VoLUME No. 2 (2012), I ssue NO. 9 (SEPTEMBER) I SSN 2231-4245

INTERNATIONAL JOURNAL OF RESEARCH IN
COMMERGE, ECONOMICS & MANAGEMENT

A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories
Indexed & Listed at:
Ulrich's Periodicals Directory ©, ProQuest, U.S.A., EBSCO Publishing, U.S.A., Cabell's Directories of Publishing Opportunities, U.S.A.
as well as inOpen J-Gage, India [link of the same is duly available at Inflibnet of University Grants Commission (U.G.C.)j

Registered & Listed at: Index Copernicus Publishers Panel, Poland
Circulated all over the world & Google has verified that scholars of more than 1500 Cities in 141 countries/territories are visiting our journal on regular basis.
Ground Floor, Building No. 1041-C-1, Devi Bhawan Bazar, JAGADHRI — 135 003, Yamunanagar, Haryana, INDIA

WWW.ijrcm.org.in



VoLUME No. 2 (2012), I ssue NO. 9 (SEPTEMBER) I SSN 2231-4245

CONTENTS

No TITLE & NAME OF THE AUTHOR (S) Page No.

1. | THE DEVELOPMENT OF THAI HERBAL TRADITIONAL RECIPES FOR TREATMENT IN COMMUNITIES 1
DR. PATTHIRA PHON-NGAM

2. | DO FINANCIAL VARIABLES INFLUENCE MARKET PRICE OF BANK SHARES IN BANGLADESH: A CASE STUDY ON NATIONAL BANK LTD. AND 5
ISLAMI BANK BANGLADESH LTD.
MOHAMMAD ARIFUL ISLAM & M. MUZAHIDUL ISLAM

3. | MEASURING STUDENTS’ PERCEPTION TOWARDS UNIVERSITY SELECTION: AN EMPIRICAL INVESTIGATION ON MALAYSIAN POSTGRADUATE 13
STUDENTS
ABDULLAH AL MAMUN SARWAR, AHASANUL HAQUE & AHMAD ZAKI HJ ISMAIL

4. | USAGE OF RUBRICS FOR EFFECTIVE CLASSROOM EVALUATION 21
DR. MD. ABBAS ALI & DR. T. VENKAT RAM RAJ

5. |[THE IMPACT OF WORK RELATED ATTITUDES ON TASK AND CONTEXTUAL PERFORMANCE: A COMPARATIVE STUDY IN PUBLIC AND 23
PRIVATE BANKS IN SRI LANKA
U.W.M.R. SAMPATH KAPPAGODA

6. |CALLCENTRE OUTSOURCING PRACTICES ADOPTED BY MOBILE PHONE COMPANIES IN KENYA 27
LEWIS KINYUA KATHUNI & NEBAT GALO MUGENDA

7. | EXERCISE OF CADRE CORDINATION BY WORKMEN BY VIRTUE OF PROPER TRAINING AT OPEN CAST MINES AT NORTHERN COALFEILDS 35
LIMITED, SINGRAULI (MADHYA PRADESH)
ABHINAV KUMAR SHRIVASTAVA & DR. N. C. PAHARIYA

8. |[RURAL HEALTH- AN ENGINE FOR ECONOMIC DEVELOPMENT 40
SHEETAL SHARMA & DR. PAVNESH KUMAR
9. [ ORGANIZATIONAL CITIZENSHIP BEHAVIOR OF MEMBERS OF SELF HELP GROUPS AND ITS IMPACT ON GROUP PERFORMANCE 45

C.MURALIDHARAN, R.VENKATRAM & K.MANI

10. |A COMPARATIVE STUDY TO ANALYSE THE REQUIREMENT OF AN EFFECTIVE AND VALUE-BASED HIGHER EDUCATION SYSTEM WITH 49
REFERENCE TO INDIA
DR. RAMESH KUMAR

11. |INEQUALITY AMONG STATES OF INDIA: HUMAN DEVELOPMENT ASPECT 54
SUNEEL KUMAR
12. |ACRITICAL ANALYSIS OF HOUSING SHORTAGE IN INDIA 61

DR. MOOL CHAND & DR. RAJ PAL SINGH

13. | BANK’S EMPLOYEES PERCEPTION ON QUALITY OF WORK LIFE AND ITS RELATION WITH JOB SATISFACTION IN MALWA REGION OF PUNJAB 70
DR. GIRISH TANEJA & LALITA KUMARI

14. |STUDY OF CONSUMPTION PATTERN OF COSMETIC PRODUCTS AMONG YOUNG MALES IN DELHI 77
ABDULLAH BIN JUNAID & DR. RESHMA NASREEN

15. | SELF HELP GROUP IN SOCIO ECONOMIC TRANSFORMATION WITH SPECIAL REGERENCE TO COIMBATORE 87
DR. SARAVANAKUMAR & S. MAMTA

16. |INDUSTRIAL EXPANSION AND GLOBAL WARMING 94
DR. MANZOOR A SHAH

17. | GLOBAL FINANCIAL CRISIS 11: IMPLICATION ON INDIA (BOON OR BANE??) 97

DR. ANUPRIYA PANDEY

18. | FACTORS THAT ENCOURAGE IMPULSE PURCHASE & IMPACT OF VISUAL MERCHANDISING ON THE PURCHASE DECISION OF WOMEN FOR 101
BEAUTY PRODUCTS IN GUJARAT
MITAL THAKOR & SANDIP G PRAJAPATI

19. |[STUDY GROUPS, GROUPING CRITERIA AND THE SYNERGY IN EDUCATIONAL SYSTEM: A QUALITATIVE RESEARCH AMONG FDP 105
PARTICIPANTS

