VoLUME No. 1(2011), I ssue No. 4 (SEPTEMBER) | SSN 2231-5756

b,

INTERNATIONAL JOURNAL OF RESEARCH IN COMIMERCE, IT AND NMANAGEMENT

CONTENTS
;r' TITLE & NAME OF THE AUTHOR (S) lzge
o 0.
1. |INFORMATION TECHNOLOGY AND ITS APPLICATION AMONG USERS & NON-USERS IN IRAN 1

DR. ALI BARATI DEVIN

ACADEMIC STAFF’'S PERCEPTION OF ADMINISTRATIVE STAFF SERVICES IN ETHIOPIA: A CASE STUDY OF ADI-HAQI CAMPUS, MEKELLE
UNIVERSITY
DR. TESFATSION SAHLU DESTA

g

XBRL, THE 21ST CENTURY DATA SOURCE AND DATABASE LEVEL DATA VALIDATION
FABOYEDE, 5.0., MUKORO, D. & OLOWE, O.

ORGANISATIONAL CULTURE MANACLES TO EMBARK UPON DURING GLOBAL CONDENSE
DR. A. CHANDRA MOHAN, DR. K. VASANTHI KUMARI & DR. P. DEVARAJ

IMPACT OF REFORMS ON THE SOUNDNESS OF INDIAN BANKING
SAHILA CHAUDHARY & DR. SULTAN SINGH

ASSURING QUALITY USING 6 SIGMA TOOL - DMAIC TECHNIQUE
ANOOP C NAIR

COMMUNITIES OF PRACTICE: THEIR ROLE IN THE CREATION AND TRANSFER OF KNOWLEDGE IN ORGANISATIONS
DR. ROOPA T.N. & RAGHAVENDRA A.N.

MAMAGEMENT OF OVERALL PRODUCTIVITY IN SPOT WELDING CARRIED OUT IN WELD DIVISION OF A LIMITED COMPANY
DR. G RAJENDRA, AKSHATHA V. M & HARSHA D

A STUDY ON THE PERFORMANCE OF INVENTORY MANAGEMENT IN APSRTC
DR. K. SAl KUMAR

V| X N B AW
V| ®| N| o V| B W

10. | !MPACT OF CHANGES IN ENTRY LOAD STRUCTURE OF MUTUAL FUND SCHEMES — EVIDENCE FROM INDIAN MUTUAL FUND INDUSTRY 10
N. VENKATESH KUMAR & DR. ASHWINI KUMAR BJ

11. | A COMPARATIVE ANALYSIS OF MARKET RETURNS AND FUND FLOWS WITH REFERENCE TO MUTUAL FUNDS 11
R. ANITHA, C. RADHAPRIYA & T. DEVASENATHIPATHI

12. | WOMEN EMPOWERMENT AND ENTREPRENEURSHIP THROUGH SHGs -A STUDY OF CHIKKABALLAPUR DISTRICT 12
DR. S. MURALIDHAR, K. SHARADA & NARASAPPA.P.R

13. | ANDHRA PRADESH STATE FINANCIAL CORPORATION FOR THE DEVELOPMENT OF MICRO, SMALL AND MEDIUM ENTERPRISES (MSMEs) - A 13
STUDY OF TIRUPATI BRANCH IN CHITTOOR DISTRICT
DR. K. SUDARSAN, DR. V. MURALI KRISHNA, DR. KOTA SREENIVASA MURTHY & DR. D. HIMACHALAM

14. |!MPACT OF SERVICE QUALITY AND CUSTOMER SATISFACTION ON REPURCHASE INTENTION 14
ARUP KUMAR BAKSI & DR. BIVRAJ BHUSAN PARIDA

15. | AN EMPIRICAL RESEARCH ON MOBILE USERS INTENTION AND BEHAVIOUR TOWARDS MOBILE ENTERTAINMENT SERVICES IN INDIA BASED 15
ON THEORY OF PLANNED BEHAVIOUR MODEL
G N SATISH KUMAR & T. V. JANAKI

16. | RETENTION STRATEGY: THE MAJOR TRENDS THAT CARRIED OUT IN IT SECTOR 16
DR. S. CHITRA DEVI & E. LATHA

17. | HUMAN RESOURCE DEVELOPMENT PRACTICES IN INFORMATION TECHNOLOGY INDUSTRY IN INDIA 17
DR. DEEPAKSHI GUPTA & DR. NEENA MALHOTRA

18. | ORGANISATIONAL SUPPORT FOR EMPLOYEES’ CAREER MANAGEMENT 18
A. SEEMA, DR. ANITA PRIYA RAJA & DR. S. SUJIATHA

19. |A STUDY ON SMALL INVESTOR’S PREFERENCE TOWARDS MUTUAL FUNDS IN SALEM DISTRICT, TAMIL NADU 19
M. GURUSAMY

20. |ASTUDY ON ATTRITION IN DOMESTIC FORMULATIONS IN CHENNAI CHEMICALS AND PHARMACEUTICALS LTD. 20
C M MARAN

21. | ASTATISTICAL ANALYSIS OF DAILY NIFTY RETURNS, DURING 2001-11 21
SANTANU DUTTA

22. | HEALTH AND SOCIAL PROBLEMS OF INDIAN WOMEN - A STUDY 22
DR. A. S. SHIRALASHETTI

23. | ANTECEDENTS OF CRM IN HIGHER EDUCATION 23
DR. NARINDER TANWAR

24. | HUMAN CAPITAL MANAGEMENT ISSUES AND POSSIBILITIES OF MSMES - A STUDY ON SELECT UNITS IN BANGALORE 24
LAKSHMYPRIYA K. & SUPARNA DAS PURKAYASTHA

