
VOLUME NO. 4 (2014), ISSUE NO. 12 (DECEMBER)  ISSN 2231-4245 

 A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

Indexed & Listed at:  
Ulrich's Periodicals Directory ©, ProQuest, U.S.A., EBSCO Publishing, U.S.A., Cabell’s Directories of Publishing Opportunities, U.S.A., 

Open J-Gage, India [link of the same is duly available at Inflibnet of University Grants Commission (U.G.C.)], 
The American Economic Association's electronic bibliography, EconLit, U.S.A., 

Index Copernicus Publishers Panel, Poland with IC Value of 5.09 & number of libraries all around the world. 
Circulated all over the world & Google has verified that scholars of more than 3770 Cities in 175 countries/territories are visiting our journal on regular basis. 

Ground Floor, Building No. 1041-C-1, Devi Bhawan Bazar, JAGADHRI – 135 003, Yamunanagar, Haryana, INDIA 

http://ijrcm.org.in/ 

 



VOLUME NO. 4 (2014), ISSUE NO. 12 (DECEMBER)  ISSN 2231-4245 

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, ECONOMICS & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

http://ijrcm.org.in/ 

ii 

CONTENTS 
Sr. 
No. 

 

TITLE & NAME OF THE AUTHOR (S) 
Page 
No. 

1. CORPORATE SOCIAL RESPONSIBILITY AND ITS IMPACT ON SCHOOL EDUCATION 

DR. GOPAL KRISHNA THAKUR 
1 

2. A STUDY ON NATIONAL POLICY FOR OLDER PERSONS 

DR. RASHMI RANI AGNIHOTRI H.R & K.S MALIPATIL 
5 

3. IMPACT OF MICRO AND MACRO ENVIRONMENTAL ANALYSIS IN THE BANKING SECTOR OF ZAMBIA: 

A STRATEGIC PLANNING PERSPECTIVE 

DR. B. NGWENYA & E. MASAMBA 

11 

4. A STUDY ON EXTENSION AND IMPLEMENTATION OF INTERMEDIATION BY MUTUAL FUNDS WITH 

SPECIAL REFERENCE TO INDIAN MUTUAL FUND INDUSTRY 

G.V.MRUTHYUNJAYA SHARMA, DR. M.G.KRISHNAMURTHY, DR.MAHESHA KEMPEGOWDA & DR. 

C.SRIKANT 

14 

5. REINFORCING CONVENIENCE AND COMFORT FACTORS FOR MOTIVATING TRAINERS 

DR. P.S RAVICHANDRAN 
25 

6. IMPACT OF KNOWLEDGE ECONOMY ON FIRM PERFORMANCE: THE EFFICIENCY OF COMPANIES IN 

KNOWLEDGE ECONOMY 

SHAHZAD GHAFOOR 

28 

7. AN EMPIRICAL STUDY ON EMPLOYEE WELFARE MEASURES IN SELECTED PUBLIC SECTOR 

ENTERPRISES 

DR. RAJNALKAR LAXMAN & SAHANA .L. 

