
VOLUME NO. 1 (2011), ISSUE NO. 7 (NOVEMBER)  ISSN 2231-4245 

  
 

IIINNNTTTEEERRRNNNAAATTTIIIOOONNNAAALLL   JJJOOOUUURRRNNNAAALLL   OOOFFF   RRREEESSSEEEAAARRRCCCHHH   IIINNN   CCCOOOMMMMMMEEERRRCCCEEE,,,   EEECCCOOONNNOOOMMMIIICCCSSS   AAANNNDDD   MMMAAANNNAAAGGGEEEMMMEEENNNTTT   

A Monthly Double-Blind Peer Reviewed Refereed Open Access International e-Journal - Included in the International Serial Directories 

Indexed & Listed at: Ulrich's Periodicals Directory ©, ProQuest, U.S.A., The American Economic Association’s electronic bibliography, EconLit, U.S.A.,  
Index Copernicus Publishers Panel, Poland, Open J-Gage, India as well as in Cabell’s Directories of Publishing Opportunities, U.S.A. 

Circulated all over the world & Google has verified that scholars of more than Hundred & Fifteen countries/territories are visiting our journal on regular basis. 

Ground Floor, Building No. 1041-C-1, Devi Bhawan Bazar, JAGADHRI – 135 003, Yamunanagar, Haryana, INDIA 

www.ijrcm.org.in 

CCCCONTENTSONTENTSONTENTSONTENTS    

Sr. No. TITLE & NAME OF THE AUTHOR (S) Page No. 