25. | GENERATING FUNCTIONS FOR PELL AND PELL-LUCAS NUMBERS 25
DR. NARESH PATEL
REQUEST FOR FEEDBACK 26

A Monthly Double-Blind Peer Reviewed Refereed Open Access International e-Journal - Included in the International Serial Directories
Indexed & Listed at: Ulrich's Periodicals Directory ©, ProQuest, U.S.A., DiCHIESauelngE =s well as in Cabell's Directories of Publishing Opportunities, U.S.A!
Circulated all over the world & Google has verified that scholars of more than eighty-one countries/territories are visiting our journal on regular basis.
Ground Floor, Building No. 1041-C-1, Devi Bhawan Bazar, JAGADHRI — 135 003, Yamunanagar, Haryana, INDIA

WWW.ijrcm.org.in



VoLUME No. 1(2011), I ssue NoO. 4 (SEPTEMBER) I SSN 2231-5756

CHIEF PATRON

PROF. K. K. AGGARWAL
Chancellor, Lingaya’s University, Delhi
Founder Vice-Chancellor, Guru Gobind Singh Indraprastha University, Delhi
Ex. Pro Vice-Chancellor, Guru Jambheshwar University, Hisar

PATRON

SH. RAM BHAJAN AGGARWAL
Ex. State Minister for Home & Tourism, Government of Haryana
Vice-President, Dadri Education Society, Charkhi Dadri
President, Chinar Syntex Ltd. (Textile Mills), Bhiwani

CO-ORDINATOR,

AMITA
Faculty, E.C.C., Safidon, Jind

ADVISORS

PROF. M. S. SENAM RAJU
Director A. C. D., School of Management Studies, I.G.N.O.U., New Delhi
PROF. M. N. SHARMA
Chairman, M.B.A., Haryana College of Technology & Management, Kaithal
PROF. S. L. MAHANDRU
Principal (Retd.), Maharaja Agrasen College, Jagadhri

EDITOR,

PROF. R. K. SHARMA
Dean (Academics), Tecnia Institute of Advanced Studies, Delhi

CO-EDITOR,

DR. BHAVET
Faculty, M. M. Institute of Management, Maharishi Markandeshwar University, Mullana, Ambala, Haryana

EDITORIAL ADVISORY BOARD

DR. AMBIKA ZUTSHI
Faculty, School of Management & Marketing, Deakin University, Australia
DR. VIVEK NATRAJAN
Faculty, Lomar University, U.S.A.
DR. RAJESH MODI
Faculty, Yanbu Industrial College, Kingdom of Saudi Arabia
PROF. SANJIV MITTAL
University School of Management Studies, Guru Gobind Singh I. P. University, Delhi
PROF. ANIL K. SAINI
Chairperson (CRC), Guru Gobind Singh I. P. University, Delhi
DR. KULBHUSHAN CHANDEL
Reader, Himachal Pradesh University, Shimla
DR. TEJINDER SHARMA
Reader, Kurukshetra University, Kurukshetra

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, IT & MANAGEMENT .

A Monthly Double-Blind Peer Reviewed Refereed Open Access International e-Journal - Included in the International Serial Directories
WWWw.ijrcm.org.in



VoLUME No. 1(2011), I ssue NoO. 4 (SEPTEMBER) I SSN 2231-5756

DR. SAMBHAVNA

Faculty, I.L.T.M., Delhi
DR. MOHENDER KUMAR GUPTA
Associate Professor, P. J. L. N. Government College, Faridabad
DR. SHIVAKUMAR DEENE
Asst. Professor, Government F. G. College Chitguppa, Bidar, Karnataka
MOHITA
Faculty, Yamuna Institute of Engineering & Technology, Village Gadholi, P. O. Gadhola, Yamunanagar

ASSOCIATE EDITORS

PROF. NAWAB ALI KHAN
Department of Commerce, Aligarh Muslim University, Aligarh, U.P.
PROF. ABHAY BANSAL
Head, Department of Information Technology, Amity School of Engineering & Technology, Amity University, Noida
PROF. A. SURYANARAYANA
Department of Business Management, Osmania University, Hyderabad
DR. ASHOK KUMAR
Head, Department of Electronics, D. A. V. College (Lahore), Ambala City
DR. JATINDERKUMAR R. SAINI
Head, Department of Computer Science, S. P. College of Engineering, Visnagar, Mehsana, Gujrat
DR. V. SELVAM
Divisional Leader — Commerce SSL, VIT University, Vellore
DR. PARDEEP AHLAWAT
Reader, Institute of Management Studies & Research, Maharshi Dayanand University, Rohtak
S. TABASSUM SULTANA
Asst. Professor, Department of Business Management, Matrusri Institute of P.G. Studies, Hyderabad

TECHNICAL ADVISOR,

AMITA
Faculty, E.C.C., Safidon, Jind
MOHITA
Faculty, Yamuna Institute of Engineering & Technology, Village Gadholi, P. O. Gadhola, Yamunanagar

FINANCIAL ADVISORS
DICKIN GOYAL
Advocate & Tax Adviser, Panchkula
NEENA
Investment Consultant, Chambaghat, Solan, Himachal Pradesh

LEGAL ADVISORS

JITENDER S. CHAHAL
Advocate, Punjab & Haryana High Court, Chandigarh U.T.
CHANDER BHUSHAN SHARMA
Advocate & Consultant, District Courts, Yamunanagar at Jagadhri

SUPERINTENDENT

SURENDER KUMAR POONIA

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, IT & MANAGEMENT .

