VoLUME No. 1(2011), I ssue No. 7 (DECEMBER) | SSN 2231-5756

«

INTERNATIONAL JOURNAL OF RESEARCH IN COMIMERCE, IT AND NMANAGEMENT

CONTENTS
Sr. TITLE & NAME OF THE AUTHOR (S) Page
No No.
1. CONFLICT MANAGEMENT AND LEADERSHIP STYLE AS PREDICTORS OF ORGANISATIONAL LEARNING 1
ARUNA B. BHAT, DR. SANTOSH RANGNEKAR & DR. MUKESH BARUA
2. |ASTUDY ON TRAINING FACTORS AND ITS IMPACT ON TRAINING EFFECTIVENESS IN KEDAH STATE DEVELOPMENT CORPORATION, KEDAH, 8
MALAYSIA
DR. VIMALA SANJEEVKUMAR & HU YANAN
3. EDUCATIONAL HYPERMEDIA - IMPACTS ON TEACHING AND LEARNING PROCESSES 16
DR. SALAH ALKHAFAJI. & B.SRIRAM.
q. TECHNOLOGICAL ‘CATCHING UP’ IN BANGLADESH-EPZS: A PERFORMANCE APPRAISAL 21
DR. TAIMUR SHARIF & DR. JAMAL UDDIN AHMED
5. APPRAISING ICT RELEVANCE IN POLITICAL ADVERTISING 32
DR. CHINENYE NWABUEZE, RITA OKEKE & FESTINUS OKOYE
6. EFFECTIVE MAINTENANCE MANAGEMENT IN PETROCHEMICAL INDUSTRIES 36
N. K. K. PRASANNA & TUSHAR N. DESAI
7. [|IMPACT OF BUSINESS TYPES ON THE PROBLEMS FACED BY SHG WOMEN ENTREPRENEURS 41
DR. M. R. VANITHAMANI & DR. S. SANDHYA MENON
8. MORALE AND MOTIVATION OF PUBLIC SECTOR BANK EMPLOYEES (A CASE STUDY OF KURNOOL CITY IN A.P.) 45
DR. G. RAMA KRISHNA, P. BASAIAH, DR. A. HARI HARA NATH REDDY & K. VENU GOPAL RAO
9. HIDDEN MOTIVATORS OF TELECOM EMPLOYEES 50
DR. PRATIMA VERMA
10. | MICROFINANCE IN INDIA 55

R. RAJENDRAKUMAR & DR. S. ASOKKUMAR

11. | |DENTIFICATION OF IT GOVERNANCE PRACTICES & HUMAN RESOURCES IMPACTING BUSINESS - IT ALIGNMENT IN THE INDIAN IT CONTEXT 57
LAKSHMI VISHNU MURTHY TUNUGUNTLA & DR. MU.SUBRAHMANIAN

12. | CONSUMER’S PERCEPTION AND PURCHASE INTENTIONS TOWARDS GREEN PRODUCTS 63
DASARI.PANDURANGARAO, SHAIK.CHAND BASHA & K.V.R.SATYAKUMAR

13. | ROUGH SET THEORY IN ANALYSING THE CONSUMER AWARENESS ABOUT FACE WASH PRODUCTS IN CHENNAI CITY 67
C.R.SENTHILNATHAN

14. | A STUDY ON BRAND PREFERENCE OF MOBILE PHONE CUSTOMERS WITH REFERENCE TO ERODE CITY 72
DR. P. KARTHIKEYAN

15. | RELATIONSHIP BETWEEN WORKING CAPITAL AND PROFITABILITY: AN EMPIRICAL ANALYSIS 77
M. SUMAN KUMAR, S. MD. AZASH & N. VENKATA RAMANA

16. | FEMALE WORKFORCE - A MISSING PILLAR OF HUMAN RESOURCE DEVELOPMENT IN THE GLOBALIZATION ERA 81
FIONA JEELANI, ZEENAZ ELIZABETH & DR. PARVEZ A. MIR

17. | AN ANALYSIS ON IMPACT OF MOBILE PHONES ON INDIAN CONSUMER - A COMPARATIVE STUDY 86
SHEETAL SINGLA & DR. SANJIV BANSAL

18. | ‘SOFT SKILLS’- AN ESSENTIALITY IN TODAY’S BUSINESS ENGLISH 96
JAYATEE CHAKRABORTY

19. | ROLE OF RFID TECHNOLOGY IN HOSPITALS 100
DR. L. KALYAN VISWANATH REDDY & RAMAIAH ITUMALLA

20. | A COMPARATIVE STUDY OF CORPORATE GOVERNANCE DISCLOSURE PRACTICE OF ELECON AND GMM 106
JAIMIN H. TRIVEDI & DIVYANG V. BHRAMBHATT

