAN INSTITUTE OF TECHNOLOGY 

ROORKEE 

 

ABSTRACT 
The purpose of this paper is to consolidate the research done on Green Consumer Behavior into one comprehensive theoretical 

framework which can be use to study the Green product adoption process of Indian Consumers. The research prepositions 

proposed in this paper are derived on the basis of review of literature from the field of Green Consumer Behavior and Green 

Marketing. The paper provides a framework for studying the Green Product adoption process by Indian consumers keeping in 

mind the particular factors that affect environmental behaviors of Indian consumer like cultural values, legal enforcement. There 

is a very little body of literature available on Green Marketing and Green Consumer Behavior in India context, this paper tries to 

consolidate the findings of various authors regarding Green Behaviors and presents them in form of a theoretical framework for 

studying Green Behaviors of Indian consumers. 
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PROBLEMS IN IMPLEMENTING E-COMMERCE IN OMAN 
 

M. IFTEKHAR AHMAD 

ASST. PROFESSOR 

BIRLA INSTITUTE OF TECHNOLOGY 

INTERNATIONAL CENTRE 

MUSCAT, OMAN 

 

DR. A. M. AGRAWAL 

PROFESSOR, BIRLA INSTITUTE OF TECHNOLOGY, RANCHI & 

GENERAL MANAGER 

KNOWLEDGE INITIATIVES 

OMZEST, MUSCAT, OMAN 
 

ABSTRACT 
This research paper has examined the significance of various problems in implementation of e-commerce solution in business 

organisations in Oman. Oman and Gulf Cooperation Council (GCC) member states have witnessed substantial progress in the 

field of infrastructure development in the last decade. Information technology sector has also seen substantial investment and 

progress. However, despite these positive developments and abundant resources, GCC countries in general and Oman in 

particular, have not been able to catch up with the pace of digital development in the rest of the world. The research paper 

attempts to identify the problems in implementing e-commerce in Oman. This research paper on the basis of analysis of data 

through hierarchical multiple regression modeling and multiple response analysis of the data has identified statistically 

significant problems in implementation of e-commerce in GCC nations and outlined key policy options that GCC nations can 

consider in formulation of policies to stimulate, support and maximize the effect e-commerce has on their economies. 
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FINANCIAL PERFORMANCE (FP) AND INFORMATION TECHNOLOGY CONTROL 

SYSTEM (ITCS) IN NIGERIN BANKS 
 

MANSUR LUBABAH KWANBO 

LECTURER 

DEPARTMENT OF ACCOUNTING 

KADUNA STATE UNIVERSITY 

NIGERIA 
 

ABSTRACT 
The objective of this study is to determine the extent to which information technology control system (ITCS) relates to financial 

performance (FP) and establish whether the relationship is attributable to the existence of the information technology control 

officer (ITCO) and the separation of information technology security officer or group (ITSO/G) from the information technology 

(IT) division. In this wise, data were extracted from a hundred and five annual financial reports and accounts from 21 different 

banks for a period of five years (2006 – 2010) that made the sample of the study. In order to test hypothesis formulated for the 

study, the anova, and correlation were used as techniques for data analysis. The findings of the study revealed ITCS is not 

significantly related to FP. The culture of identifying separate capacities in the IT division and control division should be pursued 

with vigor by banks. 
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ABSTRACT 
Although the technology takes years to evolve, however people take more time to accept it and adopt in their daily lives. Lack of 

customer acceptance remains a big challenge for the success of new technology. Despite the previous success of online shopping, 

the adoption rate is still a challenge especially in developing countries. Previously, many studies utilize the Technology 

Acceptance Model (TAM) to investigate the adoption and potential impediments for online shopping and it prove to be extremely 

valid approach. A wide spectrum of disciplines examine the electronic consumer behavior and being a recent issue in marketing 

still many areas are open for researchers to investigate the electronic consumer behavior in marketing. The present study 

develops an extended technology acceptance model for studying the effects of locus of control, innovativeness and perceived risk 

in adoption of online shopping and identifies opportunities and gaps for advancing the knowledge on online shopping. Available 

data and studies reviewed to justify the inclusion of these new variables in TAM. The study propose that locus of control can 

influence the perception of the customers for adopting online shopping, while innovativeness and perceived risk can act as a 

moderator between the relationship of attitude and intention for online shopping. Current study provides extensive literature 

review and results of the previous studies to support the argument presented in the study.  
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ETHIOPIA 
 

