VoLUME No. 5 (2015), I ssue No. 05 (M AY) | SSN 2231-4245

INTERNATIONAL JOURNAL OF RESEARCH IN
COMMERCE, ECONOMICS & MANAGEMENT

A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories
Indexed & Listed at:

Ulrich's Periodicals Directory ©, ProQuest, U.S.A., EBSCO Publishing, U.S:A!, Cabell’s Directories of Publishing Opportunities, U.S.A!,
Open J-Gage, India [link of the same is duly available at Inflibnet of University Grants Commission (U.G.C.)],
The American Economic Association's electronic bibliography, EconlLit, U.S.A.,
Index Copernicus Publishers Panel, Poland [HililICVAIIEIGHSI08 & number of libraries all around the world.

Circulated all over the world & Google has verified that scholars of more than 4255 Cities in 176 countries/territories are visiting our journal on regular basis.
Ground Floor, Building No. 1041-C-1, Devi Bhawan Bazar, JAGADHRI — 135 003, Yamunanagar, Haryana, INDIA

http://ijrcm.org.in/




VoLUME No. 5 (2015), I ssue No. 05 (M AY) | SSN 2231-4245

CONTENTS
Sr. Page
No. TITLE & NAME OF THE AUTHOR (S) No.
1. |TRAINING EFFECTIVENESS EVALUATION AMONG TWO DRDO CADRES IN PROOF & 1
EXPERIMENTAL ESTABLISHMENT
A K SANNIGRAHI
2. |INDIA-SINGAPORE TRADE RELATIONS: MULTIPLE AGREEMENTS & TRADERS’ DILEMMA 6
SWATI SHUKLA & DR. SANHITA ATHAWALE
3. |COMPARATIVE STUDY ON NON PERFORMING ASSETS OF SELECTED BANKS: WITH SPECIAL| 10

REFERENCE OF ICICI BANK AND SBI BANK
DR. VAISHALI SHARMA & DR. REKHA LAKHOTIA

4. POLICY DEVELOPMENT FOR NEPALESE FINANCIAL SYSTEM AND ITS CHALLENGES 13
DR. TIRTHA KUMAR SHRESTHA

5. THE INVESTIGATION OF TOTAL QUALITY MANAGEMENT PRACTICES WITH SPECIAL REFERENCE 16
TO SD PHARMACY
DR. JEEMON JOSEPH

6. A BRIEF OVERVIEW OF PHARMACEUTICAL MARKETING IN INDIA 23
MAHENDRASING G. RATHOD & DR. CHHAYA .S. SUKHDANE

7. THE EFFECT OF CUSTOMER SERVICE RECOVERY STRATEGIES ON CUSTOMER SATISFACTION AND 27

LOYALTY IN ETHIOPIAN INSURANCE CORPORATION (EICO)
DR. GETIE ANDUALEM IMIRU

8. AN ANALYSIS OF CONSUMER BUYING BEHAVIOR: A CASE STUDY OF REAL ESTATE 36
TARANJIT SINGH VIJ, NAVDEEP SINGH & ARLEEN KAUR

9. THE HARYANA STATE CO-OPERATIVE APEX BANK (HARCO BANK): PERFORMANCE AND 39
ACHIEVEMENTS
HARDEEP KAUR

10. ROLE OF NUCLEAR ENERGY IN INDIAN ECONOMY 43

DR. RAJESH GANGADHARRAO UMBARKAR

11. JOB SATISFACTION IN BANKING SECTOR: A STUDY OF PUBLIC AND PRIVATE SECTOR BANKS OF 47
UTTARAKHAND
HARMEET KAUR

12. IMPACT OF TOTAL ASSETS AND NET INCOME ON RETURN ON EQUITY OF SMALL MEDIUM 50
ENTERPRISES OF PAKISTAN
MOHSIN HASSAN ALVI & MIDRA IKRAM

13. IMPORTANCE OF FIVE YEAR PLANS & INDUSTRIAL POLICIES FOR THE DEVELOPMENT OF SMALL 52
SCALE INDUSTRIES
G.RAMAKRISHNA & P. PURNACHANDRA RAO

14. EMPLOYEE PERCEPTION OF TRAINING & DEVELOPMENT PROGRAMS: A COMPARATIVE STUDY 56
OF HDFC, ICICI & AXIS BANK
LOVLEEN KAUR & DR. AMBIKA BHATIA

15. TRENDS IN FOREIGN DIRECT INVESTMENT INFLOWS IN INDIA 62
T. ADILAKSHMI

16. RE CONSIDERING SPENCE: SIGNALLING AND THE ROLE OF EDUCATION 65
KAVITA

17. CUSTOMER PREFERENCE TOWARDS ORGANIZED BRANDED APPAREL RETAIL OUTLETS IN 68
COIMBATORE CITY
B.ABIRAMI

18. FOOD SECURITY IN INDIA: A SYNOPTIC VIEW 72
RAMEEN DEVI

19. VENTURE CAPITAL IN INDIA: A REVIEW OF LITERATURE 80
RICHA GOEL

20. IMPORT-EXPORT DEMAND FUNCTIONS AND BALANCE OF PAYMENT STABILITY IN INDIA: A CO- 88
INTEGRATION AND VECTOR ERROR CORRECTION MODEL (1974-75 TO 2012-13)
MUHAMMAD MUAZU BALA

