VoLUME No. 2 (2012), I ssue No. 4 (APRIL) | SSN 2231-5756

INTERNATIONAL JOURNAL OF RESEARCH IN
COMMERGCE, IT & MANAGEMENT

A Monthly Double-Blind Peer Reviewed Refereed Open Access International e-Journal - Included in the International Serial Directories

Indexed & Listed at:
Ulrich's Periodicals Directory ©, ProQuest, U.S.A., EBSCO Publishing, U.S:Al, Cabell's Directories of Publishing Opportunities, U.S.A!
as well as in Open J-Gage, India [link of the same is duly available at Inflibnet of University Grants Commission (U.G.C.)]

Registered & Listed at: Index Copernicus Publishers Panel, Poland
Circulated all over the world & Google has verified that scholars of more than Hundred & Thirty Two countries/territories are visiting our journal on regular basis.
Ground Floor, Building No. 1041-C-1, Devi Bhawan Bazar, JAGADHRI — 135 003, Yamunanagar, Haryana, INDIA

WWW.ijrcm.org.in



VoLUME No. 2 (2012), I ssue No. 4 (APRIL) | SSN 2231-5756

CONTENTS

;f) TITLE & NAME OF THE AUTHOR (S) Page No-

1. |REVISITING TRAINING EVALUATION 1
SAJEET PRADHAN & DR. RABINDRA KUMAR PRADHAN

2. | THE INFLUENCE OF AGE ON CONSUMER ACTIVISM 5
DR. ANTHONY. A. lIEWERE

3. |AN INVESTIGATION ON EMOTIONAL INTELLIGENCE OF STUDENTS WITH RESPECT TO STUDENT DEVELOPMENT MODEL AND ITS 8
IMPLICATION ON EMOTIONAL LEARNING SYSTEM IN MALAYSIA
DR. VIMALA SANJEEVKUMAR

4. | DETERMINANTS OF CHILD LABOUR IN AGRICULTURAL PRODUCTION IN OYO STATE-NIGERIA 14
AJAO, A.O

5. | ECONOMIC VALUE ADDED VS. ACCOUNTING RESIDUAL INCOME: WHICH ONE IS A BETTER CRITERION FOR MEASUREMENT OF CREATED 18
SHAREHOLDERS VALUE?
MOHAMADREZA ABDOLI, MOHAMADREZA SHURVARZI & AKRAM DAVOOD! FAROKHAD

6. | ACTIVISM AMONG THE NIGERIA CONSUMERS 23
DR. ANTHONY .A. lIEWERE

7. | AN EVALUATIVE STUDY OF USE OF HIP HOP ARTISTS IN MOBILE TELECOMMUNICATIONS ADVERTISEMENTS: A STUDY OF AIRTEL| 27
SUBSCRIBERS IN SOUTHEASTERN NIGERIA
DR. CHINENYE NWABUEZE & EMMANUEL OKEKE

8. | TELECOMMUNICATION, TECHNOLOGY & TRAINING (3TS) - A UNIQUE LEARNING MODEL FOR TELCOS 34
AJAY KR VERMA, SUDHIR WARIER & LRK KRISHNAN

9. | FUTURE CHALLENGES OF HRM IN CORPORATIONS OF U.K. IN THE GLOBAL VILLAGE CONTEXT 44
DR. S. P. RATH, DR. BISWAJIT DAS, SATISH JAYARAM & SAMEER DIWANJI

10. | PROS AND CONS OF BRAND IMAGE BUILDING THROUGH NON MASS MEDIA: A CONCEPTUAL FRAMEWORK WITH SPECIAL REFERENCE TO| 47
ORGANISED RETAIL IN INDIA
V.JYOTHIRMAI & DR. R. SIVA RAM PRASAD

11. | FEEDBACK ON IMPLEMENTATION OF ONLINE PERFORMANCE MANAGEMENT SYSTEM - A MINI MIX MODEL 52
M. S. R. SESHA GIRI & P. V. SARMA

12. | PROBLEMS AND PROSPECTS OF SALES PROMOTION IN RURAL MARKETS OF FMCG SECTOR IN INDIA 55
DR. S. LOURDU INITHA & DR. S. GOVINDARAJU

13. | FUND GROUPING: A MATHEMATICAL MODEL — PUBLIC AND PRIVATE SECTOR MUTUAL FUNDS IN INDIA 60
DR. K. P. SIVAKUMAR & DR. S. RAJAMOHAN

14. | TESTING STATIONARITY OF BETA AND BETA REGRESSION TENDENCIES IN INDIAN STOCK MARKET 65
DR. BAL KRISHAN & DR. REKHA GUPTA

