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ABSTRACT

Internet Banking enables a customer to do banking transactions through the bank website on the internet. It is system of accessing account and general
information on bank products and service through a computer while sitting in anywhere, office, home, etc. This is also called virtual banking. In today’s modern
are internet computer has beginning to capture the banking sector, we can see many nationalized banks the complete hand written work is done with the help of
the internet. The internet banking is very necessary at present situation. Banking has own important in the economic progress of the country. Actually banking is
the breath of the modern commercial world. On-line banking computer provides so many quick facilities to the work like print at passbook, print up demand draft
(DD) banking cheques pay order and calculating interest of every kind of bank account through internet banking related computer bank employees search the
missing account number with in a second, so that a customer can do his deposit and withdrawal as pass possible.

KEYWORDS

internet banking, customer, on-line banking.

INTRODUCTION
he roots of the State Bank of India lie in the first decade of 19th century, when the bank of Calcutta, later renamed the Bank of Bengal, was established
on June 02, 1806. The Bank of Bengal was one of three Presidency banks, the other two being the Bank of Bombay (incorporated on April 15, 1840) and
the Bank of Madras (incorporated on July 1, 1843). All three Presidency banks were incorporated as joint stock companies and were the result of the
royal charters. These three banks received the exclusive right to issue paper currency in 1861 with the paper currency Act, a right they retained until the
formation of the Reserve Bank of India. The presidency banks amalgamated on Jan.27, 1921 and the re-organized banking entity took as its name Imperial Bank
of India. The Imperial Bank of India renamed a joint stock company.
Pursuant to the provisions of State Bank of India Act 1955, the Reserve Bank of India, which is India’s Central Bank, acquired a controlling interest in the Imperial
bank of India. On April 30, 1955 the Imperial Bank of India becomes the State Bank of India. The government of India recently acquired the RBI’s stake in SBI so
as to remove any conflict of interest because the RBI is the country’s banking regulatory authority.
Online banking is becoming much more common. You can pay your bills online and access a record of your checking account transactions online. Online banking
is a great feature, and most banks do offer it. Online banking makes everything you do with your finances a bit easier. You can access the information anywhere
that you have access to the Internet. It makes your financial life much easier to manage.

SALIENT FEATURES OF ONLINE BANKING

. 100% secure banking.

. View / print account statement.

. View Demat / GOI band holding.

. Transfer found to between your own accounts.

o Remit found yours friends and relative across India through NEFT.
. Recharge Top up your prepaid mobile connection.

. Pay your utility bill insurance premium.

. Pay your income tax and other direct / indirect taxes.

o Book train /airline tickets and shop at various online portals.
. Card to card money transfer.

. Open fixed deposit account.

. Stop payment of cheque.

BENEFITS OF E-BANKING

E-banking helps us in overcoming the drawbacks of manual system, as computers are capable of storing, analyzing, consolidating, searching and presenting the
data as per the user requirements with lot of speed and accuracy.

Number of benefits accrues to the various parties with the development of e-banking.

BENEFIT TO THE BANKS

»  E-banking services help in increasing profits.

»  E-banking provides competitive advantage with boundary less network to the banks.

»  Due to e-banking banks carry on business less with paper money and more with plastic money; have online transfer of funds, thus economizing on the cost
of storage of huge stocks of currency notes and coins.

By connecting with ATM and PO terminals, risk of cash overdraw can be eliminated in case of ATM credit and debit cards.

E-banking websites can act as a revenue earner through its promotional activities.

Customers can avail e-banking facility from anywhere, therefore saving the need not to invest more on building infrastructures.

Websites that offer financial convergence for the customer will create a more involved banking customer who will more frequently utilize the banking
websites.

YV VY
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BENEFIT TO THE CUSTOMERS

»  E-banking provides 24 hours service to the customers for cash withdrawal from any branch.

»  Quick and steady access to information.