SIMON JACOB C

20. | INCOME GENERATION AND EMPOWERMENT OF DALIT WOMEN IN LUCKNOW DISTRICT 109
DR. KAUSHIKI SINGH

21. | TESTING THE WEAK FORM EFFICIENCY IN WORLD STOCK MARKET: A CASE STUDY IN AUSTRALIA 118
DR. REKHA GUPTA

22. | A COMPARATIVE ANALYSIS ON HOME LOANS OF PUBLIC &PRIVATE SECTOR BANKS IN INDIA 121
PUSHPA SANGWAN & KANWAR BHAN

23. | IMPLICATIONS OF THE SHIFT IN GLOBAL ECONOMIC POWER: AN ANALYSIS 126
DR. JAYA PALIWAL

24. | CONSUMERS’ COMPLIANCE TO ADOPT ECO-FRIENDLY PRODUCTS FOR ENVIRONMENTAL SUSTAINABILITY 130
JYOTI GOGIA & NANDINI SHARMA

25. | AN INNOVATIVE MODEL OF SOCIALWORK EDUCATION AND PRACTICE 136
M.YALADRI, DR. R. SUDHAKAR GOUD & K.NARSAIAH

26. | EMPLOYEE EMPOWERMENT: A NEED FOR COPORATE SURVIVAL 139
DR. V. TULASI DAS, DR. P. HANUMANTHA RAO & DR. B. VENKATA RAO

27. | HUMAN RIGHTS: AN OVERVIEW IN INDIAN FRAMEWORK 143
ZAINAB FATIMA & MOHD YASIN WANI

28. | TERM STRUCTURE OF INTEREST RATES AND FISHER EFFECT IN INDIA: AN EMPIRICAL ANALYSIS 149
RANJAN KUMAR MOHANTY & BRAJABANDHU NAYAK

29. | EMPLOYEE RETENTION 159
SWATI GUPTA, DR. PUNEET JAIN & DR. BHAVNA AGARWAL

30. | SOCIO-ECONOMIC UPLIFTMENT OF GUJJAR TRIBE IN JAMMU & KASHMIR 162
SWATI GUPTA & FARHAT BANO BEG
REQUEST FOR FEEDBACK 167

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, ECONOMICS & MANAGEMENT

A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories
WWWw.ijrcm.org.in



VoLUuME No. 2 (2012), | ssue No. 9 (SEPTEMBER) I SSN 2231-4245

CHIEF PATRON

PROF. K. K. AGGARWAL
Chancellor, Lingaya’s University, Delhi
Founder Vice-Chancellor, Guru Gobind Singh Indraprastha University, Delhi
Ex. Pro Vice-Chancellor, Guru Jambheshwar University, Hisar

FOUNDER PATRON
LATE SH. RAM BHAJAN AGGARWAL
Former State Minister for Home & Tourism, Government of Haryana

Former Vice-President, Dadri Education Society, Charkhi Dadri
Former President, Chinar Syntex Ltd. (Textile Mills), Bhiwani

CO-ORDINATOR.
DR. BHAVET
Faculty, M. M. Institute of Management, MaharishiMarkandeshwarUniversity, Mullana, Ambala, Haryana

ADVISORS
DR. PRIYA RANJAN TRIVEDI

Chancellor, The Global Open University, Nagaland

PROF. M. S. SENAM RAJU
Director A. C. D., School of Management Studies, I.G.N.O.U., New Delhi
PROF. M. N. SHARMA
Chairman, M.B.A., HaryanaCollege of Technology & Management, Kaithal

PROF. S. L. MAHANDRU

Principal (Retd.), MaharajaAgrasenCollege, Jagadhri

EDITOR
PROF. R. K. SHARMA
Professor, Bharti Vidyapeeth University Institute of Management & Research, New Delhi

CO-EDITOR,

DR. SAMBHAV GARG
Faculty, M. M. Institute of Management, MaharishiMarkandeshwarUniversity, Mullana, Ambala, Haryana

EDITORIAL ADVISORY BOARD
DR. RAJESH MODI
Faculty, Yanbu Industrial College, Kingdom of Saudi Arabia
PROF. SIKANDER KUMAR
Chairman, Department of Economics, HimachalPradeshUniversity, Shimla, Himachal Pradesh
PROF. SANJIV MITTAL
UniversitySchool of Management Studies, Guru Gobind Singh I. P. University, Delhi
PROF. RAJENDER GUPTA
Convener, Board of Studies in Economics, University of Jammu, Jammu
PROF. NAWAB ALI KHAN
Department of Commerce, Aligarh Muslim University, Aligarh, U.P.

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, ECONOMICS & MANAGEMENT

A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories
WWWw.ijrcm.org.in



VoLUuME No. 2 (2012), | ssue No. 9 (SEPTEMBER) I SSN 2231-4245

PROF. S. P. TIWARI
Head, Department of Economics & Rural Development, Dr. Ram Manohar Lohia Avadh University, Faizabad
DR. ANIL CHANDHOK
Professor, Faculty of Management, Maharishi Markandeshwar University, Mullana, Ambala, Haryana
DR. ASHOK KUMAR CHAUHAN
Reader, Department of Economics, KurukshetraUniversity, Kurukshetra
DR. SAMBHAVNA
Faculty, I.L.T.M., Delhi
DR. MOHENDER KUMAR GUPTA
Associate Professor, P.J.L.N.GovernmentCollege, Faridabad
DR. VIVEK CHAWLA
Associate Professor, Kurukshetra University, Kurukshetra
DR. SHIVAKUMAR DEENE
Asst. Professor, Dept. of Commerce, School of Business Studies, Central University of Karnataka, Gulbarga