ABSTRACT 
The main purpose of this study is to examine the level of high tourist traffic host community resident’s /members attitudes 

towards tourism activities in their respective communities in Ethiopia. Residents of the respective host communities were asked 

to identify the most significant positive dimensions and negative dimensions, main concerns of residents in relation to tourism 

activities in their localities and areas of improvements in host -tourist relationships. A total of 750 structured questionnaires were 

distributed to five communities. In other words 150 questions were distributed to each of the five tourist destination 

communities. These communities included Axsum, Bahir Dar, Konso, Lalibela and Semien Mountain National Park.  All 

Respondent groups used as a unit of analysis were able to read and write as well as 18 years and above. The most significant 

dimensions that heavily determine positive and negative dimensions as well as negative dimensions were identified using Step 

wise multiple regression methods. Moreover, major areas of concerns as well as areas that need improvement in relation to host 

community members tourists relationships were identified by this study. This enables to develop appropriate tourism strategy & 

policy in tourism to establish a healthy relationship between host communities and travelers as well as to enable the residents to 

gain economic and non-economic benefits from tourism. 
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CHANGING SCENARIO OF EXPORT ORIENTED CERAMIC TABLEWARE INDUSTRY 

OF BANGLADESH AND MARKETING STRATEGY FORMULATION: AN 

APPLICATION OF GROWTH-SHARE MATRIX 
 

GOLAM MOHAMMAD FORKAN 

ASSOCIATE PROFESSOR 

FACULTY OF BUSINESS ADMINISTRATION 

EASTERN UNIVERSITY 

BANGLADESH 
 

ABSTRACT 
People are used to household appliances from the very beginning of human civilisation. Habitually human beings are paying 

attention on aesthetics and are contributing new and newer utensils everyday by its maturity. Tableware ceramic products are 

these kinds of household utensils. Many companies are producing ceramic tableware products but very few are going out of 

national boundary; i. e., Shinepukur Ceramics Ltd., Monno Ceramics Ltd., Artisan Ceramics Ltd., Farr and Others etc. This study 

attempted to find out changing face of ceramic tableware industry of Bangladesh and set marketing strategies by using growth-

share matrix. Study was done depending on secondary data of company and industry sales from 2004-2005 to 2008-2009. The 

study found that in 2005-2006 SBUs are in the lower parts of cash cow and dog quadrants area, in 2006-2007 SBUs are in the 

upper parts of cash cow and dog quadrants area, in 2007-2008 SBUs are in the upper parts of star and question mark quadrants 

area, and in 2008-2009 SBUs are in the lower parts of cash cow and dog quadrants area. Then the study suggested some 

marketing strategies depending on the resulting changing scenario of the SBUs.  
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ABSTRACT 
Government outsourcing and contract supply theory and practice are meant to provide competitive services at competitive prices 

to assist the government to deliver to the public. The proponents of outsourcing emphasise the positive effects of contract 

supplying through tendering as the most effective practice for good governance within the public health sector. The reality, 

however, is that money is returned to the national coffers as excess, amidst a shortage of medicines and medical equipment in 

poorly operated government hospitals. This poses questions on the effectiveness of the current theory and practice, and whether 

it has not been overrated beyond its capabilities. If it is overrated, does this not leave room for a re-look at the theory and 

practice, or could the blame be place on management systems? This paper discusses both the theory and practice of government 

contracting and its impact on the public health system. The effect of this theory is felt by the customer who is a patient at the 

lower end of the spectrum. The paper seeks to critically investigate theories behind the practice, their effects on the customer, 

possible causal factors and the relevance of this theory and practice regarding realities on the ground. In conclusion, realistic and 

practical recommendations are suggested for consideration for a public health system strategy in South Africa.   
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ABSTRACT 
Comprehensive statement is a tool to evaluate the performance of a company as a main financial statement like income 

statement. The objective of this research is applied and the type of character is excellent. This study compared the performance 

of comprehensive income with net profit of the accepted companies in Tehran Stock Exchange deals between 2005 until 2011, 

correlation method is applied for the purpose of this study .The first, using Pearson correlation analysis to examine the 

relationship between both variables and analysts continue to use simple linear regression models were estimated and hypothesis 

