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A COMPARATIVE STUDY ON PUBLIC SECTOR BANKS (VS) PRIVATE SECTOR BANKS
(A CASE STUDY ON STATE BANK OF INDIA, CANARA BANK VS CITY BANK, ICICI BANK)
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ABSTRACT

In recent years the Banking Industry has been undergoing rapid changes, reflecting a number of underlying developments. The most significant has been
advances in communications and information technology, which have accelerated and broadened the dissemination of financial information while lowering the
costs of many financial activates. Public Sector Banks and Private Sector Banks play an important role in economic development of the country. These are
banking financial institutions and they are also social organizations rendering savings, investments in the form of deposits and security and providing their
needful helps to the society members to borrow loans at affordable interest rates. Public Sector Banks and Private Sector Banks have had the distinction of being
recognized as banking institutions, which provides satisfying services to its customers or account holders. As a result of this the customers expects the best of
services from the banking institution. This article focuses on how far Public Sector Bank Vs Private Sector Bank is doing their business in a banking industry after
liberalization and banking reforms. And what is the impact of functioning of their banking operations due to the competition in banking industry. How far Public
Sector Banks or Private Sector Banks are successful in facing these challenges? What are the trends observed in the performance of Public Sector and Private
Sector Banks? This article is a modest effort to compare public and private sector banks on the basis of major parameters. With Reference to State Bank of India,
Canara Bank (Vs) CITY Bank, ICICI Bank.

KEYWORDS

public sector banks, private sector banks, banking industry.

INTERNATIONAL JOURNAL OF RESEARCH IN COMPUTER APPLICATION & MANAGEMENT 4,

A Monthly Double-Blind Peer Reviewed Refereed Open Access International e-Journal - Included in the International Serial Directories
WWWw.ijrcm.org.in



VoLUME No. 2 (2012), I ssue No. 6 (JUNE) I SSN 2231-1009

INTRODUCTION
LASSIFICATION OF BANKS

RESERVE BANK OF INDIA

SCHEDULED BANKS NON-SCHEDULED BANKS
A 4 A 4
STATE CO-OPERATIVE BANKS COMMERCIAL BANKS
INDIAN BANKS FOREIGN BANKS
A 4
PUBLIC SECTOR BANKS PRIVATE SECTOR BANKS
A 4 A 4

SBI AND ITS NATIONALIZED BANKS REGIONAL RURAL BANKS
ASSOCIATES

EVOLUTION

o 1949 — REGULATION
Banking Companies Act.

o 1955 — NATIONALIZATION PHASE - |
State Bank of India.

. 1959 — NATIONALIZATION PHASE - 11
SBI Subsidiaries.

. 1961 - INSURANCE TO DEPOSITS
Deposit Insurance Corporation.

. 1968 — SOCIAL CONTROL
National Credit Council.

o 1969 — NATIONALIZATION PHASE - i
14 Commercial Banks.

o 1971 - CREDIT GUARANTEE
Credit Guarantee Corporation.

o 1975 — NEW RURAL BANKS
Regional Banks.

. 1980 NATIONALIZATION PHASE - IV
6 Commercial Banks.

. 1985 — RE-ORGANISATION OF BANKING
Private Banks.

. 1991 BANKING REFORMS
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COMPANY PROFLIE

STATE BANK OF INDIA is the largest state-owned banking and financial services company in India, by almost every parameter - revenues, profits, assets, market
capitalization, etc. The bank traces its ancestry to British India, through the Imperial Bank of India, to the founding in 1806 of the Bank of Calcutta, making it the
oldest commercial bank in the Indian Subcontinent.

CANARA BANK is a state-owned financial services company in India. It was established in 1906, which makes it among the older Indian banks. As on 2009
November, the bank had a network of 2861 branches, spread across India.

CITIBANK, a major international bank, is the consumer banking arm of financial services giant Citigroup. Citibank was founded in 1812 as the City Bank of New
York. Citigroup is the third largest bank holding company in the United States by domestic deposits, after Bank of America and JP Morgan Chase.

