
VOLUME NO. 4 (2014), ISSUE NO. 09 (SEPTEMBER)  ISSN 2231-5756 

 A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

Indexed & Listed at:  
Ulrich's Periodicals Directory ©, ProQuest, U.S.A., EBSCO Publishing, U.S.A., Cabell’s Directories of Publishing Opportunities, U.S.A., 

Open J-Gage, India [link of the same is duly available at Inflibnet of University Grants Commission (U.G.C.)], 
Index Copernicus Publishers Panel, Poland with IC Value of 5.09 & number of libraries all around the world. 

Circulated all over the world & Google has verified that scholars of more than 3480 Cities in 174 countries/territories are visiting our journal on regular basis. 

Ground Floor, Building No. 1041-C-1, Devi Bhawan Bazar, JAGADHRI – 135 003, Yamunanagar, Haryana, INDIA 

http://ijrcm.org.in/ 

 



VOLUME NO. 4 (2014), ISSUE NO. 09 (SEPTEMBER)  ISSN 2231-5756 

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, IT & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

http://ijrcm.org.in/ 

ii 

CONTENTS 
 

Sr. 
No. 

TITLE & NAME OF THE AUTHOR (S) Page 
No. 

1. A COMPARATIVE STUDY OF SERVICE QUALITY OF SELECTED INDIAN BANKS: A STUDY IN INDORE REGION 

DR. HARISH B. BAPAT, DR. VISHAL SONI & DR. VINAYAK KHARE 
1 

2. EFFECTIVENESS OF RURAL MARKETING STRATEGIES ON BRANDED FMCG’s: A CASE STUDY IN 

KANYAKUMARI DISTRICT 

DR. V. SREEDEVI & M. SULAIPHER 

8 

3. POWER SECTOR REFORMS DURING GLOBALIZED ERA: SOME EVIDENCES FROM INDIAN ECONOMY 

M. ANANDAN & S. RAMASWAMY 
10 

4. NGO APPROACHES TO RURAL DEVELOPMENT IN BANGLADESH 

DR. MD. HAFIZ UDDIN BHUIYAN & DR. MD. RABIUL ISLAM 
14 

5. INFLUENCES OF SOCIO-ECONOMIC FACTORS ON JOB SATISFACTION OF READY-MADE GARMENTS 

WORKERS 

MUHAMMAD ZIAUL HOQUE & DR. MD. SAFIUL ISLAM AFRAD 

17 

6. CORPORATE GOVERNANCE PRACTICES: A STUDY OF SELECTED LEADING HOTELS IN INDIA 

BASAVARAJESHWARI DIDDIMANI & DR. ISHWARA P 
22 

7. GENDER DIVERSITY AND INCLUSION IN STRATEGIC HUMAN RESOURCE MANAGEMENT: SUSTAINABLE 

PEOPLE MANAGEMENT IN THE ASIA-PACIFIC 

DR. PRADNYA CHITRAO, AYESHA KANWAR, AISHA NORONHA & SOMYA SHARMA 

27 

8. A STUDY ON THE PROFITABILITY RATIO OF THE DISTRICT CENTRAL COOPERATIVE BANKS IN TIRUNELVELI 

REGION, TAMILNADU 

DR. A. MAHENDRAN & DR. V. NATARAJAN 

35 

9. AN ANALYSIS ON CUSTOMER PERCEPTION AMONG INSURANCE SECTOR 

DR. RAJESH KUMAR 
40 

10. GLOBALISATION, SKILL-BASED EDUCATION AND UNEMPLOYMENT IN RURAL ASSAM: AN ECONOMIC 

ANALYSIS 

DR. GOBIN CHANDRA BORUAH 

50 

11. FDI IN INDIA: TREND, ISSUES AND CHALLENGES 

SEEMA RANI & ADITI MOR 
54 

12. PERSONAL INCOME TAX STRUCTURE IN INDIA: AN EVALUATION 

ARTI KUMARI 
60 

13. IMPACT OF STOCK SPLIT ANNOUNCEMENT ON MARKET PERFORMANCE OF STOCKS: A STUDY WITH 

REFERENCE TO MANUFACTURING INDUSTRIES IN INDIA 

DR. KUSHALAPPA. S & PALLAVI. N 

65 

14. DETERMINANTS OF CAPITAL STRUCTURE IN TRANSPORT AND TEXTILE SECTORS IN INDIA: A 

COMPARATIVE STUDY 

LALIT ASIJA 

69 

15. CUSTOMER’S PERCEPTION TOWARDS VALUE-ADDED SERVICES OF PUBLIC SECTOR BANKS IN NAMAKKAL 

TOWN STATE OF TAMIL NADU 

SWATHI.V 

78 

16. SOCIO-ECONOMIC STATUS OF MICRO, SMALL AND MEDIUM ENTERPRISES IN HIMACHAL PRADESH: A 

CASE STUDY OF DISTRICT HAMIRPUR 

SARWAN KUMAR 

83 

17. AN OVERVIEW OF CHILLIES MARKETING 

M.SRI RAMA JAYAM 
88 

18. IMPACT OF INFORMATION AND COMMUNICATION TECHNOLOGY ON AGRICULTURAL SECTOR IN 

KARNATAKA 

NANDEESHA H K 

90 

19. EFFECTIVE STRATEGY FOR AGRICULTURAL DEVELOPMENT: WITH REFERENCE TO KAUTILYA’S 

ARTHASHASTRA 

SUNITA DEVI 

94 

20. IMPACT OF INVESTORS’ ATTRIBUTES ON INVESTMENT DECISIONS 