A Monthly Double-Blind Peer Reviewed Refereed Open Access International e-Journal - Included in the International Serial Directories
WWWw.ijrcm.org.in



VoLUME No. 1(2011), I ssue NoO. 4 (SEPTEMBER) I SSN 2231-5756

CALL FOR MANUSCRIPTS

We invite unpublished novel, original, empirical and high quality research work pertaining to recent developments & practices in

the area of Computer, Business, Finance, Marketing, Human Resource Management, General Management, Banking, Insurance,
Corporate Governance and emerging paradigms in allied subjects like Accounting Education; Accounting Information Systems;
Accounting Theory & Practice; Auditing; Behavioral Accounting; Behavioral Economics; Corporate Finance; Cost Accounting;
Econometrics; Economic Development; Economic History; Financial Institutions & Markets; Financial Services; Fiscal Policy;
Government & Non Profit Accounting; Industrial Organization; International Economics & Trade; International Finance; Macro
Economics; Micro Economics; Monetary Policy; Portfolio & Security Analysis; Public Policy Economics; Real Estate; Regional
Economics; Tax Accounting; Advertising & Promotion Management; Business Education; Business Information Systems (MIS);
Business Law, Public Responsibility & Ethics; Communication; Direct Marketing; E-Commerce; Global Business; Health Care
Administration; Labor Relations & Human Resource Management; Marketing Research; Marketing Theory & Applications; Non-
Profit Organizations; Office Administration/Management; Operations Research/Statistics; Organizational Behavior & Theory;
Organizational Development; Production/Operations; Public Administration; Purchasing/Materials Management; Retailing;
Sales/Selling; Services; Small Business Entrepreneurship; Strategic Management Policy; Technology/Innovation; Tourism,
Hospitality & Leisure; Transportation/Physical Distribution; Algorithms; Artificial Intelligence; Compilers & Translation; Computer
Aided Design (CAD); Computer Aided Manufacturing; Computer Graphics; Computer Organization & Architecture; Database
Structures & Systems; Digital Logic; Discrete Structures; Internet; Management Information Systems; Modeling & Simulation;
Multimedia; Neural Systems/Neural Networks; Numerical Analysis/Scientific Computing; Object Oriented Programming;
Operating Systems; Programming Languages; Robotics; Symbolic & Formal Logic; Web Design. The above mentioned tracks are
only indicative, and not exhaustive.

Anybody can submit the soft copy of his/her manuscript anytime in M.S. Word format after preparing the same as per our
submission guidelines duly available on our website under the heading guidelines for submission, at the email addresses,
infoijrcm@gmail.com or info@ijrcm.org.in.

GUIDELINES FOR SUBMISSION OF MANUSCRIPT

L COVERING LETTER FOR SUBMISSION:

DATED:
THE EDITOR

IJRCM

Subject: SUBMISSION OF MANUSCRIPT IN THE AREA OF
(e.g. Computer/IT/Finance/Marketing/HRM/General Management/other, please specify).

DEAR SIR/MADAM

Please find my submission of manuscript titled ’ for possible publication in your journal.

| hereby affirm that the contents of this manuscript are original. Furthermore it has neither been published elsewhere in any language fully or partly,
nor is it under review for publication anywhere.

| affirm that all author (s) have seen and agreed to the submitted version of the manuscript and their inclusion of name (s) as co-author (s).

Also, if our/my manuscript is accepted, |/We agree to comply with the formalities as given on the website of journal & you are free to publish our
contribution to any of your journals.

NAME OF CORRESPONDING AUTHOR:
Designation:

Affiliation with full address & Pin Code:

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, IT & MANAGEMENT

A Monthly Double-Blind Peer Reviewed Refereed Open Access International e-Journal - Included in the International Serial Directories
WWWw.ijrcm.org.in



VoLUME No. 1(2011), I ssue NoO. 4 (SEPTEMBER) I SSN 2231-5756

Residential address with Pin Code:
Mobile Number (s):

Landline Number (s):

E-mail Address:

Alternate E-mail Address:

2. _: Manuscript must be in British English prepared on a standard A4 size paper setting. It must be prepared on a single space and single
column with 1” margin set for top, bottom, left and right. It should be typed in 8 point Calibri Font with page numbers at the bottom and centre of
the every page.

3. _: The title of the paper should be in a 12 point Calibri Font. It should be bold typed, centered and fully capitalised.

4. _: The author (s) full name, designation, affiliation (s), address, mobile/landline numbers, and email/alternate email

address should be in italic & 11-point Calibri Font. It must be centered underneath the title.

5. _: Abstract should be in fully italicized text, not exceeding 250 words. The abstract must be informative and explain the background, aims,
methods, results & conclusion in a single para.

6. _: Abstract must be followed by list of keywords, subject to the maximum of five. These should be arranged in alphabetic order separated
by commas and full stops at the end.

7. _: All the headings should be in a 10 point Calibri Font. These must be bold-faced, aligned left and fully capitalised. Leave a blank line before
each heading.

8. _: All the sub-headings should be in a 8 point Calibri Font. These must be bold-faced, aligned left and fully capitalised.

9. _: The main text should be in a 8 point Calibri Font, single spaced and justified.

10. _: These should be simple, centered, separately numbered & self explained, and titles must be above the tables/figures. Sources of
data should be mentioned below the table/figure. It should be ensured that the tables/figures are referred to from the main text.

11. _: These should be consecutively numbered in parentheses, horizontally centered with equation number placed at the right.

12. _: The list of all references should be alphabetically arranged. It must be single spaced, and at the end of the manuscript. The author (s)

should mention only the actually utilised references in the preparation of manuscript and they are supposed to follow Harvard Style of Referencing.
The author (s) are supposed to follow the references as per following:

d All works cited in the text (including sources for tables and figures) should be listed alphabetically.

d Use (ed.) for one editor, and (ed.s) for multiple editors.

d When listing two or more works by one author, use --- (20xx), such as after Kohl (1997), use --- (2001), etc, in chronologically ascending order.

i Indicate (opening and closing) page numbers for articles in journals and for chapters in books.

i The title of books and journals should be in italics. Double quotation marks are used for titles of journal articles, book chapters, dissertations, reports,
working papers, unpublished material, etc.

d For titles in a language other than English, provide an English translation in parentheses.

d The location of endnotes within the text should be indicated by superscript numbers.

