
VOLUME NO. 4 (2014), ISSUE NO. 07 (JULY)  ISSN 2231-1009 

 A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

Indexed & Listed at:  
Ulrich's Periodicals Directory ©, ProQuest, U.S.A., EBSCO Publishing, U.S.A., Cabell’s Directories of Publishing Opportunities, U.S.A., 

Open J-Gage, India [link of the same is duly available at Inflibnet of University Grants Commission (U.G.C.)], 
Index Copernicus Publishers Panel, Poland with IC Value of 5.09 & number of libraries all around the world. 

Circulated all over the world & Google has verified that scholars of more than 3412 Cities in 173 countries/territories are visiting our journal on regular basis. 

Ground Floor, Building No. 1041-C-1, Devi Bhawan Bazar, JAGADHRI – 135 003, Yamunanagar, Haryana, INDIA 

http://ijrcm.org.in/ 



VOLUME NO. 4 (2014), ISSUE NO. 07 (JULY)  ISSN 2231-1009 

INTERNATIONAL JOURNAL OF RESEARCH IN COMPUTER APPLICATION & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

http://ijrcm.org.in/ 

ii

CONTENTS 
 

Sr. 
No. 

TITLE & NAME OF THE AUTHOR (S) Page 
No. 

1. ROLE OF TRAINING FOR MAINTAINING AN ISO 9001 SYSTEM 

DR. VINOD N. SAYANKAR 

1 

2. AN ANALYSIS OF THE ROLE OF SMALL SCALES INDUSTRIES’ SECTOR IN INDIA 

SONIKA CHOUDHARY & DR. M. L. GUPTA 

4 

3. REDUCING PATH CONGESTION AND FAILURE IN AN INTERACTIVE NETWORK 

APPLICATIONS 

S. SATHYAPRIYA, A. KUMARESAN & K. VIJAYAKUMAR 

7 

4. SEGMENTING THE SHOPPERS OF GREEN FASHION PRODUCTS ON THEIR SHOPPING 

BEHAVIOUR 

DR. MANOJ KUMAR 

11 

5. SEARCHING THE CAUSES OF ORGANIZATIONAL FAILURE IN CONTROLLING DRUG 

ADDICTION IN THE PERSPECTIVE OF SOME RELEVANT VARIABLES IN BANGLADESH WITH 

SPECIAL REFERENCE TO SYLHET 

ABDUL LATIF & SARUAR AHMED 

14 

6. AN ASSESSMENT OF QUALITY OF SERVICE DELIVERY IN ETHIOPIAN PUBLIC HIGHER 

EDUCATION INSTITUTIONS 

DR. SOLOMON LEMMA LODESSO 

20 

7. A STUDY OF THE EFFECTS OF INSUFFICIENT SLEEP, CHANGES IN THE SLEEPING AND 

FOOD HABITS OF NIGHT SHIFT WORKERS 

CHHAYA P. PATEL 

26 

8. ELECTRONIC COMMERCE ADOPTION BY MICRO, SMALL AND MEDIUM SIZED 

ENTERPRISES 

BISWAJIT SAHA 

47 

9. THE WORKING CAPITAL ANALYSIS OF DISTRICT CENTRAL COOPERATIVE BANKS IN 

TIRUNELVELI REGION, TAMILNADU 

DR. A. MAHENDRAN & R. AMBIKA 

50 

10. QUANTIFICATION OF QUALITY AS PER USER PERSPECTIVE IN SOFTWARE DEVELOPMENT 

SHABINA GHAFIR & MAMTA SHARMA 

58 

11. A STUDY ON CORPORATE SOCIAL RESPONSIBILITY 

M. UMREZ, B. SWATHI & K. LAVANYA 

65 

12. COMPUTERIZED ACCOUNTING INFORMATION SYSTEMS AND SYSTEM RISK 

MANAGEMENT IN NIGERIAN BANKS 

DR. DAFERIGHE, EMMANUEL EMEAKPONUZO & DR. UDIH, MONEY 

67 

13. EVALUATION OF CUSTOMER SATISFACTION ON BROADBAND INTERNET SERVICE USERS 

OF ETHIO TELECOM 

ADEM MOHAMMED HABIB & YIBELTAL NIGUSSIE AYELE 

73 

14. EXPERIMENTATION IN OSPF MULTIPATH ENVIRONMENT WITH OPTIMAL INTERFACE 

TIMERS 

KULDEEP DESHMUKH 

80 

15. FINANCIAL INDICATORS FOR BUY BACK OF SHARES 

PRERNA SEHGAL & DIMPY HANDA 

86 

 REQUEST FOR FEEDBACK & DISCLAIMER 
90 



VOLUME NO. 4 (2014), ISSUE NO. 07 (JULY)  ISSN 2231-1009 

INTERNATIONAL JOURNAL OF RESEARCH IN COMPUTER APPLICATION & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

http://ijrcm.org.in/ 

iii

CHIEF PATRON 
PROF. K. K. AGGARWAL 

Chairman, Malaviya National Institute of Technology, Jaipur 

(An institute of National Importance & fully funded by Ministry of Human Resource Development, Government of India) 

Chancellor, K. R. Mangalam University, Gurgaon 

Chancellor, Lingaya’s University, Faridabad 

Founder Vice-Chancellor (1998-2008), Guru Gobind Singh Indraprastha University, Delhi 

Ex. Pro Vice-Chancellor, Guru Jambheshwar University, Hisar 

 
FOUNDER PATRON 

LATE SH. RAM BHAJAN AGGARWAL 

Former State Minister for Home & Tourism, Government of Haryana 

Former Vice-President, Dadri Education Society, Charkhi Dadri 

Former President, Chinar Syntex Ltd. (Textile Mills), Bhiwani 

 
CO-ORDINATOR 

DR. SAMBHAV GARG 

Faculty, Shree Ram Institute of Business & Management, Urjani 

 
ADVISORS 

DR. PRIYA RANJAN TRIVEDI 
Chancellor, The Global Open University, Nagaland 

PROF. M. S. SENAM RAJU 
Director A. C. D., School of Management Studies, I.G.N.O.U., New Delhi 

PROF. S. L. MAHANDRU 
Principal (Retd.), MaharajaAgrasenCollege, Jagadhri 

 
EDITOR 

PROF. R. K. SHARMA 

Professor, Bharti Vidyapeeth University Institute of Management & Research, New Delhi 

 
EDITORIAL ADVISORY BOARD 

DR. RAJESH MODI 
Faculty, YanbuIndustrialCollege, Kingdom of Saudi Arabia 

PROF. PARVEEN KUMAR 
Director, M.C.A., Meerut Institute of Engineering & Technology, Meerut, U. P. 