ASSOCIATE EDITORS

PROF. ABHAY BANSAL
Head, Department of Information Technology, Amity School of Engineering & Technology, Amity University, Noida
PARVEEN KHURANA
Associate Professor, MukandLalNationalCollege, Yamuna Nagar
SHASHI KHURANA
Associate Professor, S.M.S.KhalsaLubanaGirlsCollege, Barara, Ambala
SUNIL KUMAR KARWASRA
Principal, AakashCollege of Education, ChanderKalan, Tohana, Fatehabad
DR. VIKAS CHOUDHARY
Asst. Professor, N.L.T. (University), Kurukshetra

TECHNICAL ADVISORS
MOHITA
Faculty, Yamuna Institute of Engineering & Technology, Village Gadholi, P. O. Gadhola, Yamunanagar
AMITA
Faculty, Government M. S., Mohali

FINANCIAL ADVISORS
DICKIN GOYAL
Advocate & Tax Adviser, Panchkula
NEENA
Investment Consultant, Chambaghat, Solan, Himachal Pradesh

LEGAL ADVISORS
JITENDER S. CHAHAL
Advocate, Punjab & Haryana High Court, Chandigarh U.T.
CHANDER BHUSHAN SHARMA
Advocate & Consultant, District Courts, Yamunanagar at Jagadhri

SUPERINTENDENT

SURENDER KUMAR POONIA

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, ECONOMICS & MANAGEMENT

A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories
WWWw.ijrcm.org.in

iv



VoLUME No. 2 (2012), I ssue NO. 9 (SEPTEMBER) I SSN 2231-4245

CALL FOR MANUSCRIPTS

We invite unpublished novel, original, empirical and high quality research work pertaining to recent developments & practices in the area of
Computer, Business, Finance, Marketing, Human Resource Management, General Management, Banking, Insurance, Corporate Governance
and emerging paradigms in allied subjects like Accounting Education; Accounting Information Systems; Accounting Theory & Practice; Auditing;
Behavioral Accounting; Behavioral Economics; Corporate Finance; Cost Accounting; Econometrics; Economic Development; Economic History;
Financial Institutions & Markets; Financial Services; Fiscal Policy; Government & Non Profit Accounting; Industrial Organization; International
Economics & Trade; International Finance; Macro Economics; Micro Economics; Monetary Policy; Portfolio & Security Analysis; Public Policy
Economics; Real Estate; Regional Economics; Tax Accounting; Advertising & Promotion Management; Business Education; Management
Information Systems (MIS); Business Law, Public Responsibility & Ethics; Communication; Direct Marketing; E-Commerce; Global Business;
Health Care Administration; Labor Relations & Human Resource Management; Marketing Research; Marketing Theory & Applications; Non-
Profit Organizations; Office Administration/Management; Operations Research/Statistics; Organizational Behavior & Theory; Organizational
Development; Production/Operations; Public Administration; Purchasing/Materials Management; Retailing; Sales/Selling; Services; Small
Business Entrepreneurship; Strategic Management Policy; Technology/Innovation; Tourism, Hospitality & Leisure; Transportation/Physical
Distribution; Algorithms; Artificial Intelligence; Compilers & Translation; Computer Aided Design (CAD); Computer Aided Manufacturing;
Computer Graphics; Computer Organization & Architecture; Database Structures & Systems; Digital Logic; Discrete Structures; Internet;
Management Information Systems; Modeling & Simulation; Multimedia; Neural Systems/Neural Networks; Numerical Analysis/Scientific
Computing; Object Oriented Programming; Operating Systems; Programming Languages; Robotics; Symbolic & Formal Logic and Web Design.
The above mentioned tracks are only indicative, and not exhaustive.

Anybody can submit the soft copy of his/her manuscript anytime in M.S. Word format after preparing the same as per our submission
guidelines duly available on our website under the heading guidelines for submission, at the email address: infoijrcm@gmail.com.

GUIDELINES FOR SUBMISSION OF MANUSCRIPT

1 COVERING LETTER FOR SUBMISSION:

DATED:
THE EDITOR
IJRCM

Subject: ~ SUBMISSION OF MANUSCRIPT IN THE AREA OF.

(e.g. Finance/Marketing/HRM/General Management/Economics/Psychology/Law/Computer/IT/Engineering/Mathematics/other, please specify)

DEAR SIR/MADAM

Please find my submission of manuscript entitled ' for possible publication in your journals.

I hereby affirm that the contents of this manuscript are original. Furthermore, it has neither been published elsewhere in any language fully or partly, nor is it
under review for publication elsewhere.

| affirm that all the author (s) have seen and agreed to the submitted version of the manuscript and their inclusion of name (s) as co-author (s).

Also, if my/our manuscript is accepted, I/We agree to comply with the formalities as given on the website of the journal & you are free to publish our
contribution in any of your journals.

NAME OF CORRESPONDING AUTHOR:

Designation:

Affiliation with full address, contact numbers & Pin Code:
Residential address with Pin Code:

Mobile Number (s):

Landline Number (s):

E-mail Address:

Alternate E-mail Address:

NOTES:

a)  The whole manuscript is required to be in ONE MS WORD FILE only (pdf. version is liable to be rejected without any consideration), which will start from
the covering letter, inside the manuscript.

b)  The sender is required to mentionthe following in the SUBJECT COLUMN of the mail:
New Manuscript for Review in the area of (Finance/Marketing/HRM/General Management/Economics/Psychology/Law/Computer/IT/
Engineering/Mathematics/other, please specify)

c)  Thereis no need to give any text in the body of mail, except the cases where the author wishes to give any specific message w.r.t. to the manuscript.

d)  The total size of the file containing the manuscript is required to be below 500 KB.

e)  Abstract alone will not be considered for review, and the author is required to submit the complete manuscript in the first instance.

f) The journal gives acknowledgement w.r.t. the receipt of every email and in case of non-receipt of acknowledgment from the journal, w.r.t. the submission
of manuscript, within two days of submission, the corresponding author is required to demand for the same by sending separate mail to the journal.