BOOKS

. Bowersox, Donald J., Closs, David J., (1996), "Logistical Management." Tata McGraw, Hill, New Delhi.

. Hunker, H.L. and A.J. Wright (1963), "Factors of Industrial Location in Ohio," Ohio State University.

CONTRIBUTIONS TO BOOKS

d Sharma T., Kwatra, G. (2008) Effectiveness of Social Advertising: A Study of Selected Campaigns, Corporate Social Responsibility, Edited by David

Crowther & Nicholas Capaldi, Ashgate Research Companion to Corporate Social Responsibility, Chapter 15, pp 287-303.
JOURNAL AND OTHER ARTICLES

. Schemenner, R.W., Huber, J.C. and Cook, R.L. (1987), "Geographic Differences and the Location of New Manufacturing Facilities," Journal of Urban
Economics, Vol. 21, No. 1, pp. 83-104.

CONFERENCE PAPERS

i Garg Sambhav (2011): "Business Ethics" Paper presented at the Annual International Conference for the All India Management Association, New

Delhi, India, 19-22 June.
UNPUBLISHED DISSERTATIONS AND THESES

i Kumar S. (2011): "Customer Value: A Comparative Study of Rural and Urban Customers," Thesis, Kurukshetra University, Kurukshetra.
ONLINE RESOURCES

° Always indicate the date that the source was accessed, as online resources are frequently updated or removed.
WEBSITE

d Garg, Bhavet (2011): Towards a New Natural Gas Policy, Economic and Political Weekly, Viewed on July 05, 2011 http://epw.in/user/viewabstract.jsp

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, IT & MANAGEMENT

A Monthly Double-Blind Peer Reviewed Refereed Open Access International e-Journal - Included in the International Serial Directories
WWWw.ijrcm.org.in



VoLUME No. 1(2011), I ssue NoO. 4 (SEPTEMBER) I SSN 2231-5756

INFORMATION TECHNOLOGY AND ITS APPLICATION AMONG USERS & NON-USERS IN IRAN

DR. ALI BARATI DEVIN
LECTURER
DEPARTMENT OF MANAGEMENT
UNIVERSITY OF PAYAME NOUR GHOCHAN
IRAN

The study at hand namely,"Information Technology and its application among users &non-users in Iran ", deals with the current
state of affairs in the field of agribusiness of the traditional crops in Iran, namely pistachio and saffron. It goes to show the
current state of affairs as currently being followed by the stakeholders. It has been observed that the aim of the study has been
satisfied as there was a clear evidence of positive progress by those who made use of IT tools as against those who kept
themselves away from it. There has been found to be wide curiosity and willingness among all the users and non users towards
the use and acceptability of the IT tools and also areas for further development have been stated and listed in the study. The
main aim of the study, as stated in the objectives of the study was to ascertain the level of benefits derived from the use and it
was found that the users did perform better as compared to the non users. Numerically the findings have been proven and the
possibility of the same to be that representing the complete population engaged in the trade can be taken as representative as
the study was conducted by picking up the sample population by use of simple random sampling. There does exist a vast area of
scope for the outcome of the study to be implemented as it would give out a clear difference in the way that things are being
done at present and also it would result in qualitative and quantitative improvement in the output. This carries more importance
as the country It is with the matter of concern that the topic was selected as the target of study. This is due to the reason that
improvement in the area would surely give a boost to the manner in which things are being done and this would in turn result in
improvement in the quality and quantity of the output of which the country takes pride to be a leader in the production and
availability.
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ACADEMIC STAFF’S PERCEPTION OF ADMINISTRATIVE STAFF SERVICES IN ETHIOPIA: A CASE STUDY OF
ADI-HAQI CAMPUS, MEKELLE UNIVERSITY

DR. TESFATSION SAHLU DESTA
ASST. PROFESSOR
P.O. BOX NO: 451
MEKELLE UNIVERSITY
ETHIOPIA

This paper aims to explore, analyze, and measure the academic staff’s perceptions on administrative service quality. The study
used a survey method to elicit perceptions from a total of 81 sample respondents, 74 academic staff were responding the
questionnaires. The results showed that service expectation was not met; assurance and empathy dimensions are identified as
the most predictors of the academic staff’s overall service satisfaction; overall satisfaction had positive significant impact on their
propensity to recommend and switching intention. Conclusions are drawn about academic staff’s perceptions of administrative
staff services in the College of Business and Economics (CBE) and College of Law and Governance (ColLG). Generalization to the
university as a whole may not be legitimate; an all-inclusive research is suggested to measure how the academic staff perceives
the administrative services. This study provides insights into the measurement of administrative service perceptions.
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XBRL, THE 21°" CENTURY DATA SOURCE AND DATABASE LEVEL DATA VALIDATION