PROF. H. R. SHARMA 
Director, Chhatarpati Shivaji Institute of Technology, Durg, C.G. 

PROF. MANOHAR LAL 
Director & Chairman, School of Information & Computer Sciences, I.G.N.O.U., New Delhi 

PROF. ANIL K. SAINI 
Chairperson (CRC), GuruGobindSinghI. P. University, Delhi 

PROF. R. K. CHOUDHARY 
Director, Asia Pacific Institute of Information Technology, Panipat 



VOLUME NO. 4 (2014), ISSUE NO. 07 (JULY)  ISSN 2231-1009 

INTERNATIONAL JOURNAL OF RESEARCH IN COMPUTER APPLICATION & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

http://ijrcm.org.in/ 

iv

DR. ASHWANI KUSH 
Head, Computer Science, UniversityCollege, KurukshetraUniversity, Kurukshetra 

DR. BHARAT BHUSHAN 
Head, Department of Computer Science & Applications, GuruNanakKhalsaCollege, Yamunanagar 

DR. VIJAYPAL SINGH DHAKA 
Dean (Academics), Rajasthan Institute of Engineering & Technology, Jaipur 

DR. SAMBHAVNA 
Faculty, I.I.T.M., Delhi 

DR. MOHINDER CHAND 

Associate Professor, KurukshetraUniversity, Kurukshetra 

DR. MOHENDER KUMAR GUPTA 
Associate Professor, P.J.L.N.GovernmentCollege, Faridabad 

DR. SAMBHAV GARG 

Faculty, Shree Ram Institute of Business & Management, Urjani 

DR. SHIVAKUMAR DEENE 
Asst. Professor, Dept. of Commerce, School of Business Studies, Central University of Karnataka, Gulbarga 

DR. BHAVET 

Faculty, Shree Ram Institute of Business & Management, Urjani 

 
ASSOCIATE EDITORS 

PROF. ABHAY BANSAL 
Head, Department of Information Technology, Amity School of Engineering & Technology, Amity University, Noida 

PROF. NAWAB ALI KHAN 
Department of Commerce, AligarhMuslimUniversity, Aligarh, U.P. 

ASHISH CHOPRA 
Sr. Lecturer, Doon Valley Institute of Engineering & Technology, Karnal 

 
TECHNICAL ADVISOR 

AMITA 
Faculty, Government M. S., Mohali 

 
FINANCIAL ADVISORS 

DICKIN GOYAL 
Advocate & Tax Adviser, Panchkula 

NEENA 
Investment Consultant, Chambaghat, Solan, Himachal Pradesh 

 
LEGAL ADVISORS 

JITENDER S. CHAHAL 
Advocate, Punjab & Haryana High Court, Chandigarh U.T. 

CHANDER BHUSHAN SHARMA 
Advocate & Consultant, District Courts, Yamunanagar at Jagadhri 

 
SUPERINTENDENT 

SURENDER KUMAR POONIA 



VOLUME NO. 4 (2014), ISSUE NO. 07 (JULY)  ISSN 2231-1009 

INTERNATIONAL JOURNAL OF RESEARCH IN COMPUTER APPLICATION & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

http://ijrcm.org.in/ 

v

CALL FOR MANUSCRIPTS 
We invite unpublished novel, original, empirical and high quality research work pertaining to recent developments & practices in the areas of 

Computer Science & Applications; Commerce; Business; Finance; Marketing; Human Resource Management; General Management; Banking; 

Economics; Tourism Administration & Management; Education; Law; Library & Information Science; Defence & Strategic Studies; Electronic Science; 

Corporate Governance; Industrial Relations; and emerging paradigms in allied subjects like Accounting; Accounting Information Systems; Accounting 

Theory & Practice; Auditing; Behavioral Accounting; Behavioral Economics; Corporate Finance; Cost Accounting; Econometrics; Economic 

Development; Economic History; Financial Institutions & Markets; Financial Services; Fiscal Policy; Government & Non Profit Accounting; Industrial 

Organization; International Economics & Trade; International Finance; Macro Economics; Micro Economics; Rural Economics; Co-operation; 

Demography: Development Planning; Development Studies; Applied Economics; Development Economics; Business Economics; Monetary Policy; Public 

Policy Economics; Real Estate; Regional Economics; Political Science; Continuing Education; Labour Welfare; Philosophy; Psychology; Sociology; Tax 

Accounting; Advertising & Promotion Management; Management Information Systems (MIS); Business Law; Public Responsibility & Ethics; 

Communication; Direct Marketing; E-Commerce; Global Business; Health Care Administration; Labour Relations & Human Resource Management; 

Marketing Research; Marketing Theory & Applications; Non-Profit Organizations; Office Administration/Management; Operations Research/Statistics; 

Organizational Behavior & Theory; Organizational Development; Production/Operations; International Relations; Human Rights & Duties; Public 

Administration; Population Studies; Purchasing/Materials Management; Retailing; Sales/Selling; Services; Small Business Entrepreneurship; Strategic 

Management Policy; Technology/Innovation; Tourism & Hospitality; Transportation Distribution; Algorithms; Artificial Intelligence; Compilers & 

Translation; Computer Aided Design (CAD); Computer Aided Manufacturing; Computer Graphics; Computer Organization & Architecture; Database 

Structures & Systems; Discrete Structures; Internet; Management Information Systems; Modeling & Simulation; Neural Systems/Neural Networks; 

Numerical Analysis/Scientific Computing; Object Oriented Programming; Operating Systems; Programming Languages; Robotics; Symbolic & Formal 

Logic; Web Design and emerging paradigms in allied subjects. 