REQUEST FOR FEEDBACK & DISCLAIMER 95

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, ECONOMICS & MANAGEMENT

A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories

http://ijrcm.org.in/




VoLUME No. 5 (2015), I ssue No. 05 (MAY) | SSN 2231-4245

CHIEF PATRON

PROF. K. K. AGGARWAL
Chairman, Malaviya National Institute of Technology, Jaipur
(An institute of National Importance & fully funded by Ministry of Human Resource Development, Government of India)
Chancellor, K. R. Mangalam University, Gurgaon
Chancellor, Lingaya’s University, Faridabad
Founder Vice-Chancellor (1998-2008), Guru Gobind Singh Indraprastha University, Delhi
Ex. Pro Vice-Chancellor, Guru Jambheshwar University, Hisar

FOUNDER PATRON
LATE SH. RAM BHAJAN AGGARWAL
Former State Minister for Home & Tourism, Government of Haryana
Former Vice-President, Dadri Education Society, Charkhi Dadri
Former President, Chinar Syntex Ltd. (Textile Mills), Bhiwani

CO-ORDINATOR,
DR. BHAVET
Faculty, Shree Ram Institute of Business & Management, Urjani

ADVISORS
PROF. M. S. SENAM RAJU
Director A. C. D., School of Management Studies, I.G.N.O.U., New Delhi
PROF. M. N. SHARMA
Chairman, M.B.A., HaryanaCollege of Technology & Management, Kaithal
PROF. S. L. MAHANDRU
Principal (Retd.), MaharajaAgrasenCollege, Jagadhri

EDITOR
PROF. R. K. SHARMA
Professor, Bharti Vidyapeeth University Institute of Management & Research, New Delhi

CO-EDITOR.
DR. SAMBHAV GARG
Faculty, Shree Ram Institute of Business & Management, Urjani

EDITORIAL ADVISORY BOARD
DR. RAJESH MODI
Faculty, Yanbu Industrial College, Kingdom of Saudi Arabia
PROF. SIKANDER KUMAR
Chairman, Department of Economics, HimachalPradeshUniversity, Shimla, Himachal Pradesh
PROF. SANJIV MITTAL
UniversitySchool of Management Studies, GuruGobindSinghl. P. University, Delhi
PROF. RAJENDER GUPTA
Convener, Board of Studies in Economics, University of Jammu, Jammu
PROF. NAWAB ALI KHAN
Department of Commerce, Aligarh Muslim University, Aligarh, U.P.

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, ECONOMICS & MANAGEMENT

A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories

http://ijrcm.org.in/




VoLUME No. 5 (2015), I ssue No. 05 (MAY) | SSN 2231-4245

PROF. S. P. TIWARI
Head, Department of Economics & Rural Development, Dr. Ram Manohar Lohia Avadh University, Faizabad
DR. ANIL CHANDHOK
Professor, Faculty of Management, Maharishi Markandeshwar University, Mullana, Ambala, Haryana
DR. ASHOK KUMAR CHAUHAN
Reader, Department of Economics, KurukshetraUniversity, Kurukshetra
DR. SAMBHAVNA
Faculty, I.L.T.M., Delhi
DR. MOHENDER KUMAR GUPTA
Associate Professor, P.J.L.N.GovernmentCollege, Faridabad
DR. VIVEK CHAWLA
Associate Professor, Kurukshetra University, Kurukshetra
DR. SHIVAKUMAR DEENE
Asst. Professor, Dept. of Commerce, School of Business Studies, Central University of Karnataka, Gulbarga

ASSOCIATE EDITORS
PROF. ABHAY BANSAL
Head, Department of Information Technology, Amity School of Engineering & Technology, Amity University, Noida
PARVEEN KHURANA
Associate Professor, MukandLalNationalCollege, Yamuna Nagar
SHASHI KHURANA
Associate Professor, S.M.S.KhalsaLubanaGirlsCollege, Barara, Ambala
SUNIL KUMAR KARWASRA
Principal, AakashCollege of Education, ChanderKalan, Tohana, Fatehabad
DR. VIKAS CHOUDHARY
Asst. Professor, N.I.T. (University), Kurukshetra

TECHNICAL ADVISOR.
AMITA
Faculty, Government M. S., Mohali

FINANCIAL ADVISORS
DICKIN GOYAL
Advocate & Tax Adviser, Panchkula
NEENA
Investment Consultant, Chambaghat, Solan, Himachal Pradesh