SUSHILA KUMARI & ANIL 
97 

 REQUEST FOR FEEDBACK & DISCLAIMER 
99 



VOLUME NO. 4 (2014), ISSUE NO. 09 (SEPTEMBER)  ISSN 2231-5756 

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, IT & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

http://ijrcm.org.in/ 

iii 

CHIEF PATRON 
PROF. K. K. AGGARWAL 

Chairman, Malaviya National Institute of Technology, Jaipur 
(An institute of National Importance & fully funded by Ministry of Human Resource Development, Government of India) 

Chancellor, K. R. Mangalam University, Gurgaon 

Chancellor, Lingaya’s University, Faridabad 

Founder Vice-Chancellor (1998-2008), Guru Gobind Singh Indraprastha University, Delhi 

Ex. Pro Vice-Chancellor, Guru Jambheshwar University, Hisar 

 

FOUNDER PATRON 
LATE SH. RAM BHAJAN AGGARWAL 

Former State Minister for Home & Tourism, Government of Haryana 

Former Vice-President, Dadri Education Society, Charkhi Dadri 

Former President, Chinar Syntex Ltd. (Textile Mills), Bhiwani 

 

CO-ORDINATOR 
AMITA 

Faculty, Government M. S., Mohali 
 

ADVISORS 
DR. PRIYA RANJAN TRIVEDI 

Chancellor, The Global Open University, Nagaland 

PROF. M. S. SENAM RAJU 
Director A. C. D., School of Management Studies, I.G.N.O.U., New Delhi 

PROF. M. N. SHARMA 
Chairman, M.B.A., Haryana College of Technology & Management, Kaithal 

PROF. S. L. MAHANDRU 
Principal (Retd.), Maharaja Agrasen College, Jagadhri 

 

EDITOR 
PROF. R. K. SHARMA 

Professor, Bharti Vidyapeeth University Institute of Management & Research, New Delhi 
 

CO-EDITOR 
DR. BHAVET 

Faculty, Shree Ram Institute of Business & Management, Urjani 
 

EDITORIAL ADVISORY BOARD 
DR. RAJESH MODI 

Faculty, Yanbu Industrial College, Kingdom of Saudi Arabia 

PROF. SANJIV MITTAL 
University School of Management Studies, Guru Gobind Singh I. P. University, Delhi 

PROF. ANIL K. SAINI 
Chairperson (CRC), Guru Gobind Singh I. P. University, Delhi 



VOLUME NO. 4 (2014), ISSUE NO. 09 (SEPTEMBER)  ISSN 2231-5756 

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, IT & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

http://ijrcm.org.in/ 

iv 

DR. SAMBHAVNA 
Faculty, I.I.T.M., Delhi 

DR. MOHENDER KUMAR GUPTA 
Associate Professor, P. J. L. N. Government College, Faridabad 

DR. SHIVAKUMAR DEENE 
Asst. Professor, Dept. of Commerce, School of Business Studies, Central University of Karnataka, Gulbarga 

 

ASSOCIATE EDITORS 
PROF. NAWAB ALI KHAN 

Department of Commerce, Aligarh Muslim University, Aligarh, U.P. 

PROF. ABHAY BANSAL 
Head, Department of Information Technology, Amity School of Engineering & Technology, Amity 

University, Noida 

PROF. A. SURYANARAYANA 
Department of Business Management, Osmania University, Hyderabad 

DR. SAMBHAV GARG 
Faculty, Shree Ram Institute of Business & Management, Urjani 

PROF. V. SELVAM 
SSL, VIT University, Vellore 

DR. PARDEEP AHLAWAT 
Associate Professor, Institute of Management Studies & Research, Maharshi Dayanand University, Rohtak 

DR. S. TABASSUM SULTANA 
Associate Professor, Department of Business Management, Matrusri Institute of P.G. Studies, Hyderabad 

SURJEET SINGH 
Asst. Professor, Department of Computer Science, G. M. N. (P.G.) College, Ambala Cantt. 

 

TECHNICAL ADVISOR 
AMITA 

Faculty, Government M. S., Mohali 
 

FINANCIAL ADVISORS 
DICKIN GOYAL 

Advocate & Tax Adviser, Panchkula 

NEENA 
Investment Consultant, Chambaghat, Solan, Himachal Pradesh 

 

LEGAL ADVISORS 
JITENDER S. CHAHAL 

Advocate, Punjab & Haryana High Court, Chandigarh U.T. 