33 

8. WOMEN ENTREPRENEURSHIP FACED VARIOUS HURDLES IN SMEs AT TAMIL NADU 

DR. M. KOLANGIYAPPAN 
39 

9. EMPLOYMENT, UNEMPLOYMENT AND REASONS FOR ABSENTEEISM OF RURAL LABOUR 

HOUSEHOLDS: A STUDY IN CHITTOOR DISTRICT OF ANDHRA PRADESH 

DR. TRIPURANENI JAGGAIAH 

43 

10. RURAL CREDIT THROUGH CO-OPERATIVES IN SHIVAMOGGA DISTRICT 

VINAYA.L & DR. SURESHRAMANA MAYYA 
46 

11. e-WASTE: A THREAT TO HEALTH AND ENVIRONMENTAL SUSTAINABILITY 

DR. S. M. JAWED AKHTER & MOHD WASEEM 
49 

12. A STUDY ON THE SERVICE QUALITY AND LEVEL OF CONSUMER SATISFACTION IN PRIVATE SECTOR 

BANK OF INDIA 

DILIP KUMAR JHA 

53 

13. GENDER INEQUALITY ISSUES IN ENTREPRENEURSHIP IN MANIPUR 

DR. LAIRENLAKPAM BIMOLATA DEVI 
56 

14. QUALITY OF WORK LIFE OF THE EMPLOYEES IN TAMIL NADU TEA PLANTATION CORPORATION 

LIMITED, COONOOR 

P.GAYATHRI 

61 

15. ROLE OF HUMAN RESOURCE MANAGEMENT IN MODERN ERA 

POOJA BHUTANI 
65 

16. ROLE OF MICROFINANCE IN ECONOMIC EMPOWERMENT OF WOMEN 

KOSHY C.J 
70 

17. ANALYSIS OF INTER-LINKAGES BETWEEN OFFSHORE NDF RUPEE MARKET AND ONSHORE RUPEE 

MARKETS: A REVIEW OF LITERATURE 

SANCHITA DHINGRA 

74 

18. THE ROLE OF CHEMICAL FERTILIZERS AND PESTICIDES IN SUSTAINABLE AGRICULTURAL 

DEVELOPMENT IN INDIA 

ANITA KUMARI 

80 

19. FACTORS AFFECTING WOMEN SELF-EMPLOYMENT IN PUNJAB: A CASE STUDY OF PATIALA DISTRICT 

DEEPIKA 
85 

20. RURAL DEVELOPMENT THROUGH MICROFINANCE AND WOMEN EMPOWERMENT 

KAHKASHAN KHAN 
92 

 REQUEST FOR FEEDBACK & DISCLAIMER 95 



VOLUME NO. 4 (2014), ISSUE NO. 12 (DECEMBER)  ISSN 2231-4245 

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, ECONOMICS & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

http://ijrcm.org.in/ 

iii 

CHIEF PATRON 
PROF. K. K. AGGARWAL 

Chairman, Malaviya National Institute of Technology, Jaipur 

(An institute of National Importance & fully funded by Ministry of Human Resource Development, Government of India) 

Chancellor, K. R. Mangalam University, Gurgaon 

Chancellor, Lingaya’s University, Faridabad 

Founder Vice-Chancellor (1998-2008), Guru Gobind Singh Indraprastha University, Delhi 

Ex. Pro Vice-Chancellor, Guru Jambheshwar University, Hisar 

 

FOUNDER PATRON 
LATE SH. RAM BHAJAN AGGARWAL 

 Former State Minister for Home & Tourism, Government of Haryana 

Former Vice-President, Dadri Education Society, Charkhi Dadri 

Former President, Chinar Syntex Ltd. (Textile Mills), Bhiwani 

 

CO-ORDINATOR 
DR. BHAVET 

Faculty, Shree Ram Institute of Business & Management, Urjani 

 

ADVISORS 
DR. PRIYA RANJAN TRIVEDI 

Chancellor, The Global Open University, Nagaland 

PROF. M. S. SENAM RAJU 
Director A. C. D., School of Management Studies, I.G.N.O.U., New Delhi 

PROF. M. N. SHARMA 
Chairman, M.B.A., HaryanaCollege of Technology & Management, Kaithal 

PROF. S. L. MAHANDRU 
Principal (Retd.), MaharajaAgrasenCollege, Jagadhri 

 

EDITOR 
PROF. R. K. SHARMA 

Professor, Bharti Vidyapeeth University Institute of Management & Research, New Delhi 

 

CO-EDITOR 
DR. SAMBHAV GARG 

Faculty, Shree Ram Institute of Business & Management, Urjani 

 

EDITORIAL ADVISORY BOARD 
DR. RAJESH MODI 

Faculty, Yanbu Industrial College, Kingdom of Saudi Arabia 

PROF. SIKANDER KUMAR 
Chairman, Department of Economics, HimachalPradeshUniversity, Shimla, Himachal Pradesh 

PROF. SANJIV MITTAL 
UniversitySchool of Management Studies, GuruGobindSinghI. P. University, Delhi 

PROF. RAJENDER GUPTA 
Convener, Board of Studies in Economics, University of Jammu, Jammu 



VOLUME NO. 4 (2014), ISSUE NO. 12 (DECEMBER)  ISSN 2231-4245 

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, ECONOMICS & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

http://ijrcm.org.in/ 

iv 

PROF. NAWAB ALI KHAN 
Department of Commerce, Aligarh Muslim University, Aligarh, U.P. 