1. IMPACT OF GOVERNMENT INTERVENTION ON THE GROWTH OF SMALL AND MEDIUM SCALE ENTERPRISES IN IMO STATE 

VIVIAN CHIZOMA ONWUKWE & MARTIN IKECHUKWU IFEANACHO 
1 

2. A STUDY OF FACULTY MOTIVATIONAL AND ROLE DYNAMICS IN HIGHER EDUCATION 

DR. DEEPANJANA VARSHNEY (SENGUPTA) 
6 

3. THE ROLE OF SMALL URBAN TOWNS IN IMPROVING RURAL LIVELIHOOD - CASE STUDY: FERESMAY, RAMA AND MAYKINETAL 

CENTRAL ZONE, TIGRAY, NORTHERN ETHIOPIA 

BIHON KASSA ABRHA & GEBREMEDHIN YIHDEGOTEKLU 

10 

4. FACULTY DEVELOPMENT IN DEVELOPING COUNTRIES: A CASE STUDY OF PAKISTAN 

MUHAMMAD ZAHEER 
16 

5. HUMAN CAPITAL DEVELOPMENT IN INSTRUCTIONAL SUPERVISION: WINDOW OF HOPE OR WOE? 

MIGHT KOJO ABREH 
21 

6. THE SUSTAINABILITY OF ICT ECONOMY DEVELOPMENT 

KEVIN LOCK-TENG, LOW 
25 

7. EFFECT OF BOARD SIZE ON COMPANY PERFORMANCE IN THE LISTED FINANCIAL INSTITUTIONS IN SRI LANKA 

LINGESIYA YASOTHARALINGAM 
32 

8. FUNDAMENTALS OF ENTREPRENEURIAL COMPETENCY: TIME ELEMENT AND DISCIPLINE IN SHG MODEL - AN EMPIRICAL ANALYSIS 

NIRANJAN SHETTY 
37 

9. BASKET PEG OR FLEX: A TEMPLATE FOR ASSESSING THE COMPETITIVENESS OF PAKISTAN’S TRADE SECTOR 

SEEMAB RANA 
43 

10. WOMEN ENTREPRENEURS IN INDIA: OPPORTUNITIES AND CHALLENGES 

ANIL KUMAR .S. HAGARGI & DR. RAJNALKAR LAXMAN 
50 

11. ENTREPRENEURSHIP DEVELOPMENT – A CASE STUDY OF A VILLAGE IN YSR DISTRICT 

DR. G. VIJAYA BHARATHI, C. SIVARAMI REDDY, DR. P. MOHAN REDDY & P. HARINATHA REDDY 
54 

12. LEADERSHIP AND ORGANISATIONAL EFFECTIVENESS - A CONCEPTUAL FRAMEWORK 

DR. ASHOK AIMA & NAVEEDA SEHER 
58 

13. SHAREHOLDER WEALTH EFFECTS TO MERGER ANNOUNCEMENTS IN INDIAN IT INDUSTRY 

DR. MALABIKA DEO & MOHAMMAD AASIF SHAH 
61 

14. ANALYZING BANK COMPETITIVENESS USING CUSTOMER VALUE: AN EMPIRICAL ANALYSIS 

PRIYA PONRAJ & DR. G. RAJENDRAN 
67 

15. MERGER AND ACQUISITION ACTIVITY IN THE INDIAN MANUFACTURING SECTOR AND SHAREHOLDER VALUE ADDITION IN THE 

MERGED ENTITIES 

DR. V. K. SHOBHANA & DR. K. MANJULA 

74 

16. FACTOR INFLUENCES AND INDIVIDUAL INVESTOR BEHAVIOUR: THE STUDY OF INDIAN STOCK MARKET 

B. G. SRINIVASA & DR. K. A. RASURE 
79 

17. STUDY THE PERFORMANCE OF STATE BANK OF INDIA IN COMPARISON TO ICICI FOR THE PERIOD 2001-09: AN EMPIRICAL STUDY 

ANOOP MOHANTY, SUMEET BAJWA & ANUJ MOHANTY 
84 

18. LIFE SATISFACTION AMONG ASHA WORKERS 

VIJAYA U. PATIL & RUKMINI S. 
97 

19. MICROFINANCE THROUGH COOPERATIVES: PERFORMANCE AND PROSPECTS 

DR. SUBRATA MUKHERJEE 
102 

20. A STUDY ON CUSTOMER SATISFACTION TOWARDS CROSS SELLING OF INSURANCE PRODUCT AND SUPPLEMENTARY SERVICES– 

WITH REFERENCE TO PRIVATE SECTOR BANKS IN COIMBATORE DISTRICT 

DR. C. MEERA & DR. M. ESWARI 

107 

21. FINANCIAL DISTRESS: BANKRUPTCY MEASURES IN ALEMBIC PHARMA: Z-SCORE MODEL 

D. SASIKALA 
112 

22. ESTIMATING THE CONTRIBUTION OF FOREST TO ECONOMIC DEVELOPMENT: A CASE STUDY OF NTFPS IN KARNATAKA 

A. R. KULKARNI & D. R. REVANKAR 
117 

23. SUSTAINABILITY ISSUES IN EMERGING ECONOMIES - A STUDY WITH SPECIAL REFERENCE TO INDIAN ECONOMY 

ANIRUDH SRIRAAM, VIVEK PRATAP SINGH & DR. AJAY SHARMA 
122 

24. STUDY OF CUSTOMER RELATIONSHIP MANAGEMENT IN RURAL GROCERY SHOPS 

DR. P. B. DESAI 
128 

25. HEALTH AND DEVELOPMENT OF HEALTH CARE IN INDIA 

ZIBA ASL GHORBANI (PATANGIA) 
131 

 REQUEST FOR FEEDBACK 136 



VOLUME NO. 1 (2011), ISSUE NO. 7 (NOVEMBER)  ISSN 2231-4245 

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, ECONOMICS & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed Refereed Open Access International e-Journal - Included in the International Serial Directories 

www.ijrcm.org.in 

ii

CHIEF PATRONCHIEF PATRONCHIEF PATRONCHIEF PATRON 
PROF. K. K. AGGARWAL 

Chancellor, Lingaya’s University, Delhi 

Founder Vice-Chancellor, Guru Gobind Singh Indraprastha University, Delhi 

Ex. Pro Vice-Chancellor, Guru Jambheshwar University, Hisar 

    

PATRONPATRONPATRONPATRON    
SH. RAM BHAJAN AGGARWAL 

Ex. State Minister for Home & Tourism, Government of Haryana 

Vice-President, Dadri Education Society, Charkhi Dadri 

President, Chinar Syntex Ltd. (Textile Mills), Bhiwani 

    

COCOCOCO----ORDINATORORDINATORORDINATORORDINATOR 
DR. BHAVET 

Faculty, M. M. Institute of Management, Maharishi Markandeshwar University, Mullana, Ambala, Haryana 

    

ADVISORSADVISORSADVISORSADVISORS 
PROF. M. S. SENAM RAJU 

Director A. C. D., School of Management Studies, I.G.N.O.U., New Delhi 

PROF. M. N. SHARMA 
Chairman, M.B.A., Haryana College of Technology & Management, Kaithal 

PROF. S. L. MAHANDRU 
Principal (Retd.), Maharaja Agrasen College, Jagadhri 

    

EDITOREDITOREDITOREDITOR 
PROF. R. K. SHARMA 

Dean (Academics), Tecnia Institute of Advanced Studies, Delhi 

    

COCOCOCO----EDITOREDITOREDITOREDITOR 
DR. SAMBHAV GARG 

Faculty, M. M. Institute of Management, Maharishi Markandeshwar University, Mullana, Ambala, Haryana 

    

EDITORIAL ADVISORY BOARDEDITORIAL ADVISORY BOARDEDITORIAL ADVISORY BOARDEDITORIAL ADVISORY BOARD    
DR. AMBIKA ZUTSHI 

Faculty, School of Management & Marketing, Deakin University, Australia 

DR. VIVEK NATRAJAN 

Faculty, Lomar University, U.S.A. 

DR. RAJESH MODI 
Faculty, Yanbu Industrial College, Kingdom of Saudi Arabia 

PROF. SIKANDER KUMAR 

Chairman, Department of Economics, Himachal Pradesh University, Shimla, Himachal Pradesh 

PROF. SANJIV MITTAL 

University School of Management Studies, Guru Gobind Singh I. P. University, Delhi 

PROF. RAJENDER GUPTA 

Convener, Board of Studies in Economics, University of Jammu, Jammu 

PROF. NAWAB ALI KHAN 
Department of Commerce, Aligarh Muslim University, Aligarh, U.P. 



VOLUME NO. 1 (2011), ISSUE NO. 7 (NOVEMBER)  ISSN 2231-4245 

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, ECONOMICS & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed Refereed Open Access International e-Journal - Included in the International Serial Directories 

www.ijrcm.org.in 

iii

PROF. S. P. TIWARI 
Department of Economics & Rural Development, Dr. Ram Manohar Lohia Avadh University, Faizabad 

DR. ANIL CHANDHOK    
Professor, Faculty of Management, Maharishi Markandeshwar University, Mullana, Ambala, Haryana 

DR. ASHOK KUMAR CHAUHAN 
Reader, Department of Economics, Kurukshetra University, Kurukshetra 

DR. SAMBHAVNA 
Faculty, I.I.T.M., Delhi 

DR. MOHENDER KUMAR GUPTA 
Associate Professor, P. J. L. N. Government College, Faridabad 

DR. VIVEK CHAWLA 
Associate Professor, Kurukshetra University, Kurukshetra 

DR. SHIVAKUMAR DEENE 
Asst. Professor, Government F. G. College Chitguppa, Bidar, Karnataka 

    

ASSOCIATE EDITORSASSOCIATE EDITORSASSOCIATE EDITORSASSOCIATE EDITORS 
PROF. ABHAY BANSAL 

Head, Department of Information Technology, Amity School of Engineering & Technology, Amity University, Noida 

PARVEEN KHURANA 

Associate Professor, Mukand Lal National College, Yamuna Nagar 

SHASHI KHURANA 
Associate Professor, S. M. S. Khalsa Lubana Girls College, Barara, Ambala 

SUNIL KUMAR KARWASRA 
Vice-Principal, Defence College of Education, Tohana, Fatehabad 

DR. VIKAS CHOUDHARY 
Asst. Professor, N.I.T. (University), Kurukshetra 

    