Anybody can submit the soft copy of unpublished novel; original; empirical and high quality research work/manuscript anytime in M.S. Word format 

after preparing the same as per our GUIDELINES FOR SUBMISSION; at our email address i.e. infoijrcm@gmail.com or online by clicking the link online 

submission as given on our website (FOR ONLINE SUBMISSION, CLICK HERE).  

GUIDELINES FOR SUBMISSION OF MANUSCRIPT 

1. COVERING LETTER FOR SUBMISSION: 

DATED: _____________ 

THE EDITOR 

IJRCM 

Subject: SUBMISSION OF MANUSCRIPT IN THE AREA OF                                                                                                                . 

 (e.g. Finance/Marketing/HRM/General Management/Economics/Psychology/Law/Computer/IT/Engineering/Mathematics/other, please specify) 

DEAR SIR/MADAM 

Please find my submission of manuscript entitled ‘___________________________________________’ for possible publication in your journals. 

I hereby affirm that the contents of this manuscript are original. Furthermore, it has neither been published elsewhere in any language fully or partly, nor is it 

under review for publication elsewhere. 

I affirm that all the author (s) have seen and agreed to the submitted version of the manuscript and their inclusion of name (s) as co-author (s). 

Also, if my/our manuscript is accepted, I/We agree to comply with the formalities as given on the website of the journal & you are free to publish our 

contribution in any of your journals. 

NAME OF CORRESPONDING AUTHOR: 

Designation: 

Affiliation with full address, contact numbers & Pin Code: 

Residential address with Pin Code: 

Mobile Number (s): 

Landline Number (s):  

E-mail Address: 

Alternate E-mail Address: 

NOTES: 

a) The whole manuscript is required to be in ONE MS WORD FILE only (pdf. version is liable to be rejected without any consideration), which will start from 

the covering letter, inside the manuscript. 

b) The sender is required to mentionthe following in the SUBJECT COLUMN of the mail:  

New Manuscript for Review in the area of (Finance/Marketing/HRM/General Management/Economics/Psychology/Law/Computer/IT/ 

Engineering/Mathematics/other, please specify) 

c) There is no need to give any text in the body of mail, except the cases where the author wishes to give any specific message w.r.t. to the manuscript. 

d) The total size of the file containing the manuscript is required to be below 500 KB. 

e) Abstract alone will not be considered for review, and the author is required to submit the complete manuscript in the first instance. 

f) The journal gives acknowledgement w.r.t. the receipt of every email and in case of non-receipt of acknowledgment from the journal, w.r.t. the submission 

of manuscript, within two days of submission, the corresponding author is required to demand for the same by sending separate mail to the journal. 

2. MANUSCRIPT TITLE: The title of the paper should be in a 12 point Calibri Font. It should be bold typed, centered and fully capitalised. 

3. AUTHOR NAME (S) & AFFILIATIONS: The author (s) full name, designation, affiliation (s), address, mobile/landline numbers, and email/alternate email 

address should be in italic & 11-point Calibri Font. It must be centered underneath the title. 

4. ABSTRACT: Abstract should be in fully italicized text, not exceeding 250 words. The abstract must be informative and explain the background, aims, methods, 

results & conclusion in a single para. Abbreviations must be mentioned in full. 

 



VOLUME NO. 4 (2014), ISSUE NO. 07 (JULY)  ISSN 2231-1009 

INTERNATIONAL JOURNAL OF RESEARCH IN COMPUTER APPLICATION & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

http://ijrcm.org.in/ 

vi

 

5. KEYWORDS: Abstract must be followed by a list of keywords, subject to the maximum of five. These should be arranged in alphabetic order separated by 

commas and full stops at the end. 

6. MANUSCRIPT: Manuscript must be in BRITISH ENGLISH prepared on a standard A4 size PORTRAIT SETTING PAPER. It must be prepared on a single space and 

single column with 1” margin set for top, bottom, left and right. It should be typed in 8 point Calibri Font with page numbers at the bottom and centre of every 

page. It should be free from grammatical, spelling and punctuation errors and must be thoroughly edited. 

7. HEADINGS: All the headings should be in a 10 point Calibri Font. These must be bold-faced, aligned left and fully capitalised. Leave a blank line before each 

heading. 

8. SUB-HEADINGS: All the sub-headings should be in a 8 point Calibri Font. These must be bold-faced, aligned left and fully capitalised.  

9. MAIN TEXT: The main text should follow the following sequence: 

 INTRODUCTION 

 REVIEW OF LITERATURE 

 NEED/IMPORTANCE OF THE STUDY 

 STATEMENT OF THE PROBLEM 

 OBJECTIVES 

 HYPOTHESES 

 RESEARCH METHODOLOGY 

 RESULTS & DISCUSSION 

 FINDINGS 

 RECOMMENDATIONS/SUGGESTIONS 

 CONCLUSIONS 

 SCOPE FOR FURTHER RESEARCH 

 ACKNOWLEDGMENTS 

 REFERENCES 

 APPENDIX/ANNEXURE 

 It should be in a 8 point Calibri Font, single spaced and justified. The manuscript should preferably not exceed 5000 WORDS. 

10. FIGURES &TABLES: These should be simple, crystal clear, centered, separately numbered &self explained, and titles must be above the table/figure. Sources of 

data should be mentioned below the table/figure. It should be ensured that the tables/figures are referred to from the main text. 

11. EQUATIONS:These should be consecutively numbered in parentheses, horizontally centered with equation number placed at the right. 

12. REFERENCES: The list of all references should be alphabetically arranged. The author (s) should mention only the actually utilised references in the preparation 

of manuscript and they are supposed to follow Harvard Style of Referencing. The author (s) are supposed to follow the references as per the following: 

• All works cited in the text (including sources for tables and figures) should be listed alphabetically.  

• Use (ed.) for one editor, and (ed.s) for multiple editors.  

• When listing two or more works by one author, use --- (20xx), such as after Kohl (1997), use --- (2001), etc, in chronologically ascending order. 

• Indicate (opening and closing) page numbers for articles in journals and for chapters in books.  

• The title of books and journals should be in italics. Double quotation marks are used for titles of journal articles, book chapters, dissertations, reports, working 

papers, unpublished material, etc. 

• For titles in a language other than English, provide an English translation in parentheses.  