ICICI BANK (FORMERLY. INDUSTRIAL CREDIT AND INVESTMENT CORPORATION OF INDIA) is a major banking and financial services organization in India. It is the
second largest bank in India and the largest private sector bank in India by market capitalization.

STATEMENT OF THE PROBLEM

Public Sector Banks and Private Sector Banks play an important role in economic development of the country. These are banking financial institutions and they
are also social organizations rendering savings, investments in the form of deposits and security and providing their needful helps to the society members to
borrow loans at affordable interest rates. Public Sector Banks and Private Sector Banks have had the distinction of being recognized as banking institutions,
which provides satisfying services to its customers or account holders. As a result of this the account holders expects the best of services from the banking
institution. This Paper focuses on how far Public Sector Bank Vs Private Sector Bank is doing their business in a banking industry after liberalization and banking
reforms. And what is the impact of functioning of their banking operations due to the competition in banking industry.

OBIJECTIVES OF THE STUDY

1. To evaluate the financial performance or Profitability position of the said banks.

2. To evaluate the financial position of the said banks.

3. To Offer suggestions to improve the banking business of Public Sector banks to compete with Private sector banks in coming years.

METHODOLOGY

Only secondary data is applicable to the study. The secondary data is collected through annual reports, websites and the companies brochures , comprehensive
reference were made from the reference books, journals and magazines and soon. Ratio Analysis is used as a tool to analyze and interpret the performance and
position of the said banks. To analyze the performance and position of the said banks the five years financial statements from Mar07 to Mar11 are used in this
article work. I.e. Balance Sheets, P/L A/c’s and Cash Flow statements

LIMITATIONS OF THE STUDY
. Since the paper work is carried out for a very short period exhaustive findings could not be made.
. Most of the data is taken from the published sources.

ANALYSIS AND INTERPRETATIONS
TABLES AND CHARTS/ GRAPHS SHOWING FINANCIAL RATIOS ANALYSIS

TABLE 1: OPERATING PROFIT PER SHARE (Rs.)

Operating Profit Per Share (Rs) | Mar'11 | Mar'10 | Mar'09 | Mar'08 | Mar '07
SBI 255.39 | 229.63 | 230.04 173.61 147.72
Canara Bank 89.40 73.99 47.02 33.29 33.15
ICICI Bank 64.08 49.80 48.58 51.29 42.19
City Bank 6.24 3.56 4.61 3.31 31.38

Chart 1.0perating Profit Per share (Rs)

400

Operating Profit
Per share (Rs) 200 oSBl

B Canara Bank

0
Mar Mar Mar Mar Mar DICICI Bank
171 '10 '09 '08 'O7 OCity Bank
Years

Source: Dion Global Solutions Limited, http://www.moneycontrol.com

INTERPRETATION: From the above table and graph we can summarize that the Operating Profit Per Share (Rs) of the said banks from Mar 07 to Mar 11 indicates
it is in Positive trend. Whereas on a comparative basis we can interpret that public sector banks as shown good performance when compare to private sector
banks. l.e. SBI and Canara bank as performed quite good in terms of Operating Profit per share from Mar 07 to Mar 11. On the other way the City bank
Operating profit Per share as come down to 6.24 from 31.3.Even though recently the city bank Operating Profit Per Share as increased from Rs.3.56 to Rs.6.24.
Overall the performance of city bank is not satisfactory when compare to public sector banks like sbi and canara bank.