PROF. S. P. TIWARI 
Head, Department of Economics & Rural Development, Dr. Ram Manohar Lohia Avadh University, Faizabad 

DR. ANIL CHANDHOK    
Professor, Faculty of Management, Maharishi Markandeshwar University, Mullana, Ambala, Haryana 

DR. ASHOK KUMAR CHAUHAN 
Reader, Department of Economics, KurukshetraUniversity, Kurukshetra 

DR. SAMBHAVNA 
Faculty, I.I.T.M., Delhi 

DR. MOHENDER KUMAR GUPTA 
Associate Professor, P.J.L.N.GovernmentCollege, Faridabad 

DR. VIVEK CHAWLA 
Associate Professor, Kurukshetra University, Kurukshetra 

DR. SHIVAKUMAR DEENE 
Asst. Professor, Dept. of Commerce, School of Business Studies, Central University of Karnataka, Gulbarga 

 

ASSOCIATE EDITORS 
PROF. ABHAY BANSAL 

Head, Department of Information Technology, Amity School of Engineering & Technology, Amity University, Noida 

PARVEEN KHURANA 
Associate Professor, MukandLalNationalCollege, Yamuna Nagar 

SHASHI KHURANA 

Associate Professor, S.M.S.KhalsaLubanaGirlsCollege, Barara, Ambala 

SUNIL KUMAR KARWASRA 
Principal, AakashCollege of Education, ChanderKalan, Tohana, Fatehabad 

DR. VIKAS CHOUDHARY 
Asst. Professor, N.I.T. (University), Kurukshetra 

 

TECHNICAL ADVISOR 
AMITA 

Faculty, Government M. S., Mohali 

 

FINANCIAL ADVISORS 
DICKIN GOYAL 

Advocate & Tax Adviser, Panchkula 

NEENA 
Investment Consultant, Chambaghat, Solan, Himachal Pradesh 

 

LEGAL ADVISORS 
JITENDER S. CHAHAL 

Advocate, Punjab & Haryana High Court, Chandigarh U.T. 

CHANDER BHUSHAN SHARMA 
Advocate & Consultant, District Courts, Yamunanagar at Jagadhri 

 

SUPERINTENDENT 
SURENDER KUMAR POONIA 



VOLUME NO. 4 (2014), ISSUE NO. 12 (DECEMBER)  ISSN 2231-4245 

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, ECONOMICS & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

http://ijrcm.org.in/ 

v 

CALL FOR MANUSCRIPTS 
We invite unpublished novel, original, empirical and high quality research work pertaining to recent developments & practices in the areas of 

Computer Science & Applications; Commerce; Business; Finance; Marketing; Human Resource Management; General Management; Banking; 

Economics; Tourism Administration & Management; Education; Law; Library & Information Science; Defence & Strategic Studies; Electronic Science; 

Corporate Governance; Industrial Relations; and emerging paradigms in allied subjects like Accounting; Accounting Information Systems; Accounting 

Theory & Practice; Auditing; Behavioral Accounting; Behavioral Economics; Corporate Finance; Cost Accounting; Econometrics; Economic 

Development; Economic History; Financial Institutions & Markets; Financial Services; Fiscal Policy; Government & Non Profit Accounting; Industrial 

Organization; International Economics & Trade; International Finance; Macro Economics; Micro Economics; Rural Economics; Co-operation; 

Demography: Development Planning; Development Studies; Applied Economics; Development Economics; Business Economics; Monetary Policy; Public 

Policy Economics; Real Estate; Regional Economics; Political Science; Continuing Education; Labour Welfare; Philosophy; Psychology; Sociology; Tax 

Accounting; Advertising & Promotion Management; Management Information Systems (MIS); Business Law; Public Responsibility & Ethics; 

Communication; Direct Marketing; E-Commerce; Global Business; Health Care Administration; Labour Relations & Human Resource Management; 

Marketing Research; Marketing Theory & Applications; Non-Profit Organizations; Office Administration/Management; Operations Research/Statistics; 

Organizational Behavior & Theory; Organizational Development; Production/Operations; International Relations; Human Rights & Duties; Public 

Administration; Population Studies; Purchasing/Materials Management; Retailing; Sales/Selling; Services; Small Business Entrepreneurship; Strategic 

Management Policy; Technology/Innovation; Tourism & Hospitality; Transportation Distribution; Algorithms; Artificial Intelligence; Compilers & 

Translation; Computer Aided Design (CAD); Computer Aided Manufacturing; Computer Graphics; Computer Organization & Architecture; Database 

Structures & Systems; Discrete Structures; Internet; Management Information Systems; Modeling & Simulation; Neural Systems/Neural Networks; 

Numerical Analysis/Scientific Computing; Object Oriented Programming; Operating Systems; Programming Languages; Robotics; Symbolic & Formal 

Logic; Web Design and emerging paradigms in allied subjects. 