2. MANUSCRIPT TITLE: The title of the paper should be in a 12 point Calibri Font. It should be bold typed, centered and fully capitalised.

3. AUTHOR NAME (S) & AFFILIATIONS: The author (s) full name, designation, affiliation (s), address, mobile/landline numbers, and email/alternate email
address should be in italic & 11-point Calibri Font. It must be centered underneath the title.

4, ABSTRACT: Abstract should be in fully italicized text, not exceeding 250 words. The abstract must be informative and explain the background, aims, methods,
results & conclusion in a single para. Abbreviations must be mentioned in full.

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, ECONOMICS & MANAGEMENT

A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories
WWWw.ijrcm.org.in

\"



VoLUME No. 2 (2012), I ssue NO. 9 (SEPTEMBER) I SSN 2231-4245

5. _: Abstract must be followed by a list of keywords, subject to the maximum of five. These should be arranged in alphabetic order separated by
commas and full stops at the end.

6. _: Manuscript must be in BRITISH ENGLISH prepared on a standard A4 size PORTRAIT SETTING PAPER. It must be prepared on a single space and
single column with 1” margin set for top, bottom, left and right. It should be typed in 8 point Calibri Font with page numbers at the bottom and centre of every
page. It should be free from grammatical, spelling and punctuation errors and must be thoroughly edited.

7. _: All the headings should be in a 10 point Calibri Font. These must be bold-faced, aligned left and fully capitalised. Leave a blank line before each
heading.

8. _: All the sub-headings should be in a 8 point Calibri Font. These must be bold-faced, aligned left and fully capitalised.

9. _: The main text should follow the following sequence:
INTRODUCTION

REVIEW OF LITERATURE
NEED/IMPORTANCE OF THE STUDY
STATEMENT OF THE PROBLEM
OBJECTIVES

HYPOTHESES

RESEARCH METHODOLOGY
RESULTS & DISCUSSION

FINDINGS
RECOMMENDATIONS/SUGGESTIONS
CONCLUSIONS

SCOPE FOR FURTHER RESEARCH
ACKNOWLEDGMENTS

REFERENCES
APPENDIX/ANNEXURE

It should be in a 8 point Calibri Font, single spaced and justified. The manuscript should preferably not exceed 5000 WORDS.

10. _: These should be simple, crystal clear, centered, separately numbered & self explained, and titles must be above the table/figure. Sources
of data should be mentioned below the table/figure. It should be ensured that the tables/figures are referred to from the main text.

11. _:These should be consecutively numbered in parentheses, horizontally centered with equation number placed at the right.

12. _: The list of all references should be alphabetically arranged. The author (s) should mention only the actually utilised references in the preparation

of manuscript and they are supposed to follow Harvard Style of Referencing. The author (s) are supposed to follow the references as per the following:

. All works cited in the text (including sources for tables and figures) should be listed alphabetically.
4 Use (ed.) for one editor, and (ed.s) for multiple editors.
4 When listing two or more works by one author, use --- (20xx), such as after Kohl (1997), use --- (2001), etc, in chronologically ascending order.
4 Indicate (opening and closing) page numbers for articles in journals and for chapters in books.
o The title of books and journals should be in italics. Double quotation marks are used for titles of journal articles, book chapters, dissertations, reports, working
papers, unpublished material, etc.
4 For titles in a language other than English, provide an English translation in parentheses.
4 The location of endnotes within the text should be indicated by superscript numbers.
PLEASE USE THE FOLLOWING FOR STYLE AND PUNCTUATION IN REFERENCES:
BOOKS
4 Bowersox, Donald J., Closs, David J., (1996), "Logistical Management." Tata McGraw, Hill, New Delhi.
i Hunker, H.L. and A.J. Wright (1963), "Factors of Industrial Location in Ohio" Ohio State University, Nigeria.
CONTRIBUTIONS TO BOOKS
. Sharma T., Kwatra, G. (2008) Effectiveness of Social Advertising: A Study of Selected Campaigns, Corporate Social Responsibility, Edited by David Crowther &

Nicholas Capaldi, Ashgate Research Companion to Corporate Social Responsibility, Chapter 15, pp 287-303.
JOURNAL AND OTHER ARTICLES

4 Schemenner, R.W., Huber, J.C. and Cook, R.L. (1987), "Geographic Differences and the Location of New Manufacturing Facilities," Journal of Urban Economics,
Vol. 21, No. 1, pp. 83-104.

CONFERENCE PAPERS

4 Garg, Sambhav (2011): "Business Ethics" Paper presented at the Annual International Conference for the All India Management Association, New Delhi, India,
19-22 June.

UNPUBLISHED DISSERTATIONS AND THESES

4 Kumar S. (2011): "Customer Value: A Comparative Study of Rural and Urban Customers," Thesis, Kurukshetra University, Kurukshetra.

ONLINE RESOURCES

i Always indicate the date that the source was accessed, as online resources are frequently updated or removed.

