VoLUME No. 3(2013), I ssue No. 12 (DECEMBER) | SSN 2231-4245

INTERNATIONAL JOURNAL OF RESEARCH IN
COMMERCE, ECONOMICS & MANAGEMENT

A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories
Indexed & Listed at:
Ulrich's Periodicals Directory ©, ProQuest, U.S.A., EBSCO Publishing, U.S.A., Cabell’s Directories of Publishing Opportunities, U.S.A.,
Open J-Gage, India [link of the same is duly available at Inflibnet of University Grants Commission (U.G.C.)],
Index Copernicus Publishers Panel, Poland [HililICVAIIEIGHSI08 & number of libraries all around the world.
Circulated all over the world & Google has verified that scholars of more than 2980 Cities in 165 countries/territories are visiting our journal on regular basis.
Ground Floor, Building No. 1041-C-1, Devi Bhawan Bazar, JAGADHRI — 135 003, Yamunanagar, Haryana, INDIA

http://ijrcm.org.in/




VoLUME No. 3(2013), I ssue No. 12 (DECEMBER)

| SSN 2231-4245

CONTENTS

No, TITLE & NAME OF THE AUTHOR (S) e

1. | PROFESSIONAL COMMITMENT IN HIGHER EDUCATION: AN EMPIRICAL STUDY 1
H. SHAMINA & DR. VIIILA KENNEDY

2. | STRESS MANAGEMENT IN RELATION TO SOCIO ECONOMIC STATUS OF SECONDARY SCHOOL STUDENTS 5
DR. DEEPA. P & SUJA. P.V

3. | PREDICTIVE ANALYTICS: A WAY TO PROACTIVE ACTIONS IN HUMAN RESOURCE MANAGEMENT 7
VIKAS BANSAL

4. | CAPITAL STRUCTURE AND ITS IMPACT ON PROFITABILITY: EVIDENCE FROM SRI LANKAN LISTED BANKS 10
V. A. SUBRAMANIYAM & RAVIVATHANI THURAISINGAM

5. | VALUE ADDITION IN FISHERY MARKETING, GAINS AND LOSSES ALONG THE SUPPLY CHAIN IN INDIA 14
SHIFERAW MITIKU TEBEKA, EMMANUEL ZIVENGE, USHADEVI K.N & K. JESY THOMAS

6. | ASTUDY ON PRE-PURCHASE BEHAVIOR OF TWO WHEELER MOTORCYCLE USERS IN NELLORE DISTRICT, ANDHRA PRADESH, INDIA 17
DR. D. V. RAMANA, DR. P. SUBBAIAH & P. V. L. NARASIMHA RAO

7. | AFRAMEWORK OF AUDIT REPORT IN BANK AUDIT: STUDY ON LFAR, GHOSH & JILANI AND BASEL COMMITTEE REPORT 25
DR. AKHIL MISHRA & NEHA JAISWAL

8. | DEVELOPMENT OF SELF HELP GROUPS IN TAMIL NADU 30
J. PAVITHRA & DR. M GANESAN

9. | PROBLEMS OF PAIN AND PALLIATIVE CARE VOLUNTEERS IN KERALA 38
DR. SANTHA S.

10. | MICRO-FINANCE: A BOON TO THE SELF-HELP GROUP MEMBERS IN SIVAGANGAI DISTRICT, TAMIL NADU, INDIA 44
CAPT. DR. JEYA KUMAR, KR. & DR. SREEDEVI.N

11. | POLICY HOLDERS AWARENESS AND ADOPTION OF INFORMATION COMMUNICATION TECHNOLOGY OF LIFE INSURANCE CORPORATION | 51
OF INDIA
S. RANI LAKSHMI & DR. P. SANTHI

12. | HRM AND ETHICAL BEHAVIOUR: REVIEW AND CONCEPTUAL ANALYSIS 56
DR. SUPRIYA CHOUDHARY

13. | WOMEN ENTREPRENEURIAL OPPORTUNITIES IN FOOD INDUSTRY: A CASE OF CREMICA PRODUCTS 60
VANIKA CHUGH & MANISH JHA

14. | FACTORS INFLUENCING BRAND SWITCHING IN TELECOM INDUSTRY: WITH SPECIAL REFERENCE TO LUDHIANA CITY 65
PREETI THAKUR, KARAN JOSHI & PRACHI KAPIL

15. | ROLE OF FINANCIAL INSTITUTIONS IN DEVELOPMENT OF MSME AND AGRICULTURAL SECTOR IN INDIA: A VISION FOR YEAR 2020 73
AMOGH TALAN & GAURAV TALAN

