
VOLUME NO. 2 (2012), ISSUE NO. 2 (FEBRUARY)  ISSN 2231-4245 

A Monthly Double-Blind Peer Reviewed Refereed Open Access International e-Journal - Included in the International Serial Directories 

Indexed & Listed at:  
Ulrich's Periodicals Directory ©, ProQuest, U.S.A., The American Economic Association’s electronic bibliography, EconLit, U.S.A., EBSCO Publishing, U.S.A.,  

Index Copernicus Publishers Panel, Poland, Open J-Gage, India [link of the same is duly available at Inflibnet of University Grants Commission (U.G.C.)] 
as well as in Cabell’s Directories of Publishing Opportunities, U.S.A. 

Circulated all over the world & Google has verified that scholars of more than Hundred & Twenty One countries/territories are visiting our journal on regular basis. 

Ground Floor, Building No. 1041-C-1, Devi Bhawan Bazar, JAGADHRI – 135 003, Yamunanagar, Haryana, INDIA 

www.ijrcm.org.in 

    



VOLUME NO. 2 (2012), ISSUE NO. 2 (FEBRUARY)  ISSN 2231-4245 

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, ECONOMICS & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed Refereed Open Access International e-Journal - Included in the International Serial Directories 

www.ijrcm.org.in 

ii

CONTENTSCONTENTSCONTENTSCONTENTS    
    

Sr. 

No. TITLE & NAME OF THE AUTHOR (S) Page No. 

1. SERVICE QUALITY DIMENSIONS IN RETAIL SETTINGS: AN EMPIRICAL STUDY AT SELECTED APPAREL SPECIALTY STORES OF 

MUMBAI 

DR. SUDHEER DHUME 

1 

2. REDUCING HEALTH INEQUALITIES: KERALA CMPREHENSIVE HEALTH INSURANCE SCHEME A ROLE MODEL FOR DEVELOPING 

COUNTRIES 

DEVI NAIR & KORA TUSHUNE 

6 

3. FACTOR AFFECTING FOREIGN DIRECT INVESTMENT (FDI) INFLOW IN THE BUILDING AND CONSTRUCTION SECTOR 

DR. S.A. BUSTANI, I.S.YESUFU, E.A. UFUAH & DR. S.M. JIMAH 

13 

4. ESTABLISHING CRM IN SMALL ENTERPRISES 

BORIS MILOVIC 

18 

5. FINANCIAL DEVELOPMENT AND AGRICULTURAL SECTOR GROWTH IN CAMEROON 

DR. ARMAND GILBERT NOULA & NEBA CLETUS YAH 

22 

6. ECONOMIC COST IMPLICATIONS OF THE USE OF GENERATORS AS ALTERNATIVE SOURCE OF ENERGY IN KANO METROPOLIS 

- NIGERIA 

DR. AHMAD MUHAMMAD TSAUNI & ABUBAKAR HASSAN 

28 

7. FACTORS INFLUENCING PATIENT's DECISION OF SELECTING A HOSPITAL 

MOHAMMED ARIF RAZA 

34 

8. AVAILABILITY AND AWARENESS OF MICROFINANCE IN JAMMU & KASHMIR STATE 

MUBASHIR NABI & DR. ASHOK AIMA 

40 

9. RURAL LIVELIHOOD MARKETS AND ECONOMIES 

DR. NITIN RAGHUNATH ZAWARE 

48 

10. NREGA UNDER SOCIAL AUDIT: A SWOT ANALYSIS 

S.P.NAGANAGOUD & DR. H. H. ULIVEPPA 

51 

11. PERCEPTION AND PRACTICES OF INDIVIDUALS ON PUBLIC HEALTH CENTRES 

V.SANGEETHA, DR. G. PAULRAJ, DR. S. RAMESHKUMAR & L. DINESH. 