LEGAL ADVISORS
JITENDER S. CHAHAL
Advocate, Punjab & Haryana High Court, Chandigarh U.T.
CHANDER BHUSHAN SHARMA
Advocate & Consultant, District Courts, Yamunanagar at Jagadhri

SUPERINTENDENT

SURENDER KUMAR POONIA

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, ECONOMICS & MANAGEMENT

A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories

http://ijrcm.org.in/

iv




VoLUME No. 5 (2015), I ssue No. 05 (M AY) | SSN 2231-4245

CALL FOR MANUSCRIPTS

We invite unpublished novel, original, empirical and high quality research work pertaining to recent developments & practices in the areas of
Computer Science & Applications; Commerce; Business; Finance; Marketing; Human Resource Management; General Management; Banking;
Economics; Tourism Administration & Management; Education; Law; Library & Information Science; Defence & Strategic Studies; Electronic Science;
Corporate Governance; Industrial Relations; and emerging paradigms in allied subjects like Accounting; Accounting Information Systems; Accounting
Theory & Practice; Auditing; Behavioral Accounting; Behavioral Economics; Corporate Finance; Cost Accounting; Econometrics; Economic
Development; Economic History; Financial Institutions & Markets; Financial Services; Fiscal Policy; Government & Non Profit Accounting; Industrial
Organization; International Economics & Trade; International Finance; Macro Economics; Micro Economics; Rural Economics; Co-operation;
Demography: Development Planning; Development Studies; Applied Economics; Development Economics; Business Economics; Monetary Policy; Public
Policy Economics; Real Estate; Regional Economics; Political Science; Continuing Education; Labour Welfare; Philosophy; Psychology; Sociology; Tax
Accounting; Advertising & Promotion Management; Management Information Systems (MIS); Business Law; Public Responsibility & Ethics;
Communication; Direct Marketing; E-Commerce; Global Business; Health Care Administration; Labour Relations & Human Resource Management;
Marketing Research; Marketing Theory & Applications; Non-Profit Organizations; Office Administration/Management; Operations Research/Statistics;
Organizational Behavior & Theory; Organizational Development; Production/Operations; International Relations; Human Rights & Duties; Public
Administration; Population Studies; Purchasing/Materials Management; Retailing; Sales/Selling; Services; Small Business Entrepreneurship; Strategic
Management Policy; Technology/Innovation; Tourism & Hospitality; Transportation Distribution; Algorithms; Artificial Intelligence; Compilers &
Translation; Computer Aided Design (CAD); Computer Aided Manufacturing; Computer Graphics; Computer Organization & Architecture; Database
Structures & Systems; Discrete Structures; Internet; Management Information Systems; Modeling & Simulation; Neural Systems/Neural Networks;
Numerical Analysis/Scientific Computing; Object Oriented Programming; Operating Systems; Programming Languages; Robotics; Symbolic & Formal
Logic; Web Design and emerging paradigms in allied subjects.

Anybody can submit the soft copy of unpublished novel; original; empirical and high quality research work/manuscript anytime in M.S. Word format
after preparing the same as per our GUIDELINES FOR SUBMISSION; at our email address i.e. infoijrcm@gmail.com or online by clicking the link online
submission as given on our website (FOR ONLINE SUBMISSION, CLICK HERE).

GUIDELINES FOR SUBMISSION OF MANUSCRIPT

1 COVERING LETTER FOR SUBMISSION:

DATED:
THE EDITOR
IJRCM

Subject: SUBMISSION OF MANUSCRIPT IN THE AREA OF

(e.g. Finance/Marketing/HRM/General Management/Economics/Psychology/Law/Computer/IT/Education/Engineering/Mathematics/other, please specify)
DEAR SIR/MADAM

Please find my submission of manuscript entitled * ’ for possible publication in your journals.

| hereby affirm that the contents of this manuscript are original. Furthermore, it has neither been published elsewhere in any language fully or partly, nor is it under review
for publication elsewhere.

| affirm that all the authors have seen and agreed to the submitted version of the manuscript and their inclusion of names as co-authors.

Also, if my/our manuscript is accepted, |/We agree to comply with the formalities as given on the website of the journal & you are free to publish our contribution in any of
your journals.

NAME OF CORRESPONDING AUTHOR

Designation

Institution/College/University with full address & Pin Code

Residential address with Pin Code

Mobile Number (s) with country ISD code

WhatsApp or Viber is active on your above noted Mobile Number (Yes/No)
Landline Number (s) with country ISD code

E-mail Address

Alternate E-mail Address

Nationality

NOTES:

a) The whole manuscript is required to be in ONE MS WORD FILE only (pdf. version is liable to be rejected without any consideration), which will start from the
covering letter, inside the manuscript.

b) The sender is required to mention the following in the SUBJECT COLUMN of the mail:
New Manuscript for Review in the area of (Finance/Marketing/HRM/General Management/Economics/Psychology/Law/Computer/IT/
Engineering/Mathematics/other, please specify)

c) There is no need to give any text in the body of mail, except the cases where the author wishes to give any specific message w.r.t. to the manuscript.

d) The total size of the file containing the manuscript is required to be below 500 KB.

e) Abstract alone will not be considered for review, and the author is required to submit the complete manuscript in the first instance.

f) The journal gives acknowledgement w.r.t. the receipt of every email and in case of non-receipt of acknowledgment from the journal, w.r.t. the submission of
manuscript, within two days of submission, the corresponding author is required to demand for the same by sending separate mail to the journal.

g) The author (s) name or details should not appear anywhere on the body of the manuscript, except the covering letter and cover page of the manuscript, in the
manner as mentioned in the guidelines.