TECHNICAL ADVISORSTECHNICAL ADVISORSTECHNICAL ADVISORSTECHNICAL ADVISORS    
AMITA 

Faculty, Government H. S., Mohali 

MOHITA 
Faculty, Yamuna Institute of Engineering & Technology, Village Gadholi, P. O. Gadhola, Yamunanagar 

    

FINANCIAL ADVISORSFINANCIAL ADVISORSFINANCIAL ADVISORSFINANCIAL ADVISORS    
DICKIN GOYAL 

Advocate & Tax Adviser, Panchkula 

NEENA 
Investment Consultant, Chambaghat, Solan, Himachal Pradesh 

    

LEGAL ADVISORSLEGAL ADVISORSLEGAL ADVISORSLEGAL ADVISORS    
JITENDER S. CHAHAL 

Advocate, Punjab & Haryana High Court, Chandigarh U.T. 

CHANDER BHUSHAN SHARMA 
Advocate & Consultant, District Courts, Yamunanagar at Jagadhri 

 

SUPERINTENDENTSUPERINTENDENTSUPERINTENDENTSUPERINTENDENT    
SURENDER KUMAR POONIA 



VOLUME NO. 1 (2011), ISSUE NO. 7 (NOVEMBER)  ISSN 2231-4245 

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, ECONOMICS & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed Refereed Open Access International e-Journal - Included in the International Serial Directories 

www.ijrcm.org.in 

iv

CALL FOR MANUSCRIPTSCALL FOR MANUSCRIPTSCALL FOR MANUSCRIPTSCALL FOR MANUSCRIPTS    

We invite unpublished novel, original, empirical and high quality research work pertaining to recent developments & practices in 

the area of Computer, Business, Finance, Marketing, Human Resource Management, General Management, Banking, Insurance, 

Corporate Governance and emerging paradigms in allied subjects like Accounting Education; Accounting Information Systems; 

Accounting Theory & Practice; Auditing; Behavioral Accounting; Behavioral Economics; Corporate Finance; Cost Accounting; 

Econometrics; Economic Development; Economic History; Financial Institutions & Markets; Financial Services; Fiscal Policy; 

Government & Non Profit Accounting; Industrial Organization; International Economics & Trade; International Finance; Macro 

Economics; Micro Economics; Monetary Policy; Portfolio & Security Analysis; Public Policy Economics; Real Estate; Regional 

Economics; Tax Accounting; Advertising & Promotion Management; Business Education; Business Information Systems (MIS); 

Business Law, Public Responsibility & Ethics; Communication; Direct Marketing; E-Commerce; Global Business; Health Care 

Administration; Labor Relations & Human Resource Management; Marketing Research; Marketing Theory & Applications; Non-

Profit Organizations; Office Administration/Management; Operations Research/Statistics; Organizational Behavior & Theory; 

Organizational Development; Production/Operations; Public Administration; Purchasing/Materials Management; Retailing; 

Sales/Selling; Services; Small Business Entrepreneurship; Strategic Management Policy; Technology/Innovation; Tourism, 

Hospitality & Leisure; Transportation/Physical Distribution; Algorithms; Artificial Intelligence; Compilers & Translation; Computer 

Aided Design (CAD); Computer Aided Manufacturing; Computer Graphics; Computer Organization & Architecture; Database 

Structures & Systems; Digital Logic; Discrete Structures; Internet; Management Information Systems; Modeling & Simulation; 

Multimedia; Neural Systems/Neural Networks; Numerical Analysis/Scientific Computing; Object Oriented Programming; 

Operating Systems; Programming Languages; Robotics; Symbolic & Formal Logic and Web Design. The above mentioned tracks 

are only indicative, and not exhaustive. 

Anybody can submit the soft copy of his/her manuscript anytime in M.S. Word format after preparing the same as per our 

submission guidelines duly available on our website under the heading guidelines for submission, at the email addresses: 

infoijrcm@gmail.com or info@ijrcm.org.in. 

GUIDELINES FOR SUBMISSION OF MANUSCRIPTGUIDELINES FOR SUBMISSION OF MANUSCRIPTGUIDELINES FOR SUBMISSION OF MANUSCRIPTGUIDELINES FOR SUBMISSION OF MANUSCRIPT    

1. COVERING LETTER FOR SUBMISSION: 

DATED: _____________ 

THE EDITOR 

IJRCM 

 

Subject: SUBMISSION OF MANUSCRIPT IN THE AREA OF                                                                                                                .                            

(e.g. Computer/IT/Finance/Marketing/HRM/General Management/other, please specify). 

 

DEAR SIR/MADAM 

 

Please find my submission of manuscript titled ‘___________________________________________’ for possible publication in your journal. 

I hereby affirm that the contents of this manuscript are original. Furthermore, it has neither been published elsewhere in any language fully or partly, 

nor is it under review for publication anywhere. 

I affirm that all author (s) have seen and agreed to the submitted version of the manuscript and their inclusion of name (s) as co-author (s). 

Also, if our/my manuscript is accepted, I/We agree to comply with the formalities as given on the website of journal & you are free to publish our 

contribution to any of your journals. 

 

NAME OF CORRESPONDING AUTHOR: 

Designation: 

Affiliation with full address & Pin Code: 

Residential address with Pin Code: 



VOLUME NO. 1 (2011), ISSUE NO. 7 (NOVEMBER)  ISSN 2231-4245 

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, ECONOMICS & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed Refereed Open Access International e-Journal - Included in the International Serial Directories 

www.ijrcm.org.in 

v

Mobile Number (s): 

Landline Number (s):  

E-mail Address: 

Alternate E-mail Address: 

 

2. INTRODUCTION: Manuscript must be in British English prepared on a standard A4 size paper setting. It must be prepared on a single space and single 

column with 1” margin set for top, bottom, left and right. It should be typed in 8 point Calibri Font with page numbers at the bottom and centre of 

the every page. 

3. MANUSCRIPT TITLE: The title of the paper should be in a 12 point Calibri Font. It should be bold typed, centered and fully capitalised. 

