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ABSTRACT 
Corporate social responsibility is a concept whereby business organizations consider the interest of society by taking responsibility for the impact of their activities 

on customers, suppliers, employees, shareholders, communities and other stakeholders as well as their environment. Social workers in the field of community 

development can be found in many areas of practice and a variety of settings. This paper analyse theories connected with CSR  and examine the role of social  

workers in CSR activities 

 

KEYWORDS 

Corporate, Social, Responsibility, industry, labour. 

 

INTRODUCTION  
n present-day the Social worker as to play a perspective role in CSR (also called corporate responsibility, corporate citizenship, responsible business and 

corporate social opportunity) is a concept whereby business organizations consider the interest of society by taking responsibility for the impact of their 

activities on customers, suppliers, employees, shareholders, communities and other stakeholders as well as their environment. Community practice can 

involve community economic development such as improving local economies in rural areas experiencing out-migration. Social workers in the field of 

community development can be found in many areas of practice and a variety of settings. The identity of "community" varies widely and changes depending on 

the context of the specific issue or social problem. Social workers who practice from a community development or community organizing perspective attempt to 

address the systemic issues that create social problems. The work is often not situated within legislated programs, and workers may or may not be required to 

be registered with the provincial regulatory body, or it can include working with citizens, groups, and organizations to interface with large systems, institutions, 

and the political process. In many cases, they may also be engaged in the kinds of individual problem-solving practices embodied in many social work positions.  

 

THEORIES OF CSR 
UTILITARIAN, MANAGERIAL AND RELATIONAL THEORIES OF CSR 

THEORIES ON SOCIAL COSTS  

• Functionalism  

• Corporate social performance 

• Social accountability, auditing and reporting (SAAR) 

• Social responsibility for multinationals 

• Business and society Stakeholder approach 

• Corporate global citizenship  

• Social contract theory 

CORPORATE SOCIAL RESPONSIBILITIES THEORIES AND RELATED APPROACHES  

• Maximization of shareholder value 

• Strategies for competitive advantage 

• Cause-related marketing 

• Long term value of maximization 

• Altruistic activities socially recognized as marketing tool 

• Political theories (focusing on a responsible use of business power in the political arena)  

• Corporate constitutionalism  

• Integrative social contract 

• Corporate citizenship  

• Social responsibilities of businesses arise from the social power the firms have  

• Assumes that a social contract between business and society exists  

• The firm is understood as being like a citizen with certain involvement in the community 

• Integrative theories Management issues Public responsibility  

• Stakeholder management  

• Corporate social performance 

• Corporate response to social and political issues  

I 
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• Law and the existing public policy process  

ACCOUNTABILITY AND RISK MANAGEMENT  

 When a case is allocated to a social worker community, he/she is directly responsible through their line management arrangements for the management and 

delivery of care to the user. In addition, as lead professionals they may receive information and assistance from colleagues and other professionals in meeting 

their responsibilities. They will retain professional accountability for their own contribution and for the overall coordination and management of cases allocated 

to them.  

• We have defined autonomy as meaning the exercise of professional judgment by competent and confident professionals within a framework of 

accountability. 

• There is a need to ensure that social work professional practice is based upon evidence of effectiveness, promotes professional autonomy within a 

legislative and organizational framework with access to professional consultation.  

• This means that individual social workers will exercise and act on professional judgment. 

• Organizations need to be able to support the practice of social workers within a clear framework of accountability, ensuring that the organization is able to 

deliver its statutory duties, whilst giving practitioners sufficient flexibility to practice innovatively. This requires clear, well developed and user friendly 

practice guidelines, policies and procedures as well as a sound professional understanding of accountability at all levels within the organization. 

• There must also be a proactive approach to professional consultation and management which promotes reflective practice explores and where 

appropriate, challenges decision making and identifies development needs. Newly qualified social workers require an approach which allows them to grow 

professionally and promotes confidence and independence whilst allowing their practice to be closely supervised during the development phase. 

• Social workers are responsible for the assessment and management of complex and inter-connecting risks rather than simply risk avoidance. This requires 

social workers to work with individuals to help them assess the risks they face and may present to others and to promote the independence of service 

users while helping to protect them as far as possible from danger or harm. • At the same time they must respect their rights while seeking to ensure that 

their behavior does not harm themselves or other people 

• Social workers need to be able to develop and maintain their skills in this field throughout their careers, and in all settings  

 

RECOMMENDATION: THE ROLE OF SOCIAL WORKER COMMUNITY 
• They should also have a range of methods to assess and manage risk, based on evidence that can be used to support professional judgment and where 

necessary, to explain it. While managing risk is a key skill of social workers, other professionals are required to accept shared responsibility also. They need 

to improve their skills in addressing the needs of individuals who challenge their services  

• The level of complexity and responsibility carried by social workers community should be reflected in the career structures and remuneration available to 

them. 