16. | IMPACT OF MONETARY POLICY ON BSE BANK STOCKS 78
MANISHA LUTHRA & SHIKHA MAHAJAN

17. | MOBILISATION AND MANAGEMENT OF FINANCIAL RESOURCES BY URBAN LOCAL BODIES 80
YASHODA

18. | AN EMPIRICAL ANALYSIS OF FACTORS AFFECTING INTERNET BANKING IN PUNJAB STATE (INDIA) 83
RITU SEHGAL

19. | RUPEE DOWNFALL: A THEORETICAL OUTLOOK 90
GEORGE PAILY & ARUN B CHANDRAN

20. | A COMPARATIVE STUDY ON THE PERFORMANCE OF SELECTED MUTUAL FUND TAX SAVING SCHEMES: AN IMPLICATION OF SHARPE’'S | 95
MEASURE
RAJIB DEB

21. [ AN ANALYSIS OF CASE STUDY PROPRIETORSHIP AND SATURATION - CASE STUDY SOURCE FROM ‘DHRUVA INSTITUTE OF MANAGEMENT | 103
HYDERABAD INDIA’: INTERNATIONAL CASE STUDY COMPETITION, AUTHOR: DR.JAGADEESHA.M
ESAYAS DEGAGO & TESFAYE HAILU

22. | EXPLORING THE FACTORS LEADING TOWARDS STUDENT DEVELOPMENT: A STUDY OF UNIVERSITY STUDENTS OF PAKISTAN 105
HINA AFFANDI, NAHEED RAZA & ANUM AFFANDI

23. | CUSTOMERS’ PERCEPTION TOWARDS ONLINE ADVERTISEMENT AND ITS IMPACT ON PURCHASE BEHAVIOUR 110
VIPIN KUMAR

24. | LOK ADALAT IN JAMMU AND KASHMIR: AN EMPIRICAL ANALYSIS 114
UNANZA GULZAR

25. | DISCLOSING NONFINANCIAL INFORMATION LEADS TO THE SHAREHOLDERS’ WEALTH MAXIMIZATION: EVIDENCE FROM BANGLADESHI | 117
LISTED FINANCIAL COMPANIES
SALEH MOHAMMED MASHEHDUL ISLAM

26. | MAHATMA GANDHI: DEMOCRATIC LEADERSHIP AND HIS ECONOMIC VISION 124
NEHA BOTHRA

27.| ANALYSIS OF EMPLOYMENT DISCRIMINATION OF SCS AND STS IN NATIONAL RURAL EMPLOYMENT GUARANTEE SCHEME (NREGS) 128
SIDDHARTH RATHORE

28. | EUROPEAN UNION AS A GLOBAL SECURITY ACTOR 134
H.S VENKATESHA

29. | FINANCIAL INCLUSION: A STUDY OF CANARA BANK 139
AMANJOT SINGH

30. | THE POPULATION GROWTH AND ECONOMIC DEVELOPMENT 143
SANGHARSHA BALIRAM SAWALE & NEHA RAKESH NAMDEO

146

REQUEST FOR FEEDBACK & DISCLAIMER

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, ECONOMICS & MANAGEMENT

A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories

http://ijrcm.org.in/




VOLUME No. 3 (2013), I ssue No. 12 (DECEMBER) | SSN 2231-4245

CHIEF PATRON

PROF. K. K. AGGARWAL
Chairman, Malaviya National Institute of Technology, Jaipur
(An institute of National Importance & fully funded by Ministry of Human Resource Development, Government of India)
Chancellor, K. R. Mangalam University, Gurgaon
Chancellor, Lingaya’s University, Faridabad
Founder Vice-Chancellor (1998-2008), Guru Gobind Singh Indraprastha University, Delhi
Ex. Pro Vice-Chancellor, Guru Jambheshwar University, Hisar

FOUNDER PATRON
LATE SH. RAM BHAJAN AGGARWAL
Former State Minister for Home & Tourism, Government of Haryana
Former Vice-President, Dadri Education Society, Charkhi Dadri
Former President, Chinar Syntex Ltd. (Textile Mills), Bhiwani

CO-ORDINATOR,
DR. BHAVET
Faculty, Shree Ram Institute of Business & Management, Urjani

ADVISORS
DR. PRIYA RANJAN TRIVEDI

Chancellor, The Global Open University, Nagaland

PROF. M. S. SENAM RAJU
Director A. C. D., School of Management Studies, I.G.N.O.U., New Delhi
PROF. M. N. SHARMA
Chairman, M.B.A., HaryanaCollege of Technology & Management, Kaithal

PROF. S. L. MAHANDRU

Principal (Retd.), MaharajaAgrasenCollege, Jagadhri

EDITOR
PROF. R. K. SHARMA
Professor, Bharti Vidyapeeth University Institute of Management & Research, New Delhi

CO-EDITOR.
DR. SAMBHAYV GARG
Faculty, Shree Ram Institute of Business & Management, Urjani