FABOYEDE, 5.0
LECTURER
DEPARTMENT OF ACCOUNTING
COVENANT UNIVERSITY
NIGERIA

DR. MUKORO, D.
LECTURER
DEPARTMENT OF ACCOUNTING
COVENANT UNIVERSITY
NIGERIA

OLOWE, O.
LECTURER
DEPARTMENT OF BANKING AND FINANCE
COVENANT UNIVERSITY
NIGERIA

In the present dynamic business environment of corporate governance and regulations, financial reporting is an inevitable and
extremely significant process for every business enterprise. In the current state of information access, information is provided in
many different proprietary data formats, making it difficult to access, integrate and analyze this information in a timely,
complete and accurate manner. Using the secondary data methodology, this paper presents the implications of the eXtensible
Business Reporting Language (XBRL) which is becoming the digital and transparent method of presenting the financial statistics
of businesses worldwide. XBRL addresses business reporting information on internet and bases on eXtensible Mark-Up Language
(XML), which is a standard for electronic data exchange on internet. The paper finds that as XBRL becomes the norm for financial
reports, automated validation will be increasingly important not only for the success of the system, but for peace of mind for
investors/users and preparers of information. As a result of the fact that accounting industry is in the midst of a technological
tsunami in which antiquated closed, proprietary financial reporting systems are being challenged by more cost effective, XBRL-
based systems, the paper recommends, amongst others, that regulatory bodies, corporate organizations, software companies,
the government, professional bodies, and educational institutions, should immediately set in motion activities that will culminate
into a full embrace of the XBRL digital reporting technology in order to take advantage of this historic revolutionary development.

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, IT & MANAGEMENT ,

A Monthly Double-Blind Peer Reviewed Refereed Open Access International e-Journal - Included in the International Serial Directories

WWWw.ijrcm.org.in



VoLUME No. 1(2011), I ssue NoO. 4 (SEPTEMBER) I SSN 2231-5756

ORGANISATIONAL CULTURE MANACLES TO EMBARK UPON DURING GLOBAL CONDENSE

DR. A. CHANDRA MOHAN
PROFESSOR
SRM UNIVERSITY
CHENNAI

DR. K. VASANTHI KUMARI
ASST. PROFESSOR
SCHOOL OF MANAGEMENT
SRM UNIVERSITY
CHENNAI

DR. P. DEVARAJ
ASST. PROFESSOR
DEPARTMENT OF COMPUTER SCIENCE
S K UNIVERSITY
ANATHPUR

The impending pessimism about the global slowdown and its impact in countries like Brazil, Russia, India and China, employees
are either facing or looking at a probable ‘pink slip’ (discharge notice). Human Resource departments in all companies are under
the scanner. They have been subjected to intense pressure to cut down costs while keeping the standards and quality of services
high. The employees in turn are influenced by the changing work culture. In such a scenario, the stage is set for path-breaking
reforms and candid innovation to keep both factors of production, that is, employees and employers satisfied. This paper
discusses the importance of innovative Human Resource Management techniques and practices that have deemed importance in
the current economic scenario and the prudent steps HR can take in order to increase organisational effectiveness. It also
attempts on understanding the flourishing challenges in organisational culture due to global recession and economic meltdown
and presents some ideas which can be used to build a stronger and more attractive culture inside organizations.
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IMPACT OF REFORMS ON THE SOUNDNESS OF INDIAN BANKING

SAHILA CHAUDHRY
STUDENT OF SCHOOL OF MANAGEMENT STUDIES
ITM UNIVERSITY
GURGAON

DR. SULTAN SINGH
PROFESSOR AND DEAN
FACULTY OF COMMERCE AND MANAGEMENT
CHAUDHARY DEVI LAL UNIVERSITY
SIRSA — 125 055

After the set back of early nineties when the Government of India had to pledge the gold to acquire foreign currency to meet the
severe problem of balance of payment temporarily, the Government planned to liberalize the Indian economy and open its door
to the foreigners to speed up the development process as a long-term solution for the ailing economy. The economic
liberalization move, which was initiated in 1991 when the new government assumed office, has touched all the spheres of
national activity. Perhaps one area where the deregulatory policies had the maximum impact was the banking sector. The seed
of the reforms in Indian banking were sown by the Narasimham Committee appointed by the RBI under the chairmanship of M.
Narasimham, the former Governor of RBI, to examine the aspects relating to the structure, organization, functions and
procedures of the financial system and suggest remedial measures. The Committee submitted its report in November 1991 and
thus, began a new chapter in Indian banking. Norms for income recognition, classification and provisioning of assets besides
capital adequacy were introduced in Indian banking in a phased manner with other measures. Induced by the forgoing
revelations, an attempt is made to analyze the impact of reforms on the soundness of Indian Banking, which is divided into four
sections. First section includes a brief review of the earlier studies. Second section covers the objectives, hypotheses and research
methodology. Third section is devoted to a brief overview of the reforms initiated after 1991 in the Indian banking sector. In
fourth section, an attempt is made to analyze the impact of reforms on the soundness of the Indian banking. To achieve the
objectives of the study, the use is made of secondary data collected from the various sources like Report on Trends and Progress
of Banking in India, Indian Banking Year Book, Performance Highlights of Public, Private and Foreign Banks in India, various
journals such RBI Bulletin, IBA Bulletin, Professional Banker, Chartered Financial Analyst, ICFAI Journal of Bank Management and
various websites. To test the statistical significance, ANOVA technique is used. The analysis of NPAs clearly shows that there is a
significant difference in the group-wise asset quality of Indian banks. Likewise, there is also a significant difference in the group-
wise capital adequacy ratio (CAR) of Indian banks. Nevertheless, reforms have indeed transformed Indian banks into strong,
stable, profitable and prosperous entities. Indian banking system can now claim that their level of NPAs have registered a
declining trend over a period of time and is of international standards, with prudential provisioning, classification and an
adequate capital base. But effective cost management, recovery management, technological intensity of banking, governance
and risk management, financial inclusion are the areas, which will have a key bearing on the ability of Indian banks to remain
competitive and enhance soundness. In this paradigm, improvement in policy framework, regulatory regime, market-perceptions
and indeed, popular sentiments relating to governance in banks need to be on the top of the agenda to serve the society’s needs
and realities while being in harmony with the global perspective.
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ASSURING QUALITY USING 6 SIGMA TOOL - DMAIC TECHNIQUE