56 

12. THE EFFECT OF MERGERS AND ACQUISITIONS ON SHAREHOLDERS’ WEALTH – AN EMPIRICAL ANALYSIS 

DR. S. VANITHA & DR. M. SELVAM 

59 

13. A STUDY ON ROADSIDE FOOD STALLS IN TIRUCHIRAPPALLI CORPORATION WITH SPECIAL REFERENCE TO FOOD INDUSTRY 

AND HOTEL INDUSTRY 

DR. J. MOHAN RAJ 

70 

14. BIOFUELS CONSUMPTION IN EASTERN HIMALAYAS HOUSEHOLDS - AN EMPIRICAL ANALYSIS 

DR. RABINJYOTI KHATANIAR & DR. BIDYUT JYOTI BHATTACHARJEE 

75 

15. IMPACT OF WOMAN EMPOWERMENT THROUGH MICRO FINANCE INSTITUTES: SOCIO-ECONOMIC AND BEHAVIORAL 

PERSPECTIVES AFFECTING TO RULER SEGMENT WOMAN OF GANDHINAGAR IN GUJARAT 

URVI AMIN & BANSI PATEL 

81 

16. A STUDY OF BANK TRANSACTION COST OF PCARDBS IN MYSORE DISTRICT 

DR. C. MAHADEVA MURTHY & DR. VEENA. K.P 

89 

17. WOMEN ENTREPRENEURSHIP THROUGH SELF-HELP GROUPS: A CASE STUDY OF TIRUNELVELI DISTRICT, TAMIL NADU 

A. ANGEL ANILA 

93 

18. HANDLOOM AS AN ACTIVITY TO ENSURE FOOD SECURITY SPECIAL REFERENCE TO WEST BENGAL 

CHITTARANJAN DAS 

97 

19. AGRICULTURAL INFRASTRUCTURE DEVELOPMENT IN THE GENERATION OF INCOME AMONG THE SMALL AND MARGINAL 

FARMERS 

DR. C. GUNASEKARAN 

102 

20. FACTORS INFLUENCING THE EFFECTIVE FUNCTIONING OF THE SELF-HELP GROUPS - AN ANALYTICAL STUDY 

DR. M. GURUPANDI 

104 

21. PUBLIC DISTRIBUTION SYSTEM IN TAMIL NADU NEEDS DEFINITE OVERHAULING 

DR. S. MAYILVAGANAN & B. VARADARAJAN 

108 

22. PERCEPTION OF ORGANIZATIONAL CLIMATE: A STUDY OF SMALL ENTERPRISES IN AMRITSAR 

DR. GURPREET RANDHAWA & KULDEEP KAUR 

110 

23. ROLE OF EXCESS OF MALES IN MARRIAGE SQUEEZE OF INDIA AND ITS EAG STATES 

RANJANA KESARWANI 

114 

24. PERFORMANCE EVALUATION OF MUTUAL FUNDS IN INDIA: AN APPLICATION OF RISK-ADJUSTED THEORETICAL 

PARAMETERS 

JOITY TOMER 

120 

25. SMALL FAMILY NORMS IN INDIA AND ITS QUALITATIVE IMPLICATIONS ON CHILD CARE: A MULTIVARIATE ANALYSIS 

RITWIKA MUKHERJEE 

134 

 REQUEST FOR FEEDBACK 142 



VOLUME NO. 2 (2012), ISSUE NO. 2 (FEBRUARY)  ISSN 2231-4245 

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, ECONOMICS & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed Refereed Open Access International e-Journal - Included in the International Serial Directories 

www.ijrcm.org.in 

iii

CHIEF PATRONCHIEF PATRONCHIEF PATRONCHIEF PATRON 
PROF. K. K. AGGARWAL 

Chancellor, Lingaya’s University, Delhi 

Founder Vice-Chancellor, Guru Gobind Singh Indraprastha University, Delhi 

Ex. Pro Vice-Chancellor, Guru Jambheshwar University, Hisar 

    

PATRONPATRONPATRONPATRON    
SH. RAM BHAJAN AGGARWAL 

Ex. State Minister for Home & Tourism, Government of Haryana 

Vice-President, Dadri Education Society, Charkhi Dadri 

President, Chinar Syntex Ltd. (Textile Mills), Bhiwani 

    

COCOCOCO----ORDINATORORDINATORORDINATORORDINATOR 
DR. BHAVET 

Faculty, M. M. Institute of Management, Maharishi Markandeshwar University, Mullana, Ambala, Haryana 

    

ADVISORSADVISORSADVISORSADVISORS 
DR. PRIYA RANJAN TRIVEDI 

Chancellor, The Global Open University, Nagaland 

PROF. M. S. SENAM RAJU 
Director A. C. D., School of Management Studies, I.G.N.O.U., New Delhi 

PROF. M. N. SHARMA 
Chairman, M.B.A., Haryana College of Technology & Management, Kaithal 

PROF. S. L. MAHANDRU 
Principal (Retd.), Maharaja Agrasen College, Jagadhri 

    

EDITOREDITOREDITOREDITOR 
PROF. R. K. SHARMA 

Professor, Bharti Vidyapeeth University Institute of Management & Research, New Delhi 

    

COCOCOCO----EDITOREDITOREDITOREDITOR 
DR. SAMBHAV GARG 

Faculty, M. M. Institute of Management, Maharishi Markandeshwar University, Mullana, Ambala, Haryana 

    

EDITORIAL ADVISORY BOARDEDITORIAL ADVISORY BOARDEDITORIAL ADVISORY BOARDEDITORIAL ADVISORY BOARD    
DR. RAJESH MODI 

Faculty, Yanbu Industrial College, Kingdom of Saudi Arabia 

PROF. SIKANDER KUMAR 
Chairman, Department of Economics, Himachal Pradesh University, Shimla, Himachal Pradesh 

PROF. SANJIV MITTAL 

University School of Management Studies, Guru Gobind Singh I. P. University, Delhi 

PROF. RAJENDER GUPTA 
Convener, Board of Studies in Economics, University of Jammu, Jammu 

PROF. NAWAB ALI KHAN 
Department of Commerce, Aligarh Muslim University, Aligarh, U.P. 

 



VOLUME NO. 2 (2012), ISSUE NO. 2 (FEBRUARY)  ISSN 2231-4245 

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, ECONOMICS & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed Refereed Open Access International e-Journal - Included in the International Serial Directories 

www.ijrcm.org.in 

iv

PROF. S. P. TIWARI 
Department of Economics & Rural Development, Dr. Ram Manohar Lohia Avadh University, Faizabad 

DR. ANIL CHANDHOK    
Professor, Faculty of Management, Maharishi Markandeshwar University, Mullana, Ambala, Haryana 

DR. ASHOK KUMAR CHAUHAN 
Reader, Department of Economics, Kurukshetra University, Kurukshetra 

DR. SAMBHAVNA 
Faculty, I.I.T.M., Delhi 

DR. MOHENDER KUMAR GUPTA 
Associate Professor, P. J. L. N. Government College, Faridabad 

DR. VIVEK CHAWLA 
Associate Professor, Kurukshetra University, Kurukshetra 

DR. SHIVAKUMAR DEENE 

Asst. Professor, Government F. G. College Chitguppa, Bidar, Karnataka 

    

