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A PERFORMANCE EVALUATION OF SOFTWARE INSTALLED IN RAJARAMBAPU MILK DAIRY, ISLAMPUR

D. R. PATIL
ASST. PROFESSOR
SMT. KRP KANYA MAHAVIDYALAYA
ISLAMPUR

In present scenario software plays a vital role in various organizations, information is becoming more important for every business sector. Therefore today software
plays an crucial role in every organization for business decision and growth to achieve better customer satisfaction. This study helps to identify opinion regarding
software installed in Rajarambapu Milk Dairy, Islampur by InfoTech Solutions. This study helps to understand the strengths and requirements of software. It also
helps to improve the quality of software which then having more demand in the market. To measure the performance of software researcher uses a CUIRIESM
parameters. Various factors are responsible for identifying the performance of installed software.

KEYWORDS

business decision making, software, CURIESM, usage of software.

1. INTRODUCTION
for the present work researcher used CUIRIES parameters for study purpose. Therefore the software quality can be better measured based on these
parameters.

a) Correctness: The software which we are making should meet all the specifications stated by the customer.

b) Usability: The amount of efforts or time required to learn how to use the software so that it makes user-friendly even for IT-illiterate people.

c) Integrity: Integrity of sub-systems in the software an effect of it on working of other applications.

d) Reliability: The software product should not have any defects. Also it should not fail while execution.

e) Efficiency: It relates to the way software uses available resources. The software should make effective use of the storage space and execute command as per
desired timing requirements.

f) Security: Security in terms of user authentication, data recovery and backup facility etc. are necessary to check the performance of software. The software
shouldn't have ill effects on data / hardware. Proper measures should be taken to keep data secure from external threats.

g) Multiplatform Support: Identifying the performance of the software on the basis of how it supporting for multiple platform for providing services.

2. STATEMENT OF THE STUDY

“A Performance Evaluation of Software installed in Rajarambapu Milk Dairy, Islampur ”

3. OBJECTIVES OF THE STUDY

1 To study the characteristics of the application software.

2. Tocheck the performance of the Software installed in Rajarambapu Dudh Dairy, Islampur by the InfoTech Solutions.
3 To provide suggestions to the InfoTech Solutions for providing better services.

4. RESEARCH METHODOLOGY

Researcher collected data by two ways. One is primary data and other is secondary data. There are various sources of collecting primary data and secondary data.

a.  Primary Data: The data which is collected at first hand is called primary data. The primary data is collected through various sources like well structured
Questionnaire. Data is collected from 14 customers who are continuously using software well structured questionnaire is prepared for collecting opinion of
end users regarding software installed.

b.  Secondary Data: The data which is already published, available in hard/soft form is called secondary data. The data is available in books, magazines etc. For
the study purpose the data is collected from Internet, Books, Research Journals, company reports etc.

5. SCOPE OF THE STUDY
The study is carried for analyzing Software Installed by the InfoTech Solutions in Rajarambapu Dudh Dairy, Islampur. Therefore all users who uses this software in
the Rajarambapu Dudh Dairy, Islampur are respondent and are selected for data collection.

6. DATA ANALYSIS
6.1 AGE WISE CLASSIFICATION OF RESPONDENTS
TABLE 1: AGE WISE CLASSIFICATION
Age Group 18-25 Years | 25-30 Years | 30 Years & Above
Percentage | 71.44 14.28 14.28

GRAPH 1: AGE WISE CLASSIFICATION

W 18-25 Years
M 25-30 Years

30 Years & Above

Itis observed that, 71.44% respondents are from 18-25 years age group and14.28% respondents are from 25to 30years and 30 and above years of age groups.
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6.2 REGARDING SOFTWARE INSTALLATION

TABLE 2: REGARDING SOFTWARE INSTALLATION

Particulars Percentage (%)
Extremely easy 35.71

Very Easy 28.57
Moderately easy | 14.28

Slightly easy 14.28

Not all easy 7.16

Total 100

GRAPH 2: REGARDING SOFTWARE INSTALLATION

M Extremely easy
W Very Easy
M Moderately easy

m Slightly easy

H Not all easy

From the above Table 2 it is observed that, 35.71%r espondent opined that they fill software extremely easy for installation where as 28.57% respondent opined
that it is easy for installation, 14.28% respondent has opined that moderately easy as well as slightly easy and 7.16% respondent opined that it is quite difficult for
installation of software.
6.3 USAGE OF SOFTWARE

TABLE 3: USAGE OF SOFTWARE

Particulars Percentage (%)
Extremely user friendly 21.42

Very user friendly 35.71
Moderately user friendly | 28.57

Slightly user friendly 7.14

Not all user friendly 7.16

Total 100

GRAPH 3: USAGE OF SOFTWARE

M Extremely user friendly

m Very user friendly

M Moderately user friendly

m Slightly user friendly

M Not all user friendly

Above table depicts the usage of software. It is observed that, out of total respondent 21.42% is extremely user friendly, 35.17% has found that they fell software
very user friendly, 28.57%has got moderately user friendly, 7.14% has got slightly user friendly and 7.16% has got not all user friendly.
6.4 OPINION FOR PERFORMANCE OF SOFTWARE

TABLE 4: PERFORMANCE OF SOFTWARE

Particulars Percentage (%)
Extremely Successful 14.28
Very Successful 14.28
Moderately Successful | 42.88
Slightly Successful 7.14
Not at all Successful 21.42
Total 100
GRAPH 4: PERFORMANCE OF SOFTWARE
50
40
30
20 M Percentage(%)
10 -
0 +
Extremely Successful Very Successful Moderately Successful  Slightly Successful Not at all Successful

It is seen that, 14.28% respondent opined that they fill extremely and very successful software installation and usage whereas 42.88% respondent opined that
moderately successful performance, 7.14% respondent opined that it is slightly successfully and 21.42% respondent clearly defined not at all successful.
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6.5 DOCUMENTATION SUPPORT

TABLE 5: DOCUMENT SUPPORT

Particulars Percentage (%)
Extremely useful 50

Quite useful 14.28
Moderately useful | 21.42

Slightly useful 7.16

Not at all useful 7.14

Total 100

GRAPH 5: DOCUMENT SUPPORT

M Extremely useful
M Quite useful

= Moderately useful
m Slightly useful

= Not at all useful

From the above graph it is observed that, 50% users opined that, the software documentation usefulness is more, whereas 21.42% is moderately useful.7.14%
opined that, it is slightly and not at all useful.
6.6 OVERALL RESPONSE FOR SOFTWARE

TABLE 6: OVERALL RESPONSES FOR SOFTWARE

Particulars Percentage (%)
Extremely responsive 35.71

Quite responsive 28.57
Moderately responsive | 14.28

Slightly responsive 7.14

Not all responsive 14.28

Total 100

GRAPH 6: OVERALL RESPONSES FOR SOFTWARE

14.28%

7.14%

14.28%

The above table shows opinion of user regarding overall responses for software. From the above graph shows it is clear that 35.71% is extremely responsive,
28.57% respondent are is quite responsive for software usage, 14.28 % has got moderately responsive & not all responsive and 7.14% has got slightly responsive
whereas 14% are not all responsive.

7. FINDINGS

1)  Software should be clear easy to understand and user friendly.

2)  Software should performing intended task moderately successful.

3)  Software company should provide quick update about the new software so that the customers can easily get new updates of software.

8. CONCLUSION

Present study helps to identify the requirements of software, phases required for software, working and interfacing software. This study is more helpful for
software developers for improving quality of the software. From the opinion of the end users it is clear that, they are satisfied with existing software installed by
InfoTech Solutions.
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