CHANDER BHUSHAN SHARMA 
Advocate & Consultant, District Courts, Yamunanagar at Jagadhri 

 

SUPERINTENDENT 
SURENDER KUMAR POONIA 

 



VOLUME NO. 4 (2014), ISSUE NO. 09 (SEPTEMBER)  ISSN 2231-5756 

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, IT & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

http://ijrcm.org.in/ 

v 

CALL FOR MANUSCRIPTS 
We invite unpublished novel, original, empirical and high quality research work pertaining to recent developments & practices in the areas of 

Computer Science & Applications; Commerce; Business; Finance; Marketing; Human Resource Management; General Management; Banking; 

Economics; Tourism Administration & Management; Education; Law; Library & Information Science; Defence & Strategic Studies; Electronic Science; 

Corporate Governance; Industrial Relations; and emerging paradigms in allied subjects like Accounting; Accounting Information Systems; Accounting 

Theory & Practice; Auditing; Behavioral Accounting; Behavioral Economics; Corporate Finance; Cost Accounting; Econometrics; Economic 

Development; Economic History; Financial Institutions & Markets; Financial Services; Fiscal Policy; Government & Non Profit Accounting; Industrial 

Organization; International Economics & Trade; International Finance; Macro Economics; Micro Economics; Rural Economics; Co-operation; 

Demography: Development Planning; Development Studies; Applied Economics; Development Economics; Business Economics; Monetary Policy; Public 

Policy Economics; Real Estate; Regional Economics; Political Science; Continuing Education; Labour Welfare; Philosophy; Psychology; Sociology; Tax 

Accounting; Advertising & Promotion Management; Management Information Systems (MIS); Business Law; Public Responsibility & Ethics; 

Communication; Direct Marketing; E-Commerce; Global Business; Health Care Administration; Labour Relations & Human Resource Management; 

Marketing Research; Marketing Theory & Applications; Non-Profit Organizations; Office Administration/Management; Operations Research/Statistics; 

Organizational Behavior & Theory; Organizational Development; Production/Operations; International Relations; Human Rights & Duties; Public 

Administration; Population Studies; Purchasing/Materials Management; Retailing; Sales/Selling; Services; Small Business Entrepreneurship; Strategic 

Management Policy; Technology/Innovation; Tourism & Hospitality; Transportation Distribution; Algorithms; Artificial Intelligence; Compilers & 

Translation; Computer Aided Design (CAD); Computer Aided Manufacturing; Computer Graphics; Computer Organization & Architecture; Database 

Structures & Systems; Discrete Structures; Internet; Management Information Systems; Modeling & Simulation; Neural Systems/Neural Networks; 

Numerical Analysis/Scientific Computing; Object Oriented Programming; Operating Systems; Programming Languages; Robotics; Symbolic & Formal 

Logic; Web Design and emerging paradigms in allied subjects. 

Anybody can submit the soft copy of unpublished novel; original; empirical and high quality research work/manuscript anytime in M.S. Word format 

after preparing the same as per our GUIDELINES FOR SUBMISSION; at our email address i.e. infoijrcm@gmail.com or online by clicking the link online 

submission as given on our website (FOR ONLINE SUBMISSION, CLICK HERE).  

GUIDELINES FOR SUBMISSION OF MANUSCRIPT 

1. COVERING LETTER FOR SUBMISSION: 

DATED: _____________ 

THE EDITOR 

IJRCM 

Subject: SUBMISSION OF MANUSCRIPT IN THE AREA OF. 

 (e.g. Finance/Marketing/HRM/General Management/Economics/Psychology/Law/Computer/IT/Engineering/Mathematics/other, please specify) 

DEAR SIR/MADAM 

Please find my submission of manuscript entitled ‘___________________________________________’ for possible publication in your journals. 

I hereby affirm that the contents of this manuscript are original. Furthermore, it has neither been published elsewhere in any language fully or partly, nor is it 

under review for publication elsewhere. 

I affirm that all the author (s) have seen and agreed to the submitted version of the manuscript and their inclusion of name (s) as co-author (s). 

Also, if my/our manuscript is accepted, I/We agree to comply with the formalities as given on the website of the journal & you are free to publish our 

contribution in any of your journals. 

