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A STUDY ON CUSTOMER SATISFACTION TOWARDS ONLINE BANKING WITH

SPECIAL REFERENCE TO COIMBATORE CITY

K. RAJA RAJESWARI
ASSOCIATE PROFESSOR
HINDUSTHAN COLLEGE OF ARTS AND SCIENCE
COIMBATORE

S. KIRTHIKA
RESEARCH SCHOLAR
LRG GOVERNMENT ARTS COLLEGE FOR WOMEN
TIRUPPUR

ABSTRACT

Online banking means any user with a personal computer and a browser can get connected to his banks website to perform any of
the virtual banking functions. In online banking system the bank has a centralized database that is web enabled. Banks have de-
signed their website in a very user friendly manner for net banking facilities most of the banking interfaces are easily viewable and
instructions are provided at every step so that people can carry out any transaction due to internet failure or any other reason,
he\she can take assistance from phone banking facility offered by banks. The phone banking feature allows the customers to call
the toll-free number and get required assistance in finishing their transactions to avail the phone banking facility customers are
provided with phone banking PIN along with their ATM PIN and net banking PIN.

INTERNATIONAL JOURNAL OF RESEARCH IN COMPUTER APPLICATION & MANAGEMENT 1
A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories

http://ijrcm.org.in/



http://ijrcm.org.in/

VOLUME No. 10 (2020), Issue No. 03 (MARCH) ISSN 2231-1009
AN ANALYSIS OF THE PERFORMANCE OF PRADHAN MANTRI MUDRA YOJANA

(PMMY)

Dr. A. C. PRAMILA
ASST. PROFESSOR
MAHARAJA’S COLLEGE
UNIVERSITY OF MYSORE
MYSURU

ABSTRACT

MSME sector has emerged as a highly vibrant and dynamic sector of the Indian economy. It contributes significantly in the economic
and social development of the country by fostering entrepreneurship and generating largest employment opportunity next only to
agriculture. MSMEs are also contributing significantly in the inclusive industrial development of the country. Unfortunately, major-
ity of this sector does not have access to formal source of funding. Of the small businesses and micro units, only less than 5 per
cent have access to formal credit institutions and the rest have to rely upon informal sources for funding their business. Considering
the significance of MSME sector for India’s transformation and to encourage them financially, the Government of India launched
MUDRA Yojana in April 2015. The purpose of the launch of this scheme was to bring MSMEs under the formal credit channel, as a
part of the financial inclusion process. The scheme has completed four years of its launch. This paper analyses the performance of
PMMY since its launch.
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SMARTPHONE NOMOPHOBIA: TO ANALYZE THE SMARTPHONE NOMOPHOBIA
AMONG TEENAGERS AND PARENTS CONTROL OVER IT

JAYASHREE PRAKASH MAHAJAN
ASST. PROFESSOR
GODAVARI INSTITUTION OF MANAGEMENT & RESEARCH
JALGAON

ABSTRACT

The study has been undertaken to analyze how Smartphones dominates life of teenagers. Every year, new technologies are in-
vented; technology is made to simplify the way we do things. We use technology in our daily lives to carry out various tasks. There
are so many ways technology is being used today, such as, we use technology in education, use it in communication, use it in
business, entertainment, data and home security, we use technology in human resource management, in transportation, and so
much more. Modern technology or evolved technology at times may replace previously used technology due to its increased ben-
efits or newfound popularity. In the same way as Smartphone has replaced mobile phones today. Cell phones are around us from
so many years then what happen suddenly that people cannot think to live without Smartphone’s even for a day? It is the features
that Smartphone has and its easiness to use. Therefore, the use of Smartphone has increased tremendously. In every family at least
1 Smartphone is available. And this causes a problem of Smartphone addiction. In official term Smartphone addiction is called as
“Nomo phobia”. It occurs in situations when each experience anxiety due to the fear of not having access to a mobile phone. This
fear can be viewed in many persons of different age group and of different gender. The most affected age group is between 13 to
19 years. Teenagers are strongly attached to their Smartphone, and they regard a Smartphone as their second self. To putitin a
simple term, cell phone addiction referred to as a dependence syndrome. This term is used by WHO in 1964 and is categorized
either as a substance abuse or a behavioral addiction. And cell phone addiction falls into this category. 67% of Smartphone users
said that they check their phones for calls, instant messages, or updates when even their phones did not ring? This study was
carried out by PEW Research Center and it is a clear sign in telling us that something is not right with our behavioral attachment
to cell phones. In the study focus is given on Nomo Phobia among teenagers and how parents try to control Nomo Phobia of their
Children.
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IMPACT OF INSTAGRAM ON ACADEMIC PERFORMANCE STUDENTS - AN