testing. Results of hypothesis test showed that company reports comprehensive income for performance evaluation of return on 

equity is superior to net profit but the estimation results of models in general about the superiority of comprehensive income to 

net income for the assessment of company performance based on stock market prices, does not show the superiority of 

comprehensive income. The results show that comprehensive income and the net book value of equity and book value in relation 

to performance assessment based on the price of the stock market has superior. 
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ABSTRACT 
Telecommunication Reforms in India revolutionized the telecom industries sector in India, which is an important factor for the 

growth of the Indian telecom sector and in turn helped the Indian economy to perform well for the past few years. Technological 

advancements and innovations contributed largely towards the reformation of the telecom sector in India. The data and 

information have been collected from 400 customers of Government telecom sector and 400 customers of private telecom sector 

by adopting stratified random sampling technique. The forgoing analysis shows that more than one-third of customers of 

Government telecom sector belong to the age group of 31-40 years, whereas, most of the customers of private telecom sector 

belong to the age group of 21-30 years. The results also indicate that about 42.25 per cent of customers of Government telecom 

sector belong to the monthly household income group of Rs. 10001-20000 and about 46.00 per cent of customers of private 

telecom sector belong to the monthly household income group of Rs. 20001-30000. The customers of Government telecom sector 

are satisfied with drop rate, converge, bill details, technology, calling rate, promotional offer, mode of payment, reliability and 

responsiveness. The customers of private telecom sector are satisfied with quality, free calls, number selection, entertainment, 

special features, promotional offer, mode of payment, complaint redressal system, complaint resolution, customer relation, 

innovativeness, reliability and responsiveness. The communication, services and customer care are positively influencing the 

overall satisfaction of customers of Government telecom sector. The communication, services, customer care and facility are 

positively influencing the overall satisfaction of customers of private telecom sector. Hence, it is suggested that lowering the 

tariff plans of service provider will increase more competition. In order to improve the service  of number portability(service 

migration) to allow more free market conditions for fixed line customers, without taxing new entrants or customers for moving 

away from a monopoly service providers.  The Value Added Services (VAS) for the betterment of the users should be up graded 

and also increase the accessibility of services through better network infrastructure in both Government and private telecom 

sectors. Besides, the service providers should also concentrate more on the attributes such as talk-time facility, network and voice 

clarity apart from SMS, VAS and schemes. 
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ABSTRACT 
The purpose of this study was to investigate the effect of Computer Assisted Instructional (CAI) on elementary school students’ 

performance in Biology, and to explores whether CAI is differentially effective for boys and girls. The study included three 

chapters of Biology from the Science course prescribed by Central Board of Secondary Education (CBSE) for class VII. Eighty 

students of class VII studying in CBSE affiliated School of District Karnal of Haryana (India) participated in the present study. The 

CAI package developed by the researcher was validated before administration to the students of experimental group. The control 

group received instructions through traditional method. Standardized achievement test in Biology developed by the investigator 

was administered as pre-test before the instruction and post-test after the experimentation on both the groups. Paired sample t-

test was used to find any significant difference in the Mean Achievement scores of both the two groups. The findings revealed 

that students using the CAI package performed better than those taught through traditional Instruction (TI). Both boys and girls 

performed equally in achievement in Biology with CAI. 
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ABSTRACT 
Women  empowerment  is a holistic concept involves the basic realization and awareness of women powers, potentialities, 

capabilities and competencies,  rights  and opportunities of all round development in all  spheres of life through  realisation of  

self confidence, potential,  identity and power to do, what they want to do in all spheres of their life.   Women empowerment 

includes various dimensions like economic, social, cultural, political, educational, personal and familial.The SHGs are the 

instruments to achieve the objectives of rural transformation and development and specially women empowerment. The study is 

focused on various dimensions of women empowerment through self help groups in Nagapattinam district, Tamilnadu, India. 