2. MANUSCRIPT TITLE: The title of the paper should be in a 12 point Calibri Font. It should be bold typed, centered and fully capitalised.

3. AUTHOR NAME (S) & AFFILIATIONS: The author (s) full name, designation, affiliation (s), address, mobile/landline numbers, and email/alternate email address should
be in italic & 11-point Calibri Font. It must be centered underneath the title.

4. ACKNOWLEDGMENTS: Acknowledgements can be given to reviewers, funding institutions, etc., if any.

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, ECONOMICS & MANAGEMENT

A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories

http://ijrcm.org.in/




VoLUME No. 5 (2015), I ssue No. 05 (M AY) | SSN 2231-4245

5. _: Abstract should be in fully italicized text, not exceeding 250 words. The abstract must be informative and explain the background, aims, methods, results &
conclusion in a single para. Abbreviations must be mentioned in full.

6. -: Provide the appropriate Journal of Economic Literature Classification System code (s). JEL codes are available at www.aeaweb.org/econlit/jelCodes.php

7. _: JEL Code must be followed by a list of keywords, subject to the maximum of five. These should be arranged in alphabetic order separated by commas and full

stops at the end.

8. _: Manuscript must be in BRITISH ENGLISH prepared on a standard A4 size PORTRAIT SETTING PAPER. |t must be prepared on a single space and single
column with 1” margin set for top, bottom, left and right. It should be typed in 8 point Calibri Font with page numbers at the bottom and centre of every page. It should be
free from grammatical, spelling and punctuation errors and must be thoroughly edited.

9. _: All the headings should be in a 10 point Calibri Font. These must be bold-faced, aligned left and fully capitalised. Leave a blank line before each heading.
10. _: All the sub-headings should be in a 8 point Calibri Font. These must be bold-faced, aligned left and fully capitalised.
11 _: The main text should follow the following sequence:

INTRODUCTION

REVIEW OF LITERATURE
NEED/IMPORTANCE OF THE STUDY
STATEMENT OF THE PROBLEM
OBIJECTIVES

HYPOTHESES

RESEARCH METHODOLOGY
RESULTS & DISCUSSION

FINDINGS
RECOMMENDATIONS/SUGGESTIONS
CONCLUSIONS

LIMITATIONS

SCOPE FOR FURTHER RESEARCH
REFERENCES
APPENDIX/ANNEXURE

12. _: These should be simple, crystal clear, centered, separately numbered & self explained, and titles must be above the table/figure. Sources of data
should be mentioned below the table/figure. It should be ensured that the tables/figures are referred to from the main text.

13. _: These should be consecutively numbered in parentheses, horizontally centered with equation/formulae number placed at the right. The
equation editor provided with standard versions of Microsoft Word should be utilized. If any other equation editor is utilized, author must confirm that these equations
may be viewed and edited in versions of Microsoft Office that do not have the editor.

14. _: These should not be used in the abstract. The use of acronyms is elsewhere is acceptable. Acronyms should be defined on first use in each section: Reserve
Bank of India (RBI). Acronyms should be redefined on first use in subsequent sections.

15. _: The list of all references should be alphabetically arranged. The author (s) should mention only the actually utilised references in the preparation of
manuscript and they are supposed to follow Harvard Style of Referencing. Also check to make sure that everything that you are including in the reference section is cited
in the paper. The author (s) are supposed to follow the references as per the following:

i All works cited in the text (including sources for tables and figures) should be listed alphabetically.

o Use (ed.) for one editor, and (ed.s) for multiple editors.

b When listing two or more works by one author, use --- (20xx), such as after Kohl (1997), use --- (2001), etc, in chronologically ascending order.

i Indicate (opening and closing) page numbers for articles in journals and for chapters in books.

d The title of books and journals should be in italics. Double quotation marks are used for titles of journal articles, book chapters, dissertations, reports, working papers,
unpublished material, etc.

i For titles in a language other than English, provide an English translation in parentheses.

i Headers, footers, endnotes and footnotes may not be used in the document, but in short succinct notes making a specific point, may be placed in number orders following

the references.