15. | AN EVALUATION OF FINANCES OF DEC OF SRI VENKATESWARA UNIVERSITY, TIRUPATI, A.P. 69
DR. G. VENKATACHALAM & DR. P.MOHAN REDDY

16. | COMPLIANCE OF POLLUTION CONTROL MEASURES AMONG INDUSTRIAL UNITS OF PUDUCHERRY 74
S. BALAJI & DR. P. NATARAJAN

17. |JOB SATISFACTION AMONG TEACHERS 77
DR. SANDHYA MEHTA

18. | MODELING AND MEASURING PRICE DISCOVERY IN COMMODITY MARKET 84
DR. SUYASH N. BHATT

19. | CORPORATE CARBON DISCLOSURE THROUGH SUSTAINABILITY REPORT - AN INDIAN EXPERIENCE 90
DR. HEENA SUNIL OZA

20. | ASTUDY ON CONSUMER BEHAVIOR OF MOBILE PHONES FROM UNIVERCELL STORES IN KERALA 95
J. RAMOLA PREMALATHA, DR. N. SUNDARAM & JIJOY JOSEPH

21. | THE STOCHASTIC MODELLING AND RELIABILITY ANALYSIS OF A BATTERY PRODUCTION SYSTEM IN AN INDUSTRY 98
DR. PAWAN KUMAR & ANKUSH BHARTI

22. | ASTUDY OF IMPACT OF E LEARNING ON UNIVERSITY STUDENTS 103
DR. TUSHAR CHAUDHARI

23. | EMOTIONAL INTELLIGENCE AMONG COLLEGE STUDENTS 106
RUKMINI S. & VIJAYA U. PATIL

24. | BOOTSTRAPPING: STARTING A BUSINESS ON A BUDGET 111
SHABANA A. MEMON.

25. | EMPLOYEE ENGAGEMENT WITH SELECTED FACTORS AT BSNL, HYDERABAD- AN EMPIRICAL STUDY 115
P. LAKSHMI NARAYANAMMA

26. | MERGERS AND ACQUISITIONS IN INDIAN INFORMATION TECHNOLOGY INDUSTRY AND ITS IMPACT ON SHAREHOLDERS’ WEALTH 118
JAYANT KALGHATGI

27. | PLASTIC CARD FRAUDS AND THE COUNTERMEASURES: TOWARDS A SAFER PAYMENT MECHANISM 122
ANUPAMA SHARMA

28. | A STUDY ON CAUSES OF JOB STRESS IN THE IT SECTOR OF BANGALORE 126
SHERIL MICHAEL ALMEIDA

29. | IMPACT OF TRADITIONAL MEDIA ON JUDICIAL OFFICERS 129
DR. AMIT KUMAR SINGH & MILI SINGH

30. | CUSTOMER RELATIONSHIP BUILDING THROUGH SOCIAL NETWORKING WEBSITES 133
VIKRAM SINGH
REQUEST FOR FEEDBACK 138

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, IT & MANAGEMENT

A Monthly Double-Blind Peer Reviewed Refereed Open Access International e-Journal - Included in the International Serial Directories
WWWw.ijrcm.org.in



VOLUME No. 2 (2012), | SSUE NO. 4 (APRIL) | SSN 2231-5756

CHIEF PATRON

PROF. K. K. AGGARWAL
Chancellor, Lingaya’s University, Delhi
Founder Vice-Chancellor, Guru Gobind Singh Indraprastha University, Delhi
Ex. Pro Vice-Chancellor, Guru Jambheshwar University, Hisar

PATRON

SH. RAM BHAJAN AGGARWAL
Ex. State Minister for Home & Tourism, Government of Haryana
Vice-President, Dadri Education Society, Charkhi Dadri
President, Chinar Syntex Ltd. (Textile Mills), Bhiwani

CO-ORDINATOR,
AMITA
Faculty, Government M. S., Mohali

ADVISORS
DR. PRIYA RANJAN TRIVEDI
Chancellor, The Global Open University, Nagaland
PROF. M. S. SENAM RAJU
Director A. C. D., School of Management Studies, I.G.N.O.U., New Delhi
PROF. M. N. SHARMA
Chairman, M.B.A., Haryana College of Technology & Management, Kaithal
PROF. S. L. MAHANDRU
Principal (Retd.), Maharaja Agrasen College, Jagadhri

EDITOR,

PROF. R. K. SHARMA
Professor, Bharti Vidyapeeth University Institute of Management & Research, New Delhi

CO-EDITOR.