Structured Questionnaires were used to elicit information regarding the performance of the members of the SHGs. Purposive 

Judgement and Snowball Random sampling methods were followed to select the 100 samples from the study area. SPSS is being 

used for analysis. Frequency analysis, Factor analysis and one way ANOVA have been used to analyze the data. This paper 

discusses the impact of SHGs on Women Empowerment and the challenges faced by the SHGs and suggestions to improve the 

well being of the SHG members. 
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ABSTRACT 
Approximately, one-third of the world’s population were employed in agriculture in 2007. The word agriculture has been derived 

from the Latin language from ager (which means a field) and cultura (which means cultivation). Hence, agriculture is the 

production, processing, marketing and use of foods, fibers and by-products from plants, crops and animals. India is still 

characterized by a dominance of small and marginal farmer (almost 68 percent) and 75 percent of the farm holding are below 2 

hectares. The first Green Revolution was launched to ensure food security. Today, our food supply is well secure. Meeting the 

growing needs is within reach. Therefore, the second Green Revolution should aim at promoting sustainable livelihood, enabling 

the poor to come out of poverty by generating gainful self-employment. There are many opportunities of crop diversification both 

in the irrigated and non-irrigated vast areas in the rural India. We need to launch the second Green Revolution through 

promotion of agriculture diversification, with a special focus on generation of gainful self-employment for the poor and weaker 

sections of the society. With the globalization of markets in the WTO era, diversification in agriculture is one means to increase 

the total production and productivity in terms of quality, quantity and monetary gains under diverse agro-climatic situations of 

the country. The main objective of this paper is to study the different forms of diversifications, to examine the trends and 

patterns in Indian agricultural diversifications and also analysis the opportunities and threats related to diversifications.     
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ABSTRACT 
Over the decades, investment banking has always fulfilled the requirements of the finance community and thus become one of 

the most energetic and thrilling part of financial services.  Investment banking, as a segment of financial services sector has 

assumed greater significance, with the intensified financial market and the fast-paced flows of global trade and capital. Globally 

investment banking deals with both fund-based business of their own in the capital market and non-fund based service portfolio.  

Investment banking channel the country’s wealth into fruitful activities that generate employment opportunities and improve the 

growth rate of economy, bringing together the users of money and  providers of capital, and serving people to save for 

retirement or a child's education. Despite of its importance and need, most of the consumers often confused with the term 

investment banking, hence this article is designed to cover the basic concepts such as evaluation, meaning, services, merits and 

demerits, of investment banking, best ways to seek the service, criteria to be considered for selection, list and rating, 

performance, challenges current and future scenario of investment banking so as to facilitate better understanding of the 

concept.  
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ABSTRACT 
Shrinkage within the retail sector runs in to billions every year against an economic backdrop of reduced consumer spend and 

ever increasing pressure on margins through reduced sales and increasing costs. Inventory Shrinkage is the difference between 

your inventories on hand and what it should be according to sales records and purchase orders. This difference can be substantial 

- between 2% to 5% annually, according to retail industry studies.  To combat shrinkage, companies often need to implement 

tighter security measures. Depending on the nature of the business, this may involve hiring plainclothes or uniformed security 

guards to patrol the premises and monitor the activities of employees and customers. They may need to install security cameras 

and other electronic devices. Combine customer service techniques with good store design to combat shoplifting. The business 

may also need to install strict internal control measures to monitor bookkeeping and inventory control. The presence of more 

security may exacerbate the feeling of mistrust between management and employees.  And also well-designed store layout will 

not eliminate all shoplifting but will help reduce it.  
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ABSTRACT 
In a present scenario in order to succeed under existing conditions, hotels will have to perceive the needs of its customers and 

devise better means of fulfilling them therefore hotels will have to formulate marketing strategies in a way to not only increasing 

new customers toward them but also retain them for lifetime. Customer Relationship Management has emerged as a popular 

business strategy in today’s competitive environment. It is a discipline which enables the Hotel sector to identify and target their 

most profitable customers. It involves new and advance marketing strategies which not only retain the existing customers but 

also acquire new customers. It has been invented as a unique technique capable of remarkable changes in total output of 

companies. Services are then provided in a timely manner using the channels that are preferred by the customers. Effective 

Customer Relationship Management focuses on the development of business strategies and aligns an organization to serve 

customers. 
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ABSTRACT 
Micro, Small and Medium Enterprises (MSMEs) is the largest sector by its contribution to employment generation, exports and 

economic development. The dynamic globalised business environment poses many challenges to the sector. The traditional 

machine power no longer is considered to provide competitive edge and is replaced by human / intellectual power. Knowledge 

