VoLUME No. 5 (2015), I ssue No. 02 (FEBRUARY) | SSN 2231-4245

INTERNATIONAL JOURNAL OF RESEARCH IN
COMMERCE, ECONOMICS & MANAGEMENT

A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories
Indexed & Listed at:

Ulrich's Periodicals Directory ©, ProQuest, U.S.A., EBSCO Publishing, U.S:A!, Cabell’s Directories of Publishing Opportunities, U.S.A!,
Open J-Gage, India [link of the same is duly available at Inflibnet of University Grants Commission (U.G.C.)],
The American Economic Association's electronic bibliography, EconlLit, U.S.A.,
Index Copernicus Publishers Panel, Poland [HililICVAIIEIGHSI08 & number of libraries all around the world.

Circulated all over the world & Google has verified that scholars of more than 3770 Cities in 175 countries/territories are visiting our journal on regular basis.
Ground Floor, Building No. 1041-C-1, Devi Bhawan Bazar, JAGADHRI — 135 003, Yamunanagar, Haryana, INDIA

http://ijrcm.org.in/




VoLUME No. 5 (2015), I ssue No. 02 (FEBRUARY) | SSN 2231-4245

CONTENTS

Sr. Page
No TITLE & NAME OF THE AUTHOR (S) No
1. KNOWLEDGE MANAGEMENT: STRATEGY FOR SUSTAINABLE COMPETITIVE ADVANTAGE 1
DR. HARESH BAROT
2. NON GOVERNMENTAL ORGANISATIONS AS AGENTS OF DEVELOPMENT: THE CASE OF LAPO IN 4q

BENIN METROPOLIS OF EDO STATE, NIGERIA
ONUGU, CHARLES UCHENNA & TAIWO ABDULAHI OLABISI

3. DETERMINANTS FOR COMMERCIAL BANKS IN FINANCING SME (WITH SPECIAL REFERENCE TO 9
MEERUT DISTRICT, U.P., INDIA)
KALI RAM GOLA & P. K. AGARWAL

4. INVESTIGATING THE IMPACT OF ECONOMIC VARIABLES ON INTERNATIONAL TOURIST ARRIVALS 14
CHENG-WEN LEE, WEN-CHUAN FU, KUO-SUNG HSIEH & YI-CHANG LEE
5. A STUDY ON THE IMPACT OF PERSONAL EFFICACY ON JOB MOTIVATION AND JOB 20

SATISFACTION AMONG WORKING WOMEN WITH SPECIAL REFERENCE TO THOSE WHO ARE
STAYING AWAY FROM HOME

JAYASRI INDIRAN

6. EMERGING PROFILE OF WOMEN IN INFORMATION TECHNOLOGY SECTOR IN GOA 27
DR. SHARMILA BORKAR

7. INDIAN CAPITAL MARKET: AN OVERVIEW 34
DR. SHANKAR T. BATTASE & SUNANDA SHANKAR

8. CORPORATE GOVERNANCE AND CORPORATE SOCIAL RESPONSIBILITY: A REVIEW 37
KOMAL CHAUDHARY

9. AUDIT PLANNING: MATERIALITY CONCEPT 41

CHANDRA KANT PARMAR

10. EMPOWERING WOMEN THROUGH PROACTIVE NATIONAL INITIATIVES: A CATALYST FOR 44
HUMAN DEVELOPMENT
MANBIR KAUR DHALIWAL

11. NATIONAL FOOD SECURITY ACT OF INDIA AND RELATED CONCERNS 49
SWAPNAMOYEE PRIYABHASINI PALIT & MAMITA DASH

12. ECONOMIC AND ECOLOGICAL ANALYSIS OF LEATHER SOLID WASTES IN VELLORE DISTRICT, 55
TAMIL NADU
T. AASIF AHMED & DR. B. MOHAMED RAFEEQ

13. A STUDY ON CUSTOMER SATISFACTION TOWARDS SAKTHI MASALA IN COIMBATORE CITY 57
S. THANGAMANI & E. ARTHI

14. CUSTOMER SATISFACTION OF SMALL SCALE RETAIL OUTLETS IN COIMBATORE CITY 61
J. SAMUEL CAESER PICKENS & P. STARMINI

15. MICRO FINANCE, SELF HELP GROUPS AND ECONOMIC EMPOWERMENT OF WOMEN IN ODISHA 66
DR. BANDANA PATHAK

16. FACTORS OF SPECIFIC JOB SATISFACTION AND GENERAL JOB SATISFACTION 71
TRUONG HONGNGOC & MARIA KATHRINA DIAZ

17. THE CURRENT SCENARIO OF GOLDEN FIBRE: A SPECIAL STUDY ON JUTE IN THE CONTEXT OF 77
INDIA
RUSHA SARKAR

18. WOMEN EMPOWERMENT AND ITS IMPACT ON AGRICULTURAL PRODUCTIVITY: THE CASE OF 85
KERSA DISTRICT IN EASTERN HARARGHE ZONE, ETHIOPIA

TADELE MELAKU CHALLA

19. |IMPACT OF FDI ON INDIAN ECONOMY: AN INTER- COMPARATIVE STUDY BETWEEN CHINA AND| 89
USA
IRAM KHAN

20. | GEOGRAPHICAL ASSESSMENT OF FINANCIAL INCLUSION IN INDIA 93
PURUSHOTTAM KUMAR ARYA, HIMANSHU MISHRA & AAKASH UPADHYAY
REQUEST FOR FEEDBACK & DISCLAIMER 99