ASSASSASSASSOCIATE EDITORSOCIATE EDITORSOCIATE EDITORSOCIATE EDITORS 
PROF. ABHAY BANSAL 

Head, Department of Information Technology, Amity School of Engineering & Technology, Amity University, Noida 

PARVEEN KHURANA 
Associate Professor, Mukand Lal National College, Yamuna Nagar 

SHASHI KHURANA 

Associate Professor, S. M. S. Khalsa Lubana Girls College, Barara, Ambala 

SUNIL KUMAR KARWASRA 
Principal, Aakash College of Education, Chander Kalan, Tohana, Fatehabad 

DR. VIKAS CHOUDHARY 

Asst. Professor, N.I.T. (University), Kurukshetra 

    

TECHNICAL ADVISORSTECHNICAL ADVISORSTECHNICAL ADVISORSTECHNICAL ADVISORS    
MOHITA 

Faculty, Yamuna Institute of Engineering & Technology, Village Gadholi, P. O. Gadhola, Yamunanagar 

AMITA 
Faculty, Government M. S., Mohali 

    

FINANCIAL ADVISORSFINANCIAL ADVISORSFINANCIAL ADVISORSFINANCIAL ADVISORS    
DICKIN GOYAL 

Advocate & Tax Adviser, Panchkula 

NEENA 

Investment Consultant, Chambaghat, Solan, Himachal Pradesh 

    

LEGAL ADVISORSLEGAL ADVISORSLEGAL ADVISORSLEGAL ADVISORS    
JITENDER S. CHAHAL 

Advocate, Punjab & Haryana High Court, Chandigarh U.T. 

CHANDER BHUSHAN SHARMA 
Advocate & Consultant, District Courts, Yamunanagar at Jagadhri 

 

SUPERINTENDENTSUPERINTENDENTSUPERINTENDENTSUPERINTENDENT    
SURENDER KUMAR POONIA 



VOLUME NO. 2 (2012), ISSUE NO. 2 (FEBRUARY)  ISSN 2231-4245 

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, ECONOMICS & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed Refereed Open Access International e-Journal - Included in the International Serial Directories 

www.ijrcm.org.in 

v

CALL FOR MANUSCRIPTSCALL FOR MANUSCRIPTSCALL FOR MANUSCRIPTSCALL FOR MANUSCRIPTS    
We invite unpublished novel, original, empirical and high quality research work pertaining to recent developments & practices in the area of 

Computer, Business, Finance, Marketing, Human Resource Management, General Management, Banking, Insurance, Corporate Governance 

and emerging paradigms in allied subjects like Accounting Education; Accounting Information Systems; Accounting Theory & Practice; Auditing; 

Behavioral Accounting; Behavioral Economics; Corporate Finance; Cost Accounting; Econometrics; Economic Development; Economic History; 

Financial Institutions & Markets; Financial Services; Fiscal Policy; Government & Non Profit Accounting; Industrial Organization; International 

Economics & Trade; International Finance; Macro Economics; Micro Economics; Monetary Policy; Portfolio & Security Analysis; Public Policy 

Economics; Real Estate; Regional Economics; Tax Accounting; Advertising & Promotion Management; Business Education; Management 

Information Systems (MIS); Business Law, Public Responsibility & Ethics; Communication; Direct Marketing; E-Commerce; Global Business; 

Health Care Administration; Labor Relations & Human Resource Management; Marketing Research; Marketing Theory & Applications; Non-

Profit Organizations; Office Administration/Management; Operations Research/Statistics; Organizational Behavior & Theory; Organizational 

Development; Production/Operations; Public Administration; Purchasing/Materials Management; Retailing; Sales/Selling; Services; Small 

Business Entrepreneurship; Strategic Management Policy; Technology/Innovation; Tourism, Hospitality & Leisure; Transportation/Physical 

Distribution; Algorithms; Artificial Intelligence; Compilers & Translation; Computer Aided Design (CAD); Computer Aided Manufacturing; 

Computer Graphics; Computer Organization & Architecture; Database Structures & Systems; Digital Logic; Discrete Structures; Internet; 

Management Information Systems; Modeling & Simulation; Multimedia; Neural Systems/Neural Networks; Numerical Analysis/Scientific 

Computing; Object Oriented Programming; Operating Systems; Programming Languages; Robotics; Symbolic & Formal Logic and Web Design. 

The above mentioned tracks are only indicative, and not exhaustive. 

Anybody can submit the soft copy of his/her manuscript anytime in M.S. Word format after preparing the same as per our submission 

guidelines duly available on our website under the heading guidelines for submission, at the email addresses: infoijrcm@gmail.com or 

info@ijrcm.org.in. 

GUIDELINES FOR SUBMISSION OF MANUSCRIPTGUIDELINES FOR SUBMISSION OF MANUSCRIPTGUIDELINES FOR SUBMISSION OF MANUSCRIPTGUIDELINES FOR SUBMISSION OF MANUSCRIPT    

1. COVERING LETTER FOR SUBMISSION: 

DATED: _____________ 

THE EDITOR 

IJRCM 

Subject:  SUBMISSION OF MANUSCRIPT IN THE AREA OF                                                                                                                . 

 (e.g. Finance/Marketing/HRM/General Management/Economics/Psychology/Law/Computer/IT/Engineering/Mathematics/other, please specify) 

DEAR SIR/MADAM 

Please find my submission of manuscript entitled ‘___________________________________________’ for possible publication in your journals. 