Management a new buzz word in the world of business and academia and its implementation is found to benefit the 

organization. Primary objective of this paper is analysing the contribution of Government of India to foster MSME sector from 

knowledge management perspective.  An analytical research is done by collecting and analyzing secondary data through books, 

journal articles and websites.  An elaborate study undertaken reveals that government of India through its ministries and offices 

is taking tremendous effort to aid the growth of MSME sector and also to tackle the impediments to it. There is very little 

research on Role of Government in enhancing MSMEs from Knowledge Management Perspective especially in India. This paper 

will throw light on this aspect. 
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ABSTRACT 
Customer Relationship Management is a multi-disciplinary concept. It is no longer a consulting buzzword but reality for many 

MNCs. As competition in business sector increases and excellent service is a critical success factor, therefore importance of CRM 

increases. This paper highlights the various dimensions of CRM and contributes to some successful factors in CRM application. It 

covers E-commerce, WAP mail services and short message services for mobile; E-business, E-business environment, electronic 

CRM, data mining, education and power supply industry. Firstly, we discuss some basics of CRM integration and its importance 

for corporate performance. It gives the information that how CRM is useful in the various fields of life. It also focuses on 

enhancing the e-business aspects of interactions to provide a consistent customer experience. Store of previous data and its 

mining is very important in the application of CRM. At last, it gives some guidance for future study on CRM, its scope and 

research area left behind.  
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ABSTRACT 
In the past few years the Wireless Local Area Network (WLAN) has been the most popular choice of communication amongst 

users. WLAN, which is based on the IEEE 802.11 standard, also known as Wireless Fidelity (WiFi), offers mobility and flexibility 

with a relatively low cost to users. In addition, wireless technology is providing easier internet access to areas that are too 

difficult and expensive to reach with traditional wired infrastructure. IEEE 802.16, also known as Worldwide Interoperability for 

Microwave Access (WiMAX), is another standard with similar general principles as WiFi with the main advantages being it covers 

a larger area and has a higher data rate. Although WiMAX greatly outperforms WiFi, user devices such as desktops, laptops and 

cell phones need to have WiMAX capability to be able to connect to WiMAX sources. Currently, not many user devices have 

WiMAX capability, the majority has WiFi capability. The best way to enjoy the advantage of the WiMAX system is to combine the 

WiMAX and WiFi systems together. This paper shows the logical model for usage of both together. Here, the scenario turns out 

to be the viable model for using WiMAX in a Wi-Fi world. Consider the usual configuration of a Wi-Fi access point: it provides 

service to Wi-Fi clients, and connects to the Internet by a wired Ethernet connection. The alternative, whether in a corporate or 

metropolitan network, would be to use a mesh Wi-Fi connection. This can be useful but requires access to different locations to 

complete the mesh and connect at a wired Internet hub. If a cellular data or WiMAX connection is available, it is possible to use 

this for the backhaul connection. As broadband mobile data rates increase and coverage expands, it becomes viable to 

incorporate a cellular NIC card into a Wi-Fi access point and build a highly-mobile Internet service. Just power-up the access point 

and it provides Wi-Fi coverage for local clients while connecting to the outside world or similar connection. This paper shows the 

advantages of using both wimax/wifi together by combining the usage of both. It explores the complementary nature of 

wifi/wimax as well as illustrates how users can leverage these technologies to use wireless broadband internet connectivity and 

compelling new services at affordable prices and in more locations. 
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ABSTRACT 
Performance appraisal “is the process of obtaining, analyzing and recording information about the relative worth of an 

employee”. The focus of performance appraisal is measuring and improving the actual performance of the employee and also the 

future  performance. It is a systematic way of reviewing and assessing the performance of an employee during a given period 

of time and planning for his future. Designing and implementing appraisal in the organization is to improve the performance 

among the employees. In the eyes of Human Resources Management practitioners, there could be standard form for 

performance appraisal. ‘Job Description’, ‘Performance Level’, ‘Performance Factors’, ‘Appraiser’s Additional Comments’, 