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, ECONOMICS & MANAGEMENT

A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories

http://ijrcm.org.in/




VOLUME No. 5 (2015), | ssue No. 02 (FEBRUARY) | SSN 2231-4245

CHIEF PATRON

PROF. K. K. AGGARWAL
Chairman, Malaviya National Institute of Technology, Jaipur
(An institute of National Importance & fully funded by Ministry of Human Resource Development, Government of India)
Chancellor, K. R. Mangalam University, Gurgaon
Chancellor, Lingaya’s University, Faridabad
Founder Vice-Chancellor (1998-2008), Guru Gobind Singh Indraprastha University, Delhi
Ex. Pro Vice-Chancellor, Guru Jambheshwar University, Hisar

FOUNDER PATRON
LATE SH. RAM BHAJAN AGGARWAL
Former State Minister for Home & Tourism, Government of Haryana
Former Vice-President, Dadri Education Society, Charkhi Dadri
Former President, Chinar Syntex Ltd. (Textile Mills), Bhiwani

CO-ORDINATOR,
DR. BHAVET
Faculty, Shree Ram Institute of Business & Management, Urjani

ADVISORS
DR. PRIYA RANJAN TRIVEDI

Chancellor, The Global Open University, Nagaland

PROF. M. S. SENAM RAJU
Director A. C. D., School of Management Studies, I.G.N.O.U., New Delhi
PROF. M. N. SHARMA
Chairman, M.B.A., HaryanaCollege of Technology & Management, Kaithal

PROF. S. L. MAHANDRU

Principal (Retd.), MaharajaAgrasenCollege, Jagadhri

EDITOR
PROF. R. K. SHARMA
Professor, Bharti Vidyapeeth University Institute of Management & Research, New Delhi

CO-EDITOR.
DR. SAMBHAYV GARG
Faculty, Shree Ram Institute of Business & Management, Urjani

EDITORIAL ADVISORY BOARD
DR. RAJESH MODI
Faculty, Yanbu Industrial College, Kingdom of Saudi Arabia
PROF. SIKANDER KUMAR
Chairman, Department of Economics, HimachalPradeshUniversity, Shimla, Himachal Pradesh
PROF. SANJIV MITTAL
UniversitySchool of Management Studies, GuruGobindSinghl. P. University, Delhi
PROF. RAJENDER GUPTA
Convener, Board of Studies in Economics, University of Jammu, Jammu

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, ECONOMICS & MANAGEMENT

A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories

http://ijrcm.org.in/




VOLUME No. 5 (2015), | ssue No. 02 (FEBRUARY) | SSN 2231-4245
PROF. NAWAB ALI KHAN
Department of Commerce, Aligarh Muslim University, Aligarh, U.P.
PROF. S. P. TIWARI
Head, Department of Economics & Rural Development, Dr. Ram Manohar Lohia Avadh University, Faizabad
DR. ANIL CHANDHOK
Professor, Faculty of Management, Maharishi Markandeshwar University, Mullana, Ambala, Haryana
DR. ASHOK KUMAR CHAUHAN
Reader, Department of Economics, KurukshetraUniversity, Kurukshetra
DR. SAMBHAVNA
Faculty, I.I.T.M., Delhi
DR. MOHENDER KUMAR GUPTA
Associate Professor, P.J.L.N.GovernmentCollege, Faridabad
DR. VIVEK CHAWLA
Associate Professor, Kurukshetra University, Kurukshetra
DR. SHIVAKUMAR DEENE
Asst. Professor, Dept. of Commerce, School of Business Studies, Central University of Karnataka, Gulbarga

ASSOCIATE EDITORS
PROF. ABHAY BANSAL
Head, Department of Information Technology, Amity School of Engineering & Technology, Amity University, Noida
PARVEEN KHURANA
Associate Professor, MukandLalNationalCollege, Yamuna Nagar
SHASHI KHURANA
Associate Professor, S.M.S.KhalsaLubanaGirlsCollege, Barara, Ambala
SUNIL KUMAR KARWASRA
Principal, AakashCollege of Education, ChanderKalan, Tohana, Fatehabad
DR. VIKAS CHOUDHARY
Asst. Professor, N.I.T. (University), Kurukshetra

TECHNICAL ADVISOR.
AMITA
Faculty, Government M. S., Mohali

FINANCIAL ADVISORS
DICKIN GOYAL
Advocate & Tax Adviser, Panchkula
NEENA
Investment Consultant, Chambaghat, Solan, Himachal Pradesh

LEGAL ADVISORS
JITENDER S. CHAHAL
Advocate, Punjab & Haryana High Court, Chandigarh U.T.
CHANDER BHUSHAN SHARMA
Advocate & Consultant, District Courts, Yamunanagar at Jagadhri