I hereby affirm that the contents of this manuscript are original. Furthermore, it has neither been published elsewhere in any language fully or partly, nor is it 

under review for publication elsewhere. 

I affirm that all the author (s) have seen and agreed to the submitted version of the manuscript and their inclusion of name (s) as co-author (s). 

Also, if my/our manuscript is accepted, I/We agree to comply with the formalities as given on the website of the journal & you are free to publish our 

contribution in any of your journals. 

NAME OF CORRESPONDING AUTHOR: 

Designation: 

Affiliation with full address, contact numbers & Pin Code: 

Residential address with Pin Code: 

Mobile Number (s): 

Landline Number (s):  

E-mail Address: 

Alternate E-mail Address: 

NOTES: 

a) The whole manuscript is required to be in ONE MS WORD FILE only (pdf. version is liable to be rejected without any consideration), which will start from 

the covering letter, inside the manuscript. 

b) The sender is required to mention the following in the SUBJECT COLUMN of the mail:  

New Manuscript for Review in the area of (Finance/Marketing/HRM/General Management/Economics/Psychology/Law/Computer/IT/ 

Engineering/Mathematics/other, please specify) 

c) There is no need to give any text in the body of mail, except the cases where the author wishes to give any specific message w.r.t. to the manuscript. 

d) The total size of the file containing the manuscript is required to be below 500 KB. 

e) Abstract alone will not be considered for review, and the author is required to submit the complete manuscript in the first instance. 

f) The journal gives acknowledgement w.r.t. the receipt of every email and in case of non-receipt of acknowledgment from the journal, w.r.t. the submission 

of manuscript, within two days of submission, the corresponding author is required to demand for the same by sending separate mail to the journal. 

2. MANUSCRIPT TITLE: The title of the paper should be in a 12 point Calibri Font. It should be bold typed, centered and fully capitalised. 

3. AUTHOR NAME (S) & AFFILIATIONS: The author (s) full name, designation, affiliation (s), address, mobile/landline numbers, and email/alternate email 

address should be in italic & 11-point Calibri Font. It must be centered underneath the title. 

4. ABSTRACT: Abstract should be in fully italicized text, not exceeding 250 words. The abstract must be informative and explain the background, aims, methods, 

results & conclusion in a single para. Abbreviations must be mentioned in full. 



VOLUME NO. 2 (2012), ISSUE NO. 2 (FEBRUARY)  ISSN 2231-4245 

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, ECONOMICS & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed Refereed Open Access International e-Journal - Included in the International Serial Directories 

www.ijrcm.org.in 

vi

5. KEYWORDS: Abstract must be followed by a list of keywords, subject to the maximum of five. These should be arranged in alphabetic order separated by 

commas and full stops at the end. 

6. MANUSCRIPT: Manuscript must be in BRITISH ENGLISH prepared on a standard A4 size PORTRAIT SETTING PAPER. It must be prepared on a single space and 

single column with 1” margin set for top, bottom, left and right. It should be typed in 8 point Calibri Font with page numbers at the bottom and centre of every 

page. It should be free from grammatical, spelling and punctuation errors and must be thoroughly edited. 

7. HEADINGS: All the headings should be in a 10 point Calibri Font. These must be bold-faced, aligned left and fully capitalised. Leave a blank line before each 

heading. 

8. SUB-HEADINGS: All the sub-headings should be in a 8 point Calibri Font. These must be bold-faced, aligned left and fully capitalised.  

9. MAIN TEXT: The main text should follow the following sequence: 

 INTRODUCTION 

 REVIEW OF LITERATURE 

 NEED/IMPORTANCE OF THE STUDY 

 STATEMENT OF THE PROBLEM 

 OBJECTIVES 

 HYPOTHESES 

 RESEARCH METHODOLOGY 

 RESULTS & DISCUSSION 

 FINDINGS 

 RECOMMENDATIONS/SUGGESTIONS   

 CONCLUSIONS 

 SCOPE FOR FURTHER RESEARCH 

 ACKNOWLEDGMENTS 

 REFERENCES 

 APPENDIX/ANNEXURE 

 It should be in a 8 point Calibri Font, single spaced and justified. The manuscript should preferably not exceed 5000 WORDS. 

10. FIGURES &TABLES: These should be simple, centered, separately numbered & self explained, and titles must be above the table/figure. Sources of data should 

be mentioned below the table/figure. It should be ensured that the tables/figures are referred to from the main text. 

11. EQUATIONS: These should be consecutively numbered in parentheses, horizontally centered with equation number placed at the right. 

12. REFERENCES: The list of all references should be alphabetically arranged. The author (s) should mention only the actually utilised references in the preparation 

of manuscript and they are supposed to follow Harvard Style of Referencing. The author (s) are supposed to follow the references as per the following: 

• All works cited in the text (including sources for tables and figures) should be listed alphabetically.  

• Use (ed.) for one editor, and (ed.s) for multiple editors.  

• When listing two or more works by one author, use --- (20xx), such as after Kohl (1997), use --- (2001), etc, in chronologically ascending order. 

• Indicate (opening and closing) page numbers for articles in journals and for chapters in books.  

• The title of books and journals should be in italics. Double quotation marks are used for titles of journal articles, book chapters, dissertations, reports, working 

papers, unpublished material, etc. 

• For titles in a language other than English, provide an English translation in parentheses.  

• The location of endnotes within the text should be indicated by superscript numbers. 

 

PLEASE USE THE FOLLOWING FOR STYLE AND PUNCTUATION IN REFERENCES: 

BOOKS 

• Bowersox, Donald J., Closs, David J., (1996), "Logistical Management." Tata McGraw, Hill, New Delhi.  