• Employing organisations must have arrangements in place to ensure the workload of social workers is commensurate with the tasks required of them. This 

will include ensuring sufficient time is made available to allow the development of helping relationships which is an essential part of social work practice. 

• Social workers community must have access to professional consultation. support and advice from appropriate, experienced social workers. This 

consultation and management should focus on assisting social workers to reflect critically on their practice, use their powers effectively and make complex 

decisions. 

• Social workers community must implement development and appraisal processes that give due recognition to service requirements and individual 

development needs.  

• Social workers community must ensure effective workforce planning and development at local level to meet emerging need, maintain a competent and 

effective workforce and contribute to workforce planning at a national level.  

• Social worker Community needs a strong common value, skills and knowledge base. 

• Certain functions should be reserved to social workers community and should be set out in Regulations. This is to ensure the protection of the public.  

• The Review Group Social work community should define the role, responsibility and status of the Chief Social Work Officer and require organisations to 

locate the post appropriately to safeguard the public.  

 

THE PROFESSIONAL PRACTICE OF SOCIAL WORKERS COMMUNITY PRINCIPLES 
• The primary responsibility of the social worker is the protection and promotion of the welfare and well being of children, vulnerable adults and 

communities 

• Social workers should use their professional knowledge and expertise to make judgments and decisions for which they are professionally accountable. 

• Social workers must have access to professional consultation through line management arrangements which provides support and advice from 

appropriate. experienced social workers. 

• This consultation should focus on assisting practitioners to reflect on their practice, use their powers effectively and make complex decisions for which they 

are personally and professionally accountable.  

• The level of complexity and responsibility carried by social workers should be reflected in the career structures and remuneration available to them, and 

the continuing professional development they undertake. 

• Leadership within local government for social workers undertaking protected functions should be exercised by the Chief Social Work Officer.  

 

SOCIAL WORKER COMMUNITY PERSPECTIVE  
Community social work involves understanding the power dynamics and social relations that govern the relationships between various structures and diverse 

communities and working to achieve social justice through structural change. If the issue is poverty, for example, a social worker practicing from a community 

perspective may focus on the political economy that creates these conditions. This may include trying to address the policies that perpetuate poverty or 

organizing groups around the issue to lobby decision makers for change. The main approach to this work is a belief that people acting together have a great 

capacity to improve their own circumstances, as they have first-hand knowledge of the situation and what needs to happen to change things for the better. In 

fact, this reflects the fundamental values of the social work profession generally. Some of the tools utilized by community social workers are developing 

community awareness, leadership identification and development, creating strategic alliances, adult education, fostering collaboration, and building community 

capacity. The community social worker can be involved in various large-scale social movements and broad issues such as homelessness, or in the development of 

programs or projects and research.  

To achieve a better understanding of conditions from social, economic, and political perspectives, social workers practising at the community level concern 

themselves with matters of public policy and often engage with others in policy analysis. The analysis assists in developing strategies towards achieving some 

form of sustainable change. In any situation, the communities of focus must play a leading role in defining the issues and developing the solutions. Community 

social workers spend much time working with leaders and allies to identify common goals among community members. The social worker becomes a leading 

organizer to generate a strategic direction in the context of goals identified and defined by the group and that the group works toward. The social worker shares 

any and all information related to the presenting problem or issue so that stakeholders are better able to participate in formulating solutions. Social workers 

who practice as community organizers or developers are guided by the ethics and standards of the profession and by principles of sustainable community 

development. Research approaches most commonly used in this area of practice are qualitative, such as participatory action or ethnographic research. From a 

community perspective, the social work role is to conduct assessments and share information with the identified community of interest. Research knowledge is 



VOLUME NO. 5 (2015), ISSUE NO. 09 (SEPTEMBER)  ISSN 2231-1009 

INTERNATIONAL JOURNAL OF RESEARCH IN COMPUTER APPLICATION & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

http://ijrcm.org.in/ 

34

often used to formulate the steps needed in developing a strategy. In turn, the social worker learns from the people in their communities, enhancing 

collaboration and partnerships that lead to achieving real social change.  

 

CONCLUSION  
The social worker's Community task is to work alongside people to help them build resilience, maintain hope and optimism and develop their strengths and 

abilities. It is also to confront and challenge behavior and manage situations of danger and uncertainty. Social workers must meet people on their own terms, in 

their own environment whilst retaining the professional detachment needed to help service users to understand. come to terms with or change their behavior. 

Social Worker Community contributions to strengthen the role of the social worker in the context of a modem Organization on saving of Eco Friendly products 

promotions. The intention of this paper is to set out a new vision for social work. based on existing values and to strengthen social workers' capacity to practice 

efficiently and effectively and ultimately bring about better outcomes for people who use their services.  
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