EDITORIAL ADVISORY BOARD
DR. RAJESH MODI
Faculty, Yanbu Industrial College, Kingdom of Saudi Arabia
PROF. SIKANDER KUMAR
Chairman, Department of Economics, HimachalPradeshUniversity, Shimla, Himachal Pradesh
PROF. SANJIV MITTAL
UniversitySchool of Management Studies, GuruGobindSinghl. P. University, Delhi
PROF. RAJENDER GUPTA
Convener, Board of Studies in Economics, University of Jammu, Jammu

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, ECONOMICS & MANAGEMENT

A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories

http://ijrcm.org.in/




VOLUME No. 3 (2013), I ssue No. 12 (DECEMBER) | SSN 2231-4245
PROF. NAWAB ALI KHAN
Department of Commerce, Aligarh Muslim University, Aligarh, U.P.
PROF. S. P. TIWARI
Head, Department of Economics & Rural Development, Dr. Ram Manohar Lohia Avadh University, Faizabad
DR. ANIL CHANDHOK
Professor, Faculty of Management, Maharishi Markandeshwar University, Mullana, Ambala, Haryana
DR. ASHOK KUMAR CHAUHAN
Reader, Department of Economics, KurukshetraUniversity, Kurukshetra
DR. SAMBHAVNA
Faculty, I.I.T.M., Delhi
DR. MOHENDER KUMAR GUPTA
Associate Professor, P.J.L.N.GovernmentCollege, Faridabad
DR. VIVEK CHAWLA
Associate Professor, Kurukshetra University, Kurukshetra
DR. SHIVAKUMAR DEENE
Asst. Professor, Dept. of Commerce, School of Business Studies, Central University of Karnataka, Gulbarga

ASSOCIATE EDITORS
PROF. ABHAY BANSAL
Head, Department of Information Technology, Amity School of Engineering & Technology, Amity University, Noida
PARVEEN KHURANA
Associate Professor, MukandLalNationalCollege, Yamuna Nagar
SHASHI KHURANA
Associate Professor, S.M.S.KhalsaLubanaGirlsCollege, Barara, Ambala
SUNIL KUMAR KARWASRA
Principal, AakashCollege of Education, ChanderKalan, Tohana, Fatehabad
DR. VIKAS CHOUDHARY
Asst. Professor, N.I.T. (University), Kurukshetra

TECHNICAL ADVISOR.
AMITA
Faculty, Government M. S., Mohali

FINANCIAL ADVISORS
DICKIN GOYAL
Advocate & Tax Adviser, Panchkula
NEENA
Investment Consultant, Chambaghat, Solan, Himachal Pradesh

LEGAL ADVISORS
JITENDER S. CHAHAL
Advocate, Punjab & Haryana High Court, Chandigarh U.T.
CHANDER BHUSHAN SHARMA
Advocate & Consultant, District Courts, Yamunanagar at Jagadhri

SUPERINTENDENT

SURENDER KUMAR POONIA

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, ECONOMICS & MANAGEMENT

A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories

http://ijrcm.org.in/

iv




VoLUME No. 3(2013), I ssue No. 12 (DECEMBER) | SSN 2231-4245

CALL FOR MANUSCRIPTS

We invite unpublished novel, original, empirical and high quality research work pertaining to recent developments & practices in the areas of
Computer Science & Applications; Commerce; Business; Finance; Marketing; Human Resource Management; General Management; Banking;
Economics; Tourism Administration & Management; Education; Law; Library & Information Science; Defence & Strategic Studies; Electronic Science;
Corporate Governance; Industrial Relations; and emerging paradigms in allied subjects like Accounting; Accounting Information Systems; Accounting
Theory & Practice; Auditing; Behavioral Accounting; Behavioral Economics; Corporate Finance; Cost Accounting; Econometrics; Economic
Development; Economic History; Financial Institutions & Markets; Financial Services; Fiscal Policy; Government & Non Profit Accounting; Industrial
Organization; International Economics & Trade; International Finance; Macro Economics; Micro Economics; Rural Economics; Co-operation;
Demography: Development Planning; Development Studies; Applied Economics; Development Economics; Business Economics; Monetary Policy; Public
Policy Economics; Real Estate; Regional Economics; Political Science; Continuing Education; Labour Welfare; Philosophy; Psychology; Sociology; Tax
Accounting; Advertising & Promotion Management; Management Information Systems (MIS); Business Law; Public Responsibility & Ethics;
Communication; Direct Marketing; E-Commerce; Global Business; Health Care Administration; Labour Relations & Human Resource Management;
Marketing Research; Marketing Theory & Applications; Non-Profit Organizations; Office Administration/Management; Operations Research/Statistics;
Organizational Behavior & Theory; Organizational Development; Production/Operations; International Relations; Human Rights & Duties; Public
Administration; Population Studies; Purchasing/Materials Management; Retailing; Sales/Selling; Services; Small Business Entrepreneurship; Strategic
Management Policy; Technology/Innovation; Tourism & Hospitality; Transportation Distribution; Algorithms; Artificial Intelligence; Compilers &
Translation; Computer Aided Design (CAD); Computer Aided Manufacturing; Computer Graphics; Computer Organization & Architecture; Database
Structures & Systems; Discrete Structures; Internet; Management Information Systems; Modeling & Simulation; Neural Systems/Neural Networks;
Numerical Analysis/Scientific Computing; Object Oriented Programming; Operating Systems; Programming Languages; Robotics; Symbolic & Formal
Logic; Web Design and emerging paradigms in allied subjects.

