
VOLUME NO. 5 (2015), ISSUE NO. 01 (JANUARY)  ISSN 2231-1009 

 A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

Indexed & Listed at:  
Ulrich's Periodicals Directory ©, ProQuest, U.S.A., EBSCO Publishing, U.S.A., Cabell’s Directories of Publishing Opportunities, U.S.A., 

Open J-Gage, India [link of the same is duly available at Inflibnet of University Grants Commission (U.G.C.)], 
Index Copernicus Publishers Panel, Poland with IC Value of 5.09 & number of libraries all around the world. 

Circulated all over the world & Google has verified that scholars of more than 3770 Cities in 175 countries/territories are visiting our journal on regular basis. 

Ground Floor, Building No. 1041-C-1, Devi Bhawan Bazar, JAGADHRI – 135 003, Yamunanagar, Haryana, INDIA 

http://ijrcm.org.in/ 



VOLUME NO. 5 (2015), ISSUE NO. 01 (JANUARY)  ISSN 2231-1009 

INTERNATIONAL JOURNAL OF RESEARCH IN COMPUTER APPLICATION & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

http://ijrcm.org.in/ 

ii

CONTENTS 
 

Sr. 
No. 

 

TITLE & NAME OF THE AUTHOR (S) 
Page 
No. 

1. DELINQUENCY MANAGEMENT: SPECIAL REFERENCE OF BANK OF CEYLON NORTHERN PROVINCE 

SENTHEESWARY SENTHURAN &  T. VELNAMBI 
1 

2. HRD ISSUES IN INDIAN PSUs: AN EMPIRICAL STUDY OF HUTTI GOLD MINES COMPANY LIMITED 

RAJNALKAR LAXMAN & ANIL KUMAR HAGARGI 
7 

3. WORKFORCE DIVERSITY AND ITS IMPACT ON EMPLOYEE PERFORMANCE: A STUDY OF IT COMPANIES IN 

TAMILNADU 

R. SASIKALA & DR. N. THANGAVEL 

14 

4. DIRECT AGRICULTURAL MARKETING: A STUDY OF UZHAVAR SANDHAI (FARMERS’ MARKET) IN SALEM 

DISTRICT 

DR. A. ELANGOVAN & S. YAZHINI 

22 

5. CONSUMER PERCEPTION TOWARDS ORGANIC FOOD PRODUCTS (OFPS) IN INDIA: WITH SPECIAL 

REFERENCE TO UDAIPUR CITY 

PRIYA SONI & RENU JATANA 

26 

6. INDIAN RURAL MARKET: AN OPPORTUNITY FOR PRIVATE LIFE INSURANCE COMPANIES 

YOGESH ARVIND PATIL & DR. YOGESH D. MAHAJAN 
30 

7. TRANSMISSION OF INFORMATION BETWEEN INDIAN FUTURES AND CASH MARKETS 

DR. BABU JOSE & DR. DANIEL LAZAR 
34 

8. GREEN ICT SERVICES AND ISSUES: NANO, GRID AND CLOUD COMPUTING 

A.PAPPU RAJAN, DR. ROSARIOVASANTHAKUMAR.P. & A.JOTHI KUMAR 
41 

9. A REVIEW OF SPORTS GOODS CLUSTERS BY SWOT ANALYSIS: MEERUT CLUSTER IN PARTICULAR 

DR. ALPNA GARG & RAJUL GARG 
44 

10. EMPLOYEE COST ON PRODUCTIVITY AND PROFITABILITY IN SELECT PRIVATE SECTOR ORGANISATIONS: A 

STUDY 

MOIRANTHEM MOMOCHA SINGH 

50 

11. IMPACT OF LOAN UTILIZATION IN RURAL AREA OF HIMACHAL PRADESH: A CASE STUDY OF DISTRICT 

MANDI 

GAGAN DEEP 

53 

12. IMAGE RETRIEVAL USING SHOT BOUNDARY DETECTION AND KEY FRAME EXTRACTION BASED TECHNIQUE 

FOR VIDEO SUMMARIZATION 

ASHWINI P 

59 

13. IMPACT OF WORK LIFE BALANCE ON MORALE, SATISFACTION AND PERFORMANCE OF THE DOCTORS IN 

URBAN COMMUNITY 

RASHMI FARKIYA 

