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ABSTRACT

The purpose of the current research is to identify and rank the contributing factors to outstanding claims in Qharz-ol-Hasan Mehr Iran Bank. A descriptive-
inferential method was used and the population consists of natural and legal persons contributing to outstanding claims in Qhard Hassan Mehr Iran Bank, a
number of 14948 files at the time of the study. A stratified sampling method was used: the percentage each branch of the bank (the branches being studied) in
the grand population is determined after calculating the proportion of the participants and then each sample is selected in random in relation with the proportion
of that group in the population. The participants in the study were 117 individuals among those who have outstanding claims in the branches of Qhard Hassan
Mebhr Iran Bank. 116 out of 117 questionnaires were returned resulting in return rate of 99%. Out of these returned questionnaires 114 were useable; thus the
final sample included 114 participants upon which the statistical analysis of this study is carried out. The instrument used was a researcher-made questionnaire
with 20 close-ended questions, designed on a 5-scale likert with a Cronbach validity of 87%. Descriptive and inferential statistics (Kendal correlation coefficient
and freedman test) was utilized to analyze data. In order to rank the contributing factors leading to outstanding claims in Qhard Hassan Mehr Iran Bank,
FSIMILARITY method was used. The results indicated that all of the three hypotheses in this research were accepted with a 95% level of significance.

KEYWORDS

bank system; liability; applicant (customer); claims; security.

INTRODUCTION

ne of the major problems banks and finance and credit institutes Nowadays face are the outstanding claims and unrecieved facilities of them, since the

so called facilities has not been totally paid by the customers and part of the facilities remain in the accounts as outstanding claims. This is one of the

fundamental problems the bank system of Iran suffers from; thus research in this regard and finding the origins of this problem to prevent the growth of
outstanding claims in the offered facilities and/or collecting them potentially or actually, increases possibilities to earn new income and enables these
institutions to make plans with regard to utilize recourses and earn higher income.

THEORETICAL BACKGROUND

By attracting wandering capital and correctly planning, the bank system improves and expands economic activities.

In this economic pattern, banks should offer facilities by considering security of the capital so that the principal and the expected profit be received in the due
time; however, because of default in some of the facilities, large amounts of outstanding claims has been created. The presence of the necessary facilities
related to the outstanding claims compensates the shortage of a considerable amount of bank resources and by leading these resources to production and
service sections, develops and improves the country.

Banks are trustworthy to depositary holders. In order to follow honesty in an increasingly principled use of the resources and decreasing the likely dangers,
effective managing, whilst following legal obligations by offering facilities to the customers, actual or legal, they should try to decrease outstanding claims . It
means that the process of giving loans ought to be in a way that, in addition to collect the original resources, the expected interest should be returned (if
possible) in the due time. This is of great importance regarding the young population of the country and the need to return the consumed resources as soon as
possible in order to offer new facilities. According to huge amounts of outstanding claims and overdue maturity, it is necessary to examine the effective factors
on the occurrence of and the increase in the outstanding claims and to prioritize these factors. And then appropriate solutions may be offered based on this
knowledge.

This study, along with the identification of the effective factors on the occurrence of the outstanding claims , investigates the relationship between intra-
organization and inter-organization factors of Qhard Hassan Mehr Iran Bank contributing to the outstanding claims, prioritizes them through new multi- variable
decision making techniques, and finally suggests solutions to decrease outstanding claims and to raise the usefulness and effectiveness of the so called bank and
also enabling it in offering facilities.

EMPIRICAL REVIEW
Hashemi Nodehi (1989) has studies “A survey of factors contributing to the outstanding and overdue of facilities in Bank Maskan in 1987-1989” in his MA thesis.
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Najaf (2009) computed the factors contributing to outstanding claims by analyzing the main components and utilizing orthogonal varimax orbiting method as
seen by mangers and experts. Initial outputs showed that the correlation matrix determiner Of 0.0007 equals a non-zero number, KMO equals 0.74, and the
result of criot bartlet test equal to 1113.384 is statically significant, p<.0001. In the last output, the eight factors extracted by the way of pc method were rotated
through varimax. The set of questions being correlated with a common factor forming a factor analysis are named as follows: 1) weakness in processes of expert
giving loans; 2) subjective inferences in giving credits; 3) impressibility of the bank system of political and economic upheavals of the country; 4) difference in the
rate of facilities offered to customers; 5) weakness in the process of mechanized giving facilities to customers; 6) weakness in the supervising and controlling
processes over collecting the claims; 7) the weakness of juridical concerns in the process of collecting the Bank claims; 8) weakness in the process of taking
security and utilizing it correctly. These factors specify 50/87 percent of the whole variance.