Anybody can submit the soft copy of unpublished novel; original; empirical and high quality research work/manuscript anytime in M.S. Word format 

after preparing the same as per our GUIDELINES FOR SUBMISSION; at our email address i.e. infoijrcm@gmail.com or online by clicking the link online 

submission as given on our website (FOR ONLINE SUBMISSION, CLICK HERE).  

GUIDELINES FOR SUBMISSION OF MANUSCRIPT 

1. COVERING LETTER FOR SUBMISSION: 

DATED: _____________ 

THE EDITOR 

IJRCM 

Subject: SUBMISSION OF MANUSCRIPT IN THE AREA OF. 

 (e.g. Finance/Marketing/HRM/General Management/Economics/Psychology/Law/Computer/IT/Engineering/Mathematics/other, please specify) 

DEAR SIR/MADAM 

Please find my submission of manuscript entitled ‘___________________________________________’ for possible publication in your journals. 

I hereby affirm that the contents of this manuscript are original. Furthermore, it has neither been published elsewhere in any language fully or partly, nor is it 

under review for publication elsewhere. 

I affirm that all the author (s) have seen and agreed to the submitted version of the manuscript and their inclusion of name (s) as co-author (s). 

Also, if my/our manuscript is accepted, I/We agree to comply with the formalities as given on the website of the journal & you are free to publish our 

contribution in any of your journals. 

NAME OF CORRESPONDING AUTHOR: 

Designation: 

Affiliation with full address, contact numbers & Pin Code: 

Residential address with Pin Code: 

Mobile Number (s): 

Landline Number (s):  

E-mail Address: 

Alternate E-mail Address: 

NOTES: 

a) The whole manuscript is required to be in ONE MS WORD FILE only (pdf. version is liable to be rejected without any consideration), which will start from 

the covering letter, inside the manuscript. 

b) The sender is required to mentionthe following in the SUBJECT COLUMN of the mail:  

New Manuscript for Review in the area of (Finance/Marketing/HRM/General Management/Economics/Psychology/Law/Computer/IT/ 

Engineering/Mathematics/other, please specify) 

c) There is no need to give any text in the body of mail, except the cases where the author wishes to give any specific message w.r.t. to the manuscript. 

d) The total size of the file containing the manuscript is required to be below 500 KB. 

e) Abstract alone will not be considered for review, and the author is required to submit the complete manuscript in the first instance. 

f) The journal gives acknowledgement w.r.t. the receipt of every email and in case of non-receipt of acknowledgment from the journal, w.r.t. the submission 

of manuscript, within two days of submission, the corresponding author is required to demand for the same by sending separate mail to the journal. 

2. MANUSCRIPT TITLE: The title of the paper should be in a 12 point Calibri Font. It should be bold typed, centered and fully capitalised. 

3. AUTHOR NAME (S) & AFFILIATIONS: The author (s) full name, designation, affiliation (s), address, mobile/landline numbers, and email/alternate email 

address should be in italic & 11-point Calibri Font. It must be centered underneath the title. 

4. ABSTRACT: Abstract should be in fully italicized text, not exceeding 250 words. The abstract must be informative and explain the background, aims, methods, 

results & conclusion in a single para. Abbreviations must be mentioned in full. 

 



VOLUME NO. 4 (2014), ISSUE NO. 12 (DECEMBER)  ISSN 2231-4245 

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, ECONOMICS & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

http://ijrcm.org.in/ 

vi 

 

5. KEYWORDS: Abstract must be followed by a list of keywords, subject to the maximum of five. These should be arranged in alphabetic order separated by 

commas and full stops at the end. 

6. MANUSCRIPT: Manuscript must be in BRITISH ENGLISH prepared on a standard A4 size PORTRAIT SETTING PAPER. It must be prepared on a single space and 

single column with 1” margin set for top, bottom, left and right. It should be typed in 8 point Calibri Font with page numbers at the bottom and centre of every 

page. It should be free from grammatical, spelling and punctuation errors and must be thoroughly edited. 

7. HEADINGS: All the headings should be in a 10 point Calibri Font. These must be bold-faced, aligned left and fully capitalised. Leave a blank line before each 

heading. 

8. SUB-HEADINGS: All the sub-headings should be in a 8 point Calibri Font. These must be bold-faced, aligned left and fully capitalised.  