67 

14. A SHOPPER’S STUDY OF TOOTHPASTE CONSUMPTION AND BUYING BEHAVIOR WITH SPECIAL REFERENCE 

TO COLGATE TOOTHPASTE 

ANUPAMA SUNDAR D 

71 

15. TECHNOLOGY BANKING IN INDIA: ANALYSIS OF PERFORMANCE 

DR. M. C. MINIMOL & PRADEESH.N.M 
75 

16. A CRITICAL EVALUATION OF PORT PRICING AND TARIFF STRUCTURE IN NIGERIAN PORTS 

DR. OBED NDIKOM & BUHARI SODIQ 
81 

17. CORPORATE SOCIAL RESPONSIBILITY AND THE CREATION OF COMPETITIVE ADVANTAGE IN 

TELECOMMUNICATIONS INDUSTRY IN KENYA: THE CASE OF SAFARICOM LTD AND AIRTEL KENYA 

MARGARET J. CHEPTUMO & DR. DANIEL O. AUKA 

89 

18. TO STUDY THE FACTORS THAT INFLUENCE MOMENTARY DECISION MAKING BY MANAGEMENT STUDENTS 

OF SOUTHERN BANGALORE CONCENTRATING ON THEIR TIME ALLOCATION AND HABITUAL ACTIVITIES 

MOHANASUNDARAM.K, BEN PHILIP GEORGE, DEBBY PERPETUAL FERNANDES & SHIBIN TOM VARGHESE 

100 

19. ACCEPTANCE OF ONLINE BUYING IN HIMACHAL PRADESH 

PANKAJ YADAV 
106 

20. SERVICE QUALITY AND CUSTOMER SATISFACTION IN DTH SERVICES IN KANGRA, HIMACHAL PRADESH 

LEKH RAJ 
111 

 REQUEST FOR FEEDBACK & DISCLAIMER 116 



VOLUME NO. 5 (2015), ISSUE NO. 01 (JANUARY)  ISSN 2231-1009 

INTERNATIONAL JOURNAL OF RESEARCH IN COMPUTER APPLICATION & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

http://ijrcm.org.in/ 

iii

CHIEF PATRON 
PROF. K. K. AGGARWAL 

Chairman, Malaviya National Institute of Technology, Jaipur 

(An institute of National Importance & fully funded by Ministry of Human Resource Development, Government of India) 

Chancellor, K. R. Mangalam University, Gurgaon 

Chancellor, Lingaya’s University, Faridabad 

Founder Vice-Chancellor (1998-2008), Guru Gobind Singh Indraprastha University, Delhi 

Ex. Pro Vice-Chancellor, Guru Jambheshwar University, Hisar 

 
FOUNDER PATRON 

LATE SH. RAM BHAJAN AGGARWAL 

Former State Minister for Home & Tourism, Government of Haryana 

Former Vice-President, Dadri Education Society, Charkhi Dadri 

Former President, Chinar Syntex Ltd. (Textile Mills), Bhiwani 

 
CO-ORDINATOR 

DR. SAMBHAV GARG 

Faculty, Shree Ram Institute of Business & Management, Urjani 

 
ADVISORS 

DR. PRIYA RANJAN TRIVEDI 
Chancellor, The Global Open University, Nagaland 

PROF. M. S. SENAM RAJU 
Director A. C. D., School of Management Studies, I.G.N.O.U., New Delhi 

PROF. S. L. MAHANDRU 
Principal (Retd.), MaharajaAgrasenCollege, Jagadhri 

 
EDITOR 

PROF. R. K. SHARMA 

Professor, Bharti Vidyapeeth University Institute of Management & Research, New Delhi 

 
EDITORIAL ADVISORY BOARD 

DR. RAJESH MODI 
Faculty, YanbuIndustrialCollege, Kingdom of Saudi Arabia 

PROF. PARVEEN KUMAR 
Director, M.C.A., Meerut Institute of Engineering & Technology, Meerut, U. P. 

PROF. H. R. SHARMA 
Director, Chhatarpati Shivaji Institute of Technology, Durg, C.G. 

