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ASSESSING THE LEVEL OF ASSERTIVENESS AMONG COLLEGE STUDENTS

RUKMINI. S
RESEARCH SCHOLAR
DEPARTMENT OF PSYCHOLOGY
MAHARAJA COLLEGE
UNIVERSITY OF MYSORE
MYSORE

Dr. C. RAMASWAMY
PROFESSOR OF PSYCHOLOGY
MAHARAJA COLLEGE
UNIVERSITY OF MYSORE
MYSORE

ABSTRACT

Assertiveness is defined as the quality of being self-assured, confident without being aggressive, Assertive behavior includes starting, changing, or ending conver-
sations, refusing others' requests, if they are too demanding, questioning rules or traditions that don't make sense or don't seem fair, addressing problems or things
that bother, expressing positive or negative emotions and being firm so that rights are respected. Aim of the present study is to assess the Level of Assertiveness
among college students. The main objective of this study is to enhance the Level of Assertiveness among college students so that they can be successful not only in
workplace but also in family life. One hundred and twenty healthy and well-motivated Undergraduate College students, sixty Males and sixty Females, studying
B.A., (forty students; 20 Males and 20 Females), B.Sc., (forty students; 20 Males and 20 Females) and B.Com., (forty students; 20 Males and 20 Females) from
Government First Grade College, Vijayanagar, Bengaluru, constituted as a sample for the present study, The students were administered with Rathus Assertiveness
Scale to assess the Level of Assertiveness among Undergraduate College students and gender difference, if any, existing in the performance of the Male and Female
College students. Results clearly indicate that B.A., and B.Sc., College students are more assertive (P <.001) than the B.Com., students. Females are better (P <.001)
than the Males in enhancing the Level of Assertiveness. High level of assertiveness promotes success in the academic, workplace and family life.

KEYWORDS

level of assertiveness, gender difference, different academic disciplines, undergraduate college students.

INTRODUCTION

ssertiveness is defined as the quality of being self-assured confident without being aggressive (David Colman, 1996), Assertiveness is defined as a form of
gbehaviour characterized by a confident declaration or affirmation of a statement without need or proof (Patterson, 2000). Assertiveness, the term and

concept was popularized to the general public by books such as Your Perfect right: A Guide to Assertive Behaviour by Robert and Emmons (2001), When |
Say No | Feel Guity by Smith (1975). How to cope using hr Skills of Systematic Assertiveness Therapy by Manuel (1975). Assertiveness includes behaviors such as
starting, changing, or ending conversations, sharing feelings, opinions, and experiences with others, making requests and asking for favors, refusing others' re-
quests if they are too demanding, questioning rules or traditions that don't make sense or don't seem, addressing problems or things that bother, being firm so
that rights are respected Expressing positive and negative emotions.
Assertiveness as a social skill is a construct, which has a number of different dimensions, including the ability to express oneself without anxiety or aggression in
different situations (M. Bouvard, et al., 1999). Assertiveness is about effective communication and this does not just mean choosing the right words to say in a
given situation. Tone of voice, intonation, volume, facial expression, gesture and body language all play an important part in the message. you are sending to the
other person, and unless all parts of the equation match, You will be sending a garbled message (Bishop, 2000). According to Galassi and Galassi (1978) “assertion
is the direct and appropriate communication of a person’s needs, wants and opinions without punishing, threatening, putting down others and doing this without
any fear during the process.”Culha and Dereli (1987) conducted a 7-week assertiveness training for elementary school students, who are identified as nonassertive
based on Rathus Assertiveness Inventory. Pretest, Posttest and Control group design was used and results showed significant improvement with respect to the
Experimental group on the assertiveness level of the students. Undergraduate students, who report high levels of social anxiety have been shown to be less
assertive (Creed and Funder, 1998; LeSure — Lester, 2001). College students, who report high levels of social anxiety are viewed by their peers as being vulnerable
to threat, while those lower in social anxiety are not viewed in this way (Creed and Funder, 1998). Low levels of assertiveness and high social anxiety may increase
the risk of sexual victimization among college women (Schry, 2011). Assertiveness plays a pivotal role in the life of the college students. Developing Assertiveness
promotes psychological well-being, leading to success in academic, workplace and family life. Nowadays, corporate selection looks for the Assertiveness in the
selection of candidates for their concern. Hence, the present study is undertaken.