21. |ASTUDY ON WORKING CAPITAL MANAGEMENT IN TAMILNADU SUGAR CORPORATION LIMITED (TASCO) 109
DR. P. KANAGARAJU

22. | PERFORMANCE EVALUATION AND BARRIERS OF CRM PRACTICES IN HIGHER EDUCATION 113
DR. NARINDER TANWAR

23. | SERVICE QUALITY GAP IN PRIVATE HOSPITALS 119
VANISHREE

24. | MEASURING IMPACT OF TRAINING ON DEVELOPMENT: A STATISTICAL APPROACH 122

S. AMOLAK SINGH

25. [IMPACT OF STRESS ON WORK-LIFE-BALANCE OF WOMEN EMPLOYEES WITH REFERENCE TO BPO AND EDUCATION SECTORS IN 129
BANGALORE
K. THRIVENI KUMARI

REQUEST FOR FEEDBACK 134

A Monthly Double-Blind Peer Reviewed Refereed Open Access International e-Journal - Included in the International Serial Directories

Indexed & Listed at: Ulrich's Periodicals Directory ©, ProQuest, U.S.A., [idexicopernicusiPublishersipanciipoiand, BEcHCaueNntE

EBSCO Publishing, U.S.A., as well as in Cabell's Directories of Publishing Opportunities, U.S.A.
Circulated all over the world & Google has verified that scholars of more than Hundred & Eighteen countries/territories are visiting our journal on regular basis.
Ground Floor, Building No. 1041-C-1, Devi Bhawan Bazar, JAGADHRI — 135 003, Yamunanagar, Haryana, INDIA

WWW.ijrcm.org.in



VoLUME No. 1(2011), | ssue No. 7 (DECEMBER) | SSN 2231-5756

CHIEF PATRON
PROF. K. K. AGGARWAL
Chancellor, Lingaya’s University, Delhi
Founder Vice-Chancellor, Guru Gobind Singh Indraprastha University, Delhi
Ex. Pro Vice-Chancellor, Guru Jambheshwar University, Hisar

PATRON

SH. RAM BHAJAN AGGARWAL
Ex. State Minister for Home & Tourism, Government of Haryana
Vice-President, Dadri Education Society, Charkhi Dadri
President, Chinar Syntex Ltd. (Textile Mills), Bhiwani

CO-ORDINATOR,
AMITA
Faculty, Government M. S., Mohali

ADVISORS
DR. PRIYA RANJAN TRIVEDI
Chancellor, The Global Open University, Nagaland
PROF. M. S. SENAM RAJU
Director A. C. D., School of Management Studies, I.G.N.O.U., New Delhi
PROF. M. N. SHARMA
Chairman, M.B.A., Haryana College of Technology & Management, Kaithal
PROF. S. L. MAHANDRU
Principal (Retd.), Maharaja Agrasen College, Jagadhri

EDITOR,

PROF. R. K. SHARMA
Professor, Bharti Vidyapeeth University Institute of Management & Research, New Delhi

CO-EDITOR.

DR. BHAVET
Faculty, M. M. Institute of Management, Maharishi Markandeshwar University, Mullana, Ambala, Haryana

EDITORIAL ADVISORY BOARD
DR. RAJESH-MODI
Faculty, Yanbu Industrial College, Kingdom of Saudi Arabia
PROF. SANJIV MITTAL
University School of Management Studies, Guru Gobind Singh I. P. University, Delhi
PROF. ANIL K. SAINI
Chairperson (CRC), Guru Gobind Singh I. P. University, Delhi
DR. SAMBHAVNA
Faculty, [.L.T.M., Delhi
DR. MOHENDER KUMAR GUPTA
Associate Professor, P. J. L. N. Government College, Faridabad

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, IT & MANAGEMENT .

A Monthly Double-Blind Peer Reviewed Refereed Open Access International e-Journal - Included in the International Serial Directories
WWWw.ijrcm.org.in



VoLUME No. 1(2011), | ssue No. 7 (DECEMBER) | SSN 2231-5756

DR. SHIVAKUMAR DEENE
Asst. Professor, Government F. G. College Chitguppa, Bidar, Karnataka
MOHITA
Faculty, Yamuna Institute of Engineering & Technology, Village Gadholi, P. O. Gadhola, Yamunanagar

ASSOCIATE EDITORS

PROF. NAWAB ALI KHAN
Department of Commerce, Aligarh Muslim University, Aligarh, U.P.
PROF. ABHAY BANSAL
Head, Department of Information Technology, Amity School of Engineering & Technology, Amity University, Noida
PROF. A. SURYANARAYANA
Department of Business Management, Osmania University, Hyderabad
DR. ASHOK KUMAR
Head, Department of Electronics, D. A. V. College (Lahore), Ambala City
DR. SAMBHAV GARG
Faculty, M. M. Institute of Management, Maharishi Markandeshwar University, Mullana, Ambala, Haryana
DR. V. SELVAM
Divisional Leader — Commerce SSL, VIT University, Vellore
DR. PARDEEP AHLAWAT
Reader, Institute of Management Studies & Research, Maharshi Dayanand University, Rohtak
S. TABASSUM SULTANA
Asst. Professor, Department of Business Management, Matrusri Institute of P.G. Studies, Hyderabad
SURIJEET SINGH
Asst. Professor, Department of Computer Science, G. M. N. (P.G.) College, Ambala Cantt.