INFERENCE : The City bank Operating profit Per share as come down to 6.24 from 31.3.Even though recently the city bank Operating Profit Per Share as
increased from Rs.3.56 to Rs.6.24. Overall the performance of City bank is not satisfactory when compare to Public sector banks like SBI and Canara bank. Private
Sector banks performance in this aspect need to be improved i.e. CITY bank.
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TABLE 2: NET PROFIT MARGIN (%)

Net Profit Margin (%) | Mar ‘11 | Mar ‘10 | Mar'09 | Mar'08 | Mar '07
SBI 8.55 10.54 12.03 11.65 10.12
Canara Bank 15.65 13.77 10.89 9.61 11.60
ICICI Bank 15.91 12.17 9.74 10.51 10.81
City Bank 15.72 13.94 13.26 14.96 15.98

Chart 2.Net Profit Margin (%)
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INTERPRETATION: The above table and graph indicates that the Net Profit Margin of the said banks from Mar 07 to Mar 11. We can analyze the Profitability
position of the said banks. This is the key aspect of the performance of the said banks. On a comparative basis we can summarize that the SBI Net Profit Margin
as come down in Mar 11 i.e. 8.55% from Mar 10, 10.54% on the other side the Canara bank Net profit Margin is showing positive sign and even Private sector
banks Net Profit Margin is good and increasing year by year. Finally the Public sector banks like SBI has to take right strategy to improve and to regain the market
share and Net profit Margin in the coming Years.
INFERENCE: The Public sector bank like SBI has to hunt right strategy to improve and to regain the market share and Net profit Margin in the coming Years.

TABLE 3: EARNINGS PER SHARE (Rs.)

Earnings Per Share (Rs) | Mar'11 | Mar'10 | Mar'09 | Mar'08 | Mar '07
SBI 116.07 144.37 143.67 106.56 86.29
Canara Bank 90.88 73.69 50.55 38.17 34.65
ICICI Bank 44.73 36.10 33.76 37.37 34.59
City Bank 5.31 3.83 3.82 3.18 28.50

Chart 3.Earning Per Share(Rs.)
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INTERPRETATION: The above table highlights Earning per share of the said banks in terms of EPS (Rs) position and depicts that all four banks is able to match
the shareholders expectations. On the comparative basis we can analyze and make out that the EPS (Rs) Position of SBI is reduced when compare to previous
year i.e. 144.37 in Mar10 to 116.07 per share which is not good from shareholders point of view. On the other way Canara Bank EPS (Rs) position is sound. In
case we analyze the Private Sector banks EPS (Rs) position i.e. ICICI and City Bank both the banks have performed well and satisfied shareholders dreams. Finally
the City Bank EPS (Rs) position is positive on a comparative basis the EPS (Rs) is in single digit therefore it is recommended to improve the EPS Rs) Performance
so that the market per share can be improved in coming years.

INFERENCE: The EPS (Rs) Position of SBI is reduced when compare to previous year i.e. 144.37 in Mar10 to 116.07 per share which is not good from shareholders
point of view. The City Bank EPS (Rs) position is positive on a comparative basis the EPS (Rs) is in single digit therefore it is recommended to improve the EPS Rs)
Performance of City bank so that the market price per share can be improved in coming years.

TABLE 4: DIVIDEND PER SHARE (Rs.)

Dividend Per Share | Mar'11 | Mar'10 | Mar'09 | Mar'08 | Mar '07
SBI 30.00 30.00 29.00 21.50 14.00
Canara Bank 11.00 10.00 8.00 8.00 7.00
ICICI Bank 14.00 12.00 11.00 11.00 10.00
City Bank 0.85 0.75 0.75 0.50 4.00
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Chart 4.Dividend Per Share(Rs.)
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INTERPRETATION: The above table and graph explains the Dividend per share of the said banks. On a comparative basis Public sector banks have shown good
performance in distributing dividend which is a return to the shareholders investment i.e. SBI and Canara Bank which is Rs.30 and Rs.11 per share respectively.
This is satisfactory and quite rewarding to the shareholders of the respective banks. On the other way the Private sector banks ICICI Bank and City bank’s
Dividend per share is Rs.14 and 0.85 per share. Finally the Dividend distribution of Private sector banks is still underpaid. Therefore it can be suggested to
improve the present dividend position of ICICI Bank and City Bank in coming years.