SUPERINTENDENT

SURENDER KUMAR POONIA

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, ECONOMICS & MANAGEMENT

A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories

http://ijrcm.org.in/

iv




VoLUME No. 5 (2015), I ssue No. 02 (FEBRUARY) | SSN 2231-4245

CALL FOR MANUSCRIPTS

We invite unpublished novel, original, empirical and high quality research work pertaining to recent developments & practices in the areas of
Computer Science & Applications; Commerce; Business; Finance; Marketing; Human Resource Management; General Management; Banking;
Economics; Tourism Administration & Management; Education; Law; Library & Information Science; Defence & Strategic Studies; Electronic Science;
Corporate Governance; Industrial Relations; and emerging paradigms in allied subjects like Accounting; Accounting Information Systems; Accounting
Theory & Practice; Auditing; Behavioral Accounting; Behavioral Economics; Corporate Finance; Cost Accounting; Econometrics; Economic
Development; Economic History; Financial Institutions & Markets; Financial Services; Fiscal Policy; Government & Non Profit Accounting; Industrial
Organization; International Economics & Trade; International Finance; Macro Economics; Micro Economics; Rural Economics; Co-operation;
Demography: Development Planning; Development Studies; Applied Economics; Development Economics; Business Economics; Monetary Policy; Public
Policy Economics; Real Estate; Regional Economics; Political Science; Continuing Education; Labour Welfare; Philosophy; Psychology; Sociology; Tax
Accounting; Advertising & Promotion Management; Management Information Systems (MIS); Business Law; Public Responsibility & Ethics;
Communication; Direct Marketing; E-Commerce; Global Business; Health Care Administration; Labour Relations & Human Resource Management;
Marketing Research; Marketing Theory & Applications; Non-Profit Organizations; Office Administration/Management; Operations Research/Statistics;
Organizational Behavior & Theory; Organizational Development; Production/Operations; International Relations; Human Rights & Duties; Public
Administration; Population Studies; Purchasing/Materials Management; Retailing; Sales/Selling; Services; Small Business Entrepreneurship; Strategic
Management Policy; Technology/Innovation; Tourism & Hospitality; Transportation Distribution; Algorithms; Artificial Intelligence; Compilers &
Translation; Computer Aided Design (CAD); Computer Aided Manufacturing; Computer Graphics; Computer Organization & Architecture; Database
Structures & Systems; Discrete Structures; Internet; Management Information Systems; Modeling & Simulation; Neural Systems/Neural Networks;
Numerical Analysis/Scientific Computing; Object Oriented Programming; Operating Systems; Programming Languages; Robotics; Symbolic & Formal
Logic; Web Design and emerging paradigms in allied subjects.

Anybody can submit the soft copy of unpublished novel; original; empirical and high quality research work/manuscript anytime in M.S. Word format
after preparing the same as per our GUIDELINES FOR SUBMISSION; at our email address i.e. infoijrcm@gmail.com or online by clicking the link online
submission as given on our website (FOR ONLINE SUBMISSION, CLICK HERE).

GUIDELINES FOR SUBMISSION OF MANUSCRIPT

1. COVERING LETTER FOR SUBMISSION:

DATED:
THE EDITOR
IJRCM

Subject: ~ SUBMISSION OF MANUSCRIPT IN THE AREA OF.

(e.g. Finance/Marketing/HRM/General Management/Economics/Psychology/Law/Computer/IT/Engineering/Mathematics/other, please specify)

DEAR SIR/MADAM

Please find my submission of manuscript entitled ‘ ' for possible publication in your journals.

I hereby affirm that the contents of this manuscript are original. Furthermore, it has neither been published elsewhere in any language fully or partly, nor is it
under review for publication elsewhere.

| affirm that all the author (s) have seen and agreed to the submitted version of the manuscript and their inclusion of name (s) as co-author (s).

Also, if my/our manuscript is accepted, I/We agree to comply with the formalities as given on the website of the journal & you are free to publish our
contribution in any of your journals.

NAME OF CORRESPONDING AUTHOR:

Designation:

Affiliation with full address, contact numbers & Pin Code:
Residential address with Pin Code:

Mobile Number (s):

Landline Number (s):

E-mail Address:

Alternate E-mail Address:

NOTES:

a)  The whole manuscript is required to be in ONE MS WORD FILE only (pdf. version is liable to be rejected without any consideration), which will start from
the covering letter, inside the manuscript.

b)  The sender is required to mentionthe following in the SUBJECT COLUMN of the mail:
New Manuscript for Review in the area of (Finance/Marketing/HRM/General Management/Economics/Psychology/Law/Computer/IT/
Engineering/Mathematics/other, please specify)

c)  Thereis no need to give any text in the body of mail, except the cases where the author wishes to give any specific message w.r.t. to the manuscript.

d)  The total size of the file containing the manuscript is required to be below 500 KB.

e)  Abstract alone will not be considered for review, and the author is required to submit the complete manuscript in the first instance.

f) The journal gives acknowledgement w.r.t. the receipt of every email and in case of non-receipt of acknowledgment from the journal, w.r.t. the submission
of manuscript, within two days of submission, the corresponding author is required to demand for the same by sending separate mail to the journal.

2. MANUSCRIPT TITLE: The title of the paper should be in a 12 point Calibri Font. It should be bold typed, centered and fully capitalised.

3. AUTHOR NAME (S) & AFFILIATIONS: The author (s) full name, designation, affiliation (s), address, mobile/landline numbers, and email/alternate email
address should be in italic & 11-point Calibri Font. It must be centered underneath the title.

4. ABSTRACT: Abstract should be in fully italicized text, not exceeding 250 words. The abstract must be informative and explain the background, aims, methods,
results & conclusion in a single para. Abbreviations must be mentioned in full.

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, ECONOMICS & MANAGEMENT

A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories

http://ijrcm.org.in/




VoLUME No. 5 (2015), I ssue No. 02 (FEBRUARY) | SSN 2231-4245

5. _: Abstract must be followed by a list of keywords, subject to the maximum of five. These should be arranged in alphabetic order separated by
commas and full stops at the end.

6. _: Manuscript must be in BRITISH ENGLISH prepared on a standard A4 size PORTRAIT SETTING PAPER. It must be prepared on a single space and
single column with 1” margin set for top, bottom, left and right. It should be typed in 8 point Calibri Font with page numbers at the bottom and centre of every
page. It should be free from grammatical, spelling and punctuation errors and must be thoroughly edited.