NAME OF CORRESPONDING AUTHOR: 

Designation: 

Affiliation with full address, contact numbers & Pin Code: 

Residential address with Pin Code: 

Mobile Number (s): 

Landline Number (s):  

E-mail Address: 

Alternate E-mail Address: 

NOTES: 

a) The whole manuscript is required to be in ONE MS WORD FILE only (pdf. version is liable to be rejected without any consideration), which will start from 

the covering letter, inside the manuscript. 

b) The sender is required to mentionthe following in the SUBJECT COLUMN of the mail:  

New Manuscript for Review in the area of (Finance/Marketing/HRM/General Management/Economics/Psychology/Law/Computer/IT/ 

Engineering/Mathematics/other, please specify) 

c) There is no need to give any text in the body of mail, except the cases where the author wishes to give any specific message w.r.t. to the manuscript. 

d) The total size of the file containing the manuscript is required to be below 500 KB. 

e) Abstract alone will not be considered for review, and the author is required to submit the complete manuscript in the first instance. 

f) The journal gives acknowledgement w.r.t. the receipt of every email and in case of non-receipt of acknowledgment from the journal, w.r.t. the submission 

of manuscript, within two days of submission, the corresponding author is required to demand for the same by sending separate mail to the journal. 

2. MANUSCRIPT TITLE: The title of the paper should be in a 12 point Calibri Font. It should be bold typed, centered and fully capitalised. 

3. AUTHOR NAME (S) & AFFILIATIONS: The author (s) full name, designation, affiliation (s), address, mobile/landline numbers, and email/alternate email 

address should be in italic & 11-point Calibri Font. It must be centered underneath the title. 

4. ABSTRACT: Abstract should be in fully italicized text, not exceeding 250 words. The abstract must be informative and explain the background, aims, methods, 

results & conclusion in a single para. Abbreviations must be mentioned in full. 

 



VOLUME NO. 4 (2014), ISSUE NO. 09 (SEPTEMBER)  ISSN 2231-5756 

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, IT & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

http://ijrcm.org.in/ 

vi 

 

5. KEYWORDS: Abstract must be followed by a list of keywords, subject to the maximum of five. These should be arranged in alphabetic order separated by 

commas and full stops at the end. 

6. MANUSCRIPT: Manuscript must be in BRITISH ENGLISH prepared on a standard A4 size PORTRAIT SETTING PAPER. It must be prepared on a single space and 

single column with 1” margin set for top, bottom, left and right. It should be typed in 8 point Calibri Font with page numbers at the bottom and centre of every 

page. It should be free from grammatical, spelling and punctuation errors and must be thoroughly edited. 

7. HEADINGS: All the headings should be in a 10 point Calibri Font. These must be bold-faced, aligned left and fully capitalised. Leave a blank line before each 

heading. 

8. SUB-HEADINGS: All the sub-headings should be in a 8 point Calibri Font. These must be bold-faced, aligned left and fully capitalised.  

9. MAIN TEXT: The main text should follow the following sequence: 

 INTRODUCTION 

 REVIEW OF LITERATURE 

 NEED/IMPORTANCE OF THE STUDY 

 STATEMENT OF THE PROBLEM 

 OBJECTIVES 

 HYPOTHESES 

 RESEARCH METHODOLOGY 

 RESULTS & DISCUSSION 

 FINDINGS 

 RECOMMENDATIONS/SUGGESTIONS 

 CONCLUSIONS 

 SCOPE FOR FURTHER RESEARCH 

 ACKNOWLEDGMENTS 

 REFERENCES 

 APPENDIX/ANNEXURE 

 It should be in a 8 point Calibri Font, single spaced and justified. The manuscript should preferably not exceed 5000 WORDS. 

10. FIGURES &TABLES: These should be simple, crystal clear, centered, separately numbered & self explained, and titles must be above the table/figure. Sources 

of data should be mentioned below the table/figure. It should be ensured that the tables/figures are referred to from the main text. 

11. EQUATIONS:These should be consecutively numbered in parentheses, horizontally centered with equation number placed at the right. 

12. REFERENCES: The list of all references should be alphabetically arranged. The author (s) should mention only the actually utilised references in the preparation 

of manuscript and they are supposed to follow Harvard Style of Referencing. The author (s) are supposed to follow the references as per the following: 

• All works cited in the text (including sources for tables and figures) should be listed alphabetically.  

• Use (ed.) for one editor, and (ed.s) for multiple editors.  

• When listing two or more works by one author, use --- (20xx), such as after Kohl (1997), use --- (2001), etc, in chronologically ascending order. 

• Indicate (opening and closing) page numbers for articles in journals and for chapters in books.  

• The title of books and journals should be in italics. Double quotation marks are used for titles of journal articles, book chapters, dissertations, reports, working 

papers, unpublished material, etc. 

• For titles in a language other than English, provide an English translation in parentheses.  

• The location of endnotes within the text should be indicated by superscript numbers. 

 

PLEASE USE THE FOLLOWING FOR STYLE AND PUNCTUATION IN REFERENCES: 

BOOKS 

• Bowersox, Donald J., Closs, David J., (1996), "Logistical Management." Tata McGraw, Hill, New Delhi.  

• Hunker, H.L. and A.J. Wright (1963), "Factors of Industrial Location in Ohio" Ohio State University, Nigeria.  