• Hunker, H.L. and A.J. Wright (1963), "Factors of Industrial Location in Ohio" Ohio State University, Nigeria.  

CONTRIBUTIONS TO BOOKS  

• Sharma T., Kwatra, G. (2008) Effectiveness of Social Advertising: A Study of Selected Campaigns, Corporate Social Responsibility, Edited by David Crowther & 

Nicholas Capaldi, Ashgate Research Companion to Corporate Social Responsibility, Chapter 15, pp 287-303. 

JOURNAL AND OTHER ARTICLES  

• Schemenner, R.W., Huber, J.C. and Cook, R.L. (1987), "Geographic Differences and the Location of New Manufacturing Facilities," Journal of Urban Economics, 

Vol. 21, No. 1, pp. 83-104. 

CONFERENCE PAPERS  

• Garg, Sambhav (2011): "Business Ethics" Paper presented at the Annual International Conference for the All India Management Association, New Delhi, India, 

19–22 June. 

UNPUBLISHED DISSERTATIONS AND THESES  

• Kumar S. (2011): "Customer Value: A Comparative Study of Rural and Urban Customers," Thesis, Kurukshetra University, Kurukshetra. 

ONLINE RESOURCES  

• Always indicate the date that the source was accessed, as online resources are frequently updated or removed.  

WEBSITE  

• Garg, Bhavet (2011): Towards a New Natural Gas Policy, Political Weekly, Viewed on January 01, 2012 http://epw.in/user/viewabstract.jsp 

 



VOLUME NO. 2 (2012), ISSUE NO. 2 (FEBRUARY)  ISSN 2231-4245 

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, ECONOMICS & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed Refereed Open Access International e-Journal - Included in the International Serial Directories 

www.ijrcm.org.in 

89

A STUDY OF BANK TRANSACTION COST OF PCARDBS IN MYSORE DISTRICT 
 

DR. C. MAHADEVA MURTHY 

ASST. PROFESSOR 

DEPARTMENT OF COMMERCE & MANAGEMENT 

G.F.G. COLLEGE 

KUVEMPUNAGAR 

 

DR. VEENA. K.P 

DEPARTMENT OF M.B.A. 

MAHARANI’S COLLEGE FOR WOMEN 

MYSORE 

 

ABSTRACT 
The present study tries to investigate the transaction cost incurred by Primary Co-operative Agriculture and Rural Development Banks (PCARDBs). Transaction 

Cost that a lending institution incur when it provides a loan: a) The cost of the money that it lends, b) The cost of transaction which includes the cost of identifying 

and screening the client, processing the loan application, completing the documentation, disbursing the loan, colleting repayments and follow-up on non-

payment. The study covers 7 (seven) PCARDBs and the data relating to transaction cost from 2003-04 to 2009-10 have been analyzed. The study finds that the 

transaction cost incurred by PCARDBs in the district, taking all the seven PCARDBs in the aggregate, the total transaction cost during the seven years period 2003-

04 to 2009-10 fluctuated between Rs. 155.83 lakh to Rs. 123.53 lakh. Except Krishnaraja Nagar PCARDB in the district, other PCARDBs showed negative annual 

compound growth rate. Unless, there is an awakening on the part of the PCARDBs and the borrowers, the problem and difficulties of both would not be 

overcome. The absence of mutual confidence between lender and borrowers, ignorance of information regarding obtain of loan, poor recovery performance, 

delay in loan approval have led to the increase in the transaction cost of the bank. Proper training of bank personnel’s and concern regarding the borrowers as 

well as bank than only reduce the bank transaction cost.     

 

KEYWORDS 
Banking, transaction costs, PCARBD. 

 

INTRODUCTION 
ndia is predominantly an agricultural country. More than 70 per cent of the population of India lives in rural areas and about 70 per cent of the workers 

consist of cultivators and agricultural laborers. Indian agriculture though varied and having a great potentiality. Like any other industry, it is also requires 

credit for its sustained growth and development. Credit is a vital factor of the production function more so in Indian agriculture. Credit is vital factor in 

Indian agriculture since the majority of the rural farmers are poor. Technological transformation and rural development necessitate the provision of cheap 

finance especially for long periods.  Thus, investment credit is of considerable importance in a capital-scarce country like India. The advent of Green Revolution 

and the new farm technology comprising of high yielding varieties of seeds, fertilisers and the recent policy decision to undertake wasteland development and 

afforestation have opened new vistas in agricultural banking. 

 

IMPORTANCE OF TERM CREDIT
 

Long term finance is of supreme importance for capital investment in agriculture.  In India, where there is not much scope for increasing agricultural production 

by bringing more land under cultivation, efforts are to be directed towards increasing the yield from the land already cultivation.  This necesitates the adoption 

of scientific methods of cultivation so that procuction potential can be pushed up.  Moreover, the majority of Indian farmers has little or no savings and hence is 

not in a position to go in for capital intensive investments without external finance.  The new innovations in agricultural technology have opened up vast 

potentialities for agricultural development and long term credit has been viewed as dynamic credit in the sense that it helps the farmers to create assets on 

land, progressively increasing their output and add to the agricultural income of the country.  Moreover, recently, according to F.A.O. estimates, about 50 per 

cent of total geographical area in India is under various degradation hazards and about 2.1 million hectares of land is being degraded or deforested annually.  

This calls for a need to develop this waste and deforested land, which again requires heavy capital investment of a long-term nature.
 