PROF. MANOHAR LAL 
Director & Chairman, School of Information & Computer Sciences, I.G.N.O.U., New Delhi 

PROF. ANIL K. SAINI 
Chairperson (CRC), GuruGobindSinghI. P. University, Delhi 

PROF. R. K. CHOUDHARY 
Director, Asia Pacific Institute of Information Technology, Panipat 



VOLUME NO. 5 (2015), ISSUE NO. 01 (JANUARY)  ISSN 2231-1009 

INTERNATIONAL JOURNAL OF RESEARCH IN COMPUTER APPLICATION & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

http://ijrcm.org.in/ 

iv

DR. ASHWANI KUSH 
Head, Computer Science, UniversityCollege, KurukshetraUniversity, Kurukshetra 

DR. BHARAT BHUSHAN 
Head, Department of Computer Science & Applications, GuruNanakKhalsaCollege, Yamunanagar 

DR. VIJAYPAL SINGH DHAKA 
Dean (Academics), Rajasthan Institute of Engineering & Technology, Jaipur 

DR. SAMBHAVNA 
Faculty, I.I.T.M., Delhi 

DR. MOHINDER CHAND 

Associate Professor, KurukshetraUniversity, Kurukshetra 

DR. MOHENDER KUMAR GUPTA 
Associate Professor, P.J.L.N.GovernmentCollege, Faridabad 

DR. SAMBHAV GARG 

Faculty, Shree Ram Institute of Business & Management, Urjani 

DR. SHIVAKUMAR DEENE 
Asst. Professor, Dept. of Commerce, School of Business Studies, Central University of Karnataka, Gulbarga 

DR. BHAVET 

Faculty, Shree Ram Institute of Business & Management, Urjani 

 
ASSOCIATE EDITORS 

PROF. ABHAY BANSAL 
Head, Department of Information Technology, Amity School of Engineering & Technology, Amity University, Noida 

PROF. NAWAB ALI KHAN 
Department of Commerce, AligarhMuslimUniversity, Aligarh, U.P. 

ASHISH CHOPRA 
Sr. Lecturer, Doon Valley Institute of Engineering & Technology, Karnal 

 
TECHNICAL ADVISOR 

AMITA 
Faculty, Government M. S., Mohali 

 
FINANCIAL ADVISORS 

DICKIN GOYAL 
Advocate & Tax Adviser, Panchkula 

NEENA 
Investment Consultant, Chambaghat, Solan, Himachal Pradesh 

 
LEGAL ADVISORS 

JITENDER S. CHAHAL 
Advocate, Punjab & Haryana High Court, Chandigarh U.T. 

CHANDER BHUSHAN SHARMA 
Advocate & Consultant, District Courts, Yamunanagar at Jagadhri 

 
SUPERINTENDENT 

SURENDER KUMAR POONIA 



VOLUME NO. 5 (2015), ISSUE NO. 01 (JANUARY)  ISSN 2231-1009 

INTERNATIONAL JOURNAL OF RESEARCH IN COMPUTER APPLICATION & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

http://ijrcm.org.in/ 

v

CALL FOR MANUSCRIPTS 
We invite unpublished novel, original, empirical and high quality research work pertaining to recent developments & practices in the areas of 

Computer Science & Applications; Commerce; Business; Finance; Marketing; Human Resource Management; General Management; Banking; 

Economics; Tourism Administration & Management; Education; Law; Library & Information Science; Defence & Strategic Studies; Electronic Science; 

Corporate Governance; Industrial Relations; and emerging paradigms in allied subjects like Accounting; Accounting Information Systems; Accounting 

Theory & Practice; Auditing; Behavioral Accounting; Behavioral Economics; Corporate Finance; Cost Accounting; Econometrics; Economic 

Development; Economic History; Financial Institutions & Markets; Financial Services; Fiscal Policy; Government & Non Profit Accounting; Industrial 

Organization; International Economics & Trade; International Finance; Macro Economics; Micro Economics; Rural Economics; Co-operation; 

Demography: Development Planning; Development Studies; Applied Economics; Development Economics; Business Economics; Monetary Policy; Public 

Policy Economics; Real Estate; Regional Economics; Political Science; Continuing Education; Labour Welfare; Philosophy; Psychology; Sociology; Tax 

Accounting; Advertising & Promotion Management; Management Information Systems (MIS); Business Law; Public Responsibility & Ethics; 

Communication; Direct Marketing; E-Commerce; Global Business; Health Care Administration; Labour Relations & Human Resource Management; 

Marketing Research; Marketing Theory & Applications; Non-Profit Organizations; Office Administration/Management; Operations Research/Statistics; 

Organizational Behavior & Theory; Organizational Development; Production/Operations; International Relations; Human Rights & Duties; Public 

Administration; Population Studies; Purchasing/Materials Management; Retailing; Sales/Selling; Services; Small Business Entrepreneurship; Strategic 

Management Policy; Technology/Innovation; Tourism & Hospitality; Transportation Distribution; Algorithms; Artificial Intelligence; Compilers & 

Translation; Computer Aided Design (CAD); Computer Aided Manufacturing; Computer Graphics; Computer Organization & Architecture; Database 

Structures & Systems; Discrete Structures; Internet; Management Information Systems; Modeling & Simulation; Neural Systems/Neural Networks; 

Numerical Analysis/Scientific Computing; Object Oriented Programming; Operating Systems; Programming Languages; Robotics; Symbolic & Formal 

Logic; Web Design and emerging paradigms in allied subjects. 