AIM

The main aim of the present study is to assess the Level of Assertiveness among college students.

OBIJECTIVES

Assertiveness plays a major role in the life of the college students. Once the level of assertiveness is identified at an early stage among college students, students
can be trained to enhance the Level of Assertiveness so that they can be successful not only in academic and workplace but also in the family life. This reduces
attrition rate in the colleges.

1.  Toassess Level of Assertiveness among Undergraduate College students from Arts, Science, Commerce discipline.

2. Tofind out gender differences, if any, among Male and Female Undergraduate College students in the Level of Assertiveness.

VARIABLES

Independent Variables studied are College Students and Gender differences
Dependent Variable studied is Level of Assertiveness 2.

HYPOTHESIS
1. Thereis no significant difference in the Level of Assertiveness among different academic disciplines of Undergraduate College students (HO).
2. There is no significant Gender difference existing in the level of assertiveness among male and female students (HO).
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SAMPLE

One hundred and twenty healthy and well-motivated Undergraduate college students, sixty Males and sixty Females studying B.A., (forty students; 20 Males and
20 Females), B.Sc., (forty students; 20 Males and 20 Females) and B.Com., (forty students; 20 Males and 20 Females) from Government First Grade College,
Vijayanagar, Bangaluru, age ranging from 16 to 19 years, with the mean age of 17 years, constituted as a sample for the present study (Table 1 and Figure 2),

TABLE 2: SAMPLE CHARACTERISTICS

B.A. B.Sc. B.Com.
PARAMETERS CONTROL | EXPTL. | CONTROL | EXPTL. | CONTROL | EXPTL.
MALES 10 10 10 10 10 10
FEMALES 10 10 10 10 10 10

FIGURE 1: SAMPLE CHARACTERISTICS

SAMPLE CHARTERISTICS

m B.A, CONTROL

m B.A., EXPTL.

= B.Sc., B.A., CONTROL
mB.Sc., B.A, EXPTL.

= B.Sc., B.Com., CONTROL

m B.Sc., B.Com., EXPTL.

The group, made up of 40: ten Males and ten Females in the Control group are matched with ten Males and ten Females in the Experimental group (Table 1 and
Figure 2).

The students are administered with Rathus Assertiveness Scale to assess the Level of Assertiveness among Undergraduate College students and find out gender
differences, if any, among Male and Female college students, existing in the Level of Assertiveness. Short details of the psychology test is given below:

Rathus Assertiveness Scale: This scale has been developed by Rathus (1973) to assess the Level of Assertiveness of the college students. This is a self-report test
to find out Assertive Behavior. The statements are asked to indicate how characteristic or descriptive each of the statements is?, using the code given below.

+ 3 always -1 Once in a while

+2 usually -2 rarely

+1 sometimes -3 Never

The scale comprises of thirty statements, which have to be rated as per the code given above.

Scoring: Standard scoring procedure adopted

Statistical Techniques Used: Data thus collected are subjected to the following statistical techniques to assess the Level of Assertiveness among Undergraduate
College students:

1.  Descriptive Analysis (Mean, Standard Deviation)

2.  Differential Analysis (t-value)

RESULTS AND DISCUSSION
The findings of the present study are given on Tables 2 and 3 and Figures 2 and 3.