Anybody can submit the soft copy of unpublished novel; original; empirical and high quality research work/manuscript anytime in M.S. Word format
after preparing the same as per our GUIDELINES FOR SUBMISSION; at our email address i.e. infoijrcm@gmail.com or online by clicking the link online
submission as given on our website (FOR ONLINE SUBMISSION, CLICK HERE).

GUIDELINES FOR SUBMISSION OF MANUSCRIPT

1. COVERING LETTER FOR SUBMISSION:

DATED:
THE EDITOR
IJRCM

Subject: ~ SUBMISSION OF MANUSCRIPT IN THE AREA OF.

(e.g. Finance/Marketing/HRM/General Management/Economics/Psychology/Law/Computer/IT/Engineering/Mathematics/other, please specify)

DEAR SIR/MADAM

Please find my submission of manuscript entitled ‘ ' for possible publication in your journals.

I hereby affirm that the contents of this manuscript are original. Furthermore, it has neither been published elsewhere in any language fully or partly, nor is it
under review for publication elsewhere.

| affirm that all the author (s) have seen and agreed to the submitted version of the manuscript and their inclusion of name (s) as co-author (s).

Also, if my/our manuscript is accepted, I/We agree to comply with the formalities as given on the website of the journal & you are free to publish our
contribution in any of your journals.

NAME OF CORRESPONDING AUTHOR:

Designation:

Affiliation with full address, contact numbers & Pin Code:
Residential address with Pin Code:

Mobile Number (s):

Landline Number (s):

E-mail Address:

Alternate E-mail Address:

NOTES:

a)  The whole manuscript is required to be in ONE MS WORD FILE only (pdf. version is liable to be rejected without any consideration), which will start from
the covering letter, inside the manuscript.

b)  The sender is required to mentionthe following in the SUBJECT COLUMN of the mail:
New Manuscript for Review in the area of (Finance/Marketing/HRM/General Management/Economics/Psychology/Law/Computer/IT/
Engineering/Mathematics/other, please specify)

c)  Thereis no need to give any text in the body of mail, except the cases where the author wishes to give any specific message w.r.t. to the manuscript.

d)  The total size of the file containing the manuscript is required to be below 500 KB.

e)  Abstract alone will not be considered for review, and the author is required to submit the complete manuscript in the first instance.

f) The journal gives acknowledgement w.r.t. the receipt of every email and in case of non-receipt of acknowledgment from the journal, w.r.t. the submission
of manuscript, within two days of submission, the corresponding author is required to demand for the same by sending separate mail to the journal.

2. MANUSCRIPT TITLE: The title of the paper should be in a 12 point Calibri Font. It should be bold typed, centered and fully capitalised.

3. AUTHOR NAME (S) & AFFILIATIONS: The author (s) full name, designation, affiliation (s), address, mobile/landline numbers, and email/alternate email
address should be in italic & 11-point Calibri Font. It must be centered underneath the title.

4. ABSTRACT: Abstract should be in fully italicized text, not exceeding 250 words. The abstract must be informative and explain the background, aims, methods,
results & conclusion in a single para. Abbreviations must be mentioned in full.

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, ECONOMICS & MANAGEMENT

A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories

http://ijrcm.org.in/




VoLUME No. 3(2013), I ssue No. 12 (DECEMBER) | SSN 2231-4245

5. _: Abstract must be followed by a list of keywords, subject to the maximum of five. These should be arranged in alphabetic order separated by
commas and full stops at the end.

6. _: Manuscript must be in BRITISH ENGLISH prepared on a standard A4 size PORTRAIT SETTING PAPER. It must be prepared on a single space and
single column with 1” margin set for top, bottom, left and right. It should be typed in 8 point Calibri Font with page numbers at the bottom and centre of every
page. It should be free from grammatical, spelling and punctuation errors and must be thoroughly edited.

7. _: All the headings should be in a 10 point Calibri Font. These must be bold-faced, aligned left and fully capitalised. Leave a blank line before each
heading.

8. _: All the sub-headings should be in a 8 point Calibri Font. These must be bold-faced, aligned left and fully capitalised.

9. _: The main text should follow the following sequence:
INTRODUCTION

REVIEW OF LITERATURE
NEED/IMPORTANCE OF THE STUDY
STATEMENT OF THE PROBLEM
OBJECTIVES

HYPOTHESES

RESEARCH METHODOLOGY
RESULTS & DISCUSSION

FINDINGS
RECOMMENDATIONS/SUGGESTIONS
CONCLUSIONS

SCOPE FOR FURTHER RESEARCH
ACKNOWLEDGMENTS

REFERENCES
APPENDIX/ANNEXURE

It should be in a 8 point Calibri Font, single spaced and justified. The manuscript should preferably not exceed 5000 WORDS.