9. MAIN TEXT: The main text should follow the following sequence: 

 INTRODUCTION 

 REVIEW OF LITERATURE 

 NEED/IMPORTANCE OF THE STUDY 

 STATEMENT OF THE PROBLEM 

 OBJECTIVES 

 HYPOTHESES 

 RESEARCH METHODOLOGY 

 RESULTS & DISCUSSION 

 FINDINGS 

 RECOMMENDATIONS/SUGGESTIONS 

 CONCLUSIONS 

 SCOPE FOR FURTHER RESEARCH 

 ACKNOWLEDGMENTS 

 REFERENCES 

 APPENDIX/ANNEXURE 

 It should be in a 8 point Calibri Font, single spaced and justified. The manuscript should preferably not exceed 5000 WORDS. 

10. FIGURES &TABLES: These should be simple, crystal clear, centered, separately numbered & self explained, and titles must be above the table/figure. Sources 

of data should be mentioned below the table/figure. It should be ensured that the tables/figures are referred to from the main text. 

11. EQUATIONS:These should be consecutively numbered in parentheses, horizontally centered with equation number placed at the right. 

12. REFERENCES: The list of all references should be alphabetically arranged. The author (s) should mention only the actually utilised references in the preparation 

of manuscript and they are supposed to follow Harvard Style of Referencing. The author (s) are supposed to follow the references as per the following: 

• All works cited in the text (including sources for tables and figures) should be listed alphabetically.  

• Use (ed.) for one editor, and (ed.s) for multiple editors.  

• When listing two or more works by one author, use --- (20xx), such as after Kohl (1997), use --- (2001), etc, in chronologically ascending order. 

• Indicate (opening and closing) page numbers for articles in journals and for chapters in books.  

• The title of books and journals should be in italics. Double quotation marks are used for titles of journal articles, book chapters, dissertations, reports, working 

papers, unpublished material, etc. 

• For titles in a language other than English, provide an English translation in parentheses.  

• The location of endnotes within the text should be indicated by superscript numbers. 

 

PLEASE USE THE FOLLOWING FOR STYLE AND PUNCTUATION IN REFERENCES: 

BOOKS 

• Bowersox, Donald J., Closs, David J., (1996), "Logistical Management." Tata McGraw, Hill, New Delhi.  

• Hunker, H.L. and A.J. Wright (1963), "Factors of Industrial Location in Ohio" Ohio State University, Nigeria.  

CONTRIBUTIONS TO BOOKS 

• Sharma T., Kwatra, G. (2008) Effectiveness of Social Advertising: A Study of Selected Campaigns, Corporate Social Responsibility, Edited by David Crowther & 

Nicholas Capaldi, Ashgate Research Companion to Corporate Social Responsibility, Chapter 15, pp 287-303. 

JOURNAL AND OTHER ARTICLES 

• Schemenner, R.W., Huber, J.C. and Cook, R.L. (1987), "Geographic Differences and the Location of New Manufacturing Facilities," Journal of Urban Economics, 

Vol. 21, No. 1, pp. 83-104. 

CONFERENCE PAPERS 

• Garg, Sambhav (2011): "Business Ethics" Paper presented at the Annual International Conference for the All India Management Association, New Delhi, India, 

19–22 June. 

UNPUBLISHED DISSERTATIONS AND THESES 

• Kumar S. (2011): "Customer Value: A Comparative Study of Rural and Urban Customers," Thesis, Kurukshetra University, Kurukshetra. 

ONLINE RESOURCES 

•            Always indicate the date that the source was accessed, as online resources are frequently updated or removed. 

WEBSITES 

• Garg, Bhavet (2011): Towards a New Natural Gas Policy, Political Weekly, Viewed on January 01, 2012 http://epw.in/user/viewabstract.jsp 



VOLUME NO. 4 (2014), ISSUE NO. 12 (DECEMBER)  ISSN 2231-4245 

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, ECONOMICS & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

http://ijrcm.org.in/ 

46 

RURAL CREDIT THROUGH CO-OPERATIVES IN SHIVAMOGGA DISTRICT 
 

VINAYA.L
 

SR. LECTURER 

DEPARTMENT OF COMMERCE 

PES INSTITUE OF ADVANCED MANAGEMENT STUDIES 

SHIVAMOGGA 

 

DR. SURESHRAMANA MAYYA 

ASSOCIATE PROFESSOR 

DEPARTEMENT OF COMMERCE 

MGM COLLEGE 

UDUPI  

 

ABSTRACT 
In India, Economy of the State depends mainly on agriculture as more than 70% of the total population is engaged in this sector. Rural Credit is an essential input 

for the progress of agriculture which in turn results in economic development. In a developing economy like India Agriculture Credit has greater significance on 

account of the fact that it is a critical factor to support and sustain crop production. Our rural credit markets are characterized by both formal and informal 

sources of finance which is basically fragmented. Farmers’ dependence on the rural credit is increasing day-by-day and well recognized in the state of Karnataka 

and in shivamogga district particularly. The need for the government arises to bring some major changes in the policies to meet the local needs according to their 

specific requirements. This paper aims to throw light on role of co-operatives in providing rural credit and thereby help in poverty alleviation in Shivamogga 

district. 