Anybody can submit the soft copy of unpublished novel; original; empirical and high quality research work/manuscript anytime in M.S. Word format 

after preparing the same as per our GUIDELINES FOR SUBMISSION; at our email address i.e. infoijrcm@gmail.com or online by clicking the link online 

submission as given on our website (FOR ONLINE SUBMISSION, CLICK HERE).  

GUIDELINES FOR SUBMISSION OF MANUSCRIPT 

1. COVERING LETTER FOR SUBMISSION: 

DATED: _____________ 

THE EDITOR 

IJRCM 

Subject: SUBMISSION OF MANUSCRIPT IN THE AREA OF                                                                                                                . 

 (e.g. Finance/Marketing/HRM/General Management/Economics/Psychology/Law/Computer/IT/Engineering/Mathematics/other, please specify) 

DEAR SIR/MADAM 

Please find my submission of manuscript entitled ‘___________________________________________’ for possible publication in your journals. 

I hereby affirm that the contents of this manuscript are original. Furthermore, it has neither been published elsewhere in any language fully or partly, nor is it 

under review for publication elsewhere. 

I affirm that all the author (s) have seen and agreed to the submitted version of the manuscript and their inclusion of name (s) as co-author (s). 

Also, if my/our manuscript is accepted, I/We agree to comply with the formalities as given on the website of the journal & you are free to publish our 

contribution in any of your journals. 

NAME OF CORRESPONDING AUTHOR: 

Designation: 

Affiliation with full address, contact numbers & Pin Code: 

Residential address with Pin Code: 

Mobile Number (s): 

Landline Number (s):  

E-mail Address: 

Alternate E-mail Address: 

NOTES: 

a) The whole manuscript is required to be in ONE MS WORD FILE only (pdf. version is liable to be rejected without any consideration), which will start from 

the covering letter, inside the manuscript. 

b) The sender is required to mentionthe following in the SUBJECT COLUMN of the mail:  

New Manuscript for Review in the area of (Finance/Marketing/HRM/General Management/Economics/Psychology/Law/Computer/IT/ 

Engineering/Mathematics/other, please specify) 

c) There is no need to give any text in the body of mail, except the cases where the author wishes to give any specific message w.r.t. to the manuscript. 

d) The total size of the file containing the manuscript is required to be below 500 KB. 

e) Abstract alone will not be considered for review, and the author is required to submit the complete manuscript in the first instance. 

f) The journal gives acknowledgement w.r.t. the receipt of every email and in case of non-receipt of acknowledgment from the journal, w.r.t. the submission 

of manuscript, within two days of submission, the corresponding author is required to demand for the same by sending separate mail to the journal. 

2. MANUSCRIPT TITLE: The title of the paper should be in a 12 point Calibri Font. It should be bold typed, centered and fully capitalised. 

3. AUTHOR NAME (S) & AFFILIATIONS: The author (s) full name, designation, affiliation (s), address, mobile/landline numbers, and email/alternate email 

address should be in italic & 11-point Calibri Font. It must be centered underneath the title. 

4. ABSTRACT: Abstract should be in fully italicized text, not exceeding 250 words. The abstract must be informative and explain the background, aims, methods, 

results & conclusion in a single para. Abbreviations must be mentioned in full. 

 



VOLUME NO. 5 (2015), ISSUE NO. 01 (JANUARY)  ISSN 2231-1009 

INTERNATIONAL JOURNAL OF RESEARCH IN COMPUTER APPLICATION & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

http://ijrcm.org.in/ 

vi

 

5. KEYWORDS: Abstract must be followed by a list of keywords, subject to the maximum of five. These should be arranged in alphabetic order separated by 

commas and full stops at the end. 