 

TERM CREDIT 
With the introduction of co-operative movement in the country, there arose a need for a specialised institution, catering exclusively to the long-term credit 

needs of farmers.  The difficulties associated with the long term credit like locking up of funds for long periods, risks involved in lending money for long period 

etc. forced the planners to have a separate institution.  Moreover, the repayment of long-term loans is spread over a number of years and mortgage 

requirement has been considered as an essential requisite for such long-term loans.  These factors led to the creation of specialised institutions – Land Mortgage 

Banks (LMB) – catering to the complicated term loans of farmers in India.’ 

Co-operative Agriculture and Rural Development (CARD) Banks with their wide network of primaries and their branches at the grass root level and vast 

experience in the field of rural credit can help in transferring modern technology to the small farmers and rural artisans at minimum cost, therby bringing about 

rural development.  No doubt, the Central Banking Enquiry Committee, the Royal Commission of Agriculture, the Rural Banking Enquiry Committee, have 

identified CARD Bank 

 

CONCEPT OF TRANSACTION COST 
The lending institutions sanction the loan to the borrowers only after obtaining certain documents and records. The borrowers incur expenditure to collect and 

deposit the same to the lending institutions. Such costs are to be distinguished from production costs. Kenneth Arrows’ defines on transaction costs as the “costs 

of running the economic system”. Ladman argues that transaction costs associated with steps that the farmers undertakes to complete these requirements 

results in borrower’s costs. 

Transaction costs are incurred by the both lending institutions and borrowers in negotiating loans. The lending institutions incur expenditures, non-staff 

expenditures and provision for non-staff expenditures. Farmers incur expenses while obtaining loans, as they not only agree upon conditions of loan (mainly 

interest rate) but also go through the procedural formalities that are required by the lenders. He costs related in fulfilling the procedural formalities are 

considered as transaction costs of the borrowers. 

 

 

I
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TYPES OF TRANSACTION COST 
There are three kinds of costs that a lending institution incurs when it provides a loan: 

a) The cost of the money that it lends; 

b) The cost of prudent financial practices such as provisioning for loan defaults; and 

c) The cost of transaction, which includes the costs of identifying and screening the client, processing the loan application, completing the documentation, 

disbursing the loan, collecting repayments and following up on non payment. 

Unlike the cost of funds and the costs of defaults, transaction cost is not proportional to the amount lent. 

 

NEED FOR THE STUDY 
In a multi-agency set up of agricultural credit system co-operaive agricultre and rural development banks are supposed to play a vital role in meeting the 

investment credit needs of farmers, rural artisans, labourers etc., and they could perform this task assigned to them in  a fairly satisfactoyr manner. 

Many studies were conducted to nanlyze the working performance of Primary Co-operative Agriculture and Rural Development Banks (PCARDBs) in Karnataka. 

No stury was conducted analyse the transaction cost of PCARDBs in Karnataka and in the district. Hence, this study is an attempt in this direction. 

 

OBJECTIVES OF THE STUDY 
1. To assess the need for term credit and concept of Transaction Cost 

2. To identify and anlyse the loans granted by PCARDBs in the distirct; 

3. To analyse the transaction cost of PCARDBs in Mysore district; and 

4. To suggest suitable measures to reduct the transaction cost and to strengthen the working of PCARDBs in Mysore district. 

 

METHODOLOGY 
The present sutyd is empirical one. It is based on secondary data. The sources of secondary data of the study are Economic Survey, Minoser of Finance, GOI, 

Annual Report of Karnataka State Cooperative Agriculture and Rural Development Bank Ltd (KSCARDB) banaglore, Progress Report of Primary Cooperative 

Agriculture and Rural Development Banks (PCARDBs) in Mysore distirct, Audit Reports of PCARDBs in Mysore disctrict and the necessary details are also 

collected from the files and ledgers of the PCARDBs and by holding discussions with the officials of respective PCARDBs in the distirct. In additions of these 

books, articles, published in journals, unpulished dissertations, thesis are refered. Apart from these Internet has also been extensivly made use of for the 

purpose of the study. 

A recourse has been made to diagrammatic and graphical representation of the data whereever necessary. Further statistical tool such as Compound Annual 

Growth Rate is used to analyse the data. 

 

AREA OF THE STUDY 
The geographical coverage of the study is the district of Mysore. Mysore district has 7 revenue taluks. The study is based on time series which covers from 2003-

04 to 2009-10. 

Seven PCARDBs have been selected for the purpose of study. Each taluk having one PCARDB namely, H.D. Kote PCARDB Ltd, Hunsur PCARDB Ltd, Mysore 

PCARDB Ltd, K.R. Nagara PCARDB Ltd, Nanjangudu PCARDB Ltd, Piriyapatna PCARDB Ltd, T.N. Pura PCARDB Ltd. 

 

LITERATURE REVIEW 
In this study an attempt is made to analyze the transaction cost incurred by Financial Institutions, Commercial Banks, Co-operative Banks and the Borrowers of 

Banks. 

Ladman (1985) explains the in-built nature of transaction cost in credit delivery system. To obtain loans, a farmer must not only assume the agreed upon 

conditions of the loan but also must go through the procedures that are required by the lender. The costs associated with the observance of many procedures 

make up the real costs to the farmers. If there are delays in loan approval or disbursement, the farmers may incur additional transaction costs associated with 

obtaining a temporary loan from another lender. 

