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THE IMPACT OF DIGITIZATION IN FUTURE VISION

Dr. R. LEELAVATHY
ASST. PROFESSOR
DEPARTMENT OF COMMERCE
VIVEKANNADHA COLLEGE FOR WOMEN
UNJANAI, TIRUCHENGODE, NAMAKKAL DISTRICT

ABSTRACT

‘Digital India’ is a central programme to make India ready for a knowledge-based future. The focus of the Rs 1.13 lakh crore initiatives is on using technology to
create a participative, transparent and responsive government. The major targets of the programme are to create a digital infrastructure as a utility to every Indian
citizen. This includes providing high-speed internet, mobile phone and bank account enabling participation in digital & financial space, shareable private space on
a public cloud, and creating a safe and secure cyber space. The biggest internet firms in India & are Inbound Marketing, Microsoft & Google Certified. The Digital
technology only solution provider for businesses across who plan to reach to their prospects using Digital & Traditional Marketing Mediums. It include brands from
Healthcare, Real Estate, Education & Banking Industry. The primary objectives of the present study are to identify usage of digital level and helps in small-scale
industry in digital technology. In case of emergency, people can look for immediate do's. Foster the overall economy because of rapid increase in trade, literacy
rate, health betterment etc.

KEYWORD

Digital process.

JEL CODE
L86

INTRODUCTION

he number of personal computers globally surged from 100 million in 1990 to 1.4 billion by 2010. The users for mobile too grew at even more rapid pace,
mwhich proves that digitization, and digitalization is accelerating very fast. Developed countries such as Germany, United Kingdom, and the United States

took nearly 4 years on average to move from the emerging to the transitional stage of digitization; now, developing countries are imitating the e same
amount of pace in less than 2 yrs with average growth from 7 points to 10 points. The study is about the digital adaptability by users, analysis of effectiveness and
its challenges. The Global Information Technology Report 2012 indicated that the accelerating pace of digitalization is very rapid which is stemmed from increased
liberalization supported by the growing affordability and availability of digital technologies and skills to operate digital devices has hastened the deployment of
supporting infrastructure for digitalization It is being argued that whether effectiveness is deployed with access to the basic infrastructure, knowledge, skills
etc.to make use of digitization for specific ends. It further specifies that there is absence of direct interventions for supportive impact of technology among
mass/localities for achieving elite Tech Social Ecosystem So, plotting of incidences aligned with ancillary benefits of digitalization would definitely intervene for
accessibility and connectivity, which is prime importance for usage of digitization.

OBIJECTIVES OF THE STUDY

1.  To study the concepts of digital India programmes.

2 To find out the knowledge based future Digital process.

3.  To find out challenges faced in implementation of this digital programmes.

4 To find out the practical solutions and innovative ideas to accomplish the vision of a digital India a reality.

RESEARCH METHODOLOGY

The study intend to use both Primary and secondary data and the information is retrieved from the internet, via journal research paper and electronic experts
opinions on the same subject matter.

EFFECTIVENESS’ DIGITAL TECHNOLOGY

»  Digital locker system to minimise usage of physical documents and enable their e-sharing via registered repositories.

»  MyGov.in as an an online platform to engage citizens in governance through a "Discuss, Do and Disseminate" approach.

»  Swachh Bharat Mission Mobile app to achieve the goals set by this mission.

»  E-Sign framework to allow citizens to digitally sign documents online using Aadhaar.

»  E-Hospital system for important healthcare services such as online registration, fee payment, fixing doctors' appointments, online diagnostics and checking
blood availability online.

»  National Scholarship Portal for beneficiaries from submission of application to verification, sanction and disbursal.

»  Digitise India Platform for large-scale digitisation of records in the country to facilitate efficient delivery of services to the citizens.

»  Bharat Net programe as a high-speed digital highway to connect all 250,000 gram panchayats of country —

»  The world's largest rural broadband project using optical fibre.

»  BSNL's Next Generation Network to replace 30-year old telephone exchanges to manage all types of services like voice, data, multimedia and other types of
communication services.