»  Online purchase of goods and services and payments can be made for various purposes.

»  The customer can view his account balance, can get a statement of his account, can apply for loans, check the progress of his investments, review interest
rates and collect other important information.

BENEFIT TO THE MERCHANTS, TRADERS AND OTHERS

It ensures assured quick payment and settlement to the various transactions made by the traders.

It provides a variety of services to the businessmen on par with the international standards with low transaction cost.

Cost and risk problems involved in handling cash which are very high in business transactions are avoided.

It leads to the growth of global and local clientele base with the development of e-Banking.

Other benefits include improved image, improved customer service, eliminating paper work, reduced waiting costs and enhanced flexibility.

YVVYVYY

ABOUT ONLINE SBI

State Bank of India is India's largest bank with a network of over 13000 branches and 5 associate banks located even in the remotest parts of India. State Bank of
India (SBI) offers a wide range of banking products and services to corporate and retail customers. Online SBIl is the Internet banking portal for State Bank of
India. The portal provides anywhere, anytime, online access to accounts for State Bank's Retail and Corporate customers. The application is developed using the
latest cutting edge technology and tools. The infrastructure supports unified, secure access to banking services for accounts in over 13,000 branches across
India. The Retail banking application is an integration of several functional areas, and enables customers to:
3 Issue Demand Drafts online
. Transfer funds to own and third party accounts
3 Credit beneficiary accounts using the VISA Money Transfer, RTGS/NEFT feature
3 Generate account statements
. Setup Standing Instructions
3 Configure profile settings
3 Use e-Tax for online tax payment
. Use e-Pay for automatic bill payments
. Interface with merchants for railway and airline reservations
. Avail DEMAT and IPO services
The Online SBI corporate banking application provides features to administer and manage corporate accounts online. The corporate module provides roles such
as Regulator, Admin, up loader, Transaction Maker, Authorizer, and Auditor. These roles have access to the following functions:
3 Manage users, define rights and transaction rules on corporate accounts
. Access accounts in several branches with a single sign-on mechanism
. Upload files to make bulk transactions to third parties, supplier, vendor and tax collection authorities.
3 Use online transactional features such as fund transfer to own accounts, third party payments (both Inter and Intra bank), and draft issues
. Make bill payments over the Internet.
. Authorize, modify, reschedule and cancel transactions, based on rights assigned to the user
. Generate account statement
3 Enquire on transaction details or current balance
In addition to the above the Internet banking application also provides the following value added services:
3 Tax payments to central and state governments through site to site integration.
. Supply Chain Finance(e-VFS- Electronic Vendor Finance Scheme)
. Direct Debit Facility
. E Collection Facilities for:
O  Core Banking Transactions
(0} Inter Bank Transactions for incoming RTGS/NEFT Transactions
O Internet Banking Transactions for SBI & Associate Banks
O  Direct Debit facility where suppliers can directly debit their customer’s account through Internet Banking.

CONCLUSION

State Bank of India and this group such as SBH, SBP, SBM, SBT and SBB&J, uses online banking system, they are to use information technology for improving
services. It also contains awareness about Internet Banking best practices and its safety use. There are certain salient features of Internet Banking like 100 per
cent secure banking, view / print account statement, Transfer found to between your own accounts, Card to card money transfer etc. There are some
advantages of online banking like we can pay our bill online at any time, we can view transaction on our account, Customers are completely satisfied by the
service and products provided by the bank. Some of them need to use Information, Technology for improving services. The banks of SBI groups have ability to
provide required services to customer within time; due to their online process. The manager itself solves the queries of account handling to account holders. The
security for internet banking, customers is 100% reliable. State Bank of India (SBI) offers a wide range of banking products and services to corporate and retail
customers. Online SBIl is the Internet banking portal for State Bank of India. The portal provides anywhere, anytime, online access to accounts for State Bank's
Retail and Corporate customers. The application is developed using the latest cutting edge technology and tools.
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