DR. BHAVET
Faculty, M. M. Institute of Management, Maharishi Markandeshwar University, Mullana, Ambala, Haryana

EDITORIAL ADVISORY BOARD
DR. RAJESH.MODI
Faculty, Yanbu Industrial College, Kingdom of Saudi Arabia
PROF. SANJIV MITTAL
University School of Management Studies, Guru Gobind Singh I. P. University, Delhi
PROF. ANIL K. SAINI
Chairperson (CRC), Guru Gobind Singh I. P. University, Delhi
DR. SAMBHAVNA
Faculty, [.L.T.M., Delhi
DR. MOHENDER KUMAR GUPTA
Associate Professor, P. J. L. N. Government College, Faridabad

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, IT & MANAGEMENT .

A Monthly Double-Blind Peer Reviewed Refereed Open Access International e-Journal - Included in the International Serial Directories
WWWw.ijrcm.org.in



VOLUME No. 2 (2012), | SSUE NO. 4 (APRIL) | SSN 2231-5756
DR. SHIVAKUMAR DEENE
Asst. Professor, Dept. of Commerce, School of Business Studies, Central University of Karnataka, Gulbarga
MOHITA
Faculty, Yamuna Institute of Engineering & Technology, Village Gadholi, P. O. Gadhola, Yamunanagar

ASSOCIATE EDITORS

PROF. NAWAB ALI KHAN
Department of Commerce, Aligarh Muslim University, Aligarh, U.P.
PROF. ABHAY BANSAL
Head, Department of Information Technology, Amity School of Engineering & Technology, Amity University, Noida
PROF. A. SURYANARAYANA
Department of Business Management, Osmania University, Hyderabad
DR. ASHOK KUMAR
Head, Department of Electronics, D. A. V. College (Lahore), Ambala City
DR. SAMBHAYV GARG
Faculty, M. M. Institute of Management, Maharishi Markandeshwar University, Mullana, Ambala, Haryana
PROF. V. SELVAM
SSL, VIT University, Vellore
DR. PARDEEP AHLAWAT
Reader, Institute of Management Studies & Research, Maharshi Dayanand University, Rohtak
S. TABASSUM SULTANA
Associate Professor, Department of Business Management, Matrusri Institute of P.G. Studies, Hyderabad
SURIJEET SINGH
Asst. Professor, Department of Computer Science, G. M. N. (P.G.) College, Ambala Cantt.

TECHNICAL ADVISOR.
AMITA
Faculty, Government H. S., Mohali
MOHITA
Faculty, Yamuna Institute of Engineering & Technology, Village Gadholi, P. O. Gadhola, Yamunanagar

FINANCIAL ADVISORS
DICKIN GOYAL
Advocate & Tax Adviser, Panchkula
NEENA
Investment Consultant, Chambaghat, Solan, Himachal Pradesh

LEGAL ADVISORS

JITENDER S. CHAHAL
Advocate, Punjab & Haryana High Court, Chandigarh U.T.
CHANDER BHUSHAN SHARMA
Advocate & Consultant, District Courts, Yamunanagar at Jagadhri

SUPERINTENDENT

SURENDER KUMAR POONIA

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, IT & MANAGEMENT

A Monthly Double-Blind Peer Reviewed Refereed Open Access International e-Journal - Included in the International Serial Directories
WWWw.ijrcm.org.in



VoLUME No. 2 (2012), I ssue No. 4 (APRIL) | SSN 2231-5756

CALL FOR MANUSCRIPTS

We invite unpublished novel, original, empirical and high quality research work pertaining to recent developments & practices in the area of
Computer, Business, Finance, Marketing, Human Resource Management, General Management, Banking, Insurance, Corporate Governance
and emerging paradigms in allied subjects like Accounting Education; Accounting Information Systems; Accounting Theory & Practice; Auditing;
Behavioral Accounting; Behavioral Economics; Corporate Finance; Cost Accounting; Econometrics; Economic Development; Economic History;
Financial Institutions & Markets; Financial Services; Fiscal Policy; Government & Non Profit Accounting; Industrial Organization; International
Economics & Trade; International Finance; Macro Economics; Micro Economics; Monetary Policy; Portfolio & Security Analysis; Public Policy
Economics; Real Estate; Regional Economics; Tax Accounting; Advertising & Promotion Management; Business Education; Management
Information Systems (MIS); Business Law, Public Responsibility & Ethics; Communication; Direct Marketing; E-Commerce; Global Business;
Health Care Administration; Labor Relations & Human Resource Management; Marketing Research; Marketing Theory & Applications; Non-
Profit Organizations; Office Administration/Management; Operations Research/Statistics; Organizational Behavior & Theory; Organizational
Development; Production/Operations; Public Administration; Purchasing/Materials Management; Retailing; Sales/Selling; Services; Small
Business Entrepreneurship; Strategic Management Policy; Technology/Innovation; Tourism, Hospitality & Leisure; Transportation/Physical
Distribution; Algorithms; Artificial Intelligence; Compilers & Translation; Computer Aided Design (CAD); Computer Aided Manufacturing;
Computer Graphics; Computer Organization & Architecture; Database Structures & Systems; Digital Logic; Discrete Structures; Internet;
Management Information Systems; Modeling & Simulation; Multimedia; Neural Systems/Neural Networks; Numerical Analysis/Scientific
Computing; Object Oriented Programming; Operating Systems; Programming Languages; Robotics; Symbolic & Formal Logic and Web Design.
The above mentioned tracks are only indicative, and not exhaustive.