ANOOP C NAIR
PART TIME RESEARCH SCHOLAR, DEPT. OF MANAGEMENT STUDIES, DR. MGR UNIVERSITY, CHENNAI - 600 095
DEPUTY MANAGER
HYUNDAI MOTORS INDIA LTD.
CHENNAI

In today's world, customer is the driving force and their requirements are changing very constantly. That's the reason why,
manufacturing units uses automated manufacturing processes for achieving high flexibility in production. Assuring quality on
output from automated manufacturing process is becoming highly necessary now a days, as an error will have a huge volume of
defective products to customers. Though many academic & research studies discusses on various tools in assuring quality, there
are no standard set of procedures which needs to be followed for automated manufacturing process to achieve a quality output.
This paper presents a case study on how a leading fuel injection equipment manufacturer eliminate its customer complaint using
an automated manufacturing process which they obtained from a UK based manufacturer. The selection of that process is
through the 6 Sigma Tool - DMAIC Technique & in this paper, it discusses on how transnational business (using two automated
manufacturing processes) helps in achieving the result. This study is based on a wide variety of experimental and practical
approaches, that have been now prevailing in the industry. The paper also discusses studies that show how it affects the
performance of the particular industry and it concludes with a discussion of how, understanding quality tools can bring closer,
some aspects of assuring quality through automated manufacturing processes.
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Organisations in the contemporary world are facing the challenge of retaining the willing and competent workforce. When such
human capital gets separated from an organisation, they also carry the knowledge treasure about the organisation along with
them. Knowledge management in an organisation tries to tackle such issues. This paper focuses on the concept of communities
of practice, which acts as a tool to retain the competent workforce.
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In the highly competitive nature of the automotive industry there is always demand for improvements and increased precision
engineering in the area of spot welding. The present experimental study addresses the issue of management of overall
productivity in spot welding process used in the weld division of automobile limited company. By studying the weld division area
for a stipulated period, and having obtained an understanding of the working methods, it was observed that there was more
spatter formation during the spot welding process in the weld division which required immediate addressing as it adversely
affected the productivity of the company by creating unsafe working environment for the operators and inturn affecting the
morale & overall performance of them, causing weld defects due to weld separation and spot burr which in turn increased the
cost of rework and scraps. Thus, to overcome the above problems, the spatter reduction activity was carried out to improve
overall productivity. The management came forward in implementing the countermeasures which resulted in improved working
conditions, reduction in defects and rework time by 33%, reduction in Defects per Vehicle (DVP) by 29%, reduction in rework cost
by 66% and reduction in safety gears consumption by 11% hence increasing the overall productivity and the managerial aspects
of the company.
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A STUDY ON THE PERFORMANCE OF INVENTORY MANAGEMENT IN APSRTC
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The economic development of any country largely depends on the transport activity. Among the various modes of transport
available, the road based transport is widely accepted, because of its peculiar advantages. In India, the public transport
undertakings are facing heavy competition from private ownership and operating in an environment of privatization. One among
the various reasons for getting losses in transport undertakings is the absence of proper inventory management. The present
work is a study on the practices of inventory management of APSRTC. The effectiveness of inventory management policies is
measured in terms of inventory holdings per vehicle, inventory holdings per lakh effective kilometers, inventory in terms of
number of month’s consumption, level of inventory in relation to various assets, and the level of inventory in terms of per day
operating income. The data have been analyzed using various statistical tools and compared with the profits and losses of the
corporation. The results indicate that the inventory management practices of the corporation were good and have not shown any
impact on the losses of the corporation.
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Mutual fund Investors were expected to benefit from the initiative taken by the Securities Exchange Board of India (SEBI) i.e. to
remove entry load on all mutual fund schemes from 1“August 2009. This initiative was targeted at increasing the retail investors’
participation in mutual funds but, it does not influence the investment style of investors who invest more than Rs. 5 crores.
Removal of entry load brings certain amount of merits as well as demerits to the core participants of mutual fund industry say
Investors, Distributors, Government and obviously Mutual fund. This study proposes to articulate the impact of changes in entry
load structure on monthly Net New Money (Difference between redemptions and sales of mutual fund units) of mutual fund
industry. The study considers 40 months Net New Money (December’2007 to March’2011); 20 months prior to changes in entry
load and 20 months after changes in entry load structure. In order to analyse statistically significant impact on Net New Money
on account of removal of entry load, Shapiro Wilk test (Normality), Durbin Watson test (Serial correlation of residual Net New
Money), ANOVA (Homogeneity of average Net New Money) and Levene’s statistic (Homogeneity of variance of Net New Money)
were used and witnessed statistical insignificance i.e. changes in entry load structure did not impact the Net New Money during
the study period.
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In the present study, we investigated the performance of public-sector and private-sector mutual funds for the period of 2005 to
2007. It was mainly undertaken to analyze the returns fetched by two categories of MFs namely Private sector sponsored and the
Public sector sponsored funds by using average returns of individual fund and their index value on monthly basis. Selected funds
of LIC (Public sector) and Reliance (Private sector) were chosen for the purpose of analysis. Statistical techniques like Mean,
Standard Deviation and Coefficient of Variation were applied to study the consistency in returns subject to market risks of each
fund. Correlation Coefficient was used to find the degree of relationship between market returns and fund flows. The study
revealed that performance of all the funds seemed to be volatile during the study period, as such it was quite difficult to earmark
one particular fund that out performed consistently well during all the years of study namely 2005, 2006 and 2007.
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Self Help Groups (SHGs) in India represent a unique approach to financial intermediation. The approach combines access to low
cost financial services with a process of self management & development for the women. The present study focused on various
types of enterprises taken up by members of SHGs. The study has further concentrated on the studying of various parameters for