BOOKS

d Bowersox, Donald J., Closs, David J., (1996), "Logistical Management." Tata McGraw, Hill, New Delhi.

i Hunker, H.L. and A.J. Wright (1963), "Factors of Industrial Location in Ohio" Ohio State University, Nigeria.

CONTRIBUTIONS TO BOOKS

d Sharma T., Kwatra, G. (2008) Effectiveness of Social Advertising: A Study of Selected Campaigns, Corporate Social Responsibility, Edited by David Crowther & Nicholas

Capaldi, Ashgate Research Companion to Corporate Social Responsibility, Chapter 15, pp 287-303.
JOURNAL AND OTHER ARTICLES

d Schemenner, R.W., Huber, J.C. and Cook, R.L. (1987), "Geographic Differences and the Location of New Manufacturing Facilities," Journal of Urban Economics, Vol. 21, No.
1, pp. 83-104.

CONFERENCE PAPERS

d Garg, Sambhav (2011): "Business Ethics" Paper presented at the Annual International Conference for the All India Management Association, New Delhi, India, 19-23

UNPUBLISHED DISSERTATIONS

° Kumar S. (2011): "Customer Value: A Comparative Study of Rural and Urban Customers," Thesis, Kurukshetra University, Kurukshetra.

ONLINE RESOURCES

° Always indicate the date that the source was accessed, as online resources are frequently updated or removed.

WEBSITES

o Garg, Bhavet (2011): Towards a New Natural Gas Policy, Political Weekly, Viewed on January 01, 2012 http://epw.in/user/viewabstract.jsp

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, ECONOMICS & MANAGEMENT

A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories

http://ijrcm.org.in/




VoLUME No. 5 (2015), I ssue No. 05 (M AY) | SSN 2231-4245
INDIA-SINGAPORE TRADE RELATIONS: MULTIPLE AGREEMENTS & TRADERS’ DILEMMA

SWATI SHUKLA
RESEARCH SCHOLAR
FACULTY OF HUMANITIES & SOCIAL SCIENCES
SYMBIOSIS INTERNATIONAL UNIVERSITY
PUNE

DR. SANHITA ATHAWALE
HEAD
DEPARTMENT OF BANKING & ECONOMICS
T.J. COLLEGE
PUNE

ABSTRACT

International trade and Commerce plays a vital role in growth and development of an economy India-Singapore trade relations were developed since the
announcement of “Look East policy”. During the early 1990s, South-East Asian states were experiencing rapid and sustained economic growth and India too was
entering into Economic reforms. Being geographically closer and reaping benefits of economic and political ties, India-Singapore signed a ‘Comprehensive
Economic Cooperation Agreement’ (CECA) in the year 2003. Further, the relation has taken another form of “ASEAN-India Free Trade Agreement’ (AIFTA) in 2009,
which got implemented in 2011. The paper analyse, the dilemma for traders to follow which agreement especially when negotiating trade with Singapore. The
impact of CECA and AIFTA on traders provides different framework in terms of tariff savings and relevant rules of origin. Every trader is concerned with tariffs and
relevant rules of origin in respective commodities. Therefore, the paper is an attempt to study the selective commodities (goods) in which India-Singapore largely
trade and calculate the cost in terms of Tariff savings. Also, it aims at highlighting complicacies that arose in the minds of Indian traders while trading with
Singapore, the costs involved in administration and hence effective tariff and non-tariff relaxations. The study gives suggestions to the policy makers to make it
convenient and practical for the traders.

KEYWORDS

Indian trade, multiple agreements, Singapore, tariffs, traders.

1. INTRODUCTION
nternational trade and Commerce plays a vital role in growth and development of an economy. Since the latter half of 1980s, trade has assumed its
importance, specifically in developing countries like India. The new era took its ultimate shape in our country with implementation of New Economic Policy
(NEP’ 1991) comprising of three major elements viz. Liberalization, Privatization and Globalization. Trade relations between countries reflect the purpose
of raising standards of living, ensuring full employment, large and steadily growing volume of real income and effective demand and expanding the production of
and trade in goods, services and investment.
India-Singapore trade relations were developed since the announcement of “Look East policy”. During the early 1990s, South-East Asian states were
experiencing rapid and sustained economic growth and India too was entering into Economic reforms. Being geographically closer and reaping benefits of
economic and political ties, India-Singapore signed a ‘Comprehensive Economic Cooperation Agreement’ (CECA) in the year 2003. Further, the relation has taken
another form of ‘ASEAN-India Free Trade Agreement’ (AIFTA) in 2009, which got implemented in 2011.
The paper analyse, the dilemma for traders to follow which agreement especially when negotiating trade with Singapore. The impact of CECA and AIFTA on
traders provides different framework in terms of tariff savings and relevant rules of origin. Every trader is concerned with tariffs and relevant rules of origin in
respective commodities. Therefore, the paper is an attempt to study the selective commodities (goods) in which India-Singapore largely trade and calculate the
cost in terms of Tariff savings. Also, it aims at highlighting complicacies that arose in the minds of Indian traders while trading with Singapore, the costs involved
in administration and hence effective tariff and non-tariff relaxations. The study gives suggestions to the policy makers to make it convenient and practical for
the traders.