Anybody can submit the soft copy of his/her manuscript anytime in M.S. Word format after preparing the same as per our submission
guidelines duly available on our website under the heading guidelines for submission, at the email addresses: infoijrcm@gmail.com or

info@ijrcm.org.in.

GUIDELINES FOR SUBMISSION OF MANUSCRIPT

1 COVERING LETTER FOR SUBMISSION:

DATED:
THE EDITOR
IJRCM

Subject: ~ SUBMISSION OF MANUSCRIPT IN THE AREA OF

(e.g. Finance/Marketing/HRM/General Management/Economics/Psychology/Law/Computer/IT/Engineering/Mathematics/other, please specify)

DEAR SIR/MADAM

Please find my submission of manuscript entitled ‘ ' for possible publication in your journals.

| hereby affirm that the contents of this manuscript are original. Furthermore, it has neither been published elsewhere in any language fully or partly, nor is it
under review for publication elsewhere.

| affirm that all the author (s) have seen and agreed to the submitted version of the manuscript and their inclusion of name (s) as co-author (s).

Also, if my/our manuscript is accepted, I/We agree to comply with the formalities as given on the website of the journal & you are free to publish our
contribution in any of your journals.

NAME OF CORRESPONDING AUTHOR:

Designation:

Affiliation with full address, contact numbers & Pin Code:
Residential address with Pin Code:

Mobile Number (s):

Landline Number (s):

E-mail Address:

Alternate E-mail Address:

NOTES:

a)  The whole manuscript is required to be in ONE MS WORD FILE only (pdf. version is liable to be rejected without any consideration), which will start from
the covering letter, inside the manuscript.

b)  The sender is required to mention the following in the SUBJECT COLUMN of the mail:
New Manuscript for Review in the area of (Finance/Marketing/HRM/General Management/Economics/Psychology/Law/Computer/IT/
Engineering/Mathematics/other, please specify)

c)  Thereis no need to give any text in the body of mail, except the cases where the author wishes to give any specific message w.r.t. to the manuscript.

d)  The total size of the file containing the manuscript is required to be below 500 KB.

e)  Abstract alone will not be considered for review, and the author is required to submit the complete manuscript in the first instance.

f) The journal gives acknowledgement w.r.t. the receipt of every email and in case of non-receipt of acknowledgment from the journal, w.r.t. the submission
of manuscript, within two days of submission, the corresponding author is required to demand for the same by sending separate mail to the journal.

2. MANUSCRIPT TITLE: The title of the paper should be in a 12 point Calibri Font. It should be bold typed, centered and fully capitalised.

3. AUTHOR NAME (S) & AFFILIATIONS: The author (s) full name, designation, affiliation (s), address, mobile/landline numbers, and email/alternate email
address should be in italic & 11-point Calibri Font. It must be centered underneath the title.

4, ABSTRACT: Abstract should be in fully italicized text, not exceeding 250 words. The abstract must be informative and explain the background, aims, methods,
results & conclusion in a single para. Abbreviations must be mentioned in full.

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, IT & MANAGEMENT

A Monthly Double-Blind Peer Reviewed Refereed Open Access International e-Journal - Included in the International Serial Directories
WWWw.ijrcm.org.in



VoLUME No. 2 (2012), I ssue No. 4 (APRIL) | SSN 2231-5756

5. _: Abstract must be followed by a list of keywords, subject to the maximum of five. These should be arranged in alphabetic order separated by
commas and full stops at the end.

6. _: Manuscript must be in BRITISH ENGLISH prepared on a standard A4 size PORTRAIT SETTING PAPER. It must be prepared on a single space and
single column with 1” margin set for top, bottom, left and right. It should be typed in 8 point Calibri Font with page numbers at the bottom and centre of every
page. It should be free from grammatical, spelling and punctuation errors and must be thoroughly edited.