• The location of endnotes within the text should be indicated by superscript numbers. 

 

PLEASE USE THE FOLLOWING FOR STYLE AND PUNCTUATION IN REFERENCES: 

BOOKS 

• Bowersox, Donald J., Closs, David J., (1996), "Logistical Management." Tata McGraw, Hill, New Delhi.  

• Hunker, H.L. and A.J. Wright (1963), "Factors of Industrial Location in Ohio" Ohio State University, Nigeria.  

CONTRIBUTIONS TO BOOKS 

• Sharma T., Kwatra, G. (2008) Effectiveness of Social Advertising: A Study of Selected Campaigns, Corporate Social Responsibility, Edited by David Crowther & 

Nicholas Capaldi, Ashgate Research Companion to Corporate Social Responsibility, Chapter 15, pp 287-303. 

JOURNAL AND OTHER ARTICLES 

• Schemenner, R.W., Huber, J.C. and Cook, R.L. (1987), "Geographic Differences and the Location of New Manufacturing Facilities," Journal of Urban Economics, 

Vol. 21, No. 1, pp. 83-104. 

CONFERENCE PAPERS 

• Garg, Sambhav (2011): "Business Ethics" Paper presented at the Annual International Conference for the All India Management Association, New Delhi, India, 

19–22 June. 

UNPUBLISHED DISSERTATIONS AND THESES 

• Kumar S. (2011): "Customer Value: A Comparative Study of Rural and Urban Customers," Thesis, Kurukshetra University, Kurukshetra. 

ONLINE RESOURCES 

• Always indicate the date that the source was accessed, as online resources are frequently updated or removed. 

WEBSITES 

• Garg, Bhavet (2011): Towards a New Natural Gas Policy, Political Weekly, Viewed on January 01, 2012 http://epw.in/user/viewabstract.jsp 



VOLUME NO. 4 (2014), ISSUE NO. 07 (JULY)  ISSN 2231-1009 

INTERNATIONAL JOURNAL OF RESEARCH IN COMPUTER APPLICATION & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

http://ijrcm.org.in/ 

14

SEARCHING THE CAUSES OF ORGANIZATIONAL FAILURE IN CONTROLLING DRUG ADDICTION IN THE 

PERSPECTIVE OF SOME RELEVANT VARIABLES IN BANGLADESH WITH SPECIAL REFERENCE TO SYLHET 
 

ABDUL LATIF 

ASSOCIATE PROFESSOR & HEAD 

DEPARTMENT OF BUSINESS ADMINISTRATION 

SYLHET INTERNATIONAL UNIVERSITY 

SHAMIMABAD, SYLHET 

 

SARUAR AHMED 

SR. LECTURER 
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SYLHET INTERNATIONAL UNIVERSITY 

SHAMIMABAD, SYLHET 

 

ABSTRACT 
This paper aims to find out the tactics of drug traders in making people addicted to drug, the causes of failure of authority in deactivating their efforts and 

searching some imperatives to be followed to save the people. After ascertaining the reasons of constant growth of illegal drug business from the secondary data, 

attempts have been made to suggest implementation of certain necessary measures.  The causes of failure of the authority are identified and some imperatives 

are suggested to remove the loophole and make the institutions more effective.  By educating people where necessary and making the vulnerable group of people 

aware of the detriments of drugs this goal can be achieved.  

 

KEYWORDS 
Drug, constant growth, loopholes, vulnerable. 

 

1.1 INTRODUCTION 
rug means a medicine or other substance which has a physiological effect when ingested or otherwise introduced into the body (www.google.com ). It 

can be useful or detrimental to health. Among detrimental drugs the most dangerous is the psychoactive drug. A psychoactive drug or psychotropic is a 

chemical substance that crosses the blood–brain barrier and acts primarily upon the central nervous system where it affects brain function, resulting in 

alterations in perception, mood, consciousness, cognition, and behavior. Thus, many psychoactive substances are abused, that is, used excessively, despite 

health risks or negative consequences. With sustained use of some substances, psychological and physical dependence ("addiction") may develop, making the 

cycle of abuse even more difficult to interrupt (wikipedia)   

Because of this potential for abuse and dependency, the ethics of drug use are debated. Many governments worldwide place restrictions on drug production 

and sales in an attempt to decrease drug abuse. Ethical concerns have also been raised about over-use of these drugs clinically, and about their marketing by 

manufacturers. 

During the 20th century, many governments across the world initially responded to the use of recreational drugs by banning them and making their use, supply, 

or trade a criminal offense. By fighting a war on drugs the government has increased the problems of society and made them far worse. A system of regulation 

rather than prohibition is a less harmful, more ethical and a more effective public policy. In some countries, there has been a move toward harm reduction by 

health services, where the use of illicit drugs is neither condoned nor promoted, but services and support are provided to ensure users have adequate factual 

information readily available, and that the negative effects of their use be minimized.  

There exist three UN Conventions on drug abuse and trafficking, namely the Single Convention on Narcotic Drugs 1961, the Convention on Psychotropic 

Substances 1971 and the United Nations Convention Against Illicit Traffic in Narcotic Drugs and Psychotropic Substances 1988. Bangladesh is a signatory to all 

three UN Conventions (bdlaws). 

To meet the requirements of these Conventions Bangladesh has enacted The Narcotics Control Act of 1990 (Act no XX of 1990) which covers the control of 

narcotic drugs and psychotropic substances, including provision for the treatment and rehabilitation of drug dependent people ( bdlaws). Bangladesh has 

amended the Narcotics Act and allows the Director General of the Department of Narcotics Control to send drug addicts for treatment. Drug use is considered as 

a treatable condition rather than a criminal offence. 

 

1.2 TYPES OF DRUG 
CANNABIS 

Cannabis makes users feel relaxed and heighten their sensory awareness. Thus, users may experience a more vivid sense of sight, smell, taste and hearing 

(unodc).  

COCAINE 

Cocaine makes users feel exhilarated and euphoric. Furthermore, users often experience a temporary increase in alertness and energy levels, and a 

postponement of hunger and fatigue (unodc).   