2. LITERATURE REVIEW

2.1 FACTORS INFLUENCING TRADE

As per the report of World Trade Organization (2013) states very clearly the factors influencing trade between two countries are demography, investment,
technology, energy and other natural resources, transportation costs and institutional framework. An empirical study done by Baldwin and Lopez-Gonzalez
(2012), Kimura (2012) indicates a minimum level of investment on infrastructure plays an important role in reducing trade costs at regional level. Grossman and
Helpman (2005) study production networks, low costs and secure transmission of information like high quality of telecommunication system is essential to build
trade on infrastructure. Nordas and Piermartini (2004) estimated that doubling the kilometres of paved roads per 100 square kilometres of territory of a country
boosts trade by 14%. Helpman (1984) viewed strong relationship between foreign direct investment (FDI) and trade. Further various studies developed on
horizontal and vertical FDI and its relation with trade promotion.

Technology also plays a vital role in determining trade. Krugman (1991, 1998), Head and Mayer (2010), WTO study (2013) etc have given additional insights into
the way technology diffusion has an impact on production and trade patterns. Sadorsky (2012) studied changes in the cost of energy can alter the commodity
composition of a country’s export and import depending on their energy intensity.

Anderson and van Wincoop (2004) had done a comprehensive survey of trade costs in which the importance of transportation costs is similar to protectionist
policy measures. The tariff barriers are studied by McGowan and Milner (2011) The study by Paul Krugman on gravity model also mentions the importance of
distance in trade.

But there are a few studies discussing how multiple agreements affect actual traders and this dilemma needs to be considered. This paper tries to focus on it.

2.2 BACKGROUND: INDIA-SINGAPORE TRADE RELATIONS

This paper considers India-Singapore trade relations specifically to understand that which country from ASEAN have higher level of trade with India. As per
Department of Commerce statistics of 2014, India total exports in share percentage to ASEAN is 9.94, out of that India exports to Singapore is 3.17%. On the
other hand, India imports from ASEAN 9.17 % out of which 1.51% comes from Singapore. The figure 1 below shows that the large portion of Indian trade is with
the Asian countries. The left panel shows 61 percent of Indian imports are coming from Asia and right panel shows 50 percent of Indian exports are going to
Asian countries.
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FIGURE 1: REGION WISE SHARE OF INDIA’S IMPORTS AND EXPORTS (2013-14)
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Note: Left panel data shows India’s imports and right panel shows India’s exports

Source: Compiled from Export-Import data bank (Ministry of Commerce and Industry, India)
2.2.1 COMPREHENSIVE ECONOMIC COOPERATION AGREEMENT (CECA)
India- Singapore CECA launched in 27" May 2003. The trade encompasses trade in goods, trade in services, investment protections and other features. This
landmark agreement is India’s first ever CECA and is also the first comprehensive economic pact between Singapore and a South Asian country. This agreement
is a strategic compact between the two countries that will further enhance bilateral ties by improving already growing flows of trade, investment, ideas and
people. The Trade in goods provides tariff concessions that will make Singapore more competitive vis-a-vis other foreign imports into India.

TABLE 2: COMPREHENSIVE ECONOMIC COOPERATION AGREEMENT (CECA) AT GLANCE

Topics

Facts

Benefits to importers

Goods coverage

Tariff reduction/elimination for 82% of Singapore’s
exports

Tariff free or reduced tariff importing

Tariff elimination
schedule

Import duty reduction/staged elimination from 1%

August 2005

. Immediate tariff elimination for 506 goods under
the Early harvest program (EHP)

. Phased tariff elimination for more than 2600
tariff lines by 2015

. Phased tariff elimination for more than 2500
tariff lines from 2005 to 2015

Imports of products such as personal computers, cellular phones, and un-
defused silicon wafers have been duty free since 1* August 2005
Imports of products such as car and motorcycle tyres, ships
ornamental fish have been duty free since 1% April 2009

and live

Rules of origin

40% local value-add based on FOB price and change in
tariff heading
Product specific rules may apply

Access to wide range of products eligible for preferential tariff treatment

Mutual recognition
agreements

Concluded MRAs:
Electrical and electronic equipment
Telecommunications equipment

Avoids duplication of testing
Reduces the cost to imports
Cuts down the time to market

Customs procedures

Advance ruling on tariff concession eligibility available
upon request

Provides advance confirmation of how imports will be treated by customs
Allows importers to budget for import duties, if any

Source: www.iesingapore.com
2.2.2 ASEAN-INDIA FREE TRADE AGREEMENT (AIFTA)
On 13 August 2009, the Trade in Goods Agreement under the ASEAN-India Free Trade Area was signed, forming the first substantive pillar of the ASEAN-India
Free Trade Area (AIFTA). The Trade in Goods Agreement came into force on 1 January 2010. As compared to CECA, the AIFTA offers more flexible rules of origin
criteria and ASEAN accumulation provides manufacturers a larger sourcing base of ASEAN-originating raw materials.