TECHNICAL ADVISOR,

AMITA
Faculty, Government H. S., Mohali
MOHITA
Faculty, Yamuna Institute of Engineering & Technology, Village Gadholi, P. O. Gadhola, Yamunanagar

FINANCIAL ADVISORS

DICKIN GOYAL
Advocate & Tax Adviser, Panchkula
NEENA
Investment Consultant, Chambaghat, Solan, Himachal Pradesh

LEGAL ADVISORS

JITENDER S. CHAHAL
Advocate, Punjab & Haryana High Court, Chandigarh U.T.
CHANDER BHUSHAN SHARMA
Advocate & Consultant, District Courts, Yamunanagar at Jagadhri

SUPERINTENDENT

SURENDER KUMAR POONIA

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, IT & MANAGEMENT .

A Monthly Double-Blind Peer Reviewed Refereed Open Access International e-Journal - Included in the International Serial Directories
WWWw.ijrcm.org.in



VoLUME No. 1(2011), | ssue No. 7 (DECEMBER) | SSN 2231-5756

CALL FOR MANUSCRIPTS

We invite unpublished novel, original, empirical and high quality research work pertaining to recent developments & practices in the area of

Computer, Business, Finance, Marketing, Human Resource Management, General Management, Banking, Insurance, Corporate Governance
and emerging paradigms in allied subjects like Accounting Education; Accounting Information Systems; Accounting Theory & Practice; Auditing;
Behavioral Accounting; Behavioral Economics; Corporate Finance; Cost Accounting; Econometrics; Economic Development; Economic History;
Financial Institutions & Markets; Financial Services; Fiscal Policy; Government & Non Profit Accounting; Industrial Organization; International
Economics & Trade; International Finance; Macro Economics; Micro Economics; Monetary Policy; Portfolio & Security Analysis; Public Policy
Economics; Real Estate; Regional Economics; Tax Accounting; Advertising & Promotion Management; Business Education; Business Information
Systems (MIS); Business Law, Public Responsibility & Ethics; Communication; Direct Marketing; E-Commerce; Global Business; Health Care
Administration; Labor Relations & Human Resource Management; Marketing Research; Marketing Theory & Applications; Non-Profit
Organizations; Office Administration/Management; Operations Research/Statistics; Organizational Behavior & Theory; Organizational
Development; Production/Operations; Public Administration; Purchasing/Materials Management; Retailing; Sales/Selling; Services; Small
Business Entrepreneurship; Strategic Management Policy; Technology/Innovation; Tourism, Hospitality & Leisure; Transportation/Physical
Distribution; Algorithms; Artificial Intelligence; Compilers & Translation; Computer Aided Design (CAD); Computer Aided Manufacturing;
Computer Graphics; Computer Organization & Architecture; Database Structures & Systems; Digital Logic; Discrete Structures; Internet;
Management Information Systems; Modeling & Simulation; Multimedia; Neural Systems/Neural Networks; Numerical Analysis/Scientific
Computing; Object Oriented Programming; Operating Systems; Programming Languages; Robotics; Symbolic & Formal Logic and Web Design.
The above mentioned tracks are only indicative, and not exhaustive.

Anybody can submit the soft copy of his/her manuscript anytime in M.S. Word format after preparing the same as per our submission
guidelines duly available on our website under the heading guidelines for submission, at the email addresses: infoijrem@gmail.com or

info@ijrcm.org.in.

GUIDELINES FOR SUBMISSION OF MANUSCRIPT

L COVERING LETTER FOR SUBMISSION:

DATED:
THE EDITOR
IJRCM
Subject: SUBMISSION OF MANUSCRIPT IN THE AREA OF
e.g. Computer/IT/Engineering/Finance/Marketing/HRM/General Management/other, please specify).
DEAR SIR/MADAM
Please find my submission of manuscript titled ‘ ’ for possible publication in your journals.

| hereby affirm that the contents of this manuscript are original. Furthermore, it has neither been published elsewhere in any language fully or partly, nor is it
under review for publication anywhere.

| affirm that all author (s) have seen and agreed to the submitted version of the manuscript and their inclusion of name (s) as co-author (s).

Also, if my/our manuscript is accepted, I/We agree to comply with the formalities as given on the website of journal & you are free to publish our contribution
in any of your journals.

NAME OF CORRESPONDING AUTHOR:
Designation:
Affiliation with full address, contact numbers & Pin Code:
Residential address with Pin Code:
Mobile Number (s):
Landline Number (s):
E-mail Address:
Alternate E-mail Address:
2. _: The title of the paper should be in a 12 point Calibri Font. It should be bold typed, centered and fully capitalised.