Morton (2003), in his study, considers non-performing facilities as a result of unfounded measures of credit, ineffective policies taken, taking risks without
paying attention to the limited bankroll and wrong function indices.

One of the important studies considering this issue was done by Prashanth K. Reddy(2002) under the title of “the comparative study of the outstanding claims in
the bank system of India in universal scale, similarities, differences and corrective movements”. In this study, the major factors that are contributing to
outstanding claims were examined from five Asian countries including China, Thailand, Korea, Japan and India.

Another research, “the outstanding claims, reasons and options”, conducted by Shafigh-ol-eslam et al. (2005) was done about solving the problems of the non-
performing loans. In this research, it was attempted to state some methods of the retrieval of the non-performing loans or the requirements concerning this
process.

Gol dstein, & Turner, (1996), in their study, “Banking Crises in Emerging Economies: Origins and Policy Options” which was conducted in the International
Accounts Settlements Bank, attempted to examine the reasons of the banking crises.

GU O Ning-ning (2007) studied “Causes and solutions of non-performing: loan in Chinese commercial banks”. He examined causes of outstanding claims and in
Chinese commercial banks and solutions suggested to solve this problem.

The next study belongs to Turkey conducted by Karabulut ET. al. (2002). In order to examine causes of the outstanding claims, the effect of insurance of the
deposits without limit of the nonperforming was investigated.

In his study, “examining factors contributing to outstanding claims with overdue and options to solve them”, Kazaj (2010) considers failure to attend to the
credit risk of banks customers as the most important cause of outstanding claims in Iran.

Ruhi Zahrayi (2000), in his study, “options to prevent outstanding claims”, divides causes of outstanding claims in two categories: a)causes not controlled by the
bank including unstable huge economics, inference of the government(such as problems related to imperative determination of interest rate and the
commitment of the banks to grant obligatory facilities), insolvency and inability of the debtor, etc. .b) Factors under the control of the banks including ill
management of financial resources and failure to form optimum portfolio in bank assets, weak management skills, problems in practice, imperfect management
of risk, etc.

METHODOLOGY

The propose of the current study is to Identify and rank the contributing factors to outstanding claims in Qhard Hassan Mehr Iran Bank in which a descriptive
survey was used. “A survey is a study in which the researcher makes use of questionnaires and interviews to discover people’s beliefs, thoughts, perceptions and
preferences.” (Salimi, 1992). In this study questionnaires were used.

PARTICIPANTS AND SAMPLING

Various studies similar to this one have been done in different banks and some of them will be pointed out later. However, no research was found in which

factors contributing to outstanding claims were ranked though multi- variable decision making techniques.

INSTRUMENTATION

Converting the responds to data is an integral part of a study. The researcher needs an instrumentation device for this conversion. Whenever a particular

variable value is determined in a particular testee especially at a particular point in time, we say that we have measured that variable. Measurement includes

rules to assign numbers to things, people or events in order to make them quantitative, (Human, 1997). Since choices depend on a measurement device and the
research instrumentation depends on the purposes and the selected methodology, and the design of this study is a descriptive-survey, the appropriate
instrumentation to collect data is questionnaires. So, a research-made questionnaire made up of 20 close-ended questions was used.

RESEARCH QUESTION

What is ranking the contributing factors to the outstanding claims in Qhard Hassan Mehr Iran Bank sequenced?