7. _: All the headings should be in a 10 point Calibri Font. These must be bold-faced, aligned left and fully capitalised. Leave a blank line before each
heading.

8. _: All the sub-headings should be in a 8 point Calibri Font. These must be bold-faced, aligned left and fully capitalised.

9. _: The main text should follow the following sequence:
INTRODUCTION

REVIEW OF LITERATURE
NEED/IMPORTANCE OF THE STUDY
STATEMENT OF THE PROBLEM
OBJECTIVES

HYPOTHESES

RESEARCH METHODOLOGY
RESULTS & DISCUSSION

FINDINGS
RECOMMENDATIONS/SUGGESTIONS
CONCLUSIONS

SCOPE FOR FURTHER RESEARCH
ACKNOWLEDGMENTS

REFERENCES
APPENDIX/ANNEXURE

It should be in a 8 point Calibri Font, single spaced and justified. The manuscript should preferably not exceed 5000 WORDS.

10. _: These should be simple, crystal clear, centered, separately numbered & self explained, and titles must be above the table/figure. Sources
of data should be mentioned below the table/figure. It should be ensured that the tables/figures are referred to from the main text.

11. _:These should be consecutively numbered in parentheses, horizontally centered with equation number placed at the right.

12. _: The list of all references should be alphabetically arranged. The author (s) should mention only the actually utilised references in the preparation

of manuscript and they are supposed to follow Harvard Style of Referencing. The author (s) are supposed to follow the references as per the following:

4 All works cited in the text (including sources for tables and figures) should be listed alphabetically.
4 Use (ed.) for one editor, and (ed.s) for multiple editors.
4 When listing two or more works by one author, use --- (20xx), such as after Kohl (1997), use --- (2001), etc, in chronologically ascending order.
4 Indicate (opening and closing) page numbers for articles in journals and for chapters in books.
4 The title of books and journals should be in italics. Double quotation marks are used for titles of journal articles, book chapters, dissertations, reports, working
papers, unpublished material, etc.
o For titles in a language other than English, provide an English translation in parentheses.
4 The location of endnotes within the text should be indicated by superscript numbers.
PLEASE USE THE FOLLOWING FOR STYLE AND PUNCTUATION IN REFERENCES:
BOOKS
o Bowersox, Donald J., Closs, David J., (1996), "Logistical Management." Tata McGraw, Hill, New Delhi.
i Hunker, H.L. and A.J. Wright (1963), "Factors of Industrial Location in Ohio" Ohio State University, Nigeria.
CONTRIBUTIONS TO BOOKS
4 Sharma T., Kwatra, G. (2008) Effectiveness of Social Advertising: A Study of Selected Campaigns, Corporate Social Responsibility, Edited by David Crowther &

Nicholas Capaldi, Ashgate Research Companion to Corporate Social Responsibility, Chapter 15, pp 287-303.
JOURNAL AND OTHER ARTICLES

4 Schemenner, R.W., Huber, J.C. and Cook, R.L. (1987), "Geographic Differences and the Location of New Manufacturing Facilities," Journal of Urban Economics,
Vol. 21, No. 1, pp. 83-104.

CONFERENCE PAPERS

. Garg, Sambhav (2011): "Business Ethics" Paper presented at the Annual International Conference for the All India Management Association, New Delhi, India,
19-22 June.

UNPUBLISHED DISSERTATIONS AND THESES

i Kumar S. (2011): "Customer Value: A Comparative Study of Rural and Urban Customers," Thesis, Kurukshetra University, Kurukshetra.

ONLINE RESOURCES

i Always indicate the date that the source was accessed, as online resources are frequently updated or removed.

WEBSITES

4 Garg, Bhavet (2011): Towards a New Natural Gas Policy, Political Weekly, Viewed on January 01, 2012 http://epw.in/user/viewabstract.jsp

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, ECONOMICS & MANAGEMENT

A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories

http://ijrcm.org.in/




VoLUME No. 5 (2015), I ssue No. 02 (FEBRUARY) | SSN 2231-4245
NON GOVERNMENTAL ORGANISATIONS AS AGENTS OF DEVELOPMENT: THE CASE OF LAPO IN BENIN
METROPOLIS OF EDO STATE, NIGERIA
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ABSTRACT

Economic development is one of the major goals and objectives of any nation. But developing economics are struggling to meet up with the numerous demands
of her people, as most of the citizens are living below poverty line. Therefore, this study assessed lift above poverty organization (LAPQ) in Edo State as a platform
for development in Nigeria. The study was conducted in Benin City where the researchers used both simple random sampling technique and judgmental non-
random sampling technique to select 32 LAPO staff and 380 LAPO beneficiaries. Data generated were descriptively analyzed, while inferential statistics was used
to test the formulated hypotheses. The study results revealed that LAPO has contributed significantly to the development of their beneficiary communities in
terms of providing them with economic growth facilities, infrastructure, education; entrepreneurship skills development; etc. Also, the result indicated that the
beneficiaries agreed that LAPO services have contributed positively to enhance their livelihood by empowering them economically and socially. To strengthen
LAPO service delivery towards economic development, the researchers recommend that LAPO should be financed adequately so as to meet up with the needs of
their beneficiaries. They should also extend their area of coverage as well as encourage beneficiaries to actively participate in LAPO activities.

KEYWORDS

Non Governmental Organization (NGO); Developing Economies, lift above poverty organization (LAPO).