4. AUTHOR NAME(S) & AFFILIATIONS: The author (s) full name, designation, affiliation (s), address, mobile/landline numbers, and email/alternate email 

address should be in italic & 11-point Calibri Font. It must be centered underneath the title. 

5. ABSTRACT: Abstract should be in fully italicized text, not exceeding 250 words. The abstract must be informative and explain the background, aims, 

methods, results & conclusion in a single para. 

6. KEYWORDS: Abstract must be followed by list of keywords, subject to the maximum of five. These should be arranged in alphabetic order separated 

by commas and full stops at the end. 

7. HEADINGS: All the headings should be in a 10 point Calibri Font. These must be bold-faced, aligned left and fully capitalised. Leave a blank line before 

each heading. 

8. SUB-HEADINGS: All the sub-headings should be in a 8 point Calibri Font. These must be bold-faced, aligned left and fully capitalised.  

9. MAIN TEXT: The main text should be in a 8 point Calibri Font, single spaced and justified. 

10. FIGURES &TABLES: These should be simple, centered, separately numbered & self explained, and titles must be above the tables/figures. Sources of 

data should be mentioned below the table/figure. It should be ensured that the tables/figures are referred to from the main text. 

11. EQUATIONS: These should be consecutively numbered in parentheses, horizontally centered with equation number placed at the right. 

12. REFERENCES: The list of all references should be alphabetically arranged. It must be single spaced, and at the end of the manuscript. The author (s) 

should mention only the actually utilised references in the preparation of manuscript and they are supposed to follow Harvard Style of Referencing. 

The author (s) are supposed to follow the references as per following: 

• All works cited in the text (including sources for tables and figures) should be listed alphabetically.  

• Use (ed.) for one editor, and (ed.s) for multiple editors.  

• When listing two or more works by one author, use --- (20xx), such as after Kohl (1997), use --- (2001), etc, in chronologically ascending order. 

• Indicate (opening and closing) page numbers for articles in journals and for chapters in books.  

• The title of books and journals should be in italics. Double quotation marks are used for titles of journal articles, book chapters, dissertations, reports, 

working papers, unpublished material, etc. 

• For titles in a language other than English, provide an English translation in parentheses.  

• The location of endnotes within the text should be indicated by superscript numbers. 

PLEASE USE THE FOLLOWING FOR STYLE AND PUNCTUATION IN REFERENCES: 

BOOKS 

• Bowersox, Donald J., Closs, David J., (1996), "Logistical Management." Tata McGraw, Hill, New Delhi.  

• Hunker, H.L. and A.J. Wright (1963), "Factors of Industrial Location in Ohio," Ohio State University.  

CONTRIBUTIONS TO BOOKS  

• Sharma T., Kwatra, G. (2008) Effectiveness of Social Advertising: A Study of Selected Campaigns, Corporate Social Responsibility, Edited by David 

Crowther & Nicholas Capaldi, Ashgate Research Companion to Corporate Social Responsibility, Chapter 15, pp 287-303. 

JOURNAL AND OTHER ARTICLES  

• Schemenner, R.W., Huber, J.C. and Cook, R.L. (1987), "Geographic Differences and the Location of New Manufacturing Facilities," Journal of Urban 

Economics, Vol. 21, No. 1, pp. 83-104. 

CONFERENCE PAPERS  

• Garg Sambhav (2011): "Business Ethics" Paper presented at the Annual International Conference for the All India Management Association, New 

Delhi, India, 19–22 June. 

UNPUBLISHED DISSERTATIONS AND THESES  

• Kumar S. (2011): "Customer Value: A Comparative Study of Rural and Urban Customers," Thesis, Kurukshetra University, Kurukshetra. 

ONLINE RESOURCES  

• Always indicate the date that the source was accessed, as online resources are frequently updated or removed.  

WEBSITE  

• Garg, Bhavet (2011): Towards a New Natural Gas Policy, Economic and Political Weekly, Viewed on July 05, 2011 http://epw.in/user/viewabstract.jsp



VOLUME NO. 1 (2011), ISSUE NO. 7 (NOVEMBER)  ISSN 2231-4245 

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, ECONOMICS & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed Refereed Open Access International e-Journal - Included in the International Serial Directories 

www.ijrcm.org.in 

1

IMPACT OF GOVERNMENT INTERVENTION ON THE GROWTH OF SMALL AND MEDIUM SCALE 

ENTERPRISES IN IMO STATE 
 

VIVIAN CHIZOMA ONWUKWE 

RESEARCH SCHOLAR 

SOCIOLOGY DEPARTMENT 

UNIVERSITY OF PORT HARCOURT 

RIVERS STATE 

 

MARTIN IKECHUKWU IFEANACHO 

PROFESSOR 

SOCIOLOGY DEPARTMENT 

UNIVERSITY OF PORT HARCOURT 

RIVERS STATE 

 

ABSTRACT 
SMEs occupy a strategic place in economic growth, equitable and sustainable development; constituting as high as 90 percent of enterprises in most countries 

worldwide. Prior to the late 19
th

 century, cottage industries, mostly small and medium scale businesses controlled the economy of Europe. The economic 

transformation and consistent growth in the Gross Domestic Product (GDP) of India in the 20
th

 and 21
st
 century was attributed to the success of its SMEs 

programme. In contrast, Nigeria has experienced massive unemployment and absolute poverty due to lack of recognition and proper implementation of 

sustainable development programme that promote SMEs. The study examined the impact of government intervention on SME growth and evaluated the role of 

Small and Medium scale Enterprises in socio-infrastructural development in Imo State. A sample of four hundred and fifty respondents was selected using 

stratified random sampling. Questionnaires were completed by respondents. Other techniques used in collecting the data include oral interview, participant 

observation and archival research. Regression analysis and coefficient of correlation was used as methods of data analysis. The findings show that in Imo State, 

despite several specialized institutions in charge of micro credit and policy instruments established to enhance development of Small scale enterprises, SMEs are 

being inhibited by the gap between policy and policy implementation in contributing effectively to sustainable development.  