6. MANUSCRIPT: Manuscript must be in BRITISH ENGLISH prepared on a standard A4 size PORTRAIT SETTING PAPER. It must be prepared on a single space and 

single column with 1” margin set for top, bottom, left and right. It should be typed in 8 point Calibri Font with page numbers at the bottom and centre of every 

page. It should be free from grammatical, spelling and punctuation errors and must be thoroughly edited. 

7. HEADINGS: All the headings should be in a 10 point Calibri Font. These must be bold-faced, aligned left and fully capitalised. Leave a blank line before each 

heading. 

8. SUB-HEADINGS: All the sub-headings should be in a 8 point Calibri Font. These must be bold-faced, aligned left and fully capitalised.  

9. MAIN TEXT: The main text should follow the following sequence: 

 INTRODUCTION 

 REVIEW OF LITERATURE 

 NEED/IMPORTANCE OF THE STUDY 

 STATEMENT OF THE PROBLEM 

 OBJECTIVES 

 HYPOTHESES 

 RESEARCH METHODOLOGY 

 RESULTS & DISCUSSION 

 FINDINGS 

 RECOMMENDATIONS/SUGGESTIONS 

 CONCLUSIONS 

 SCOPE FOR FURTHER RESEARCH 

 ACKNOWLEDGMENTS 

 REFERENCES 

 APPENDIX/ANNEXURE 

 It should be in a 8 point Calibri Font, single spaced and justified. The manuscript should preferably not exceed 5000 WORDS. 

10. FIGURES &TABLES: These should be simple, crystal clear, centered, separately numbered &self explained, and titles must be above the table/figure. Sources of 

data should be mentioned below the table/figure. It should be ensured that the tables/figures are referred to from the main text. 

11. EQUATIONS:These should be consecutively numbered in parentheses, horizontally centered with equation number placed at the right. 

12. REFERENCES: The list of all references should be alphabetically arranged. The author (s) should mention only the actually utilised references in the preparation 

of manuscript and they are supposed to follow Harvard Style of Referencing. The author (s) are supposed to follow the references as per the following: 

• All works cited in the text (including sources for tables and figures) should be listed alphabetically.  

• Use (ed.) for one editor, and (ed.s) for multiple editors.  

• When listing two or more works by one author, use --- (20xx), such as after Kohl (1997), use --- (2001), etc, in chronologically ascending order. 

• Indicate (opening and closing) page numbers for articles in journals and for chapters in books.  

• The title of books and journals should be in italics. Double quotation marks are used for titles of journal articles, book chapters, dissertations, reports, working 

papers, unpublished material, etc. 

• For titles in a language other than English, provide an English translation in parentheses.  

• The location of endnotes within the text should be indicated by superscript numbers. 

 

PLEASE USE THE FOLLOWING FOR STYLE AND PUNCTUATION IN REFERENCES: 

BOOKS 

• Bowersox, Donald J., Closs, David J., (1996), "Logistical Management." Tata McGraw, Hill, New Delhi.  

• Hunker, H.L. and A.J. Wright (1963), "Factors of Industrial Location in Ohio" Ohio State University, Nigeria.  

CONTRIBUTIONS TO BOOKS 

• Sharma T., Kwatra, G. (2008) Effectiveness of Social Advertising: A Study of Selected Campaigns, Corporate Social Responsibility, Edited by David Crowther & 

Nicholas Capaldi, Ashgate Research Companion to Corporate Social Responsibility, Chapter 15, pp 287-303. 

JOURNAL AND OTHER ARTICLES 

• Schemenner, R.W., Huber, J.C. and Cook, R.L. (1987), "Geographic Differences and the Location of New Manufacturing Facilities," Journal of Urban Economics, 

Vol. 21, No. 1, pp. 83-104. 

CONFERENCE PAPERS 

• Garg, Sambhav (2011): "Business Ethics" Paper presented at the Annual International Conference for the All India Management Association, New Delhi, India, 

19–22 June. 

UNPUBLISHED DISSERTATIONS AND THESES 

• Kumar S. (2011): "Customer Value: A Comparative Study of Rural and Urban Customers," Thesis, Kurukshetra University, Kurukshetra. 

ONLINE RESOURCES 

• Always indicate the date that the source was accessed, as online resources are frequently updated or removed. 