3. _: The author (s) full name, designation, affiliation (s), address, mobile/landline numbers, and email/alternate email
address should be in italic & 11-point Calibri Font. It must be centered underneath the title.

4. _: Abstract should be in fully italicized text, not exceeding 250 words. The abstract must be informative and explain the background, aims, methods,
results & conclusion in a single para. Abbreviations must be mentioned in full.

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, IT & MANAGEMENT

A Monthly Double-Blind Peer Reviewed Refereed Open Access International e-Journal - Included in the International Serial Directories
WWWw.ijrcm.org.in



VoLUME No. 1(2011), | ssue No. 7 (DECEMBER) | SSN 2231-5756

5. _: Abstract must be followed by list of keywords, subject to the maximum of five. These should be arranged in alphabetic order separated by
commas and full stops at the end.

6. _: Manuscript must be in BRITISH ENGLISH prepared on a standard A4 size PORTRAIT SETTING PAPER. It must be prepared on a single space and
single column with 1” margin set for top, bottom, left and right. It should be typed in 8 point Calibri Font with page numbers at the bottom and centre of the
every page. It should be free from grammatical, spelling and punctuation errors and must be thoroughly edited.

7. _: All the headings should be in a 10 point Calibri Font. These must be bold-faced, aligned left and fully capitalised. Leave a blank line before each
heading.

8. _: All the sub-headings should be in a 8 point Calibri Font. These must be bold-faced, aligned left and fully capitalised.

9. _: The main text should follow the following sequence:
INTRODUCTION

REVIEW OF LITERATURE
NEED/IMPORTANCE OF THE STUDY
STATEMENT OF THE PROBLEM
OBJECTIVES

HYPOTHESES

RESEARCH METHODOLOGY
RESULTS & DISCUSSION

FINDINGS
RECOMMENDATIONS/SUGGESTIONS
CONCLUSIONS

SCOPE FOR FURTHER RESEARCH
ACKNOWLEDGMENTS

REFERENCES
APPENDIX/ANNEXURE

It should be in a 8 point Calibri Font, single spaced and justified. The manuscript should preferably not exceed 5000 words.

10. _: These should be simple, centered, separately numbered & self explained, and titles must be above the table/figure. Sources of data should
be mentioned below the table/figure. It should be ensured that the tables/figures are referred to from the main text.

11. _: These should be consecutively numbered in parentheses, horizontally centered with equation number placed at the right.

12. _: The list of all references should be alphabetically arranged. The author (s) should mention only the actually utilised references in the preparation

of manuscript and they are supposed to follow Harvard Style of Referencing. The author (s) are supposed to follow the references as per following:

. All works cited in the text (including sources for tables and figures) should be listed alphabetically.
4 Use (ed.) for one editor, and (ed.s) for multiple editors.
4 When listing two or more works by one author, use --- (20xx), such as after Kohl (1997), use --- (2001), etc, in chronologically ascending order.
. Indicate (opening and closing) page numbers for articles in journals and for chapters in books.
o The title of books and journals should be in italics. Double quotation marks are used for titles of journal articles, book chapters, dissertations, reports, working
papers, unpublished material, etc.
4 For titles in a language other than English, provide an English translation in parentheses.
. The location of endnotes within the text should be indicated by superscript numbers.
PLEASE USE THE FOLLOWING FOR STYLE AND PUNCTUATION IN REFERENCES:
BOOKS
4 Bowersox, Donald J., Closs, David J., (1996), "Logistical Management." Tata McGraw, Hill, New Delhi.
i Hunker, H.L. and A.J. Wright (1963), "Factors of Industrial Location in Ohio," Ohio State University.
CONTRIBUTIONS TO BOOKS
4 Sharma T., Kwatra, G. (2008) Effectiveness of Social Advertising: A Study of Selected Campaigns, Corporate Social Responsibility, Edited by David Crowther &

Nicholas Capaldi, Ashgate Research Companion to Corporate Social Responsibility, Chapter 15, pp 287-303.
JOURNAL AND OTHER ARTICLES

4 Schemenner, R.W., Huber, J.C. and Cook, R.L. (1987), "Geographic Differences and the Location of New Manufacturing Facilities," Journal of Urban Economics,
Vol. 21, No. 1, pp. 83-104.

CONFERENCE PAPERS

4 Garg Sambhav (2011): "Business Ethics" Paper presented at the Annual International Conference for the All India Management Association, New Delhi, India,
19-22 June.

UNPUBLISHED DISSERTATIONS AND THESES

i Kumar S. (2011): "Customer Value: A Comparative Study of Rural and Urban Customers," Thesis, Kurukshetra University, Kurukshetra.

ONLINE RESOURCES

i Always indicate the date that the source was accessed, as online resources are frequently updated or removed.