ECSTASY 

Ecstasy is usually distributed as a tablet or pill but can also be a powder or capsule. It can heighten users' empathy levels and induce a feeling of closeness to 

people around (unodc)  

HALLUCINOGENS 

Hallucinogens are drugs that alter users' state of consciousness and produce different kinds of hallucinations (unodc).   

HEROIN 

Heroin makes users feel an initial surge of euphoria, along with a feeling of warmth and relaxation. Users also often become detached from emotional or 

physical distress, pain or anxiety.  

METHAMPHETAMINE 

By taking Methamphetamine users experience a temporary rise in energy, often perceived to improve their performance at manual or intellectual tasks. Users 

also feel postponement of hunger and fatigue. Such as, Crack meth, Ice, Crystal meth, Tik, Shabu, Yaba  

 

 

 

D 
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1.3 REASONS FOR DRUG ADDICTIONS 
Most of the people take drugs as they think it will help them lead a better life than he is leading right now. Many of them believe taking drugs causes them to 

forget the sorrows and frustrations.   Some think that drugs are solution to their problem but in reality it is not. The reasons behind the taking of drugs are not 

clear, but many social scientists blame the examples set by their elders. Firstly, parents who drink and smoke are, in effect, telling their children that it is a 

socially acceptable behaviour. Consequently children may have a similar view towards illegal drugs, even if their parents are against their use. In addition, drug 

use shown on television, films, magazines and public displays can only attract children, if not confuse them, about the serious health-hazards that are associated 

with drug abuse (thefinancialexpress). 

From another perspective, the pressure on young people to perform well at schools and other competitive platforms is a possible cause of the problem. Many 

believe they cannot live up to their parents' expectations and feel a sense of hopelessness and frustration. Scientists have established a relation between drug 

use and stress, frustration, lack of expressing dissatisfaction with the pressures that they face in society. Also the widespread availability of drugs means 

teenagers are often encountered by the temptation to experiment. (thefinancialexpress). 
 

1.4 DRUG ADDICTION & CRIME 
Drugs are related to crime in multiple ways. Most directly, it is a crime to use, possess, manufacture, or distribute drugs classified as having a potential for abuse. 

Drugs are also related to crime through the effects they have on the user’s behavior and by generating violence and other illegal activity in connection with drug 

trafficking. (bjs.gov) 
 

1.5 YOUNG GENERATION & DRUG 
Nowadays hundreds of thousands of youths across Bangladesh are taking drugs on a large scale which is turning to create a catastrophic event. Drug abuse 

among youth is a serious problem in Bangladesh. Not only the illegal drug use is on the rise, but children as young as 10 years old are also experimenting with 

alcohol, phensidyl, heroin, baba, ganja, and other forms of available drugs. Many young talents are wasted, and prolonged addiction to hard drugs can cost a 

user his or her life. Suggesting remedies for youth drug abuse requires a clear understanding of the underlying reasons. (thefinancialexpress) 
 

1.6 DRUG TRAFFICKING ROUTE-MAP IN BANGLADESH 
Bangladesh, with its longest borders with India on 3 sides and with Myanmar to the northeast has become very risky and vulnerable for drug trafficking and 

abuse. The most frequently used drug is heroin, thereafter, phensidyl (Codeine based cough syrup) illegally transit from India and the third highest is cannabis. 

Bangladesh has borders with India on its three sides except the south, which stands on the Bay of Bengal. The three border routes are as follows: 
 

Routs Areas 

The Western 

Routes 

Darshana, Zibannagar of Chuadanga, Hili and Birol of Dinajpur and Moghulhat, Aditmari, Durgapur, Fulbari, Nageshwari of Kurigram and 

Nawabgonj, Rajshahi, Meherpur & Debhat and Kaligonj of Khulna and Benapole, Chowgacha of Jessore. 

The Eastern 

Routes 

Akhaura, Zhautala, Sadullahpur, Nawagaon, Singer bil, Col. bazar, Gangasagar and Kasba of B.Baria, Bibirbazar, Chagalnaiya, Maharajganj and 

Gutuma of Feni, Barkal and Baghaichari of Rangamati, Chittagong, Teknaff of Cox’s Bazar, Dighinala, Panchari, and Matiranga of Khagrachari. 

The Northern 

Routes 

Haluaghat(Telikhali/Karaitali/Surjyapur/Bandarkata/Munsirhat/Munshipara) of Mymensing and Durgapur (Bijoypur and Bhabani area) of 

Netrokona and Bangla Banda, Bhurungabari, Jhenaigati, Sunamgonj, Tamabil. 
 

2.1. OBJECTIVES OF RESEARCH 

The main objective of this research is to explore the business tactics of drug traders, the causes of failure of drug administrtaion in controling the drug business 

and finding out the effective methods to control the drug business. 
 

2.2 RESEARCH METHODOLOGY 
RESEARCH DESIGN 

The research is to study the present’s tactics of drug traders, the causes of drug addiction, the existing laws to control the drug trading, the causes of failure of 

drug and narcotics control department and the effective way outs to control the drug trading in Bangladesh.  So it is the research of descriptive nature. 

SAMPLING DESIGN 

The research is designed to use the secondary statistics of narcotics department and others with some primary data collected from drug control official and 

executives of rehabilitation centers of Sylhet district to get insights of causes and remedies of controlling drug trade along with addicted persons. To take the 

opinion of experts and executives of drug administration the researchers have to depend on non -probabilistic type of sampling to ensure the availability along 

with the reliability of data. 

DATA COLLECTION  

The primary data was collected from the executives of narcotics control department, Sylhet and the rehabilitation centers, who were selected by the judgmental 

sampling to ensure the availability and reliability of data.  The data were collected from them and from 200 addicted persons by well designed questionnaire and 

interview. The secondary data was collected from the books, broachers, websites, newspapers, magazine and journals etc. 

INTERPRETATION OF DATA 

The data was processed by SPSS 19 and Microsoft Excel 2007 to get the insights and interpreted by the output of SPSS and excel. Some recommendations are 

made through the logical viewpoints of the researchers from the outputs.  
 