WEBSITES 

• Garg, Bhavet (2011): Towards a New Natural Gas Policy, Political Weekly, Viewed on January 01, 2012 http://epw.in/user/viewabstract.jsp 



VOLUME NO. 5 (2015), ISSUE NO. 01 (JANUARY)  ISSN 2231-1009 

INTERNATIONAL JOURNAL OF RESEARCH IN COMPUTER APPLICATION & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

http://ijrcm.org.in/ 

50

EMPLOYEE COST ON PRODUCTIVITY AND PROFITABILITY IN SELECT PRIVATE SECTOR ORGANISATIONS: A 

STUDY 
 

MOIRANTHEM MOMOCHA SINGH 

ASST. PROFESSOR 

SCHOOL OF BUSINESS STUDIES 

DEPARTMENT OF BUSINESS STUDIES 

CENTRAL UNIVERSITY OF KARNATAKA 

GULBARGA 

 

ABSTRACT 
The Omni presence of human resource management is seen and felt in all the activities of an organization. The direct and indirect effect of human resource 

management can easily be seen on productivity and performance of the organization. Without human resource management the non-human resource factors 

such time, money, infrastructure, goods became redundant. The human resource management is a catalyst transforms the non-human resource management 

inputs into value added outputs. But it has been a difficult task to measure the HRM parameters. But this papers attempts to measure one of the tangible aspects 

of HRM i.e. Employee cost. And also attempts to analyse tangible aspects of HRM and relationship with productivity/profitability of the private sector 

organisations. 

 

KEYWORDS 
Productivity, Profitability, Employee cost and Human Resource Management.  

 

1. INTRODUCTION 
uman Resource Management has emerged as a major function in organization and deals with how to manage people or employees in the organization. 

Human Resource Management is the organizational functions that deal with issues related to people such as compensation, hiring, performance 

management, organizational development, safety, wellness, benefits, employee motivation, communication, administration, and training. According to 

Stanton and Coovert (2004)
1
 the activities of the HR function can be divided into three broad, interlocking functional areas: administrative, financial and 

performance.  

Human Resource Management is a very critical and essential function that operates within an organization both in public and private sector. Further Pradeep N 

Khandwalla (2013)
2 

shown that Human Resource Management  is necessary at all levels of human activity from the individual to the organization to the 

community to the society and so for a developing country like India. In the coming three decades, a powerful synergy between Human Resource Management 

and technology can propel India to global economic and political power and the status of a prime civilization. It expressed that it doesn’t  meant only the HR 

department, but Human Resource Management  as a process at all the levels of organizations, in all its departments and divisions, and practiced by all the 

managers from the CEO down to the first level supervisor.  Further it articulated that meeting the challenges of the future, Human Resource Management in 

India needs to move beyond its traditional functions and benchmark itself against global standards.  

Like in any management function, human resource management activities or decision involves using organizational resources such as money, time and facilities 

in the hope of achieving desired outcome and improving organizational performance. At the organizational level the typical performance factors considered are 

productivity and profitability. Impact of Human Resource Management on organizational performance is dependent on the adoption of an effective combination 

of Human Resource Management practices. 

The present study evaluates the impact of select Human Resource Management practices and its financial impact on organization productivity and profitability. 

Human Resource Management is quite different from the traditional approach and is more of managing people at work. Human Resource Management ensures 

that the managers clearly convey the organizational goals and objectives so that it can be accomplished more efficiently and effectively by the employees by 

providing with the required resources when Human Resource Management activities are implemented as well as executed properly and systematically so that it 

have significant impact on the productivity and profitability.  

 

2. LITERATURE REVIEW 
Dr. Abdulah A.A.& Dr. Mohammad A.A.(2014)

3
 showed a strong relationship between  productivity and profitability. Moreover, it is found that productivity of 

the selected banks has been influenced by staff expenses to operating expenses ratio, staff expenses to total assets ratio and staff expenses per employee. 

Further it is found that profitability of the selected banks has been influenced by profit per employee, staff expenses to total assets ratio and staff expenses per 

employee. 

Namrata Singh, (2013)
4 

discussed that ineffective management of these attributes leads to low performance. Effective management of these attributes leads to 

higher performance. More over employees contribute to the productivity but at the same time many hurdles also exist which include insufficient recruitment 

and selection process, training and development, failure of recruitment and selection, training and development, performance appraisal, compensation, 

industrial relations and work life programs and lack of knowledge etc 

Mini Joseph Tejaswi, (2013)
5
 expressed that some of the financial impact has been sighted for human resource management attributes such as talent 

acquisition and mobility on an organization seen from the recent report stating that considering only one attributes of human resource management and how it 

is effecting the organizations in terms of finance. Indian firms are estimated to have lost at least Rs. 2460 crore in bad hiring in 2012.  It is found that pressure 

and urgency to fill up positions, wrong benchmarking, poor screening, non-competitive hiring team, and lack of reference checks and fake identities and resume 

were among major factors that led to wrong inductions. 