WEBSITE

4 Garg, Bhavet (2011): Towards a New Natural Gas Policy, Political Weekly, Viewed on December 17, 2011 http://epw.in/user/viewabstract.jsp

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, IT & MANAGEMENT

A Monthly Double-Blind Peer Reviewed Refereed Open Access International e-Journal - Included in the International Serial Directories
WWWw.ijrcm.org.in



VoLUME No. 1(2011), | ssue No. 7 (DECEMBER) | SSN 2231-5756

IMPACT OF STRESS ON WORK-LIFE-BALANCE OF WOMEN EMPLOYEES WITH REFERENCE TO BPO AND
EDUCATION SECTORS IN BANGALORE

K. THRIVENI KUMARI
RESEARCH SCHOLAR, JAWAHARLAL NEHRU TECHNOLOGY UNIVERSITY, HYDERABAD
SR. LECTURER
SEA COLLEGE OF ENGINEERING & TECHNOLOGY
BANGALORE

Ever since India opened its doors to liberalization in the early 1990’s there has been a steady transformation in India’s economy. Self-reliance helped in building
great institutions of learning and taking strides in various field of life in keeping pace with the rapidly changing world. Women who earlier stayed at home to
attend their domestic duties now maintain both work and home simultaneously participating in the process on an equal footing with men in social and economic
development. Women have moved away from their traditional roles of homemaker and child raring to social and business solutions. Due to this today women is
facing lot of stress both at home and also in the work. As such she has to balance at home and also at her workplace. The pressure is making her to imbalance
her work life. As such the present article deals about impact of stress on women work life balance. The main objective of the article is to find out whether the
impact of stress is equal or different in different sectors. Here two sectors BPO and Education are undertaken to analyse the impact of stress on women work life
balance is equal or different. The testing of the hypothesis showed that there is a difference on impact of stress in two sectors i.e. BPO and Education. This is
because of work environment existing in both the sectors. The current article show that what are the factors effecting the women work-life-balance like, are they
facing the stress? How are they managing the stress? Type of diseases faced due to stress. What types of organisation policies are implemented to remove the
stress?

KEYWORDS

Women employees, Work-life balance, stress, organisation policies.

INTRODUCTION
he great brilliant scientist Albert Einston say’s about life that “Life is like riding a bicycle. To keep our balance we must keep moving”. This is true for all
employees who are struggling with work life balance especially for women employees who are facing many challenges inspite of stress in their work and
life. With the improved education and employment opportunities today, most homes became dual earners as such because of increase in expenses and
necessities.
WOMEN-THEN AND NOW
Traditionally the role of women used to be of cooking, cleaning, raising children etc. They were looked upon as care giver of as home keeper and were denied
access outside home. Today’s women have made their mark in every field. Let it be any sphere women are ready to take up challenges. As the time changed
that both husband and wife earns but, the wife still cooks and washes and runs the house. So how does she balance her work with life at home?
WHAT IS WORK-LIFE BALANCE?
WORK
Work is the activity or effort that we put to produce or accomplish something. We work to put food on our table and roofs on our hands. We work toward the
prospect of children in college and ourselves. We work because we have to. People usually understand the world of work as it related to making money.
However many reasons are often cited for wanting to work, besides money which includes productivity, ambition, esteem and contribution to society.
LIFE
Life is more than just our age count. Itis a college of our happiness, sadness, celebrations and peacefulness to name a few work is the part of life. Life is broadly
related to certain aspects like ambition, acquisition, achievements etc., which may promote stress while part of life should be taken as stress releasing agent
also.
WORK LIFE BALANCE
A self defined, self determined state of well being that a person can reach, or can set as a goal that allows them to manage effectively multiple responsibilities at
work at home and community. It supports physical, emotional, family and health and does so without grief stress or negative support.
WOMEN AND WORK LIFE BALANCE
Times and changing from traditional where the husband earned, and the wife stayed at home to the modern when the husband earns and wife earns too. But
still cooks, washes and runs the house. So, today’s women are striving continuously for “WLB".
Today’s women are mostly into full time services and are working 8 hours per day and 5 days in a week minimum and are confronted by increasing workload
everday. So, most of them carry work and responsibilities to home but balancing between these two complex situations in present day fast life requires life
talent, tact, skill and caution.
STRESS AND WLB
Technically stress is the adverse reaction an individual has to excessive pressure or other types of demand placed on them. In the work place, thee negative
effects of stress can arise at times when pressures are extremes, such as peak busy periods, but equally can be caused by continuous exposure to stressful
condition, such as being in an unsuitable job or being treated unfairly. These individuals with greater control will tolerate and manage stress levels, or avoid
them altogether, more successfully. This has been a first like at the links between workplace stress and WLB and has been specifically aimed to those
professional who are adding to the pressures of workplace and home life by taking on professional development activities. The solution to avoiding thee
negative effects of stress and maintaining an appropriate WLB.