 

KEYWORDS 

Agriculture, Co-operatives, Credit, Rural Shivamogga. 

 

I.  INTRODUCTION 
ural credit in Karnataka: Rural Credit system should focus on credit delivery favoring the main beneficiaries in rural areas, i.e. farmers. In Karnataka KSC 

Apex Bank Ltd. is mainly responsible for supplying timely and adequate credit to rural sector formally through DCC banks and PACS. The vision of Apex 

bank includes Equitable and sustainable micro financial inclusion for overall rural prosperity through meaningful utilization of Human Resources and 

Capital and their mission aims to promote, develop and sustain micro finance inclusion by providing effective support for credit as well as other microfinance 

products and services, sound institutional network and enhanced capacity building through short term credit cooperatives(STCCS).Karnataka has been in the 

forefront of Co-operative enterprises and has produced several outstanding cooperatives.   

The Cooperatives in Karnataka were established to concentrate on the following fundamental objectives: 

1. To bring the people of common interest in the state to organize themselves for the betterment of their life   

2. Their interest to enjoy democracy in mobilizing savings and lending credit for their necessaries 

3. Working with transparency and they should always be accountable to its members 

4. A clean and neat audit to safeguard the interest of its members 

5. Voluntary membership where cooperatives in the state enjoy maximum autonomy 

6. To improve its quality by professional management and usage of advancement of technology  

7. To increase the facilities to its members and ensure that the cooperatives function for poverty alleviation and for the uplift of weaker sections of the 

society in order to pave way for establishing an equalitarian society 

8. The co-operatives should make use of the local human resources and establish itself as self supporting, economic service- oriented business concerns 

9. It should always work with an aim to serve public interest as well as to the private interest of its members  

10. To work towards national objectives by providing equal opportunities to all the members and thereby emerge as peoples bank  

Following are the two tables showing Agricultural loans disbursed and number of loan accounts from 2006-07 to 2011-12: 

 

TABLE 1: AGRICULTURAL LOANS DISBURSED DURING THE YEAR (in crore) 

Agency 2006-07 2007-08 2008-09 2009-10 2010-11 2011-12 

Coops. 42,480 

(18) 

48,258 

(19) 

46,192 

(15) 

63,497 

(17) 

78,121 

(17) 

87,963 

(17) 

RRBs 20,435 

(9) 

25,312 

(10) 

26,765 

(9) 

35,217 

(9) 

44,293 

(9) 

54,450 

(11) 

CBs 1,66,485 

(73) 

1,81,088 

(71) 

2,28,951 

(76) 

2,85,800 

(74) 

3,45,877 

(74) 

3,68,616 

(72) 

Total 2,29,400 2,54,658 3,01,908 3,84,514 4,68,291 5,11,029 

Source: (Reserve Bank of India, 2013) 

Figures in brackets indicate percentage share of different agencies to total agricultural credit  

It is very clear from the above table that Co-operatives have gained much importance in granting credit with an increase in the loan amount disbursed has 

almost doubled in five years from 42,480 crores in 2006-07 to 87,963 crores in 2011-12. 

 

TABLE 2: NUMBER OF LOAN ACCOUNTS FINANCED DURING THE YEAR (in lakh) 

Agency 2006-07 2007-08 2008-09 2009-10 2010-11 2011-12 

Coops. 189 202 178 204 242 309 

RRBs 62 62 76 73 73 82 

CBs 172 175 202 205 234 255 

Total 423 439 456 482 549 646 

Source: (Reserve Bank of India, 2013) 

R
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The numbers of loan accounts also show a tremendous uptrend from 189 to 309 lakh accounts. Although it is low when compared to commercial banks, its 

improvements are well appreciated. Although the numbers are favourable to the co-operatives and show an improved performance practical situation of the 

farmers do not support the same. This paves way for further research in the area to check the practical obstacles for mismatch between the disbursement and 

procurement of credit. 