the socio-economic development of women. The study consists of 80% of the entrepreneurs doing their traditional family
occupation of weaving silk saris through handlooms. Banks have directly denied giving loans to these people. Now they are
depending on micro-finance their business is sustained by getting the required working capital only through SHGs. So, it has
concluded that the SHGs are playing active &positive role in women empowerment & development of women entrepreneurship.
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Small and Medium Enterprises (SMEs) are one of the fastest growing small and medium enterprises sector in the world. The
potentialities of small and medium enterprises for developing the economy have been recognized by many countries and the
promotion of small firms is regarded as a way of enabling the local population to participate actively in one’s country’s economic
and its social development. In many countries, the small and medium enterprises sector has been playing an active role in
generating employment at lower cost by establishing an entrepreneurial base even in rural and backward areas. In agriculture-
based economies, the small and medium enterprises sector plays a very important role in economic and social transformation of
the country by providing inputs to agriculture and related activities and to rural infrastructure development, processing
agricultural outputs for domestic consumption and export, and producing goods and services for local consumption. This paper
seeks to review the share of Micro, Small and Medium Enterprises (MSMEs) in the Indian economy. Andhra Pradesh State Finance
Corporation, Tirupati Branch, financial assistance to promote the Micro, Small and Medium Enterprises (MSMEs) in the Chittoor
District, and its impact on performance on the SMEs. An attempt is made in this research paper to find which type of problems is
faced by the SMEs/entrepreneurs in general and financial problems in particular. The paper concludes the viable suggestions
which are offered hereafter to improve the conditions of the SMEs and their entrepreneurs in Chittoor District, would be, it is
hoped equally helpful to remedy the situation in the other districts of the state.
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Over the years the researchers have delved deep in understanding the repurchase intention of the customers and its possible
antecedents. Repurchase intention is considered to be a precursor to loyalty or in other words long-term customer retention by
an organisation. Empirical studies have established that there is a strong and positive relationship between customer retention
and profitability. Therefore studying repurchase intention has financial justification too. Repurchase intention of customers is
quite critical to estimate for service organizations due to inherent peculiarities associated with service namely intangibility,
heterogeneity and inseparability. It is apprehended that service quality and customer satisfaction may be the two major factors
in stimulating repurchase intention amongst customers. The present paper attempts to analyse the impact of service quality and
customer satisfaction on repurchase intention of the customers and the nature of relationship that these three variables share
between them.
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Mobile Entertainment is combination of entertainments like games, music, videos, chatting and telecommunication which has
created a wide market in India. This study is aimed at analyzing Mobile users’ intention and behaviour towards mobile
entertainment services based on the Theory of Planned Behaviour (TPB) model. Structural Equation Model (SEM) is used as the
main statistical procedure for data analysis. The results of the study confirmed that the TPB model is viable in predicting mobile
user acceptance of mobile entertainment services. The findings have revealed that attitude towards mobile entertainment has
the highest direct impact on consumer Intention and Behaviour towards mobile entertainment services. Perceived Behaviour
Control has moderate impact on consumer Intention and Behaviour towards mobile entertainment services and Subjective norm
has very less impact on consumer Intention and Behaviour towards mobile entertainment services.
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Successful software development organizations recognize the importance of retaining their best talent and continuously look for
creative ways to do so. Long gone are the days when you could hire a COBOL programmer and expect him or her to stay on board
until retirement. Retaining key employees is important in any technical field. In addition to lost productivity while you look for a
replacement candidate, there are intangible costs. The hyper-competitive Indian business environment is experiencing an
intensifying fight for knowledge workers, the key to enhancement of productivity in which rests on designing ways and means.
To retain the employee’s key performers in the organization is to maintain the committee of ways and means. This becomes
more pertinent in the IT industry; the primary companies of all the survey were collected from the NASSCOM National Association
of Software and Service Companies (India.)
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In highly skilled intensive and knowledge intensive industries like information technology industry, human resource plays a vital
role. The survey is conducted in 13 selected different information technology organisations such as Tata Consultancy Services,
Wipro Technologies, Infosys Technologies Ltd., Hindustan Computer Ltd. (HCL), Dell International, Birlasoft, Pyramid Consulting
Inc., Quark Inc., Semi-Conductor Laboratory (SCL Ltd.), Alcatel-Lucent Technologies, Attra, Kanbay International and Omnia
Technologies from Delhi, Bangalore, Pune, Chandigarh and Mohali respectively. The present paper, examines the extent of
implementation of human resource development practices in selected information technology organizations. This study is
primarily based on primary data in which 500 sample sizes from different information technology organisations has been
collected. The questionnaire has been divided into two parts. Part (A) includes detailed information of personal and demographic
data of the employees and Part (B) includes various aspects of human resource development. The present paper, examines the
extent of implementation of human resource development practices in information technology industry. The results show that
majority of employees accept that various human resource development practices have been implemented successfully.
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This paper helps to study on ‘organisational support for employee’s career management’. Career management is the
combination of structured planning and the active management choice of one’s own professional career. This study is proposed
to cover career management, organisational support for employee’s career management, importance of career management
with respect to individuals and organisation’s, and also to provide satisfaction and successful career management for its
employees.
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The mutual fund is the most suitable investment for the common man as it offers an opportunity to invest in a diversified,
professionally managed basket of securities at a relatively low cost. An investor commits the present funds to one or more assets
to be held for some time in expectation of some future return in terms of interest (revenue) or capital gain. The objectives of the
study are to identify the perceptual factors which influence the investors to invest in mutual funds; to analyses the Motivational