THE CHANGING EQUATIONS OF NEW ERA

The machine age The industrial age The network age
Stress High Higher Highest
WLB You went to work . Life started only when Not only people are working at work but also 24 hours work days split into compartments
you go home at home dedicate for life.
Women The men worked and women tended the Both men and women worked, still women Both men and women work and tend to the
work house tended the house. house.
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REVIEW OF LITERATURE

Fan Weiand Fend Ying (2009) in their study on “The stressors in Professional women’s work-family conflict investigated on 121 professional women on role
conflict and analysed that the actuality of the professional women’s work family conflict and their stress effect on women WLB. They showed that

1.  Professional women self-role perceived and social-role perceived have conflicts.

2. Education, income ratio, professional experience can influence the stress.

3.  Domesticity satisfaction, family activity, spouse stress, work devotion and work load are the stress factors of professional women.

Shahnaz Aziz (2008) in this article “Workalcholism, stress and WLB” suggested that interventions as on-site child care, flexible work time and telecommuting may
reduce stress for women.

Katherine.J.C.Sang, Andrew.R. J Dainty (2009) in their analysis on “a risk factor for occupational stress” explained about causes of stress are due to long working
hours, job insecurity and poor WLB low professional worth and temporary teams. The current research utilized standardized measures of occupational health
and well being can be maintained by good assess in job satisfaction and good physical health.

OBIJECTIVES

1. Toanalyse about impact of stress of WLB of women employees in Education and BPO.

2 To study about the effects of stress on work life balance in education and BPO.

3. To know about how BPO and Education sector are managing stress.

4 To study about what type of organisational policies are implemented to avoid stress for women employees in BPO and Education sectors.

NEED OF THE STUDY

WLB for women employees has become a major problem. Due to this they are facing lot of stress both at home and also at workplace. The present study is to
analyse that is the work life balance in education and BPO sector varies or equal. As such the impact of stress on work life balance for women employees is very
high compared to male employees. Therefore there is need to study about the impact of stress levels in various sectors. With regard to this the present study is
taken to analyse the impact of stress on work life balance of women employees in BPO and Education sectors

SCOPE OF THE STUDY

The scope of the study is restricted to

. Women employees working in two sectors that are education and BPO at Bangalore.

. The study covers the stress levels of employees in both the sectors

. The study includes on what factors the stress levels depends and how they are managing their stress levels in both the sectors.
. Finally is the organisation undertaking any policies to over come stress of women employees.

RESEARCH METHODOLOGY

The present study is mainly based on primary data collected from around 82 respondents from BPO and Education sector at Bangalore. Convenience sampling is
use for the study. The respondents were interviewed through a well structured questionnaire which was administered personally. Ordinal and five point scale
has been used for the said purpose ranging from strongly agree to strongly disagree and Yes and No. The survey was conducted during the period of January
2011 to April 2011. t-test was used to analyse the study of the respondents.

SAMPLE OF THE STUDY
A total of 82 respondents were conveniently administered the questionnaire from among those who were present on the days of survey. Participation of study
was on voluntary basis, and the respondents were provided with the assurance of confidentiality and anonymity.

STATEMENT OF THE PROBLEM

Today women are playing a vital role in every sector. As such it is becoming compulsory that every family should have dual earners depending on increase of
necessaries. Balancing of work and life became difficult for women in any sector. One important factor influencing them in WLB is stress. The present problem is
the study about the impact of stress factors in BPO and Education.

WLB BALANCE STRATEGIES IN INDIAN BPO AND EDUCATION SECTOR

The number of women working in the BPO sector grew 60 percent in the last two years to 6.7 lakh in 2008, as per a survey on gender inclusivity conducted by HR
consulting firm Mercer and IT association Nasscom. As per the survey done by them which covered over 45 leading technology companies in the country
revealed that HR practices such as transportation policy of a company besides flexible working hours and leave policy play a major role in attracting women in an
organisation. Other practices that women workers appreciate are anti- harassment policy, healthcare and awareness programs, women’s lounge or recreational
activities. "The Indian IT-BPO industry has set high standard in gender inclusivity. Women are a key and vital part of our workforce, and their participation in the
workforce is seen as a critical enabling factor for continued growth of the industry," said Nasscom vice president Sangeeta Gupta. Experts has suggested
upgrading the professional skills of women, setting up a mentorship program for women in an organisation, undertaking an internal study to identify where
career paths for women reach a block, providing incentives in the form of tax benefits for organisations which fulfill certain criteria in empowerment of women.
India has the largest number of working women in any single country in the world, which can be partly attributed to the growth of the IT-BPO industry. "Out of
the 400 million workforce in India, around 30-35 percent are female, and only one-fifth of these women work in the urban areas,"

WOMEN IN THE EDUCATION WORKFORCE PARTICIPATION RATES

Education is a feminised industry. There are over 15000 000 women working in Schools and other education sectors constituting just over two thirds of the
workforce. In the year 2000, women made up 73 percent of the people who completed tertiary qualifications in education, and the vast majority of these people
seek entry as beginning teachers to the schools sector. Many have the opinion that education has the less work life balance. But that is not true. Even there are
many women employees who face stress because of working in the education sector also. There is nearly 60 percent of turnover in the education sector also
due to the work life balance by many women employees.
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DATA PRESENTATION

Demographic profile of the respondents

The questionnaire included a segment on the profile of women employees of BPO and education. Demographic features are useful in the formulation of impact
of stress on WLB of women employees. The demographic profile of the respondents of BPO and Education are presented in Tablel.