Appraisee’s Feedback are usual elements incorporated into such a standard form. The performance appraisal is essential to 

understand and improve the employee’s performance through human resource development.  The performance appraisal activity 

is viewed to decide upon employee promotion/transfer, salary determination.  It indicates the level of actual performance and 

the desired performance gap. This gap should be bridged through human resources development techniques like training, 

executive development etc. The Performance appraisal is a method of evaluating the behavior of employees in the work spot, 

normally including both the quantitative and qualitative aspects of the job performance. The study aims at determining the 

performance appraisal activities adopted at Indian Bank, Chittoor.  
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ABSTRACT 
With the rapid growth of the industry the demand for trained workforce with specific skills in sales, operations and product 

design and management has increased. The future growth of the industry will to a large extent depend on the supply of trained 

manpower. Thus the paper tries to give a framework for the non-life insurance companies to guide the employees for a 

systematic training program. The paper tries to explain various strategic steps which can be taken by the non-life insurance 

companies to improve the standard of its employees through systematic implementation of these frameworks. With the 

implementation of the framework towards the training of employees the organization will be able to achieve a better satisfaction 

from its stake holders 
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ABSTRACT 
Biometric system is an important tool for security system. Biometrics is a rapidly evolving technology which is being widely used 

in forensics such as criminal identification and prison security and has the potential to be used in a large range of civilian 

application areas. Biometrics can be used to prevent unauthorized access to ATMs, cellular phones, smart cards, UID cards, 

desktop PCs, workstations (companies, industries, Educational institutes, shopping mall, railway stations, airports etc.) and 

computer networks. Biometric Recognition Systems helps to public and offer more secure and convenient process of identification 

compared to alternative methods of identification. The application of biometric system helps in daily life and strengthens the 

field of science and technology. The review article also explores applications in biometric system. Biometric security systems have 

been proved to be accurate and very effective in various applications. 
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ABSTRACT 
Low quality design leads to error-prone software that is difficult to understand, maintain and evolve. Thus, in order to improve its 

quality, software should be continuously inspected by examining the source code to identify potential flaws. Software metrics is a 

great tool in quality management of a complex software. This paper examines the effectiveness of software metrics in finding 

error-prone classes. The study is divided in two parts: - First part is the ‘Implementation Part’ which examined two different JAVA 

projects and study software metrics effectiveness in finding the error prone classes and analyze design of which project is better 

than the other. Second part is ‘Survey Part’ in which data was collected from various software firms and practical usage of 

software metrics in finding the faulty classes was studied.  
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ABSTRACT 
The Indian mutual fund industry is one of the fastest growing industries in the Indian economy. In India has seen dramatic 

improvements in quantity as well as quality of products and services offering in recent years. Most of the studies are stating that 

in future most of the investors would prefer mutual funds as their investment destination rather than choosing stock markets to 

park their funds  to obtain higher returns at low degree of risk. The current research study will focus on evaluating the 

performances of sector fund schemes, and find out the best sector fund in SBI Mutual Fund. SBI Mutual Fund is a public sector 

mutual fund in which most of the investors, even the small investors have started switching their investments into sector funds 

from various funds. This study is useful for the investors to take decision related to their investment in best equity sector fund by 

considering the past one year performance of each sector fund offered by SBI Mutual Fund. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



VOLUME NO. 2 (2012), ISSUE NO. 5 (MAY) ISSN 2231-1009 

INTERNATIONAL JOURNAL OF RESEARCH IN COMPUTER APPLICATION & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed Refereed Open Access International e-Journal - Included in the International Serial Directories 

www.ijrcm.org.in 

24

MICRO, SMALL AND MEDIUM (MSMEs) ENTERPRISES AND INDIAN ECONOMY: 

AN EMPIRICAL STUDY ON ROLE OF MSMEs 
 

SUSANTA KANRAR 

ASST. PROFESSOR 

MBA DEPARTMENT 

SEACOM ENGINEERING COLLEGE 

HOWRAH, WEST BENGAL 
 

ABSTRACT 
The micro, small and medium enterprises (MSMEs) make significant contribution towards economic growth, balanced regional 

development, employment generation and overall poverty reduction. This sector is the second largest sources of employment, 

next to agriculture. This sector is stronger pillar of Indian economy. MSMEs sector contribute 8% of GDP approximately, 45 

percent manufactured output and 40 percent of export. It employs more than 60 million people. MSMEs sector has emerged as 

an important vehicle for attaining inclusive growth of the country. 
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ABSTRACT 
In recent years e-CRM has taken a step further from traditional CRM in implementing and effectively operating various CRM 

operations and services through electronic medium. Further, from using traditional CRM to e-or electronic CRM [1], the usage has 

now shifted to m-CRM due to its obvious benefits of any place, anytime, anywhere availability and accessibility of required 

information. While the use of m-CRM in market sector has been researched upon and even deployed, its usage in Education 

sector is quite novel. This study is being carried out to assess the benefits and possible adoption of mobile Customer Relationship 