HYPOTHESES

1. There is a significant relationship between failure to have an appropriate supervision before, during and after granting facilities (such as considering an
opportunity to pay the outstanding claims , weakness in the quality of the process and stages of inspection, failure to accurately evaluate financial and
credit status of the applicant, warrantor(s), failure to property assess the credit status of the warrantor(s) , etc. ) and occurrence of the outstanding claims
Qhard Hassan Mehr Iran Bank during 2009 to 2013.

2. There is a significant relationship between instability of money and financial policies, lawful rules, legal governmental options (such as changes in status of
trade markets by unpredictable changes in inflation rates and also in political relations across countries, drastic changes in currency rates which influences
free imports of some goods which damage domestic manufacturing, etc.) and the appearance of the outstanding claims in Qhard Hassan Mehr Iran Bank
during 2009 to 2013.

3. There is a significant relationship among intra-organization and inter-organization factors causing disorder in the process of paying the facilities (such as
supervene incidents, Passing away of facilities' holder and problems regarding probate, absence of an integrated information system in the country, slow
inspections in judicial courts, the small interest rate of facilities in relation to the cost of earning money in the unofficial market, etc.) and the appearance
of the outstanding claims in Qhard Hassan Mehr Iran Bank during 2009 to 2013.

PROCEDURE

Analyzing Data was done in two phases; a descriptive and an inferential phase using Microsoft SPSS. In the descriptive phase statistical characteristics such as

frequency, percentage, and standard deviation, and in the inferential phase freedman test, and Kendal correlation coefficient was used. In order to answer the

research question (ranking the contributing factors to the outstanding claims in Qhard Hassan Mehr Iran Bank) multi- variable decision making techniques in a

phase environment were used. (F-SIMILARITY technique)

DATA ANALYSIS

A Freedman test was used to test the hypotheses. As tables 1 and 2 show, According to the average rank of factors in Qhard Hassan Mehr Iran Bank, these
factors were effective in the appearance of outstanding claims in this bank.
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TABLE 1: RANKS OF FACTORS IN QHARD HASSAN MEHR IRAN BANK

factors contributing to outstanding claims average Priority in contributing to non-
rank performing demand

changes in status of trade markets by unpredictable changes in inflation rates 10.94 5

changes in status of trade markets by unpredictable changes in political relations between 10.58 7

countries

Drastic changes in currency rates impacting feasibility of projects and eliminate the motivation to 12.39 2

reimburse them.

free imports of some goods which damage domestic manufacturing and domestic manufacturers 9.15 16

lose the opportunity to sell and repay facilities

Changes in tariffs or imports and exports of goods 10.34 11

Annual budget waivers and obligation of banks to grant note and task facilities in projects with low yields 10.33 12

Appearance of force majeure incidents 10.3 13

Passing away of facilities' holder and problems regarding probate. 6.9 20

absence of an integrated information system in the country 7.35 19

slow inspections in judicial courts 11.96 3

Trusting in or being hopeful for authorities with regard to giving time to pay the outstanding claims 9.42 15

weakness in the quality of the process and stages of inspection of granted facilities 10.67 6

Failure to correctly evaluate financial and credit status of the applicant, warrantor(s) 10.49 8

the small interest rate of loss in relation to the cost of earning money in the unofficial market 40.47 9

Absence of an integrated information website in the bank 8.74 18

Absence of a system of accurate evaluation of customers and absence of a strong group of experts and absence 13.36 1

of financial consulting institutes

Absence of an effective management over assets items 10.25 14

slowness of administrative collection routine of claims according to the existent provisions of the law 10.42 10

Remission of the delay fine when settling debts in some cases 9.12 17

Failure to acquire valuable and valid securities by the banks 11.93 4

TABLE 2: STATISTICS OF FREEDMAN TEST IN QHARD HASSAN MEHR IRAN BANK

Number 114
Square K 218/543
Degree of freedom 19
Degree of significance | 0/000

Variables showing bank supervision include:

Failure to acquire valuable and valid securities by banks - absence of an integrated information database in the bank — failure to accurately assess the financial
and credit status of the applicant, warrantor(s)- Remission of the delay fine when settling debt in some cases - trusting in or being hopeful for authorities with
regard to giving time to pay the outstanding claim- weakness in the quality of the process and stages of inspection of granted facilities- absence of a system of
accurate evaluation of customers and shortage of a strong group of experts and absence of financial consulting institutes.