INTRODUCTION

he optimal development of a nation requires harnessing of the country’s assets; its human capital and natural resources to meet the numerous demands

of its citizens (Uwhejevwe Togbolo, 2005). But this is not the case in developing economies where the nation’s government struggle to meet up with the

numerous demand of its people. According to Blliot, Fernandez, Garilao; cited in Uwhejevwe-Togbolo (2005), the Non-Governmental Organization (NGO)
sector may be better placed to articulate the needs of the citizens. They argue that NGOs provide services, and development, particularly, in remote areas. They
opine that NGOs encourage changes in attitudes and practices necessary to curtail marginalization as well as to identify and redress threat to the environment.
They also believe that NGOs are better equipped to nurture the productive capacity of the most vulnerable groups, such as the disabled, children, youth and the
women. The NGOs are those private organizations that pursue activities to relieve suffering, promote interest of the poor, protect the environment as well as
provide basic social amenities and undertake community development (World Bank 2001).
Non Government Organisations (NGOs) formed the third sector of Nigeria economy as they are organisations not conventionally for profit making. The concept
of NGO came into use in 1945 following the establishment of the United Nations Organisation (UNO) which recognized the need to give a consultative role to
organizations which were not classified as neither government nor member states (Willett, 2002). Therefore, there are so many NGOs across Nigeria operating
within the third sector of the economy. This study focus on the activities and programmes of Lift Above Poverty Organization (LAPO) in Edo State of Nigeria.
LAPO is an NGO with clear and broad aim of rendering assistance to people in a bid to enhance and facilitate their socio economic inclusion for sustainable
livelihood. According to Omofonmwan and Odia (2009), LAPO was established in 1986 to address the hardship created by the implementation of Structural
Adjustment Programm (SAP) and as at April 2006 LAPO has empowered a total of 1,483 women across Nigeria socially and economically. The mission of LAPO is
to assist beneficiaries through its activities and programmes to break out from the poverty circle. Also, LAPO mission include to assist members to overcome
factors beyond lack of fund; illiteracy, inequality, low self esteem as well as environmental challenges. LAPO focuses on empowering its members so as to
actively and effectively participate in the informal sector with emphasis on micro enterprise development; to enhance leadership skills; literacy status; political
participation among women; and, to conduct investigations on the nature and causes of poverty. In pursuance of LAPO objectives, they have involved their self
in micro business management to enhance better loans’ utilization and efficient funds management through training. According to report cited in Omofonmwan
and Odia (2009) they confirmed that LAPO has disbursed the woping sum of N658,000,000 as micro loans to their client in 2004 and this figure jumped to one
billion and hundred and five million naira (N1,105,000,000) in 2005 and this represent 67% over the previous years disbursement. LAPO also provides
opportunity for women to learn vocational skills such as sewing, food processing, confectionary, soap making and a host of other income generating activities to
alleviate poverty (www.google.com.ng). Therefore, the activities and services of LAPO to its members will have a great and positive impact on the economic
development since the members are being empowered socially and economically and as such will reduce the burden from the government shoulder in terms of
job creation and alleviation of poverty as well as infrastructural development.

PROBLEM STATEMENT

Nigeria governments at various levels have been working round the clock to achieve development through their various poverty alleviation policies and
programmes. However, these have not yielded the much anticipated results as the people are still struggling to survive within the economy (NBS, 2007).
Therefore in order to complement the efforts of the government several Non Governmental Organizations (NGOs) are established within the framework of law,
with mission to pursue activities that will relieve peoples’ suffering, promote interest of the poor; protect the environment and provide basic social services, as
well as undertake community development (Lekorwe and Mpabanga, 2007). LAPO shares this vision with the mission to make it a reality. Indeed, many studies
have been conducted on the role of NGOs in development (Omofonmwan and Odia, 2007) but much have not been done on LAPO. Meanwhile, information
suggests that LAPO has made great strides spread across Nigeria and within the West African region. But not much has been done empirically to validate these
claims. Thus, these necessitate this study, with focus on LAPO development activities in Edo State of Nigeria.
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STUDY OBIJECTIVES

The broad objective of this study is to explore the potential of NGOs as agents of development using LAPO, in Edo State Nigeria, as a case point. Specifically, the
study is designed to:

i Ascertain LAPO’s developmental activities being rendered to its beneficiaries.

ii. Assess how LAPO activities has improves the livelihood of its beneficiaries.

iiii. Examine the extent LAPO activities has contributed to community development in Edo state.

iv. Identify the challenges confronting LAPO beneficiaries in accessing its services and make recommendations that will strengthen their delivery.
STUDY HYPOTHESES

Ho1: The opinion of LAPO beneficiaries are not significantly different on the improvement of their livelihood through LAPO services.

Hoz: The opinion LAPO staff and the beneficiaries significantly differ on the contribution of LAPO services to community development in Edo State.

LITERATURE REVIEW

CONCEPT OF NON GOVERNMENTAL ORGANIZATION

The concept of NGO came into use in 1945 following the establishment of the United Nations Organization (UNO) which recognized the need to give a
consultative role to organizations which were not classified as neither government nor member states (Willet as cited in Lekorwe and Mpabanga, 2007). They
further stated that the term NGO is broad and ambiguous and covers a range of organizations within civil society; from political action groups to sport club and
this make the clear definition remain contesteable. Similarly, Turner and Hulme cited in Lekorwe and Mpabanga (2007) sees NGOs as generally registered
organisation, community groups, professional association, trade unions, cooperate charity organizations whose aim is to improve the well being of their
members and those areas in which they operates. They further see NGOs as part of the third sector or not for profit organization. As such, it is believed that the
primary aim of establishing any NGOs is not to maximize profit but to complement government efforts with the upliftment of peoples’ livelihood especially the
poor and the velnerable groups. In the same vein Manan and Shefgat (2013) opined that NGOs are recognized as central partners for donor organizations,
governments as well as the private sectors and have further made strong ties among themselves at local level, national and at the world level.