George (1985) conducted a study in Chengalpet district in Tamil Nadu State. The objective was to examine the farmers borrowing cost on rural credit. It reveals 

that the borrowing cost per Rs. 100 of loan was higher for marginal and small farmers, as compare to that of medium and big farmers. The cost of borrowing 

decreases as the size of loan increases, irrespective of borrowing groups, Further, it is found that the cost of borrowing costs from formal institutional loans 

seem to be higher on term loan than that of crop loan. They suggested minimizing borrowing cost of farmers, the procedure for the sanction of loan must be 

simplified by maintaining details of the borrowers. 

Padmanabhan (1988) looks on the basis for non-interest cost, and argues that confidence and transaction costs have an inverse relationship. The absence of 

mutual confidence between borrowers and lender increases transaction costs. This is due to lack of information between lender and borrower. His effective 

information between lenders and borrowers increases the confidence and reduces the transaction costs. 

Veerashekarappa (1997) conducted a study in two taluks in Hassan district in Karnataka State with the object of examining the transaction costs of institutional 

finance for Rural Development. He found that the transaction costs are higher for term loan than crop loan and it has inverse relation with the amount of loan 

and land-holding. It was also found that the main reason for diversion of loan was the urgency to clear old loans. He concluded that the overdues were related 

not only to land-holding but also to willful defaults. 

Puha Zhendi (1995) In their Study of the Micro Credit Programme of the Nationalized Commercial Banks in India. Both non-governmental organizations and self 

help groups in the credit delivery system reduce the transaction cost of both banks and borrowers. 

Srivasan and Satish (2000) pointed out that micro credit programme of the commercial banks and Regional Rural Banks in India Micro Credit concluded that the 

intermediation of NGOs and SHGs in the credit delivery system reduce the transaction costs of both banks and borrowers. 

Transaction Costs of SHGs in NABARDs SHG Banking Programme: A Study in Karnataka State (2004) the study has sown that transaction costs of a non-

representative sample of 78 SHGs and their 1160 members are low and decrease rapidly with increasing loan volumes. The study provides a methodology that 

can be used in more representative national and local samples.While there is no urgency to intervene in the interest of overall efficiency the TC of the SHGs can, 

and should be further reduced by simplifying and standardizing the repeat loan process for groups with a good track recode; and by speeding up the process of 

loan examination and disbursement. 

From the above discussions it is observed that several studies have been at micro and macro levels relating to different aspect of transaction costs. 

 

ANALYSIS AND INTERPRETATION 
In this paper an attempt is made to analysis of Transaction Cost of PCARDBs in the district over seven years period from 2003-04 to 2009-10 with particular 

reference to Staff expenditure, Non-staff expenditure and provisions for Non-staff expenditures of the PCARDBs. 
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PCARDBs TRANSACTION COST 
In this study, only bank transaction costs are analyzed. The expenses incurred by the banks are as follows: 

A) STAFF EXPENDITURE 

a) Salaries and allowances paid to staff (including the payment made to the temporary/daily wages). 

b) Other expenses relating to staff (i.e., TA and DA on official tours bonus/medical or any other payment made to staff). 

c) Provisions for salaries and allowances, bonus etc. 

B) NON-STAFF EXPENDITURE 

a) Rent, Electricity, Insurance, Stationery, Postage, Telephone Meeting Expenses, Repairs, Recovery Charges, Audit Fee, Bank Charges, Directors Charges, 

General Body Meeting and Other Expenses etc. 

C) PROVISIONS FOR NON-STAFF EXPENDITURE 

b) Deprecation on Assets (i.e., building, furniture and fixtures, vehicles etc) 

c) Audit fee if any 

d) Incremental bad debts 

e) Others expenses. 

 

ANALYSIS OF TRANSACTION COST 
Taking all the seven PCARDBs in the aggregate, the total Transaction cost which stood at Rs. 155.83 lakh during 2003-04 decreased to Rs. 123.53 lakh during 

2009-10. 

Table presents an overview of total Transaction cost in the district as whole along with the Transaction cost of different taluks. Except K.R. Nagara PCARDB other 

PCARDBs in the district have negative growth rate. The transaction cost of Piriyapatna had a compound growth rate (CGR) -10.74 per cent and this was followed 

by the taluks of H.D. Kote, Hunsur, Mysore, Nanjanagudu and T.N. Pura with the compound growth rates of -10.31 per cent, -6.26 per cent, -4.63 per cent, -4.62 

per cent, and 2.11 per cent. The overall transaction cost had a compound growth and the amount of transaction cost decreased from Rs.155.83 lakh to Rs. 

123.53 lakh for the period of study. It is observed that K.R. Nagara taluk showed a positive growth rate. It is also observed that there was remarkable position in 

the transaction cost by all the taluks put together in spite of wide fluctuations over the years. 

 

TABLE 1: CONSOLIDATED TRANSACTION COST OF PCARDBS 2003-04 TO 2009-10 (` in Lakhs) 

Sl. No. Banks/Taluks 2003 -04 2004-05 2005-06 2006-07 2007-08 2008- 

09 

2009-10 CAGR 

1 H.D. Kote 32.13 9.53 16.08 12.56 12.81 12.01 16.72 -10.31 

2 Hunsur 21.30 23.47 21.86 24.98 16.41 11.66 14.45 -6.26 

3 Mysore 22.02 28.32 23.51 22.04 15.69 18.12 16.57 -4.63 

4 K.R. Nagara 12.05 10.10 12.68 18.00 15.97 16.14 26.94 14.35 

5 Nanjanagudu 26.99 17.60 28.02 32.94 13.68 13.47 20.32 -4.62 

6 Piriyapatna 20.96 27.41 9.69 15.88 11.57 11.15 10.60 -10.74 

7 T.N. Pura 20.38 37.31 34.40 22.42 17.46 21.37 17.93 -2.11 

Total 155.83 153.74 146.24 148.82 103.59 103.92 123.53 -3.80 

Source: Audit Report of the respective PCARDBs. 