3.0 FINDINGS 
3.1 PRIMARY REASON OF DRUG ADDICTION 

The drug addicted persons are the customers of drug traders. The promotional activities of them are oriented to the causes of drug addiction. The drug traders 

capitalize the causes and make the persons addicted to use drug regularly.  
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TABLE 1: REASONS FOR DRUG ADDICTION 

Reasons for drug addiction 2011 

Number % 

Interest 259 32.62 

Peer pressure 439 55.29 

Satisfaction 11 1.39 

Mental Disorder 5 0.63 

Adverse family Environment 33 4.16 

Easy Availability 1 0.13 

Unemployment 1 0.13 

Frustration 36 4.53 

Ignorance about addiction 3 0.38 

Medical hazards 1 0.13 

Others 5 0.63 

Total  794 100.00 

Source: Annual Drug Report, 2011 (dnc.com) 

From the above table it is clear that the modal class is the peer pressure. The drug addicted persons enjoy taking the drug in a group, so they tried to keep 

pressure on their peers to use these drugs. Specially they take the advantage of weakest moments of the peer and also attract them to enjoy their life by taking 

drugs. The second largest cause is interest. Around 32% persons were addicted by their interest to know about the drug. Sometimes, it happened by the drug 

control campaign of the authority. The drug traders take the advantage of promotion of drugs by the controlling authority’s campaign. The brokers of drug 

traders try to grow interest of the youths to drugs by various ways also. Adverse family environment and frustration are shown as the causes of drug addiction in 

4% of the persons each.  The other causes like easy availability, unemployment, ignorance about addiction, medical hazards & others are proved as insignificant 

causes of drug addiction.  

From the survey in Sylhet it is found that out of 200 addicted persons, 50% of them are addicted because of peer pressure, 20% of them are from interest and 

the rest from other enlisted reasons of the above table. So it is clear that the marketing of drug traders in the form of peer pressure and interest created more 

addicted persons.     

3.2.1 AGE VARIATION OF DRUG ADDICTION 

Another important factor of finding the tactics of drug traders is to find the age limits of addicted persons to identify the maturity levels of the addicted persons 

and to find the drug traders influences on them.  The following table explores the age variations of the addicted persons:  

 

TABLE 2: AGE VARIATION OF DRUG ADDICT 

Age Number % 

Below 15 11 1.39 

15-20 81 10.25 

20-25 136 17.22 

25-30 232 29.37 

30-35 178 22.53 

35-40 81 10.25 

40-45 41 5.19 

45-50 23 2.91 

Above 50 7 0.89 

Total  790 100.00 

Source: Annual Drug Report, 2011(dnc) 

The above table shows that the modal class of addicted persons is 25-30 aged (29.37%). The second largest class is 30-35 age groups (22.53%). Another 

significant class is 20-25 age groups (17.22%). It is apparent from the table that the drug addiction held more in the age of 125-30, here youths are somehow in 

anxiety about their future. The other significant influences of=n the two age groups also expressed the uncertainly in the future with immaturity may be the 

main cause of drug addiction, when men are becoming somehow independent in their life as the guardians control at that stages are becoming slacks. The peer 

pressure and interest can influence on the targeted persons of the drug traders and brokers.    

From the survey in Sylhet it is found that out of 200 addicted persons, 45% of the addicts are of 25-30 years of age, 25% of them are of 30-35 years of age, and 

the rest from other enlisted age ranges of the above table. So it shows that at that age a person usually feels himself much more independent and capable of 

making decisions of his own and due to that attitude, they become the victims of drug marketers.  

3.2.2 MARITAL STATUS OF DRUG ADDICT 

it is also important to check whether the marital status have influence on the addiction to drug or mot. The following table exposed the same:    

 

TABLE 3: MARITAL STATUS OF DRUG ADDICT 

Status Number % 

Unmarried 295 37.25 

Married 430 54.29 

Separate 41 5.18 

Widow 3 0.38 

Divorced 22 2.78 

Other 1 0.13 

Total  792 100.00 

Source: Annual Drug Report, 2011(dnc) 

The table also expressed the impact of peer pressure and interest is the main cause of drug addiction on the persons. The effect of peer pressure can play 

effective roe on the person at the stage of their going to be independent. So the newly marital stage is the most effective time to make them customers by the 

method of peer pressure. Of course it cannot affect on the matured stage, but addiction cannot be removed easily. For these reasons the married persons are 

most vulnerable class in drug addiction and the traders targeted that class more. The unmarried persons are the second largest group of being addicted. It also 

happened at the stage of their going to be independent age. The main promotion by peer pressure and growing interest can play effective role at that stage also.    

In Sylhet area among the 200 drug addicts 60% of them are married and 10% of them are divorced and rest belongs to the other classes. So it implies that sense 

of immaturity also plays a significant role in drug abuse. 
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3.3 EDUCATIONAL QUALIFICATION 

Checking the education time of the addicted persons is also a significant factor. The tools of promotion have great influence on the shorter duration than longer 

duration because the education level can increase the reasonability and understanding of men. The following table shows the effect of drug promotional tools 

on the education time of men: 

TABLE 4: EDUCATION TIME OF MEN 

Education time Number % 

Illiterate 208 26.26 

1-5 years 149 18.81 

6-9 years 198 25.00 

10 Years 121 15.28 

11-12 years 61 7.70 

13-14 years 31 3.91 

15-more 24 3.03 

Total  792 100.00 

Source: Annual Drug Report, 2011(dnc) 

The above table successfully showed that the modal class in illiterate class of people who are most vulnerable as the drug traders are successful on them to 

make them addicted on drug. It is gradually reduced with the increase of education time as education build up the logical ground of men. But why the 6-9 years 

group is more affected than 1-5 & 10 years group cannot be explained by the researchers.  

Survey in Sylhet Area shows that, 30% of drug addicts is illiterate and 20% is primary school dropout. This indicates that ignorance in education is an important 

factor which drives a person take drugs.  