WEBSITES

o Garg, Bhavet (2011): Towards a New Natural Gas Policy, Political Weekly, Viewed on January 01, 2012 http://epw.in/user/viewabstract.jsp

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, ECONOMICS & MANAGEMENT

A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories
WWWw.ijrcm.org.in

Vi



VoLUME No. 2 (2012), I ssue NO. 9 (SEPTEMBER) I SSN 2231-4245

A COMPARATIVE STUDY TO ANALYSE THE REQUIREMENT OF AN EFFECTIVE AND VALUE-BASED HIGHER
EDUCATION SYSTEM WITH REFERENCE TO INDIA

DR. RAMESH KUMAR
HEAD
DEPARTMENT OF COMMERCE
GOVERNMENT COLLEGE
HANSI

ABSTRACT

Education is not only an instrument of enhancing efficiency but it is also effective tool of widening and augmenting democratic participation and upgrading the
overall quality of an individual by increasing social values. The Indian higher education system continues to be bogged down by the challenges of indefinite
access, poor quality and inequity. A country with value based education system responds more effectively and promptly to the challenge and opportunities of the
globalization. The thrust of an effective and value based quality education system at higher level has been recognized by the academicians as well as research
scholars. This research paper tries to explore the present scenario of higher education system by describing, comparing and analyzing the data; and suggesting
remedies to improve it for correcting sectoral and social imbalances, reinvigorating institutions, crossing benchmarks of excellence and extending the frontiers of
knowledge. It also acknowledges the challenge of rising numbers of students, social inequalities and real issue of quality teaching-learning in higher education
system. The paper is purely based on secondary data and information has been collected with effect from independence. Academic programmes, policy
statement, education projects and publications of UGC are analysed by applying various statistical tools to highlight the challenges and prospects for future
progress through an effective and value based higher education system in India.

KEYWORDS

financial innovation, gross enrolment ratio, higher education system, India, knowledge economy.

INTRODUCTION

he objective of education, in broad, is to create an appropriate population of such men and women who could understand the world well enough and

are able to bring about a change in the most important issues relating to nation like leading to adequate health and education services, a better

environment, elimination of ignorance which ultimately makes a society and nation, strong and developed. That is why the value of higher education
system is felt essential to national, social and economic development and no more a luxury.
Rich countries are expending a very high proportion of GDP on education than poorer ones. Higher education system in India is the first largest in the world.
India has also the world’s largest set of young people and, this youth can prove as an asset to country only when there is an investment in their talents and
potentials. But, if invested in wrong way on denying this investment will make this population a big and hazardous liability in spite of asset. Hence, there is a
great requirement of value-based higher education system in India.
Education is an effective tool of widening democratic participation and improving the overall quality of individual and social life. As compared to its population,
it is not much significant and thus is tremendous scope of its improvement to create proper balance in the society. The Indian higher education system continues
to be bogged down by the challenges of indefinite access, poor quality and inequity. The rapid expansion of higher education in India has been at the cost of its
quality. A country with value based education system responds more effectively and promptly to the challenge and opportunities of the globalization. India is in
transition to a knowledge based economy and its competitive edge will be determined by the abilities of its people to create, share and use of value based
knowledge more effectively. It can be believed that with some financial innovation and regulating reforms, we can significantly strengthen India’s higher
education system and propel country into becoming a knowledge superpower. Accounting to the ‘BRIC’ report released by Goldman Sachs, India is projected to
become one of the leading economies in the world and value based quality education is identified as a key enabler to achieve this goal. In India, there are three
agencies that evaluate the quality of institutions and programmes. These are National Assessment and Accreditation Council (NAAC), National Board of
Accreditation and University Grant Commission (UGC). But all the agencies has failed to protect the students from fraud and abuse. There is a lack of public
awareness and no appropriate system is prepared to collect and compile the statistical information in a systematic way.
In India, more education has been on general education which has resulted in large numbers of educated people remaining unemployed. But, the planners
should recognize this aspect of education should take initiative for ‘vocationalisation of education’ as a great initiative. Higher education, in India is mostly
owned by public sector. Hence, the state has a big role to play in making literacy rate high. But expenditure on education (lower than | % of GDP) is very low in
India.

THE PURPOSE
The purpose of this paper is to know the existing higher education system in India by analyzing the data, to compare it with the data of some advanced countries
and to provide suggestions and recommendations for effective implementation of value based higher education system.

THE DATA AND METHODOLOGY

The paper is solely based on secondary data and information collected with effect from independence from different sources like books, journals, reports of
various organisations and commissions under Government of India and resources available in various websites e.g. www.ugc.ac.in, www.education.nic.in,
www.aicte.ernet.in etc. Academic programmes, policy statement, education projects and UGC reports are analysed by applying various statistical tools to
highlight the challenges and prospects for future progress through value based effective higher education system in India.

Now, it is necessary to understand the current scenario of higher education system prevailing in India, locate the errors and then find the solutions to remove
them.

CURRENT SCENARIO OF HIGHER EDUCATION SYSTEM

Regulatory bodies as University Grant Commission (UGC) and All India council for Technical Education (AICTE) have responsibilities for regulation, co-ordination
and development of higher education in India. Accreditation bodies as NAAC and NBA evaluates the quality of institutions for a certain states. The overall
responsibility of all these bodies is of Central Govt. which plays a key role in giving a definition to public policy for higher education in country with the help of
other ministries and departments. State Governments also provide guidelines for proper functioning of higher education institutions in states through
government departments, state councils and advisory boards.

India still does not seems aware about the value of education as govt. funding for higher education is still below 1% of G.D.P. (0.69%) which is absolutely not a
good sign for education growth and lower than other countries such as the US (2.9%), UK (1.3%) and China (1.5%). India is one of the lowest expending
countries on higher education in world (51,162 per student). As a share of the GDP, the allocations have registered a slight hike from 0.69 % of the total budget
(in 2011-12 RE) to 0.73 % in 2012-13 BE. Under XIth plan, value based quality education at higher level has received a boost with more funds being allocated for
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the purpose (planned amt. Rs 2500 billion). The overall budgetary provision in respect of initiatives to be launched for actively the stated goals and objectives in
respect of access, equity, quality and value based education estimated by UGC as Rs. 1, 84,740 crore for the period of 2012-17. Despite 2012-13 being the first
year of the 12th Five Year Plan, there seems to be hardly any focus on prioritising public provisioning for education by the Union Government. The present total
government spending (Centre and States combined) on education accounts for about 3.7 % of GDP (as of 2009-10), which is very much less than the benchmark
of 6 % of GDP that had been recommended more than 40 years ago. In this regard, the Union Government has not taken adequate measures towards increasing
the country’s total budgetary spending on education significantly. For education, the outlays in Union Budget 2012-13 have gone up very marginally from 4.65 %
as a proportion of the total Union Budget (in 2011-12RE) to 4.97% in (in 2012-13BE). For University Grants Commission (UGC), the allocations in this year’s
budget do not reflect the government’s stated commitments to adequately finance higher education. From Rs 8927 crore in 2011-12 RE, it has gone to Rs 10350
crore in 2012-13 BE.