 

GRAPH 1: CONSOLIDATED TRANSACTION COST OF PCARDBs 

 
 

SUMMARY OF FINDINGS, SUGGESTIONS AND CONCLUSION   
The analysis of transaction cost of seven PCARDBs in the district reveals that the different heads of expenditure incurred by PCARDBs were analyzed Staff 

expenditure, non-staff expenditure and provisions for non-staff expenditure were examined.  
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FINDINGS  
Taking all the seven PCARDBs in the aggregate, the toal loan issued duirng the seven years period 2003-04 to 2009-10 fluctuated between Rs. 155.83 lakh to Rs. 

123.53 lakh. The overall total loan issued had a negative compound annual growth rate of -13.32 per cent. Comparing to all the PCARDBs in the district total loan 

issued by Piriyapatna taluk showed a highest compound annual growth rate of 25.52 per cnet followed by K.R. Nagara, H.D. Kote, Hunsur and their respective 

compound annual growth rates are 18.66 per cent, 17.81 per cent and 11.66 per cent. The Nanjanagudu, T. Narasipura and Mysore showed a negative 

compound annual growth rate. 

The highest transaction cost was incurred by K.R. Nagara taluk constituting Rs. 26.94 lakh compare to other PCARDBs in the district. 

In H.D. Kote PCARDB taluk, transaction cost relating to salary increased from Rs. 3.49 lakh to Rs. 4.47 lakh during the period of the study. The overall Transaction 

Cost of H.D. Kote showed a negative growth rate of -10.31 per cent. 

In Hunsur taluk PCARDB, the total amount of transaction cost decreased from Rs. 21.30 lakh to Rs. 14.45 lakh during the period of the study. The overall 

transaction of Hunsur showed a negative compound annual growth rate of -6.26 per cent. 

In Mysore taluk PCARDB, the total amount of transaction cost decreased from Rs. 22.02 lakh to Rs. 16.57 lakh from 2003-04 to 2009-10. 

The depreciation on assets in Mysore taluk PCARDB went up from Rs. 0.17 lakh to Rs. 1.20 lakh during the period of the study. This was followed by audit fee and 

incremental bad debts. 

The overall transaction cost of K.R. Nagara PCARDB showed a compound annual growth rate of 14.35 per cent. The highest compound annual growth rate was 

found to be incremental bad debts and the lowest compound annual growth rate was non-staff expenditure and their respective percentages stood at 36.79 and 

1.81. 

In Nanjanagudu taluk PCARDB the total transaction cost was found to be on the declining trend. 

In Piriyapatna taluk PCARDB, the transaction cost under depreciation on asset had a compound annual growth rate of 46.14 per cent followed by provisions for 

salary, bonus, allowances which shoed a compound annual growth rate of 5.22 per cent. 

The amount of transaction cost in Piriyapatna taluk decreased from Rs. 20.96 lakh to Rs. 10.60 lakh for the period of the study. 
 

SUGGESTIONS FOR IMPROVEMENT 
Based on the above findings, the following major suggestions have been made. 

1. The form of loan application should under go a change and be simple as much as possible containing very essential information instead of a lengthy form.  

The disposal of applications should be made time-bound. The reasons for the rejection of the application for the loan and for the delay beyond the 

stipulated date must be stated. It leads to reduction in institutional transaction cost. 

2. The procedure of loan records building may be made easier by not emphasizing for presentation of unimportant documents, eg:  preparation of Land 

Mortgage Deed is a lengthy procedure. It leads to reduce the work/transaction of the banks. 

3. In case of agriculture, “Credit Delayed in Credit Denied” The time taken between the date of application and actual disbursement of loan should not be too 

much.  This is happening at present due to the transmission of application from the primary Bank to the District Bank and vice-versa.  Therefore, in order to 

minimize the delay, the primary Bank may be suitably empowered to sanction and disbursement of loans. It leads to minimize the work and reduce the 

transaction cost of the PCARDBs. 

4. Bank transaction cost can be lowered substantially by lending to self-help groups as financial intermediaries. 

5. Transaction cost depends on quantum of transaction in the organization/institution and it shows the efficiency of the institution. 

6. Minimize the borrowing cost of the farmers, the procedure for the sanction of loan must be simplified by maintaining details of the borrowers. It leads to 

reduction of transaction cost of PCARDBs. 

7. Greater awareness should be created among borrowers regarding procedural formalities for obtaining the loan from banks which leads to reduction in 

transaction cost. 

8. There should be intermediation of NGOs and SHGs in the institutional credit delivery system which reduces the transaction costs of both banks and 

borrowers. 

 

CONCLUSION 
In the study area PCARDBs are the only specialized long-term agricultural financing agency. It is the responsibility of the bank personnel to see that the funds 

disbursed are channeled towards specified developmental activity. Unless, there is an awakening on the part of the PCARDBs and the borrowers, the problem 

and difficulties of both would not be overcome. The absence of mutual confidence between borrowers and lender, ignorance of information regarding obtaining 

of loan, poor recovery performance, delays in loan approvals have led to the increase in the transaction cost of the bank. Proper training of bank 

personnels/employees of the PCARDBs and concern regarding the borrowers as well as organization then only reduce the transaction cost of PCARDBs in the 

district. 
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