CONTRIBUTIONS TO BOOKS 

• Sharma T., Kwatra, G. (2008) Effectiveness of Social Advertising: A Study of Selected Campaigns, Corporate Social Responsibility, Edited by David Crowther & 

Nicholas Capaldi, Ashgate Research Companion to Corporate Social Responsibility, Chapter 15, pp 287-303. 

JOURNAL AND OTHER ARTICLES 

• Schemenner, R.W., Huber, J.C. and Cook, R.L. (1987), "Geographic Differences and the Location of New Manufacturing Facilities," Journal of Urban Economics, 

Vol. 21, No. 1, pp. 83-104. 

CONFERENCE PAPERS 

• Garg, Sambhav (2011): "Business Ethics" Paper presented at the Annual International Conference for the All India Management Association, New Delhi, India, 

19–22 June. 

UNPUBLISHED DISSERTATIONS AND THESES 

• Kumar S. (2011): "Customer Value: A Comparative Study of Rural and Urban Customers," Thesis, Kurukshetra University, Kurukshetra. 

ONLINE RESOURCES 

•            Always indicate the date that the source was accessed, as online resources are frequently updated or removed. 

WEBSITES 

• Garg, Bhavet (2011): Towards a New Natural Gas Policy, Political Weekly, Viewed on January 01, 2012 http://epw.in/user/viewabstract.jsp 



VOLUME NO. 4 (2014), ISSUE NO. 09 (SEPTEMBER)  ISSN 2231-5756 

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, IT & MANAGEMENT 
A Monthly Double-Blind Peer Reviewed (Refereed/Juried) Open Access International e-Journal - Included in the International Serial Directories 

http://ijrcm.org.in/ 

14 

NGO APPROACHES TO RURAL DEVELOPMENT IN BANGLADESH 
 

DR. MD. HAFIZ UDDIN BHUIYAN 

ASSOCIATE PROFESSOR 

INSTITUTE OF SOCIAL WELFARE & RESEARCH 

UNIVERSITY OF DHAKA 

DHAKA 

 

DR. MD. RABIUL ISLAM 

ASSOCIATE PROFESSOR 

INSTITUTE OF SOCIAL WELFARE & RESEARCH 

UNIVERSITY OF DHAKA 

DHAKA 

 

ABSTRACT 
Rural development is the important issue in the development agenda of a country. Among actors working in development field, NGOs play vital role in 

Bangladesh. Historically discrete individual efforts were made for rural development and gradually institutional and organized initiatives are started in field of 

rural society in the course of time. The present paper is prepared based on secondary documents such as NGOs annual reports, published articles and government 

publications. It attempts to explore the areas of income generating activities and human resource development programs which ultimately contribute to socio-

economic and structural development of rural communities. The NGOs have proven themselves as the real associates of the government in rural development 

activities. It also focuses on the NGO contribution on rural development including problems and difficulties such as; religious fundamentalism, pressure from the 

political leaders and local elites, overlapping in the NGO activities, influence of donor agencies, corruption and fund crisis which act as barriers in the path of rural 

development. So, it is appeared as new added knowledge in rural development literature. 

 

KEYWORDS 
Rural Development, NGOs, Women Empowerment, Community Participation. 

 

INTRODUCTION 
angladesh is mainly an agro-based rural society. So, rural development is the main focus of government and non-government efforts from the very 

beginning of the planned era. Rural development was initiated and encouraged in this region by some outstanding development personalities and 

institutes since later half of the 19
th

 century. During the British rule, the permanent settlement and Tenancy Act of 1793, the Rent Act of 1859 were legal 

initiatives in land reform. Along with legal initiatives, the British government established agricultural development board (1880) and introduced local 

Government institutions, i.e. Union Board and District Board (1891), organized cooperatives (1904) and rural reconstruction development(1939) for the 

improvement of agriculture and rural life situation. Sher-e-Bangla A.K.Fazlul Haq, Rabindranath Tagore, Mahatma Gandhi and some enthusiastic Indian civil 

service officials such as; Gurushaday Dutta, Nurunnabi Chowdhury, N.M.Khan and H.S.N Ishaque of the Indian Civil Service played important roles in promoting 

rural development activities to a great extent.(Samad; 2002). Thereafter Pakistan government introduced an important important rural development program 

known as V-AID program. In 1959, Integrated Development Program was first conducted as experimental project in Comilla Kotwuali  Thana by the Pakistan 

Government for training and action research. In 1961, Government of Pakistan launched a program in East Pakistan to create employment opportunity for the 

rural poor development and develop rural infrastructure (Quddus; 1993). After the independence of Bangladesh, the Government of Bangladesh adopted IRDP 

as a national program in 1972. Rural local government organizations (union parishad, upazila parishad and zila parishad) in Bangladesh play important roles in 

implementing rural development programs. In 1970, after the destructive cyclone, NGOs started its relief and rehabilitation based activities in Bangladesh in 

order to help the cyclone affected people. Then BRAC (1972), PROSHIKA (1976) and Grameen Bank (1976) started their activities in Bangladesh. At present, more 

than ten thousand NGOs have been engaged in rural development activities.  