7. _: All the headings should be in a 10 point Calibri Font. These must be bold-faced, aligned left and fully capitalised. Leave a blank line before each
heading.

8. _: All the sub-headings should be in a 8 point Calibri Font. These must be bold-faced, aligned left and fully capitalised.

9. _: The main text should follow the following sequence:
INTRODUCTION

REVIEW OF LITERATURE
NEED/IMPORTANCE OF THE STUDY
STATEMENT OF THE PROBLEM
OBJECTIVES

HYPOTHESES

RESEARCH METHODOLOGY
RESULTS & DISCUSSION

FINDINGS
RECOMMENDATIONS/SUGGESTIONS
CONCLUSIONS

SCOPE FOR FURTHER RESEARCH
ACKNOWLEDGMENTS

REFERENCES
APPENDIX/ANNEXURE

It should be in a 8 point Calibri Font, single spaced and justified. The manuscript should preferably not exceed 5000 WORDS.

10. _: These should be simple, crystal clear, centered, separately numbered & self explained, and titles must be above the table/figure. Sources
of data should be mentioned below the table/figure. It should be ensured that the tables/figures are referred to from the main text.

11. _: These should be consecutively numbered in parentheses, horizontally centered with equation number placed at the right.

12. _: The list of all references should be alphabetically arranged. The author (s) should mention only the actually utilised references in the preparation

of manuscript and they are supposed to follow Harvard Style of Referencing. The author (s) are supposed to follow the references as per the following:

4 All works cited in the text (including sources for tables and figures) should be listed alphabetically.
4 Use (ed.) for one editor, and (ed.s) for multiple editors.
4 When listing two or more works by one author, use --- (20xx), such as after Kohl (1997), use --- (2001), etc, in chronologically ascending order.
4 Indicate (opening and closing) page numbers for articles in journals and for chapters in books.
4 The title of books and journals should be in italics. Double quotation marks are used for titles of journal articles, book chapters, dissertations, reports, working
papers, unpublished material, etc.
o For titles in a language other than English, provide an English translation in parentheses.
4 The location of endnotes within the text should be indicated by superscript numbers.
PLEASE USE THE FOLLOWING FOR STYLE AND PUNCTUATION IN REFERENCES:
BOOKS
o Bowersox, Donald J., Closs, David J., (1996), "Logistical Management." Tata McGraw, Hill, New Delhi.
i Hunker, H.L. and A.J. Wright (1963), "Factors of Industrial Location in Ohio" Ohio State University, Nigeria.
CONTRIBUTIONS TO BOOKS
4 Sharma T., Kwatra, G. (2008) Effectiveness of Social Advertising: A Study of Selected Campaigns, Corporate Social Responsibility, Edited by David Crowther &

Nicholas Capaldi, Ashgate Research Companion to Corporate Social Responsibility, Chapter 15, pp 287-303.
JOURNAL AND OTHER ARTICLES

4 Schemenner, R.W., Huber, J.C. and Cook, R.L. (1987), "Geographic Differences and the Location of New Manufacturing Facilities," Journal of Urban Economics,
Vol. 21, No. 1, pp. 83-104.

CONFERENCE PAPERS

4 Garg, Sambhav (2011): "Business Ethics" Paper presented at the Annual International Conference for the All India Management Association, New Delhi, India,
19-22 June.

UNPUBLISHED DISSERTATIONS AND THESES

i Kumar S. (2011): "Customer Value: A Comparative Study of Rural and Urban Customers," Thesis, Kurukshetra University, Kurukshetra.

ONLINE RESOURCES

i Always indicate the date that the source was accessed, as online resources are frequently updated or removed.

WEBSITE

4 Garg, Bhavet (2011): Towards a New Natural Gas Policy, Political Weekly, Viewed on January 01, 2012 http://epw.in/user/viewabstract.jsp

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, IT & MANAGEMENT .

A Monthly Double-Blind Peer Reviewed Refereed Open Access International e-Journal - Included in the International Serial Directories
WWWw.ijrcm.org.in