The data tells that, India is spending too much little amount on higher education than it could do to increase education growth. Still, there is time to be aware
about the value of higher education and about its importance in development of a country. Govt. must increase public expenditure or take corrective steps to do
it to make the higher education system more developed and value based.

QUALITY OF HIGHER EDUCATION

In a London Time Higher Education Supplement ranking of top 200 universities, just one Indian institution was listed, and in Shanghai University ranking of 500
world class Universities listed only 3 Indian Universities. In 2009, a review committee set up by the Ministry of HRD found 88 of the 130 deemed universities to
be of poor quality and identified problems such as control of management boards by nominees of the sponsoring trust or government functionaries, low quality
of research, and improper practices in admission process. The quality of Indian higher education system can be assumed as of low standard by considering actual
facts. Accreditation bodies such as NAAC and NBA evaluates the education institutions. Analysis of examination performance is used by universities to estimate
and evaluate the quality of individual colleges. Quality of education depends upon the qualification of teachers students to teacher ratio, designation of the
teachers, expenditure per student etc. In 2003-04 qualification of teachers was as under:

TABLE 1: PERCENTAGE DISTRIBUTION OF TEACHERS BY QUALIFATION IN VARIOUS GRADES OF COLLEGES 2003-2004

Nature of Appointment | Qualification | A & Above | B++ &B+ | Bonly | C++C+& C | Non- Accre-dited | Total
Ph.D 35.9 33.0 26.6 28.6 28.8 31.0
M.Phil. 20.6 19.7 18.4 17.9 20.2 19.4
Permanent PG 43.0 45.9 54.7 52.0 50.7 48.6
Others 0.4 1.4 0.2 1.5 0.3 0.9
Total 100.0 100.0 100.0 | 100.0 100.0 100.0
Ph.D 10.1 11.4 6.9 8.2 8.3 9.7
M.Phil. 7.9 8.6 6.7 8.7 7.3 7.9
Temporary PG 81.2 77.7 85.7 81.5 83.9 81.0
Others 0.8 2.3 0.6 1.6 0.5 1.4
Total 100.0 100.0 100.0 | 100.0 100.0 100.0
Ph.D 9.3 11.5 6.8 13.2 5.8 9.4
M.Phil. 7.0 6.6 3.5 4.3 8.0 6.2
Part-Time PG 83.2 80.4 88.8 81.9 84.1 83.2
Others 0.6 1.2 0.9 0.6 2.0 1.2
Total 100.0 100.0 100.0 | 100.0 100.0 100.0
Ph.D 28.1 28.0 21.9 24.9 22.4 25.6
M.Phil. 16.7 17.0 15.3 15.6 16.5 16.3
Total Teachers PG 54.7 53.5 62.4 58.1 60.6 57.1
Others 0.5 1.5 0.4 1.4 0.6 1.0
Total 100.0 100.0 100.0 | 100.0 100.0 100.0
No. of Sample Colleges 110 547 298 233 285 1473

Source: Self Assessment Reports submitted with NAAC and NAAC Grades
Students to Teacher Ratio: According to UGC Annual Report, 2004-05 students to teacher ratio in university department was 18:1 while 23:1 in affiliated
colleges.
TABLE 2: DISTRIBUTIONS OF THE TEACHING STAFF BY DESIGNATION

Yr. | Professors | Readers | Senior Lecturers | Lecturers | Tutor/Demonstrators | Total
(a) University Departments and University Colleges
09-10 | 21, 006 25.308 10,293 38,983 5,151 1,00,741
(20.85) (25.13) (10,22) (38,69) (5.11) (100,00)
(b)  Affiliated Colleges
09-10 | 40,538 1,35,532 | 84,707 3,22,820 | 15,126 5,98,723
(6.77) (22.64) (14.15) (53.91) (2.53) (100.00)

Source: UGC Annual Report, 2009-10

COMPARATIVE PUBLIC EXPENDITURE WITH REGARD TO HIGHER EDUCATION

When comparative study is done, India is not doing well in higher education as other countries are doing a wonderful job. Here is a comparative study of 8
countries i.e.: UK, Brazil, Russia, China Finland, Sweden, USA and India. Public expenditure of on higher education per student of these countries was as follows:
Countries usbD

Sweden 13,759
Finland 10,836
USA 10,616
UK 10,060
Brazil 2,977
China 2,728
Russia 1,863
India 1,162

Sources: UNESCO, Global Education Digest 2009.
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India is also not doing well in attracting foreign students. India needs to improve its quality and should make good provisions to in take the foreign students as
these can be a big revenue stream for India.