Both the Government agencies and non-Government organizations are now playing stimulating roles in making rural development in Bangladesh. Right now 

Non-Governmental Organizations (NGOs) have become an extensively discussed theme in the third world countries. The NGOs have appeared as the savior of 

countless number of people without food, cloth, education and basic health facilities. Bangladesh is one of the top thirteen underprivileged countries. With the 

record of being the most densely populated country on earth and feeble manpower competency, Bangladesh is facing massive challenge to meet up the demand 

of her ever-increasing population. Although agriculture sector is the main source of income for the rural-agro based country, unfortunately this sector has 

completely failed to create rewarding employment opportunity for the landless. Considering these overall situations, the NGOs are working on rural 

development. These organizations are working based on the assessed need and demand of the grass root level farmers and women. By involving the 

beneficiaries directly, they are working within the context of overall national planning for rural development. 

 

CONCEPTUAL ANALYSIS OF RURAL DEVELOPMENT AND NON-GOVERNMENT ORGANIZATION (NGO) 
Rural development is a part of development effort especially in agro-based countries. Rural development has been recently recognized by policy makers as the 

center price of national development in a developing country like Bangladesh. The term rural development has been used to encompass the whole range of 

institutional, local, economic, political and technical intervention made by the Government and non-Government agencies in order to increase the well-being of 

rural people of country. 

According to Robert Chambers, ‘Rural development is a strategy to enable a specific group of people, poor rural women and men, to gain, for themselves and 

their children more of what they want and need. It involves helping the poorest among those who seek a livelihood in the rural areas, to demand and control 

more of the benefits of development’ (Chambers; 1986). 

In Bangladesh, the term NGO is very well known and NGO activities are wide spread. The voluntary social welfare agencies (registration and control) ordinance 

1961 defines voluntary organization as associations which are voluntarily formed by individuals for the purpose of rendering welfare and development services 

outside government structures; drawing funds from national or international sources; and functioning within the legal frame work of the country.” 

So, it is clearly evident that NGOs are those organizations, which are one way or the other involved in development or welfare oriented activities including 

various aspects of rural development.  

 

RURAL DEVELOPMENT AND NGO APPROACHES 
Bangladesh has passed 43 years of her liberation. Despite of having the effect of urbanization & industrialization, till now it is a rural based country. Out of 

161,083,804 populations (Socio economic & Demographic report 2011), 110,009,445 live in rural area. [World Bank-2012.est] Bangladesh has agriculture based 

B
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economy. Eighty percent of total population lives in rural area, among them 62% are directly & others are indirectly engaged with agriculture. For this, from the 

very past, rural areas of Bangladesh have always get priority. For rural development many government & non government initiatives have been taken. Many 

non- government organizations (NGOs) are working for rural development along with the government organizations (GOs), among them the well known non- 

government organizations (NGOs) are BRAC, CARE, Proshika, CARE and World Vision Bangladesh etc. These specific non-government organizations (NGOs) are 

dealing with specific issues related with Rural Development. The approaches of various non- government organizations (NGOs) in the different fields of rural 

development are discussed in the following manner; 

AGRICULTURE 

Agriculture is the most important issue of rural development. This sector contributes around 29% of the country’s Gross Domestic Product (GDP) & generates 

employment of 63% of total labor force. (National web portal of Bangladesh). The general agricultural sectors are rice, crops, jute, cotton, sugarcane, flowers, 

sericulture, horticultures, fisheries, vegetables, live stocks, soil development, seed development & distribution. BRAC expanded their agricultural credit to 

support the government’s effort to achieve self sufficiency in food growing & arranged microfinance program for the tenant farmers. Under this project BRAC is 

organizing tenant farmers into village organization (VOs) & providing them with both credit & training on modern agriculture. This project had a target to reach 

3000,000 tenant farmers in 150 upazilas by end of 2012. BDT 4.45 billion has been distributed to 284,000 farmers through 12000 village organizations (VOs) in 

193 upazilas up to December 2012 (BRAC Annual Report, 2012). Grameen Bank provides the loan to the poor farmers at low interest rate for cultivating using 

agricultural instruments, like irrigation pump, quality seeds, fertilizers & insecticides. Grameen Bank is giving loans for this purpose. ASA provides loans among 

the poor farmers for the development of agricultural sector. ASA also provides power tiller loan for the poor farmers. BDT 98.85 crore has been distributed 

among 13,531 borrowers under this sector up to December 2011(ASA Annual Report, 2012). ASA also providing training to 807 male & 345 female 

entrepreneurs on crop production, nursery, dairy farming, agricultural technology, giving knowledge on quality seeds, fertilizers & insecticides. Proshika provides 

micro loans for the poor landless & tenant farmers. It also started Ecological Agricultural program (EAG), training course has arranged under this program to 

provide training on using insecticides, quality seeds, compost fertilizers & modern technology. Environmental Protection & Regeneration (EPR) is another 

program by Proshika. For playing important role on environment protection, Proshika was awarded “Bangabandhu Prize 2000” by the Bangladesh Government. 