Qureshi et al. (2010)
6
 expressed that human resource management have relationship and impact on productivity and profitability in public and private sector 

organizations. The study of human resource management practices has been an important and critical area in management and organizational performance.  

The influence of human resource management practices on organizational performance has been an important area of research in past twenty five years 

indicating positive relationship between Human Resource practices and organizational performance.  

Wayne F Casio (2006)
7  

discussed moreover measuring financial impact is the focus area for many years. But it is described  the financial impact by enhancing 

return through selection for specific skills  through training for specific skills, by reducing risk through lowering the variability in performance and by reducing 

factors that might derail performance and by increasing liquidity through improving flexibility to adapt the changing business needs.  

Akio Morita (2005)
8
 opined that process of recruitment, selection, training and development, performance appraisal, and rewards at Sony was built on the 

premise that employees were the most valuable part of the company. Indeed, it is employees who are its permanent associates and it is employees who serve 

the organization with their work, talent, creativity, and drive. 

David E Guest et al. (2003)
9 

Further productivity of the organization is measured by the value of sales per employee and profitability is measured by the 

company’s profit per employee. The measure of sales per employee has been quite extensively used as an indicator of productivity. The use of profit per 

employee to measure profitability reflects a desire to use a measure that is related in some way to employees in the organization.  

H
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Right recruitment and selection practices, matching right people with right jobs, training the people with planned learning, continuously and right compensation 

methods, balanced performance appraisal , good industrial  employees relations and helping the employees to balance the work and family leads higher 

productivity and profitability. The CEO of Allied Signal Larry Bossidy has rightly pointed it out. At the end of the day we bet on people, not on strategies. Culture 

enables an organization to be more competitive and development oriented. In the long run, effectiveness derives from an ability to build, at lower cost and more 

speedily than competitors, the core competencies that spawn unanticipated products (Prahalad & Hamel, 1990)
10

.  Furthermore these functions and attributes 

have significant financial impact on productivity and profitability in both public and private sector.    

 

3. STATEMENT OF PROBLEM 
It is important to measure the financial impact of human resource management in private sectors in terms of productivity and profitability. This research focuses 

on how human resource management help the companies in increasing the financial performance towards the productivity and profitability. Measuring financial 

impact of HRM based on employee cost an attempt to correlate the HRM on productivity and profitability which is difficult to measure accurately in select 

private sector organisations.  

 

4. OBJECTIVES OF THE STUDY 
1. To study the relationship between employee cost and productivity/profitability in private sector organisations.  

2.  To study the impact of employee cost on productivity/profitability in private sector organisations. 

 

5. CONCEPTUAL FRAMEWORK 
Productivity                                                 : It is measured by sales of the organisations. 

Profitability                   : It is measured by profit of the organisations.  

Private sector                                              : It consists of only private sector manufacturer.  

HRM                                                              : It includes mainly tangible aspects like employee cost. 

 

6. RESEARCH METHODOLOGY 
Descriptive research which is fact finding is used to analyse employee cost and its impact on the productivity and profitability in select private sector 

organisations. For this secondary data is used to examine the relationship. All the relevant data were collected from the academic literature/ministry of 

corporate affairs/annual reports etc.  

 

7. DISCUSSION AND RESULTS 
Showing the correlation/regression between employee cost and productivity in select private sector. 

 

R R Square Adjusted R Square 

.972
a
 0.946 0.924 

Table reveals that high multiple R-value (.975), indicating a very strong relationship between the independent variable (employee cost) and dependent variable 

(sales), An R Square value of 0.950 indicates that 95.0 of the variance in sales is accounted for by employee cost. 

Showing the correlation/regression between employee cost and profitability in select private sector. 

 

R R Square Adjusted R Square 

.986
a
 .973 .962 

It reveals that high multiple R-value (.689), indicating a strong relationship between the independent variable (Profit) and dependent variable (employee cost), 

An R Square value of 0.475 indicates that 47.5 of the variance in profit is accounted for by employee cost in private sectors. 