10. _: These should be simple, crystal clear, centered, separately numbered & self explained, and titles must be above the table/figure. Sources
of data should be mentioned below the table/figure. It should be ensured that the tables/figures are referred to from the main text.

11. _:These should be consecutively numbered in parentheses, horizontally centered with equation number placed at the right.

12. _: The list of all references should be alphabetically arranged. The author (s) should mention only the actually utilised references in the preparation

of manuscript and they are supposed to follow Harvard Style of Referencing. The author (s) are supposed to follow the references as per the following:

4 All works cited in the text (including sources for tables and figures) should be listed alphabetically.
4 Use (ed.) for one editor, and (ed.s) for multiple editors.
4 When listing two or more works by one author, use --- (20xx), such as after Kohl (1997), use --- (2001), etc, in chronologically ascending order.
4 Indicate (opening and closing) page numbers for articles in journals and for chapters in books.
4 The title of books and journals should be in italics. Double quotation marks are used for titles of journal articles, book chapters, dissertations, reports, working
papers, unpublished material, etc.
o For titles in a language other than English, provide an English translation in parentheses.
4 The location of endnotes within the text should be indicated by superscript numbers.
PLEASE USE THE FOLLOWING FOR STYLE AND PUNCTUATION IN REFERENCES:
BOOKS
o Bowersox, Donald J., Closs, David J., (1996), "Logistical Management." Tata McGraw, Hill, New Delhi.
i Hunker, H.L. and A.J. Wright (1963), "Factors of Industrial Location in Ohio" Ohio State University, Nigeria.
CONTRIBUTIONS TO BOOKS
4 Sharma T., Kwatra, G. (2008) Effectiveness of Social Advertising: A Study of Selected Campaigns, Corporate Social Responsibility, Edited by David Crowther &

Nicholas Capaldi, Ashgate Research Companion to Corporate Social Responsibility, Chapter 15, pp 287-303.
JOURNAL AND OTHER ARTICLES

4 Schemenner, R.W., Huber, J.C. and Cook, R.L. (1987), "Geographic Differences and the Location of New Manufacturing Facilities," Journal of Urban Economics,
Vol. 21, No. 1, pp. 83-104.

CONFERENCE PAPERS

. Garg, Sambhav (2011): "Business Ethics" Paper presented at the Annual International Conference for the All India Management Association, New Delhi, India,
19-22 June.

UNPUBLISHED DISSERTATIONS AND THESES

i Kumar S. (2011): "Customer Value: A Comparative Study of Rural and Urban Customers," Thesis, Kurukshetra University, Kurukshetra.

ONLINE RESOURCES

i Always indicate the date that the source was accessed, as online resources are frequently updated or removed.

WEBSITES

4 Garg, Bhavet (2011): Towards a New Natural Gas Policy, Political Weekly, Viewed on January 01, 2012 http://epw.in/user/viewabstract.jsp

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, ECONOMICS & MANAGEMENT

A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories

http://ijrcm.org.in/




VoLUME No. 3(2013), I ssue No. 12 (DECEMBER) | SSN 2231-4245
PROFESSIONAL COMMITMENT IN HIGHER EDUCATION: AN EMPIRICAL STUDY

H. SHAMINA
ASST. PROFESSOR
WISDOM SCHOOL OF MANAGEMENT
GOMANGALAM, POLLACHI

DR. VIJILA KENNEDY
DIRECTOR
KCT BUSINESS SCHOOL
KUMARAGURU COLLEGE OF TECHNOLOGY
COIMBATORE

ABSTRACT
India's higher education system is the third largest in the world, next to the United States and China. The paper aims at studying the institutional factors
influencing professional commitment of teachers in self-financing colleges affiliated to Bharathiar University, Coimbatore. A sample of 100 teachers was chosen
and questionnaire was used to collect data. Inter correlation matrix and Path analysis were used to analyze the data. Professional Autonomy, Feedback,
Participation in Decision making, Perceived Organizational support and Collegiality were the institutional factors chosen and it was found that all of them had a
strong relationship and influence on the Professional commitment of teachers. Professional Autonomy and Collegiality had a direct effect on Professional
Commitment of teachers in self-financing colleges.

KEYWORDS

Professional commitment, Professional Autonomy, Perceived organizational support.