INFERENCE: The Private sector banks ICICI Bank and City bank Dividend per share is Rs.14 and 0.85 per share. Finally the Dividend distribution of Private sector
banks is still underpaid. Therefore it can be suggested to improve the present dividend distribution position of ICICI Bank and City Bank in coming years.

TABLE 5: RETURN ON NET WORTH (%)

Return on Net Worth (%) | Mar'11 | Mar'10 | Mar'09 | Mar'08 | Mar '07
SBI 12.71 13.89 15.74 13.72 14.50
Canara Bank 22.43 24.09 20.64 18.86 18.78
ICICI Bank 9.35 7.79 7.58 8.94 13.17
City Bank 21.36 18.50 18.47 17.94 22.03

Chart 5.Return on Net worth (%)
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INTERPRETATION: The above table which explains Return on Net worth (%) of the said banks is quite satisfactory of the Public sector banks. This is more than
Banking Industry standard 10%. On a comparative basis Public sector banks performance is good i.e. Canara bank which is 22.43% in the year Mar.11 and SBI is
12.71%. On the other way the Private sector banks performance in this aspect i.e. ICICI and City Bank is good. The City Bank position is 21.36% in the year Mar.11
which is quite rewarding in the case of ICICI bank the ratio as come down to 9.35%.Which is dissatisfactory. Therefore it can be suggested to improve the present
Return on net worth ratio performance of ICICI Bank in coming years.

INFERENCE: The City Bank Return to Net worth is 21.36% in the year Mar.11 which is quite rewarding in the case of ICICI bank the ratio has come down to 9.35%.
This is dissatisfactory. Therefore it can be suggested to improve the present Return on net worth ratio performance of ICICI Bank in coming years.

TABLE 6: TOTAL DEBT TO OWNERS FUND

Total Debt to Owners Fund | Mar'11 | Mar'10 | Mar'09 | Mar'08 | Mar'07
SBI 14.37 12.19 12.81 10.96 13.92
Canara Bank 16.39 18.71 18.62 18.57 17.55
ICICI Bank 4.10 3.91 4.42 5.27 9.50
City Bank 12.83 12.46 12.42 11.33 12.85
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Chart 6.DEBT TO OWNERS FUNDS
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INTERPRETATION: Table Debt to owner’s funds ratio explains the debt equity ratio position of the said banks This ratio is a comparison of Debt to owners funds
i.e. equity. And it explains the long term financial position of the said banks. As per banking industrial standard the ratio must be in the proportion of 2:1 in the
case of all four banks the ratio is more than the standard. If you take Public sector banks performance i.e. SBI and Canara Bank the ratio is 14.37 and 16.39
respectively in the case of Private sector banks i.e. ICICI and City Bank the ratio is 4.10 and 12.83 respectively. This reveals that all the banks have adopted
excessive trading on equity. This is high risk for the banks and the Public sector banks i.e. SBI and Canara Bank are running under high risk. The Management
have to look on this current issue.

INFERENCE: Public sector banks performance i.e. SBI and Canara Bank the ratio is 14.37 and 16.39 respectively in the case of Private sector banks i.e. ICICI and
City Bank the ratio is 4.10 and 12.83 respectively. This reveals that all the banks have adopted excessive trading on equity. This is high risk for the banks and the
Public sector banks i.e. SBI and Canara Bank are running under high risk. The Management has to look on this current issue.

TABLE 7: INTEREST EXPENDED/ INTEREST EARNED

Interest Expended / Interest Earned | Mar'11 | Mar'10 | Mar'09 | Mar'08 | Mar '07
SBI 60.04 66.66 67.28 65.23 59.35
Canara Bank 66.08 69.71 72.44 75.09 64.57
ICICI Bank 65.29 68.44 73.09 76.28 71.14
City Bank 65.53 70.92 69.84 65.90 58.13

Graph 7.Interest Expended/Interest Earned
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INTERPRETATION: The above table and graph explains the comparison of expenses with income of the said banks. l.e. Interest paid with Interest earned. The
four banks ratio is good and performance is in the same range. l.e. more than 60 on a comparative basis we can interpret that both Public sector banks i.e. SBI
and Canara bank as well as private sector banks l.e. ICICl and City bank has to strive hard to reduce the interest cost so that the profit can be increased in the
coming years.