»  BSNL's Next Generation Network to replace 30-year old telephone exchanges to manage all types of services like voice, data, multimedia and other types of
communication services.

»  BSNL's large scale deployment of wi-fi hotspots throughout the country.

»  'Broadband Highways' as one of the pillars of Digital India to address the connectivity issue while enabling and providing technologies to facilitate delivery of

services to citizens.

»  Outsourcing Policy to create such centres in different north-eastern states and in smaller towns across the country.

»  Electronics Development Fund to promote innovation, research and product development to create a resource pool within the country as also a self-sustain-
ing eco-system of venture funds.

»  To make Post Offices multi-service centres.
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BENEFITS OF DIGITAL TECHNOLOGY

>

>

India proposes to cover 55669 villages of India, which are not covered by mobile coverage by 2018 and empower our villages in the use of digitized India and
benefit from it.

GOl till July 2016 has laid optic in 23604 gram panchayat has laid optic fibre cable. The idea is to cover 55000 villages by 31st of March 2018. It is expected
all 2.5 lakh village panchayat swill be benefited by 2018.

Providing high speed mobile connectivity, providing government servicing, providing for electronic manufacturing and providing jobs to our youths are some
of the priorities of GOI.

Recently in Shimoga and surrounding districts over production of Banana resulted in distress sales for one Rupee a Kg and some left their goods on the road,
because of over production. This huge loss to the farmers can be avoided by digitizing India. Both the purchaser and the sellers are benefited.

The digitization helps in the reduction of court cases where our farmers wastes there time, money and effort.

The digitization helps in the reduction of court cases where our farmers wastes there time, money and effort. They spend not less than 100 days in a year
either meeting munsifs or village accountant or officials in revenue offices or lawyers or attend various courts.

They also have to cough up huge amounts of money. All these can be avoided because of latest technology, satellite imaging, digitization.

Farmers can be informed of the crop pattern that is suitable for the season, the rainfall for the year, the fertilisers and pesticides required can be got through
the net.

FUTURE VISION OF DIGITAL POWER

The focus is on being transformative — to realize IT + IT = IT

The focus is on making technology central to enabling change.

It is an Umbrella Programme — covering many departments.

It weaves together a large number of ideas and thoughts into a single, comprehensive vision so that each of them is seen as part of a larger goal.
Each individual element stands on its own. But is also part of the larger picture.

It is coordinated by DeitY, implemented by the entire government.

The weaving together makes the Mission transformative in totality

DIGITAL SCHEME

Pulls together many existing schemes.

These schemes will be restructured and re-focused.

They will be implemented in a synchronized manner.

Many elements are only process improvements with minimal cost.

DIGITAL EMPOWER

Digital Infrastructure as a Utility to Every Citizen
Governance & Service on Demand
Digital Empowerment of Citizens

INFRASTRUCTURE AS A UTILITY TO EVERY CITIZEN

High speed internet as a core utility

Cradle to grave digital identity -unique, lifelong, online, authenticable

Mobile phone & Bank account enabling participation in digital & financial space
Easy access to a Common Service Centre

Shareable private space on a public cloud

Safe and secure Cyber-space

GOVERNANCE & SERVICES ON DEMAND

Seamlessly integrated across departments or jurisdictions

Services available in real time from online &mobile platform

All citizen entitlements to be available on the cloud

Services digitally transformed for improving Ease of Doing Business
Making financial transactions electronic & cashless

Leveraging GIS for decision support systems & development

NINE PILLARS OF DIGITAL INDIA

Broadband Highways

Universal Access to Phones

Public Internet Access Programme

E-Governance — Reforming government through Technology
eKranti — Electronic delivery of services