INTRODUCTION
he growth and progress of a country mainly depends upon the teachers, and teachers are the nation builders. Teaching is the noblest profession and
hence, their well being and their commitment towards their profession is gaining significance recently, especially in higher educations. India's higher
education system is the third largest in the world, next to the United States and China. Indian higher education system has expanded at a fast pace by
adding nearly 20,000 colleges and more than 8 million students in a decade from 2000-01 to 2010-11. As of 2011, India has 42 central universities, 275 state
universities, 130 deemed universities, 90 private universities, 5 institutions established and functioning under the State Act, and 33 Institutes of National
Importance.
While there is clear and categorical recognition of the vital role that the teachers in colleges have to play in preparing future pillars of the nation, in terms of
professional competencies and commitments on their part, surprisingly, in the total enterprise of teachers, the most neglected group is the teachers themselves.

PROFESSIONAL COMMITMENT

Vandenberg and Scarpello (1994) defined professional commitment as “a person’s belief in and acceptance of the values of his or her chosen occupation or line
of work, and a willingness to maintain membership in that occupation” (p. 535).

Professional Commitment is defined as the extent to which one is committed to one’s profession, identified elements including dedication and social obligation
(Hall 1968).

Jeffrey j Bagraim (2003), Meyer et al (1993) defined three components of professional commitment, which are as per following:

. Affective professional commitment (APC)

. Continuance professional commitment (CPC)

. Normative professional commitment (NPC).

Affective professional commitment (APC) refers to identification with, involvement in, and emotional attachment to the profession. Thus, employees with strong
affective professional commitment remain members of their profession because they want to do so.

Continuance professional commitment (CPC) refers to commitment based on the employee’s recognition of the costs associated with leaving their profession.
Employees with strong continuance commitment remain with their profession because they realize that they have much to lose by not doing so.

Normative professional commitment (NPC) refers to commitment based on a sense of obligation to the profession. Employees with strong normative
professional commitment remain members of their profession because they feel they ought to do so.

REVIEW OF LITERATURE

The body of literature in industrial/organizational psychology represents a potentially fruitfuldomain of theory and research that may be applied to
understanding the relationship between teachers and the schools in which they are employed. But most of the researches are conducted only in schools and the
research has not focused much on the teacher’s professional commitment in higher education. Relatively little research; however, has addressed commitment
among teachers (e.g., Billingsley & Cross, 1992; Grady, 1989). Moreover, although recently there have been attempts to trace the diverse construct of
commitment (Firestone& Rosenblum, 1988), most research on teachers’ commitment examined it as a generic construct (e.g., Niehoff, 1997; Reames & Spencer,
1998).

The teacher commitment literature can be distilled for generalizations and assumptions about the ways that teachers define, describe and characterise
commitment. The current accepted conceptualizations of teacher commitment can be directly linked back to the research done in the 1970’s into organizational
commitment by Kanter (1974) and Mowday, Steers and Porter (1979). Teachers are thought to have commitments to the social context in which they work, or to
what Kanter (1974) describe as the ‘social system’. However, the overarching assumption is that teacher commitment is not one dimensional, but has many
layers and dimensions (Day, 2000, 2004; Nias 1981, 1996; Tyree, 1996). Professional commitment is of importance as it is associated with greater job effort and
involvement, i.e. committed employees are less likely to leave their position and display other withdrawal behaviour such as absenteeism (Singh & Billingsley,
1998).

PC AND PERCEIVED ORGANIZATIONAL SUPPORT

Supportive leader behaviors and a generally facilitative organizational climate may be subsumed under a variable entitled “Perceived Organizational Support.”
Eisenberger, Huntington, Hutchison, and Sowa (1986) demonstrated that individuals tend to “form global beliefs concerning the extent to which the
organization values their contributions and cares about their well-being” (p. 504).Employees are frequently sensitive to relevant environmental and
organizational constraints that might limit the ability to provide them with desired rewards (Eisenberger, Cummings, Armeli, & Lynch, 1997). Employees who
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experience a strong level of POS theoretically feel the need to reciprocate favorable organizational treatment with attitudes and behaviors that in turn benefit
the organization (Eisenberger et al., 1986). In support of this social exchange perspective, research has revealed that POS is positively related to job attendance
and measures of job performance (Eisenberger et al., 1986; Eisenberger, Fasolo, & Davis-LaMastro, 1990), the tendency to help coworkers (Shore & Wayne,
1993), the tendency to offer constructive suggestions for organizational improvement, and affective organizational commitment (Eisenberger et al., 1990).

PC AND PARTICIPATION IN DECISION MAKING

PC is “the degree to which a person’s work performance affects his self-esteem”” (Lodahl & Kejner, 1965, p. 25). For a person who is professionally committed,
work is a vital part of life. This means that both the work itself and the co-workers are very meaningful to the employee, in addition to the importance s/he
attaches to the organization as a whole. Active participation in decision-making increases involvement and PC, which result in a higher level of acceptance and
satisfaction. Evers (1990) suggested that teachers’ successful participation in decision-making could be explained by the feeling of ownership that comes from
initiating ideas rather than responding to others’ proposals. Gaziel and Weiss (1990) claimed that teachers’ participation, based on establishing a strong voice in
decisions and policies, was a characteristic of “professional orientation”, and fostered better working relations among staff members. With regard to self-
efficacy, studies have shown that teachers with a greater sense of efficacy are more enthusiastic about teaching (Guskey, 1984), report a higher level of
commitment to teaching (Coladarci, 1992; Evans & Tribble, 1986), and are more likely to remain in teaching (Glickman & Tamashiro, 1982).