 

KEYWORDS 
Entrepreneur, Growth, Intervention, Small and Medium Scale Enterprise. 

 

INTRODUCTION 
mall and Medium scale Enterprises (SMEs) have been acknowledged as veritable drivers of sustainable development. Historical facts show that prior to 

the late 19
th

 century, cottage industries, mostly small and medium scale businesses controlled the economy of Europe (Akogu, 2003). The industrial 

revolution changed the status quo and introduced mass production. The twin oil shocks during the 1970’s undermined the mass production model, 

which triggered an unexpected reappraisal of the role and importance of small and medium scale Enterprises in the global economy (IFC 2001). Empirical 

findings over the years show that small firms and entrepreneurships play a significant role in socio-economic growth and development. The American economy 

of the 1970’s and 1980’s owed its bubble and boom to the development of SMEs (Oboh, 2003). The economic transformation and consistent growth in the Gross 

Domestic Product (GDP) of India in the 20
th

 and 21
st
 century was attributed to the success of its SMEs programme (Dewett and Verma, 1981; Oboh, 2003; APEC, 

2002).   

In contrast, Nigeria has experienced massive unemployment and absolute poverty due to lack of recognition and proper implementation of sustainable 

development programmes such as the ones that encourage the growth of SMEs. The economic situation in our country breeds poverty, and the government 

through its attitude of apathy and indifference helps to service the machinery that manufactures poverty (Onwukwe, 2002). This has resulted into a situation 

whereby more than half of the Nigerian population has been immersed in vicious poverty followed by the shrinking of the per-capita income of the average 

man. Anya (1993) puts it clearly; “the per-capita income of the average Nigerian has shrunken from a figure equivalent of 1000 Dollars two decades ago to less 

than 300 hundred dollars today. Over 50% of our citizens live below the poverty line”. According to the World Business Council on Sustainable Development 

(WBCSD), Global wealth has almost doubled since 1990, but nearly half the world's population subsists on less than US$ 2 per day. Nigeria falls within this 

category. This is even more worrisome considering the statement by the Vice president; African Region of the World Bank on September 11, 2008 that Nigeria is 

not among the countries in Africa that will meet the 1
st
 target of the Millennium Development Goals (MDGs), which is halving poverty by 2015 (Onwualu, 2008). 

Going by the World Economic Outlook, (2000) “progress in alleviating poverty in Africa remains fragile and inadequate”  

Perhaps the latest World Development Report could be more frightening in that Nigeria is reported as one of the poorest countries in the world despite her 

abundant natural resources. While Ghana recorded an improvement from 36.7 percent to 29.9 percent in poverty reduction, Nigeria witnessed an increase in 

poverty, from 42.8 percent to 65.5 . In addition, Nigeria’s export earnings decreased from 14,500 million dollars in 1990 to 9,855 million dollars in 1998; at the 

time her import expenditure increased from 6,909 million dollars in 1990 to 133,77 million dollars in 1998 (World Development Report 2000/2001).  The Central 

Bank Annual Report in 2004 reported a dwindling performance of the domestic economy. In 2003, the economy was characterized by problems as in the 

previous years. Monetary expansion was excessive, giving rise to high demand pressure on foreign exchange and persistent depreciation of the Naira in all 

segments of the market. Besides, the continued structural bottlenecks in the economy frustrated the high expectation of a quick economic recovery. 

Furthermore, the depressed economy has continued to worsen the problem of poverty and unemployment particularly among high school and university 

graduates (CBN, 2004). Poverty remains a major challenge to sustainable development, environmental security, global stability and a truly global market.  

The key to poverty alleviation is economic growth that is inclusive and reaches the majority of people. Improving the performance and sustainability of local 

entrepreneurs and small and medium enterprises (SMEs), which represent the backbone of global economic activity, can help achieve this type of growth.  The 

problem with Nigeria is not shortage of laws rather the making of weak policies and programme which are left to die without reaching implementation level. 

According to Onwualu, (2008) for Nigeria to be able to compete at the global level, not only is sound policy formulation and implementation necessary, but a 

clear plan (vision) is required to take Nigeria to the top of the leading global economies. 

Since the mid 1960’s a new approach to SME development began to emerge due to a number of factors; first, there was a growing concern over low 

employment elasticity of modern large-scale production (Ekpenyong and Nyong, 1992). It was claimed that even with more optimal policies, this form of 

industrial organization was unable to absorb a significant proportion of the rapidly expanding labour force (Chinery et al 1974; ILO, 1973). Second, there was 

widespread recognition that the benefits of economic growth were not being fairly distributed, and that the use of large scale, capital- intensive techniques was 

partly to blame. Also the import substitution industrialization strategy turned out to have little sustainable development impact as the large industries promoted 

S 
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were not in tune with the relative factor of endowments of a developing economy like Nigeria. Third, empirical diagnosis showed that the causes of poverty 

were not confined to unemployment and that most of the poor were employed in a large variety of small-scale low-productivity activities. Thus, it was thought 

that one way to alleviate poverty could be to increase the productivity of those engaged in small-scale production (Afab and Rahim, 1989 in Ekpenyong & Nyong, 

1992). 

In the developed and the developing countries, there are excellent examples of initiatives to promote indigenous entrepreneurship in small and medium 

enterprises. The main purpose is usually to reduce youth unemployment through appropriate education and training and other complementary measures. Other 

underlying reasons for this type of initiative include the desire to establish an enterprise culture (Britain), a need to assist minorities (Canada), the need to 

develop alternatives to stagnant sector of the economy (Canada), desire to reduce national dependence on imported goods and foreign enterprises (e.g. 

Malawi), rural transformation (e.g. Sierra Leone) and encouraging independence and self employment (Nigeria). Rao, Wright and Mukherjeo, 1990). 