TABLE 1: DEMOGRAPHIC PROFILE OF THE RESPONDENTS

Frequency | Percentage
Nature of organisation Education 50 61.0
BPO 32 31.0
Age of the person 20-30 59 72.0
30-40 21 25.6
40-50 0 0
Above 50 2 2.4
Marital status Married 49 59.8
Unmarried 33 40.2
No.of. years of experience | 0-5 50 61.0
5-10 26 31.7
10-20 5 6.1
20-30 1 1.2
Annual income below 1 lakh | 23 28.0
1-3 lakhs 50 61.0
3-7 lakhs 9 11.0

As seen the tablel, the respondents are mostly from the age group of 20-30 (72%). This may be due to the nature of the Indian knowledge industry which is
young. ltis evident from the table that 25.6% is between the age of 30-40, while remaining that is 2.4% is of the age 40 to 50 and above 50. It can also be seen
that most of the respondents we married (59.8%) and rest of them that is 40.2% were unmarried. Majority of the respondents work experience is between 0 to
5 years (61%) and remaining were between 5 to 10 years of experience rest of them were between 10 to 30 years of experience. And with regard to annual
income most of the respondents were earning between 1 to 3 lakhs (61%). And remaining were earning below one lakh (28%) and rest of them 11% were
earning 3 to 7 lakhs.

DATA ANALYSIS AND FINDINGS

IMPACT OF STRESS IN WORK LIFE BALANCE OF WOMEN EMPLOYEES IN BPO AND EDUCATION SECTOR

The raw data was analysed using SPSS 19.0 in order to check the whether there is difference in the impact of stress in work life balance of women employees
under BPO and Education sector is equal or not.

H.: Impact of stress is equal (level of significance) in education and BPO sector.

Ha: Impact of stress is not equal in Education and BPO sector.

TABLE 2: GROUP STATISTICS

I nature of organisationlN Mean|Std. Deviation|Std. Error Mean|
fere you experiencing stress 0 50]1.72 |.882 .125
2 32|1.53 |.842 .149
[Are you able to manage stress arising from your work0 50]2.86 [1.340 .190
2 32|2.47 [1.344 .238
do our ever feel tired or depressed because of work 0 49|1.71 |.764 .109
2 32|1.75 [916 .162

The group statistics in table 2 shows that impact of stress level that majority of respondents experiencing the stress is from BPO as per the details the standard
deviation of BPO sector is .882 and Education is .842. It can be analysed that women employees of education sector are able to manage the stress arising from
work as the mean and standard deviation is approximately more than the BPO. And with regard to women employees feeling depressed of work, it show that
approximately both the sectors women employees are feeling depressed of work and unable to balance work life balance. The SD for BPO is .764 and Education
is.916 and mean is 1.71 and 1.75.

TABLE 3.1: GROUP STATISTICS (T-TEST) SHOWING IMPACT OF STRESS IN EDUCATION AND BPO SECTORS

nature of N Mean|Std. Std. Error
organisation Deviation Mean
are you experiencing stress 0 50 1.72 |.882 125
2 32 1.53 |.842 .149
suffering from stress related diseases 0 50 .64 |.485 .069
2 32 .66 [.483 .085
does your organisation follow work life balance policies and practices to 0 49 .65 |.561 .080
overcome stress 2 32 |81 [1.203 213
result of distressing event 0 47 2.34 |1.464 214
2 32 3.00 [1.918 .339
what would be your ideal way to de-stress from a long day at work 0 50 3.64 |1.352 191
2 32 2.38 [1.737 .307
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TABLE 3.2: T-TEST TO MEASURE THE IMPACT OF STRESS ON EDUCATION AND BPO SECTORS

IMeasure/Item Sig. |Sig. (2-tailed)|Std. Error Difference|t-score|p-value (5% Ios)l
are you experiencing stress .547|.339 .196 .579 |Not Significant
suffering from stress related diseases .765].882 .110 .202  |Not Significant
does your organisation follow work life balance policies and practices |.156(.423 .198 .235 |Not Significant

Jresult of distressing event .002].087 .381 .099 |Not Significant
what would be your ideal way to de-stress from a long day at work .034].000 .342 1.946 [Not Significant

A t-test has been conducted (table 3.1, table 3.2) to find out whether the impact of stress level is same in case of education and BPO sectors. Table 3.2 shows
that the impact of stress level is different for both the sectors.