1. As shown in table.3, the correlation relationship between supervision of the bank and the appearance of the outstanding claims has been calculated. The
determined relationship is significant, as sig is smaller than 0.05.

TABLE 3: RELATIONSHIPS BETWEEN SUPERVISION OF THE BANK AND OUTSTANDING CLAIMS

Amount of outstanding claims in Qhard Hassan Mehr Iran Bank

0.23 Correlation coefficient | supervision of bank | Kendal Correlation coefficient
0.033 Sig

114 Number

2. Instability of money and financial policies, lawful rules, legal governmental options, in 2009 to 2013 was among causes of outstanding claims in Qhard Hassan
Mehr Iran Bank.

The variables that are considered as the components of money and financial policies, and the lawful rules include:

Annual budget waivers and obligation of banks to grant note and task facilities in projects with low yields - free import of some goods which damage domestic
manufacturing and domestic manufacturers lose the opportunity to sell and repay facilities. - Changes in tariffs and/or imports and exports of goods - changes in
status of trade markets by unpredictable changes in inflation rates - Drastic changes in currency rates impacting empirical justifiability of plans and eliminate the
motivation to reimburse them. - Changes in status of trade markets by unpredictable changes in political relations across countries

TABLE 4: THE RELATIONSHIP BETWEEN MONEY AND FINANCIAL POLICIES, AND THE LAWFUL RULES

Amount of outstanding claims in Qhard Hassan Mehr

Iran Bank

.018 Correlation money and financial policies, and the | Kendal Correlation
coefficient lawful rules coefficient

0.024 Sig

114 Number

According to table 4 and that the calculated sig is smaller than 0.05, it can be concluded that there is a significant relationship between money and financial
policies, and the lawful rules and Amount of outstanding claims in the bank.

3. It seems that the interfering intra- and inter-organization factors in the process of paying for the facilities, except for the above factors, were among factors
contributing to outstanding claims in Qhard Hassan Mehr Iran Bank

Independent variables in this hypothesis include:

slowness of administrative collection routine of claims according to the existent provisions of the law - slow inspections in judicial courts -the small interest rate
of loss in relation to the cost of earning money in the unofficial market - changes in status of trade markets by unpredictable changes in political relations across
countries - Occurrence of force majeure incidents - Passing away of facilities' holder and problems regarding probate - Absence of an effective management over
assets items - absence of an integrated information system in the country.

As shown the table. 5, the correlation relationship between the interfering intra- and inter-organization factors and Amount of outstanding claims in Qhard
Hassan Mehr Iran Bank, has been calculated. The relationship is a significant one, as sig equals 0.024. This means that the relationship is significant at 5% level of
error.
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TABLE 5: THE RELATIONSHIP BETWEEN THE INTERFERING INTRA- AND INTER-ORGANIZATION FACTORS IN QHARD HASSAN MEHR IRAN BANK

Amount of outstanding claims in Qhard Hassan Mehr Iran Bank

0.15 Correlation coefficient | the interfering factors | Kendal Correlation coefficient
0.024 Sig

114 Number

Ranking of effective factors contributing to outstanding claims in Qhard Hassan Mehr Iran Bank using Fsimilarity
FIRST STEP: ESTABLISHING DECISION MATRIX

For establishing decision matrix, effective factors contributing to the outstanding claims in row and presented answers by members of statistical population have
been placed in the column. It was assumed that scale of the entire individuals was the same in presenting the answers. Some part of decision matrix in current

research is as follows:
TABLE 6: DECISION MATRIX

Decision Matrix Case | Case | Case | Case | Case
1 2 3 4 5

Free imporst of some goods which damage domestic manufacturing and domestic manufacturers missed selling 3 4 3 1 2

opportunities and reimbursement of facilities.