VoLUME No. 2 (2012), I ssue No. 4 (APRIL) | SSN 2231-5756
FUTURE CHALLENGES OF HRM IN CORPORATIONS OF U.K. IN THE GLOBAL VILLAGE CONTEXT
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Human Resource Management starting from the East India Company of U.K. days has challenges to face. Corporate challenges were under control for some time
in the late 19" century for the HR professionals. The beginning phase of 21° century has brought many dynamic challenges for the corporate houses globally and
for the developed world in particular where the life ratings are high. U.K. is such an example of the developed world which in return has enormous dynamic
changes adherences. Time is changing with several factors to influence the decision making in the corporate world. Reforms are no more processes rather
demands of the time in business with transformational trends which are the reformation of the existing provisions in the firms of any technology. Gone are those
days of technology supremacy of the business world with availability of alternatives and indigenous price sensitive options in any part of the developed world.
Trade is no more a big challenge rather the manpower is, at a stage the transformation is moving at a fast pace towards global village with partnerships from the
developing and the underdeveloped world. Knowledge and knowledge providers have the edge over the current competitions in the corporate business sectors.
U.K. has the deficiency of management of knowledge in the specialised industrial platforms. Role of HR in organising this portfolio is and will be a big challenge in
the industrial ecosystem and the business environment. HR functions of the firms are heavily dependent on the HR consulting firms for strategic decision making
and knowledge management of the ecosystem. Future packed challenges has the possibility of examination of time framed studies rather the focus of long run
studies. A decade do stands substantially as the focal points of preparing and facing the HRM challenges in the business environment of U.K., a developed world.

KEYWORDS

Transformational Reformation, Industrial Eco-System, Global Village, Knowledge Management, HR Challenges.

INTRODUCTION

uman Resource Management (HRM) standing in the management of change is vital with constraints. Dynamism as game has been taken out normally by

other streams and divisions of management in any corporate change. Changes world over has happened with emphasis to the quality, productivity,

strategy and marketing at large as the business history is concerned for the last thirty years. HRM has its normal terms or the process itself redefines its
strategy to be treated as prime functioning in the current decade. Technology is redefining the status of business; especially the communication is the prime
pipeline of change process. CRM, e business, out sourcing, social networking, network marketing etc. are bringing new dimensional changes to the concepts of
business worldwide. Optimisation of profitability, professional developing trends, quality enhancement with flexibility in work culture has added the new
thought and strategic processes to the HRM functioning. In the phases of challenges HR globally will have the marking challenges in the developed world. U.K.
being the pioneer of the global language of trade and a part of the Western Europe is more susceptible to these dynamic challenges. Functional practices of HR
in future will be of more of technology and scores by quantification as the world of management moves further. Being a developed country, U.K. has syndromes
of high per-capita income, lowering exports, heavy dependence on out sourcing, missing professionalism in the growth processes, banking heavily on
international trading, heightening knowledge export, and other factoral influence on the manpower. Futures of the U.K. organisations are power packed with
challenges in the very short run of time.

INTERNATIONAL JOURNAL OF RESEARCH IN COMMERCE, IT & MANAGEMENT ,,

A Monthly Double-Blind Peer Reviewed Refereed Open Access International e-Journal - Included in the International Serial Directories
WWWw.ijrcm.org.in



VoLUME No. 2 (2012), I ssue No. 4 (APRIL) | SSN 2231-5756
RESEARCH OBJECTIVES

HR management is subject to dynamic changes. Changes as compulsions are immediate. Preparedness for changes through futuristic projections by research and
analysis has been a part of the HR strategies. This attempts to contextualise the futuristic HR challenges of the next decade as the prime objective. The study
aims to project the factual challenges for HR in U.K. companies for the next decade in the growing business scenario of Global Village.

METHODOLOGY & APPROACH

As part of the developmental study literature review and analysis through qualitative approaches are used in the research. Dependence on the secondary
sources of authorised agencies involved in HR research in Europe are at large used for qualitative propositions and derived conclusions. HR service agencies
projections of facts as future challenges are qualitatively analysed. Comparative study methods are used for deriving critique of the article in projecting future
challenges for the next decade in the corporate world of U.K.

FUTURE CHALLENGES

The dynamics of social change are in a flux. The crux of the new order of business will shape the present organizations in a new model, with a taste for freedom;
enabling a style of workers with a different kind of management. In the days later; life style models of employees shall be given autonomy by the bosses of the
future years. Employees working in an organization will have abundant freedom to exercise their decisions with respect to the task allocated for the time of
execution. Employees in the UK based organizations will have enormous freedom to elect their choice of engagement and working with a company of
preference. It shall be an organization where the British business player cannot ransom of a captive time period and the employees will be connected by virtue
of the internet as free lancers operating from their home. Future employees in different organizations will be operating from a place wherever they are
responding to the time schedule and catering to the assignment bestowed. The level of accuracy in the character of performing employees shall enhance with
freedom. They can ply wherever they want and can earn money along with their interest in work. Symbiotically developing with the efforts and accuracy being
with the family wherever they are.