Proshika introduced “Friendly Environment Fertilizers” which makes no harm to the environment, crops & soil. Live Stock development Program (LSD) and 

Fisheries development program (FDP) are income generating programs by Proshika.. Proshika arranged some income generating programs for rural people such 

as, Irrigation & Tilling Technology Service Program (ITTSP), Sericulture development program (SDP), Api-Culture Program (ADP in which Farmers are getting loans 

& training under these programs. CARE provides training to farmers on how to increase production in agriculture under the program about 2 million farmers 

increased their production in agriculture in 2010, mainly in north-west & south-east area in Bangladesh (CARE Annual Report, 2010). 

RURAL HEALTH, NUTRITION AND HYGIENE 

In Bangladesh, rural health & nutrition status is very poor. Majority people are derived from minimal health & nutrition facilities. For this reason, a significant 

part of the active non- government organizations (NGOs) of Bangladesh are providing training & education service in the field of health & nutrition. World Vision 

has contributed BDT 65,841,474.45 in this sector (World Vision Annual Report, 2012). BRAC contributed BDT 3,710,271,278 in health program & BDT 

1,339,321,154 in water, sanitation & hygiene program (BRAC Annual Report, 2012). Bangladesh Red Crescent society established 5 hospitals with 471 bed 

facilities. Besides, Grameen Bank, CARE, Proshika provide awareness program & training in respect to this approach. 

RURAL WOMEN EMPOWERMENT 

Women empowerment is very important for a nations building. Without having the empowerment of women, the entire development can’t be made in a 

country. Women of Bangladesh are lagging behind & it is more serious in rural area. BRAC is working for the prevention of violence against women. BRAC 

launched a social development program in 1985; with a human rights & legal services components where women were enlightened their legal rights taught 

about the laws concerning marriage, family & inheritance. BRAC contributed BDT 138,151,582 in the Gender, Justice & Diversity program (BRAC Annual Report, 

2012). Grameen Bank is trying to empower women financially that bring changes in women’ life through giving them micro-credit which help them to increase 

their autonomy; help them to play important role to take decision in family matters; enhancing their economic & social matter. Proshika delivered training for 

the rural women so that they can increase income. Proshika also runs integrated multi-sectoral women’s development program. 

HUMAN RIGHTS AND STRUCTURAL DEVELOPMENT OF ORGANIZATIONS FOR RURAL POOR 

Despite the fact that rural people have vast experience about life, still they are incapable of developing exact ways to scientifically analyze & fix their problems. 

In this case, approaches of the non- government organizations (NGOs) are worth mentioning to help the rural people analyze the society & problems in the 

backdrop of old, superstitious & life perspectives. Non- government organizations (NGOs) such as; BRAC, Grameen Bank, Proshika, and ASA have arranged 

different seminars & work-shop, joint social activities & application of socio-economic projects. Basically these non- government organizations (NGOs) have 

introduced essential concepts like developing small groups, credit based co-operatives, mother welfare society & co-operatives, etc, for homeless/landless etc & 

thus have strengthened the roof of humanitarian progress & organizational structure of rural people. 

EMPLOYMENT GENERATION 

In order to encourage the rural poor to participate in different economic activities & to increase their income through employment generation, several policies, 

methods & strategies of the non- government organizations (NGOs) have attracted the attention of some foreign development experts. Grameen Bank 

contributed BDT 5,256,713,610 in livestock & fisheries, BDT 5,178,149,581 in agriculture & forestry, BDT 4,809,595,125 in shop keeping (Grameen Bank Annual 

Report, 2012). BRAC contributed BDT 6,988,350,392 in income generating projects (BRAC Annual Report, 2012). ASA distributed BDT 98.85 crore among 13,531 

borrowers up to December 2011 & provided training for skill development (ASA Annual Report, 2012). 

MICRO CREDIT 

Overall economic development is essential for poverty education at the rural level. Besides employment generation, per capita income & scheme to increase 

savings is required so that a sustainable development & poverty reduction can be seen for the rural poor. The identification of loan as a significant necessity for 

sustainable economic development for the poor as well as developing an effective method for meeting the demand for loan is a competent model of poverty 

eradication. BRAC has contributed BDT 2,045,763,985 for ultra poor program, BDT 6,988,350,392 in income generating approaches, BDT 1,171,455,567 in micro 

finance program (BRAC Annual Report, 2012). Grameen Bank distributed 62931.12 million BDT up to February 2011 (Grameen Bank Annual Report, 2012). ASA 

helps around 5.5 million households in getting micro credit facilities (ASA Annual Report; 2012). 