Passing away of facilities' holder and problems regarding probate. 4 2 1 2 2

Absence of an integrated database in banks. 3 3 2 3 3

SECOND STEP: PHASING THE ANSWERS BY MEMBERS OF THE SAMPLE

In order to faze numbers, we use triangular phase numbers. Some parts of matrix of the phase answers are shown in table 17-4:

TABLE 7: PHASING PRESENTED ANSWERS

phase Decision Matrix Case 1 Case 2

Free imports of some goods which damage domestic manufacturing and domestic manufacturers lose the opportunity toselland | 4 | 5 6|5]|65]|8

repay facilities.

Passing away of facilities' holder and problems regarding probate. 5(65]|8|3|35]|5

Absence of an integrated database in banks. 6 |5 416|5 4

THIRD STEP: NORMALIZATION OF DECISION MATRIX:

For doing this job, each member of each column has been divided to the maximum number of that column:

TABLE 8: NORMALIZED DECISION MATRIX

Normalizing phase Decision Matrix Case 1 Case 2

Free imports of some goods which damage domestic manufacturing and domestic

manufacturers lose the opportunity to sell and repay facilities. 0.666667 | 0.833333 | 0.666667 | 0.625 | 0.8125 | 1

Passing away of facilities' holder and problems regarding probate. 0.833333 | 1.083333 | 0.888889 | 0.375 | 0.4375 | 0.625

Absence of an integrated database in the bank. 0.666667 | 0.833333 | 0.666667 | 0.5 0.625 0.75

FOURTH STEP: DEFINITION OF POSITIVE AND NEGATIVE IDEAL VECTORS

The maximum and the minimum amount of each column of the previous table are respectively defined as the positive ideal and the negative ideal.

TABLE 9: DEFINITION OF THE POSITIVE AND THE NEGATIVE IDEAL
I | 1.166667 | 1.333333 | 1 0.625 | 0.8125 | 1

I” | 0.5 0.583333 | 0.555556 | 0.125 | 0.25 0.375
FIFTH STEP: DEFINITION OF POSITIVE SIMILARITY (S+) AND NEGATIVE SIMILARITY (S-)

By using the following formulas separately for low, medium and high bound of each phase number:

31%:0076"’*'
S_:‘IL_ = COS|9_|A|

For example, table of calculating negative and positive similarities for low bound of phase numbers is as follows:

+

TABLE 10: CALCULATING NEGATIVE AND POSITIVE SIMILARITIES

Cos 6 + S+ Cos 6 - S-
Free imports of some goods which damage domestic manufacturing and domestic manufacturers lose the 0.877445 | 0.50917 0.841402 | 0.433412
opportunity to sell and repay facilities.
Passing away of facilities' holder and problems regarding probate. 0.904737 | 0.594133 | 0.824479 | 0.373522
Absence of an integrated database in the bank. 0.910652 | 0.616008 | 0.837245 | 0.367875
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SIXTH STEP: FINAL RANKING