INFERENCE: The four banks ratio is good and performance is in the same range. l.e. more than 60 on a comparative basis we can interpret that both Public
sector banks i.e. SBI and Canara bank as well as private sector banks I.e. ICICl and City bank as to strive hard to reduce the interest cost so that the profit can be
increased in the coming years.

TABLE 8: CURRENT RATIO

Current Ratio | Mar'11 | Mar'10 | Mar'09 | Mar'08 | Mar'07
SBI 0.04 0.04 0.04 0.07 0.05
Canara Bank 0.02 0.01 0.02 0.02 0.02
ICICI Bank 0.11 0.14 0.13 0.11 0.09
City Bank 0.03 0.03 0.03 0.03 0.04
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Graph 8.Current Ratio
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INTERPRETATION: The above table and graph explains the working capital position i.e. short term financial position of the said banks. Current ratio is a
comparison of Current Assets with Current liabilities .As per banking industrial standard the ratio must be in the proportion of 2:1.If you go through the above
table and graph we can analyze and interpret that the ratio performance of all four banks is more than the requirement due to CRR and SLR requirements time
to time. The Comparative analysis of Public sector with Private Sector banks i.e. SBI, Canara bank VS ICICI and City Bank the ICICI bank ratio is 0.11 which is quite
high in the Mar11. In this regard it can be advisable to the management of ICICI bank to invest excess funds to improve the liquidity position in the coming years.
INFERENCE: The Comparative analysis of Public sector with Private Sector banks i.e. SBI, Canara bank VS ICICI and City Bank the ICICI bank ratio is 0.11 which is
quite high in the Mar11. In this regard it can be advisable to the management of ICICI bank to invest excess funds to improve the liquidity position in the coming
years.
TABLE 9: QUICK RATIO

Quick Ratio | Mar'l11 | Mar'10 | Mar'09 | Mar'08 | Mar '07
SBI 8.50 9.07 5.74 6.15 6.52
Canara Bank | 30.86 26.98 11.29 9.17 9.49
ICICI Bank 15.86 14.70 5.94 6.42 6.04
City Bank 22.03 19.69 17.02 15.42 13.84
Graph 9.Quick Ratio
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INTERPRETATION: The above table and graph explains the working capital position i.e. short term financial position of the said banks. Quick ratio is a
comparison of quick Assets with quick liabilities .As per banking industrial standard the ratio must be in the proportion of 1:1.If you go through the above table
and graph we can analyze and interpret that the ratio performance of all four banks is more than the requirement due to CRR and SLR requirements time to
time. The Comparative analysis of Public sector with Private Sector banks i.e. SBI, Canara bank VS ICICI and City Bank the Public sector banks i.e. Canara Bank
Ratio in the year Mar11 is 30.86 and the SBI is 8.50. On the Other way the Private sector banks i.e. ICICl and City bank ratio in the year Mar11 is 15.86 and 22.03
respectively. It can be advisable to invest excess funds so that the banks can enhance their liquidity position in coming years.

INFERENCE: The Comparative analysis of Public sector with Private Sector banks i.e. SBI, Canara bank VS ICICI and City Bank the Public sector banks i.e. Canara
Bank Ratio in the year Mar11 is 30.86 and the SBI is 8.50. On the Other way the Private sector banks i.e. ICICI and City bank ratio in the year Mar11 is 15.86 and
22.03 respectively. It can be advisable to invest excess funds so that the banks can enhance their liquidity position in coming years.