Information for All

MONITORING COMMITTEE ON DIGITAL INDIA

Prime Minister — Chairman
Finance Minister

Minister of Communications & IT
Minister of RD

Minister of HRD

Minister of Health

SPECIAL INVITEES

Principal Secretary to PM

Cabinet Secretary

Secretaries of Expenditure, Planning, DoT and Posts
Secretary, DeitY — Convener
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ESTIMATED COSTS AND IMPACTS
»  Overall Costs of Digital India
»  Rs 100,000 Cr in ongoing schemes (only DeitY, DOT & not incl. those in other line Ministries) Rs 13,000 Cr for new schemes & activities

IMPACT OF DIGITAL INDIA BY 2019

< Broadband in 2.5 lakh villages, universal phone connectivity
%  Net Zero Imports by 2020

<+ 400,000 Public Internet Access Points

PUBLIC WI-FI HOTSPOTS FOR CITIZENS

Digital Inclusion: 1.7 Cr trained for IT, Telecom and Electronics Jobs
Job creation: Direct 1.7 Cr. and Indirect at least 8.5 Cr.
e-Governance & eServices: Across government

India to be leader in IT use in services — health, education, banking
Digitally empowered citizens — public cloud, internet access
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CHALLENGES & CHANGES NEEDED

«»  Program on this scale never conceived

< Each Pillar/program has own challenges

*  Human Resource Issues

*  NIC - not equipped for a fraction of this task (obsolesce) - needs revamping & restructuring

»  DeitY — needs program managers — at least 4 more officers at senior levels
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P>
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CHIEF INFORMATION OFFICER / CHIEF TECHNOLOGY OFFICER
It could begin with cios - 10 major ministers.
¢ It can be anyone from within or outside Government.

3

%  To be patterned as AS & FAs — dual reporting

FINANCIAL RESOURCE ISSUES

K3

<+ Mostly structured around ongoing programs : Better focus, need some restructuring

K3

«  Some others are process improvements or better utilisation of resources

K3

< Afew new programs may be needed — particularly in Electronics manufacturing and Skill Development.

INDUSTRY BENEFITS

. Program covers many other departments in small industry
. Need commitment and effort in all department

. Leadership and support critical for success of organization.

RECOMMENDATIONS

»  Stop prosecuting citizens who express legitimate opinions in online debates, posts and discussions.

»  Revise take down procedures, so that demands for online content to be removed do not apply to legitimate expression of opinions or content in the public
interest, so not to undermine freedom of expression.

»  Reform IT Act provisions 66A and 79 and take down procedures so that content authors are notified and offered the opportunity to appeal take down
requests before censorship occurs.

»  Stop issuing take down requests without court orders, an increasingly common procedure.

»  Lift restrictions on access to and functioning of cyber cafes.

»  Take better account of the right to privacy and end unwarranted digital intrusions and interference with citizens’ online communications.
CONCLUSION

The government continues its regime of internet filtering and the authorities have stepped up surveillance online and put pressure on internet service providers
to collude in the filtering and blocking of content, which may be perfectly legitimate. Despite its lively democracy, strong tradition of press freedom and political
debates, India is in many ways struggling to find the right balance between freedom of expression online and other concerns such as security. While civil society
is becoming increasingly vocal in attempting to push this balance towards freedom of expression, the government seems unwilling or unable to reform the law at
the speed required to keep pace with new technologies, in particular the explosion in social media and small industry benefits. The report has found the main
problems that need to be tackled are online censorship through take down requests, filtering and blocking and the criminalization of online speech. Civil society
and political initiatives against this legislation have increased and demands for new transparent and participatory processes for making internet policy have gained
popular support.
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In this age of Commerce, Economics, Computer, |.T. & Management and cut throat
competition, a group of intellectuals felt the need to have some platform, where young
and budding managers and academicians could express their views and discuss the
problems among their peers. This journal was conceived with this noble intention in view.
This journal has been introduced to give an opportunity for expressing refined and
innovative ideas in this field. It is our humble endeavour to provide a springboard to the
upcoming specialists and give a chance to know about the latest in the sphere of research
and knowledge. We have taken a small step and we hope that with the active co-
operation of like-minded scholars, we shall be able to serve the society with our humble

efforts.
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