 

CO-OPERATIVE BANKS ROLE IN POVERTY ALLEVIATION THROUGH RURAL CREDIT: ISSUES AND CONCERNS IN SHIVAMOGGA DISTRICT 
All 28 branches of DCC Bank in Shivamogga district has adopted CBS and CTS (Core banking Technology) facilitating farmers in the present context. Rupay Card, 

SMS banking facility is in the process to be provided to farmers through training to employees by the CEO. Every hobli branch will be established to take the 

banking facility to farmers’ doorstep. State Government project to provide loan with 0% interest has reached in the year 2013-14 to 81,210 farmers who have 

received 346 crores and in the year 2014-15 1, 00,000 farmers have received 417 crores worth of credit. This has covered 80% of the farmers in Shivamogga 

District. Also 17,536 women farmers’ have procured credit. Out of 1.2 lakh farmers in the District co-operative banks have reached 1 lakh farmers’ and 20,000 to 

be reached very soon. In the present 158 Co-operative societies in district in April-May 2014-37,000 farmers have procured 150 crores of credit and by this 40% 

target has been reached. Bagarhukum farmers will also receive credit by organizing Joint Guarantee Group. Women self help groups loan amount has been 

increased from 3 lakhs to 5 lakhs. With a pending amount of 1271 lakhs from Government towards loan nullify and interest nullify scheme the DCC bank has 

achieved a magnificent profit of 1.4 crores in this financial year. (Dr. Manjunath Gowda R.M., 2014) 

 

SELF HELP GROUPS IN SHIVAMOGGA DISTRICT 
During the early seventies, Government took its initiative in the Fourth Five Year Plan to focus on small and marginal farmers. This was done to promote 

sustainable income generation under Integrated Rural Development Programme. Inadequacies inherent in running programs focused on individual households 

called for shift to a group based approach. The first step towards setting up self help groups (SHGs) was taken by Mysore Resettlement and Development Agency 

(MYRADA) was built upon rural chit funds and informal lending networks to evolve a credit management group.  

In 1996, Reserve Bank of India included financing of SHGs as a main stream activity of banks under the priority sector lending programmes.  The SHG Bank 

linkage programme covered over 24.3 million families by March 2005. Under the Bank-SHG Linkage Programme 2.24 million SHGs were linked, up to 31
st
 March 

2006, of which 90 percent were women groups. Today Shivamogga district has 20041 SHGs as on 31.03.2013. DCC bank with the help of Co-operatives was 

managing these Self help groups. But nowadays private organizations have also started Swa sahaya Sanghas which have become more popular in rural areas. 

The simple procedure and door to door approach is the main reason for the farmers to divert to these sanghas for procuring credit. Some of the Grameena 

Banks and Shri Dharmasthala Manjunatheshwara swa sahaya sanghas are really doing well in shivamogga district especially in villages through Joint Guarantee 

Group (a batch of 10 farmers brought together who guarantee each other). If one of the members is unable to repay the loan, his group members are liable to 

pay on his behalf. This helps in recovery of the loan and the groups are well disciplined. A team of employees, especially women are working hard towards the 

achievement of these sanghas. Incentives and motivation to their women employees who belong to the same village is identified and well appreciated here. 

These Sanghas not only concentrate on lending activities but also motivate the beneficiaries by providing training programmes to make their lives better. 

Tailoring, basic computer knowledge, handicrafts etc. are some of the examples of their training programmes. They also identify the basic problems in the 

society and put their efforts to eradicate them, for e.g.  Prevent Alcohol addiction & Recovery. 75% of their members are insured and so as their crops and 

animals. They attend weekly meetings and the report of the same is submitted to the higher authority on the basis of which future lending decisions are made. 

 

THE MAIN PROBLEMS AND PROBABLE SOLUTIONS OF THE CO-OPERATIVES IN FACILITATING RURAL CREDIT ARE AS FOLLOWS: 
1. Dual Control of State Government and RBI: The co-operatives are under the control of the Apex bank at the state level and RBI at the central level. This 

dual control restricts the co-operatives from its smooth functioning due to time consumption for policy formulation and implementation. By the time they 

reach the co-operatives they become outdated or useless. The policies framed by the central Government may or may not be suitable for the local co-

operatives. 

2. Absence of Technology & Professional Management: The co-operatives are still in the process of upgrading their services by usage of latest technology 

and the absence of professional management is one more hurdle which has created more problems to the beneficiaries. Innovative Practices in this era of 

transformation: The banks are trying to fully computerize their operations and go for core banking solutions. Only when this kind of innovative & ICT 

practices are brought forward in co-operative sector the real changes may happen. 