TABLE 2: COMPARISON OF MEAN ASSERTIVENESS SCORES OF THE B.A., (n=40), B.Sc., (n=40) and B.Com., (n=40) COLLEGE STUDENTS

Undergraduate students | N Total | Mean | Sd “t”Value | Interpretation
Male 20 | 253 12.65 | 3.05

B.A Female 20 | 350 17.5 3.42 | <0.01 Significant

B.Sc. Male 20 | 286 14.3 1.15 | <.001 Significant
Female 20 | 393 19.65 | 1.58

B.Com Male 20 | 317 15.09 | 3.01 | <.001 Significant
Female 20 | 364 17.33 | 2.28

Comparison of Mean Assertiveness scores of the Undergraduate College students of different discipline (Table 2). There is a significant difference (P <.001) existing
in the Level of Assertiveness among Undergraduate College students. B.Com., students are better (P <.001) than the B.A., and B.Sc., students in enhancing the
Level of Assertiveness. B.Com., students are better than the B.A., and B.Sc., students in enhancing the Level of Assertiveness. Hence, we rejects the hypothesis
1,i.e., There is no significant difference in the Level of Assertiveness among different discipline Undergraduate College students. Infect, there is a significant differ-
ence (P <.001) existing among Undergraduate College students. The results of the present study are corroborated with the research findings of Bouvafd et al
(1999), Culha and Dereli (1987) and Creed and Funder (1998). High level of Assertiveness brings success in academic, workplace and family life.
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FIGURE 2: MEAN ASSERTIVENESS SCORES OF THE UNDERGRADUATE COLLEGE STUDENTS
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TABLE 3: GENDER DIFFERENCE: MEAN ASSERTIVENESS SCORES OF MALE (N=60) AND FEMALE(N=60) UNDERGRADUATE COLLEGE STUDENTS
PARAMETERS | Total Score | Mean | SD “t"Value | Interpretation
Male 856 14.03 | 1.37 | <.001 Significant
Female 1107 18.14 | 1.50
Comparison of Mean Assertiveness scores of the Undergraduate Male and Female College students of different discipline. The result shows that Female students
are better (P <.001) than the Males in enhancing the Level of Assertiveness Hence, we reject the hypothesis 2. i.e., there is no significant difference existing in the
Levels of Assertiveness among Undergraduate Male and Female College students. Infect, Females are better(P <.001) than Males in enhancing the Level of Asser-
tiveness in all the three disciplines. Findings of the present study are corroborated with the research conducted by Creed and Funder (1998) and LeSure Lester
(2001). High level of Assertiveness brings success in academic, workplace and family life.

FIGURE 3: GENDER DIFFERENCE: MEAN ASSERTIVENESS SCORES OF MALE (N=60) AND FEMALE (N=60) UNDERGRADUATE COLLEGE STUDENTS

B MALES

m FEMALES

Therefore, undergraduate students of present study were taken into confidence and trained for healthy assertiveness training session by the Department of
Psychology, in order to facilitate their coping skills and to prevent further psychological issues. The concern was appreciated by the students who were participants
of the study, as well as the other Departments in the college.

SUMMARY AND CONCLUSIONS

Assertiveness plays a major role in the life of the college students. Once the level of assertiveness is identified at an early stage among college students, students
can be trained to enhance the Level of Assertiveness so that they can be successful not only in academic and workplace but also in the family life. This reduces
attrition rate in the colleges The present study was carried out to study the level of assertiveness among Undergraduate College students from different academic
disciplines The following conclusions are drawn from the study:

1. Commerce students performed well in enhancing the Levels of Assertiveness

2. Female Undergraduate College students performed well in enhancing the Levels of Assertiveness

3. Assertiveness brings success in academic, workplace and family life.

SUGGESTIONS FOR FURTHER STUDY

1. In order to apply representative and comparative study, students drawn from other colleges of the Bengaluru University and rural background may be
included in future studies.

2. In order to get more meaningful and comparative study, one or more independent variables may be included in future studies.

REFERENCES

1.  Adejumo, D. (1981). Sex differences in assertiveness among university students in Nigeria. Journal of Social Psychology, 113, 139-140.

2. Albert, RJ., Emmons, ML (2001). Developing Positive Assertiveness and Equality in your life and relationships. New York: McGragill.

3. Alberti, RE., Emmons, ML (1990). Your Perfect Right: A guide to assertive living (6th edn). San Luis Opispo, CA: Impact Publishers.