TABLE 11: FINAL RANKING OF FACTORS

A20 | A19 | A18 | A17 | Al6 | A15 | Al4 | A13 | Al12 | A1l | A10 | A9 A | A7 A6 A5 Ad A3 A2 Al
8
1 1 1 1 1 1 1 1 1 1 1 1 1|1 1 1 1 1 0.87 1 A
565 1
1 1 1 1 1 1 1 1 1 1 1 1 111 1 1 1 1 1 1 A
2
1 1 1 1 1 1 1 1 1 1 1 1 111 1 1 1 1 0.57 | 0.74 | A
267 337 3
7
1 1 0.78 | 093 | 094 |1 1 0.94 | 090 |1 081 |1 111 1 096 | 1 0.70 | 0.44 | 056 | A
087 532 034 787 642 674 985 437 216 360 | 4
2 7 8 9 9 9 8 1
1 1 0.63 | 092 | 093 |1 1 0.95 | 0.87 |1 0.70 | 1 111 1 1 1 049 | 0.06 | 0.29 | A
650 815 904 224 | 433 327 458 698 67 5
3 8 1 4 4
1 1 0.53 | 0.84 | 0.88 |1 1 0.89 | 079 |1 0.60 | 1 111 1 091 | 099 | 038 |0 0.19 | A
480 092 235 331 578 703 842 150 066 232 6
2 7 7 7 8 6 6 3
045 | 0.72 | 0.50 | 0.60 | 0.66 | 0.70 | 0.86 | 0.66 | 0.60 | 0.70 | 0.53 | 0.80 | 1 | 1 0.62 | 063 | 0.68 | 044 | 0.25 | 035 | A
803 323 645 833 107 980 | 410 022 540 450 359 369 345 119 474 741 335 755 7
6 3 6 6 4 2 4 4 5 9 7 4 5 2 2
0.68 | 0.83 | 063 | 0.71 | 0.74 | 0.78 | 0.89 | 0.74 | 0.70 | 0.77 | 0.65 | 0.85 | 1 | 0.99 | 0.73 | 0.73 | 0.76 | 0.59 | 043 | 0.51 | A
023 497 487 458 238 177 499 325 767 779 521 126 745 369 194 | 494 087 804 267 8
1 4 7 4 4 2 6 6 5 3 2 2 3 7 3 3 1
079 | 1 0.64 | 0.78 | 0.81 | 0.88 | 1 0.82 | 0.77 | 0.88 [ 068 | 1 1)1 0.83 | 0.81 | 0.86 | 0.57 | 0.32 | 045 | A
217 816 702 847 777 216 003 117 232 278 830 384 | 471 977 220 9
8 9 8 3 7 5 3 2 9 2 8 6 6 5 5
1 1 0.95 1 1 1 1 1 1 1 1 1 1|1 1 1 1 0.86 | 0.54 | 0.67 | A
630 435 335 968 10
6 2 6 5
1 1 0.77 | 092 | 092 |1 1 093 | 089 |1 0.80 | 1 1)1 0.98 | 095 | 098 | 069 | 043 | 055 | A
178 243 969 678 503 695 891 608 717 673 948 908 11
1 2 6 6 8 5 1 5 5 5 8 2
1 1 0.80 1 1 1 1 1 1 1 0.86 1 1(1 1 1 1 069 | 031 | 049 | A
895 386 288 421 395 12
1 5 7 7
1 1 0.82 | 099 | 099 |1 1 1 096 | 1 086 | 1 1)1 1 1 1 0.73 | 0.45 | 0.58 | A
235 696 014 008 195 824 | 026 146 13
4 1 3 8 4 7 4
077 | 1 0.66 | 0.77 | 0.80 | 0.85 | 1 0.80 | 0.76 | 0.85 [ 0.69 | 094 |1 |1 0.81 | 0.80 | 0.83 | 0.60 | 0.41 | 0.50 | A
208 804 707 393 853 655 425 328 507 855 034 115 869 984 | 035 730 14
7 5 6 5 8 2 2 3 2 8 4 4 7 1
1 1 0.75 | 091 | 092 |1 1 092 | 088 | 099 [ 079 |1 1|1 097 | 094 | 097 | 068 | 042 | 0.54 | A
961 269 188 887 546 309 546 945 698 972 307 203 447 15
1 4 5 2 9 5 8 4 6 4 4 4
1 1 086 | 1 1 1 1 1 097 |1 089 |1 101 1 1 1 0.79 | 055 | 0.66 | A
703 711 886 942 995 425 16
9 9 8 5 8 1
1 1 0.72 1 0.98 1 1 1 0.94 1 0.78 a 1|1 1 1 1 0.59 | 0.18 | 038 | A
307 903 111 502 181 134 909 17
1 1 1 6 7 1 1
1 1 1 1 1 1 1 1 1 1 1 1 1(1 1 1 1 0.88 | 048 | 0.65 | A
389 801 635 18
9 3 9
121 |1 386 | 222 | 113 | 3.12 | 2.08 | 559 | 3.03 | 3.22 [ 353 [198 |1 |1 162 | 2.02 | 2.66 | 454 | 164 | 529 | A
681 449 412 893 389 292 499 114 154 545 612 778 595 168 185 795 052 19
1 9 7 2 7 2 1 3 7 5 4 4 4 7
1 1 0.88 | 094 | 094 [ 098 | 1 0.95 | 093 | 098 (089 |1 101 0.97 | 096 | 097 | 085 | 0.73 | 0.78 | A
396 885 998 437 342 638 140 912 507 253 558 157 038 042 20
1 5 8 2 9 8 9 4 5 8 4 7 9
0.45 | 0.72 | 0.50 | 0.60 | 0.66 | 0.70 | 0.86 | 0.66 | 0.60 | 0.70 | 0.53 | 0.80 | 1 | 0.99 | 0.62 | 0.63 | 0.68 | 0.38 | O 019 | M
803 323 645 833 107 980 | 410 022 540 450 359 369 745 345 119 474 066 232 in
6 3 6 6 4 2 4 4 5 9 2 7 4 3
17 5 16 13 9 6 3 10 14 7 15 4 1|2 12 11 8 18 20 19 Ra
nk
Considering the created ranks, the most effective factors contributing to the outstanding claims in Qhard Hassan Mehr Iran Bank including:
1 Absence of accurate evaluation system of customers and shortage of an efficient expert group and absence of financial consulting institutes.
2 The slow legal process in judicial courts.
3 Absence of the necessary precision regarding financial and credit status of the warrantor(s).
4 Changes in the trade market status due to unpredicted changes of inflation rate.
5 Drastic changes of currency rate impacting economical justifiably of the plans and eliminate reimbursement motivation.
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6 Weakness in the Quality of process and stages of investigating granted facilities.