PC AND FEEDBACK

An applied managerial perspective might suggest that a supervisor use as much performance feedback as possible, and indeed, the degree to which feedback
enhances performance has been amply documented (Annett, 1969; Nadler, 1979). It is desirable to study professional commitment as a moderator of the
feedback and performance relationship among professionals because commitment attitudes are likely to affect perceptions and reactions to different types of
role related feedback. Teachers feel more responsible for their actions which inturn influences their commitment (Salancik, 1977). For such persons, task
feedback is likely to be perceived as important due to expectations derived from professional training that performance standards should be defined and
monitored by the individual professional. Relatedly, positive supervisory feedback would likely be welcome by the professionally committed as an indication of
an absence of conflict between professional norms and organizational practices.

PC AND PROFESSIONAL AUTONOMY

The extent to which the profession provides substantial freedom, independence and discretion to carry out the tasks is Professional Autonomy (Gegas and
Schwalbe 1983; Hackman and Oldham 1980; Rosenholtz and Simpson, 1990). Those high in professional commitment desire autonomy and resent organizational
intervention (Sorenson & Sorenson, 1974). The autonomous flexibility to pursue these core tasks is valued part of any professional work. Mathew and Zajac
found a positive correlation between Autonomy and professional commitment.( Hackman and Lawler; 1971;)

PC AND COLLEGIALITY

Professionalism is characterized by high degree of collegiality which enables them to cope up with uncertainties encountered in their work (Blau & Scott
1962;).Stronger collegial ties and support from professional coworkers enhance the professional commitment of workers; Friedson 1984; Jean E Wallace 1985;
Nelson & Trubek 1992;Derber 1983).

NEED/IMPORTANCE OF THE STUDY

There is a dearth of committed teachers in higher educations which is an important area to be addressed. Rate of attrition of Quality teachers is increasing and
hence the institution as well as the student community suffers a lot. Lower commitment creates the dilemmas that both affect badly the effectiveness of college
and cause teachers to be less successful in their professional performance or to leave the profession. The less committed teachers may both create difficulties
and cause the deviations in respect of the educational aims of the institution , for example in the classroom, the teachers may struggle to direct the students to
behave in accordance with different aims separated from the aims of the institution. Those types of negative attitudes may be recognized and prevented at the
proper time, if there is a real understanding of their commitment towards their profession.

STATEMENT OF THE PROBLEM

Teachers today, leave their institutions as well as professions often due to some reasons. Teachers commitment in higher education are influenced by various
institutional factors like Autonomy, Decision making, collegiality, feedback, job satisfaction, Stress etc. Serious negative consequences like turnover, turn over
intentions, absenteeism can be prevented if the teachers are committed to their profession. Positive consequences like Organizational Citizenship behavior, job
performance and creativity in teaching can also be enhanced in committed teachers.Based on the review of literature; six institutional variables are identified to
have an impact of the professional commitment of teachers in higher educations. They are Professional Autonomy, Feedback, Participation in Decision making,
Perceived Organizational support and Collegiality.

OBJECTIVES

1.  Tostudy the institutional factors affecting the professional commitment of teachers.

2. To analyze the relationship between the factors and the professional commitment of teachers.
3.  To suggest some measures to the institutions to enhance the commitment of the teachers.

HYPOTHESIS

Ho: There is no significant relationship between Professional Autonomy and Professional Commitment of teachers in higher education.

H1: There is a significant relationship between Professional Autonomy and Professional Commitment of teachers in higher education.

Ho: There is no significant relationship between Feedback and Professional Commitment of teachers in higher education.

H2: There is a significant relationship between Feedback and Professional Commitment of teachers in higher education.

Ho: There is no significant relationship between Participation in Decision making and Professional Commitment of teachers in higher education.
H3: There is a significant relationship between Participation in Decision making and Professional Commitment of teachers in higher education.
Ho: There is no significant relationship between Perceived Organizational support and Professional Commitment of teachers in higher education.
H4: There is a significant relationship between Perceived organizational support and Professional Commitment of teachers in higher education.
Ho: There is no significant relationship between Collegiality and Professional Commitment of teachers in higher education.

H5: There is a significant relationship between Collegiality and Professional Commitment of teachers in higher education.

RESEARCH METHODOLOGY

The study was conducted in Arts and science colleges affiliated to Bharathiar University, Coimbatore. In this study, 100 teachers working in Self-financing
colleges affiliated to Bharathiar University were chosen as samples. Selected colleges were chosen in Coimbatore district for the study and data collection was
done with the help of a questionnaire. Simple random sampling was used to collect the data.