NGO should be privately owned and sufficiently autonomous in its activities, that is independent of direct government control or interference (Lekorwe and
Mpabanga 2007). Also World Bank (2001) stated, NGO is a private organization that pursues activities to relieve suffering, promote interest of the poor, protect
the environment as well as provide basic social amenities and undertake community development.

NGO AND COMMUNITY ECONOMIC DEVELOPMENT

Development is referred to as the total transformation of conventional or pre-modern society into the form of technology, as such, rural development is known
as a process of making the quality of the life and economic well being of inhabitants residing in isolated and relatively sparsely populated areas (Manan and
Shafgat 2013). Similarly, Cabaj, Ketison et al; and, Brown as cited in Gibson (2005) sees community development as a process by which community members
obtain power to change their social, economic or cultural situation and this process involves local people striving towards priorities or goals that are established
by themselves, for themselves, usually based on common geography, common experiences and common values. They further stressed that, common community
economic development strategies include downtown revitalization, business development and social enterprise development.

It must also be recognized that NGOs have already engaged in becoming specialized actors in providing services of the public and private sector, as they provide
technical and consultant expertise, manage micro finance institutions or commercialise agricultural products. As for the role of NGOs in rural development, it
was revealed in the study conducted by Suresh cited in Manan and Shafgat (2013) that major rural development programmes of NGOs were agricultural
programmes, health programmes, human resource development programmes, community development and industrial and trade programme. All these
programmes are targeted at given people the sence of economic and social inclusion for them to take control of their life. Similarly, Omofonwan and Odia (2009)
observed the role of NGOs towards the development of the society in general and they concluded that NGOs enormous and inexhaustible activities cut across all
sphere of human endeavours. These activities are carefully designed to solve people problems and the process empowers them.

RESEARCH METHOD

A survey research design was adopted for this study and this was carried out on LAPO branches across Benin metropolis in Edo State Nigeria. Benin metropolis is
an ancient city located in the mid west of Nigeria which is the state capital of Edo state. According to Wikipedia (2013), Benin City has an estimated population of
1,47,188 as at 2006. Most of its inhabitants are artisan; civil servants and farmers. Benin City is also known for its many historical site and symbol with rich and
diverse culture. Moreso, its traditional institution, represented by the Oba of Benin, is highly revered, very strong and has indeed lasted for centuries.

In Benin metropolis, LAPO has 188 branches with 125 staff and they are servicing 108,40 clients (beneficiaries). Therefore, the researchers used judgmental and
simple random sampling technique to select 32 staff and 380 LAPO beneficiaries. Thus, the sample is 412 respondents (both staff and beneficiaries). Data
generated through the distribution of structured questionnaires were analysed using both descriptive and inferential statistics.

RESULT AND DISCUSSION
LAPO DEVELOPMENTAL SERVICES TO BENEFICIARIES

TABLE 1: DISTRIBUTION OF RESPONSES ON THE LAPO DEVELOPMENTAL SERVICES TO BENEFICIARIES

S/N | LAPO Activities Service Provider (LAPO Staff) Recipient of Service (Beneficiaries)
Frequency n =32* | Percentage (%) | Frequency n =380* | Percentage (%)

i Provision of micro credit facilities to clients 32 100 380 100

ii. Giving leadership training and capacity building 37 84 258 68

iii. Skill acquisition programmes e.g. soap making 30 93 306 80.5

iv. Health care service delivery to poor 12 37 94 24.7

V. Farm produce processing activities 31 96 241 63.4

vi. Rural infrastructural project e.g. water 29 90 296 77.8

Vii. Adult education scheme 32 100 374 98.4

viii. | Encourage group formation and development 23 71 199 52.3

iX. Community sensitization on gender equality 26 81 278 73.1

X. Saving mobilization among women 32 100 380 100

Xi. Training on how to establish micro enterprise project | 32 100 327 86.1

Xii. Agricultural extension service delivery 18 56 42 11.1

xiii. | Social empowerment and human rights 30 93 286 75.3

Source: Field Survey, 2013
* Multiple Responses
The above table 1 revealed the developmental services of LAPO to its beneficiaries and the findings showed that the responses of both LAPO staff and
beneficiaries correlates on the core developmental services provided to the beneficiaries. These services include provision of micro credit facilities (LAPO staff
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responses = 100% while beneficiaries responses = 100%); skill acquisition programmes (LAPO staff — 93% and beneficiaries = 93%); leadership training and
capacity building (LAPO staff = 84% and beneficiaries = 68%); rural infrastructural projects (LAPO staff = 90% while beneficiaries responses = 77.8%); adult
education scheme (LAPO staff = 100% and beneficiaries = 98.4%); community sensitization on gender equality (LAPO staff = 81% and beneficiaries 73.1%);
savings mobilization (LAPO and beneficiaries responses are 100%); training on how to establish microenterprise projects (LAPO staff = 100% while beneficiaries =
86.1%); and social empowerment and human rights activities (LAPO staff = 93% while beneficiaries responses is 75.3%). All these services rendered are targeted
towards empowering the beneficiaries which will eventually trickle down to the economic development. We note also that these services rendered by LAPO
according to Jhingan (2006) are indicators to economic development.