factors of small investors; to analyses the preference of small investors on selected Mutual Fund; to analyses the problems of
small investors on Mutual Fund. The present study mainly concentrates on small investor’s preference of selected Mutual Funds
such as SBI, Reliance, ICICI, ING Vysya, LIC, and UTI. It does not cover other Mutual Funds, which has offered to the public. Licker
Scale, Kendall’s Co-Efficient of Concordance Test, Chi-square Test, and Spearman’s Rank Correlation Co-Efficient tests are used for
analysis of this study. The awareness on investment on Mutual Fund should be communicated among the rural investors through
road show, small campaign and other programmed. The Mutual Fund should be great transparency, prudent accounting norms,
less transaction cost, low management fees. It is very attractive between sub urban and rural areas, it have innovative schemes
and efficient administrative system.
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In Chennai chemicals, attrition is quite high in domestic formulation. The present study is conducted through telephonic interview
it was found that most of the employees were interested in the organization, and they felt that they were not comfortable with
the salary package offered in Chennai. However, there are a few responses that are dissatisfied with their immediate Boss. Most
of the respondents were not aware about the policies and performance appraisal. It is really a challenge for HR to retain the
employees in the organization. Care should be taken while recruiting people in the organization and the package should be
restructured according to market level.
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Indian equity market has witnessed tremendous growth and volatility over the last ten financial years. During this period, the
value of S&P CNX NIFTY, the leading Indian benchmark Index, has increased more than 5 times. In this paper we address the
problem of analysis of daily returns of NIFTY (from 1st April 2001 to 31st March 2011). First we report some descriptive statistics,
such as the maximum, minimum, average, variance and skewness of daily NIFTY returns within each financial year. We find
that daily NIFTY returns exhibits time varying volatility and skewness. 2008-09 was the most volatile year and the highest daily
return was recorded in 2009-10. In fact the volatility in NSE during last ten financial years seems to exhibit a cyclic pattern. Next
we examine whether NSE is weak form efficient, during the study period, using two well known tools of time series analysis, viz.
unit root tests and plot of autocorrelation function. It turns out that for each financial year, the NIFTY daily returns are
stationary i.e. the daily returns do not exhibit any trend. However until 2005-2006, the successive daily NIFTY returns exhibit
significant autocorrelation, i.e. future returns can be predicted by modeling past daily returns. But from 2006-07 onwards the
extent of correlation between successive daily NIFTY returns starts decreasing, and NSE seems to be weak form efficient during
2008-9 and 2010-11. It appears that due to the continuous efforts of NSE to improve stock market microstructure NSE has
gradually developed into a weak form efficient market in 2010-11 i.e. one cannot predict future returns by analyzing past
returns.
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Indian women have achieved a lot in various areas but in reality they have to still travel a long way. They have to prove
themselves that they are on par with men. But their path is full of roadblocks. They are still facing many problems. Malnutrition,
poor health, maternal mortality, low education, male dominance, lack of power, early marriage, multiple responsibility, problems
of property rights, sexual harassment are some social and health problems of the Indian women. This study is made to highlight
these problems of Indian women. The study suggested to bring change in Indian culture and mind set of male members.
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Higher education today is undergoing a more radical transformation than perhaps any other aspect of our culture. Educational
institutions worldwide are undergoing fundamental shifts in how they operate and interact with their “customers”: students,
alumni, faculty members, and staff members. The quality of knowledge generated with higher education institutions and its
availability to wider economy is becoming increasingly critical to national competitiveness. New technology based tools for
gathering and disseminating knowledge have become central element of today’s education. Technological, economic,
sociological, and governmental forces are altering education dramatically, impacting its institutions, teachers, students, funding
sources, and basic function in society. To unlock potential and helping talented people to gain advanced training whatever their
background requires customer-centric approach to education. The paper describes the various antecedents of customer
relationship management in higher education. The author also conducted a survey of two types of respondents to support the
literature and findings of the same have been presented here.
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The importance and contribution of the MSME sector to the economic growth and prosperity is well established. Their role in
terms of employment creation, upholding the entrepreneurial spirit and innovation has been crucial in fostering competitiveness
in the economy. Towards meeting the national developmental objective of a growth rate of over 9% on a sustained basis, it is
imperative for the industrial sector to grow at a faster pace supported by a vibrant MSME sector. Towards this Government’s
policy initiatives like enactment of the new Micro, small and medium enterprises development act, 2006, pruning of reserved SSI
list, advising foreign investment to increase their flow of credit to the SME sector, are all initiatives towards boosting
entrepreneurship, investment and growth.Today Small and Medium entrepreneurs are receiving attention of planners, policy
makers, social scientist, economist, industrialist, Govt and financial institutions. A small enterprise do not have the luxury of a
workforce as an MNC .Many a times its very challenging to hire efficient work force and to retain them. Most SMEs lack an
efficient system of people management. In this context the study intends to find out the people management issues of small scale
sector and measures to overcome the same.
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In this paper, | have derived a list of generating functions for Pell and Pell-Lucas numbers. Exponential generating functions are
used to derive combinatorial identities as well as hybrid identities. Generalizations of the results are the main features of this

paper.
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Dear Readers

At the very outset, International Journal of Research in Commerce, IT and Management (IJRCM)

acknowledges & appreciates your efforts in showing interest in our present issue under your kind perusal.

I would like to request you to supply your critical comments and suggestions about the material published
in this issue as well as on the journal as a whole, on our E-mails i.e. infoijrcm@gmail.com or

info@ijrcm.org.in for further improvements in the interest of research.

If you have any queries please feel free to contact us on our E-mail infoijrcm@gmail.com.

| am sure that your feedback and deliberations would make future issues better — a result of our joint

effort.

Looking forward an appropriate consideration.

With sincere regards

Thanking you profoundly

Academically yours

Sd/-

Co-ordinator
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