TABLE 3: ALL INDIA GROWTH OF STUDENT ENROLMENT: 1984-85 TO 2009-10

Year Total Enrolment
1984-85 34,04,096

1994-95 61,13,929

2004-05 1,06,62,744

2009-10 1,46,24,990
2022-23(with 30% GER) | 22,00,00,000 (estimated)

Source: UGC Annual Report, 2009-10
ENROLMENT RATE
The enrolment rate is measured by Gross Enrolment ratio (GER), Net enrolment ratio (NER) and Enrolment of Eligible Ratio (EER). GER measures the access level
by considering the ratio of persons enrolled in various programmes to total population in age group of 18 to 23. The NER measures the level of enrolment for
age specific groups listed in age group of 18 to 23. And the EER measures the level of enrolment of persons who completed their higher secondary level
education.
TABLE 4: ENROLMENT IN HIGHER EDUCATION BY REGIONS 2001-02 (IN %)

Groups of Countries

Gross Enrolment Ratio

Developed Countries

54.6

Countries in Transition | 36.5
Developing Countries 11.3
India 13%(App.)
World 23.2

Source: Selected Educational Statistics (SES), National Sample Survey and Population Census.

TABLE 5: DRAFT REPORT OF WORKING GROUP ON HIGHER EDUCATION FOR 11™ FIVE YEAR PLAN (18-23 YEARS)

Year Total GER based on SES Total GER based on Census
2007-08 11.1 16.4
2008-09 11.9 17.3
2009-10 12.9 18.3
2010-11 14.1 19.4
2011-12 15.5 20.6

Other countries such as the USA (81%), UK (54%), Japan (49%) and Malaysia (27%) have much higher enrolment rates. There are high disparities within the
country too. The GER for the urban population is almost 20% but for rural areas it is only 6% Also the GER for SC/ST/OBC varies between 6-8%. The CABE report
stated that at least 20% enrolment ratio was required for India to become an economically advanced country.

TABLE 6: DISCIPLINE WISE GRADUATES AND POST GRADUATES OUTPUT: 2009-10

S.No. | Level University Departments | Affiliated Colleges | Total Percentage Affiliated Colleges

1 Graduate 12,35,537 1,14,22,835 1,26,58,372 | 90.24
(86.55)

2 Post - Graduate 4,90,261 11,90,567 16,80,828 70.83
(11.49)

3 Research 97,667 20,330 1,17,999 17.23
(0.81)

4 Diploma/Certificate | 95,366 72,425 1,67,791 43.16
(1.15)

Grand Total 19,18,833 1,27,06,157 1,46,24,990 | 86.88

(100.00)

Source: UGC Annual Report, 2009-10
UGC Annual Report 2009-10 shows at 42.01 of Bachelor’s level students obtain degree in arts, 17.83% in commerce, 19.3% in science, 10.33% in
engineering/technology and 2.5% in education courses. While 56.6% of Master level students obtain degree in arts, 17.5% in commerce, 13.7% in science and
only 2.3% in engineering. According to UGC Annual Report 2004-05, the ratio between male graduates and female graduates is 1.51:1 at Bachelor’s level and
1.42:1 at Master’s level.

GROWTH OF HIGHER EDUCATION SYSTEM
Before independence, Indian higher education system was very limited enrolling less than a million students in just 500 colleges and 20 universities. Institutional
Capacity in Higher Education in the year of 1950 and 2008 is as follows:

TABLE 7
Institutional Capacity in Higher Education
Institutional Capacity Indicator 1950 2008
Number of university level institutions, including 11 private universities | 25 431
Number of Colleges 700 20,677
Number of Teachers 15000 | 5.05. lakhs
Number of Students Enrolled 1lakh | 116.12 lakhs

Besides growing the size of universities for general and professional higher education, there are many more universities setup in some special disciplines like
Agricultural (35 universities), Technological (14), language (11), Medical (9), Law (6), Woman (5), Animal and fishery (4), Others (16).

Source: UGC Annual Report, 2004-05.
According to Annual report 2006-07, the number of universities has increased by 18 times, number of colleges by 35 times and enrolment by more than 10
times.
India has one of the largest higher education systems in the world with over 661 universities 31324 colleges and 15 million students as on August, 2011. With
gross enrolment ratio (GER) of 30%, the number of the students will be 22 million by the end of 2016-17.
In 1950-51 the enrolment rate was 0.7%, which increased to 1.4% in 1960-61.First issue relates to the enhancement of access to higher education. There has
been a considerable improvement in the enrolment from .7% percent in early 1950’s to about 13% in the 2003. The 13 percent is little more than average for
Developing countries, which is 11%. But it is too low compared to 23% of world average or 36.5% for countries in transaction or 54.6% for Developed countries.
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India have a large higher education system which provides the facility of education and training in almost all aspects of human creative and intellectual
endeavors like in natural, mathematical, social sciences, engineering, medicine, agriculture, culture, communication, language, music, IT, management,
population science, neuro science, brain research, yoga, drama, foreign trade, rural studies, educational planning and administration aspects etc.

If we see the current status in a overview, the features are there is a tremendous growth in increasing the number of institutions but less attention is paid to the
quality of these institutions. Expenditure on a higher education per student is very low. Vocational and career oriented courses should be more appreciated;
responsibilities must be performed with dedication by regulatory bodies to upgrade the level of higher education in India.

Current status is not satisfactory in many aspects like a very low enrolment in rural areas is a big issue, vocational education not still getting adequate
importance, low quality of teaching staff, little funding in higher education system, India isn’t doing good in respect of foreign student to attract towards itself
etc.

SUGGESTIONS AND RECOMMENDATIONS

AICTE and University Grant Commission has given sanctioning and affiliation to large number of institutes but were unable to produce competent faculty to
teach effectively, which creates a demand supply gap and resulted in low standard quality of faculty. Institutes are engaged in appointing new faculty member
on low salaries and heavy teaching load which further deteriorate their quality and they are left with no time for further development, and involving part time
faculty which had little or no involvement with the institutes the quality of faculty remained inferior in the sense that they paid not enough attention of
knowledge, understanding of concepts, and development of skills. Therefore to maintain the quality in teaching, well paid regular faculty should be appointed.
Developing a curriculum is a challenging task and has to be continuously updated to keep pace with the advancements. Curriculum should be driven and
periodically reviewed to match the present scenario.