TABLE 2: SHOWING THE OPINION OF RESPONDENTS ON HOW LAPO SERVICES HAS CONTRIBUTED TO THE LIVELIHOOD OF BENEFICIARIES

S/N | Contribution to Livelihood Recipient of Service (Beneficiaries)
Mean (X) Decision

i Facilitates mobilization of credit and capital to start up business | 380 Contributed

iil Acquired skills for production of soap, cake etc 3.94 Contributed

iii. Promotes self confidence and self esteem 3.26 Contributed

iv. Opportunity to establish and manage own business 3.08 contributed

V. Help to improve the savings habits of beneficiaries 3.75 contributed

vi. Improvement on literacy level through adult education 3.51 Contributed

vii. Improves leadership quality and business management 2.83 Not contributed

viii. | Creates awareness on personal health issues 1.69 Not contributed

ix. Self reliant and reduces over dependent on spouse 3.37 Contributed

X. Increases farm productivity 3.15 Contributed

Xi. Improvement on home management and child rearing 2.94 Not contributed

Xii. Promotes social empowerment and knowledge of ones right 3.72 Contributed

xiii. | Facilitates networking/experience-building among beneficiaries | 3.48 Contributed
Grand mean 3.27 Contributed

Source: Field Survey, 2013
The result shown in table 2above was derived from 5 point likert scale with threshold of 3.0, that is, any variable with mean of < 3.0 indicates that LAPO services
has not contributed to beneficiaries livelihood, while any variable with mean that is > 3.0 justify that LAPO services have contributed to the livelihood of its
beneficiaries. As such, the table shows that LAPO has contributed to the advancement of its beneficiary’s livelihood as the grand mean (3.27) justify this claim.
Specifically, it contributed positively in 10 variables as captured in the table out of the 13 listed livelihood areas.
TEST OF HYPOTHESIS ONE (Hos)
Ho1: The opinions of LAPO beneficiaries are not significantly different on the improvement of their livelihood through LAPO services.
In order to affirm or reject, the percentage responses of the respondents from table 1 was compared with average rating of 70% as standard for beneficiaries
livelihood improvement. This was done to prove the normality of available data, where observed frequency was tested with Kolmogorov-Smirnov test (0.834).
Similar test (Kolmogorov-Smirnov) was used for expected frequency (0.729). Therefore, both result (Expected and Observed) shows that P-values are greater
than 0.05 which implies that, the available data were normally distributed.
As such T-test was used to analyse the hypothesis and the result is presented in the table 3 below.

TABLE 3: PAIRED T-TEST RESULT TABLE
N Mean | StDev. | Se Mean
Observed 13 | 70.05 | 27.32 7.58
Expected 13 | 70.00 | 0.00 0.00
Difference | 13 | 0.05 27.32 7.58

95% Cl for mean difference = (-16.46, 16.56)
T-test of mean difference =0 (Vs not=0)
Thus; T-value = 0.01
P-value = 0.994
DECISION
The P-value of 0.994 is an indication that the observed values are not significantly difference from the expected value. This implies that there is existence of
enough evidence to accept the null hypothesis and conclude that, the opinion of LAPO beneficiaries are not significantly different on the improvement of their
livelihood through LAPO services.
This result of the hypothesis further strengthens the claim of the descriptive statistics of table 2.
LAPO CONTRIBUTION TO COMMUNITY DEVELOPMENT

TABLE 4: THE CONTRIBUTIONS OF LAPO TO COMMUNITY DEVELOPMENT

S/N | LAPO Contributions Service Provider Recipient of Service
(LAPO Staff) (Beneficiaries)
Frequency n = Percentage Frequency n Percentage
32* (%) =380* (%)
i Promotes economic-growth by funding of small scale businesses 31 100 380 100
ii. Enhance infrastructure and amenities development e.g. water scheme, 32 100 318 83.7
transportation etc
iii. Help in the protection of the environment 8 25 74 19.5
iv. Promotion of peace and conflict resolution among inhabitants 10 31.3 26 6.8
V. Facilitate farming technology diffusion and adoption among farmers 27 84.4 238 62.6
vi. Reduces human trafficking and child abuse 30 93.8 276 75.3
vii. Promotion of reproductive education among women 29 90.6 298 78.4
viii. | Improves literacy level through adult education 32 100 309 81.3
ix. Improves quality health cares services and disease 26 81.3 282 74.2
X. Enhances employment generation and reduction of rural urban migration 32 100 364 95.8
Xi. Promotes social empowerment and human rights 22 68.8 261 68.7
Xii. Provides microcredit and enterprise training 32 100 371 97.6
Xiii. Promotes research on development issues 14 43.7 94 24.7

Source: Field Survey, 2013
* Multiple Responses
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Table 4 above revealed how LAPO has contributed to the community development, as the responses from both service providers (LAPO staff) and the recipient
of service (beneficiaries) showed that, in some major areas of development that LAPO has contributed positively to community development.

Some of the area where LAPO has contributed includes; the promotion of economic growth by funding businesses (LAPO staff responses = 100% and
beneficiaries responses = 100%); enhanced infrastructural/amenities development (LAPO staff = 100% while beneficiaries = 83.7%); facilitates farming
technological diffusion and adoption (LAPO staff = 84.4% while beneficiaries = 62/6%); reduces human trafficking and child abuse (LAPO staff = 93.8% while
beneficiaries responses = 75.3%); improves literacy level (LAPO staff = 100% while beneficiaries = 81.3%); improves the quality of health care services (LAPO =
81.3% and beneficiaries = 74.2%); enhances employment opportunities and reducing rural urban migration (LAPO staff = 100% and beneficiaries = 95.8%); and,
provision of microcredit and enterprise training that enhance credit utilization (LAPO staff = 100% while beneficiaries responses = 97.6%).