TABLE 3: ASEAN-INDIA FREE TRADE AGREEMENT (AIFTA) AT GLANCE

Topics Facts Benefits to importers

The AIFTA covers approximately 90% of the tariff
lines traded between ASEAN and India

Goods coverage Tariff-free or reduced-tariff importing

Tariff elimination for products under the normal track by 2016, and tariff
reduction for products under the sensitive track to no more than 5%by 2016

Tariff elimination
schedule

Approximately 90% of India’s tariff lines fall under
the normal and sensitive tracks

Access to wide range of ASEAN- originating products eligible for preferential tariff
treatment under the AIFTA

35% of regional value content based on FOB price
and change in tariff subheading

Rule of origin

Customs
procedures

Back to back certificate of origin
Third party invoicing

Preferential tariffs for imports importing products of ASEAN origin
Originating products still qualify for preferential treatment even if the invoices for
these goods were issued in third countries.

Source: www.iesingapore.com
AIFTA has 4 tracks Normal track 1, Normal track 2, Sensitive track and special products which are reflected in Table 4. Approximately 90% of India’s tariff lines
falls under NT-1, NT-2 and sensitive track. NT-1 and NT- 2 cover 80% of tariff lines where tariffs are to be completely eliminated for goods. The sensitive track
covers 10% of tariff lines and tariffs under this track are to be reduced to 5%. This means that tariff rates for these products will be no more than 5% by 2016.
There is also provision in the TIG Agreement for a special track for tariff reduction for 5 products which are the key exports of some ASEAN members.
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TABLE 4: UNDER THE AIFTA, TARIFF ELIMINATION AND REDUCTION HAS BEEN COMMITTED AS FOLLOWS

Category India, Singapore, Brunei, Indonesia, India & Philippines India, Cambodia, Laos, Myanmar & Viet
Malaysia & Thailand Nam

Normal 0% by 2013 0% by 2018 India: 0% by 2013

Track 1 CLMV: 0% by 2018

Normal 0% by 2016 0% by 2019 India: 0% by 2016

Track 2 CLMV: 0% by 2021

Sensitive No more than 5% by 2016 No more than 5% by 2019 India: No more than 5% by 2016

Track CLMV: No more than 5% by 2021

Special Reduced to 37.5% for crude palm oil, 50% for Reduced to 37.5% for crude palm oil, 50% for Reduced to 37.5% for crude palm oil, 50% for

Products pepper & 45% for the rest by 31 Dec 2019 pepper & 45% for the rest by 31 Dec 2019 pepper & 45% for the rest by 31 Dec 2019

Exclusion Products will be subject to annual tariff review Products will be subject to annual tariff review Products will be subject to annual tariff review

List with a view to improving market access with a view to improving market access with a view to improving market access.

Source: Department of Commerce, India
2.4 ISSUES AND PROBLEMS: INDIA-SINGAPORE TRADE
The study finds a gap in which various agreements are being signed and committed. Various agreements have been signed with the objective of tariff reduction,
trade facilitation, common external tariff, promotion of industrialization, tariff savings for traders and strategic alliances which force countries to join regional
agreements. But a few study has been empirically prove that out of all agreements, which agreement has been followed for trade and how much tariff has been
saved by the traders with same country. It puts a dilemma in the traders mind as to which agreement to be followed and how much tariffs will be reduced in
future for them. As per the experts" opinions mostly trade happens without these agreements. As these agreements required more documents in terms of rules
of origin, different tariff calculations as per agreements and complex customs procedures which undermine traders to go via preferential route. As per experts,
30% of total trade in India happens via rules of origin. Therefore this paper tries to fill a gap by providing some suggestions to policymakers and raise up these
concerns for traders. Otherwise these agreements are only on the paper but not on the ground.
ILLUSTRATION
For this purpose, paper has considered India-Singapore trade in the years of 2012-13 and 2013-14. The data has been collected from department of Commerce,
Export-Import data bank version 7.2. The data consists with Export-Import country-wise all commodities between India-Singapore. The data compiled and sorted
as export and import. Further segregates into top traded exports from India to Singapore and imports from Singapore and then calculated tariff savings and
relevant rules of origin.
The study has taken HS code at 4 and 8 digit levels to understand the pattern of trade between India-Singapore. To calculate the tariff savings 1000 units have
been assumed to be given in the study for every commodity. Study has considered few commodities to understand the difference in different agreements in
terms of calculating tariff savings and relevant rules of origin.

3. ANALYSIS
DATA INTERPRETATIONS
The table 5 below shows tariff savings under CECA and AIFTA and relevant rules of origin. The study indicates India-Singapore trade through these commodity
descriptions and HS code at 4 and 8 digit levels. These commodities been chosen on the basis of their share in total trade between India-Singapore in the year of
2013-14.