Nigeria desired to promote SMEs to reduce unemployment and poverty. Consequent upon this, several specialized financial institutions in charge of micro credit 

and policy instruments were established to enhance development of small scale enterprises. They include; Nigeria Agricultural Co-operative and Rural 

Development Bank (NACRDB), National Economic and Reconstruction Fund (NERFUND), and other commercial banks which are now replaced by Micro Finance 

Institution (MFI). Other policy oriented institutions includes; Small and Medium Enterprise Development Agency (SMEDA), Entrepreneurship Development Policy 

(EDP) run by the National Directorate of Employment (NDE), National Association of Small Scale Industries (NASSI), Small and Medium Enterprise Equity 

Investment Scheme (SMEEIS) etc. these institutions were established to offer financial and technical support to SMEs.  

Despite these, SMEs seem to have performed poorly in contributing effectively to sustainable development. It is the thrust of this research work to examine the 

impact of government intervention on SME growth and the potential contribution of SMEs towards socio-infrastructural development. 

 

THE PROBLEM 
SMEs occupy an important and strategic place in economic growth, equitable and sustainable development; Constituting as high as 90 percent of enterprises in 

most countries worldwide (Working group report 2007-2012). A major gap in Nigeria’s industrial development process in the past years has been the absence of 

a strong and virile Small and Medium scale Enterprises sub-sector. Today, SMEs represent about 90 percent of the industrial sector in terms of the number of 

enterprises; however, they contribute a meagre 1 percent of the Gross Domestic Product (GDP), (N.I.P.C. 2004). Selected indictors on the Nigerian economy 

showed that the contribution of the industrial sector to economic growth is meagre, when compared to other sectors (CBN Half Year Report 2008). 

The little progress recorded from the courageous effort of the first generation of indigenous industrialists was almost completely wiped out by the massive 

dislocation and traumatic devaluation which took place under the Structural Adjustment Programme (SAP) (Udechukwu, 2003). With over 140million people, 

productive farmland, rich variety of mineral deposits, Nigeria should be a haven for SMEs. However like most developing countries, the country is witnessing 

high population growth, poverty and unemployment; and this contrasts with the less than average rate of development in communication, technology and social 

infrastructure (Udechukwu, 2003).  

Economic and socio-political instability and high turnover have impacted negatively on the performance of primary institutions responsible for policy monitoring 

and implementation, resulting in distortion in the Macroeconomic structure and low productivity. These problems constitute a hindrance to the development of 

SMEs which is an important sector that will enhance the contribution of the private sector and provide the critical building blocks for industrialization and 

sustainable economic growth. Thus this study will examine the impacts of government intervention on the growth of SMEs and in the achievement of their 

target of sustainable development. It will also ascertain the contribution of SMEs to socio-infrastructural development.     

 

CLARIFICATION OF CONCEPTS 
SMALL AND MEDIUM SCALE ENTERPRISES  

There is no generally accepted definition of a small business because the classification of businesses into large-scale or small-scale is a subjective and qualitative 

judgment (Ekpenyong & Nyong, 1992). In a global context, a general definition of small scale enterprise using size and scale of operation is not easy, but within 

the fixed coordinates of national boundaries, it might be easier (Olorunshola, 2001). Oyekanmi, (2006) confirms this when he opines that SMEs definition is 

individual country specific and is based on the size and level of development of each respective economy. Each country tends to derive its own definition based 

on the role small scale industries are expected to play in that country (Salami, 2003). In Nigeria, SMEs have been defined along a broad continuum, though they 

commonly use one or a combination of the following parameters; number of employees, turnover, invested capital and total assets. The Small and Medium scale 

Industries and Equity Investment Scheme (SMIEIS) defines SME as any enterprise with a maximum assets base of N120 million excluding land and working capital 

and with the number of staff employed not less than 10 or not more than 300 (IFC, 2001) 

The Central Bank of Nigeria in its monetary policy circular No 22 of 1988, defined small scale enterprises as having an annual turnover not exceeding 500,000 

Naira. In the 1990 budget of the federal government of Nigeria, small and medium scale enterprise for the purposes of commercial banks loans were defined as 

those with an annual turnover not exceeding 500,000 Naira, and for merchant bank loans, as those enterprises with capital investments not exceeding 2million 

Naira (excluding cost of land) (Ekpenyong & Nyong, 1992). 

In line with the stipulations of the Committee for Economic Development Standard (1980 in Osuala, 2004) small scale businesses must meet the following 

criteria: 

a) management is not independent 

b) capital is supplied and ownership is held by an individual or small group of people 

c) the area of operation is mainly local 

d) the business is small when considered with the biggest unit in its field. 

In terms of size, the measures used to classify SMEs include employment, assets and revenue. The Micro Small and Medium Scale Enterprise (MSME) policy of 

2007 categorized them as follows: 

TABLE 1: GENERAL CLASIFICATION 

S/N SIZE CATEGORY EMPLOYMENT ASSETS (N million) excluding land and building) 

1 Micro Enterprises Less than 10 Less than 5 

2 Small Enterprises 10 – 49 5 less than 50 

3 Medium Enterprises 50 -199  50 less than 500 

Source: Adelaja, (2008) Overview of Micro, Small & Medium Enterprise Development process & opportunities 

Small and Medium scale Enterprises (SMEs) in Nigeria share the following characteristics in common with its counterparts other less developed countries; sole 

proprietorship/partnership, labour intensive nature, sustainable and indigenous, High mortality rate and over dependence on imported raw materials 

(Udechukwu, 2003; Newberry, 2006; Chima, 2005; Omole, 2008; Onwualu, 2008). 

INTERVENTION 

This refers to several efforts made by the government in diverse ways in order to encourage the growth, survival and full participation of small scale enterprises 

in the socio-economic development of the country. They include NERFUND, NBCI, NERCRDB, SMEDA, SMIEIS, MFI, Etc. 