7 Changes in customs' tariffs or changes in exporting and importing goods.

8 Slowness of administrative procedure of collection of claims according to existent regulations.

9 Low level of delay damage rate in relation to cost of earning money in the unofficial market.

10 Failure to acquire valuable and valid securities by banks.

11 Changes in the trade market status due to changes in political relations across countries.

12 Occurrence of force majeure incidents.

13 Absence of an effective management on assets items.

14 Changes in customs' tariffs or changes in exporting and importing goods.

15 Trusting in or being hopeful of authorities to give an opportunity to pay for the outstanding claims.
16  Absence of integrated information system in the country.

17 Remission of the delay fine when paying up debt in some cases.

18 Absence of an integrated data base in the bank.

19 Free import of some goods which damage domestic manufacturing and domestic manufacturers lose the opportunity to sell and repay facilities.
20 Passing away of facilities' holder and problems regarding probate.

SUGGESTIONS

Suggestions which are presented below are based on the priority which is obtained from FSIMILARITY method in the major question of the research.

1) By using the calculation of various financial ratios such as the ratio of debt to capital, etc. concerning financial and credit status of the warrantor(s) the
necessary precision be taken.

2) Drastic changes in currency rate impact economical justifiably of the plans and eliminate reimbursement motivation. So, it is suggested that, (after
considering these changes), transactions and estimations be made based on currencies which has more relative stability.

3) By using information and communications technology and re-examining the processes, weakness in quality of the process and stages of examining the
granted facilities, be resolved.

4)  Since annual wavers of budget laws and obligation of banks to grant note and task facilities in projects with low yields, has been one of the factors
contributing to outstanding claims, it is suggested that banks, within their authorities, be more careful in taking securities and warrantor(s) of these loans.

5) By accurate prediction of interest rate in future periods, changes in status of trade markets be estimated and considered in offering facilities.

6)  Taking securities other than property securities may impose high risks to the banks, so it is suggested that property securities be requested as much as
possible in high amounts.

7)  Since there is possibility of change in status of trade markets due to changes in political relations across countries, it is suggested that reconsideration of
presenting loans be considered by accurate review of the level and type of relations with other countries.

8)  Since Occurrence of supervene incidents, Passing away of facilities' holder and problems regarding probate are factors of outstanding claims, some
measures should be taken that payments of claims not be depend on individuals. This matter is feasible through taking proper securities, reliable
warrantors and finally insuring the loans.

9) By creating and developing consulting and expert section, the loans will be conducted in directions which have the lowest risk and market economic and
technical justification.

10) Since changes in customs' tariffs or creating change in exporting and importing goods may result in outstanding claims, so it is suggested that these factors
be considered in presenting loans.

11) It should be considered that being hopeful toward authorities for extending the deadline of paying outstanding claims, be considered as a principal.
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