SUMMARY OF FINDINGS AND RECOMMENDATIONS

FINDINGS

1.The City bank Operating profit Per share as come down to 6.24 from 31.3.Even though recently the city bank Operating Profit Per Share as increased from
Rs.3.56 to Rs.6.24. Overall the performance of City bank is not satisfactory when compare to Public sector banks like SBI and Canara bank.

2. On a comparative basis we can summarize that the SBI Net Profit Margin as come down in Mar 11 i.e. 8.55% from Mar 10, 10.54% on the other side the
Canara bank Net profit Margin is showing positive sign and even Private sector banks Net Profit Margin is good and increasing year by year.

3. The EPS (Rs) Position of SBI is reduced when compare to previous year i.e. 144.37 in Mar10 to 116.07 Mar 10 per share which is not good from shareholders
point of view. The City Bank EPS (Rs) position is positive on a comparative basis the EPS (Rs) is in single digit.

4. The Private sector banks ICICI Bank and City bank Dividend per share is Rs.14 and 0.85 per share. Finally the Dividend distribution of Private sector banks is still
underpaid.

5. The City Bank Return to Net worth is 21.36% in the year Mar.11 which is quite rewarding in the case of ICICI bank the ratio has come down to 9.35%. This is
dissatisfactory.

6. Public sector banks performance i.e. SBI and Canara Bank the debt to owner’s funds ratio is 14.37 and 16.39 respectively in the case of Private sector banks
i.e. ICICI and City Bank the ratio is 4.10 and 12.83 respectively. This reveals that all the banks have adopted excessive trading on equity. This is high risk for the
banks and the Public sector banks i.e. SBI and Canara Bank are running under high risk.

7. The four banks interest expended/interest earned ratio is good and performance is in the same range. l.e. more than 60 on a comparative basis

8. The Comparative analysis of Public sector with Private Sector banks i.e. SBI, Canara bank VS ICICI and City Bank the ICICI bank Current ratio is 0.11 which is
quite high in the Mar11.
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RECOMMENDATIONS

. Private Sector banks performance in Operating Profit per Share ratio need to be improved i.e. CITY bank in coming years.

. The Public sector bank like SBI has to take right strategy to improve and to regain the market share and Net profit Margin in the coming Years.

. It is recommended to improve the EPS Rs) Performance of City bank so that the market price per share can be improved in coming years.

. It can be suggested to improve the present dividend per share distribution position of ICICI Bank and City Bank in coming years.

. It can be suggested to improve the present Return on net worth ratio performance of ICICI Bank in coming years.

. The Management of SBI and Canara Bank has to look upon to current debt to owner’s funds ratio.

. ICICI and City bank as to strive hard to reduce the interest cost so that the profit can be increased in the coming years.

. It can be advisable to invest excess funds so that the banks like SBI, Canara bank and ICICI, City bank can enhance their liquidity position in coming years.

00 NOOUT A WNER

CONCLUSION

While public sector banksi.e.SBlandCanarabankare in the process of restructu-ring, private sector banks i.e. ICICI and City bank are busy consolidating through
mergers and acquisitions (the sector has been recently opened up for foreign investments). Public Sector Bank’s need to improve in the services like ATM’s,
Credit and Debit cards. They lack behind in providing facilities like loans and other accounts. These branches are not interlinked with each other and working
hours are less. In case of Private sector banks i.e. ICICI and City banks customers are not aware of the facts and hidden costs in view, as there are various
products and facilities provided by the banks.

All four banks are performing well and strewing hard to compete in the current competitive Indian banking sector. Public sector Banks. i.e. SBI and Canara banks
are performing well. In fact recent statistics says SBI has lost its market share and Canara bank is performing well in all most all parameters. Whereas Private
sector banks i.e. ICICI and City bank are also doing well. In fact City bank has adopted un ethical ways to collect dues from customers which is quite not
acceptable.