 

GROWTH 
Increase in capital base and performance of SMEs 
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ENTREPRENEUR  
The person who perceives investment opportunities and organizes resources to sustain the growth of SMEs (Lawal, 1993) 

 

SMALL AND MEDIUM SCALE ENTERPRISES AND THE PROBLEM OF INTERVENTION 
It is clear that a vibrant SME sector holds much for an emerging economy, though these impacts are often overlooked due to what Kauffmann (2005) called the 

SMEs’ “missing middle” status. A lot of problems have been identified as posing serious challenges to SME growth in Nigeria. Among these factors are- limited 

access to funds and higher interest rates, inimical government rules and regulation, lack of technical know-how, poor marketing strategy/development, lack of 

planning and isolation (Aftab and Rahim, 1989; Ekpenyong and Nyong, 1992; Akamokor, 1983; Sengenberger and Pyke 1992) 

Funding is the most worrisome among the monumental challenges facing SMEs in Imo State. They lack easy access to credit facilities despite the various financial 

sources open to them which includes; micro finance institutions, federal and state governments, banks under the auspices of the  SMEEIS and other 

informal/personal sources. The literature is rich with anecdotal and empirical studies describing inadequate financial resources as a primary cause of SME failure 

(Coleman 2000; Van Auken and Neeley 1996; Gaskill and Van Auken 1993; Welsch and White 1981; Jones 1979; and Wucinich 1979 in Gregory et al 2005). 

Wattanapruttipaisan, (2003) in his study of south East Asian countries reports that only 3-8 percent of SMEs could obtain financing from banks. In the same vein, 

the Inter-American Development Bank (IDB) estimates that in Latin America, 90 percent of entrepreneurs are forced to source much of their financing from 

personal savings (Smith, 2003). This is because of the logistical difficulties inherent in lending money to small businesses; banks tend to offer loans to SMEs on 

unfavourable terms because of the high fixed cost associated with these transactions. The result is that some SMEs secure financing only by agreeing to high 

amount of collateral and shorter pay-back periods while the rest must either rely on personal networks or high interest, illegal loans to generate start-up capital 

(Newberry 2006). The problem is typified in SME operator inability to satisfy lending rules. As a result, working capital is still a major constraint on production, as 

most small scale enterprise are restricted to funds from family members and friends and are therefore unable to respond timely to unanticipated 

challenges.(Odigbo, 2001; Olorunshola, 2001, Osuala, 2004).  

Government policies that are harsh and inconsistent pose a serious problem to SME growth and sustainable development. Ekpenyong and Nyong, (1992) traced 

the beginning of harsh government policies to the 1982 introduction of “stabilization measure” which resulted in import control and drastic budget cuts. In his 

words “they in turn, adversely affect the subvention to the financial institutions established to provide financial assistance to the SME. For example in 1983, out 

of a total of 8,380 applications for loans received from SMEs a total of 559 million naira, only 18 percent (1,470 projects) for a total of 4666 million naira was 

disbursed”. Njoku, (2002) identifies inconsistency in government policies and their inability to execute budgets on time as a major restriction on the ability of 

manufacturing firms to factor tariff measure into their trade decision. The second policy inconsistency is the sudden reversal of the backward integration policy 

that requires firms to source raw materials locally. Olorunshola (2001), is also of the view that poor implementation of policies, including administration of 

incentive and measure aimed at facilitating the growth and development of small scale enterprises have had unintended effects on the sub-sector. This has 

resulted, for instance into confusion and uncertainty in business decision and planning as well as weakened the confidence by the SME, on the government’s 

capacity to faithfully execute its programme. 

Inadequate provision of essential services such as telecommunication, access roads, electricity and water supply constitutes one of the greatest constraints to 

SME development, most SME resort to the private provisioning of these at huge cost. A World Bank study (1989) estimates that such cost accounts for 15-20 

percent of the cost of establishing a manufacturing enterprise in Nigeria. Contemporary evidence has shown that the relative burden of the compensatory 

provision of infrastructural facilities is much heavier on small scale enterprises than large enterprise. In our study, 80 percent of the owner/managers 

interviewed reported that the lack of essential services as a major constraint. They complained of using more than two times their total labour cost on running 

generators due to epileptic electricity supply. 

Overbearing regulatory and operational environment is part of the broad continuum of challenges. The plethora of regulatory agencies multiple tax, 

cumbersome importation procedure and high port charges has continued to exert serious burden on operation of SMEs. (Olorunshola, 2003). Others includes; 

poor capacity building, lack of institutional credit, dependence on imported materials/inputs, weak competitive advantage, vulnerability to foreign goods, poor 

governance, poor business history and knowledge of the risk facing their enterprise.(Osuala, 2004; Onuoha, 1985). 

 

THEORETICAL ORIENTATION   
The study uses Practical theory and dependency theory as theoretical framework. Practical theories are discursive approaches to entrepreneurial learning. They 

are derived from life story accounts of entrepreneurs which are “implicit, intuitive, tacit and situated resource of practice” as opposed to theory which is 

“abstract, generalized, explicit and seek to be provable”(Rae, 2003). In line with above, Rae (2003) defined it as a living body of learning, which emerges from the 

intuitive and tacit resource of practice, combining thinking and acting in personal praxis. For Shotter (1995), they are analytic tools that make people see links 

and create meaning between aspects of their lives and practices and account for their actions. They are practical theories of action which originates from social 

constructionism that enable entrepreneurs to find connection between “what we do” and abstract generalisable principles (Bruner 1990, Shotter 1993; 1995, 

Weick 1995, Wenger 1998, and Watson & Harris 1999 in Rae 2003). This theory is relevant to this study because most SMEs are entrepreneurship based. Rae 

(2003) observes that practice based theory governs such issues as decision making, dealing with recurrent situations, problem solving and the routing of 

managing relationships with others.  