3.4.1 FAMILY INCOME 

It should be examined that whether family income have significant influence on the addiction or not. Because there is some logic that, the lower family income 

creates frustration among members that leads to the addiction. The following table shows the addicted persons in number and in percentage d8stributed by the 

family income:     

TABLE 5: FAMILY INCOME OF DRUG ADDICT 

Income Patient % 

0-2000 15 1.90 

2001-3000 86 10.89 

3001-5000 133 16.84 

5001-10000 330 41.77 

10001-20000 151 19.11 

20001-Above 75 9.49 

Total  790 100.00 

Source: Annual Drug Report, 2011(dnc) 

From the above table it is clear that the modal class is the family income group of 5001-1000. It constitutes around 42% of the addiction under survey.  The 

second largest group is 10001-20000 (19%).  Then another significant income group is 30014-5000 (16.84%). But it is proved that in the solvent family drug 

addiction is lesser and it is lowest in most vulnerable economic group of family income of 0-2000. The group of 5000-10000 I shown highest addiction, because 

this group suffer most as they cannot make the both ends, meet in the daily requirements. The lower income group can manage somehow and have no money 

spare to involve in drug addiction. The higher income groups are beyond the frustration from economic reason and at the mean time they are well informed 

about the bad impact of addiction and the marketing techniques of drug traders and become cautious about the dreadful habit.  

In our survey, it is found that, the middle income family members are mostly indulged in drug addiction. This is due to failure in meeting the necessities of 

families and ability to spare money for drugs. For the involvement in family affairs in most of the time they cannot develop themselves with the information of 

bad impact of drug addiction. The markets can avail that opportunity.   

3.4.2 PROFESSION OF THE DRUG ADDICTS 

it is also to check whether the profession have any influence on drug addiction or not. The survey on addicted persons on different professions of low income 

people is checked to explore the same. It is expressed in the following table:  

 

TABLE 6: PROFESSION OF DRUG ADDICT 

Profession 2011 % 

Unemployed 365 46.09 

Small Business 104 13.13 

Job 64 8.08 

Day Worker 84 10.61 

Driver 56 7.07 

Students 30 3.79 

Farmer  11  

Other 78  

Total 792  

Source: Annual Drug Report, 2011(shaptahik 2000) 

The highest addiction is held on the unemployed persons (46%), as they have the scope to be in touch of peer pressure. They are also targeted persons in reach 

of salesmen of drug traders. The small traders are second largest group because they are in reach of the traders. The salesmen have also access on them easily. 

The farmer is the class of least addiction as they are out of their reach and have no access to them easily because they are very busy with their work and no time 

to enjoy in leisure.   

By the survey in Sylhet the similar result was found. The unemployed and small traders are the vulnerable class of drug victims. Around 70% of members are 

found from those classes.  

3.5 CRIMINALS’ DRUG ADDICTION 

It is also shown that the criminals are the easy target of drug traders as the criminals can easily involved in drug trading. The person of high crime record 

becomes easy target of the drug traders, brokers and the salesmen of traders.  The % of people involved in drug addiction with criminal record in the last five 

years is shown in the following table:  
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TABLE 7: CRIMINAL RECORDS OF DRUG ADDICTS 

Year %  of addicted people’s crime record 

2007 33.22 

2008 47.73 

2009 73.68 

2010 56.10 

2011 46.88 

Source: Annual Drug Report, 2011(dnc) 

The above table shows that it is in increasing trend from 2007 to 2009, then it shown decreasing trend. It may be because of anti drug campaigning of the 

government and various groups in current years.  

3.6 AMOUNT OF DRUG TRADES 

It is not ascertained the annual units of drug consumed in the country as it is used as at route of drug trafficking and also a good market of drug as it is the most 

populated country of the world. From study, it is found that around 60 lakh people of Bangladesh spend Tk. 7 crore on various types of drug daily ( The daily 

Star, Aug. 14, 2013).   The seizure list of drug control department and police can be used to predict the total drug consumed and transferred in the drug route. 

The list is summarized as below:  

TABLE 8: LIST OF SEIZURE OF DRUG IN THE LAST 5 YEARS 

Name of Drug Seized drug in the last five years 

 2008 2009 2010 2011 2012 

Popy Plant  1450210    

Affim (kg.)   11.69 8.07  

Heroin (Kg.) 146593 159783 188186 104183 78802 

Elements produce Kodin (bottle) 904384 1117354 961260 925763 788580 

Loose kodin (liter) 2620.438 32955.581 48749.357 52691 26695 

Kanabis (Kg.) 24282.395 32955.581 48749.357 52691 26695 

Kanabis Plant 2834 791 1760 742 243 

Injecting Drug (Ample) 45921 89469 69158 117042 92423 

ATS (Yaba Tablet) 36543 129644 812716 1360186 1073827 

Source: Annual Drug Report, 2011(dnc) 

The increasing trends of seizure of ATS (Yaba Tablet) clearly indicate that the use of Yaba is increasing in the country. The same trend is shown in injecting Drugs. 

Kanabis seizure was in increasing trends up to 2010 but a declining trend in expressed in 2011. It may be due to the failure of authority. Heroin seizure is also 

reduced in a little bit, but there is also a regular flow.  

3.7 EXISTING MEASURES TO CONTROL DRUG IN BANGLADESH 

3.7.1. EXISTING LAWS IN BANGLADESH 

In Bangladesh the Narcotics Control Act of 1990 (Act no XX of 1990) is the prime law to control narcotic drugs and psychotropic substances in. Some other laws 

like The Narcotics control Rules 1999, The National Narcotics Control Board Fund Rules 2001, Alcohol Control (License Fee) Rules 2002 and Acid Control Rules 

2004. Under Narcotics Control Act of 1990 drug use is considered as a treatable condition rather than a criminal offence. Any kind of illegal operations regarding 

narcotic drugs, psychotropic substances as well as precursor chemicals is prohibited under Section 19 and 20 of the Act. Additionally, a rule is introduced for the 

licensing of the precursor chemicals. It is a special law having predominance over other laws in respect of its ambit and jurisdiction on drugs and drug related 

issues. Interception of illicit drug trafficking through law enforcement, control of narcotic drugs and psychotropic substances used in medical, industrial and 

scientific purposes coupled with treatment and rehabilitation of the drug addicts underlie the propriety of this law. But there has no adequate and enabling law 

to handle the grubby condition created by drug abuse and the related issues.  