TABLE 5: TARIFF SAVINGS UNDER CECA AND AIFTA AND RELEVANT RULES OF ORIGIN BETWEEN INDIA-SINGAPORE

HS COMMODITY DESCRIPTION HS CODE COMMODITY Year Total MFN CECA AIFT Potential Potentia
CODE 8 DIGIT DESCRIPTION Value Rate Pref A Tariff | Tariff
4 (%) (%) Rate Pref | Savings Savings
DIGIT (%) Rate under under
(%) CECA($) | AIFTA
($)
8905 LIGHT-VSSLS, FIRE- 89059010 Floating docks 2011 | 1000 10 0 5 100 50
FLOATS,DREDGERS,FLOATING OTHR SMLR
VSSLS WHRE NAVGABLTY IS SBSDRY TO
THR MN FNCTN;FLTNG DOCKS;FLTNG PL
8901 CRUISE SHIPS, EXCURSION BOATS, FERRY- | 89011010 Ships 2011 | 1000 10 0 5 100 50
BOATS, CARGO SHIPS, BARGES AND
SIMILAR VESSELS FOR THE TRANSPORT OF
PERSONS
8906 OTHER VESSELS, INCLUDING WARSHIPS 89061000 Warships 2011 | 1000 10 0 5 100 50
AND LIFEBOATS OTHER THAN ROWING
BOATS
7113 ARTCLS OF JEWELLERY AND PRTS 71131910 Of gold, unstudded 2011 | 1000 10 0 5 100 50
THEREOF; OF PRCS MTL/OF MTL CLD WTH
PRECIOUS METAL
7502 UNWROUGHT NICKEL 75021000 Nickel, t alloyed 2011 | 1000 5 0 2 50 30
7102 DIAMONDS, WHETHER OR NOT WORKED, 71023910 Diamond, cut or 2011 | 1000 10 0 5 100 50
BUT NOT MOUNTED OR SET otherwise worked
but t mounted or set
8802 OTHER AIRCRAFT (FOR EXAMPLE, 88022000 Of an unladen weight | 2011 | 1000 3 0 2 30 10
HELICOPTERS, AEROPLANES); t exceeding 2000 kg
SPACECRAFT (INCLUDING SATELLITES)
AND SUBORBITAL AND SPACE
8904 TUGS AND PUSHER CRAFT 89040000 TUGS AND PUSHER 2011 | 1000 10 0 5 100 50
CRAFT.
8803 PRTS OF GOODS OF HDG N0.8801 OR 88033000 Other parts of 2011 | 1000 3 0 2 30 10
8802 Aeroplanes or
Helicopters
8001 UNWROUGHT TIN 80011010 Block tin 2011 | 1000 5 0 2 50 30

Note: Relevant rules of origin:

! Experts from IIFT — Centre for WTO studies
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CECA Rule of Origin: General rule of Change in HS classification on the 4-digit level and regional value-added content of no less than 40%

AIFTA Rule of Origin: General rule of a change in HS classification on the 6-digit level and regional value content of no less than 35%

Source: Computed by Author.

It is seen from the above Table that-

. Through these commodities, it reflects clearly that tariff savings is different in MFN route, CECA route and AIFTA route.

o A trader will benefit more, if CECA route has been adopted than AIFTA.

. Potential tariff savings are more in CECA than AIFTA in every given commodity.

. It puts dilemma in the minds of traders, if rules of origin are considered. In the case of CECA, change in HS classification on the 4-digit level and regional
value-added content of no less than 40% and in AIFTA, change in HS classification on the 6-digit level and regional value content of no less than 35%.

. Therefore much trade between India-Singapore happens via MFN route than any other preferential route.

Every trader avoids using preferential route due to rules of origin and many customs procedure. No doubt, when countries seek “Trade Facilitation” as one of

the solution to avoid such hassles and do trade through regionalism than multilateralism or any otherway.

4. CONCLUSION

Countries are signing these agreements to facilitate their traders by providing better opportunities and market access through these agreements. The Multiple
agreements for the same trade area creates dilemma in the trade .This confusion in empirical sense needs to be mitigated. It is found that benefits of trade have
reflected on the paper or agreement but not on the ground for traders. Tariff savings and easier procedures allow traders to do more trade with countries,
otherwise it become barriers for trade.

5. SUGGESTIONS

The suggestion for the government and policy makers is to make customs procedure easier and provide guidelines to traders to follow the same rules under
different agreements.

These agreements should motivate traders by conducting technical sessions for traders on agreements by the Ministry and discuss the benefits of these
agreements under preferential route, so to increase overall trade under these agreements.

Policymakers should also provide data on preferential trade agreement. Whether, the trade happens via MFN route or preferential route. The data should
provide on the basis of different trade routes, to understand the impact of these agreements for traders.
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