EXPLORATORY EVIDENCE FROM UNDERGRADUATE FROM BANGALORE

PRIYADHARSHINI
STUDENT
PES UNIVERSITY
STUDENT
BANGALORE

CHRISTOPHER DEVAKUMAR
ASST. PROFESSOR
PES UNIVERSITY
BANGALORE

ABSTRACT

This paper tried to test undergraduate student’s usage of Instagram and their academic performance. The paper was also intended
to find how pervasive the use of Instagram by University students plays a role in their academic success. Structured questionnaire
was designed and sent out to approximately 150 students of different programs in the University. Well-structured questionnaire
was framed and distributed to the college students, majority of the respondents were in the age category of 18 to 21 respectively.
Six hypotheses were framed and tested accordingly. The Independent variables measured how actively students used Instagram,
including how much time they spend on Instagram, how often they update their status, post on friends’ walls, comment on others’
pages, the level of their privacy settings, and how many friends and photo albums they have. In order to accurately measure stu-
dents’ academic achievement, we had student’s self-report, their in-class participation, attendance, as well as grade point average.
Six pre-determined hypotheses were tested. First, the more time a student spends on Instagram, the lower grade point averages
the student has. Secondly, the higher a student’s privacy settings are on Instagram, the higher that student’s grade point average
is. Third, the more a student updates his or her Instagram status, the less likely they are to have good class attendance. Fourth, the
more time a student spends on Instagram, the less likely they are to participate in class. Fifth, the more friends a student has on
Instagram, the more time he spends on Instagram. Last, that the more posts a student puts on Instagram, the less likely they are
to participate in class. Data collected were analysed and tested by using correlation tests through SPSS, a data analysis program.
All the hypotheses were proven wrong.
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ABSTRACT

Employee motivation is the important factor that helps the employee to carry out work related task. The objective of the study is
to know the factor affecting motivation of employee in an organization. A descriptive research design was adopted. The sampling
design is Stratified random sampling was used in the research. 100 respondents were taken as a sample. The primary data collected
through structured questionnaire. A set of graphs and frequency tables were used to present the results of the study. Continuous
feedback of employees’ performance should be given to employees so that they can improve their performance in the organization.
In organization the duration of the research project is for 1 month. The importance factors that motivate the employee are welfare
facilities and reward. Employees should get what they deserve in the organization otherwise they will be de-motivated and com-
pany cannot get desired outcome. The results of the study indicate that employees are motivated in the organization, it improves
both their effectiveness and efficiency drastically for achieving organizational goals.
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The information and opinions presented in the Journal reflect the views of the authors and not of the Journal
or its Editorial Board or the Publishers/Editors. Publication does not constitute endorsement by the journal.
Neither the Journal nor its publishers/Editors/Editorial Board nor anyone else involved in creating, producing
or delivering the journal or the materials contained therein, assumes any liability or responsibility for the
accuracy, completeness, or usefulness of any information provided in the journal, nor shall they be liable for
any direct, indirect, incidental, special, consequential or punitive damages arising out of the use of infor-
mation/material contained in the journal. The journal, neither its publishers/Editors/ Editorial Board, nor any
other party involved in the preparation of material contained in the journal represents or warrants that the
information contained herein is in every respect accurate or complete, and they are not responsible for any
errors or omissions or for the results obtained from the use of such material. Readers are encouraged to
confirm the information contained herein with other sources. The responsibility of the contents and the
opinions expressed in this journal are exclusively of the author (s) concerned.
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ABOUT THE JOURNAL

In this age of Commerce, Economics, Computer, |.T. & Management and cut throat
competition, a group of intellectuals felt the need to have some platform, where young
and budding managers and academicians could express their views and discuss the
problems amongtheir peers. This journal was conceived with this noble intention in view.
This journal has been introduced to give an opportunity for expressing refined and

innovative ideas in this field. It is our humble endeavour to provide a springboard to the

upcoming specialists and give a chance to know about the latest in the sphere of research

and knowledge. We have taken a small step and we hope that with the active co-
operation of like-minded scholars, we shall be able to serve the society with our humble

efforts.
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