3.7.2. AUTHORITIES TO CONTROL DRUG 

a. NNCB: National Narcotics Control Board was formed in 1990 for achieving the objectives of narcotics Control Act 1990’, headed by the Home Minister with the 

Director of Narcotics Control Department as the member-secretary. The responsibilities of the board was marked as making necessary policies to prevention of 

drug addiction, collecting data regarding various aspects of narcotics, to create public awareness and to take any measures necessary to control.  

b. DNC: Department of Narcotics Control is formed with the responsibilities to implement the policies of NNCB. It is powered with 155 field offices across the 

country with headquarter in Dhaka. DNC has 4 zonal office, 4 zonal intelligence offices, 26 range office, 108 circle office, 1 chemical laboratory, 4 treatment 

centers, 4 Distillery, 13 ware Houses with 1277 sanctioned officers.     

c. Police, RAB and BGB:  Police, RAB, BGB are the supporting forces in controlling drug. They are to help the narcotics control department by catching the drug 

traffickers across the country.  

d. Social Norms: Our social norms are strong force against drugs. But the social system is about to destroy due to changing norms and migration of people from 

one place to another weaken the social strongholds.  

The sanctioned manpower of DNC is 1283 persons. Up to April 2013 21% of the actual requirements are vacant. Among the vacant positions, most of them are 

class three employees. Imports of different chemicals are found to be used in drug production in the country. So there are lacking in supervision for imported 

drug consumption in necessary field and in abuse.  The laws and authority to implement is almost sufficiently equipped but the measures are not taken properly. 

It is alleged that the authority itself is involved in taking bribes monthly from drug traffickers. Even in the remote place like prison, drugs are widespread with the 

help of law enforcing agencies, as the marketers found it is a good market as the prisoners have nothing to do in the place but to worry about their future. In 

that situation, using drugs can give them relief from anxiety. So with the help of the law enforcing authority they targeted that place and successfully marketed 

the product and making huge number persons addicted.  

The business of transferring to the profitable places in DNC is published in various media regularly. It proved that the authority is failing to control the drug. They 

are making money by helping the drug traders in their marketing and distributions in the name of controlling the drug. 

The police are found taking extortions regularly from the drug traffickers. Even they are found taking Tk 1000-2000 from the rickshaw pullars and release them 

even when they found drugs in their vehicles (Shaptahik 2000, 2012).   

 

4.0 RECOMMENDATIONS 
4.1.1 Peer pressure has been found to be among the strongest reasons of drug use during adolescence. To reduce the influence of peer pressure various 

governmental and non-governmental initiatives need to be taken. Effective schooling is one of the reasons which cause drug abuse reduction. Educational 

institutions can play a great role in ensuring effective schooling among the youth. The government may introduce compulsory subject in Higher Secondary level 

on moral teachings. Laws can provide stricter punishments if anyone induce someone to take drugs. Existing laws need to be amended and should meet the 

growing need of time. In Bangladesh drug abuse is considered as a treatable situation, not an offence. Here at least reformative punishments may be 

introduced.   

4.1.2 Another important cause of drug abuse is “Interest” among the youths about drugs. In that case also measures need to be taken to make people aware 

about the demerits of taking drugs. The Electronic and Print Media can play a great role in creating awareness. They can run anti-drug campaign and may also 

show the demerits of taking drugs through various popular television programs. In Bangladesh until now four short films on drugs has been made but it failed to 
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grow interest among the viewers. Usually people don’t enjoy watching awareness programs. That’s why the authority should rethink about alluring the viewers. 

Various participatory competitive programs can be initiated and beside that anti-drug campaign can be run during the popular television programs.   

4.2.1. It is found that going to be independent level of age is the most vulnerable in drug addiction. So it is suggested to build up proper awareness to combat 

the marketing of drug traders among the youngsters.    

4.2.2. The newly married and unmarried persons are found as drug addicts because of their immaturity and newly independent attitude when the guardians are 

to ignore the supervision. So it is suggested to build up awareness by all means to protect them.   

4.3 It is found that the rate of drug abuse among the illiterate people is alarming. That is because they are less caring about the affects of drug abuse. They take 

it as a usual habit and they do not care about the physical, economical, mental or social harm caused by the drugs. Awareness program among those people is 

mandatory at first place. Measures may be taken to educate them, to make them know the bad sides of taking drugs. People who have discontinued their study 

may also be given chance to continue their study at any stage of life. 

4.4.1 The middle income families are targeted by drug marketers. So the authority can think to create a savings attitude among them by new schemes of better 

return and also the awareness programs of every available means.  

4.4.2 The majority of drug addicts are small traders and unemployed persons. So the authority should give more emphasize to solve the unemployment 

problems and the law enforcing agencies must be cautious about the movement of drug traders and brokers along with drug addicts to the small traders. 

Besides, the awareness programs will play significant role in this respect. 

4.5 To address the issue of drug addiction among the offenders who are in prison it is suggested to take measures to ensure proper accountability of the Jail 

Authorities. Culprits who are responsible for this should be brought before justice.          

4.6 Authorities dealing with controlling of drug trades must me made competent to meet the demand of time. Special Training for the officials can be arranged 

which can bring some significant improvements.  

4.7.1 Prosecution and sanction need to be carried out properly. There should be a special court to deal with drug and drug related offences for speedy disposal. 

To prevent the drug traders from marketing their harmful products law enforcement agencies should be reformed. Punishment for trading drug should be 

increased. Good governance should be ensured in all spheres.  

4.7.2 Concerned law enforcement body should be rearranged. Miscreants, those who are hidden in the Police, RAB, BGB, Jail Authority and Narcotics Control 

Department, must be punished. At the same time, rewards may be declared for good performance. It is obvious that, drugs business would fall rapidly if border-

crossing areas can be checked properly. 

4. 8 Mentors of social institutions like schools, colleges, other educational institutions etc. should come forward to build resistance against drugs. 

 

5.0 CONCLUSION 
Drug abuse directly affects the economic and social growth of a country. In Bangladesh it is a raising concern and is spreading like a disease in the society.  The 

symptom indicates that, it is going to bring a social change in Bangladesh. The adequate laws and logistics support of the authority is failed in meeting their 

objectives to reduce drug addiction. The causes of failure of the authority should be properly identified and preventive measures should be taken. The suggested 

measures can be taken to bring the effectively of the authority. A more intensive research, action program, and social movement are needed. It is also needed to 

strengthen family and social values and religious ethics in order to maintain a stable and drug-free society. 
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