Proliferation of information highways and networking of people in the levels of organizational pyramid have been initiating landmark inventions in the fast
decade of the 20" century. Scope to connectivity of people of places already happen and will accelerate in future years. The scenario will arguably develop a
collaboration of economic elevation and technological proliferation. It shall bring forth a magic convergence of all the stakeholders involved in the business
processes for earn in their livelihood and shall rapidly curtail the cost of communication. A business democracy shall prevail enabling a Midas change in business
organization. It shall be profound and fragrant a make shift where responsibility and accountability and remuneration shall go hand in hand. Market democracy
shall earn a respect for potential players and melt the stiffness of Government mechanism. All the organization shall become flat wherein economic
empowerment and efficiency of manpower shall become reciprocal and go hand in hand. It should & shall create an atmosphere filled with freedom, flexibility
and accuracy.

THE SCENARIO OF THE TIMES

British business houses of the future shall have to be proactive and futuristic in its outlook. The hallmark of the latest compelling models adapting to the best
practices of HR in British business houses and UK organizations has to be designed with acumen. If we outline the current provisions of the UK organizations
vividly, we see that the processes and people are market driven and hi-tech in their approach. The present structure of organizations at Britain shall get
decentralized to the utmost and the organizational structures will have a cohesive and elastic hierarchy. They shall be democratic performers who shall be
dependent on the external markets outsourcing the responsibility to be executed. Yet organizational market potential shall be optimally utilized and horned. The
inter-process of dependency prevalent in the present modes of administration and governance shall be revisited with an efficient touch. The lethargic ways of
working methods of the current times shall have huge changes in the future course. The multi pronged inefficient handling of resources shall immensely change.
HR professionals of different organizations instrumental screening people to absorb them adopt inaccurate methods which will find place to certain matrix.

TRANSFORMATIONAL REFORMATION OF EXISTING PROVISIONS

The newness existing in the British HR principles shall be prepared as monomaniac principles in the future years. Its accusation shall be due to the auto critic
modus operandi of team leaders/ heads/ management representatives of different organizations. The existing framework of operation with the passage of time
shall fail to leverage business; until not substituted by a new model of approach to human resource mobilization.

Human capital can make an organization intelligent and performing overcoming the cataclysmic change. Changes are inevitable as the prospect to business of
the organization diversify. Companies widen through the sectors of industry and industries extend out to companies a new in a separate industry. The petals of
HR professionals of organization have to be flexible and agile for the fragile environment.

Inevitable recourse to decentralization of HR organizational structures shall lead to a self-empowered hierarchy let loosed from a command control. Democratic
empowerment shall be bestowed on performing professionals, working in the organizations with accuracy. Outsourcing of management potentials shall be
exploited with a commitment to responsible deliberic process, making the external provider a partner in the supply chain process. The internal marketing
momentum shall enable technology to steer the business activities in a Rader point. It shall enable technology sniffing business with a surveillance plan of action.
Technology shall manoeuvre the human resource synergy to execute the job efficiently and effectively by virtue of a value system which is utterly human and
enforced.

The previous model of British business organization believe in command, control management shall become archaic, history and think of the past in the domain
of management. It shall harbinger a group of innovative skill sets novel to the propensity of business. It shall endeavour to succeed the previous business model
of operation being succeeded by coordination and cultivation. Prof. C. K. Prahalad’s books named ‘The fortune at the bottom of the pyramid’ and ‘Co-Branding’
shall have an amplified relevance to the business interpretations. However, in order to look into the moment of need for reforming human resource capabilities
the company has to understand the nick of the moment when it is essential to decentralise. A proper assessment evaluation and monitoring of the human
resource with respect to the inevitable avalanche of challenges is important. It is to ascertain the quality of manpower essential for manning the organizational
structure for making the organization self-sufficient and to succinctly effective and aptly operative.

Science and Technology has become a greatest pillar of problems for managing human resource rightly. It offers multiple choices for enabling performing
individuals to work in a friendly environment and amicably deliver the job with a creative touch. It will create a world of abundant richness and happier a world
wherein people shall have plenty of liberty to exercise their efficiency devoid of licentiousness to pervert the organization.

INDUSTRIAL ECOSYSTEM

External outsourcing with the melting of hierarchical corporation by virtue of technical changes shall create seamless network for industrial ecosystem to prevail.
This talk down organizational model of the previous century shall be replaced by an amicable organization where responsibility, accountability bonhomie has
equitable share. Advent of technological high-tech frontiers in management information system shall result in the invention of hi-tech organizations. What is
important is to study what is changing and the results of change. New business strategies in a competing demand based economy have goals which are unique
and initiative based. The future organization shall subject to a tectonic plate shift and shall be redefined, revisited and reconfigured. In aggregate it will have
propound impact on the lives and perspective of employees who shall be interdependent with the firm’s business. The changing landscape of UK organizations
shall emerge with a technical landscape.
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LEADING HR CONSULTING FIRMS