3. Lack of Need based, Sound, Healthy & Quality Banking Services: When the services do not meet the actual needs of the beneficiaries or they do not reach 

the needy beneficiaries, such unhealthy and disqualified services of co-operatives may not bring positive changes in our economy. Banking services should 

be provided in such a way that it should benefit the beneficiaries and at the same time facilitate the cooperatives work profitably. Train beneficiaries to use 

cash point, Increase usage of Debit/Credit cards 

4. Problems being faced to sanction credit beyond their Authority power: The auditors of NABARD as per the directions of RBI fix the limit for credit facilities 

to the co-operatives through the Apex Bank. The cooperatives usually come across such situations where they will be able to work out more profitably by 

sanctioning a higher loan amount beyond their powers but as it is not in their hands they refuse the befitted opportunity.  

5. Low Capital Base: Strengthening capital base and Increasing Deposits of Co-operative banks has been in the forefront objectives of all co-operatives. Some 

of the current issues of DCC bank in shivamogga district has created fear and made the customers to withdraw the deposits held by them. Absence of 

transparency in the working of the co-operatives has posed a serious problem for the cooperative sector. 

6. Dividend Payout Restrictions: Although some of the cooperatives are running with huge profits they donot have sufficient freedom to declare dividend, 

which will attract more capital indirectly and hence this has made the sector unattractive to the investors. 

7. Lack of Product & Process: The traditional practices on one side and policies suitable for the central level on another side may not fit the local needs of the 

farmers. Technological innovation both Regulatory and Structural is necessary to bring new product and process which best suit the actual needs of the 

beneficiaries. Crop insurance and health insurance schemes for better living of the farmers are also not proved to be successful. 

8. High Transaction Cost: Cooperatives should use updated technology and IT tools & applications to reduce their transaction costs. Linkages through SHGs & 

NGOs cooperatives may reduce their cost of operation as well as work for the real practical requirements of the beneficiaries. Also initiatives like 

development of common MIS and other software for all Cooperatives can be adopted to make the operation more transparent and efficient. 

9. High Level of NPAs: Decreasing the gross NPA position is the aim of almost all the cooperatives in the present situation. The Apex bank can avoid 

sanctioning loans to the noncredit worthy borrowers by adopting certain measures. They are careful appraisal of the project which involves checking the 

economic capability of the project. The problem of NPAs has been a major issue for the banking industry. The RBI which is the apex body for controlling 

level of non-performing assets has been giving guidelines and getting norms for the banks in order to control the incidents of faults. Reduction of NPAs in 

banking sector should be treated as national priority item to make the Indian Banking system more strong, vibrant and geared to meet the challenges 

of globalization 

10. Lack of Strategies to Mitigate Risks: Efficient Credit risk management is a positive sign for the efficient working of the cooperatives. But the credit as 

available in gigantic proportion is basically difficult to be managed and the strategies like loan waiver may not work if the mistakes of the past are 

repeated. If we have to evolve a strategy for mitigating the incidence of credit risk, particularly in the case of providing credit to the farmers cooperatives 

should be very careful while collecting the securities as well as recovering the debt and interest. 

11. Impact of External Factors: Dual Government Control, competition in the market by other formal and non formal financial Institutions, Tax implications by 

the income tax authorities and other external factors also restrict the cooperatives to work effectively and provide timely and adequate credit to the 

beneficiaries. 
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12. Imprudent funds & Investment Management: On the basis of the policies framed by the Government from time to time cooperatives may sometime 

disburse loans irrespective to the requirements of the beneficiaries and if their investment is not properly adjusted with their borrowing the are sure to 

suffer. Professionalised Management system should be evolved where impartial loan disbursement is the utmost priority. 

13. Farmers are ignoring co-operative sector:  The farmers should be motivated to bank with Co-operative sector. Human Resource Development to assist the 

farmers has become necessary. User friendly technological assistance and hassle free banking services by the co-operatives may create interest amongst 

the farmers to bank with co-operatives. 

 

CONCLUSION 
Mckinsey and Company in their 2013 Report published that people Below Poverty Line has decreased from 45% to 22% between 1994 to 2012 and this includes 

27 crore Indians out of the total population in India. 98.5 billion had been induced in PACS & DCCS in this financial period in spite of which farmers are not able 

to meet the present standard of living. Although India, America and China are three giants in food production, farmers in the rural areas are striving for good 

food, shelter and health. The problems and suggestions have always been identified by the well wishers for Co-operative sector but until and unless Government 

and its representatives make it a point to bring some real changes for this sector, the benefits will not reach the rural people and farmers depend on other 

informal sector which makes their lives worse. 
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