INFORMAL AND NON-FORMAL EDUCATION 

Literacy problem is one of the biggest social problems in Bangladesh. Rural literacy rate is 46.81 & Rural female literacy rate is 42.59 (Census Report 2011). Many 

non- government organizations are working to increase the literacy rate in rural area. Non- government organizations (NGOs) run informal & non-formal 

education to increase the literacy rate in Bangladesh as a whole. ASA operates 900 learning centers adjunct to government. Primary schools in 57 districts & 

there is a plan to increasing it to 4500 by the year 2015 to provide additional tuition support to about 135000 students in 64 districts (ASA Annual Report, 2012). 

BRAC launched BDT 4,277,356,988 in education program (BRAC Annual Report, 2012). Grameen Bank provided 36.23 million USD as education loan. (Grameen 

Bank Annual Report; 2012). 

DEVELOPMENT OF RURAL INFRASTRUCTURE AND COMMUNICATION 

It is one of the important sectors in rural development. Rural infra-structure includes roads, bridges, dam e.tc along with these, the development in 

communication system is also important to keep the better communication system with urban area. At present this low level of infra-structure communication & 

transportation system is one of the major obstacles in rural development. For this reason, rural people are facing many problems, like not having medical service 

in time of need, not having distribution of crops & other agricultural production in urban market. For reducing this problem ASA, Proshika, BRAC, Grameen Bank 

are working in rural area. 
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RELIEF AND REHABILITATION BASED APPROACH 

One of the major causes of increase in poverty rate in Bangladesh is natural disaster. The non- government organizations are working for the rural poor people 

in time of regular need as well as emergencies. Those non- government organizations (NGOs) give support during pre disaster period, during disaster period & 

post disaster period. BRAC contributed BDT 93,188,884 in this sector (BRAC Annual Report, 2012). Grameen Bank contributed USD 0.45 million in this sector. 

(Grameen Bank Annual Report, 2012).  ASA, World Vision, CARE have also taken several measures in relief & rehabilitation program. 

INNOVATIVE APPROPRIATE TECHNOLOGY FOR SMALL AND SEASONAL FRAMERS 

In Bangladesh during the 70’society the government agencies initiated irrigation in agriculture. But it was not successful in small farmland. In small size farming 

land, deep & shallow tube well was not suitable when growing vegetables & spices. On demand from the small & seasonal farmers, the non- government 

organizations have developed bamboo/can tube well, star pump, Dheki pump, etc type of irrigation technology. As this can be produced with little cost, the 

small & marginal farmers can now easily afford these technologies. Right now in Bangladesh 400 irrigation projects are running with loans from non- 

government organizations. The non- government organizations arrange to teach appropriate technology for fruits, vegetables, fish & cooking through transfer of 

suitable technology for family agriculture. The NGOs also use newer communication & transportation technology to play significant role in rural development.  

 

CONCLUSION AND RECOMMENDATIONS 
It was proven that the active presences of NGOs are a boon for the rural development in Bangladesh. The NGOs started in a war stricken Bangladesh with relief 

and rehabilitation program. Right now, they are omnipresent in Bangladesh’s rural development through improving socio-economic, cultural, geographic, family 

planning, education, health, and so on. The NGOs have proven themselves as the true associates of the Government in rural development. For the purpose of 

rural development along with government organizations (GOs), many non-government organizations (NGOs) are also playing vital role. The non-government 

organizations (NGOs) which are working for rural development are always facing problems & difficulties including religious fundamentalism, lack of absorptive 

capacity in clients due to education and literacy, pressure from the political leaders and local elites, duplication or overlapping in the NGO activities, superstition 

and stubbornness, ambiguity in knowledge, geographical distance, influence of donor agencies, corruption and treasury fund crisis which act as barriers in the 

path of rural development. For this, some recommendations may be taken as effective measures for eliminating those barriers. 

• Non-government organizations (NGOs) are always facing financial problems for the insufficient funding & resources. Government should also come 

forward to play vital role to solve this financial problems of the NGOs. 

• For the absence of effective work schedule & specific objectives, sometimes the non-government organizations fail to achieve the faith & support of 

common people. So the NGO objectives should be very clear.   

• Non-government organizations (NGOs) should perform priority based activities & should take steps by identifying the actual social problem. 

• To implementing the program & work schedule successfully skillful, efficient & experienced worker should be appointed. Training, seminar, & workshop 

should be arranged to increase the skill level of NGO workers. 

• There should have enough facilities of doing research & collecting authentic information regarding rural development barriers and possible ways of 

solution. 

• Participation in politics should be strictly forbidden for the management authority & workers of non-government organizations (NGOs) and NGOs should 

take their initiatives according to the national policy & planning. 

• Rural community participation should be ensured in the stages of taking planning, programs and implementation of NGO activities. 

• Extensive research should be conducted on the problems of rural community so that NGOs working with rural development issues can play effective roles 

in this regard. 
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