The dependency theory arose as a rebuttal to the Western Filter Model of development- a school of thought which argues that the backwardness of Africa is as a 

result of its traditional pattern of life and activity. It takes the Marxian perspective and argues that the underdevelopment of the third world exists in a 

dialectical relationship development of the 'west'. The thesis of this perspective is that imperialism with all its arsenals is the cause of African backwardness. This 

model agreeably explains the African situation as the macrocosm and that of Nigeria as a microcosm. The paradigm is appropriate even in the face of arguments 

that our leaders with their rudderless mismanagement of men and resources contribute significantly to the problem. It preaches independence both political 

and economic. Most SMEs are independent both in the decision making process and in the use of their finances. This economic independence according to 

Cbinweizu (1978) is what Africa needs most. He says; "what needs to be created is an integrated African economy oriented not to the needs of the west, but to 

the needs of Africa as defined politically by the African people. Anything short of that will prove incompatible with our aspirations for political and cultural 

autonomy."This is what the Nigerian economy needs- to be private sector driven and free from government/state control though there is need for government 

intervention in the area of funds and policies. 

 

METHODS AND RESULTS 
A cross sectional survey was carried out in Imo state using stratified random sampling technique.  This study made use of four hundred and fifty (450) 

respondents drawn from the three senatorial zones in Imo state (Orlu, Owerri, Okigwe zones). The questionnaire method was used. In each zone, two industries 

were selected, making it a total of 6 SMEs. The population is divided into Owner-manager, Worker, non workers within the area. From the sample, 6 Owner or 

top management of SMEs were selected, (one from each SME) and interviewed.   

The distribution covered the following sub-sectors: 

Manufacturing: Chemicals and Allied products, Agro-based industries and Furniture making; Under these sub-sectors, Argon chemical and allied products Ltd 

(Villa Paints) Amaifeke (Orlu zone), Seamaster Nig. Ltd Amaifeke (Orlu zone), and Melody Furniture Anahara (Okigwe Zone) were chosen respectively.   

Services: Information and Communication Technology (ICT), General goods importers and merchant trading; here two enterprises were selected; Expert 

Institute of Technology Ofekata Mbaitoli LGA (Owerri zone). Iyke International Ventures Owerri (Owerri zone). 

Agriculture: Farming:  C Six Farms Nzerem Isiala Mbano (Okigwe zone). 
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RESULTS OF NULL HYPOTHESIS  
Hypothesis I 

Ho There is no significant relationship between the growth of SMEs and government intervention.  

 

TABLE 1: REGRESSION OF GOVERNMENT INTERVENTION (Y1) ON SMEs GROWTH (X) Coefficient of correlation = -0.8019 > 0.05 

SOURCE   Df  S.S  MS  F  SIGNIFICANCE F 

REGRESSION  1  10614.6573 10614.6573 5.4052 0.1026  

RESIDUAL   3  5891.3427  1963.7809    

TOTAL   4  16506.0000    

From table 1, F-calculated is 5.4052, the significance F is 0.1026. Since the significance F=O.1026 is greater than 0.05 (0.1026 > 0.05) we accept the null 

hypothesis and reject the alternative. Thus our decision is that there is no significant positive relationship between the growth of SMEs and government 

intervention. The coefficient of correlation has a value of 0.8019. This indicates a negative relationship. The graphical representation is shown in figure 1 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Hypothesis II 

Ho There is no significant relationship between SMEs growth and socio-infrastructural development.  

 

TABLE 2: REGRESSION OF SOCIO-INFRASTRUCTURAL DEVELOPMENT (Y2) ON SME GROWTH(X2) Coefficient of correlation =0.9902 > 0.05 

SOURCE  Df  S.S  MS  F  SIGNIFICANCE F 

REGRESSION 1  7500.0435 7500.0435 150.0443 0.0012  

RESIDUAL  3  149.9565  49.9855    

TOTAL  4  7650.0000    

 

 

From table 2, F- calculated is 150.0443 and F- tabulated (significance F) is 0.0012. Since 0.0012 is less than 0.05 we reject the null hypothesis (Ho). This means 

that there is a significant positive relationship between SME growth and socio-infrastructural development. Furthermore, the coefficient of correlation yielded a 

high value of 0.9902 > 0.05. This means that as SME growth increases sustainable development increases. The graphical representation is shown in figure 2 
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DISCUSSION OF FINDINGS  
The first which states that there is no significant relationship between the growth of SMEs and government intervention was accepted. The reason for this 

outcome may be as a result of the following reasons: although most of the SMEs studied agreed to the fact that government intervention can boost their 

businesses but the intervention programme only existed on paper and does not reach the target SMEs. Olorunshola (2001) supports this finding by stating that 

the poor implementation of government policies has weakened the confidence of the SMEs, on the government's capacity to faithfully execute its programme. 

As such the little growth recorded by them is achieved outside government's support. 

The second hypothesis which proposes that there is no significant relationship between SMEs growth and socio-infrastructural development was rejected. This is 

plausible because Small and Medium scale Enterprises contribute to socioeconomic development of the state. This finding is in consonance with the work of Hu 

and Liu (2003) who found that small business is conducive to economic prosperity. Furthermore, Medina and Medina (2001) maintain that, by being socially 

responsible, SMEs contribute to sustainable development. Other studies that confirm this finding are; Cohen and Klepper's (1992), Acs, Carlsson, and Karlsson 

(1999), Ekpenyong and Nyong (1992).  

 

RECOMMENDATIONS 
Small and Medium scale Enterprises hold enormous prospects for sustainable development. In order to strengthen their workability in the light of our findings, 

the following recommendations are made; The government and the private sector should join hands in the development, upgrading and expansion of 

infrastructural facilities such as rural/urban roads, electricity and telecommunication. 

The government should guarantee SMEs access to funds by providing fiscal incentive and support through the establishment of credit guarantee scheme, 

resolution of collateral issue and the provision of tax rebate for young SMEs and those who source local raw materials. 

Technological, industrial development centers like the Industrial Development Center (IDC) which was established in 1962 in Imo state, and Raw Material 

Research and Development Council (RMRDC) should be revitalized. These bodies will provide extension services to small businesses. 

 

CONCLUSION  
In this study we examined the impact of government intervention on the growth of Small and Medium scale Enterprises and their contributions to development. 

Employing regression analysis and coefficient of correlation on the influence of government intervention on SME growth, our study indicated a negative 

relationship between these conjectures. This is as a result of the gap between policy and policy implementation.  
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