4 Ames, D., Flynn, F (2007). What breaks a leader: the curvilinear relation between assertiveness and leadership. Journal of Personality and Social Psychology,

92(2): pp. 307- 324.

Clark, CC (2008). Assertiveness issues for nursing administrators and managers. Journal of Nursing Administration, 20: pp.20-24.

6. Ellis, J., Hartley, C (2005).Undergraduate nursing students’ level of assertiveness in Greece: A questionnaire survey. Nurse Education in Practice, 9(2): pp.
322-330.

7.  Lippincott, W., Wilkins (2015). Managing and coordinating nursing care (4th ed)., pp. 07-08, Philadelphia, PA:

8.  Patterson, RJ (2015). The Assertive Workbook. How to Express Your Ideas and Stand up for and in Relationships. Yourself at Work. San Luis Opispo, CA: Impact
Publishers.

b

INTERNATIONAL JOURNAL OF RESEARCH IN COMPUTER APPLICATION & MANAGEMENT

A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories

http://ijrcm.org.in/

22




VOLUME NO. 7 (2017), ISSUE NO. 12 (DECEMBER) ISSN 2231-1009

REQUEST FOR FEEDBACK

Dear Readers

At the very outset, International Journal of Research in Computer Application & Management (IJRCM)
acknowledges & appreciates your efforts in showing interest in our present issue under your kind perusal.

| would like to request you to supply your critical comments and suggestions about the material published
in this issue, as well as on the journal as a whole, on our e-mail infoijrcm@gmail.com for further improve-

ments in the interest of research.

If you have any queries, please feel free to contact us on our e-mail infoijrcm@gmail.com.

| am sure that your feedback and deliberations would make future issues better — a result of our joint effort.
Looking forward to an appropriate consideration.

With sincere regards

Thanking you profoundly

Academically yours

Sd/-
Co-ordinator

DISCLAIMER

The information and opinions presented in the Journal reflect the views of the authors and not of the Journal
or its Editorial Board or the Publishers/Editors. Publication does not constitute endorsement by the journal.
Neither the Journal nor its publishers/Editors/Editorial Board nor anyone else involved in creating, producing
or delivering the journal or the materials contained therein, assumes any liability or responsibility for the
accuracy, completeness, or usefulness of any information provided in the journal, nor shall they be liable for
any direct, indirect, incidental, special, consequential or punitive damages arising out of the use of infor-
mation/material contained in the journal. The journal, neither its publishers/Editors/ Editorial Board, nor any
other party involved in the preparation of material contained in the journal represents or warrants that the
information contained herein is in every respect accurate or complete, and they are not responsible for any
errors or omissions or for the results obtained from the use of such material. Readers are encouraged to
confirm the information contained herein with other sources. The responsibility of the contents and the
opinions expressed in this journal are exclusively of the author (s) concerned.

INTERNATIONAL JOURNAL OF RESEARCH IN COMPUTER APPLICATION & MANAGEMENT 55

A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories

http://ijrcm.org.in/




VOLUME NO. 7 (2017), ISSUE NO. 12 (DECEMBER) ISSN 2231-1009

ABOUT THE JOURNAL

In this age of Commerce, Economics, Computer, |.T. & Management and cut throat
competition, a group of intellectuals felt the need to have some platform, where young
and budding managers and academicians could express their views and discuss the
problems among their peers. This journal was conceived with this noble intention in view.
This journal has been introduced to give an opportunity for expressing refined and
innovative ideas in this field. It is our humble endeavour to provide a springboard to the
upcoming specialists and give a chance to know about the latest in the sphere of research
and knowledge. We have taken a small step and we hope that with the active co-
operation of like-minded scholars, we shall be able to serve the society with our humble

efforts.

Oy Clher

@MWM

B 076 5

INTERNATIONAL JOURNAL OF RESEARCH IN
COMMERCE. IT & MANAGEMENT

]

INTERNATIONAL JOURNAL OF RESEARCH IN COMPUTER APPLICATION & MANAGEMENT |,

A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories

http://ijrcm.org.in/