Management (m-CRM) with respect to the various services and usability of technology in the targeted Education sector. This 

paper provides the details and findings of the study done through the conduction of a pilot survey. The study aims in establishing 

the usability of m-CRM in the Education sector for enhancing the effectiveness of overall CRM operations from Education 

perspective like on-the job training requirements etc .The study also proposes the use of m-Learning or mobile Learning as the m-

CRM service for imparting educational CRM services.  
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ABSTRACT 
Shipping is a service industry that by general acknowledgement provides the lifeline of international trade. Shipping plays a very 

vital and significant role in today's global economy. The transportation through sea routes is considered the most economical and 

cheapest mode of transport which gave rise to ship building and movement of trade by using available waterways internally for 

local transportation of goods and subsequently through sea for intercontinental trades. The trade has been growing steadily with 

each passing day from the inception and recognition of interdependence on each other’s products, be it agricultural or industrial. 

Countries which are rich in raw materials and have surplus tend to export these resources to other countries which are 

industrialized and able to use these materials to produce finished material by value addition and re-export to the needy 

countries. Like-wise the countries having agro - based economy, depend upon agricultural produce for export of their surplus 

commodities, however, the countries do face a situation of trade imbalance when their imports out-weigh exports by value. To 

study the profitability analysis of shipping companies data used are Secondary data and the analysis is Mean, Standard 

Deviation, Co-efficient of Variance, compound annual growth rate and multiple regression. 
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ABSTRACT 
An analysis of 2455 publications published by scientists on Green Computing during 1999– 2011 and indexed by Web of Science 

online Database indicates that the publication output in the Global Research Publication. University of Heidelberg, CNRS, MIT, 

University of Coimbra University of Tokyo, University of Washington and Indian level Indian Institute of Technology and institutes 

are the major producers of research output. Most of the prolific authors are from the highly productive institutions. This work is 

to provide a profile of research in Green Computing Research Publications of all over the world. This includes tracking the number 

of papers, scatter of papers over journals, and its effect on publication output, authors’ institutional affiliations and authorship 

patterns. 
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ABSTRACT 
The present study investigated the Weak form efficiency of Commodity Market in India with the help of efficient market 

hypothesis theory. The main Objective of the study is to analyze efficiency, Randomness and Stationary of Sample Commodities. 

The daily data consisted of closing spot rates from MCX for the period of 40 months from 19
th

 Sep 2008 to 31
st

 Jan 2012. Top 

three rank Commodities Silver, Gold, Copper, Natural Gas and Crude Oil were chosen as samples. Runs Test, Auto Correlation, 

Augmented Dickey Fuller test were used. It can be finally concluded According to Efficient Market Hypothesis, Past Prices cannot 

be used to predict the future Price. The study concludes the Commodity Market is efficient in Weak Form. 
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ABSTRACT 
The ability to respond to changes quickly is critical for an organization in the face of ever changing environment. There is a 

greater need for speed of decision-making and action as the pace of change has reached new heights. Agility in decision making 

drives organizational agility. Business Intelligence (BI) is a set of tools and methods, which enables organizations to make fact-

based decision-making in an effective way. But traditional BI falls short of meeting the agile needs of the business users and 

hence emerged the new concept called “Agile BI”. Agile BI intends to cater to the ever changing information requirements of the 

users as well as enable the users to take faster decisions in a volatile environment. The paper explores the concept of agility both 

in general and with respect to information systems development as a precursor to discussing Agile BI. Arguments for its need are 

highlighted and issues are identified. A checklist of desirable features for Agile BI solutions is provided and future directions are 

presented. 
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ABSTRACT 
The implementation of the Tata Consultancy Services(TCS)  BaNCS Core Banking at the State bank of India (SBI) and its affiliate 

banks shows the biggest centralized core system implementation ever under taken . The overall effort incorporated the 

conversion of nearly 140 million accounts held at 14,600 domestic branches of SBI and its affiliate banks. This research paper 

studies regarding Information Technology, its Application as well as its impact on Organizational Culture of State Bank of India 

and its five Associates with special reference to Modernization of Core Processing System, the critical success aspects, and the 

conversion methodology implemented. 
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