The HR consulting firms navigating right business leaders to maximize human resource capabilities are important. These consulting firms are screening right
professionals for the right place. They are namely Mckinsey, Logica CMG, IBM, EDS, Deloitte, Booz Allen Hamilton, Atos Origin, Accenture, Bain and Company
and Bearing Point. These are ten best companies of United Kingdom cater to the best of the business houses the best of the professionals to enable the systems
forge ahead in the expected direction. The persons deployed being recruited have accountable responsibility and immense capabilities to multiply profits for the
organization. The image of the HR organization is dependent on the kind profits the person employed delivers to the organization. It is a mutually
complementing process between the professional and the HR consulting firm and is importantly a reference for other companies.

Future of British business shall want multitasking professionals operating in a hi-fi sophisticated chamber. The amenities equipped in the office-cum-recreation
chamber shall be relaxed environment to ponder and ventilate new ideas befitting to the organizational need. Perfecting a matchless contribution to the
organizational requirement shall profile the professional as a iconic professional of future years.

Like the consortiums of British companies operating in an industry specific combined together for mutual profits and shared values; HR organizations shall
combined together for meeting each other requirement. A fluid state of reciprocal atmosphere shall be prevailing to help each other for the profit of the HR
organization and the business house.

GLOBAL VILLAGE

Information highways and media access to un-trodden pockets of civilization is an invasion of market potential. It can create awareness among the people
creating a future business for the segment a decade ahead. With this spurt of technological development and information management, the world is melting
into in multiple ways corroborating all aspects of knowledge. In the age of globalization, on the eve of liberalization new concepts of business activities are
brewing into the transaction process. Some are denoted to be transparently visible and certain other aspects are fuzzy. In a point of time this fuzzy pockets of
knowledge shall be eradicated through the light of technological intervention and awakening.

KNOWLEDGE MANAGEMENT

In the knowledge management field, future is not known without retrieving into the depth of the subject. Reinforced focus on the posterity can be adjudged
based on the analysis of the historic data available with the HR organizations and British firms. UK organizations have to become dependent on the knowledge
base of employees of training the employees periodically for elevating their status of knowledge matching to the requirements. Knowledge savvy persons
become matching to the technological inventions and upgradation of tools and techniques which is essential. Knowledge is the key to successful implementation
of updated versions of technological gadgets prescribed by the R & D laboratories. British consortiums shall adhere to certain new knowledge for catapulting the
growth of business in consonance to requirements. In order to grow out beating competition business organizations have to look beyond the horizon and ten
years from hence in the age of technology is critical for the organization to foresee. Hundred years of non-scientific discoveries and inventions have never
revealed so much as has been made with the invention of internet by virtue of the technological innovations. Technology is changing the lives of people for a
cataclysmic shift into a transformational state. Lifestyle is getting shifted from the past and is becoming critical to the kind human emotions been. Yet
organizations are striding and galloping at a space unconventionally noted in the yesteryears.

FUTURE FOCUS OF HR CONSULTANCY

The future focus of HR consultancy firms has to be based on the forward looking view points of the companies requirements. Britain is having a traditional age
old style of functioning from the days of colonial days. Elegance of British business houses reflects the aristocracy of British culture. Cultural assimilation by
virtue of the migration of people from different continent and country has made the country cosmopolitan. In a cosmopolitan environment British organizations
have people from cross-cultural background and sub-cultures assuming positions of responsibility for deciding on behalf of the organization. They have become
global citizens acclimatized with the knowledge of the hour; required for the people to operate in a strange and peculiar environment.

Executives of future organizations have to operate like the soldiers who can fight in the odd situations and unaccustomed environment. If all the organizations
have to fight with each other for maintaining the existing equity even; they have to see beyond and focus on the future path of progress. Progress ahead of now
ten years from hence will be quite advanced and will be monitored by the GPS through satellite control system. Webcams shall be fitted in the walls looking
natural and shall contribute to the streamlining of the processes for making things run in an orderly manner.

CONCLUSION

Future belongs to the techno minds of HR organizations to feedback professionals to the advanced business organizations of Britain. The professionals of the
future shall be technologically driven minds with multitasking agility and focus. Internet being the great communicator, linking people across the globe, across
different languages, across sub-cultures in the utmost region of the globe. It can communicate and convert people to global citizens and can generate profit by
doing a business of tourism; could be. The future of communication network shall be vibrant and effective and shall be mobile think pads of people with censors
capable of reading the thought waves. The executives can think and express a decision through the modes of communication and the employee can accountably
respond back as per the expectation of the corporate.
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