TYPE OF STRESS RELATED DISEASES SUFFERED BY THE WOMEN EMPLOYEES IN EDUCATION AND BPO

TABLE 4.1: SHOWING TYPE OF STRESS RELATED DISEASES SUFFERED BY THE WOMEN EMPLOYEES

If yes what type of stress related disease]Mean|N |Std. Deviation|Grouped Median|% of Total Sum|% of Total N
Hypertension .33 |18].485 .33 60.0% 47.4%
Obesity 44 |9 |.527 44 40.0% 23.7%
Diabetes .00 |1 .00 .0% 2.6%
frequent headaches .00 |10|.000 .00 .0% 26.3%

Table 4.1 shows what are the different type of stress related diseases suffered by the women employees. The shows that many women employees suffer with

frequent headaches (26.3%), hypertension (47.4%), obesity (23.75) and diabetes (2.6%). On an average in both the sectors women employees are suffering
equivalently with all the diseases.

RESULT OF DISTRESSING EVENT IN BPO AND EDUCATION

TABLE-4.2: SHOWING THE RESULT OF DISTRESSING EVENT OF EDUCATION AND BPO SECTORS

Result of distressing event Mean|N |Std. Deviation|Grouped Median|% of Total Sum|% of Total N
Thought of abruptly quitting .67 |6 |.516 .67 7.5% 7.6%

been physically ill .65 [17].493 .65 20.8% 21.5%

had sleep difficulties .60 [25(.500 .60 28.3% 31.6%
Taken a mental health day 1.00 |3 |.000 1.00 5.7% 3.8%

Taken your frustration out on a loved one}.58 |12].515 .58 13.2% 15.2%

any other .86 |14|.363 .86 22.6% 17.7%

Table 4.2 shows result of distressing event caused by stress in education and BPO sector. 7.5% of women employees thought of abruptly quitting the
organisation. 20.8% of employees have been physically ill, 28.3% of employees had sleep difficulties, 13.2% of people have taken their frustration out on a loved
one. And 22.6% of employees says that they had reflection on other personal matters like disputes with partner, lack of personal life and interest etc.

WHAT WOULD BE YOUR IDEAL WAY TO DE-STRESS FROM A LONG DAY AT WORK

TABLE 4.3: SHOWING IDEAL WAY TO DE-STRESS FORM A LONG DAY AT WORK OF WOMEN EMPLOYEES IN BOTH SECTORS

what would be your ideal way to de-stress from a long day at work|jMean|N |Std. Deviation|Grouped Median|% of Total Sum|% of Total N
Exercise 1.00 |11]|1.414 .70 19.0% 13.6%
Alcohol 2.50 |2 [3.536 2.50 8.6% 2.5%
having a massage or other spa .50 |2 |.707 .50 1.7% 2.5%
watching TV .66 |35/.591 .64 39.7% 43.2%
going to nice restaurant with partner .50 |16(.516 .50 13.8% 19.8%
going home and having a healthy, organic prepared .67 |9 |.500 .67 10.3% 11.1%

any other .67 |6 |.516 .67 6.9% 7.4%

Table 4.3 shows about what would be their ideal way to de-stress form a long day at work. By this we can analyse that many of the women employees would like
to watch TV (43.2%), 19.8% of women employees would like to a nice restaurant with partner, 13.6% of employees says that they spend time in yoga, exercise

11.1% says that they would go home and have a healthy and organic prepared and 7.4% says any other option like spending with children and going to parties
and participating in cultural events or going to temple etc.
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ORGANISATION POLICIES FOLLOWED BY THE TWO SECTORS IN ORDER TO OVER-COME STRESS ARISING OUT OF WORK-LIFE BALANCE
TABLE 4.4: SHOWING WHAT TYPE OF POLICIES ARE FOLLOWED BY BOTH THE SECTORS FOR BALANCING THE WLB OF WOMEN EMPLOYEES IN BPO AND EDUCATION SECTORS

what type of policies does your organisation follows | Mean | N | Std. Deviation | Grouped Median | % of Total Sum | % of Total N
career break 2.33 3 | 2.517 2.00 36.8% 8.8%

right to request flexible working 1.00 8 | 1.773 .50 42.1% 23.5%

flexi time .17 6 | .408 17 5.3% 17.6%

job sharing .00 3 | .000 .00 .0% 8.8%
maternity leave .00 6 | .000 .00 .0% 17.6%

child care facilities 1.00 1 1.00 5.3% 2.9%

Table 4.4 show that what types of policies are followed by both the sectors. As per the above table we can analyse that different type of policies followed by
them right to request flexible working hours (23.5%), maternity leave 17.6%, job sharing(8.8%), career break (8.8%), child care facilities (2.9%).

CONCLUSIONS

Based on the analysis and findings of the impact of work life balance of women employees in Education (0) and BPO (2) sectors we can draw conclusions that
stress level between the women employees is different in different sectors. Though there is difference in their professions based on the work and life balance
we can say that stress level in the work environment might be different but they say that at home they stress level is equal. As per the above t-test we say that
stress level impact is different in both the sectors. And even organisations are implementing different policies in order to overcome the stress for women
employees.
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