REFERENCES

BOOKS

1. Bharati V. Pathak, Indian Financial System, Pearson Education Pvt. Ltd., 2003.

2. Gorden and Nataraj “Indian Banking and Practice” “Himalaya Publishing House”.

3. M.Y.Khan “Financial services” “Tata McGraw-Hill”.

4.  M.Y. Khan and Jain “Financial Management” “Tata McGraw-Hill”.

5. P.VKulkarni and B.G Satyaprasad “Financial Management” “Himalaya Publishing House”.
6.  Shashi.K.Gupta and R.K Sharma “Management Accounting” “Kalyani Publications”.

JOURNAL AND OTHER ARTICLES

7. Banerjee, Abhijit V., and Esther Duflo, 2003. Bank Finance in India, MIMEO, MIT

8.  Banerjee Abhijit V., Shawn Cole and Esther Duflo, 2004. Banking Reform in India, MIMEO, MIT.

9.  Bhaumik, Sumon K. and Jenifer Piesse, 2003. Are foreign banks active in emerging credit markets? Evidence from the Indian banking industry, Working
Paper, Queen’s University, Belfast.

10. D’Souza, Errol, 2002. How Well Have Public Sector Banks Done? A Note. Economic and Political Weekly, March 2, 2002.

WEBSITES

11. online.citibank.com

12. www.bankingonline.com

13. www.bankingservices.com

14. www.canarabank.com

15. www.icicibank.com

16. www.moneycontrol.com

17. www.statebankofindia.com

SEARCH ENGINES

18. www.google.com

INTERNATIONAL JOURNAL OF RESEARCH IN COMPUTER APPLICATION & MANAGEMENT 45

A Monthly Double-Blind Peer Reviewed Refereed Open Access International e-Journal - Included in the International Serial Directories
WWWw.ijrcm.org.in



VoLUME No. 2 (2012), I ssue No. 6 (JUNE) I SSN 2231-1009

REQUEST FOR FEEDBACK

Dear Readers

At the very outset, International Journal of Research in Computer Application and Management (IJRCM)

acknowledges & appreciates your efforts in showing interest in our present issue under your kind perusal.

| would like to request you to supply your critical comments and suggestions about the material published
in this issue as well as on the journal as a whole, on our E-mails i.e. infoijrcm@gmail.com or

info@ijrcm.org.in for further improvements in the interest of research.

If you have any queries please feel free to contact us on our E-mail infoijrcm@gmail.com.

| am sure that your feedback and deliberations would make future issues better — a result of our joint

effort.

Looking forward an appropriate consideration.

With sincere regards

Thanking you profoundly

Academically yours

Sd/-

Co-ordinator

INTERNATIONAL JOURNAL OF RESEARCH IN COMPUTER APPLICATION & MANAGEMENT  ,q

A Monthly Double-Blind Peer Reviewed Refereed Open Access International e-Journal - Included in the International Serial Directories
WWWw.ijrcm.org.in



VoLUME No. 2 (2012), I ssue No. 6 (JUNE) I SSN 2231-1009

ABOUT THE JOURNAL

In this age of Commerce, Economics, Computer, I.T. & Management and cut throat

competition, a group of intellectuals felt the need to have some platform, where young

and budding managers and academicians could express their views and discuss the
problems among their peers. This journal was conceived with this noble intention in view.
This journal has been introduced to give an opportunity for expressing refined and
innovative ideas in this field. It is our humble endeavour to provide a springboard to the
upcoming specialists and give a chance to know about the latest in the sphere of research
and knowledge. We have taken a small step and we hope that with the active co-
operation of like-minded scholars, we shall be able to serve the society with our humble

efforts.

BN oT e

INTERNATIONAL JOURNAL OF RESEARCH IN
COMMERCE, IT & MANAGEMENT

3

WRCAy

INTERNATIONAL JOURNAL OF RESEARCH IN COMPUTER APPLICATION & MANAGEMENT

A Monthly Double-Blind Peer Reviewed Refereed Open Access International e-Journal - Included in the International Serial Directories
WWWw.ijrcm.org.in