 

8. CONCLUSION 
The Omni presence of human resource management is seen and felt in all the activities of an organization. The human resource management is a catalyst 

transforms the non-human resource management inputs into value added outputs. But it has been a difficult task to measure the HRM parameters. But this 

paper found that tangible aspects of HRM like employee cost can be shown that it has direct impact and direct relationship with the organisational performance 

in terms of productivity and profitability of the organization. It also shown that productivity/profitability is accounted by employee cost of the company.  
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ANNEXURE 
ANNEXURE-I: SECONDARY DATA ON PRIVATE SECTOR ORGANIZATIONS 

Private Company Profit(Rs.in  Cr) Sales(Rs.in  Cr) Employee Cost(Rs. InCr) 

 yr 08-

09 

yr 09-

10 

yr 10-

11 

yr 11-

12 

yr 12-

13 

yr 08-

09 

yr 09-

10 

yr 10-

11 

yr 11-

12 

yr 12-

13 

yr 08-

09 

yr 09-

10 

yr 10-

11 

yr 11-

12 

yr 12-

13 

3M India  ltd 56.66 92.86 98.88 64.93 52.49 742.4

7 

1086.

86 

1191.

41 

1405.

1 

1574.

13 

92.93 124.0

8 

149.0

7 

185.6

6 

212.8

2 

AstraZenecaPharma 

India ltd 

61.49 74.04 57.98 64.14 19.52 302.6

8 

353.6

3 

396.6

9 

594.3 531.5

2 

49.24 60.8 81.33 150.5 161.9

1 

A B B India Ltd 359.4

7 

65.69 186.6

9 

136.3

7 

49.47 6237.

2 

6287.

12 

7448.

97 

7564.

99 

5022.

94 

386.7

2 

488.3 586.8

2 

619.6 719.6

5 

BoschLtd 552.8

8 

526.6

7 

858.4

4 

1066.

51 

874 4601.

82 

4809.

53 

6681.

75 

8165.

8 

8659.

1 

529.7

6 

609.0

3 

609.0

3 

896.1 1037.

1 

Biocon Ltd. 202.8

4 

250.9 459.5

7 

255.5 285.7

7 

912.3

7 

1163.

08 

1561.

1 

1555.

8 

1938 80.08 97.44 145.6 191.6 227.6 

Bhuwalka Steel 

Industries Ltd. 

-8.05 1.91 3.29 -2.21 -0.34 491.6

8 

448.0

8 

527.8

1 

638.7 1096.

6 

5.03 5.1 6.14 6.66 7.215 

Kavveri Telecom 

Products Ltd 

41.4 34.45 31.2 11.34 11.68 334.0

3 

255.5

7 

200.9

8 

180.5

7 

140.7

3 

4.8 3.27 4.01 3.37 1.72 

Khoday India Ltd 15.87 -13.7 -5.58 -3.81 8.55 164.7

7 

137.4

3 

131.9

8 

112.2

4 

120.8

2 

14.3 14.67 15.06 14.13 10.73 

Mangalore 

Chemicals & 

Fertilizers Ltd 

28.17 56.49 76.64 68.5 66.57 2484.

73 

2081.

73 

2507.

86 

3707.

63 

2779.

59 

43.81 45.38 52.09 59.25 65.01 

Molex India Tooling 

(P) Ltd 

987 1476 1567 1956 2210 1656 1987 2210 2688 3390 676 878 999 1237 1415 

Page Industries Ltd 112.6

8 

90.11 58.6 39.64 31.65 875.7

9 

696.5

6 

491.5

6 

346.7

4 

254.6

5 

141.9

7 

112.7 89.69 58.12 42.07 

Strides Arcolab ltd 59.95 79.86 47.2 62.97 70.92 593.1

4 

768.3

5 

503.9

8 

749.6

2 

712.0

1 

6.13 105.5

1 

73.56 117.9

3 

55.99 

Silktex ltd 5.57 3.38 1.91 -2.33 -4.17 26.72 29.84 20.3 16.41 13.2 5.57 3.91 3.86 4.42 3.34 

Sobha developers ltd 196.8 200.8 182.2

3 

136.3

3 

109.6

4 

1803.

02 

1396.

57 

1376.

69 

1113.

99 

974.7

4 

163.5

5 

126.7

5 

103.5

2 

68.97 93.34 

WIPRO LTD 2915.

51 

4871.

7 

4829.

36 

4671.

37 

5427.

7 

2150

7.3 

2292

2 

2630

0.5 

3168

2.9 

3322

6.5 

9282.

6 

9093.

8 

1093

7.4 

1331

1.5 

1590

4.2 

Source: Annual Report 
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