TEST OF HYPOTHESIS TWO (Ho,)

Hoa: The opinion of LAPO staff and its beneficiaries significantly differ on the contribution of LAPO services to community development.

In order to achieve good result, responses of both LAPO staff and beneficiaries in table 4 were subjected to test of normality using Kolmogorov-Smirnov test.
Staff: P-value = 0.903

Beneficiaries: P-value = 0.845

Therefore, the P-values are greater than 0.05 which implies that, the available data were normally distributed. As such, parametric test of T-test was used and
the result is presented in the table 5 below:

TABLE 5: PAIRED T-TEST AND CI (LAPO STAFF AND BENEFICIARIES WITH 70% RATING)
N Mean | StDev. | Se Mean
LAPO staff % rating 13 | 78.38 | 27.58 7.65
Beneficiaries % rating | 13 | 66.82 | 30.66 8.50
Difference 13 | 11.56 | 8.71 2.41

95% Cl for mean difference = 6.30; 16.82

T-test of mean difference =0 (Vs not=0)

T-value =4.79

P-value = 0.000

DECISION

Considering the average (mean values), the mean for LAPO staff responses rating is 78.38 and that of beneficiaries is 66.82 which implies that the rating of LAPO
staff is significantly higher than that of beneficiaries. In conclusion the P-value is < (less than) 0.05, which implies that there is existence of enough evidence to
reject the null hypothesis and accept the alternate. That is, both LAPO staff and beneficiaries do significantly have the same opinion on the contribution of LAPO
services to community development.

This result further affirmed the result of table 4 which shows that LAPO have really contributed to the community development through their various
developmental services delivery.

CHALLENGES THAT LIMITS LAPO SERVICES ACCESSIBILITY

TABLE 6: DISTRIBUTION OF RESPONSES ON THE CHALLENGES THAT LIMITS THE ACCESSIBILITY OF LAPO SERVICES TO BENEFICIARIES

S/N | Challenges Service Provider Recipient of Service
(LAPO Staff) (Beneficiaries)
Frequency n = Percentage Frequency n = Percentage
32* (%) 380* (%)
i. High interest rate charge by LAPO. 29 90.6 356 93.7
iil Insistence on collateral and guarantor before granting loan request. 10 31.3 279 73.4
iii. Incompetent among LAPO officials and leadership. 2 6.3 281 73.9
iv. Illiteracy among beneficiaries. 27 84.4 174 45.7
V. High rate of LAPO membership fees. 11 34.4 201 52.9
vi. Short loan repayment period. 29 90.6 348 91.6
vii. Poor loan/project monitoring and inspection to evaluate progress among 32 100 293 77.1
beneficiaries.
viii. | Poor funding of LAPO activities. 30 93.8 374 98.4
ix. High cases of loan default. 31 96.9 124 32.6
X. Small amount of loan/credit given to beneficiaries. 32 100 380 100
Xi. Using LAPO credit for unproductive activities/project (e.g. burial, wedding 32 100 247 65
etc).
Xii. Difficulty in the adoption of new technology among clients. 22 68.8 225 59.2
xiii. | Failure to make use of skills acquired in LAPO. 28 87.5 304 80
xiv. | Family problem and extended family. 21 65.7 261 68.7
XV. Ineffective/poor training of LAPO beneficiaries 29 90.6 368 96.8

Source: Field Survey, 2013

* Multiple Responses

Table 6 above shows the various challenges in the delivery of LAPO services. The findings revealed that, there are some serious challenges that hindered LAPO in
delivering services to the beneficiaries. Its observed that the responses of the beneficiaries are mostly similar to the views of LAPO staff. These challenges
include, high interest rate charged by LAPO (LAPO staff responses = 90.6% while beneficiaries responded with 93.7%); short loan repayment period (LAPO staff =
90.6% and beneficiaries = 91.6%); poor monitoring and inspection to evaluate progress among beneficiaries (LAPO staff = 100% while beneficiaries = 77.1%);
poor funding of LAPO activities (LAPO staff = 93.8% and beneficiaries = 98.4%). Also, the responses of both LAPO staff and beneficiaries are the same (100%) on
the small amount of credit given to the beneficiaries; it was also revealed that LAPO beneficiaries are not effectively and poorly trained (LAPO staff = 90.6% while
beneficiaries = 96.8%).

CONCLUSION AND RECOMMENDATIONS

As demonstrated in this study, Non Governmental organizations are increasingly becoming veritable agents of development in particularly developing countries.
The current study attests to this as LAPO through its activities as opined by both its service providers and beneficiaries has contributed to individual and
community development in key socio-economic sectors: credit access; vocational skills acquisition; business establishment and growth employment
opportunities; agriculture; education and health social empowerment and human rights; self reliance and self esteem. However, despite the aforementioned
positive development limitations, some challenges still persists that limits there optimal performance. Notable among which are the high interest rate changed
on loans; shorter duration of its loan; small amount of loan provided; and, weak project and loan monitoring.
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Efforts should be made to not just sustain the developmental thrust of LAPO amongst its benefitting communities as it has expanded within Nigeria and West
African Countries. Equally, organization like it that abound, should emulate their initiates. Government of developing economies with high rate of poverty should
develop enabling policies and strategic support that promotes the emergence of well organized, widely spread and viral NGOs that service our communities as
key partners and complementary agencies of rural development.
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