Research not only leads to updating of knowledge in concerned subject, but also leads to knowledge creation. Promoting a research culture in higher education
requires change of mind and need to look beyond just making money. Higher education institutes should inculcate to faculty involved and interest among
faculty for research. This can be done by providing a good library support system. University Grant Commission has already taken step in this direction by giving
due weight age to research and publication for promotions. This need to be extended and implemented not only in Government universities and institutes, but
in all institutes imparting higher education.

Govt. of India should create an independent body for regulating higher education and due importance is given to the fact that it gets adequate independence. A
better co-ordination should be ensured between Central Government and State Government. An independent body will be able to take corrective and proper
steps to improve the higher education system if given appropriate powers and independence.

Govt. must take some strong steps to attract foreign students in India. Here also, due importance should be given to the fact that our universities are of good
standard.

Greater transparency is to be brought about in higher education system. It should be made mandatory for all the institutions to publish their information on
their web-sites. If incorrect delayed information is published, there must be a provision of strict penalties.

Structure of higher education system needs to be corrected. There is a big imbalance in ratio of universities to colleges in the country. This ratio has to be
corrected by opening more universities both by public and private sector. The standard in regard of quality in these universities must be of high level.
Universities and higher education institutions should be provided the internal autonomy.

A scheme is to be developed for installation of infrastructure in classrooms as computer, internet facility etc. A common repository for e-journals, digitized Ph.D.
thesis, research papers and e-books should be created and should be provided to all recognized higher education institutions at a nominal cost. Also, a high
speed network is to be created to provide connectivity across all education institution in India. By online communication the services of experts can be taken in a
wider scope and the students in remote areas can also get the benefit of services of these experts. With the concept of online communication, interaction
between students locating in various parts of country is of great value to students. A framework should be prescribed which allows the representation of all the
stakeholders in the decision making process in higher education institutions. This will give new creative ideas to upgrade the higher education and will lead to
inclusion of poor society in higher education system. Certain restriction on section 25 companies should be removed so that trust and societies can operate in
higher education system.

Funds spending on higher education should be increased to improve the gross enrolment ratio since the current spending is very low on higher education in
India. Rich countries have achieved their educational goal only because of appropriate spending on education. India should, now understand the value of higher
education system and must provide adequate funds to it. Spending on education must be increased at least up to 1.5 % of GDP.

Information and Communication Technology (ICT) should be used in a right direction. ICT can improve the Indian Higher Education System in three ways as
greater equity, upgraded quality and better access. The good quality institutions should not be restricted to a few pockets but should be made accessible to
students located in various parts of country. Students should be provided the contents useful for their education with access to internet, EDUSAT network is a
good initiative in this aspect. Education must be provided to all the students irrespective of their cast and economical background. Cost of education should be
cheaper so that even the students of lower incomes family are able to get higher education. This can be done by providing more and more scholarships to
meritorious students. Quality of higher education should be improved by applying better and more efficient processes, by giving access to updated contents to
students.

Vocational education and skill development programmes must be given an eminent place in higher educational system. The scope and enrolment in vocational
education is increasing but at a slower rate. The Government of India should lay down more emphasis on vocationalisation of subjects so that it can fulfil the
emerging needs of market by focusing on career oriented skills. The skill development initiative will empower the students of higher education and will provide
opportunities to them in getting decent employment after completing their education. Thus, there is a need for increasing the capacity of skill development
programmes as these are a very strong tool of valuing higher education and also giving the students employment gaining skills.

CONCLUSION

Higher education system is essential for national, social, and economic development of the country. There is a need of value-based higher education system
which empowers youth for self-sustainability by inculcating employment skills and providing decent employment. Non formal education like adult education,
value education, promotion of yoga education and practice should be encouraged. Before independence, the scope of higher education was limited, but since
the independence India has made a tremendous growth in this aspect. Still, there is a great work to be done in the filled of higher education as current higher
education system has some major errors. The accreditation bodies like NAAC, NBA are not able in providing a significant value to higher education.

The other big challenge is to increase the public expenditure on higher education for govt., public expenditure on higher education is very low in Indian
perspective which is to be increased at a greater speed. Because, the expenditure on education actually the investment, if made in a proper way will give big
amount of interest in return in shape of ideal citizens having great knowledge and skill which will ultimately be prove the strongest tool to upgrade and in
development of country.

India has a big population of young people as no other owns. India must provide vocational education in higher education and skill development programmes so
that this population proves and asset to country in spite of liability. This population can prove liability when appropriate higher education is not given to them
which lead to a hazardous situation like unemployment. No country wants to see this situation, only way to escape is to invest heavily in higher education and
improving the quality of higher education.

Vocational education is essential to get employment after higher education. Students themselves should also understand the meaning and importance of
vocational training. India gives the higher education in many other career oriented areas like agriculture, medical, law, social science, music, animals & fishery,
IT, drama etc. Students should choose subject of their own interest and choice in which they can excellence their talents. The other limitation of higher
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education system is lack of an appropriate system of scholarships and loan schemes. Meritorious students belonging to weaker sections of society must be
encouraged by giving scholarship and also should be given financial support so that they can get higher education.

To achieve educational goals, India needs a flexible education and training system that will provide the foundation for learning value-based higher education and
to develop required competencies as means of achieving lifelong learning.

The use of modern technologies is also a prominent concept in higher education. Many more programmes should be set up by Govt. and State Govt. to use the
new technologies in higher education with the momentum of reforms to be carry on till the country gets an advanced, efficient and value-based higher
education system.
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