SAMPLE SIZE

It refers to the number of items to be selected from the universe to constitute as a sample. The sample size of the study was 100 and it was a descriptive study.
TOOLS USED

Professional commitment scale of Meyer and Allen (1993) was used to collect data on PC. Questions on Collegiality were framed on the basis of the instrument
adapted from Professional teacher behavior: OCI by Hoy et al (2001). Questions on Feedback were adapted from Job Characteristics Inventory by Sims et al
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(1976). Questions on Participation in decision making and Professional autonomy was taken from (Rosenholtz 1989), and (Eisenberger et al 1986)’s scale was
used to collect data on Perceived Organizational Support.

Correlation matrix was used to find the relationship between the institutional factors and the relationship of those factors with PC. Path analysis was done to
find the direct and indirect effect of the institutional variables on PC.

RESULTS AND DISCUSSIONS

INSTITUTIONAL VARIABLES AND PROFESSIONAL COMMITMENT

In order to study the relationship between institutional variables as well as institutional variables with professional commitment among the respondents, and
the consolidated inter-correlation matrix was computed and presented in the table no. 1 furnished below:

TABLE 1: INTER - CORRELATION MATRIX

Pro Autonomy|Feedback|Decision making|Org support|Collegiality|Prof commit|
Prof Autonomy-x1 1.00
Feedback-x2 0.23 1.00
Decision making-x3 0.24 0.47 1.00
Perceived Org support-x4{0.53 0.19 0.48 1.00
Collegiality-x5 0.56 0.29 0.47 0.82 1.00
Prof commit-y 0.54** 0.11*  |0.23* 0.38* 0.53** 1.00

**_Significant at 1 % level

It is seen from the above table that the inter-correlation among all the explanatory variables X1, X2, X3, X4 and X5 is highly significant and positive. Further it is
also seen that all these explanatory variables are highly, significantly and positively correlated with the dependent variable Y( Professional Commitment).

PATH COEFFICIENT ANALYSIS

The Path coefficient analysis is performed from the inter-correlation matrix, in order to study the direct response and indirect response of each explanatory
variable through other independent variables on the dependent variable.

The direct effect of each of the explanatory variables on the dependent variable and the indirect effect of each explanatory variable on the dependent variable
through other explanatory variables are furnished in the Table No. 2

TABLE 2: DIRECT & INDIRECT EFFECT OF EXPLANATORY VARIABLES ON Y-PROF COMMITMENT

Prof Autonomy|FeedbackDecision makinQOrg support|/Collegiality|Prof commit]
Prof Autonomy-X1 0.40 -0.03 0.02 -0.15 0.31 0.54
Feedback-X2 0.09 -0.12 0.04 -0.05 0.16 0.11
Decision making-X3  |0.10 -0.06 0.08 -0.14 0.26 0.23
Perceived Org supp-X4{0.21 -0.02 0.04 -0.29 0.45 0.38
Collegiality-X5 0.22 -0.04 0.04 -0.24 0.55 0.53

It is seen from the above table that among the five explanatory variables, two explanatory variables namely X1-prof autonomy and X5-collegiality have higher
positive direct effect on the dependent variable Y-professional commitment. The variable X1 also has higher positive indirect effect on Y through X5. Similarly
the variable X5 also has positive indirect effect on the dependent variable through X1. Hence the two explanatory variables X1-prof autonomy and X5-collegiality
are substantially important contributing variables to Y-professional commitment.

FINDINGS

Professional Autonomy has a strong positive relationship with Professional Commitment. It has a high positive direct effect on PC.

Collegiality has strong positive relationship with Professional Commitment. It has a high positive direct effect on PC.

Feedback has strong positive relationship with Professional Commitment. It has an indirect effect on the dependent variable PC.

Participation in decision making has strong positive relationship with Professional Commitment. It has an indirect effect on the dependent variable PC.
Perceived Organizational support has strong positive relationship with Professional Commitment. It has an indirect effect on the dependent variable PC.

uhwN e

RECOMMENDATIONS

The institutional factors in self-financing colleges have a strong impact and relationship with the professional commitment of teachers in higher education.
Professional autonomy and collegiality influences professional commitment directly. Hence higher education institutions should realize the importance of
professional commitment of teachers and concentrate in improving the working conditions of teachers that will enhance their commitment. The outcomes of
professional commitment like turnover and absenteeism can be minimized if the institutional factors are healthy so that quality teachers can be retained in
educational institutions.

CONCLUSION

From the study, it clear that the institutional factors namely Professional Autonomy, Feedback, Participation in Decision making, Perceived Organizational
support and Collegiality have a positive relationship with the professional commitment. Teachers in higher education will be committed to their teaching
profession if these institutional variables are good.

SCOPE FOR FURTHER RESEARCH
The present study focused on the institutional factors. Researches can be carried out to study the other variables that affect professional commitment and the
scope of research can be extended to other universities and colleges in the state.
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